Created Description

03-09-2025

oasepm 029932

They don’t tell him to be quiet. Rude!

Regarding 500 and 520 E Chuckwalla Road Palm Springs. After several
years of living near the Airbnb @ 520 Chuckwalla, we had to make
our first noise complaint. Code was called and did a quick drive by.

The code officer called me back and informed me that the Airbnb in
question did not have a legal permit with the city of Palm Springs to
run as an Airbnb and that the complaint would be a police matter
without the correct permits. | was informed that they previously had
one, but did not renew since 2021, | could be wrong on the year. This
home is absolutely running as an Airbnb and has a listing as such.
There are new people every week, it’s a very busy Airbnb. The
property to the left of 520, which is 500 Chuckwalla, is owned by the

owner of the Airbnb also. This space was previously open, without a

wall. Then, starting a couple of years ago it was a collection spot for

garbage, trash, appliances, furniture etc. A wall was put up. Just
recently, a couple of tiny homes, a gazebo, and a trailer were built
and occupy this lot. The owner and others are now living there. | have
to assume there may be issues there also regarding permits and code.
The new structures were built quickly about 2 months ago. This is
additional information regarding my call yesterday. if you have any
questions, please let me know.

03-09-2025

11:19 AM 1029926

03-09-2025
10:37 AM

Construction noise. She states she lived at 987 N Patencio Rd and

1029925
there is construction going on at 990 N Patencio Rd all week.

There is a lot of screaming coming from this house as well as
electronic harassment directed towards Casey Richards and
surrounding areas. Please do something about this. | thing squatters
took over the home maby
The pool on this property is not being maintained. It is green and will
breed mosquitoes.

Palm Springs surf club is playing music VERY LOUD and cannot be
within allowable levels.

03-09-2025 1029924
07:54 AM

03-08-2025
09:43 PM

03-08-2025
09:08 PM

1029923

1029922

Kid has been screaming. Ever since they checked in a couple days ago.

Address

2258 N San Antonio Rd

520 E Chuckwalla Rd

990 N Patencio Rd

16133 Saddle Crest Place,
Riverside

1510 S Calle Palo Fierro

1500 S Gene Autry Tr

Category

Vacation Rentals

Vacation Rentals

Code Compliance

Other

Other

Code Compliance

Technician NotesHistory

Preformed an investigation from the street in front of the property.

Jacob found no noise or violations to exist at the property. Local contact
called.
Mitchell
Received a call from PSPD dispatch as well regarding construction
noise coming from “south of 990 N Patencio Rd”. | arrived at 10:27
am and determined the work was being performed at 954 N Patencio
Jason Rd. Workers were present and using a generator to weld a gate. |
advised them of the permitted hours for using power equipment. The
worker | spoke with was compliant and turned off the generator and
stopped work for the day.
Please contact your local law enforcement agency in Riverside, CA, as
Jason the matter you reported falls outside the jurisdiction of the City of
Palm Springs.
Kimberley
Jacob We observed the noise disturbance and will preceding with

administrative action as needed.



03-08-2025
08:46 PM

03-08-2025

06:22 PM

03-08-2025
04:37 PM

03-08-2025
03:22 PM

03-08-2025
11:45 AM

03-08-2025
10:43 AM

03-08-2025
08:19 AM

1029921

1029917

1029915

1029914

1029913

1029912

1029911

homeless residing in front of the Vons Fuel gas station prices sign at
Gene Autry and Palm Canyon

loud music from a vacation rental for over an hour

vacation rental blasting music outdoors

this is so attractive! in front of 1800 Sunrise. Baja Springs store.

this same landscape worker is using a gas powered leaf blower at the
same address. | have reported this once before. | am attaching a
picture of the leaf blower sitting on the ground, as soon as | got a few
yards away he picked it up and started using it again.

A homeless person has been building a... I'm not sure what. Maybe
it’s just a pile of their junk. It’s on the south side of Vista Chino
between Cerritos and Farrell, just east of the fence line. It’s about ten
feet from the sidewalk. He probably has a camp further back from the
street as well, we see him coming out of the desert in the morning.

Gas blowers illegal. The man said he does not have any laws and to
call the police. This is happening citywide. Please enforce this law! the
photo attached shows the address. it’s a parking lot. he is just blowing

dust around while we are trying to enjoy our morning coffee across
the street. | have a video but cannot it. | can email or text to someone

if you can provide contact.

4701 E Palm Canyon Dr

622 Highland Dr

622 Highland Dr

1740 N Sunrise Wy

1985 S Birdie Wy

1700 N Sahara Rd

102 E Amado Rd

Homelessness

Vacation Rentals

Code Compliance

Debris

Leaf Blowers

Debris

Leaf Blowers

Kristi

Jacob

Jacob

Jose

Jeanmarie

Kristi

Arwel

As stated in the voice mail that i left you, this property is no longer

registered with the city as a vacation rental, and has been cancelled

since 2023, please refer all future calls to the non-emergency police
line for further assistance .

Upon arrival to the property we were unable to make any
observations of music or noise coming from the property located at
622 Highland. For faster response time in the future, please call the

vacation rental hotline.

The business owner is contacting the donation container company to
have the bin properly positioned and maintained. We are estimating
that the bin should be repositioned on Monday.

Upon arrival, the workers appeared to have left the area. | can issue a
courtesy notice to the homeowner and patrol the area around this
time to speak with the maintenance crew

Patrolled area but no landscapers present.



03-08-2025
08:17 AM

03-08-2025
07:47 AM

03-07-2025

04:33 PM

03-07-2025
12:24 PM

03-07-2025
10:17 AM

03-07-2025
10:16 AM

1029910

1029908

1029907

1029906

1029905

1029904

| am tired of doing the cities work regarding compliance about gas
powered leaf blowers. We are sick of this issue. We confronted two
landscape workers this morning both of them very rude and difficult.
They refuse to stop. Wanted to call the police but did not because
didn’t wanna waste our tax dollar resources asking police to come to
the scene. This is a city issue that the city needs to enforce not placed
the burden on it citizens to police the cities laws and rules. when
trying to do the cities work and get information about these workers,
they either deny being able to speak English or actually can’t speak
English. Also unable to get names of companies they work for. Not
going to put myself or my wife in jeopardy or a dangerous position,
continually talking to these guys and ask him to stop.

abandoned shopping cart.

A kid is screaming s00000000000 loud and | closed my sliders and
could still hear him! Shit. Nothing but problems at this Airbnb.

gas blower

**Via Code Hotline - Answered Call** A gas leaf blower is being used

in the front yard. I've even left notes before for this neighbor to have

them speak with their landscaper, but they still use the gas. No sure
of the name of the landscaping company.

Gas Blowers now

127 E Amado Rd

Tahquitz Creek Footbridge
and Trail

2258 N San Antonio Rd

1405 N Sunrise Wy

1635 S Cll Marcus

391 W Stevens Rd

Leaf Blowers

Debris

Vacation Rentals

Leaf Blowers

Leaf Blowers

Leaf Blowers

Arwel

Jose

Jesse

Jeanmarie

Dustin

Jeanmarie

Patrolled area but no landscapers present.

The shopping cart has been removed.

| arrived onsite at 4:50pm. From the street, in front of the property,

no violation was observed. | called the listed local contact, vacasa,

and left a voicemail relaying the reported concern and my findings.
RP did not leave information for a follow up.

The following note was added by Officer Keough shortly before
closing this workorder out. "I spoke to the maintenance worker using
a gas leaf blower and was educated regarding PSMC. | will follow up
with the property owner."

Internal Note : Arrived and observed gardener using a GPLB, NOV and
citation issued to the property owner. Gardener advised not to use
GPLB.

Spoke to the maintenance worker using gas leaf blower and educated
regarding PSMC. Will follow up with property owner



03-07-2025
09:19 AM

03-06-2025
05:54 PM

03-06-2025
04:08 PM

03-06-2025
01:23 PM

03-06-2025
12:07 PM

03-06-2025
12:06 PM

03-06-2025
08:04 AM

03-06-2025
07:44 AM

03-05-2025
09:16 PM

1029903

1029900

1029898

1029896

1029895

1029894

1029891

1029890

1029888

**\/ia Email to Mitch - FWD From BLDG** The owner, Mr. Taron
Harutyunyan, is currently involved with four properties within Seven
Lakes, completing what we suspect is unpermitted remodel work. We
had issues with this homeowner doing work after hours, which also
violates the HOA Rules and Regulations. The city placed a Stop All
Work tag on 347 Westlake Terrace on February 26, 2025, but it was
brought to my attention that there is still work happening.

short height palm type tree overgrown and hanging over this corner

*** PER TEL CONV *** GLB's just started right now. Every Thurs
around this time, Hernandez Landscaping. They had started using
electric, but went back to the gas blowers.

gas blower

trailer consistently stored in half circle driveway of front yard. often
attached to a pickup truck.

trailer stored in driveway for weeks and months.

**Via Phone to Mitch - FWD from CH** The fence at this property fell
down into the road, and construction debris is left uncovered,
creating dust that disturbs the neighbors. We also had to clean up our
bushes because of the fire hazards, and it doesn't seem like this
neighbor has to. This owner doesn't live here and doesn't care that
his house is an eyesore.

Blowers AGAIN. Alejo and cerritos. As reported before several times.
740 am
*** Received via City of Palm Springs Vacation Rental Inquiry Request
3/3/25 @ 1:55 PM***

"Every Monday at about 1:00pm, Corona Landscape (760-969-8903)
comes to the noted address to do their weekly “blow and go”
maintenance. However, they consistently use a gas-powered leaf
blower to do their work. Noisy and dirty as dirt, fumes, and leaf
matter go flying about. Last | heard, that type of blower was
prohibited and electric blowers were to be used. Please enforce this
rule/law!"

347 Westlake Terrace

420 W Via Escuela

1554 S Cll Marcus

600 S Indian Tr

1820 E Racquet Club Rd

2765 N Cerritos Dr

2340 Cantina Wy

501 N Cantera Cir

520 N Monterey Rd

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

| patrolled the area and spoke with two men at the location, 347
Westlake Terrace. The rental dumpster shown in the picture is no
longer at the site. The workers informed me that they had been
painting and cleaning since the "Stop Work Order" was issued for the
property. | gave one of the employees my business card and
requested that the property owner contact me. Will follow up with
HOA management. ; Internal Note : | patrolled the area and observed
a white male adult on the roof of 347 Westlake Terrace. | approached
the residence and photographed the "Stop Work Order" posted on
the front gate.

Jeanmarie

Jason | am unable to reach the owner, | will send a courtesy notice.

| just tried to call David the R/P no answer or voicemail, there was a
case back in October they were cited. | will remind myself to check
around this time next Thursday.

They are gone there are 2 other gardeners on the street
| will patrol the neighborhood.
| arrived at the property at 2:49pm. | observed a violation of an
improperly stored trailer. | have opened case OV-0325-0004 and sent
the property owner a notice.

A code compliance case has been opened on the property to ensure
compliance.

Kimberley

Kimberley

Jesse

Jose

| arrived at the property at 3:15pm. The fence was not in the road
upon my arrival, however there was trash and debris violations
observed. | will be opening a case and sending the property owner a
notice.

Jesse

Arrived at 2195 at 8:20am. Landscaper was using an electric blower.

Kristi
Got out and thanked him for using an electric blower.

Jason Calendar reminder set for 3/10/25



03-05-2025
04:50 PM

03-05-2025
03:40 PM

03-05-2025
03:35 PM

03-05-2025
01:15PM

03-05-2025
01:07 PM

03-05-2025
12:05 PM

03-05-2025
08:55 AM

03-05-2025
08:53 AM

03-05-2025
08:28 AM

03-05-2025
08:19 AM

03-04-2025
05:35 PM

03-04-2025
02:57 PM

1029887

1029884

1029883

1029882

1029881

1029880

1029879

1029878

1029877

1029876

1029873

1029872

Very noisy gas powered leaf blower running at 816 Patencio. Also
running early in the morning at 7am.
See gas leaf blower in back along driveway. Loud blower every Wed
afternoon. | think the same gardener also works at 472 W. Santa
Elena (across the street)

2112 Lawrence St. Gas blower

**Via Code Hotline - Answered Call** Gas Powered Leaf Blowers are
being used. | believe you guys cited them recently, maybe the owner
hasn't received the notice yet.

gasoline leaf blower being used

Gas blowers Wednesdays between 11am & noon

The lights at they business is too bright at nights. We need someone
to come out and check then and make them turn them down or off.
Thank you for you help.

**\/ia Email to Mitch - FWD from OSP Staff** | am inquiring about
what | believe to be an unlicensed Vacation rental at the above
address. The street numbers have been removed from the unit,

perhaps so that reporting of that address cannot be done. Also, isn't it
a matter of safety for emergency and police matters if there are no
identifying street numbers attached to a house? Thank you for your
assistance in this matter.

They appear to have a pickleball court in their backyard - is this
allowed?

**\/ia Code Hotline - Answered Call** I'd like to report the use of a
gasoline powered leaf blower. Can't see the name of the landscaping
company, their truck is parked behind a gate.

next door neighbor refuses to properly put trash in can. creating
health hazards with rats and birds. | asked very politely to keep excess
trash in the garage until trash day. he refused.

every Monday morning

816 N Patencio Rd

477 W Santa Elena Rd

2112 Lawrence St

272 N Via Las Palmas

1657 S Sunrise Wy

1133 Los Robles Dr

370 W San Rafael Dr #9

1444 Palm Tree Dr

1190 S Cll Marcus

2966 E Via Vaquero Rd

1381 E Padua Wy

1394 Colony Wy

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Vacation Rentals

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Jose

Jason

Jose

Arwel

Kimberley

Jason

Jose

Jose

Kimberley

Arwel

Dustin

Jason

Arrived on site at 5:41 PM but was unable to observe a violation for
the use of a gas powered leaf blower.

Calendar reminder set for next Wednesday, 3/12.

Arrived on site at 5:20 PM but was unable to observe the violation.

Code case opened and citation issued.

They were leaving the property but | did get a photo of the truck on
property.Will try again next week. Reporter Note : | would like to talk
to someone about this process, because it seems like nothing is ever
done. If it is, it’s not communicated to me. This is a recurring
problem.
Will add an alert to my calendar for next Wednesday between 11am-
noon.

Arrived on site at 6:44 PM to observe the reported lighting concern.
No violation was observed. The lighting on site is fully shielded and
correctly angled downward with full cutoff lighting.

We are investigating this report and will take the proper corrective
action once a violation is observed.

| sent the property owners a notice regarding their pickleball court
requiring plans and approval or return it back to its original state.

Arrived at 8:23 AM and the landscaper was using an electric leaf
blower.

| went by the location and the cans were at the street emptied. While
| am closing out this complaint | will go ahead and add the property to
my list to monitor for issues in the future.

Will add reminder to calendar, although there was no specific time
mentioned by the RP.



03-04-2025
12:49 PM

03-04-2025
12:38 PM

03-04-2025
12:38 PM

03-04-2025
12:11 PM

03-04-2025

11:38 AM

03-04-2025
10:57 AM

03-04-2025

09:53 AM

03-04-2025
09:15 AM

03-04-2025
08:16 AM

03-03-2025
04:47 PM

1029871

1029870

1029869

1029866

1029865

1029864

1029863

1029862

1029861

1029858

in the 1300 block ....repeat offender using gas powered BLOWER.
1279, 1317 and 1323 all use gas every week some on different days

*** PER TEL CONV *** Several non-op vehicles on two properties in
my neighborhood. They have flat tires, etc, and have been sitting
there for years.

*** PER TEL CONV *** Several non-op vehicles on two properties in
my neighborhood. They have flat tires, etc, and have been sitting
there for years.

*** PER TEL CONV *** Overgrown property with tents on it, can't
really see it from the street so please give me a call and | can better
explain where this is. | feel it's an extreme fire hazard, especially with
the wind we've been having.

Gas Blowers now

*** PER TEL CONV*** There's roll-off dumpsters left on the roadway.
Cars that go by are almost hitting them, especially at night. There's no
reflective tape on them or anything. I'm not sure if they belong to the
golf course, but they need to be moved. (South Palm Canyon and
Bogart, on the east side of SPC.)

Gas leaf blower.

**Via Email to Mitch** There is a cluster of young palms and a ficus
hedge at the northwest corner of E Ocotillo Road and S Sunrise Way,
that, if you are eastbound on Ocaotillo, the visibility of oncoming
southbound traffic on Sunrise Way is obscured, making it quite
hazardous to see the oncoming southbound traffic. This past
weekend we almost got hit trying to inch out to try to see past the
ficus hedge. I’'ve included some photos and other info from the City
GIS system as well as the relevant Code Section about the corner
visibility cutback requirement.

**V/ia Email To Mitch - FWD From Engineering** The sidewalk was
damaged due to flooding back in October. My sister, Jackie Abner
reported the damage to the City at that time. Nothing has been done
besides an employee coming out and placing a cone on the damaged
area. I'm wondering when the issue will be repaired and am
concerned about safety as a man did trip yesterday.

**% PER EMAIL *** (I will forward you the email. He has 2 issues on
this particular email. | sent the 2nd issue to Dustin.)

1279 S Driftwood Dr

2275 N Victoria Rd

2385 E Hudson Rd

1577 N Via Norte

N Rose Ave

S Palm Canyon Dr

1111 E San Jacinto Wy

1688 E Ocotillo Ave

520 Rosa Parks Rd

1000 S Gene Autry Tr

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Kimberley

Jesse

Jesse

Jason

Jason

Kimberley

Kimberley

Jose

Dustin

Kimberley

| was in that area close to this time and didn't see anyone on that
street using any blowers.

| arrived at the property at 2:35 pm. | observed one inoperable
vehicle on the driveway. | have opened case AV-0325-0005 and sent
the property owner a notice.
| arrived at the property at 2:28PM. | observed three inoperable
vehicles on the property. | opened case AV-0325-0004 and sent the
property owner a courtesy notice.

Code case opened on property.

Internal Note : No landscapers upon arrival at approximately 11:45
am.

| spoke with the reporting party and informed him that CAL FIRE was
out there along with 3 fire trucks. They are cleaning the dead, dry
vegetation along the golf course, they do have lights flashing and
cones out.

| took photo at the address no one was there when | arrived about 15
minutes after report.

A code compliance case has been opened for 1688 and 1691 Ocotillo

Avenue, as both properties are in violation of the reported concern,

to ensure compliance is met. | will be following up with the property
owners in about 2 weeks to allow for corrections to be made.

| opened a code case and sent the owner a courtesy notice to resolve
the uplift.



03-03-2025
02:30 PM

03-03-2025
02:07 PM

03-03-2025
02:01 PM

03-03-2025
01:57 PM

03-03-2025
01:45 PM

1029856 *** PER PHONE CONV *** Using a GLB right now at the corner of S
Palm Canyon and Ave. Granada on the west side of the street.

1029855 Dead trees

*** \VIA CODE EMAIL *** | am reaching out to code compliance

because the trash dumpster area has not been kept clean in quite

some time. Trash bags are left outside the dumpster on a regular
basis. Sometimes the dumpsters are full for an entire week. The area
smells bad and it has not been washed down in quite some time. Your

timely response would be greatly appreciated.
Sincerely, Carlos Lechuga
(owner of Rooftop 262 Bar & Grill)

1029853

*** PER CODE EMAIL *** There is a cluster of young palms and a ficus
hedge at the northwest corner of E Ocotillo Road and S Sunrise Way,
that, if you are eastbound on Ocaotillo, the visibility of oncoming
southbound traffic on Sunrise Way is obscured, making it quite
hazardous to see the oncoming southbound traffic. This past
weekend we almost got hit trying to inch out to try to see past the
ficus hedge. I've included some photos and other info from the City
GIS system as well as the relevant Code Section about the corner
visibility cutback requirement. *** | WILL FORWARD HIS EMAIL SO
YOU HAVE ALL THE INFO/PICS. ***

1029852

numerous dead trees along Dinah shore mesquite at the south side of

1029851
the new battery facility. Thank you

E Avenida Granada

4690 E Mesquite Ave

262 S Palm Canyon Dr

Ocotillo Ave

979 S Gene Autry Tr

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Kimberley

Jesse

Jose

Jesse

Jesse

| have opened case PM-0325-0064 and sent the property owner a
courtesy notice

Arrived on site at 5:50 PM and spoke with the manager and business
owner of the 262 Rooftop Lounge via phone call. The owner stated
that the shared trash enclosure has been maintained by the city but
has been neglected for some time now. | took photos of the trash
enclosure accompanied by an employee per the manager request. |
spoke with the owner and manager of the business via phone call @
6:12 PM after photos were taken and stated that | would update
them on my findings if the city is ultimately responsible for the
maintenance of the trash enclosure. | returned to the office and
verified that the property is owned by the city. Spoke with Downtown
Maintenance Supervisor Francisco Miranda-Torres via phone call @
4:57 PM and he stated that they have cleaned out the grease side of
the enclosure and their janitorial contractor is responsible for
cleaning out the trash container side. He stated that they are short
staffed but he had his guys clean that area for them. He said that he
would be coming back tomorrow to finish up the details of the clean.

Duplicate WO, closing this one. Reference WO #1029862

| have opened case PM-0325-0064 and sent the property owner a
courtesy notice



03-03-2025
01:43 PM

03-03-2025
01:39 PM

03-03-2025
12:58 PM

03-03-2025
11:07 AM

03-03-2025
10:35 AM

03-03-2025
09:49 AM

03-03-2025
09:30 AM

03-03-2025
08:49 AM
03-03-2025
08:45 AM

03-03-2025
06:52 AM

03-02-2025
04:14 PM

1029850

1029849

1029848

1029847

1029846

1029845

1029844

1029842

1029841

1029838

1029835

*** PER TEL CONV *** Cutting trees in our complex right now. They

have a history of doing this w/out permits and now | don't think they

want to get a permit because they have to replace one tree with two
after it's been removed.

*** PER PHONE CONV *** Just started using them right now.

two cycle gas powered leaf blowers working on all roofs of the
Greenhouse West condominiums, Hermosa to the east and Alejo to
the north.

Brush and yard need to be attended to ... especially with heavy winds
and fire threats ... all the other neighbors have cleared their yards ...
and been inspected by PSFD ... the City did a great job and cleared
Boulders property which is right across the street.

Gas powered leaf blowers being used every Tuesday morning
between 7am and 8am. They blow the dust onto public sidewalk. It
affects my asthma too.

*** PER PHONE CONV *** House next to me is almost completely
gutted, they're also doing electrical and possibly plumbing and | don't
think they have any permits.

south of Ocotillo using gas blower.
our team cleans with a battery powered blower just fine. yard looks
GREAT. WHY are these obnoxious GAS blowers still in use in our city?

*** PER PHONE CONV *** Neighbors are using a GLB right now.

Gas blowers

Every weekend that we do our walk early in the mornings we have
jump over the river of wasted water flowing out of the Riviera resort
and this has been going on for several years and this is a tremendous

amount of wasted water

The old Michael’s House building is in awful condition and it looks like
transients are living in it. There’s exposed breaker boxes outside.

N Vista Dr

792 E Spencer Dr

435 N Hermosa Dr

933 W Chino Canyon Rd

277 S Sunrise W

543 E San Jose Rd

S Paseo De Marcia

806 E Racquet Club Rd

W Capistrano Ct

1600 N Indian Canyon Dr

2095 N Indian Canyon Dr

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Jason

Jason

Arwel

Jacob

Arwel

Kimberley

Kimberley

Jason

Jason

Dustin

Kristi

Spoke with the RP via phone and advised that a permit is not required
to trim trees. She stated that due to the age of the community, there
is no landscape plan on file with the city. She also said that Ken Lyon
told her a year ago that if a tree was removed, it would need to be
replaced with two. | let her know that the ordinance is still in the
works and is not yet in effect. | also advised that she speak with her
HOA board as it relates to the lack of a landscape plan,and move
forward from there.

Unable to respond due to working on other code cases.

Arrived at 1:11 pm and spoke to supervisor, Francisco, and requested
his staff not to use gasoline powered leaf blowers. He stated he was
unaware and had crew stop immediately.

Current on going case with fire.

Arrived at 9:00am, no landscapers were at the property or any other
property on N Racquet Club Rd.
Arrived at 9:05 am. No landscapers were present on Capistrano Ct.,
or the neighboring streets.

This issue is going to take me some time to resolve. The issue here is
the damaged sidewalk/under sidewalk drain that has apparently been
damaged for over 10 years. The sidewalk needs to be repaired and
drainage restored to fix the runoff over the sidewalk. | will leave this
complaint open as | work towards resolution.

Meeting today at the property to go over the issues.



