CreatedDate

Address

Technicians

02-02-2025
03:46 PM

02-02-2025
01:01 PM
02-02-2025
06:51 AM

02-01-2025
10:58 PM

02-01-2025
09:08 PM
02-01-2025
02:26 PM
02-01-2025
01:53 PM

02-01-2025
01:05 PM
02-01-2025
01:04 PM

02-01-2025
10:07 AM

02-01-2025
10:02 AM

02-01-2025
07:56 AM

1029319

1029318

1029313

1029312

1029311

1029308

1029306

1029305

1029304

1029300

1029299

1029297

Description

Offensive (and possible illegal?) sign in front of this nasty
establishment offending my customers.

| have a neighbor that lets their grass grow into my yard, six feet
actually.
repeat offender, trash cans stored in public. view in the driveway.
very visible. Thank you

*VIA PSPD* Music at vacation rental located at 775 Mission Rd. RP
does not want follow up.

Outdoor lights have been shining too bright the last few days. They
turn on and off a lot.

trash can stored in public view all the time. Thank you
Items placed to deliberately block the path creating a fire hazard

trash debris, construction materials, shopping carts and clutter
always in this front yard as well as dead vegetation. Thank you

trash can stored in public view all the time. Thank you

Gas Leaf Blower

Inside my house the noise decibels are 90 from jackhammer next
door to me ! 90 your code says 55 is limit - it will drive anyone
insane! 90 and shaking

I have been exposed to mold inspection my apartment as well as
termites. The owners of the property are not taking any urgent steps
to fix these issues. | would like to file a complaint. Since they refuse

to follow the law

541 Industrial PI

1275 N Vista Vespero

2293 N Cerritos Dr

775 N Mission Rd

410 W San Rafael Dr
295 E San Rafael Dr

1533 N Chaparral Rd

3340 N Avenida San Gabriel Rd

1021 E Via San Dimas Rd

1355 E Sunny Dunes Rd

483 E Santiago Wy

573 S Calle Palo Fierro

NotesHistory
Email to Technician : Not sure what is "offensive," but it's a flag...Can

Arwel you check on it please? * Business not open during the day hours
until Wed. Will make contact w/them on Wed
Jeanmarie
Jesse Internal Note: This is his 2nd complaint. The first one was submitted
1/15.
Arrived on site at 11:08 PM per a complaint of music at the property.
Jose Upon arrival, my investigation concluded no music was present on
the property. No violation was found. No citation was issued. LC
called back at 11:20 PM.
Jose
Jesse
Jason Went to the location on 2/2/25, at approximately 10:30 am. Unable
to make contact with anyone at the property.
Dustin
Verified that trash cans are in public view. A code case was opened
Jeanmarie and a courtesy notice was sent to the property owner. (ZV-0225-
0014)
. Workers were gone upon arrival. However, we can attempt to notify
Jeanmarie
the property owner.
. Upon arrival to the location, observed construction workers. No
Jeanmarie . . .
violation witnessed
Spoke to RP and she stated there is mold in the walls and termites.
She stated she is having a professional mold test this Wednesday,
02/05. | advised her once she has the result to provide me a copy so |
Arwel can open a code case for all the concerns she has. Depending on the

result, it will make case stronger. She also stated there is a water leak
in the AC which the owners do not want to repair. She stated she will
send additional photos.



01-31-2025
04:43 PM 1029294 trash cans out for over two months
01-31-2025 . . .
04:41 PM 1029293 Trash and debris, lot across from 525 N Juanita Drive
01-31-2075 **Via Code Hotline - Answered Call** Agave Landscaping is using a
1029290 gas powered leaf blower while servicing the property located at 2730
01:48 PM
N Starr Rd.
**Via Code Hotline - Answered Call** Back-to-back vacant lots along
Camino Parocela between Calle Ajo & Calle Encilia. There's a yuuuge
01-31-2025 1029289 pile of debris that | think is a fire hazard. If someone were to come
01:45 PM and light it on fire, it would probably spread to the house next door.
There's also a lot of trash throughout the lot; isn't the owner
responsible for cleaning that up?
01-31-2025 . .
01:31 PM 1029288 pool being drained
01-31-2025 — The vacant lot at the NorthEast corner of West Via Olivera and North
11:06 AM

Junipero Ave is being used as a dumping ground. Not shown in the
picture an abandoned car, abandoned trailer, broken concrete, etc.

1572 N Riverside Dr

525 N Juanita Dr

2730 N Starr Rd

583 S Calle Encilia

South Cll De Maria

2300 N Junipero Ave

The property is a registered VR. | contacted the owner and advised
her of the reported concern and violation. She was unaware of the
Jesse ordinance so | educated her and advised her to keep her trash
containers out of public view. She complied and sent someone to
remove the trash containers. | arrived at the property at 3:24pm and
was able to confirm the violation has been corrected.

Jesse

At the time of arrival, the lawn maintenance workers had packed up
Jeanmarie their equipment and were parked across the street from the location.
No violation was witnessed, however | will send a courtesy notice to

the property.

Kristi

| arrived onsite at 1:59 PM and observed the water drainage from the
south side of the property out of a gate via a pool hose. | attempted
to make contact at the front door but no one was home. During my
investigation the pool guy showed up to the property. Upon his
arrival he spoke with me and immediately stopped the pool drainage.
| educated him on the need for a pool drainage permit. He was
understanding and stated he would obtain a permit.

Jesse

Kristi



01-31-2025
08:58 AM

01-31-2025
08:39 AM
01-30-2025
04:08 PM

01-30-2025
03:29 PM

01-30-2025
12:51 PM

1029282

1029280

1029276

1029275

There are multiple issues at this property and the landlord refuses to
take care of anything. A neighbor was found dead in her apartment
by the police department after being dead in there for over 2 weeks.
She was dead in there for 2 weeks and found on 1/4 and no clean up
has happened. The landlord refuses to have her apartment cleaned
and from the outside we can see bugs hatching on the windowsill.
There’s no power in half of some of our apartments and there’s
water warping and mold in some of our apartments. | do believe the
deceased human apartment should be taken care of above
everything else. We have children living in these complexes and as
neighbors | think it’s hazardous to leave the apartment that way. The
death occurred in apartment 7. If you knock on each of our doors I'm
sure we can show you what’s wrong in each of our apartments.. at
one point we didn’t have hot water for 4 months. That was finally
taken care of. But anything else we try to take to the landlord she will
not handle.

gas leaf blowers again by same Gardner Friday morning 830 am

gas leaf blower 4pm Thursday

cactus with needles is encroaching on public sidewalk.

We have complained many times about the barrels that are left
outside of the hotel across the street. They operate as an Airbnb and
they always always leave their barrels out. | did not get any

1029274 correspondence on my last complaint so | don’t know what was done

if anything but once again, the barrels have been out all week since
last trash day. The trash ends up all over the road because people
pick through it and we are beyond frustrated.

1044 N Indian Canyon Dr

240 W El Camino Wy

230 W Crestview Dr

1900 S Toledo Ave

1491 Via Soledad

Jason

Jeanmarie

Jeanmarie

Jeanmarie

Jose

There's no RP information to be able to follow up with directly, but
follow up at the property and see if there's an onsite manager who
can provide some insight into what's being reported. Internal Note :
Went to the location today, 2/2/25 did not see a management office
or signage with contact info. Located a phone number online for the
property owner and left a voicemail asking for a callback. (Tae Kim
442-300-2119) | will follow up again on my shift.

GOA/UTL

GOA UTL

Will follow up with information. At this time it does not appear that
the plant is interfering with public right-of-way. Viewed location and
took digital images.

A code compliance case has been opened on this property and fines
will be issued for any violations observed. | visited the property this
afternoon and no violation is present. | will be continuing inspections
of the property to verify continued compliance and will issue fines if
violations exist. Your previous complaint is still opened and under
investigation. | will be closing this complaint for the same reported
violation since the previous complaint is still open. We are aware of
the reported violation and are working to correct any violations
observed.



01-30-2025
12:13 PM

01-30-2025
08:50 AM

01-30-2025
08:18 AM

01-29-2025
02:27 PM

01-29-2025
02:05 PM

01-29-2025
01:31 PM

01-29-2025
12:59 PM

**Via Email FWD from the CM Office** | have a concern about an
adjacent property to mine that has a building that is collapsing and
tremendous overgrowth of bushes and trees adjacent to
my property. The building has electric (and perhaps gas) connections
and the roof is falling in. The "club house" type building which has a
roof collapsing above the electrical box, and, as will be obvious, there
exists a large number of dead/dying trees and bushes lining the
property, which will serve as fuel in the event the roof collapse
causes a spark!!

1392 n Paseo de Anza is using extremely loud perhaps gas blowers on
Thursday mornings around 8am. | don’t think gas blowers are
allowed?

8:15am, like every week, landscapers use noisy gas blowers.

*** PER TEL CONVERSATION *** My cousin owned the residence and
recently passed away, | now own it. How do | go about "telling on
myself" to have the residence red-tagged? There's numerous
problems with it, major plumbing issues, etc., and no one should be
in there.

**Via VM Forwarded to Mitch** The property next to me at 400 W
Arenas Rd is using a blower on their roof, and it is blowing a lot of
dust that | don't think is allowed. This building is from the 1970s, so
they could be blowing all sorts of unknown chemicals that endanger
me.

| am writing to report a concern regarding the empty lot next to my
residence. The trees and plants in the lot have overgrown and are a
safety concern. The overgrown trees have attracted people sleeping
overnight and leaving trash and items behind under the trees. There
has been small fires in the past and hope that the lot can be
maintained to avoid that situation happening again. There have been
plans to start development on the lot for a long time but that seems
to be delayed as far as I'm aware.

gas leaf blower being used

2525 S Toledo Ave

1392 N Paseo De Anza

1392 N Paseo De Anza

2130 N Roberto Dr

400 W Arenas Rd

575 N Palm Canyon Dr

1657 S Sunrise Wy

Kristi

Arwel

Arwel

Dustin

Arwel

Kristi

Kimberley

Went to property and was unable to locate any damage. Sent an e-
mail to the RP. Awaiting the response. * Went to RP's home and took
pictures. Will be opening a case.

Address of violation is 1502 Mel Ave. Opening code case.

Address of violation is 1502 Mel Ave. Opening code case.

Spoke with RP and explained the purpose behind a red tag which he
understood. His plan is to sell the house once it goes through
probate. There is no one living in it and the property is secured. His
intention was to keep people out of the property but | explained his
property rights do that so there is no need for a red tag.

Called RP and advised him there is a roof permit and any dust
concern would be a civil matter.

There were no workers or gardeners at this property.



01-29-2025
11:42 AM

01-29-2025
10:15 AM

01-29-2025
10:09 AM

01-29-2025
09:57 AM

01-29-2025
08:37 AM

1029260

1029256

1029255

1029254

1029250

*** PER TEL CONVERSATION *** House next to us has been empty
for about 50 years. | think someone just bought it and they're doing
work over there, there's a large construction fence so | can't see
anything, but they're using machinery on weekends and holidays.

(Water complaint) From this sewer travels nearly 1/4 mile goes
underground in empty lot near Ramon

Gas blowers

Gas powered leaf blowers almost every morning 8:00 ish on St
Bimini, Arlene Circle. Noise is awful. Gardeners have both kinds,
electric and gas, but have been using the gas blowers daily.

trash debris junk in the front yard for a very long time. this is a
chronic situation at this house. also, they have trash cans stored in
the front yard in public view. Thank you

535 Camino Sur

302 E Arenas Rd

S Monte Vista Dr

Saint Bimini Ci

791 E Francis Dr

Jason

Arwel

Kimberley

Kimberley

Dustin

535 has several active permits, needs to be checked on
Sunday's/holiday's for any construction. Internal Note: Arrived at
11:03 am, no one at the property. Fence was also secured. Internal
Note: Will check on Sunday, 2/2 to see if any work is being done.

Internal Note : Called RP and advised him the water is not sewer
water but actually from the storm drain system. Overflow is due to
old poor design. Internal Note: | responded to the location at 10:55

am and observed water coming out of the sewer and flowing down S

Calle Encilia. It stopped approximately 5 min later. | sent an email to

Jonathan Samaniego per Arwel, and have not received a response as
of yet.

| didn't see any workers when | arrived. | also did a patrol of the area
no gas leaf blowers being used on any streets. | only saw one
gardeners truck leaving the area. There's no particular address.

Good morning - please contact us at the time the gardeners are on
site and using the gas blowers. | will have a Code Officer put this area
on their calendar for morning checks, but it is more efficient if the
complaint is submitted at the time it is observed. Thank you!

This property is fenced and gated and any items in the front area are
concealed from public view. | went by multiple times and the gates
were closed consistently. No violation.



01-29-2025
08:36 AM

01-29-2025
07:16 AM

01-28-2025
04:39 PM

01-28-2025
11:29 AM
01-28-2025
09:54 AM

01-28-2025
08:59 AM

1029249

1029248

1029246

1029244

1029241

1029240

trash debris and construction material in the front yard for weeks.
just sitting there. Thank you for your help

an encampment is building again behind the close One Plant shop in
the back door entrance . thank you for your quick response every
time | report this issue.

Deepwell Ranch (condo/house development) noise violation. my
decibel reader just clocked the pickleball court at 79 decibels. it's
currently 4:36pm, and they’ve been playing for st least 30 minutes.
please enforce the noise ordinance.

near ocotillo, loud loud loud gas blower in use

man camping under Bogert Bridge.. always sitting on the south East
side around 9am. last 5 days.

**Via Phone to Mitch** Lots of cars, trailers, and a tractor are being
parked at this house here on the corner of Gateway & Juan Cir.
They're parked all over the front yard, and there is a tractor being
driven around that makes a lot of noise.

889 E Francis Dr

2739 N Palm Canyon Dr

1387 Primavera Dr S

1540 Palm Colony

3046 Arroyo Seco

845 W Gateway Dr

Jose

Kristi

Janine

Kimberley

Kristi

Dustin

Arrived on site at 4:03 PM and verified that most of the refuse and
trash has been placed into the trash containers. There are still some
refuse items in the front area and side area of the property, but the
trash cans are at full capacity and trash pick up until next Thursday.
Good effort was made to comply so | will come back and check on
Thursday to see that the remaining refuse items have been
discarded. Internal Note: Arrived on site at 4:56 PM and verified that
there was debris and other refuse in the front yard. | was unable to
make contact with a property owner or tenant and | will try again
tomorrow to make contact. Internal Note : | was able to make
contact with the brother of the owner in the front yard of the
property on 1/30/25. He stated that they just moved in and that they
would be handling the refuse and trash items in a couple of days. |
thanked them and said that | would come back in a couple of days.

Per Mitch, they need to speak to their HOA and it is not a Code
violation. No contact info for complainant. Closed at this time.

Code case opened to resolve the vehicles parked in the yard.



01-28-2025
07:02 AM

01-28-2025
07:01 AM

01-27-2025
06:15 PM

01-27-2025
06:12 PM

01-27-2025
02:16 PM

01-27-2025
01:56 PM

01-27-2025
01:16 PM

01-27-2025
12:35 PM

1029239

1029238

1029235

1029234

1029232

1029231

1029229

1029228

Trash bins stored in public view. Thank you

Trash bins always stored in public view. Thank you

this homeowner is obviously running a auto repair business from his

house. most days there are numerous BMWs on this property under

repair. no pictures where taken as when | walked by he was working
on acar.

required construction signage is blocked by vegetation

why are they are there no signs stating how long the parking is by
Tiny Bubbles salon? | don’t think it fair to give a ticket when there no
sign posted.

*** PER VM (I WAS AT LUNCH)*** They're continuing to do work at
this address even though there's a case open and they were told not
to. (BPC-0125-0003)

A large very dead tree in the front yard. Thank you

Homeless person has left belongings along SmokeTree fence right at
the intersection of Barona Rd and Morongo Trail.

303 E San Rafael Dr

3689 N Indian Canyon Dr

2320 N Palermo Dr

2242 N Palermo Dr

158 E Tahquitz Canyon Wy

670 Highland Dr

1386 E Largo Cir

1057 S Farrell Dr

Jose

Dustin

Jason

Jason

Janine

Arwel

Jesse

Kristi

The trash containers have been stored in a concealed location. Thank
you. Internal Note: Arrived on site at 5:15 PM and was able to locate
the trash cans in public view on the right side of the driveway. | was
unable to reach the front door to knock, but | was able to make
contact with a property manager. During the conversation | educated
him on proper trash container storage and he stated that he will be
directing their gardeners to store the trash containers in the back
yard to a location concealed from public view.

Observed trash receptacle outside of enclosure. Opened a code case
and sent a courtesy notice to the property owner to resolve the
issue.
| drove to the property today at approximately 9:15 am. There were
no signs of a business operating out of the residence. They have a
large driveway with 5 vehicles parked all on the actual driveway,
some with car covers, however, none appear to be non-operable.
Two additional vehicles were parked on the street in front of the
residence, and again, were not non-operable. No violation at this
time.

The responsible party will be trimming the vegetation back.

There are numerous "20 minute" parking signs, along with a green-
painted curb also stating "20 minute parking" on Tahquitz from
Indian to NPC. No contact info for complainant. Closed at this time.

Called RP after inspecting property. Advised | did not see workers and
could not hear work being performed. Property is gated and appears
locked.

| arrived onsite at 2:43 pm. From the street in front of the property it
appears that the tree in question is dead. | will open a case and | will
be sending the property owner a courtesy notice.

Drove around and was unable to locate any belongings.



01-27-2025
12:10 PM

01-27-2025
11:02 AM

01-27-2025
10:39 AM

01-27-2025
09:07 AM

01-27-2025
08:56 AM

01-27-2025
08:55 AM

01-27-2025
08:25 AM

01-27-2025
06:12 AM

1029227

1029225

1029224

1029220

1029219

1029218

1029217

1029216

***VIA TEL CONVERSATION*** The complex came in and replaced all
the plumbing (unknown if permitted) and I've had a leak. They've
known about it for over 30 days, but they aren't doing anything and
have not done any mold remediation. | need someone to come out
and look at my unit.

***PER TEL CONVERSATION*** Cleaning out the cement truck at Bel
Air Greens and washing cement into the creek area. Someone needs
to come out NOW.

There’s a new homeless encampment near Vons on 111 by the bus
stop and behind it in the ravine

gas blower, every Monday.

Large RV stored in driveway daily for a very long time. Thank you

Large dead tree in front yard. Thank you

Gas Lead blowers in Mesa. Monday morning 815am | wish you could
submit videos with sound. gardeners are behind gates and no direct
pics available

homeless sleeping in private property

502 Calle Santa Rosa S

1001 El Cielo Rd

1555 S Palm Canyon Dr

965 E Twin Palms Dr

2220 N Hermosa Dr

1330 E Via Escuela

213 Camino Buena Vista

605 S Riverside Dr

Arwel

Kristi

Kristi

Kimberley

Jesse

Jose

Kimberley

Kristi

Code case opened for mold under the sink due to leak and floor
damage. Inspected unit with Officer Whittaker and there was mold
under the sink due to water leak and floor damage. Inquired if
neighbors also had mold concern. He stated no but he is concerned
property owner had extensive plumbing work done without permits.
Provided RP with business card so he can send photos of work done
so | may review with Building and Safety. Inspection set for
Wednesday at 12:30 PM. Internal Note: RP has not sent additional
photos, so will send Courtesy Notice.

Called back RP at 11:26pm and advised that the area was a staging
area for clean-up.

Will send out an officer to check it out.

The officer didn't see any landscapers at this property several
different officers have gone to this property on different times. This
property was recently sent a Notice regarding their gas leaf blower

violation. They have also been cited before.

| arrived onsite at 2:41 pm. The RV has now been removed from the
driveway.

Address on this complaint is incorrect and the correct address is 1370
E. Via Escuela. Spoke with the owner of the property of 1370 E. via
Escuela and they were already in the process of removing the dead

tree in the front yard. | will follow up in two weeks to verify the tree
has been removed.

Thank You for your help, | didn't see anyone at the property.

Unable to locate anyone. Please call the non-emergency PD number
when it is occuring.



