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Description

2112 Lawrence St amplified music noise

trash can on the street now 3 days after trash pickup date

backyard has an empty in ground pool and owners are hoarders

The temple rents out its social space regularly to groups that hold loud music parties until midnight or
later. Itis now 11:50 pm on Sat. 1/4, and | can hear the thumping music in my bedroom a street away. |
went over, and the guard said he knew nothing about a noise ordinance. He refused to close the doors
to muffle the thumping/music. No one answers the noise hotline anymore. Have y'all given up on
enforcing late-night commercial intrusion on our neighborhoods?

Debris in the vacant property at the southeast side of Saturnino and S Calle El Segundo

Tree and bougainvillea encroaching on public sidewalk. Safety issue. When 2 or more pedestrians are
walking together, one ends up walking in the roadway/bikelane.
Ficus trees/branches encroaching on the public sidewalk. Safety hazard. when 2 people are waking
together, one person is on the roadway/bikelane and with the curve on Toledo, some cars travel into the
bike lane. Also, bikes travel fast in this bike lane.

Gas blowers now

The residence at 444 W. via sol has a busted pipe. There’s no way for me to get to the front door to alert
them with their ring video doorbell. I'd have to hop their fence. It’s producing a lot of water that’s
flowing down via sol towards Palm Canyon
trash cans stored in public view construction materials in the front yard. multiple vehicles , including
commercial vehicles , parked on the dirt yard off of pad. Thank you for your help
trash debris junk disposal bin stored in public view all in the front yard of this poorly maintained

property. Thank you for your help

Cars keep getting blocked in! The lines need to be repainted ASAP to prevent this. Drivers don
T seem to know which way to point their cars!

trash and disposal bins stored in public view everyday for a long period of time. Thank you for your help

Address

2112 Lawrence St

2369 N Leonard Rd

717 Desert Way

332 W Alejo Rd

424 Limestone Flats

2454 S Toledo Ave

2514 S Toledo Ave

1147 Los Robles Dr

580 W Stevens Rd

2391 E Racquet Club Rd

1948 N Farrell Dr

222 W Chino Dr

303 E San Rafael Dr

Technicians

Jeanmarie

Jose

Arwel

Arwel

Janine

Kimberley

Kimberley

Jeanmarie

Jason

Jeanmarie

Dustin

Janine

Jesse

NotesHistory
When | arrived, no music was observed. | spoke to the local contact
and confirmed that the owner of the property will be occupying it for
at least a week. If there are further issues, please contact the City of
Palm Springs Police Department.
5 similar complaints-12/18/24, 12/20/24, 12/21/24, 12/26/24 and
1/3/25. No case found in Munis.
Empty pool is not a violation. Property is free of trash and debris from
public view.

PSPD: RP called in also. Advised we can send an officer. He denied
this and wanted to speak with code instead since it's frequent. CODE:
Left VM at 760-325-2281 requesting for call back. Visited location but

could not locate office. Shanna, in charge of Hall rentals at Temple,
apologized. She was made aware of problem. She advised she will talk
to guards to make sure noise is kept in control. Recommended they
keep the doors closed. Also offered to do decibel reading so she can
have an idea of appropriate music volume before it becomes a
nuisance to the neighbors.

This complaint has already been forwarded to BIA - several times.
This is their property and we have no jurisdiction over it. Thank you -

Upon arrival, | noticed the community was gated and did not have
security access. | attempted to locate a resident that could give me
access to the property, unfortunately no response. There is no
reporting party information to call back. Documented and took digital
image.

Actual address is 444 W Stevens Rd. Arrived at 8:18 am. No water
observed, leak fixed.

Notice will be sent
Dustin has an existing case open for this property (MV-0924-0101)

This lot has been an issue for quite a while. | was informed every time
the lot is repainted to delineate the lines, it does not last very long
because the lot needs to be re-paved to have the paint adhere. | have
contacted the City's Engineering department to hopefully receive a
resolution to this problem. Thank you -



01-04-2025 06:01 AM

01-03-2025 09:03 PM

01-03-2025 08:33 PM

Trash has been on the curb for over a month.

Same issue now - later 9 PM. BRIGHT LIGHTS. The code enforcement has left the scene - without
enforcing the code. LAUGHABLE!!! This is unacceptable. Why have code enforcement if all they do is
come to the scene and then leave without making sure the matter is resolved? WHY? The Roto Rooter
people are now just sitting there with BRIGHT construction lights wondering what to do!?! All the
materials are gone - no steel plates are moved back in place - A COMPLETE SHIT SHOW AND A ****
GIANT***** SAFETY CONCERN!!! SOMEONE IS GOING TO GET HURT, WORKERS, PEDESTRIANS,
VEHICLES DRIVING DOWN THE ROAD. This is an ACCIDENT WAITING TO HAPPEN!!! Code enforcement
should be supervising this "Shut Down" to make sure everything is buttoned up properly. Otherwise
what is the point! THIS IS ABSURD!!! This is unprofessional, and needs immediate attention from a policy
perspective. STAND CORRECTED - Just checked on the UNSAFE situation and code enforcement is right
there - watching the shit show. Forgive me as you would not know there is someone in charge of the
situation. Nonetheless - this is unacceptable. There should be an officer on site, and Roto Rooter should
be covering the hole ASAP. | expect a call from someone at city hall to discuss this matter on Monday
morning. There has to be a better way to conduct city business. And there has to be some accountability
for the way matters get resolved. Simply put, | would think the city is in charge NOT Roto Rooter. We do
not wait for Roto Rooter to tell us when they can cover up the hole 10 PM, 11 PM?!? We are Palm
Springs and you cover the hole when we say. When it's a matter of public safety, when it is a matter of
workers safety - GET IT TOGETHER! Wake up! Wake up! Common sense anyone? Thank you. P.S. | love
you.

It is currently 8:28 PM. | have left messages with code enforcement and the Police Dept. There is unnecessary
construction going on in front of my house at this time. There was a plumbing issue that has been resolved. Metal
plates were placed on the street and for over 3 days traffic has passed by without issue. Currently they are filling
the hole starting at 5:30pm or later. The hole is half full - there is another dump truck on the way to deliver a
second load. There is a compactor operator - jack hammering, bright construction lights and very little as far as
safety operations in place. A two man operation with a "slow" sign in the pitch dark in a neighborhood directly in
front of a couple house who is blind and has Alzheimer's. This is ABSOLUTELY UNNECESSARY!!! The hole has been
covered and safe to drive over for 3 days. Now they decide in the middle of the night to fill the hole. This is due to
overtime/ time and half / double time pay for the workers of Roto Rooter. Making guys work in unsafe conditions
for an unnecessary reason is liable - to say the least. Also the Palm Springs Police Dept. is copiable in this matter,
from a legal perspective which as you know effects us all from a tax payer perspective. They informed me this was
a non emergency, which to some extent | agree, and had me call code enforcement, to which | asked would they
answer at this late hour. They assured me that they would knowing full well that they would not! THIS IS A
VIOLATION OF PUBLIC TRUST and unethical behavior/ policy on behalf of the Palm Springs Police Dept. NOT
FUNNY. NOT ETHICAL. NOT OK. PERIOD. The police department should be forthcoming and tell the public that
there is a phone tree and you need to leave a voicemail. The entire incident was a abomination and whoever issuec
Roto Rooter a permit to do this as an emergency should be made aware of their mistake so that this unfortunate
incident does not happen in the future. Additionally, | would like to commend code enforcement who just showed
up and shut the operation down at 8:26 pm. However they should have called upon receiving the complaint to let
me know they were on the way - as that would have prevented me from continuing to call the Police Dept. which
was non responsive and a bit off-putting. Serve and Protect unless we don't feel like it. Bad look. Bad policing. Bad
all the way around. This was a definite code violation. A definite SAFETY HAZARD. A bad look for the city and the
Permitting Office and a legal matter for the city if one would want to make it so. At the very least - Roto Rooter
should have a violation and penalty to pay. And the Police Dept. should be made aware of that they work for the
public and they answer to the public and the information they give is their word of trust to the public they serve.
NO LYING TO THE CONSTITUENTS THAT THEY SERVE IS THE RIGHT WAY TO CONDUCT THEMSELVES. Good night.
P.S. I love you.

2795 E Sandia Rd

S Calle Palo Fierro

S Calle Palo Fierro

*QOriginally sent to Streets on 1/3. Not a "Streets" issue.* Per
responding Code Officers: Officer Guerrero and | responded to a
complaint received via rattletech regarding construction. We arrived
at the property 8:09pm. Upon arrival it was confirmed that Roto
Rooter was conducting construction on the street in front of 2439 S
Calle Palo Fierro. | made contact with the employee, Diego, who
ultimately called his manager, Saul. | asked Saul if he had a building
permit issued with the City of Palm Springs. He confirmed that he did
acquire building permit BLDR-2024-5798.1 explained to Saul that
although they did have the required permit, it was past the permitted
hours of construction and they needed to shut down immediately.
They complied and ceased their work. | spoke with the RP and relayed
my findings.

Per responding Code Officer(s): Officer Guerrero and | responded to a
complaint received via rattletech regarding construction. We arrived
at the property 8:09pm. Upon arrival it was confirmed that Roto
Rooter was conducting construction on the street in front of 2439 S
Calle Palo Fierro. | made contact with the employee, Diego, who
ultimately called his manager, Saul. | asked Saul if he had a building
permit issued with the City of Palm Springs. He confirmed that he did
acquire building permit BLDR-2024-5798. | explained to Saul that
although they did have the required permit, it was past the permitted
hours of construction and they needed to shut down immediately.
They complied and ceased their work. | spoke with the RP and relayed
my findings.



This is ¥****** 2456 S. Calle Palo Fierro at 7:50 PM there is a definite violation of code across the street

directly across the street. They are jackhammering filling a hole that is 12 feet deep 4 feet in a hole ) )
. .. . § Officer Guerrero and | arrived to the property 8:09pm. Roto Rooter
finish. They plan on going into the hole is done. There’s been a metal plate over the road for four days . ) .
o K X X " was conducting construction on the street in front of 2439 S Calle
complete safety and for some reason they have to do it in the middle of the night to fill the hole it’s . i . .
01-03-2025 08:00 PM 1028796 - o . . 2456 S Calle Palo Fierro Jesse Palo Fierro. Although they did have a permit, it was past the
definite code violation | expect a phone call back. My number is ***-***_**** They need to stop this. . . . .
i . K , » permitted hours of construction. They complied and ceased their
They need to do it during daylight hours. It’s safe for the employees of Roto router And it’s for the . L
work. | spoke with the RP and relayed my findings.

neighbors and there’s no need whatsoever for this to be going on and | called the police. They lied to me.
I need a phone call back from you guys ASAP

01-03-2025 02:33 PM 1028793 gas blower usage 983 E La Jolla Rd Jesse Unable to locate Gas leaf blower in use, gone upon arrival.

Email to Technician : Please investigate and determine if the reported tents are in
violation based on their location, size, and quantity.3. Rear Yards.

a. Lots substandard in depth by 10% or greater than the zone requirement backing on
a state highway or major or secondary thoroughfare shall have a rear yard of not less
than 25 feet. Such rear yard may be used for accessory nondwelling structures and
uses; provided:

i. A wall or solid fence not more than six feet in height or solid screen landscaping is
installed on the future highway line;

ii. No accessory structures within such rear yard shall have a height greater than 10'
iii. No accessory structure within such rear yard shall be less than 10 feet from such

Is what my neighbor doing here legal? He removed his permanent buildings back in August, and e Ty e [T e i O s s e e G el S o s s i

immediately began to rebuild with tents and tarps. | know that at the appeals hearing back in July, a height of said wall, fence or screen landscaping;

. . . 1077 S Riverside Dr Arwel ) L
mention of being able to have 1 tent in the setback for up to 18 months was allowed. I’'m not sure how iv. No structure shall be permitted in any corner setback area. 91.00.10
"Accessory building" means a building, part of a building, or structure which is

safe this tent village is once high winds hits.
detached from the main building and the use of which is incidental to that of the main
building structure or use on the same lot. 91.00.10
Structure, temporary."Temporary structure" means a structure which is readily
movable and use or intended to be used for a period not to exceed 18 months. Such
structure shall be subject to all applicable property development standards for the
zone in which it is located. 92.01.03 Property development standards. C. Yard
Exceptions.1. Front Yards.
(B) No accessory structures within such rear portion shall have a height greater than
10 feet; Internal Note : Called Marcel and advised him of my findings. He stated he
wanted to drop his complaint. He stated he left another email with Mitch advising so.

01-03-2025 11:27 AM 1028788

01-03-2025 11:21 AM 1028787 Gas Blowers 350 W Vereda Sur Jeanmarie GOA UTL
01-03-2025 11:19 AM 1028786 Gas Blowers now W Vereda Sur Jeanmarie Workers in the area, but no GPLB witnessed.

01-03-2025 11:13 AM 1028784 Gas Blowers now 350 Camino Sur Jeanmarie

Hellman Landscaping uses very loud leaf blower every Wed pm (On Jan they were there on Thu, the day
after Wed new year). Truck has Helman name on it (760) 464-4881, Ford Truck BUT South Dakota plates Will open case and send notice to the broperty owner as the r
01-02-2025 04:28 PM 1028776  1BW115; Trailer CA 4ML5574. | and neighbor have reported this violation several times BEGINNING IN 440 W Chino Canyon Rd Jason P . . property P
L K \ i K provided a photo of the GLB in use by the landscaper.
2021. | was told citation issued in 2022. They don't seem to care. Please cite them again. | work from
home and | can't do phone conferences. Thank you.

01-02-202503:57PM 1028774 A NEW YEAR AND SSTILL MR LANDSCAPE USING THE GAS BLOWERS..... DOES ANYONE CARE ANYMORE 1055 S Cll De Maria Jesse There were no gardeners or gaz_lf::z::owers in use upon my arrival at
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1028772

1028771

1028770

1028767

1028766

1028765

1028763
1028762

1028760

1028759

1028755

Dead tree in front yard, looks like it might be diseased

very loud gas blowers every week
Villalba Landscaping co. is on Alhambra drive again. every Thursday like clockwork. they do 2-3 houses all

next to each other. They just got started.

*** PER TEL CONVERSATION *** Construction going on at house to the left of mine (per GIS, 3010
Vincentia) and my guests complain about the noise. They say it's happing at odd hours too. Can you have
someone check on it and let them know of the hours they're allowed to do construction?

*** \VIA TEL CONVERSATION *** Fire hydrant is on my side, but there is a plant growing over it and the
plant belongs to the neighbor. | called the fire dept and they said to call you. DWA was also out here
recently and they didn't do anything about it. (See notes below for additional.) * Complainant would like
a call back w/our findings.*

gas leaf blower being used

**% VIA EMAIL *** "As usual" (Email with photos forwarded to Dustin)
there are about 10 homeless people in the drainage in front of Vons set up camp

Illegal Non-registered short-term rental occupied again.

Illegal Non-registered short-term rental occupied again.

Music being played outdoors, backyard in pool area

776 N Hermosa Dr

765 Via Vadera

2423 S Alhambra Dr

3010 E Vincentia Rd

1875 N Viminal Rd

1657 S Sunrise Wy

2410 N Starr Rd
4701 E Palm Canyon Dr

2777 E Sandia Rd

1874 N Los Alamos Rd

2750 E Venetia Rd

Jose

Arwel

Kristi

Dustin

Jesse

Kristi

Dustin
Kristi

Jeanmarie

Jeanmarie

Arwel

Arrived on site and observed a tree with living branches and dead
branches indicating that it can very well be diseased or dying. |
contacted the owner, at 912-224-7210 and it was agreed upon that
after 30 days the tree will be removed.

Arrived at 1:01 pm and landscaper was using electric blower.
Arrived at 1:09pm. No gas leaf blower in use. Have a brochure to the
landscapers and also talked to one in the owners of the property and
advised of the complaint.

I arrived at 1875 N Viminal Rd at 1:30pm. | witnessed a violation of
over grown vegetation from 1985 N Viminal Rd. The property in
question is a registered STR. | made contact with the local contact,
Judy. She confirmed the violation would be corrected this weekend. |
reached out to RP to relay my findings. *Correction* violating
property is 1895 N Viminal Rd. Conducted a reinspection and the over
grown vegetation has now been trimmed. No violation found

Arrived at the property at 9:26am. No landscapers were on site. Will
monitor the property.

Thank you. Area has been cleaned.

At 9:45 AM, | responded to a complaint regarding ongoing rental
activity at this property, after being cited multiple times
for operating without a registration certificate. | took
photos to add to the case file.

At 9:10 AM, | responded to a complaint regarding ongoing rental
activity at this property, after being cited multiple times
for operating without a registration certificate. | took
photos to add to the case file.

Arrived at the property at 16:40. From the street in front of the
property, no violation for music heard beyond the property line was
observed. Followed up with the local contact and confirmed that the
property was owner-occupied and not operating as a vacation rental.

Briefly discussed the complaint received with the property owner.
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01-01-2025 09:25 AM

01-01-2025 04:41 AM

12-31-2024 04:50 PM

12-31-2024 02:11 PM

12-31-2024 01:08 PM

12-31-2024 12:44 PM

12-31-2024 12:29 PM

12-31-2024 11:46 AM

1028753

1028752

1028747

1028746

1028744

1028742

1028739
1028737

1028734

1028731

The owners at 2275 E Belding are constantly doing remodeling with power tools at all hours. They work
on Sundays and most holidays for many hours at a time without regard to the sounds they generate.
They were using power tools (sounds like a circular saw or some type of mechanical device) on Christmas
Day this year. Last night, New Year's Eve, they were using a circular saw at 10 pm outside in the back of
their house until we finally called the PSPD and | believe they finally stopped after the unit stopped by.
Today is New Year's Day and they are again using power tools through the morning and afternoon. We
have lived next to them for a year and a half and although the house is currently on the market, they
continue to make modifications. It sounds like one person is doing the work so the projects seem to go
on and on. We asked after a few months if they had permits to do remodeling and we were told by the
city that they did, but our understanding is that permits are good for one year and in some cases, they
are granted extensions. We would be fine with a remodel project done by a professional contractor that
is done in a timely manner. However, it is hard to understand why they would be allowed to constantly
work on this house over at least a year and a half when they constantly ignore the accepted hours for
working on the house. At times, they also play loud music, sometimes while using power tools and
sometimes just because. Today, we heard their bass at 6:15 am (New Year's morning!). We understand
that there are limits to what you can do and we hate to call the police every time this happens, which is
often. If could you perhaps check again on their permit status and/or notify them that there are strict
limits to when they are allowed to use power tools and hammer, that would be something. Thank you.

Since yesterday. Last night. Now. Kids are loud. Parents have no control. I’'m a parent as well but there
are rules here for vacation rentals. | will knock on their door. You may show up and it’s quiet and drive
away but it will happen again. All morning already. | didn’t want to contact but it’s quite loud and
everyone’s dogs are barking.
someone lives in a trailer in a driveway, even if they were given 15 days to vacate, during that time they
play music in the driveway loudly
front yard has open trench that has been exposed for weeks. house gutted and windows all boarded up
for months. back gate on golf course fallen down. absolute blight.

There has been an abandoned vehicle in the front driveway of this home for a very long time. it has a
flat tire and is rusted. Not sure if this is against code but hopefully it is.

*** \VIA TEL CONVERSATION *** Loud music being played at an unauthorized vacation rental. Please call
me back with the results.

gas leaf blower Padilla landscape

leak
hazard with stroller and children

Gas Blowers now

2275 E Belding Dr

2258 N San Antonio Rd

1515 E Chia Rd

5191 E Lakeside Dr

1635 E Chia Rd

465 W Merito Pl

2244 S Barona Rd

1313 E Vista Chino

Palm Springs Airport

N Rose Ave

Arrived at the property at 3:00 pm. There were no signs of
Kristi construction at the property. Walked to each side of the property and
no signs of people or cars at the house.

Arwel No violation. Owner occupied.
Janine Already being investigated by Code (Arwel). No contact info for
complainant to advise. Closed at this time.
Kristi This is the house that is awaiting inspections and have been given
corrections on their plans.
Arwel There is an opened code case for the in-operable vehicle and other
property maintenance issues at the property. MV-1224-0124.
Officer Smith and | arrived at the property at 14:26. From the street in
front of the property, no violation related to music was observed.
. Additionally, the reported concern regarding the use of the property
Mitchell . h .
as an unregistered vacation rental was determined to be unfounded.
The current occupants are renting the property on a long-term basis. |
followed up with the reporting party to inform them of our findings.
Kristi Arrived at the location and the landscaper was using an electric
blower.
Arwel Unable to locate leak.
. No contact info for complainant. Not sure what "hazard" they're
Janine . -
referring to - photo does not show a hazard. Closed at this time.
Kristi UTL any leaf blowers



12-31-2024 10:50 AM

12-31-2024 09:45 AM

12-31-2024 08:23 AM

12-31-2024 08:21 AM

12-31-2024 08:19 AM

12-30-2024 08:14 PM
12-30-2024 04:41 PM

12-30-2024 12:05 PM

12-30-2024 10:29 AM

1028728

1028727

1028725

1028724

1028723

1028721
1028718

1028707

1028703

camper is set up in the driveway, with dogs barking at all hours of the days for an hour at a time
sometimes. there’s also music. our neighborhood is not a campground...everyday there’s something
new.

1515 chia Rd has people living out of a camper in the driveway. additionally they have dogs that are
barking constantly

Someone dumped a tire on the side of East Arenas Road near the intersection of S. Hermosa. Can
someone please have this removed.
Someone dumped boxes of broken care parts (shocks maybe?) on the side of the road. Can we get

someone to remove these.

Someone dumped some broken furniture stuff in front of the "No Dumping" on Saturnino near the
intersection at Calle El Segundo. Can someone please remove this.

water from sprinklers wasting water

There is a small encampment next to our local gas station. The litter is radiating out to a large vacant lot.

Might it be possible to address both issues? thank you.
| reported this gas leaf blower violation last week (PS Work order 1028631 Mitch Nabhan). | was

informed by email that this work order was closed and the issue "resolved." However, they are using the

gas leaf blower again this week AND blowing debris into the street. They are working EVERY MONDAY
between 11:30 and noon. Please enforce the city code.

Gas blowers

1515 E Chia Rd

1515 E Chia Rd

203 Vista Terrace

900 Saturnino Rd

406 Calle Traditions

1014 E Buena Vista Dr

2796 N Palm Canyon Dr

2132 E Terry Ln

N Rose Ave

Arwel

Arwel

Janine

Janine

Janine

Arwel

Kristi

Arwel

Arwel

Duplicate

Code case opened and notice sent to property owner. Called RP for
opening code with 15 days period. Advised RP to call PD for noise and
dogs.

This property belongs to PSUSD and they are responsible for
maintaining the lot. The information from the complaint will be
forwarded to them.

Forwarded to BIA.

Called RP advising there may be delay because of holiday hours for
BIA. This was already reported to BIA last week when two other
complaints came in for the same location.

No sign of overwatering.

Sent out letters to the owners for clean-up

Code case opened and notice sent to property owner.

Arrived approximately at 10:45 am and there were no landscapers in
the general area.



