Created Date

02-09-2025 01:14
PM

02-09-2025 12:08
PM

02-09-2025 10:09
AM

02-09-2025 08:07
AM
02-09-2025 08:06
AM

02-08-2025 06:00
PM

02-08-2025 05:17
PM

02-08-2025 05:05
PM

02-08-2025 01:32
PM

02-08-2025 10:47
AM

02-08-2025 10:29
AM

02-08-2025 09:28
AM

WO #

1029440

1029434

1029433

1029431

1029430

1029427

1029425

1029424

1029422

1029420

1029419

1029416

Description

**\/|A PSPD DISPATCH**
RP states that a man is working on his car, in the street at 3525 Arnico
Street.

workers dong construction on a Sunday? Unit 20

This is a repeat problem at this property, they store a fifth wheel in
the driveway hooked up to water and power, and it's always there for
a long time. Thank you

trash cans stored in public view all the time. Thank you

| sp lit trash can stored in public view all the time. Thank you

Renters have been loud all day and playing music, we are trying to
enjoy dinner. Enough already!

Once again there’s street vendors selling fruit next to the Walmart
parking lot. Does anyone enforce this anymore?

A person has setup a homeless encampment along the west side of N.
Palm Canyon by Yorba. Person has been there for several days.

Very dead Tree by the illuminaire house near the museum parking lot.
Thank you

The neighbors trash cans have an out since Thursday for trash pickup.
The trash was picked up but the cans are still out there. okay now

too many people staying in rental at 2500 Ferrell. there are 7 cars
staying overnight and one car has a tent on top of it.

there is a homeless guy sitting on the side walk just south of the car
hotel with his stuff thrown about smoking a glass pipe. not a good
look for our beautiful neighborhood! and he looks scary!

Address

3525 Arnico St

197 W Via Lola

377 E Francis Dr

2950 N Sunrise Wy

2932 N Sunrise Wy

231 W El Camino Wy

5601 Ramon Rd

Palm Canyon at Yorba

101 N Museum Dr

1421 E Twin Star Rd

2590 N Farrell Dr

S Camino Real & E Twin Palms Dr

Officer

Jeanmarie

Jason

Dustin

Dustin

Dustin

Jesse

Jesse

Kristi

Jesse

Dustin

Jeanmarie

Kristi

Notes

| arrived at the location at approximately 1154 AM and did not
witness a violation of PSMC 12.28.050. | advised dispatch to add notes
in the call for service and the approximate time | closed out the call.

Arrived at approximately 1:26 pm. No construction work being done,
company was hired to polish the outdoor patio terrazzo floors, which
they were wrapping up at the time of my arrival.

Arrived on site at 6:28pm, from the street in front of the property no
violation for music heard beyond the property line was observed.
Contacted the listed local contact, Maribel, who stated the house was
not being rented this weekend.

Street vendors were not present in the area upon my arrival. | have
been conducting proactive patrols to deter un permitted vending and
will continue to do so.

This home is not a registered vacation rental, | will review booking
platforms to investigate if an illegal VR.



02-08-2025 08:22
AM

02-08-2025 07:45
AM

02-07-2025 07:36
PM

1029415

1029413

1029411

lots of cars parked at vacation rental. parked on street not utilizing
garage and driveway first

Every saturday morning. Corner alejo and cerritos

Taco vendor blocking sidewalk next to Lowe’s. Aren’t these supposed
to be banned??

Upon arrival at the location, | did not observe a violation. One car in
the driveway and three vehicles were parked just in front of the
home. This is a 5 bdrm home, no contract summary on file. 21d LC to
notify them regarding the complaint. Digital images were taken and
submitted for documentation purposes.

2111 Wayne Rd Jeanmarie

509 N Cerritos Dr Jeanmarie GOA/UTL
| arrived onsite at 8:00 pm. | made contact with the owner of the taco
stand, Joseph. | asked if he had a sidewalk vending permit in to which
he confirmed he did not. | informed him that a business license from
5201 Ramon Rd Jesse

the City of Palm Springs is mandatory for any sidewalk or street
vending activities. Ultimately, | instructed the vendors to immediately
cease their operations, to which they complied.



**Via Code Email** Code Compliance or Building and Safety
issues/violations may be occurring at a neighbor's home. It would be
noted that the home recently change ownership. The home at 3045
Baristo, not far from City Hall, has been modified to delete/hide doors

and windows. One can almost surmise that there may be an

alternative use planned for the structure. Owners seem to be working
very hard to disguise the work with paint and block the view with
plantings. In the last week, most of the home’s windows have been
neatly covered in plywood and painted to match the house. For
example, there were 4 windows on the side of the home facing West,
serving various rooms, all sealed-off and painted over. Certainly, if
1029408 someone resides in this residential property, they would need a way
out in the event of an emergency per code. Yesterday, the front entry
door was boarded up, the area was then promptly painted. If you
didn’t know the house, you might not know there was ever an entry
door. The large window to the right of the entry door, facing the
street, was also covered/sealed. Recently, new shrubs were planted
to block view from the street, and then this week, multiple large
bamboo plants were brought in to further screen the house. It
appears they are waiting to be planted. Our concern is for the planned
use of a nearly windowless, freshly painted, large home in our
residential community. To our knowledge, no building permits have
been posted or change of use notices posted.

02-07-2025 03:44
PM

02-07-2025 01:59
PM

1029407 not sure how safe this is

3045 E Baristo Rd

5001 Ramon Rd Bldg 4

We will investigate the modifications you have described, including
the deletion or concealment of doors and windows, as well as any
potential alternative uses that may not comply with local zoning
regulations. Additionally, your observations about the recent changes
Jeanmarie to the property, including the covering of windows with plywood, will
be factored into our review. We will be ensuring that all properties
adhere to the established codes and regulations for safety. We will
keep you updated on our findings and any actions taken in response
to your report.

Can you try to locate this on the reference property to see if it
presents as a violation? It looks like the conduit box was maybe
removed, but the wiring left. // Internal Note : Arrived on site at 3:20
Jose PM and identified the violation on the northeast corner of the Smart
& Final in front of the store in a planter. Spoke with the manager. He
stated that he would have the repair made by Monday. Also, he would
contain exposed wiring for safety.



02-07-2025 01:39
PM

02-07-2025 01:30
PM

02-07-2025 01:02
PM

02-07-2025 11:28
AM

02-07-2025 10:25
AM

02-07-2025 10:20
AM

02-07-2025 10:14
AM

02-07-2025 08:57
AM

1029406

1029404

1029403

1029402

1029401

1029400

1029399

1029396

CODE VMAIL** "Hi my name is xxxxx and | want to report an
abandoned home at 1416 South Calle Rolph, homeless people are
coming in and out of the home. They're dragging all of their
belongings into the home.

CODE VMAIL** "Hi my name is xxxxx and there is an abandoned
house at 1416 S Calle Rolph, that the homeless are using to live in. |
saw one use a pallet as a ladder and another one carrying a wine
bottle.

gas blowers always used after repeated asking not to

**\/ia Code Hotline - VM** There is a dog barking non-stop and

whining. It sounds like it's in distress and has been going on for hours.

| don't know; maybe it's been left alone, there doesn't seem to be
anybody at the property. *Property is a registered VR*

using gas blowers every week

gas blower

open air drug use

gas leaf blower being used

1416 S Calle Rolph

1416 S Calle Rolph

2020 E Paseo Gracia

888 E Spencer Dr

1533 E Chia Rd

721 N Avenida Caballeros

1472 N Riverside Dr

1635 S Calle Marcus

Kristi

Kristi

Jesse

Jeanmarie

Dustin

Jeanmarie

Kristi

Dustin

Email to Technician : FYI, | called the RP back. She stated that the
referenced individuals were currently trespassing at the property. She
was advised to call and report it to the police, and they ended up
responding. The property checked out clear, and the front gate was
secure. | provided an update to some of the neighbors who had come
out after seeing the police vehicles and told them where we were in
our pursuit of compliance with the property owner. Police officers
encouraged them to continue calling PD if they see individuals
trespassing. -M

Internal Note : Duplicate complaint, closing this one out. reference
W01029406. RP's are from the same household.

| arrived onsite at 1:10pm. | did not observe any gas powered leaf
blowers in use upon my arrival. | will re inspect the area same time
next week.

| arrived at the property at approximately 11:47 AM and patrolled the
area. | did not hear any barking or sounds of distress. The home is
being rented out; the guest checks out on the 13th. No violation
observed, 21d the LC on file and left a vmail.

Arrived at 10:44 and there were no landscaping vehicles around.
Listened in the area and didn't hear anyone using a gas powered leaf
blower. No violation.

Upon arrival, | witnessed a lawn maintenance worker using a GPLB.
Officer Nabhan spoke with the worker regarding the PSMC and the
alternatives to correct the violation. Digital images were taken for
documentation. A notice of violation will be issued to the property
owner.

Arrived in the area at 9:14. | didn't observe anyone using a gas leaf
blower. There wasn't a gardening truck at the location. | stayed in the
area for a while to listen for blowers and didn't hear any.



02-06-2025 04:42
PM

02-06-2025 01:35
PM

02-06-2025 01:03
PM

02-06-2025 12:10
PM

02-06-2025 12:09
PM

02-06-2025 10:33
AM

02-05-2025 03:51
PM

02-05-2025 12:23
PM

02-05-2025 12:17
PM

1029392

1029387

1029386

1029385

1029384

1029382

1029376

1029373

1029372

My neighbor's trash bins are overflowing and they're on the street
ready to be picked up, but our next pick up date isn't until next Wed.
I'm concerned with the wind all of their trash will start blowing
around. | called PSDS and they said to call you. Can someone please
call me back? Thank you.

Water draining into the gutter of the parking lot

***PER TEL CONV *** GLB'S right now, if you hurry you can catch
them, but they might be done by the time you get here.

Every week this property is blow leaves with a gas powered blower.

** PER TEL CONVERSATION ** GLB'S being used right now and
probably until about 3pm. The gate code to get in is #----. They've
been told, the HOA has been told, management has been told, but no
one seems to care. ¥ AREA BEING USED IS IN THE ALTA COMPLEX, OFF
SPC. STREETS ARE LAUTNER, PATEL AND NEUTRA *

***FROM VM*** The house next door to me looks abandoned and
doesn't look good for our neighborhood. Also, they have a pool in the
front yard of the property and it's green, full of algae, and now there's

bugs forming. You can give me a call back if you want or need to.

Rosas using gas blower between Masquite and Octillo
They dont ever stop using this horrible equipment. they do many
houses in this area, awful
blue sky landscaping is using gas blowers at Palm Canyon Villas on E
Waverly Drive

***pPER TEL CONVERSATION***The trash bins at this apartment
complex never put their bins out of view. I've been doing it for about
3 months, and when | talked to one of the handymen at the complex

and asked if he could start moving them, he said he would not do it
until he was told to by code enforcement. The area I'm complaining
about is at Camino Real and the x-street of La Jolla, but they have two
trash areas and the other area should be checked as well. I'm not sure
if that one is an issue because | can't see it.

365 Cabrillo Rd

1445 N Sunrise Way #102

1921 N San Gorgonio Rd

292 E Via Altamira

Lautner Lane

2990 N Biskra Rd

S Cll De Maria

5125 E Waverly Dr

1850 S Camino Real

Jesse

Arwel

Dustin

Arwel

Kimberley

Dustin

Arwel

Kimberley

Jesse

Arrived onsite at 5:05 pm. From the street in front of the property a
violation for trash cans in public view was observed. The property was
confirmed to be a short term rental. | made contact with the owner
and | advised him of the violation. He stated he would have it resolved
within the hour. | will re inspect to confirm the violation has been
resolved; Internal Note : Upon re inspection, the violation has been
resolved.

Talked to DAP and they are aware of sprinkler problems. They are
repairing as they occur.

I was unable to get to the location quick enough to observe anyone
using a GPLB. | added the location to my calendar and will check it
next week at this time.

Arrived at 12:26 pm and no landscapers. | will use photo provided to
send Courtesy Notice ; Code case opened.

We drove through the entire property there were two gardeners
working but not using blowers. We saw 2 gardener companies who
seemed to be on lunch break. We stayed in the area for a while still

nothing to report.

Arrived and located green pool and dead landscaping. Opened a case
for the dead landscaping and advised CVMVC about the pool.

Arrived at 4:16 pm and landscapers were preparing to leave.

Arrived onsite at 3:41 pm. From the street in front of the property |
observed three trash containers, however tomorrow is trash pick up
day in that area. | will conduct a re inspection tomorrow to see if a
violation is observed. | contacted the RP via phone to advise him of
my findings ; Internal Note : Upon re inspection, the violation still
exists. | will be sending a courtesy notice to the property owner on
file.



02-05-2025 10:59
AM

02-05-2025 10:58
AM

02-05-2025 10:52
AM

02-05-2025 10:37
AM

02-05-2025 10:10
AM

02-05-2025 09:55
AM

02-05-2025 09:12
AM
02-04-2025 05:02
PM

1029370

1029369

1029368

1029366

1029365

1029364

1029362

1029359

FXEXVM*** This is Xxxx Xxxxx, this is about the 20th call I've made
about this company violating the gas leaf blower ordinance at this
residence. (VM left at 10:24 am)

near octillo, blower using gas not battery in use polluting the clean air

***PER TEL CONVERSATION*** This company is going all over our
neighborhood, taping sales/marketing fliers to residence doors.
They're all over the Vista Las Palmas neighborhood.

A flower vendor is beginning to setup on the vacant lot located in the
southwest corner of the intersection at Racquet Club x Indian Canyon.
I do not believe they a permit and/or permission to do this, please
investigate

Gut renovation ongoing for months with Trucks blocking roads,
driveways and fire hydrants. Work appears to being done without
permit

construction going on at all hours of the day and night. does not
appear to be doing renovations with a city permit

gas leaf blower being used

Does this RV have a permit to park in the driveway?

2966 E Via Vaquero Rd

S Paseo De Marcia

N Patencio Rd

133 W Racquet Club Rd

2177 Madrona Dr

2234 S La Paz Wy

1657 S Sunrise Wy

620 N Camino Real

Arwel Arrived at 11:38 am and landscaper was done working.

| was in that area for about a hour and half since 10:00 this morning. |

Kimberle
¥ didn't see any gas leaf blowers a couple electric.

Not a violation unless flyers are placed on property with "No

Arwel feFrm Al o
Solicitation" sign.

Arrived at location and located vendor. He had a riverside county
permit but not a city of palm springs license. | advised him where to
go to get one and his friend was going to come back to pick him up.

He understood he could not sell.

The only thing | saw at this address was new landscaping being put in
there were two workers there. | asked them if they were doing
anything inside the house. They replied no only doing landscaping
which they have been doing for a few weeks. It is a lot of work they
have and are continuing to do. However, it doesn't require a permit
and is allowed.

Dustin

Kimberley

| inspected the property there doesn't show any signs of construction

Kimberley work being done. They may have also done some new landscaping but
no sign of construction materials etc. in public view.

Kimberley  Thank you | will send a letter to the owner regarding this violation.

Arwel Code case opened.



02-03-2025 04:38

1029348
PM
02-03-2025 03:36
1029347
PM
02-03-2025 02:08 1029343
PM
02-03-2025 01:20
1029342
PM
02-03-2025 12:55 1029340
PM
02-03-2025 12:37 1029338
PM
02-03-2025 12:27
1029337
PM
02-03-2025 11:53 1029336

AM

***PER TEL CONVERSATION*** Just started, I've called numerous
times, I've talked to Mitch too. They do the entire condo complex and
it goes from Riverside Dr. to San Lorenzo. If you hurry and come now,

you might be able to catch them.

The water is coming from this property. It runs down the street all the
way to Sunrise Street. It is constantly making a mess of the whole city
block.

gas leaf blowers 2pm Monday
garbage, litter in drainage canal. located heading northbound on
Sunrise avenue at the Seventh Day Adventist Church before you reach
Ramon Road. the canal passes under Sunrise along the back/side of
the church to Prescott Preserve!
large black stove oven range near dumpster
2080 Marguerite st gas blower

***\/JA COUNTER*** House is gutted, been that way since May of last
year.

***PER TEL CONVERSATION*** Looking for realtor sign, Harper
Realty, sometime this weekend, SPC area.

747 S Riverside Dr

1472 E San Jacinto Wy

277 W Crestview Dr

Sunrise Wy

366 W Mariscal Rd

2071 Marguerite St

3663 E Cam Rojos

S Palm Canyon Dr

Arrived at 4:49 PM on 02/03 and the gates where closed and | could
not hear any mechanical noise. | knocked on the gate and the
landscaper opened the door, and he has a rake and trash can. As | was
leaving, the RP approached me and asked me if | witnessed gasoline
powered leaf blower being used. | advised him no as the landscaper
had a rake. He was very upset. He stated he had a video and photos,
which took over the fence. | gave him a business card and asked him

Arwel to send him a photo so | can send the HOA a Courtesy Notice. He

insisted | issue a Citation. | advised him | have to witness the violation

to issue a citation. While this was occuring, a resident of the HOA

inquired what was wrong. | advised him of the possible violation. |
provided him a business card and requested him to provide me the

property manager. He stated their property manager was just an

individual, not a company. | will wait for the photo and property

manager to open a code case and issue a Courtesy Notice.

Arwel Overwater. Submitted to DWA.

Kimberley

This area is handled by Riverside County Flood Control. The complaint

Jani
anine will be forwarded to them.
Dustin Went by the location and there was nothing outside of the dumpster
area.
Kimberley A Notice will be sent to the owners.
The property is classified as 'historic', plans have been revised to meet
Jason the criteria, and permits are on file and active (BLDR-2024-4679). |
will call the RP and advise him that he can check the progress via the
public info weblink for building and safety.
Janine Sign retrieved the from City Yards & returned to Mr. Harper. |

provided him w/a flier regarding where signs can/cannot be placed.



02-03-2025 11:40
AM

02-03-2025 11:31
AM

02-03-2025 11:23
AM

02-03-2025 11:08
AM

02-03-2025 11:06
AM

02-03-2025 09:52
AM

02-03-2025 09:42
AM
02-03-2025 09:25
AM

1029335

1029334

1029333

1029332

1029331

1029330

1029329

1029328

***PER TEL CONVERSATION*** There's mold in my unit and the
landlord isn't doing anything about it! My whole family is sick! We're
all staying in one room to try to stay away from it. | need someone to

come out SOON! (Complainant is in unit #xx)

Gardeners using gas blowers. They are currently onsite. Chronic
violators

The Dream Hotel is not maintaining their property. The fencing is
falling down and torn. They painted over the graffiti instead of
replacing the fabric fencing. It looks terrible and an eye sore on the
community. | have attached pictures. Would you want this in your
community. This is a multi-million dollar project and they put up this
cheap disgusting fencing.

Hill's Gardening Co. onsite right now and using gas blowers

*%* \VIA FRONT COUNTER CONTACT *** RV parked across the street
from 2263 Bob O'Link, not sure if they have a permit or not but it's
always there.

gas leaf blower

Gas blowers

gas leaf blower

2900 Ramon Rd

1400 E Palm Canyon Dr

N Avenida Caballeros

1400 E Palm Canyon Dr

2250 Bob O Link Ln

411 E Palm Canyon Dr

N Rose Ave

965 E Twin Palms Dr

RP states there is mold in her unit and they have been having this
problem since they moved in three months ago. She states there is no
visible mold because it has been painted. She stated | should inspect
Arwel the roof because there are cracks. | advised her we do not inspect
roofs unless property owner/manager provides us access. Cracks on
the roof also does not mean there is mold in the units. | asked RP
several times we can inspect her unit for visible mold. She refused.

Kimberley | didn't see any gardeners at this address.
| will need to research the contact information for the responsible
| party and will contact them regarding their fencing. | will follow up
ason
once | have more information to share. Thank you for your continued
patience.
Kimberley
. A case was opened last week regarding this R.V. a Notice was sent to
Kimberley
the owner.
. | sent a citation to the owner there were 2 gas blowers on the
Kimberley . .
property, and | spoke with the manager on duty he called their boss.
Arwel Arrived at 10:01 am and no landscapers in area.
A citation was sent to the property owner regarding this violation, we
Kimberley property & &

will continue to cite owner.



02-03-2025 08:13
AM

02-02-2025 10:29
PM

02-02-2025 05:21
PM

02-02-2025 04:25
PM

1029326

1029323

1029322

1029320

boat and motorhome continually stored in front yard. thank you

Lot is extremely overgrown with vegetation and dead plants/trees
that could pose an issue and cause a spread to neighboring homes. in
the event of a fire. The owner should be made to clean up the lot.

looks like homeless living by hotel

**VMAIL** 4:14 PM
RP called their property maintenance regarding water running in the
bathroom. RP stated he would like a quicker response than 24 hours.
Voicemail saved for review.
UNIT # XX

2088 N Cerritos Dr

2724 N Girasol Ave

277 N Avenida Caballeros

380 N Sunrise Wy

Good Afternoon Xxxx, this is an additional report of the same violation
which matches the violation of the report on the property which you
submitted on 1/18/2025. Since your previous report was received, we
have made contact with the occupants and are proceeding with

Jose efforts to gain compliance. We are actively investigating and following
up on these matters. | will close this duplicate report and will continue

to follow up on your initial report from 1/18/25. Please refer to your

initial report submissions before submitting additional reports for the

same concerns.

Majority is living natural vegetation, which does not need to be

Jacob addressed. there is some dead grass that can be cut, and i will send
out a notice.
Kristi UTL. Looks like area was already picked up.

Called RP and advised him it is not a violation because the faucet
broke. It becomes a violation if the refuse to fix it. Provided RP my
number is case they do not fix it. RP stated they are supposed to fix it
today.

Arwel



