Created
Date

01-12-2025
03:03 PM

01-12-2025
01:07 PM

01-12-2025
08:57 AM

01-11-2025
07:55 PM

01-11-2025
07:31 PM

WO #

1028930

1028926

1028923

1028921

1028920

Description

My neighbors are running a car rental place out of their home
because there's always around 10 or more cars parked in the street.

MAJOR WATER DAMAGE IN UNIT 1
MOLD REMEDIATION COMPANY DID TESTING. BLACK MOLD IS OFF
THE CHART. IT IS AIR BORN. LANDLORD REFUSES TO DO ANYTHING.
HAD TEST DONE TO SEE IF IT HAS ENTERED MY BLOOD. WAITING FOR
RESULTS.

We have a guy camped out behind our pool who is having a mental
issue and/or high on drugs and he is wailing and making lots of noise.
This is between the wall that backs stater brothers and the pool. It
appears he may have spent the night there.

Homeless squatting in front of vons

Bright/excessive lighting in the parking lot at the Pilot gas station and
across the street at Jack & the Box. is there a ordinance for this in
the city?

Address

3460 N Avenida San Gabriel Rd

725 E San Lorenzo Rd

1852 E Sandalwood Dr

4733 E Palm Canyon Dr

6605 N Indian Canyon Dr

Technicians

Janine

Arwel

Kristi

Kristi

Jose

NotesHistory

Turo rentals are managed through their mobile app, and the
individual we investigated confirmed that vehicle pick-ups and drop-
offs do not occur at his residence. Instead, they are facilitated at pre-

determined locations throughout the city. While the vehicles are
parked at his residence when not in use, this does not constitute a
violation. The individual holds a state license, and there are currently
no requirements for a city-specific license for this type of shared-use
operation. Additionally, Turo holds a license to operate in Palm
Springs, meaning that individuals facilitating shared vehicle use
through the platform are effectively covered under Turo's license.

| have opened a code case, PM-0125-0006, and have sent the notice
to the property owner.

UTL. Drove around.

Upon inspection of the reported concerns of excessive lighting at
7:47 PM there are no visible lighting violations of the light fixtures on
the poles of the parking lot. No violation found.



With devastation caused by coastal socal fires, the current Riverside
County Red Flag Fire Warning, and *extremely* high winds this past
week, | grow increasingly concerned regarding the overgrowth at the
above property abutting my condominium complex property at 401 S
El Cielo Road. The attached picture, taken from my bedroom
window, is only one small portion of the overgrowth at 2966 Via
Vaquero Road. Had a fire occurred there this week during high
winds, my unit and others in my cobndo complex would have been in
a high degree of danger due to fire contagion. | request the property
owners be instructed to cut back the substantial overgrowth on their
property to the current high degree of fire risk.

01-11-2025
09:26 AM 1028917

01-10-2025
1028916 5 cars in driveway and carport this always happens every weekend.

11:46 PM

620 quincy way vacation rental has large commotion and 4 cars in

driveway and 6 cars on a street that is normally quiet and no one
parks vehicles outside . Every vehicle on the street arrived at around
6pm. Recenty | had a issue with a large party from last week and it
caused garage damage from a unleashed dog. That is a three
bedroom home And the amount of vehicles only tells me that at
least a dozen people are in that house ( one vehicle is a small
conversion bus) It can't help to be a disruption given the number of
people. Only reporting as | believe the owner / renter likely has no
idea this many people are going in this house.

01-10-2025
06:38 PM 1028915

2966 E Via Vaquero Rd

3150 E Verona Rd

620 Quincy Way

There are no height/growth restrictions in the City of Palm Springs
Code. However, | will have a Code Officer inspect the trees to see if
Arwel they feel there is a hazard. Thank you - Spoke to RP and advised him
we checked with Fire and per our municipal code, there is no height
restriction.

Arrived on site at 12:16 AM. No violation found for vehicles in excess
of the permitted limit.

Jose
| arrived at 620 Quincy Way at 7 PM. From the street in front of the
Jesse property there was five cars visible. | made contact at the front door,
and the property was confirmed owner operated. They stated they

will be here all week due to fire evacuations.



01-10-2025
03:03 PM

01-10-2025
01:29 PM

01-10-2025
01:17 PM

01-10-2025
01:14 PM

01-10-2025
10:11 AM

01-10-2025
09:14 AM

1028910

1028908

1028907

1028906

1028905

1028903

David Bosclair, who lives above me has had a leaky toilet that flooded
my bathroom on 12/5/24. He supposedly got it fixed, but it still is
dripping into my bathroom. I still hear loud drips. | have repeated
requested that he have the plumber come back to fix the problem.

He and his insurance adjuster have ignored me. My HOA, and
property manager, Marlena Martinez are also ignoring my requests
for assistance. My insurance has reached out to all of them (David,

his adjuster, the HOA, and Marlena, the property manager) to fix the
leak so | can get the ceiling dry wall repaired. A restoration company
came out this week and found mold is growing in the hole in my
ceiling. I have been breathing in mold for 1 month! This is a public
health issue! Another company is testing for asbestos this next week.
I will hold all of the above people accountable if | come down with
respiratory issues in the future.

Giant dead tree in front yard near the curb. Thank you

Gas powered leaf blowers also at 2120 E. Paseo Gracia. Don’t know
what it is with the 2120 addresses, but they certainly do not seem to
like the electric battery powered leaf blowers.

2120 E. Calle Lita... Gas leaf blowers as usual on Friday this time
around one 10.

Water running daily from a house on the cul-de-sac toward El Cielo

mattresses have been sitting out there for 3 weeks. | saw the
apartment manager place them outside himself. | figured he knew
what he was doing and that they’d be a bulk pick up on trash day. it’s
been a while since then. Thank you Palm Springs!

1405 N Sunrise Way

2094 E Paseo Gracia

2120 E Paseo Gracia

2120 E Calle Lileta

E Loma Vista Ci

421 E Cottonwood Rd

Jason

Arwel

Jeanmarie

Jeanmarie

Kimberley

Jason

Inspection appt scheduled for 1/15/25 @ 2:30 PM; Internal Note: The
RP reported this issue previously but will not commit to an appt so
that we can inspect her bathroom. The upstairs neighbor alleges that
the RP has an attorney and this is one of the reasons they will not
interact with her. | have not been provided with any photos or other
documentation from the RP, who states this has been an ongoing
issue since 12/5/24. | will wait for the RP to contact me to schedule
an inspection; nothing further can be done with this until she allows
me access. No other unit in the building has reported any similar
complaint. So far this appears to be a civil issue between neighbors.

Code case opened and notice sent to property owner.

Arrived to the location at 1:34 pm. No violation witnessed, however
there appeared to be a constriction crew working at a home nearby.

Upon arrival, no violation witnessed

| didn't see any water running down the street or in the cul de sac. |
can try again later in the week.

Internal Note : Arrived to the location 1/12/25 @ approximately
8:29am. Mattresses were still at the location, however, the correct
street address shall reflect as 493 E Vista Chino. | will speak with the
on-site manager when the office opens on Monday, 1/13. Internal
Note : 1/14/25 at 8:35 am. Mattresses have been removed.



01-09-2025
06:00 PM

01-09-2025
03:08 PM

01-09-2025
02:51 PM

01-09-2025
02:08 PM

01-09-2025
01:02 PM

1028901

1028899

1028898

1028897

1028895

Property unsafe and should be shut down
Wall behind bed was damp and had mold to the bottom of the
baseboards, electrical sockets falling out of the wall because of
wet/damp walls with mold. Red stains on carpet, look like blood
stains, door in bathroom had whole, parking lot had so many
potholes, | fell on the property. This property needs to be inspected.

just submitted gas blower complaint sending a photo as well.

gas blowers every Thursday on S Alhambra like clock work. last week
warning was given to a neighbor and A Villalba landscapers ignored
it. please take more sever action.
SECOND COMPLAINT: neighbor across the street has landscapers
using very loud gas powered blowers every Wednesday. This week’s
has just begun.

2 persons on the sidewalk (blocking it) with a bunch of garbage are
loitering.

1269 E Palm Canyon Dr

2423 S Alhambra Dr

2423 S Alhambra Dr

765 Via Vadera

210 E Twin Palms Dr

Kimberley

Jeanmarie

Jeanmarie

Jeanmarie

Kristi

Patrolled area, Will send notice to the owner of the property

Patrolled area, GOA UTL

Will Send notice to Homeowner



apn 504-052-006
please see photos taken by Andrew Potter Public Works Inspector

01-09-2025 1028894 taken yesterday. Builders permit is now expired and extensive
01:00 PM damage to North side of property. Unsafe and not fenced off. Also,
lot being watered down. Water may be cut off due to lack of
payment.
01-09-2025 1028893 By the time you get this it will probably be too late. Gas Blower at the
12:07 PM end of Ramon, second to last street corner house.
| am interested in purchasing a cannabis business, but | need some
01-09-2025 more information. I'd like to know what are the rules and regulations

1028892
12:02 PM and how to go about this. Can someone please call me back? My

phone number is XXX-XXX-XXXX

775 W Cabrillo Rd

520 Camino Calidad

Palm Springs

| spoke with Andrew from the Engineering Department regarding the
matter of the fence between the properties. This issue is considered
a civil matter between the property owners. Additionally, there is an
active permit for the property, and as such, they are in compliance. |
am in the process of trying to reach the property owner to determine
the status of their project. As it relates to any dust from the property
not being watered down, you can report that by calling the number
that is posted on the construction fence which is Felipe Gonzalez at
760-673-2605. Drove to the location this morning, 1/12/25 at
approximately 8:13 am. Construction fencing is still intact, unsure of
Jason the "extensive damage" that was mentioned by the RP in his initial
complaint. Verified that the plans expired in Dec. 2024. Left a
voicemail for the property owner to see what the status is. Will
follow up again on 1/13 if no response is received. Left voicemail for
property owner. Also spoke with Andrew from Engineering-he stated
that the property owner needs to complete the wall that separates
the lot from the neighboring property. The fencing issue was
determined to be a civil issue between the rp and the owner of the
lot (they had an agreement on replacing the fence) permit is also not
expired, they were issued an extension as of yesterday, 1/13/25. No
"extensive damage" was observed by myself or Andrew.

Arwel Arrived at 12:20 pm and no landscapers.

Called the RP back at the number provided, no answer so a message

Mitchell
! was left with my call back details.



01-09-2025
10:05 AM

01-08-2025
08:05 PM

01-08-2025
05:40 PM

01-08-2025
05:39 PM

01-08-2025
04:39 PM

At the corner of Phillips & Alejo, pls see overgrown trees making pole
1028889 wires weighted down, especially with wind, it could pull down the
pole

Renter is violating HOA and city code by using a charcoal grill on

1028884
balcony. We are currently under a fire watch and this is high-risk.

1028882 water running down via escuela

Unit 150 is an unpermitted STR. There are on average 2 different
renters a week, and this has been ongoing for the last 4 months at
least. The unit has two lock boxes, a coded knob, and the owner can
be seen doing housekeeping upon a renters departure, and/or prior
to the next renter’s arrival. There is never any interaction with the
renters/guests. | have this activity on my Ring cam, and the HOA and
property management have confirmed that there is no permit on file
for the unit.

1028881

1028880 large white cat tower sitting beside dumpster.

509 N Phillips Rd

5300 E Waverly Dr

2500 E Via Escuela

5301 E Waverly Dr

366 W Mariscal Rd

Jason

Kimberley

Dustin

Jesse

Jose

| called and notified SCE this morning, 1/12, and they stated they
would have a tech respond to the location today to assess. | will
continue to monitor this to ensure that it gets taken care of.
Additionally, Southern Cal Edison generally maintains the areas
surrounding their power lines and trims trees near power lines as a
free service to customers to keep the public safe. If you have
concerns or questions about vegetation near SCE power lines, SCE
Customer Support can be reached at 1-800-655-4555 as an additional
resource. * Spoke with Edison again this am, they are now advising
that a “team” has been dispatched, however, it can take up to 5
business days for them to respond to the location. | will continue to
monitor for progress. SCE does not want customers to arrange
trimming of the trees until they inspect the trees/power lines.
Stefania stated they would have a technician out today to inspect,
and depending on the severity, they will either have a tree trimming
service handle it today if priority or schedule it for another day.

DWA was doing work in the area and flushing the hydrants.

We have begun an investigation towards unit 150.

Arrived at 5:17 PM. No cat tower was present anywhere near the
trash enclosure or in the area of the trash container. No violation.



01-08-2025
04:36 PM

01-08-2025
04:19 PM

01-08-2025
03:28 PM

01-08-2025
02:30 PM

1028878

1028876

1028875

1028874

There is a plumbing issue not being addressed at the Twin Palms
Villas apartment complex at 495 E Twin Palms Dr Palm Springs CA
92264. It's in front of units #24 and #25. Management doesn't take
correspondence. It is a hazard and a lot of water on a necessary
walking area.

trash all over the property perimeter at El Alameda near Indian Cyn.
behind John's Restaurant

Tell her to get her shit together! The bins have been out for a couple
days and trash day is tomorrow. Shit is flying down the street!! All
the neighbors are not happy with her dumb ass!!

| live next to the proposed Serena Park residential development at
the former Palm Springs Country Club. Crews were out today
chipping palm trees and dead foliage. The sawdust created covered
my back yard, filled my pool with debris, covered the interior of my
house with palm tree sawdust.

495 E Twin Palms Dr

640 N Indian Canyon Dr

2212 N San Clemente Rd

3150 E Verona Rd

Kimberley

Jose

Dustin

Kristi

Trash was located in the 100 Block of E El Alameda on the north side
of the road between Palm Canyon and Indian Canyon. | relived the
trash and debris and will dispose of it at the city maintenance yard.

Went out and the trash cans were upright and out for pickup. No
violation.

Called and talked to the property manager about using water. Trees
should be done by the end of the week.



01-08-2025 My neighbor's security light is shining directly into my bedroom and

12:21 PM 1028871 into my backyard. I've looked up the code and | believe this is going

against the code. I'd like someone to come out and take a look at it.

01-08-2025
1028870 Providing additional photo.
11:42 AM
Providing photo update of noncompliance as of 1/08/2025. Total 8
cars in front parked on all available space plus 1 car in backyard.
01-08-2025 Most inoperable, all unregistered/unlicensed. New trench dug out to
1028869 DWA main line at street. Irrigation still half installed in front. Fence
11:39 AM . . . .
is built and torn down again and again.
We have been asking for code compliance help on this address
beginning 7/01/2014. We see no compliance.
01-08-2025
1028868 GLB's, just started.
10:51 AM

986 Bel Air Dr

367 N Farrell Dr

367 N Farrell Dr

509 Capella Ct

Called the owner of the property to ask for additional adjustments
to be made to the light fixture which is still in violation. | educated
them again on the 90 degree horizontal plane in which full cutoff
floodlights should be installed. The owner stated that it should be
adjusted today. Internal Note : During reinspection of the property at
8:55 PM the light in violation has been adjusted downwards but it is
still not at a 90 degree horizontal plane. Light trespass has greatly
reduced but the violation still exists. A voicemail was left with the
owner asking for a call back. | will further instruct the owner to make
the additional adjustments. Internal Note : Upon arrival at 6:59 PM it
was observed that the proper adjustments have been made to the
light fixture and it is now in compliance with the outdoor lighting
standards. Internal Note : Verified with RP that the address was
across the street to the East on the corner of Mesquite and Random
Rd. | visited the property and was able to identify it as 550 E
Mesquite Ave. | observed a very strong full cutoff floodlight aimed
outwards mounted above the garage door. | spoke with owners of
the property and educated them on outdoor lighting standards. They
stated that they will make the corrections to the light in violation
tomorrow. | provided my card to them so they can contact me with
questions or updates on their progress.

Jose

Jesse | have conducted an investigation on site and a code case has now
been open on the property 367 N Farrell Dr.

Jesse Opened code case MV-0125-0001.

Arwel Arrived at 11:00 am. Landscapers were not working at time of
W . . .
inspection. Two gas blowers were on trailer.



01-08-2025
10:16 AM

01-08-2025
10:13 AM

01-08-2025
08:19 AM

This property was rececenlty purchased by Rick Payton who also
owns 792 Spencer, and he has been bragging to many in town about
1028867 how he and his workers are doing massive work without getting or
posting permits and how he is improving the property so it isn't
important. Check and keep checking on this property!

This property had major renovation done and the owner, Rick Payton
continues to brag about how he added bathrooms and square
1028866 footage to the property and changed it without getting permits. Now
he has started the same exact thing on his new property at 755
Spencer Drive.

| believe it's Rosario Gardening, he owns several houses in the area
and always parks his work trucks at them. There's usually four at
2002 Los Alamos, two at 2003 Los Alamos and 2 on San Juan (at the
very end of Los Alamos/San Juan, to the right of an empty lot). You'd
need to come around 3:30 or 4:00 when they all start getting back
from working.

1028861

755 E Spencer Dr

792 E Spencer Dr

2002 N Los Alamos Rd

Dustin

Dustin

Jesse

This property has all the necessary permits for the work that is being
done and a Building Inspector has been assigned to the property. |
went by today and found the work to be underway. No violations.

The property is showing no indication of work being done and given
this is an anonymous complaint there is no way to find out if the
allegations are founded. Given that the other property reported (755
spencer), that is owned by the same person, has all its permits there
is nothing to indicate they would be avoiding the permit process.

| arrived at the property and from the street in front of the property
no violation was witnessed. There is no construction/work vehicles
parked on the street, nor in an empty lot. All vehicles are parked
behind the gated driveway at 2002 n los alamos.



We stayed in Room 633 at Hyatt Palm Springs during our stay on
December 26, 2024. We were extremely disappointed by the
unacceptable state of the room, especially as we had chosen your
hotel with the expectation of a comfortable and safe environment for
our family. Upon entering Room 633, we were immediately struck by
a strong, unpleasant smell, which we suspect was caused by mold.
This was alarming, particularly as we were traveling with two young
children. The issue became even more concerning after we used the
shower; we noticed that the carpet behind the tub (in the bedroom
area, separated by a wall) was wet. We promptly informed the front

1028853 desk and requested a room change, only to be told that the hotel
was fully booked. While we understand that accommodations may
be limited during peak times, a room in this condition should not
have been made available for guests in the first place due to
potential health risks. As this situation impacted the quality of our
stay and raised concerns about our family’s well-being, | respectfully
request the following: Immediate Investigation and Remediation:
Please investigate the condition of Room 633 and take appropriate
steps to address the suspected mold issue and water leakage to
prevent similar experiences for future guests. | would appreciate a
response detailing the steps being taken to address this issue.

01-07-2025
11:59 AM

01-07-2025 1028850 GLB being used right now on La Mirada Rd.
08:13 AM
Apt. 5. We all here at the Norte Palms apartments are having

problems with the owner. Two months ago he tore up the concrete

in the main patio, which is our entry in front of our doors. There are

01-07-2025 1028849 potholes and damage all over the place, and he hasn't even put up

07:52 AM any cones or anything to let people know it's dangerous. This is two

months since this happened and he said it was only going to take 4

days. We are paying top dollar for this place. If there anything you

can do for us? Please give me a call back if you can.

01-07-2025

07:18 AM 1028848 gas blower in usage

285 N Palm Canyon Dr

589 S La Mirada Rd

588 E Mel Ave

1881 Aquanetta Dr

Good afternoon, your complaint was forwarded to Riverside County

Janine
Health. Thank you -
Arwel Code case opened and citation issued.
| arrived on site today to speak with the complainant regarding his
Jesse concerns and relayed my findings. He was appreciative of the update,

and stated he will continue to update me on the progress of the
repairs.

Arrived at 7:31 am and landscaper was done working. | advised him
Arwel pf hours of landscaping operations, 8 am. Code case opened and
notice sent to property owner.



01-06-2025
06:14 PM

01-06-2025
03:14 PM

01-06-2025
03:12 PM

01-06-2025
03:07 PM

01-06-2025
01:57 PM

01-06-2025
12:52 PM

01-06-2025
12:44 PM

1028846

1028843

1028842

1028841

1028839

1028837

1028836

GRIT, INC. REFUSES TO CLEAR AND/OR PROVIDE PROPER WASTE
CONTAINERS FOR THE 2 RESTAURANTS IN THIS COMPLEX. THEY
STACK RUBBISH AND FOOD WASTE ON THE SOUTH SIDE OF THE
BUILDING NEXT TO SUITE g106. THE EDISON COMPANY HAS REFUSED
TO ENTER THE UTILITY ROOM IN THIS AREA TO CHECK AND SERVICE
MY METER AS THEY CLAIM THE ROOM CONTAINS TRASH AND WASTE
AND THEY HAVE SEEN SNAKES AND RATS INSIDE. AGAIN GRIT
REFUSES TO CLEAN/CLEAR THE ROOM

Wants to file noise complaint as it relates to gas leaf blowers at this
location "going on awhile now".

| want to report gardening and leaf blowing beginning at 5:45 am in
the Eisenhower Urgent Care parking lot. Was going to submit an
online request but did not due to the early hours that this is
occurring.

Gas Blowers now

Once again, Tuscany Manor has a mess at its trash area on the corner
of N Mira Loma Way and W Santa Elena Rd. at the rear of the
property. | have reported this several times. Our residents at Casa de
Oro have to look at it. Please do something. Have they paid any
fines? Have they had any accountability? They clean it up and then
it is a mess again. If this continues to be ignored, | will have to go the
City Council Meeting and address it in the public speakers time.
Thank you for your prompt attention.

Looking to get all public records regarding this property. Interested
in original blue prints of design.

strong narcotic smell in the area. ongoing issue for several weeks.

1555 S Palm Canyon Dr

1177 S Camino Real

151 S Sunrise Wy

N Rose Ave

350 W Chino Canyon Rd

2020 E Amado Rd

Palm Springs

Kristi

Kimberley

Arwel

Jason

Jason

Arwel

Johnathan

Talked to the property manager and opened a case on the property.

Inspected property at 6:00 AM and there were no landscapers
working in area. Inspected property at 6:10 AM and there were no
landscapers working in area. Inspected property at 6:15 AM and
there were no landscapers working in area.

Arrived at approximately 3:29 pm, no gas blowers observed, no
landscape vehicles observed.

| have been working with the property management team over the

past few months to ensure proper maintenance, particularly of the

dumpster area. Enforcement action is taken when a violation is not

corrected within the given timeframe. While the property

management has consistently addressed dumpster area issues, the
public nature of the space means unauthorized individuals may
discard items around the bin. The property cannot be penalized

unless they fail to clean up the area. | will continue to monitor the

situation weekly to ensure compliance.

Please submit Public Records Request through City website under
City Clerk's Office.

Called RP on 1/13/2025 and discussed my observations at the
location. | performed an odor check in the area in response to
concerns regarding a strong narcotic smell North of 110 Freeway.
During my investigation, | could trace the source of the odor to a
Desert Hot Springs Cannabis manufacturing and cultivation site,
Coachillin. The facility is not in Palm Springs's jurisdiction, moving
forward we can reference this message for further follow-up actions.



01-06-2025
10:21 AM

01-06-2025
10:16 AM

01-06-2025
09:36 AM

01-06-2025
08:22 AM

01-05-2025
05:39 PM

01-05-2025
04:11 PM

1028835

1028834

1028833

1028832

1028828

1028827

At the northeast corner of the lot, in the city easement along
Cahuilla Rd, there is a persistent wet area ( see attached photo ).
Desert Water Agency looked at this issue last week, and elected to
take photos to submit to someone. This land is outside my property
line. Is this a city issue, or do | need to reconnect with Desert Water
Agency ? Is there a specific person at the city to whom | should
speak ?

Gas leaf blowers being used, every Monday.

gas blower. he does 3 yards next to each other

Reporting a gas leaf blower, states it occurs every Monday morning.

near the East entrance of Walmart on Ramon, there is an operation
selling out of cars tamales which of course they don't have a license.
Thank you for your help

Fruit cart near Walmart every day. why are they stil allowed to be
here?

430 W Monte Vista Dr

1049 E El Alameda

1820 Aquanetta Dr

628 S Mountain View Dr

5601 Ramon Rd

5601 Ramon Rd

Arwel

Jason

Kimberley

Arwel

Jesse

Jesse

Called RP and advised him he would be responsible for the area up to
the block top.

No gas leaf blowers observed upon arrival.

Code case opened and citation issued.

| arrived at the location at 6:12pm, | made contact with the vendor
who stated her name was Victoria. | explained to Victoria a vending
license is required prior to engaging in vending practices. She
understood and ceased all sales.
| arrived at the location at 5:00pm, | made contact with the vendor
and asked if she possessed a permit for sidewalk vending. She denied
having a license, | explained to her a vending license is required prior
to engaging in all street vending practices. She understood and
ceased all sales.



