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Description
Watering the curb

The unoccupied bank on the corner of 111 & Sunrise is an eyesore. |
believe the property owners should not be allowed to leave plywood
up where the windows have been broken for longer than it takes to
replace a window.

trash cans stored in public. view consistently. Thank you
To close to property line. No permit. To tall.

*Via Pspd Dispatch* Hello we have had multiple complaints about a
loud DJ at the Air Museum, are you able to handle? We have sent
patrol who advised the music was not very loud however the callers
were complaining about the DJ being loud.

Serious fire hazard dead trees and dead vegetation everywhere
throughout the Prescott Preserve. This must not be allowed to
continue to pose such fire risk. Thank You

No permit RV parked in public view front yard. This is a chronic issue
at this address, as is the vehicles parked off pads and sometimes on
the sidewalk too. plus trash bins stored in public view. thanks you

I am a tenant at the above property which has been undergoing
maintenance in the common areas for several months. It’s my
understanding that the owners began work initially without following
necessary protocols, and as such had to undo much of the work that
they did and start over. I'd like to make sure they have applied for all
permits, etc., especially since they have been neglecting much need
maintenance in my apartment, one of which is a safety issue and falls
under purview of their responsibility. Thank you for your
consideration. | would appreciate a response and update on this
matter as soon as possible.

LOUD GAS BLOWER IN USE AT HOME NEAR OCOTILLO. HOPEFULLY
THE CITY CAN COME AND TICKET ON SATURDAY.

**VIA CODE VMAIL**

**%*x called X3, upset and frustrated about hot dog vendors in the
Arenas area business district. His business, "Quads," smells of smoke,
onions, and grease. He states that his business is being negatively
impacted. He stated that he and his partner attempted to confront
the vendors and were threatened by the men who dropped off the
street vendors.

gardeners using gasoline leaf blower

Address

1445 N Sunrise Way #102

1711 CA-111

1351 E Francis Dr

439 E Sonora Rd

745 N Gene Autry Tr

Prescott Preserve

2078 Norloti St

1400 E Palm Canyon Dr

Manzanita Ave

200 S Indian Canyon Dr

1355 E Sunny Dunes Rd

Status

Closed

ReAssigned

ReAssigned

ReAssigned

Closed

ReAssigned

ReAssigned

Closed

Closed

ReAssigned

Closed

Category

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Other

Code Compliance

Code Compliance

Other

Leaf Blowers

Code Compliance

Leaf Blowers

Technicians

Janine

Kristi

Jose

Kimberley

Jacob

Kristi

Dustin

Janine

Jesse

Jeanmarie/Mitchell

Jeanmarie

NotesHistory
Not a problem, water run off only. No contact info for complainant.
Closed at this time.

Already an active/open code case for this property. No info for
complainant. Forwarded to Kimberley as an FYI.

Went to property and took decibel readings. no violations. notified
PSPD dispatch.

Email to Reporter : There is an active building permit for this property!
and it expires on 7/7/2025. The permit number is BLDC-2023-0202.

| arrived onsite and witnessed gas powered leaf blower in use at two
properties on manzanita ave. | made contact with the gardeners that
only electric leaf blowers are allowed. | will be sending a NOV and Cite
to both property owners in violation. 1255 and 1201 manzanita ave.

Spoke to the reporting party at approximately 10 AM, on 3/15/2025
regarding his frustrations and the numerous people he has "already
spoken with." | attempted to offer a solution and hear out his
concerns. He stated that he "l want more of a presence around 11 pm
timeframe, to "move the people away from his location."

Gone upon arrival, no violations witnessed



Land i d leaf bl t 2119 South Birdie W, Patrolled th § iolati it d. Photos tak d
andscaper using gas powered leaf blower a outh Birdie Way 2119 S Birdie Wy Closed Leaf Blowers Jeanmarie atrolled the area, no violations witnesse otos taken an
hang on. | need to get some shade. uploaded

some people moved out of a unit & left 2 pieces of furniture at the

03-15-2025 10:20 AM 1030018

03-15-2025 07:21 AM 1030016 . . 580 S Calle Palo Fierro ReAssigned Code Compliance Arwel
sidewalk. can it be removed?
today i f | kly?) leaf blowi ith G d
03-14-2025 04:14 PM 1030011 oday is one of regular (weekly ), cat blowing wi as powere 692 E Chuckwalla Rd Closed Leaf Blowers Jeanmarie Upon arrival, no violation was witnessed.
blower at this property.
**Via Code Hotline - Answered Call** Gardner's just showed up here | arrived on site at 1:43 pm, at 1:48 pm | observed the gardener on
03-14-2025 01:41 PM 1030009 and are using gas leaf blowers. I've called about this before but they 1149 Sagebrush Rd Closed Leaf Blowers Jesse site using a gas powered leaf blower. | took digital images and will be
continue to use them. issuing the property owner a notice of violation.
**Via Code Hotline - Answered Call** The landscapers are back to
03-14-2025 11:14 AM 1030006 using their gas blower at.thls propertyl. They had st<.)pp.ed for. a fe.w 300 W Crestview Dr Closed Leaf Blowers Dustin Arrl\./ed e.md obser.ved .gar(.jener using a GPLB. Advised him of the
weeks after they were cited, but they're back to using it again this violation. Sending citation and NOV to the property owner.
morning. It's a large property.
Gas Bl inside th d and usi lectric outside to distract th
03-14-2025 10:35 AM 1030004 o~ -'OWers Insiae ine yardand using electric outside to distract the 1210 Los Robles Dr Closed Leaf Blowers Jeanmarie GONE UPON ARRIVAL
inspectors But you still can hear the noise
03-14-2025 10:29 AM 1030003 Gas blowers inside. Electric out Via Vadera Closed Leaf Blowers Jeanmarie
03-14-2025 10:03 AM 1030002 tall weeds and maintenance issues at this vacant property. Thank you 1041 E Via San Dimas Rd ReAssigned Code Compliance Dustin
03-14-2025 10:02 AM 1030001 trash cans stored in public view. Thank you 3415 N Avenida San Gabriel ReAssigned Code Compliance Dustin

Arrived at the address provided and there was no sign of any
gardeners. After returning to the office | realized that the pictures
03-14-2025 09:47 AM 1029999 1143 N May Drive has leaf blower again right now. see two photos . 1126 N May Dr Closed Leaf Blowers Dustin don't match the home at the address provided. | will set a reminder to
go back to the neighborhood next friday around the same time to
make observations.

The bollards look like it was installed prior to the implementation of

**Via Email to Mitch - FWD from CM's Office** When the Rite Aid on our outdoor lighting standards. This looks to be legal non-conforming
Tahquitz was built, their bollard lighting was too bright and they did or in other words, it is grandfathered in, and not a violation as it
03-13-2025 12:24 PM 1029989 something to adjust it per the city's direction. The lighting at the site 111 S Sunrise Wy Closed Code Compliance Jesse seems to have existed in this nature before the new regulations fell
has become very bright again. Could you check to see if they're in into place. The bollards are also utilizing frosted or obscure glass
compliance with the Outdoor Lighting Standards? which furthers compliance standards. RP did not leave contact

information for a follow up.

All Worlds
The rooms are full of mold from what appears to be impurely installed
A/C units that are drawing inside the walls. Additionally, black soot
comes out of the A/C unit and covers the bed. The MAZE sex club is
disgusting--bodily fluids everywhere, urine etc. dripping down the
walls. The restrooms are being used for drugs use. The A/C and
heating units in the MAZE are full of soot and mold not to mention it is
so dark in the MAZE | ran into a low hanging A/C unit and cut my
head. | recently discovered that the business license and provisional
use license for the sex MAZE are both expired.

03-13-2025 11:48 AM 1029988 535 S Warm Sands Dr ReAssigned Code Compliance Arwel



03-13-2025 10:40 AM

03-13-2025 12:23 AM

03-12-2025 05:06 PM

03-12-2025 04:33 PM

03-12-2025 03:02 PM

03-12-2025 02:00 PM

03-12-2025 10:21 AM

03-12-2025 09:06 AM

1029985

1029981

1029980

1029979

1029978

1029977

1029974

1029972

| have already submitted a graffiti comlaint . In regards to the rocks.
As | am very uncomfortable and have safety concerns. | would like the
request to remove the blue rocks located on the corner of the home.
It is creating for multiple people to hang out in the corner and throw
trash in my yard. As you can see helium tanks are being thrown into
my yard and other items | weekly throw away. | am a concerned
neighbor of Palm Springs.

*Via Dispatch* RP Lives at **** e waverly dr. complaining about
construction going on right now near Vons on E Palm Canyon Dr.

**Via Code Hotline- Answered Call** | live at **** Vista Vespero. The
Vacation Rental located at 790 Via Vadera has been playing music all
afternoon and the occupants are also being loud in the pool. | would
like someone to come and address this with them. *RP Property
Access allowed **RP Would like follow-up.

2112 Lawrence St

right now at 1111 N Avenida Caballeros 92262

**% PER TEL CONV **** They're here right now, do two houses on
Santa Elena. Obnoxiously loud, what can we do to stop them??? (472
and 477). Please get someone here NOW.

*** PER TEL CONV *** They use a gas leaf blower almost every day,
usually starting around 7am, in the parking lot. (Grocery Outlet)

**Vlia Phone to Mitch - FWD from CH** My neighbors gardener fills
up their trash container and places them out on the street even
though it's not the collection day. Aren't they supposed to have them
put away?

398 W Palm Vista Dr

4751 E Palm Canyon Dr

790 Via Vadera

2112 Lawrence St

1126 N May Dr

472 W Santa Elena Rd

350 S Palm Canyon Dr

2015 Lawrence St

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Other

Code Compliance

Vacation Rentals

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Mitchell

Jesse

Jesse

Jesse

Jason

Jason

Arwel

Jesse

Thank you for your report. The rocks in question appear to be located
on private property and are, therefore, the responsibility of the
adjacent property owner. Their removal would be at that owner's
discretion, as there does not appear to be a violation regarding their
current placement. Regarding the littering issue affecting your
property, | recommend reaching out to the police department to
explore your options, particularly if you can identify specific
individuals responsible for the activity.

The construction in question is ‘CALTRANS - STATE ROUTE 111
ROADWAY PROJECT'. | have called RP and dispatch to advise of my
findings. No violation observed.

Received notification from the Code Hotline at 5:06pm. Officer Ingram
and | arrived to 790 Via Vadera at 5:26pm. From the street in front of
the west side of the property, a violation for music heard beyond the
property line was observed. | made contact with the registered renter
and advised him of the violation observed and issued citation A8869
for PSMC 5.25.070 (G). Followed up with the listed local contact, Eva
from Oasis Rentals, at 5:40pm to notify them of the reported
disturbance and enforcement action taken. Followed up with the
reporting party at 5:45pm to notify them of our findings.

| arrived on site at 4:53 pm. Upon arrival | did not observe a gas
powered leaf blower in use. The gardener was using a electric leaf
blower.
Case opened (GPLB-0325-0076) Courtesy notice to be mailed on
3/17/25.

| arrived at the location at approximately 2:14pm and positioned
myself further west on Santa Elena. Approximately 3 minutes later a
landscaper came out from 472 and another from 477 Santa Elena.
The property owner of 477 was out front and advised of my
observation and that he was going to be issued a cite by mail to which
he said he understood. It should be noted that | issued a citation to a
separate property earlier today for a gas leaf blower being used by the
same landscaper, J &R Landscaping. | will call and relay my findings to
the reporting party.

No gas leaf blower activities since complaint received. (Thursday,
raining so landscapers wont be using leaf blowers.)

| arrived at the property and observed trash containers on the street. |
called the real estate agent, Rebecca, and asked her to inform the
property owners of the observed violation. She assured me she would
have the violation remedied by the end of the day today. | will do a re
inspection tomorrow to confirm. Internal Note: Upon re inspection,
the violation has been resolved.



03-12-2025 07:34 AM

03-11-2025 06:27 PM

03-11-2025 03:41 PM

03-11-2025 11:30 AM

03-11-2025 10:47 AM

03-11-2025 10:17 AM

03-11-2025 09:32 AM

03-11-2025 09:30 AM

03-11-2025 09:29 AM

03-11-2025 09:26 AM

03-11-2025 08:14 AM

1029969

1029968

1029966

1029960

1029958

1029957

1029955

1029954

1029953

1029952

1029951

Both houses on corner and next to it has over spray the past mornings

| have previously reported this, but here is the Airbnb link. Note | was
last told by the city on Feb 2nd there was an application for a permit,
but look at the reviews which go back to October 2024.
https://www.airbnb.com/rooms

The groundskeeper for villa royale is using gas powered blowers and
trimmers today; march 11, 3:30 pm
I have video but this page does not seem to allow uploading video

**% VIA VM *** Using GLB'S right now, directly across the street from
us.

Weekly gas powered leaf blowing on this property continues. It was
done again today beginning at approximately 10:40PM. | will be
contacting the local news station if this continues and is not enforced,
wondering why my Tax dollars are not being used for enforcement of
issues being actively reported.

Gas Blowers now

trash and debris and wooden pallets stored in the front of this house.
Thank you

unsightly trash and debris pile up on shopping carts and on the
ground. and in the driveway stored visible to the street at this house
with a broken gate and dilapidated landscaping, etc. Thank you

trash cans stored in public view in the front of the house thank you

Popped up very dangerous sidewalk at the southeast corner of
Avenida Caballero's and Via San Michael. Thank you

The property to the left of 520, which is 500 Chuckwalla, is owned by
the owner of the 520 Chuckwalla also. This space was previously
open, without a wall. Then, starting a couple of years ago it was a

collection spot for garbage, trash, appliances, furniture etc. A wall was

put up. Just recently, a couple of tiny homes, a gazebo, and a trailer
were built and occupy this lot. The owner and others are now living
there. | have to assume there may be issues there also regarding
permits and code. The new structures were built quickly about 2
months ago.

3379 E Sonora Rd

5301 E Waverly Dr

1620 S Indian Tr

1037 E Via Altamira

685 E Cottonwood Rd

N Vista Vespero

3280 N Avenida San Gabriel

3340 N Avenida San Gabriel

1123 E Circulo San Sorrento

1045 Via San Michael Rd

500 E Chuckwalla Rd

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

ReAssigned

Closed

ReAssigned

Water Watchdog

Vacation Rentals

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Janine

Jeanmarie

Kimberley

Kristi

Kristi

Kristi

Jesse

Dustin

Jose

Dustin

Jason

Not overspray, this is water run-off. No contact info for complainant.
Closed at this time.

| spoke with the gentleman who reported this and closed the online
work order. | discussed the certificate with him and will follow up with
the officer who initially spoke with the owner. Internal Note : Follow
up with RP, will review what information we have. Certificate current
and city ID is in the ad, however appears to have recent ST stays.

Email to Reporter : Gas powered trimmers are not banned; however, |
will have a code officer dispatched to look for any gas leaf blowers.
Thank you - Email to Reporter : Thank you.l saw the gardener the
blower was on the ground,.l kew they werent finished so | waited.
They started using it so | got photos and will call and send a citation to
the company.

Arrived at the property at 11:46am. No GLB in use.

Arrived at the property at the 11:01am. No GLB in use.

Arrived at the property at 10:35am. They were trimming trees and
mowing the lawn. drove by the property a few times to make myself
known. No Gas blower in use.
| have opened case MV-0325-0015 and sent the property owner a
courtesy notice.

Went by the location and the gate was closed. Didn't observe
anything in the driveway. No violations observed at this time.

Code case opened to resolve and courtesy notice sent to the property
owner. Will follow up.

| drove over to the property yesterday, 3/11/25, at approximately 3
pm. The entire property is walled in, and | was unable to see anything
due to the wall. There is an access gate, but it was closed. | will try to
go by again either today or Monday with an additional code officer to

see if there's a way to gain access.



03-11-2025 08:05 AM

03-10-2025 10:37 PM

03-10-2025 04:25 PM

03-10-2025 03:35 PM

03-10-2025 02:36 PM

03-10-2025 12:12 PM

03-10-2025 11:03 AM

03-10-2025 09:09 AM

03-10-2025 08:23 AM

03-10-2025 07:39 AM

1029950

1029948

1029946

1029943

1029942

1029939

1029938

1029936

1029935

1029934

** VM REC'D 3/10, 5:58 PM ** One of my neighbors is renovating
their residence and | was not able to see any records of permits. Can
someone please look into this and call me?

someone playing thumping music at 10:00pm

gas blower

**% VIA TEL CONV *** Remodeling without permits, Vista Grande
resort.

near ocotillo they are using gas blowers

wow

loud gas blower

gas - repeat offender! 3 yards! - one by one.

Behind my house, they're making a lot of noise. It's behind my house
and | live on Stonehedge. | think they're throwing concrete into a
metal trash bin and they started this before 8. If you could come out
and remind them of the start times. | want a call back.

styrofoam takeout container. Felipes on El Ceilo. Went for dinner on
Saturday 2/13

3777 Ponderosa Wy

751 Los Felices Cir W

1220 Pasatiempo Rd

574 S Warm Sands Dr

S Paseo De Marcia

555 S Paseo Dorotea

1124 Villa El Paseo

965 E Twin Palms Dr

Ridgemore Dr

400 S El Cielo Rd

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Code Compliance

Other

Leaf Blowers

Code Compliance

Leaf Blowers

Water Watchdog

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Kimberley

Janine

Jason

Arwel

Kimberley

Arwel

Jason

Kimberley

Kimberley

Janine

| called the complainant back and informed him | would be sending a
notice, and | had contacted the Building Dept to check on the property
when they get a chance. He said that today is the only day in 3 months

that no one is working on the property.; Internal Note : | went by
yesterday and took few photos before they shut the front door and
one of the garages. | spoke with Phil the guy in charge he's not a
contractor he said they were just tearing out the floor putting in tiles.
He said they were going to also be putting in a panel or upgrading
because the owners wanted a electric charger in the garage. He said
SCE was the hold up on hat part of the construction. | asked to see
inside he declined because he wasn't the owner. | told him needed to

make sure he got all the required permits, and | would be sending a

Notice to the owners. So, | will be opening up a case and also sent the
info and photos to the Supervisor of Building and Safety Mark
Lambermont

Not a registered VR (has been canceled). Complainant needs to
contact PSPD (760-327-1441), but does not want to receive any
updates.

Arrived to the location at 4:46 pm, and no landscapers were present.

Spoke to RP and | advised him | inspected the property and did not
see any signs of construction and property is private so we cannot not
just enter without permission. RP stated he wants to stay anonymous.
| advised him our information stays anonymous. Requested if he sees

construction workers to call us back.

| patrolled the area | didn't see any gardeners on Paseo De Maria or
Marcia, they street were clear except for some construction workers. |
saw 2 gardener's using electric blowers on Sagebrush and Calle Rolph.

Reported to DWA due to excessive water waste and landscape
damage. DWA has emergency contact for businesses not shared to
City.

| arrived at the location at 11:37 am as | was previously at a scheduled
inspection from 11-11:30 am. Upon my arrival, no landscapers were
at the property, the street, or the surrounding streets.

1 did a patrol of the area | saw one using a electric blower on Twin
Palms. | saw another using a electric blower on Aquanetta. | didn't see
anyone using a gas blower.

| sent an email to Mr. **** | called the construction company about
starting early as well as an email that they are not to start until 7: 0O
am. | went by yesterday and saw the site there was a worker there,
but he was not working.

Thank you, we will forward your complaint to the Sustainability
Department.



