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Description

6 cars for a 5-bedroom rental

Mialon HOA on every street have multiple homes with trash bins
stored in public view. It is clearly becoming habitual. Perhaps a notice
to the HOA is in order for them to clearly educate ALL their home
owners. Thank You

***VIA CODE VM 1/19/25 @6:50 AM
RP is staying at a vacation rental located at 5301 E Waverly Dr., Unit
#220 and states that the downstairs neighbor has been coming home
around 2am every day for the past 2 weeks, playing music, singing,
playing a guitar, etc. She spoke to the host of the property that she is
staying at and was told to call Code Compliance. She also mentioned
that due to the noise, she and her husband are checking out today.

Dead palm tree in front courtyard. Thank you

multiple dead trees in front yard on front walkway. Thank you

multiple RVs stored in front yard. both a motorhome and boat. Thank
you for your help

Dead tree near mailbox. Thank you

trash cans stored in public view. chronically. Thank you

neighbor not complying with gasoline powered leaf blower ban, 1355
E Sunny Dunes PS CA 92264.

Guests have been noisy all night, sitting in backyard talking loud.

*** Complaint referall from PSPD Dispatch at 9:40 PM ***** Music
from vacation rental at 1088 Tachevah Dr

| live in th St. Tropez condo on Alejo. This morning at 7am, a Hispanic
man in his 20-30s was seen dumping garbage in our dumpster. He
then proceeded to follow us out the gate. He stood at the gate
waiting for someone to go through. He headed east on Alejo, then
went north towards the park. The night before a guy dressed in black
accosted our neighbor behind the dumpster. at 2 am while he was
walking his dog. | have seen lights behind our house in the past.

Address

1420 E Via Escuela

4097 Miralon Wy

5301 E Waverly Dr

2367 N Farrell Dr

2099 E Racquet Club Rd

2088 N Cerritos Dr

2380 N Cerritos Dr

2731 N Cerritos Rd

1355 E Sunny Dunes Rd

1115 Pasatiempo Rd

1088 E Tachevah Dr

754 Violeta Dr

Technicians

Jeanmarie

Jesse

Jason

Jose

Dustin

Jose

Dustin

Jesse

Jeanmarie

Jose

Jose

Kristi

NotesHistory
9:22 AM, No violation upon arrival, however, the property manager
and owner have been advised of the complaint.

| called the RP back to get the unit number of the downstairs
neighbor. While we were on the phone, she verified that it was Unit
#219. Upon checking the VR master list, | found that it is not a
registered VR. | advised the RP to contact the PSPD non-emergency
dispatch number, however, she stated that after speaking with the
owner, Natalie, she would be checking out today and staying at a
different property.

Gone upon arrival.

Arrived on site at 12:39 AM and observed voices from the property.

Contacted the local contact and advised him to contact the guests to

bring it in for the night and educate them on quiet hours from 10 PM
to 10 AM. No violation and no citation issued.

Arrived on site at 9:48 PM. Music was heard at the street in front of
the property. A citation was issued to the responsible renter for music
beyond the property line. Local contact, Sunny Days Vacation Rentals,

was contacted with our findings at 10:14 PM.

Please call 911 if you feel threatened. If you find someone walking
around, please call the non-emergency PD number 760-327-1441 and
ask for an officer to come out.
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01:46 PM

01-17-2025
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1029056

1029055

1029054

1029053

1029051

A North side flood wash county vehicle bridge will need to be installed over
the wash of Prescott Preserve and the 55+ residential park of Palm Springs
View Estates 6300 Bolero Rd PS 92264. East of Crowley and 34th Avenue.
Represented by the Paul Kaplan Group Alex Dethier-Agent 201 N Palm
Canyon Dr Ste. #120 PS 92264. Office phone 760-808-3300. The request for
the approved bridge may qualify for FEMA funds as this request concerns
residential flood prevention, and safe crossing, as not to destroy or impede
natural resources wildlife, or water flow. Collaborative Public Services and
Private Prescott Preserve Oswit Land Trust 1801 E Sunny Dunes Rd, Palm
Springs CA 92264 760-385 8255, research and communications may be
required for FEMA funds approval. Coachella Valley Water District may need
to be involved to keep in accordance with FEMA District Floodplain
Management and NFIP guidelines that,1) Insure that any new construction
and or substantial improvement within a mapped floodplain is done in a
manner that reduces damage to the public and property. 2) Discourages any
new development within floodways. Perhaps planning can refer to a similar
Riverside County Chuckwalla Valley Road wood aesthetically based (State
bridge No. 56C0102) over Aztec ditch project for comparison.Request for
additional Funding, and Build resource assistance may be obtained
from,Riverside County Public Works 1995 Market St Riverside CA 92501 in
coordination with Coachella Valley Water District, FEMA Floodplain
Management 951-955-1200.Coachella Valley Mountain Conservancy Natural
Resource Secretary Wade Crowfoot, Maximiliano Ochoa Project Coordinator
73-710 Fred Waring Dr Ste. #120 Palm Desert 92260.

| received a citation and | have a couple of questions. | feel this is just
a big misunderstanding and would like to speak with you so we can

see how to go ahead and get this fee waived. my number is ***-***_
* Kk K

RP states there is an ongoing issue with the gardener at this property
using a GPLB. Could hear the leaf blower in the background of the
voicemail. Call came in at 11:39.

A call came in through the VR-Hotline, but was not submitted to
Lodging Revs to close out.
Call rec'd at approximately 12:41 PST
"Barking dog since 7:30 AM"

A homeless camp was set up in a vacant lot (single owner - no
trespassing sign on El Alemeda side) on Sunrise Way between El
Alemeda and Tachevah Drive, adjacent to Sunrise Lanai’s driveway.
We've been having recent issues of persons going through recycling
and trash and breaking glass - though not necessarily by these current
campers — but as this is private property they should not be here. As
significant brush has grown on this lot in the last year this is also a
severe fire hazard to the neighborhood. Thank you.

6300 Bolero Rd

415 Palladium Blvd

303 W Crestview Dr

3200 E Sonora Rd

N Sunrise Wy & E El Alameda

Janine

Jeanmarie

Dustin

Jeanmarie

Kristi

No contact info provided by complainant and unknown what they are
actually requesting. Closed at this time.

Arrived at the location at 12:12 and observed the property from the
street. | couldn't hear any leaf blower noise coming from the location.
| walked the whole frontage of the property and didn't observe any
gardeners using a GPLB.

Arrived to 3187 Sonora RD at approximately 12:51 PST. Per the VR
staff member, they advised that the barking could be coming from
either 3187 or 3200 Sonora Rd. VR Hotline stated the complaint was
for "Barking since 7:30 AM. There was no violation observed. No info
on the RP. After research, it does not appear that the homes have
contract summaries or are active vacation rentals.

Met with the property manager yesterday about getting the bushes
trimmed from the wall. Also, the lot is on the stop program. Please
call the non-emergency PD # 760-327-1441 if you see anyone
trespassing on the property.
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1029046

1029044

1029043

1029042

1029041

1029036

1029035

1029033

1029032

gas blower being used

*Via PSPD Dispatch* Loud Music at 1088 E. Tachevah Dr. RP does not
want a follow up.
Numerous flood lights in the median along talquits pointing at traffic.
The light source directly is not allowed to be pointing in the direction
of traffic. Thank you for your help

numerous flood lights on the building pointing directly into traffic.
this is a California vehicle code violation. Thank you for your help

very bright flood lights pointing at traffic in the landscaping at the
complex at the Northeast corner of Amado and Sunrise. this is a
California vehicle code violation. unfortunately it is seen all over the
city. Thank you for your help

1260 San Jacinto. Is this a vacation rental? | made a barking dog
complaint yesterday with the police and Animal Control. If vacation
rental, please take appropriate action. Thank you.

The pickleball court at Deepwell Ranch (gated HOA community) emits
noise exceeding the legal limit under ordinance Section 11.74.031.
the court is currently considering in use (3:30pm Jan 16) and emitting
noise above 70 decibels from my house that abuts the pickleball
court. Please send someone out to measure the noise levels. the
court is used on an almost daily basis. thank you.

gas blower as always MR on door. white truck with trailer

THIRD CONSECUTIVE WEEK REPORTING: neighbor across the street’s
landscapers are using very loud gas blowers. This has occurred every
Thursday for at least a year. | have now reported this issue three
Thursdays in a row with no action taken.

801 S Sunrise Wy

1088 E Tachevah Dr

2825 E Tahquitz Canyon Wy BLDG C

2600 E Tahquitz Canyon Wy

4 E Amado Rd

1260 E San Jacinto Wy

1387 Primavera Dr W

1050 South Cll De Maria

765 Via Vadera

Jeanmarie

Jose

Jose

Jose

Jose

Jesse

Jesse

Kimberley

Kristi

Gone upon arrival, patrolled area. No violation witnessed

Arrived at 10:14 PM. No violation was observed. No citation issued.
RP requested not to be contacted.

No violation observed after review of the reported concern with
Mitch Nabhan.

Identified only one light fixture in violation near the Southwest corner
of the West building. | contacted the management via voicemail
asking for a call back regarding the violation. Met with the
maintenance worker on site after speaking w/the manager on the
phone after she returned my call. Explained the lighting standards to
the maintenance worker And he stated that he will be Disconnecting
the electrical power to the light fixture in violation to correct the
violation.

Internal Note : Arrived on site at 5:19 PM and verified that the
manager did indeed remove the light fixture in violation completely.
No current violation exists. Internal Note : Made contact with
management office via voicemail to their phone number after
verifying this reported violation at 6:50 PM. Internal Note : Manager
called from 760-***-**** gnd |eft a voicemail stating that
maintenance has removed the light fixture in violation and they will
be ordering a new one.

I arrived at 1260 San Jacinto at 5:05 pm, from the street in front of
the property no violation was observed. | made contact with the
owner, **** ‘who stated the guest was staying long term for two
months. | explained to him of the reported concern and my
observations. RP did not request a follow up. Internal Note:
Registered VR

I arrived at the Deepwell Ranch gated community at 4:00 pm. The
pickle ball courts were not in use upon my arrival. Spoke with the
security guard on duty and he stated that the residents were not
being excessive during their time on the court. No RP information.

Went out to the property and the landscaper was using an electric
blower.



01-16-2025
02:06 PM

01-16-2025
01:50 PM
01-16-2025
01:48 PM
01-16-2025
01:46 PM

01-16-2025
01:09 PM

01-16-2025
11:55 AM

01-16-2025
11:48 AM

01-16-2025
11:03 AM

01-16-2025
10:41 AM

01-16-2025
10:30 AM

01-16-2025
09:34 AM

1029031

1029030
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1029020
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*** PER TEL CONVERSATION *** There's a neighbor in the complex
who has an illegal business he's running out of his apartment. One of
the trucks he was working on caught fire and the manager is refusing

to have it removed. | called the police department and the fire
department and they told me to call you.

gas blower
gas blower

illegal GAS blower in use. This must be stopped ASAP

*** PER TEL CONVERSATION *** Neighbor behind me refuses to pick
up their dog waste. The smell is absolutely exhausting. Every time |
open my back door, the smell hits me and I'm sure it's disease ridden.
There's three apartments, A, B and C. B and C share the back yard
area, but I'm pretty sure it's the dog owner in apartment C.

*** PER TEL CONVERSATION *** They're using two gas leaf blowers
right now.

Someone dumped a Christmas Tree in the empty lot at the corner of
W Sunny Dunes and S Camino Real on the SW corner of the street.
Can we have this removed.

*** VM RECEIVED WHILE | WAS AWAY FROM MY DESK *** Gas leaf
blower right now. We really need surveillance up and down the
streets in this city to take care of this. And Council needs to make a
statement.

homeless blocking the path everyday still make it impossible for
people and walkers to move past. almost fell off the sidewalk please
do something
This is a follow up to Unit 150 at the street address above. Reference
number 1028881. Below is a link to the owner's social post promoting
the units intent as an STR
https://www.instagram.com/p/DBcsDVKvjxz/?utm_source=ig_web_b
utton_share_sheet

broken emiter

392 E Stevens Rd

585 S Calle Palo Fierro

600 S Indian Tr

1240 Manzanita Ave

520 Highland Dr

15 Palomino Rd

760 S Camino Real

520 Camino Calidad

3200 E Baristo Rd

5301 E Waverly Dr

Palm Canyon at Baristo

Jason

Arwel

Arwel

Kimberley

Jose

Kimberley

Arwel

Arwel

Kristi

Jesse

Arwel

Arrived at approximately 8:20 am, drove through the entire complex
and was unable to locate the vehicle. Complaint will be closed at this
time.

Code case opened and notice sent to property owner.

Arrived at 2:09 pm and there were no landscapers. Could not identify
location of photo to use.

Met with RP to try to observe violation at 4:52 PM but | was unable to
smell the odor reported. | will be returning tomorrow to meet with
the RP again to try to observe the violation during the heat of the day
when they stated it is the worst. Internal Note : RP left a voicemail
from 760-***-**** stating that he was unable to smell the odor of
dog feces today because its not very hot and that he will call me if
and when he smells the odor for me to come and observe the
violation at that time. | will hold this complaint open for a couple of
weeks and if | have not heard back from the RP | will close the
complaint.

The gardeners were eating lunch when | arrived. They did have a gas
leaf blower in the rear of the truck. | drove past and did a patrol for
about thirty minutes when | returned, they were gone.

PSDS will have tree picked up. Internal Note : Per GIS, this is a
privately owned lot.

Arrived at 11:20 am and gasoline powered leaf blower was on
ground. When landscaper was questioned if he used it, he admitted
he did. He showed he had an electric leaf blower which was stored in
trailer. Advised him owner will be receiving a citation. Code case
opened and citation issued.

Officers were out yesterday and cleared the sidewalk

Checked and submitted to DWA as they have contact information of
property owner and amount of water being wasted needs immediate
attention.
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1029018

1029016

1029010

1029006

1029004

1029003

1029002

1029001

1029000

Irrigation system geyser

*** PER TEL CONVERSATION *** (Being handled by Arwel, code case
# PM-0125-0010) The management at my apartment complex aren't
doing anything about repainting the handicap spaces. They keep
telling me they will, but nothing has been done yet.

*VIAVM, 1/15, 1:33 am * Neighbor's four lights are shining into our
windows. (No address provided.)

human feces everywhere in parking lot of Ville Orleans

trash can stored in public. view chronically. Thank you for your help

trash cans stored in public view chronically. Thank you for your help

trash can stored in public. view chronically. Thank you for your help

trash can stored in public. view chronically. Thank you for your

trash cans stored in public view chronically. Thank you for your help

475 S Via Las Palmas

1085 Ramon Rd

425 N Civic Dr

269 E Chuckwalla Rd

2809 E Wyman Dr

1077 E Francis Dr

1331 E Francis Dr

1341 E Francis Dr

1459 E Francis Dr

Arwel

Arwel

Jose

Jason

Jose

Jesse

Dustin

Dustin

Dustin

Code case opened and notice sent to property owner.

Opened a case, PM-0125-0010.

Internal Note : Adjustments were made to most light fixtures except
for three. Met with manager manager on site and explained to which
light fixtures still needed adjustments. Will follow up in a couple of
weeks as progress was made quickly and the rest should follow
quickly as well. Internal Note : Contacted the RP, and verified that
this complaint was for the Italian restaurant located at 1260 S Palm
Canyon Dr. ; Internal Note : | arrived and observed multiple floodlight
fixtures in violation of the city’s outdoor lighting standards. Spoke
with the Restaurant manager at 1260 S Palm Canyon regarding the
light fixtures in violation. She will be making repairs to comply and
she will contact me when it is completed. | provided my card.

Arrived at 3:12 pm. Drove through the parking lot and did not
observe any feces.

Internal Note : Arrived on site at 4:17 PM and no violation was
observed. Spoke with the owner on site and provided more
education. Internal Note : Called the owner of the property @ 760-
*HE_*A** and was able to contact them at 5:37 PM. Educated them
on trash container storage and concealment from public view on days
that are not their trash pick up day. The owner stated that she will
store the cans in the back yard and out of view. Internal Note : Trash
cans in front yard visible to the public. Door knock unsuccessful. | will
try to make contact with owner(s) again tomorrow.

| am in current contact with the property owner. She does not reside
here and is currently in Minnesota, she stated she will be here next
weekend and will store her trash containers in her garage moving
forward.
Went by the location on 1/15/25. No trash cans visible from public
view.

Code case opened and courtesy notice sent.

Email to Reporter : Trash cans are no longer out. ; Internal Note : Left

a VM for the owner of the property, waiting on a callback. ; Internal

Note : Spoke with owner and she will keep the cans behind the gate.
She is out of town so | will put them behind the gate this time.
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1028971

trash can stored in public. view chronically. Thank you for your help

trash cans stored in public view. chronically. Thank you for your help
trash cans stored in public view. chronically. Thank you for your help

Five dead trees near the sidewalk on North Sunrise on the western
side of the street between via escuela and racquet club. Thank you
for your help.

Dead tree near the sidewalk on the south side of Francis just west of
Sunrise. Thank you for your help

Neighbors fail to comply with leaf blower ordinance on going issue for
past 3yrs.

trash cans chronically stored in public view. Thank you for your help!

gas blower at 670 Desert Way. owner has been advised to ask her
gardeners to dead ease the practice, but it continues.

**Via Phone FWD to Mitch** | live at 564 N Calle Rolph, and my
neighbor has dead trees and bushes that extend the length of our
shared property line that | believe create a fire hazard and are putting
me at risk. Because of the fires in LA, | can no longer ignore this
situation. | would like someone to inspect and have my neighbor
remove the dead growth.

gas leaf blower being used
Gas Blowers now

Dead tree on the side front yard at this corner house. Thanks for your
help

multiple dead trees surrounding the Montessori school. Thank you for
your help
**Via VM FWD from City Hall** [ live at 133 Ocotillo Ave and | am
reporting bright lights on the apartment complex next to us. They just
put up new bright lights that are shining into our windows and are
blinking on and off.

water main break at Tachevah and Calle Marcus N

lot needs cleaning up and brush and debris cleaned off.

1449 E Francis Dr

1439 E Francis Dr

1429 E Francis Dr

2252 Shannon Wy

1680 Sienna Ct

686 Dunes Ct

2293 N Cerritos Rd

670 Desert Wy

574 North Calle Rolph

1657 S Sunrise Wy

1724 E Sandalwood Dr

2650 E Vincentia Rd

3692 E Chia Rd

1200 S Palm Canyon Dr

1163 N Calle Marcus

4589 E Sunny Dunes Rd

Dustin

Dustin

Dustin

Jesse

Jesse

Arwel

Jesse

Arwel

Jason

Kimberley

Jason

Jose

Jason

Jose

Jason

Kristi

Spoke with the owner of the property and he said he would pull the
cans behind the gate. Will follow up to ensure it gets done.

Code case opened and courtesy notice mailed.
Code case opened and courtesy notice mailed to resolve.

I arrived and investigated the complaint. While the trees near the
sidewalk on North Sunrise (on the western side of the street between
Via Escuela and Racquet Club) do appear dried out, they are not dead.

| arrived and investigated the complaint. While the trees near the
sidewalk on E Francis Dr and sunrise do appear dried out, they are not
dead.

Code case opened and notice sent to property owner.

| arrived at the property at 2:54 pm, from the street in front of the
property, no violation was observed. The trash containers are stored
behind the wall and in compliance.
Arrived at 1:08 pm and landscaper left gas blower on the side yard.
When | spoke to him, he stated it was only used a little bit. Advised a
citation to be issued to owner.

Met with the reporting party who gave me access to her property.
There is a lot of dry vegetation, and the property owner appears to be
slowly trimming some of it as there was a ladder set against a large
tree in the front of their property. | advised the rp that | will be
opening a code case, which she was satisfied with.

Arrived at 9:50 am. No landscapers were at the property (Sagewood
Condos).

Spoke with owner while on site via phone call. Owner will have the
two dead trees, queen palm and pine tree, removed by 2/15/25.

I will be scheduling a meeting with the property owner and their
landscaper.

Multiple light fixtures in violation. Took photos and will be contacting
management/ownership to educate and gain compliance. Called RP
back at 6:30 PM with update.

The property was issued a pool drain permit (PLDRAIN-2025-0008).
No violation as the pool was not being drained during unpermitted
hours.

Opened a case on the property.



This is an ongoing issue, most recently work order 1028655. As
expected the barrels have once again been left out, | took the picture
on Sunday, it is now Tuesday and the barrels are still out. Without
1028970 . . . . .
some sort of fine, | do not believe that this property will abide by coat
compliance. they do not follow any code rules, whether it be noise,
operating as an Airbnb, trash barrels, etc.

01-14-2025
04:07 PM

Location: 685 E Cottonwood Road, Palm Springs, CA 92262 Date and
Time of Incident: January 14, 2025, approximately 2:37 PM to 2:47
PM Description of Violation:

Gas-powered, industrial leaf blowers are being used weekly at this
multi-unit property. Their operation releases noxious fumes,
contributing to a noticeable degradation of air quality, especially

during low-wind conditions. Additional Information:

The use of gasoline-powered leaf blowers is prohibited within Palm
Springs city limits. This repeated violation significantly impacts
neighborhood air quality by increasing PM2.5 particulate matter and
adding harmful combustion emissions. Our community already
suffers from compromised outdoor air due to proximity to a main
road, an airport, and neighbors who smoke. Opening windows during
the cooler months—a rare reprieve from our scorching summer
heat—now introduces additional health hazards. The ongoing use of
gas blowers exacerbates these issues, posing health risks to both
workers and residents, especially those with preexisting lung
conditions or other health concerns. Given that this practice is both
harmful and illegal, enforcement is needed to protect community
health and well-being.

01-14-2025
03:02 PM 1028969

01-14-2025 ) ) 2968 Gas blowers
01:44 PM

Updating compliant with photo from today. Don’t see any movement

01-14-2025 1028967 .
on cleaning up.

12:15PM

01-14-2025
1028964 Gas Blowers right now
10:07 AM

1491 Via Soledad

685 E Cottonwood Rd

N Rose Ave

367 N Farrell Dr

879 Camino Sur

Jose

Observed the violation on site at 5:24 PM. Recent code case will be re-
opened and continued by issuance of a courtesy notice to the
property ownership.

Jason Calendar reminder set for next Tuesday to patrol the area at the time
specified. | also issued a cite today at 686 E Cottonwood Rd for GPLB.

Jason Arrived to the area at approximately 2:14 pm. No gas blowers
observed on Rose Ave.

Based on the information you submitted on January 8th, a code case
was opened, and a notice was sent to the property owners regarding
violations related to inoperable vehicles, unauthorized parking and
storage, trash and debris, and apparent unpermitted construction.
The compliance deadline provided to the property owners is January
23, 2025, and they remain within that timeframe to address and
correct the noted violations. The assigned code officer has been
actively monitoring the property and attempting to engage with the
responsible parties to resolve the issues prior to the deadline. We
appreciate your patience as we work through the city's administrative
process to obtain compliance.

Jesse

Jason Per Jason, unable to respond.
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Gas Blowers now
gas leaf blower being used

The Sirocco Night Club installed exterior Hollywood style Klieg lights
on top of its entrance on or about January 1, 2025. We live at the end
of Tahquitz Canyon Road on Palisades Drive and these lights blind us
nearly 24/7 and especially at night they pulsate inside our living area.
It seems these lights are a clear violation of the Code 93.21.00 and
are causing a nuisance which is quite irritating. The lights are seriously
affecting our quality of life. We request that action be taken
immediately to remedy the situation by either removing the lights or
redirecting them elsewhere. We can supply additional photographs if
necessary.

Hotel guest here
During stay exit door was locked! We were then informed we needed
a code to get out!

Gas blowers

This is the front entrance of 2249 n palm canyon. There is no lock on

this door and people are going in here at night. | also sent a picture

of the side of this building which has a window which is broken open
even after being boarded up.

Unit number 10.
Tenant visited Special Programs office to report concerns of:

1. Sewer malfunction. Sewer water backing into bathroom. Bathroom
tile has uplifted. Problem has been occurring for 5-years. Landlord has
not fixed and /or acknowledged.

2. Flooding from last year heavy rain came into the apartment.
Tenant repaired carpet however concerned about walls. Landlord has
not fixed and /or acknowledged.

Tenant would like to meet with a Code Officer for documentation if
concerns at the apartment.

Abrigo Road

1647 S Calle Marcus

150 S Indian Canyon Dr

526 S Warm Sands Dr

1143 N Rose Ave

2249 N Palm Canyon Dr

100 W Via Olivera

Jason Per Jason, unable to respond.

Kimberley

Email to Reporter : After email communication with the GM of the
hotel and the nightclub business owner, they verified that the lighting

had been removed. | arrived on site at 10:33 PM and verified. They

are now in compliance after the spotlights have been removed.

Jose Internal Note : Lighting was found to be in violation. | spoke with the

GM of Zoso Hotel and educated him on outdoor lighting standards.
He stated that he will be directing his tenant, the nightclub business,
to remove the lights in violation via email and | will be added to that

email.

Internal Note : Checking w/FD to see if they need to be aware of this.
No contact info for complainant. Still waiting for response from FD,
but there is no contact info for the complainant. This work order will
be closed out at this time and notes can be added if FD responds.

Janine

Unable to respond to complaint, | was on a phone call regarding a

Jason
code case.

Kristi Contacted property manager to secure the building.

Internal Note : Appointment rescheduled to 1/20 @ 1:00pm; Internal
Note : Met with the tenant today and inspected his apartment.
Carpeting was replaced by management last Thursday, 1/16/25.
Tenant stated that bedroom flooded last year due to heavy rainfall,
however, | was unable to visibly see any mold, water stains, or other
damage to the walls. Some tiles were lifted around the toilet, and the
tenant explained that the toilet was recently replaced. Tenant stated
that he has reported the issues with the tile floor to management and
it was never taken care of. The owner was also scheduled to meet us
for the appt today but did not show up or call. | will be sending a
courtesy notice. ; Internal Note : Spoke with the resident and have
tentatively scheduled an appt with him today, 1/14/25 @ 2:30 pm

Jason
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Dangerous fire hazard! Very flammable pine trees that are not
watered or maintained and now have grown to considerable height
(60'?). With wind and one spark, these will burst into flames and
burn the neighbors house. These trees need to be removed.

1055 E Olive Wy

gas blowing 965 E Twin Palms Dr

***V/IA EMAIL FROM PSPD DISPATCH 1/12/25 @3:32 pm:
Hello, would you mind making contact via 21 with a **** | she lives
at **** San Jacinto Wy and adv it is an ongoing issue with a pool
pump & heater at a vacation rental, keeping her from getting sleep.
She did not know the address. Her number is 760 *** ****,

1520 E San Jacinto Wy

During my inspection, the trees appeared to be well-maintained and
regularly watered, as they are not dry. There is no specific ordinance
regarding the height of the trees, as they are on private property and
Jason are not interfering with traffic visibility or blocking the public right-of-
way. The trees are green and appear to be watered regularly. Overall,
the landscaping is being maintained at the property, no violation
observed.

Kimberley

| stood in the street at the property line and heard a slight
mechanical noise coming from what appeared to be the rear yard of
the residence. | took readings which all were in the 40db range. |
called and left a message for the RP asking for access to her property
to take additional readings and at this time am still awaiting her call.;
Internal Note : Called and spoke with the RP per her request-the
correct number is 760-***-**** ‘and the RP's address is actually ****
E Buena Vista Dr. The subject property is not a VR, and per the RP,
Jason the pool pump at the subject property is extremely loud, but was not
on at the time of our call. The RP advised that the pump actually runs
very early in the morning, and she thinks it is sometime between 2
am and 4 am, but has heard it past 6 am. | advised the RP that | will
go the property Monday, 1/13, once | begin my shift at 6:30 am, to
see if | can hear it, and will take decibel readings if needed. Complaint
will be closed at this time as there is no noise violation. Decibel
readings were in normal range, and the reporting party did not
respond to me to allow me access to her property.



