Created Date

Description

Address

Category

Technicians

NotesHistory

02-15-2025
03:10 PM

02-15-2025
01:28 PM

02-15-2025
12:07 PM

02-15-2025
11:53 AM

02-15-2025
10:29 AM

02-15-2025
08:39 AM
02-14-2025
06:17 PM

02-14-2025
03:18 PM

02-14-2025
03:16 PM

02-14-2025
03:00 PM

02-14-2025
01:21 PM
02-14-2025
01:13 PM

02-14-2025
12:03 PM

1029557

1029554

1029552

1029551

1029550

1029549

1029546

1029545

1029544

1029543

1029541

1029540

1029539

**CODE VMAIL**
Barking Dogs, noise at the pool, and possible unregistered rental.

illegal gas blower in use, always on saturday.
deepwell est between ocotillo and deepwell rd. why do they ignore
the law and get away with it. please help the neighbors have peace

Resident has waste bins and debris blocking the sidewalk and spilling
into the street. Cameras recorded her pouring a liquid, possibly
bleach, over the debris.
please stop the people using loud gas blower. such nice clean air
today and they always have it disturbing us . near ocotillo do not have
exact address.

Just curious. Why are there 3 unlicensed cars in the driveway of the
house at 1120 San Dimas? Is there a licensed business operating out
of the house? Car theft ring?

Construction material blocking exit

loud amplified music outside

construction project gate open rocks from the property on the street
sign is covered with bushes. Previously been reported on the sign
being obstructed with bushes and was told was going to be taken care
of that was a month ago.

2222 Palermo this man’s gardener continues to use a gas powered
blower. we confronted him this afternoon and he does not speak
English. I've reported this before and was told to get the gardeners
name and there phone number. | drove up there this afternoon, but
no identifying markers on the truck

**V/ia Code Hotline - VM** Hello, | just wanted to let you know that |
will be in town and have my RV parked temporarily at my property
beginning February 14, and it will be gone by February 20. If you have
any concerns or need to get ahold of me about the RV, please call me.

gas powered extremely loud

gas blower. landscapers use them EVERY week at this address.
complained several times but it's recurring.

what a waste

2135 Camino Barranca

Manzanita Ave

3778 Escoba Dr

Manzanita Ave

1120 E Via San Dimas Rd

1533 N Chaparral Rd

1133 S Calle Rolph

2241 N Leonard Rd

2222 N Palermo Dr

2622 N Girasol Ave

1392 N Paseo De Anza

1392 N Paseo De Anza

380 N Sunrise Wy

Code Compliance

Leaf Blowers

Debris

Leaf Blowers

Other

Other

Vacation Rentals

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Water Watchdog

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Dustin

Jeanmarie

Jesse

Jason

Jeanmarie

Jason

Jeanmarie

Jeanmarie

Jose

| spoke to Jackie with Nature's Retreat. She advised that the owners

are in-house, and they turned the music down when the neighbors
complained. .

No GLB'S being used. Can patrol the area when time permits. Same

complaint, related to 1029551

Same RP that | spoke to regarding work order 1029553

Patrolled the Manzanita Ave area from E Ocotillo Ave to Deepwell
Road. No GLB's being used.

Upon arrival, visible gateways and public right-of-way appeared clear.

Property is not a VR. RP did not leave contact information

Upon arrival, no workers were present. No violation witnessed

Upon arrival, no violation observed

Upon arrival, no violation observed

Arrived on site at 2:56 PM but was unable to locate any water coming
from the property or observe any evidence of overflowing water as
the gutters were completely dry and there was water droplets on the
grasses.



gas blower 11.15am feb 14

02-14-2025
11:19 AM 1025538
02-14-2025 1029537 **\/ia Code Hotline - Answered Call** Gas Leaf Blower being used
10:22 AM now. The name on the truck says Villalba Landscaping - 760-902-4175
**Via Code Hotline - Answered Call** | reside in Unit #3 and recently
reported a mold issue to my landlord. Two weeks ago, they sent both
a plumber and a mold remediation specialist to inspect and conduct
02-14-2025 testing. The test results confirmed the presence of black mold, and
1029533 when a portion of the ceiling was opened, visible mold was found near
08:03 AM . . . . .
the area where the rooftop air conditioner is installed. Since then, it
appears that no action has been taken to remediate the issue. | would
appreciate it if someone could look into this matter and provide
assistance.
Water always running down the road South to where it connects to
Raquet Club. | always have to cross over running water at the stop
02-13-2025 sign with my freshly washed car.
1029530
07:08 PM | HATE IT!!!!
It’s been going on for months. Over a year.
My name is ***** and I'm calling again on the same house that you all
02-13-2025 1029524 have been to. They are out here again using leaf blowers. You guys
02:57 PM came out and they started using electric leaf blowers for a while, but
today they are back to gas-powered. Villalba Lawn Care
**\V|A CODE VOICEMAIL
"Hi, my name is ***** and I'm a long-term renter. | have heard loud,
02-13-2025 1029523 thumping music since last Thursday. Is this something that | should
02:54 PM expect to be ongoing? | spoke to my neighbor and they told me it's
probably the surf club. | live at **** Lakeside Drive. Please call me
back, | have questions.
02-13-2025 . . .
02:34 PM 1029522 Noise —pounding bass from air museum
02-13-2025
1029520 *** PER TEL CONV *** GLB started right now, in the rain.

01:11 PM

590 S Indian Tr Leaf Blowers Jeanmarie
572 Athena Ct Leaf Blowers Jeanmarie
537 S Calle Palo Fierro Code Compliance Jesse
2500 N Farrell Dr Water Watchdog Jose
Jeanmarie

2423 S Alhambra Dr Leaf Blowers

5242 E Lakeside Dr Code Compliance

Parking, lot 745 N Gene Autry Jesse

Tr

Other

272 N Via Las Palmas Leaf Blowers

Jeanmarie

Dustin

Arrived at the location at 11: 22 AM. no workers are present at this
time.

No GLB's on arrival, area clear

After my on field observations, | will be opening a case and sending
the property owner a courtesy notice to remedy the violations
observed.

| will be opening a Code Compliance case on the property in which |
found water leaking into the roadway contributing to the water
collection at your referenced location.

Will patrol the area around this time next week.

| contacted the reporting party to gather better information. RP
stated he heard loud bass thumping, and his neighbor told him it was
the surf club. RP advised that he couldn't hear music, just thumping
that sounded "professional" and didn't know where the sound was
coming from. | advised the RP that in the city of Palm Springs, there
are professionally managed events that take place throughout the
year. After my phone conversation with the RP, | contacted Maura, a
director of the Surf Club to confirm any events. Maura stated that no
events have occurred in months and that no event is planned for the
foreseeable future.

| arrived on site and did not witness a violation. The Air Museum is
hosting the opening day for modernism week in Palm Springs.

Arrived at 1:37 and observed the property from the street in front of
the home. Observed a gardener using a GPLB. Issued a citation and
mailed an NOV to the property owner on title and will follow up next

week.



02-13-2025
11:18 AM

02-13-2025
10:03 AM
02-13-2025
06:53 AM

02-12-2025
03:31 PM

02-12-2025
02:54 PM

02-12-2025
11:55 AM

02-12-2025
10:31 AM

02-12-2025
09:48 AM

02-12-2025
09:38 AM

02-12-2025
07:55 AM

1029518

1029517

1029512

1029506

1029505

1029502

1029500

1029499

1029498

1029495

*** PER TEL CONVERSATION *** (Emailed photos, | will forward them
via email.) The house next to ours looks "shabby" with their electrical
work. It's a residence that has been converted into possibly 3
apartments. After all the fires in LA, I'm worried about it and house
close they are to my house. I'd like someone to look into it and give
me a call back.

gas leaf blower. thur morn 10am

construction starting at 6:51 with emptying of portapotty.

Very loud gas equipment in use now. It is quite disrupting and should
not be used at all. They should be fined and homeowner should not
allow them to use this awful blower.

*** PER PHONE CONV *** | was told to call in when they started and
in a one block walk, | saw four different companies at 4 different
addresses, all using gas leaf blowers.

*E%VIA VM *** This is ****** gnd |'ve called about 15 to 20 times
over the past several years regarding this residence. Every
Wednesday, they use a gas leaf blower. This is a PUBLIC HEALTH
MENACE. PLEASE CALL ME BACK.

gas blower

hello there, there’s a big tree growing and blocking the side of the
yard on the house. the tree is part of the golf course. my client says
that every time se sees a gardener she ask them politely to trim it. it
seems like the tree is growing almos 6 feet inside the property. can
you send somebody to trim it down.

New building with no permit. No proper set backs. Demolition of
structures.

gasoline leaf blowers

537 S Calle Palo Fierro

571 S Indian Tr

3238 Ambassador Dr

1323 S Driftwood Dr

1148 E Alejo Rd

1864 E Desert Palms Dr

588 E Mel Ave

3611 E Sonora Rd

439 E Sonora Rd

4049 Vista Dunes

Code Compliance

Leaf Blowers

Other

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Other

Code Compliance

Leaf Blowers

Kristi

Jeanmarie

Janine

Kimberley

Jason

Jason

Jason

Janine

Kimberley

Jason

Property appears to be vacant so will reassign to Officer Smith. (Ofcr.
Smith forwarded this to Jesse on 2/17/25.)

Upon arrival no violation witnessed

Thank you - we will forward this complaint to the Building
Department.

They are using electric blowers

Arrived at 3:12 pm. One landscape vehicle in the area at 1060 E Alejo.
Landscaper was using an electric blower.

| arrived at the property at approximately 12:04 pm and observed two
large plumbing company trucks parked on the street directly in front
of the residence. | then observed a landscaping vehicle parked in
front of 1850 Desert Palms. | then observed a landscaper come from
the 1864 property out to the truck to retrieve trimmers. | parked
away from the property at E Desert Palms and N Saturmino Dr where |
waited for approximately 28 minutes to observe the property. | did
not hear any gas leaf blowers during my observation, and | witnessed
the lamdscaper get into the truck and leave. | will follow up with the
reporting party as they requested.

Landscaper was gone when | arrived at 10:42 am. Will send a courtesy
notice to the property owner.

Good morning, there are no height restrictions for trees in the City of
Palm Springs. The homeowner may trim any portion of the tree that is
overhanging on to their property.

Arrived at approximately 8:31 am and observed the landscaper still at
the property and using a gas leaf blower. A citation will be sent to the
property owner for the violation.



Remolding with out a permit.
New windows. plumbing moved
New electrical.
Unlicensed contractors on site

02-12-2025
07:43 AM

1029494

Light is still shiny brightly at night, we sent in a complaint before and
nothing was done.

**Via Phone FWD to Mitch** Unit # **** My water is coming out
red. This has happened in the past, and the building manager comes
and flushes it out, but it doesn't seem to be working at this time. |
think there's something wrong with the pipes. | rent this unit, and |
have notified the owner. | believe the HOA knows this is an issue, as
they have initiated plumbing work to replace the pipes at some other

buildings.

*** PER TEL CONV *** We're concerned there were no permits pulled
for the total remodel of this condo. | called the Building Department
and they said they did not show any permits and to call Code
Compliance. (COMPLAINANT WOULD LIKE A PHONE CALL AND WOULD

LIKE UPDATES.)

02-11-2025
03:48 PM

1029491

02-11-2025
03:28 PM

1029489

02-11-2025
03:25 PM

1029488

02-11-2025
*** PER TEL CONV *** GPLB's right now, they just started.

03:22 PM

1029487

**\/ia Code Hotline - Answered Call** | live in unit #*. Going back to
last summer, there have been rodent issues off, and on that, I've
reported to my landlord, and while they have made some efforts to
have Pest Control come out to try to mitigate it, the issues persist, and
| feel like this is a health & safety issue. | recently went to replace a
lighting fixture inside my unit, and a whole pile of rat drops showered
down. APEK Rentals manages the property, and the person | have
been communicating with has been Kevin Francis. There was an
exterminator, Exterma-Pest, out last week, but | was not given any
updates regarding what was done or is yet to be done. | have also
heard that my neighbor in unit #* had a bed bug infestation a few
months ago that my property owner never made me aware of.

02-11-2025
02:46 PM

1029486

*** PER TEL CONV *** House next to me has a lot of cars on their
property that are non-operational. | own a VR and I'm thinking of

02-11-2025
02:20 PM

1029485
parked on the street, but I let him know those would need to be

handled by PD.)

putting it on the market and no one will want to buy it if they see how
bad this house and yard look. (He also said there were "a lot of cars"

E Ocotillo Ave

410 W San Rafael Dr

2611 Los Felices Circle E

1759 Stardust Plaza

3799 Torito Ci

2231 N Palm Canyon Dr

2120 Wayne Rd

Email to Reporter : Good morning, can you please provide an address
where the working is being done?; Email to Reporter : Thank you -
they do have a current/valid permit issued for the work being done at
the property. The permit covers all of the items mentioned in your

Code Compliance Janine
complaint. If you feel the contractor may not be licensed, please
contact the State of California Licensing Board. Thank you -
Per Mitch, already investigated and does not appear to be an issue.
Code Compliance Jose v A - ] Pp _
No complainant info - closed at this time.
Spoke with ****** and am waiting for pictures from her and gave her
Code Compliance Dustin P . . gtorp . . &
the information to get her water tested. Will be following up.
Kimberley

Code Compliance

| went to the property initially no one was using any blowers, after
Kimberley observing them for a while they did use the gas blower, then switched

Leaf Blowers
to a smaller handheld blower. | will be following up with a citation.

| provided my email address to complainant so she could send over
any documentation she had and told her that | would follow up with
her and the property manager after the pest control appointment. |
explained to her that since the property manager is willing to address
the possible rodent issue, there is no code violation at this time, and
we need to allow them to go through the proper steps to address and
treat the possible issue, especially given that they were very recently
made aware.

Code Compliance Jason

Arrived at the location and didn't observe any cars on the property
but did observe an accumulation of trash and debris. | opened a code
case and sent a courtesy notice to the owner notifying them of the

violation.

Code Compliance Dustin



02-11-2025
01:18 PM

02-11-2025
12:52 PM
02-11-2025
12:08 PM

02-11-2025
10:53 AM

02-11-2025
09:31 AM

02-11-2025
07:15 AM

02-10-2025
03:58 PM

02-10-2025
03:30 PM

02-10-2025
03:08 PM

02-10-2025
12:28 PM

1029483

1029482

1029480

1029478

1029476

1029473

1029468

1029467

1029464

1029456

This property is being advertised on Airbnb as the #1 Pickleball Villa,
did they get a permit to construct a pickleball court in their backyard?
www.airbnb.com/rooms/1332806094646905202

Gas Blowers Desert Rivera Hotel, every Tuesday

picture says it all

*** PER TEL CONV. *** Again in the Alta Community, the gate code is
#1157. They'll be here until about 2, they do numerous properties in
here.

**\/ia Phone Direct to Mitch** | am the owner of Maraca's, located at
155 S Palm Canyon Dr. The business across the courtyard, Jimmy B's,
has been hosting live music and entertainment on weekends at a
volume that is excessively loud, creating disturbances for my
customers. | am certain the noise levels have reached 100 dB.
Additionally, the owner of Jimmy B's has recently been using a
microphone to make disparaging remarks about my business, directed
at my customers as well as pedestrians passing by on the sidewalk. |
would appreciate it if someone could address this matter and request
that the volume be lowered.

FIRE HAZARD...Several dead 3'bushes,dead Palm tree fronds&litter on
privately owned lot?at 2440 N.PALM CANYON DRIVE,92262.This strip
abuts the city sidewalk.

**% V/IA TEL CALL *** Hold on a property, | worked with Jackie to get
the permit issued and it was issued but the hold is still there. | keep
calling to City Hall and no one will answer the phone. The hold was

regarding a stop work order, with a Building case and a Code
Compliance case opened on the property.

*** | OBBY *** Looking for my sign that may have been removed
sometime this weekend, KW, red and white, area of Baristo/Farrell/El
Cielo. And do you have anything regarding the municipal code for
signs?

gas leaf blower again 3 pm Monday
Came to dinner at Tropicale restaurant busy.. like 600 people , 2 bars,

3 dinner rooms. And i was in the restroom and only 1 toilet? Really
how is this correct

2099 E Racquet Club Rd

610 E Palm Canyon Dr

2588 E Tahquitz Canyon Wy

Lautner Ln

155 S Palm Canyon Dr

272 W Via Olivera

224 N Sybil Rd

E Baristo Rd

277 W Crestview Dr

330 E Amado Rd

Code Compliance

Leaf Blowers

Water Watchdog

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Other

Dustin

Kimberley

Jason

Kimberley

Arwel

Jason

Janine

Janine

Kimberley

Janine

| have talked to the owner and the planning department a couple of

times now and the consensus is that the court is not permittable. The
owner is getting documents together to submit to the planning
director to get an exemption. Will continue to monitor to ensure that
happens.
I arrived unfortunately they are gone.We will try again later in the
week or next week.
Arrived to the location at 1:10 pm. No water was observed, sidewalk,
rocks and gutter were dry.

Lautner was using an electric blower.

While the address that the RP reported is not valid, | did drive around
the area near 2444 N Palm Canyon and did not observe any areas that
would be considered a 'fire hazard'. | sent an email to the reporting
party and never received a response.

Hold released, email sent to Jackie Linares and Laura w/DVS Plumbing
informing them | had removed the hold.

Jason retrieved and returned the sign; | provided RP w/a flier
regarding the ordinance.

Good afternoon, this is not an issue for the City of Palm Springs. Did

you happen to contact anyone with the restaurant? If so, what was

their response?; Internal Note : No response from complainant. Will
be closed at this time.



02-10-2025
10:48 AM

02-10-2025
10:47 AM

02-10-2025
08:01 AM

02-10-2025
05:52 AM

1029453

1029452

1029447

1029445

gas blower on this street near this location.

This is a follow-up to a January 15 incident at 392 East Stevens Rd.,
Pallos Verdes Villas, where a junk vehicle caught fire. The tenant has
continued using the parking lot as an unauthorized auto repair shop,
despite code compliance records and property management notices
requiring vehicle removal. He has ignored warnings, shuffled the cars

around, removed notices, and returned them to their original location
in front of the E-building. None of the vehicles are registered or have
passed smog, yet he continues running their engines, raising serious
air quality concerns. Given the previous fire, the ongoing mechanical
work poses a fire hazard and public nuisance. I’'ve included pictures of
the two cars he is currently working on that are parked in front of the
E building. There are also two motorcycles parked behind the parking
structure, leaning against the trees behind one of the cars. I'm sorry |
couldn’t get a good picture of them, but it would’ve been too obvious
since he’s out there working right now.

water leak

Trash piled outside rental property AGAIN.

1377 S Paseo De Marcia

392 E Stevens Rd

343 E Tachevah Dr

2795 E Sandia Rd

Leaf Blowers

Code Compliance

Water Watchdog

Code Compliance

Janine No one available at this time to respond.

| spoke with Ellen King, the manager of Palos Verdes Villas, regarding
the complaint. She is actively addressing the vehicle issues, one of
which is DMV-registered, as shown in the attached photos from the
RP. Since the vehicles are on private property, this does not constitute
a code violation unless the property manager fails to take appropriate
action, which she is doing by posting notices on the vehicles, and
advising them that they are violating their lease agreement. Ellen is
also working with their corporate office on pursuing legal action
against the tenant. | tried reaching the RP to follow up but was
informed | had the wrong number. | also responded to the previous
Rattletech referenced in the complaint from 1/15/25 and was unable
to locate the vehicle mentioned in that complaint.

Jason

Drove back to the location, still no sign of water.; Internal Note :
Jason Unable to locate the leak. | will patrol again later today and tomorrow

Property has done this before, and the items were removed. The
green bag is from Waste Management and is a part of their trash
removal offerings. | will continue to monitor that the items are
removed.

Dustin



