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Description

Address

Category

Technicians

NotesHistory

03-02-2025
09:07 AM

03-02-2025
05:29 AM

03-02-2025
05:28 AM

03-02-2025
05:25 AM

03-01-2025
02:36 PM

03-01-2025
09:18 AM

03-01-2025
08:40 AM
03-01-2025
08:40 AM

1029831

1029828

1029827

1029826

1029822

1029818

1029817

1029816

the house across the street is listed on misterb&b as mid century
elegance & fun in Tahquitz River Estates with the property address of
1653 Sunny Dunes.There is no city ID listed.

New owners did several renovations and remodeled approximately 9
rooms and did not do any of the required ADA compliance updates as
such. Parking lacks a proper ADA parking spot with accessible areas
and paths to lobby and rooms.

This drainage sump has been completely filled up with dirt by the on
site landscaper that works in this area, subsequently none of the
connected drains for the deck areas drain as this is completely filled
with dirt and debiris therefore potentially polluting the sewer system
it is connected to.

It has come to my attention that the previous owner Mr. Austin
Bashford, when installing mini split HVAC units in the rooms, cut the
wall studs out in the walls to place the mini split units and did not
frame them in therefore compromising the structural integrity of the
the buildings themselves. In addition three rooms were renovated by
competely being demolished and remodeled without any permits
being pulled. Plumbing, electrical were are tore out and redone.

gas powered blower being used.

On Friday, February 28 at 156 East Morongo St., Palm springs, the
landscapers were using gas powered blower for approximately half an
hour, creating an extensive disturbance to our peace and quiet.
Photographs of the license plate and company name are attached
and | went next-door to scold them for breaking the law.

trash can stored in public view. Thank you

trash bins stored in public view. Thank you

1653 E Sunny Dunes Rd

535S Warm Sands Dr

535 S Warm Sands Dr

535S Warm Sands Dr

581 Skylar Ln

156 E Morongo Rd

1632 E Via Escuela

1602 E Via Escuela

Vacation
Rentals

Code
Compliance

Code
Compliance

Code
Compliance

Leaf Blowers

Leaf Blowers

Code
Compliance
Code
Compliance

Jesse

Mitchell

Mitchell

Mitchell

Jose

Janine

Jose

Jose

Upon investigation, it is concluded that the City ID is posted under the
Rules & Conditions section of the advertisement.

Arrived on site at 3:13 PM and no violation was present at this
address. A gas powered leaf blower in operation was observed at
4346 Vivant Way down the road at 3:39 PM. The violation was
documented with photos and citation #88374 was sent to the
property owner.

No info for complainant. Complaint came in on 3/1 and violation
occurred on 2/28. Leaf blower in photo is obscured by tree leaves.
Closed at this time.



03-01-2025
07:15 AM

02-28-2025
04:58 PM

02-28-2025
04:47 PM

02-28-2025
04:20 PM

02-28-2025
03:46 PM

02-28-2025
09:27 AM

02-28-2025
06:53 AM

1029815

1029810

1029809

1029808

1029807

1029803

1029800

box springs, mattress, toilet, TV, couch all sitting by dumpster or the
curb at 329 w mariscal road.

**Via Code Hotline - Answered Call** These contractors have been at
it for over a year now, and they still can't be bothered to keep their
job site clean. Every time | pass by, there's a mess in the front
yard—scrap, debris, who knows what else. It's downright lazy and
inconsiderate. I'm fed up with looking at it. Clean up after yourselves,
for crying out loud!

Chapter 6.04 of the Palm Springs Municipal Code states that
trash/refuse and recycling shall not be left stored within public view
except in proper containers for the purposes of collection and
between the hours of 5am and 8pm on collections days. Can you
please advise residents of this code.

**Via Code Hotline - Answered Call** | live at *** E ***** The
Vacation Rental property behind me has renters who are laughing
non-stop and very loudly. | work from home, and this disturbs me.

Are they allowed to do this? | will make my property available for you
to observe from my backyard. | would like to receive follow-up on
this.

**Via Code Hotline - Answered Call** | live in Casa Palmeras
Apartments, Unit *-*. My property manager, Wonder Dog, has been
unresponsive to my complaints, and a musty smell permeates my
apartment to the point that | feel like | can't breathe. There is
something wrong with the plumbing under the floor that they refuse
to acknowledge. | would like someone to come and inspect my unit
and get them to fix this.

VERY loud gas blower. Does the city work on fridays to get them to
stop? Please help the neighborhood keep the gas fumes and horrible
noise from this type blower away. thank you

person setup camp in dumpster area behind the closed One Plant
location

329 W Mariscal Rd

1956 E Park Dr

2033 E Calle Lileta

841 E Racquet Club Rd

799 N Indian Canyon Dr

Manzanita Ave

2739 N Palm Canyon Dr

Debris

Code
Compliance

Code
Compliance

Vacation
Rentals

Code
Compliance

Leaf Blowers

Homelessness

Jason

Arwel

Jesse

Jesse

Jason

Jesse

Kristi

Responded to the location on 3/2/25 @ @8:33 am. ltems were no
longer on the sidewalk, and the toilet, TV, and a portable AC unit
were stacked on the Casa de Oro side of the property next to the

dumpsters. | will contact the HOA on Monday morning to see if these
items were scheduled for a pick up and will go from there.

Property is fenced and during inspection the weather was windy
which explains the palm fronds on the ground.

| arrived onsite and spoke with the property owner to inform him of
the reported concern and violation. He removed the trash containers
from public view.

| arrived to the reporting party property at 4:43pm. | took decibel
readings from the backyard, although a violation was not observed, |
still educated him on the music and noise ordinance within the city.

| called and spoke with the complainant this morning to coordinate a
date to schedule an appointment. She advised that she was going to
Orange County and stated that Monday, 3/10, would be best for her.
| sent an email to Wonder Dog to see if 3/10 works for them. | senta
follow-up email to the complainant asking for a copy of the report
from the mold expert that was hired by her and also sent her a copy
of the flyer for legal aid services, although | did advise her that there
is no guarantee that they will assist her.

| arrived to the deepwell estates community at 9:41am. At 9:49am |

witnessed a gas powered leaf blower in use. | made contact with the

violator and reminded them that only electric powered leaf blowers

are allowed in the city of Palm Springs. | will be issuing the property
owner a notice of violation.



02-27-2025
04:19 PM

02-27-2025
03:51 PM

02-27-2025
03:34 PM

02-27-2025
12:35 PM

02-27-2025
12:30 PM

02-27-2025
10:45 AM

02-27-2025
09:10 AM
02-27-2025
07:49 AM
02-27-2025
07:40 AM

02-27-2025
07:27 AM

02-27-2025
07:26 AM

1029797

1029796

1029795

1029794

1029792

1029791

1029790

1029787

1029786

1029785

1029784

**% PER TEL CONV *** A "number of violations" at this residence,
including at least 8 non-op vehicles on the lawn and around the
property, trash/appliances, piles of junk, no landscape maintenance
(dead/overgrown trees). Wants to be anon, but you can call with any
questions.

The same leaf blowers you fined a few weeks ago are back with their
gas blowers. Please try to make them stop again.

***CREATED FROM COMPLAINT SUBMITTED BY **** s#xskckax
(1029793)*** oh plus there's a dead or dying fire hazard. aurora and
francis. tall grass growing up in the bulge out and now with the new

fire restrictions this is an issue. Thank you again

**\/ia Phone - Direct to Mitch** | live in the Seminole Gardens
apartment complex, Unit ***. |'ve reported issues related to the
electrical outlets in my unit to our property manager, but they don't
seem to be doing anything to fix it. Visible sparks fly whenever | plug
anything into the outlet, and | feel like this is a fire hazard.

tall very dead fire hazard palm tree. Thank you

There's several properties in my neighborhood | would like to talk to
someone about. | live at **** Sonora Court. At 1525, there is a
compost yard in the back. Is this allowed in PS? Another house next
to me has vans parked on the gravel in their yard and another house

has dirt landscaping. Is that allowed? I'd like someone to call me back.

near ocotilo, using GAS blower despite it not being allowed.

Blowers start at 730 am every thursday. Has been reported before
Alejo and cerritos

Blowers AGAIN. Alejo and cerritos

*** PER CODE EMAIL, VIA PSPD DISPATCH *** Several abandoned
vehicles in the front yard.

*** \VIA CODE EMAIL, FROM PSPD DISPATCH *** Abandoned vehicle
parked in the yard for over a year. Gold Lincoln SUV, MT plate #
392890D.

3913 Calle San Antonio

2423 S Alhambra Dr

1191 E Francis Dr

2601 S Linden Wy

1374 E Madero Cir

1585 Sonora Ct

S Paseo De Marcia

511 N Cantera Cir

511 N Cantera Cir

486 W Sunview Ave

510 W Sunview Ave

Code
Compliance

Leaf Blowers

Code
Compliance

Code
Compliance

Code
Compliance

Code
Compliance

Leaf Blowers
Leaf Blowers
Leaf Blowers

Code
Compliance

Code
Compliance

Arwel

Jesse

Jose

Jesse

Dustin

Kimberley

Kimberley
Arwel

Arwel

Jesse

Jesse

Opened code case, PM-0325-0061.There was only once vehicle
parked on driveway and three on street. All appear operable. There is
numerous trash and debris on property.

| will proactively monitor the property the same time next week to
see if a violation re occurs. (Internal Note: Gardeners were goa upon
arrival, no leaf blower was witnessed.)

Streets Maintenance team will be removing small weed in roadway
per email correspondence from Streets. No dead growth at reported
address.

Officer Guerrero and | conducted an onsite inspection of the
property. While we did not observe any electrical issues, | will still
make contact with the property manager to see how we could
remedy these concerns.

Left a VM for the owner of the property to speak with him about the
tree.

| spoke with the complainant regarding his concerns about his
neighborhood. | answered all his questions and told him | would send
a notice to the property withe van parked on the frontside yard. The
property that has the weeds growing back he's a repeat offender.

Thanks | will patrol area.
Arrived at 7:50 am and no landscapers.
Arrived at 7:50 am and no landscapers on general area.

Arrived onsite, there were three vehicles in the driveway of the
property, none of the 3 vehicles are inoperable or abandoned.

Arrived on site and witnessed a violation for an inop Lincoln Navigator
at 510 W Sunview. | will be sending the property owner a notice via
mail.



02-26-2025
03:40 PM

02-26-2025
01:41 PM
02-26-2025
01:15 PM

02-26-2025
12:06 PM

02-26-2025
11:52 AM

02-26-2025
11:50 AM

02-26-2025
10:29 AM

02-26-2025
09:15 AM
02-26-2025
07:46 AM
02-26-2025
05:58 AM

02-25-2025
04:44 PM

1029780

1029777

1029776

1029773

1029772

1029771

1029770

1029769

1029766

1029764

1029763

*** PER TEL CONV *** Vacation rental residence being very loud,
music. Not sure if it's occupied by the owner right now, or if it's being
rented out. (Verified on the master list it is an active rental.)
Complainant said she normally calls PD and officers respond, but
today she was advised to contact Code. | provided her w/the VR
hotline #.

Blighted vacant property with green pool and broken glass
everywhere.

gasoline leaf blower being used

The outside lights that face both Ramon Road and Sunrise at the
senior place are way are too bright at night. The lights are on their
buildings not a light pole if that helps. Many thanks.

Landscaping is not maintained at this property for years now. Please
do something about it.
Landscaping is unmaintained, roof is is bad condition, needs painting,
etc. This property has looked this way for years and lowering our
property values.

*** PER PHONE CONV *** We have a hoarder situation inside one of
the units, I'm with the HOA and went into the property yesterday
along with an environmental inspector and he basically said it needs
to be red tagged and we should contact Code. The two tenants let us
in and there should not be a problem with them letting Code in. | can
also help facilitate that. I'd like someone to call me back so | can
discuss this further and see what we can do to get this taken care of.
(The unit in question is in Building "B".)

gas blower
gas
over watering everyday

*PUBLIC COUNTER CONTACT* Anon RP, states she was told to come
to Code from Jackie at City Hall. 347 Westlake Terrace is doing a "full
remodel" without any permits. 351 Westlake Terrace has permits, but
she is concerned the work is not being done correctly. Also stated
both residences have asbestos and she is concerned over that
contamination.

1896 E Desert Palms Dr

280 E Mel Ave

1657 S Sunrise Wy

480 S Sunrise Wy

1880 E McManus Dr

1828 E McManus Dr

2120 N Indian Canyon Dr

350 S Palm Canyon Dr

690 N Arquilla Rd

1211 Pasatiempo Rd

347 Westlake Terrace

Vacation
Rentals

Code
Compliance

Leaf Blowers

Code
Compliance

Code
Compliance

Code
Compliance

Code
Compliance

Leaf Blowers

Leaf Blowers

Water
Watchdog

Code
Compliance

Jose

Kristi

Kimberley

Jose

Arwel

Arwel

Dustin

Arwel
Jason

Janine

Kimberley

*%*&*%* CORRECTION ***** the pin dropped on 1896. The correct
address is 1895. (Internal Note) Arrived on site @ 4:00 PM and
observed music from the property. Property was owner occupied and
verified by ID presentation from the owner. No violation.

Just talked to the owner on the phone. | will e-mail him all the info to
register as vacant.

Arrived on site at 6:22 PM and identified the light fixtures illuminated.
These light fixtures are in compliance due to their status as legal non-
conforming. After investigation, the light fixtures were discovered to
be installed before the implementation of our outdoor lighting
standards. No violation.

Code case opened. Dead vegetation and tree trunks needing to be
removed.

Code case opened. Gravel roof appears discolored but not damaged.
Landscaping has dead weeds which needs removing.

Called and spoke with Complainant. He will be forwarding me the
report from the Environmental Inspector and I'll take the case from
there.

Arrived at 9:30 am and no landscapers in area.

Arrived at 7:57 am. No landscapers were at the property or the
surrounding area.
No contact info for complainant. This is not over watering, it is simply
water run-off.

*** Complainant did not want to provide any contact info for Code
Officer to reach out to her. *** (Internal Note) If they have permits,
they will be obtaining inspections from the building department. We
don't have control over the contractors they use, if the work is being

done incorrectly the building inspectors should catch it. There isn't

any contact info either.



02-25-2025
04:04 PM

02-25-2025
02:10 PM

02-25-2025
01:37 PM

02-25-2025
10:36 AM

02-25-2025
10:27 AM

02-25-2025
10:07 AM

02-25-2025
10:05 AM

02-25-2025
08:53 AM

02-25-2025
07:48 AM

1029761

1029760

1029759

1029758

1029757

1029756

1029755

1029754

1029753

Mail delivery DELAYED! Mail is not consistently arriving at home or in
our community; typically delayed a week or more.

**\/ia Phone - Direct to Mitch** Fruit Vendor is back. Setup under the
big shade tree (Southwest Corner) near the intersection of E Via
Escuela x N Whitewater Club.

**% \JIA TEL CONV *** My block wall is deteriorating because the
neighbor behind me is at a higher elevation. I'd like someone to come
out and look at it. (I let her know this is usually a civil issue between
her and the neighbor, but she requested to speak with a code officer

**Via Phone - Direct to Mitch** This property appears to be
abandoned; the owner hasn't lived here for 20 years, and the
landscaping has not been maintained and is very dry. Are you able to
contact the owner? If a homeless person were to commit separate
crimes of breaking into this house and then starting a fire, our
property next door would be in danger because of all of the dead
brush. | live in LA, and this happens all the time around me. | would
like to be provided with updates.

gas blower making lots of noise. either this home or behind it now.

the gas never ends

**\/ia Code Hotline - Answered Call** A Gas leaf blower is being used
by PVG Gardening in the front yard of this property. **Called Back as
the work order was being created** Landscapers appear to be
packing up right now, but if you can put this on your list to circle back
on, I'd appreciate it. They arrived about 30 minutes ago, and they're
usually here around the same time every week.

the endless gas blower
There are 2 motor homes on this property. They never move and are

an eyesore plus they make parking difficult as they can’t park in their
driveway. The casita that they rent causes parking congestion

401 W Bon Air Dr

3195 E Via Escuela

1935 S Birdie Wy

427 E Avenue Hokona

1533 E Chia Rd

1841 S Navajo Dr

200 W Vereda Sur

1193 E La Jolla Rd

1490 Sonora Ct

Other

Code
Compliance

Code
Compliance

Code
Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code
Compliance

Janine

Jason

Kimberley

Kristi

Jason

Kimberley

Jason

Kimberley

Jose

Good afternoon, this is not an issue handled by the City of Palm
Springs. | would suggest reaching out to the Post Master or bring your
concerns to the US Post Office.

Arrived at 2:18 pm and make contact with the vendor using my
department issued cell phone translate app. The vendor only
identified herself as “Alex”. | confirmed that she did not have a city
business license and advised her that she would need to pack her
belongings and cease operations. Alex complied and agreed to pack
up her items.

Called the RP and advised that I'll be handling the property.Went by
property. Will be sending out a courtesy notice to the owner.

| arrived to the location at approximately 10:50 am and there is a
worker using a small jackhammer on E Mel Ave. | did not witness any
landscapers on either street (E Chia or Mel Ave.). Possible sound
heard by RP was from a small jackhammer being used at 1501 E Mel
Ave. No landscapers were in the area.

Nothing we will keep area in mind during our patrols of that area.

| will be attending a webinar the next two Tuesdays (3/4 and 3/11)
from 9 am to 11 am. Officer Bowman will be checking the area on
Tuesday, 3/4.

We currently working with the property owner to have the vehicles
removed. The larger RV in the driveway was removed this morning
and the sprinter van will be removed from the property by the end of
day today.



02-25-2025
06:58 AM

02-24-2025
05:30 PM

02-24-2025
03:56 PM

02-24-2025
02:01 PM
02-24-2025
01:59 PM

02-24-2025
01:24 PM

1029752

1029750

1029747

1029746

1029745

1029743

construction work started at 6:45 at 1776 S. Araby Driveo no

trash cans have been in the street for 2 weeks. 1371 E. Padua Way

The Twin Palms Villas apartment complex located at 495 E Twin Palms Dr in
Palm Springs has been without a manager onsite for two weeks. Gavino
Munar was the onsite manager and he quit two weeks ago. There is no

information for tenants to reach out to anyone else off property. The other

managers Nancy Navarro and Priscilla Ortiz are unavailable or not working
here anymore. The phone number that is available to us goes to a lady

named Antoinette who does not know anything about the property and will
not return calls or texts after the first contact. There is a "For Rent" sign

posted with this number in front of the apartment complex (909)721-8080.

That has been Priscilla's number and then Nancy's number. But now
Antoinette who is not associated with this property. None of the tenants
have the owner, Francisco Juarez Solares, phone number. Several tenants
are waiting for response to work orders put in the manager box, with no
response. The owner and some workers were here last week and over the
weekend installing a big new fence and gate around the entire pool area,

which has been closed to the tenants since October 2024. They neglect the

tenants but spend time and money elsewhere. This is ongoing. It is vital to
have a way to reach management. It is against the California Code of

Regulations Title 25, Section 42 for an apartment complex with more than

16 units, not to have an on site manager living here at the complex available
to tenants. (we have 51 units). Please do not use my name as | have been

harassed and bullied by owner and management repeatedly for two years. |

am having repeated exterior plumbing issues and owner/management have
not repaired the broken pipes outside my bathroom. I've been requesting
since January of 2023 with no repairs ever made. My toilet and bathtub
backup with sewage frequently and are unusable and this is unsanitary. |
have not put toilet paper in the toilet for two years because of this. The
pipes have roots growing in them and they are damaged because of that.
They need to be replaced.

Cantera circle blowers

workers using gas blower here

*** VVIA TEL CONV *** Directly across the street from my house, my
neighbors have had a barcalounger in front of their house for at least
2 months. | live at **** Nicola Rd W, but | don't know their address. If

you come out here, you'll see it.

Cod
1786 S Araby Dr ode
Compliance
Cod
1391 E Padua Wy ode
Compliance
495 E Twin Palms Dr C°‘?e
Compliance

511 N Cantera Cir Leaf Blowers

1377 S Paseo De Marcia Leaf Blowers

Code

2053 W Nicola Rd .
Compliance

Janine

Dustin

Kimberley

Jason

Kimberley

Jose

No contact info for complainant. Was not assigned to Kimberley on
the morning it was submitted. If another complaint is received, | will
forward it to Kimberley to remind them of construction start times.

Arrived and observed trash cans on street. Opened a code case and
sent owner a courtesy notice. Will follow up to ensure resolution.

Internal Note : | returned the call to the R/P | explained for her to put
a current work order in. | explained that it's not my responsibility to
give her the contact numbers to their on-site manager or anyone else.
| spoke with all parties we should be doing an inspection on Monday.

Arrived to the location at 2:25 pm and observed a landscaper at the
property using an electric leaf blower. No violation.
No gas leaf blowers at this address, there were some gardeners, but
they were using electric blowers.

Observed reclining chair at 2022 West Nicola Rd. Upon conversation
with the occupants, PSDS has been called to pick up the chair. | will
follow up with the occupants next week if the violation exists at that
time. The occupants will be contacting PSDS again today to ask for a
specific pick up time.



02-24-2025
12:47 PM

02-24-2025
09:23 AM

02-24-2025
08:55 AM

02-23-2025
05:54 PM

02-23-2025
05:52 PM

02-23-2025
05:51 PM

1029742

1029738

1029737

1029732

1029731

1029730

There's a gross, loud, non-stop noise coming from the chillers at the
Riviera Hotel on Vista Chino and Indian. It's been going on for five
hours. Can someone call me back?

gas

Neighbor has a sprinkler in their front yard that's been running
nonstop - it's clearly broken but | don't have a way to contact them
(it's a vacation rental).

The motorhome has returned being stored in the front yard on the
the driveway. Thank you

motorhome stored in front yard connected to water supply and
electrical supply. Thank you

motorhomes stored in front yard and connected to electrical. Thank
you

1600 N Indian Canyon Dr

1820 Aquanetta Dr

1372 N Riverside Dr

2088 N Cerritos Rd

377 E Francis Dr

925 E Francis Dr

Code
Compliance

Leaf Blowers

Water
Watchdog

Code
Compliance

Code
Compliance

Code
Compliance

Dustin

Kimberley

Arwel

Dustin

Dustin

Dustin

Internal Note : Went by the location again today just before 11AM and
heard no noise coming from the unit. Closing this complaint out for now and
will continue to monitor. ; Internal Note : Went out again in the morning and

was able to observe the noise again, i messaged maintenance and he said
they were on their way to shut it down and it'll be a couple weeks before
they can have someone out to fix it. Called RP again and advised her the
update. Will leave complaint open to monitor. ; Internal Note : Went to
location and heard the sound that was being generated. | contacted
Johnathan at Maintenance and he came out and did say it wasn't normal
and that he'd have to have someone come out to look at it but in the mean
time would try to turn it off. This is an annual problem when the
temperature changes and usually resolves. | called the RP and advised her of
the situation and that | would check back on it and will call her again
tomorrow to ensure resolution.
The officer didn't see anyone using gas leaf blowers at that address or
any other.

Called property manager, Craig 442 297 8121, and advised. He stated
he will call owner.

Arrived and made my observations from the street. There wasn't an

RV parked at this location. Without a picture provided | am unable to

confirm the issue. Occupants are allowed to load/unload their RV for
72 hours. Unfounded.

Email to Reporter: **** | replied that because it wasn't connected. It
was merely a fact and does not affect the violation. These are friends
of the owners that have been there a while and have stayed there
before. They were not aware that they couldn't do this. They are
aware now and working to rectify the issue. Email to Reporter: ****,
you reported this earlier this month and | sent a reply stating | opened
a code case and sent the owner a courtesy notice to resolve. They
have two weeks to correct the violation. | have been in contact with
them and am working with them on the issue. Thank you. Email to
Reporter: Your concern is being addressed. Thank you.

Arrived and made my observations from the street. There wasn't an

RV parked at this location. Without a picture provided | am unable to

confirm the issue. Occupants are allowed to load/unload their RV for
72 hours. Unfounded.



