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03-29-2025
09:11 AM
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WO #
1030254

1030253

1030249

1030247

1030246

1030244

1030242

Description
Someone dumped a pile of trash in the empty field on Saturnino. Can
you please have someone clean this up.

Hordes of mosquitoes breeding in derelict abandoned property

where the water has been turned off since it was purchased last year.

Steel Gym was operating today 03/29/2025 with no running water in
bathrooms or water fountains and they did not seem to care.

el patio putting chairs out to save parking spot
gas blower in use a few block away but it is very loud. maybe no one
comes on the weekend.....close to Ocotillo and even as far as
Manznita.

Deepwelll estates area, such a nice quiet still morning disrupted by
those loud gas bloing yard equipment. It is on the west streets
driftwood or manzanita near octillo.

a Gas powered leaf blower is used at 755 E Spencer Dr. I've been
notifying the owner couple times, not to have his gardener use gas
leaf blowers but he apparently didn't follow up on his promise or
didn't communicate with his gardener. the Gardener is, according to
his truck Ande Andscaping 7608129429. |'ve called but no one
answered.

Address

900 Saturnino Rd

2781 E San Angelo Rd

1751 N Sunrise Wy

160 E Andreas Rd

S Driftwood Dr

S Driftwood Dr

755 E Spencer Dr

Category

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Technicians

Arwel

Dustin

Jeanmarie

Arwel

Jeanmarie

Jeanmarie

Jeanmarie

Notes/History

Will make contact w/property owner on return to the office.

| spoke with the front manager, and he confirmed that every effort
has been made to notify guests about the situation. He stated firmly,
"We are fully aware of the situation and are actively working to
complete this project as quickly as possible." He emphasized that
while guests cannot take showers, all other amenities remain
available during the furnace repairs.

Was already in this area. Handled a previous work order. This
particular area clear. No violations witnessed

Was already in this area. Handled a previous work order. This
particular area clear. No violations witnessed

Gone upon arrival



The plumbing does not work. There have been 4 separate occasions
to have the plumbing fixed, and the landlord refused to fix it
professionally - he would "fix" it on his own. None of the toilets in
the house flush properly and require plunging for every flush.
Constant smell of sewage in the house throughout the day. There are
MANY electrical issues with the house. Several of the outlets are not
usuable as they do not appear to be wired properly and heat up
excessively and are a potential for fire risk. All of the outlets in the
laundry room had to be replaced because they kept sparking and

03-28-2025 1030237 eventually one caught fire and had to be replaced by a "handy" man. 3664 Vista Verde Code Compliance Dustin
03:06 PM . .
The outlets under the sink for the dishwasher and the garbage
disposal do not work so it has been rigged with a power adapter so
both go into one outlet. The presence of black mold in the house has
been made known on several ocassions. Claims that it is not black
mold are made by the owner even though it has tested positive for
black mold. There was a water leak issue in the wall between the
laundry room and the kitchen - the owner pulled the dry wall down in
the laundry room to "fix" the problem. But the black mold keeps
coming back in the bottom kitchen cabinets and baseboards.
03-28-2025 When | arrived at the location, | didn't observe any violations.
01:29 PM 1030236 gardener using gas powered leaf blower. 540 Desert Wy Leaf Blowers Jeanmarie  However, | will patrol the area when time permits. | left a voicemail
for the reporting party to keep them updated.
We are seniors that live in the area that want to be anonymous. The
house At 426 W Avenida Cerca is abandoned. There are a lot of . .
03-28-2025 1030235 containers on the front yard | don’t know if they’re flammable or if it 426 W Avenida Cerca Code Compliance Dustin Arrived and located t.he jugs placed at the front of the property. Left a
11:32 AM . VM for the receiver for the property to have them removed.
a health hazard. Someone needs to come pick these up because they
can be knocked over and what if we get sick.
03-28-2025 Construction noise has been consistently happening all week starting
09:30 AM 1030231 between 3 & 4am and working all through early morning. It has been 2690 N Junipero Ave Code Compliance Jason
very loud and causing vibrations.
03-28-2025 1030230 gas blower 1091 E Paseo El Mirador Leaf Blowers Jeanmarie Gone upon arrival
| called the RP back at 9:12 to discuss the details of his reported
concern. The RP stated that the noise is not currently active and was
03-28-2025 1030229 surf club noise pollution 5133 E Cherry Hills Dr Code Compliance Mitchell more so looking for an update as the weather Is getting hotter, and
09:10 AM he has concerns that the surf club is more likely to open the roll-up

doors, which could then create a situation where the noise heard is
louder than what it should be.



03-27-2025

This is a vacant resort. Avenida Ortega is behind the resort ant it has
05:06 PM

become a dumping ground. There is a bed frame on the sidewalk on
Avenida Ortega.

1030225

03-27-2025

onszpm 00022l

draining pool 1:31pm
03-27-2025

1030220
12:41 PM

gas 1110 E Via Altamira

| would like to report an electrical code violation with the property at
2697 N. Cerritos Rd, Palm Springs CA 92262. We rented this house for
a one week vacation for our family from Mar 17th to the 24th. We
were impressed with the photos, description and reviews and felt it
was a good fit for our stay in Palm Springs. However, we found
several mechanical, electrical and plumbing issues with the property
which we immediately informed the owner about. He did not seem to
interested in hearing about this and it seemed it was more of a
bother than anything else. The most serious issue is the electrical
hazard with the dimmer switch in the dining room. It was so hot that
it could not be touched. | discovered that the circuit was way over
capacity for what the dimmer was rated for. | believe this is a clear
code violation and a risk for a serious fire hazard. This property
should not be allowed to continue being rented until it is fully up to
code. Doing otherwise could risk life and limb. When | reviewed this
property and pointed out the issues that need fixing, the owner
blamed me for damaging the equipment! Based on the state of the
property and lack of concern by the home owner, | believe a full audit
be done to be sure it is safe and secure. It is unfortunate that | need
to write this letter. All the owner needed to do was acknowledge the
minor issues that need to be fixed and move on. Instead he seems to
have simply blamed the messenger.

03-27-2025

1220pm 1030219

2697 N Cerritos Rd

03-27-2025

10:20 AM 1030217

I am looking to buy the house next door and this appears to be a

1112 E El Al d
fence that is. too high ameda

450 E Palm Canyon Dr

3140 Cambridge Ct S

Code Compliance Kristi

| arrived the pool company was on site they unplugged pump .l told
them to go and get a permit from City Hall and not to start again until
7pm.
Unable to inspect due to doing another inspection for pest infestation
at same time.

Code Compliance  Kimberley

Leaf Blowers Arwel

. | have reached out to the property manager and | will be conducting
Vacation Rentals Jesse

an onsite inspection of the property.

Email to Reporter : | attempted to contact the reporting party via
phone to clarify which property he was referring to. | will close this
out and pend the work order until | receive more information from
the RP. Internal Note: The reporting party sent a photo of a fence

that belongs to 1112 East El Alameda property.

Code Compliance  Jeanmarie



03-27-2025
10:00 AM

03-27-2025
09:34 AM

03-27-2025
08:47 AM

03-26-2025
08:32 PM

03-26-2025
06:01 PM

03-26-2025
02:06 PM

03-26-2025

03-26-2025
10:31 AM

03-26-2025
09:04 AM

03-26-2025
09:00 AM

03-26-2025
03-26-2025
08:23 AM

1030216

1030215

1030212

1030209

1030207

1030200

1030199

1030197

1030193

1030192

1030191

1030189

| am curious whether there is either a ordinance or permit
requirement to park an owners commercial truck in a street-facing
driveway of the homeowners (and truck owners) home. This truck is
routinely parked in the driveway when not in commercial use. If it is

properly permitted or allowed, at least neighbors will know.

GLB's every Thurs, they start around 7 am and are usually gone by 8.

leaf blower at 525 calidad. blower on street on right side of photo. no
brand name on truck.

have seen garage being used as an ADU which doesn’t seem right.

On Park and E. Desert Park Ave. (right off Vista Chino) there have
been upwards of 20 commercial vehicles parked, some for extended
periods of time. We thought they were repaving out street, but that

doesn't seem to be the case. There is even a porta potty there. This is
adjacent to my residence but right in front of other houses.

| own the building directly to the north of Las Palmas Brewing. The
music they play constantly throughout their hours of operation is
unreasonably loud and has affected my ability to attract a tenant to
my property. Not only is the volume excessive, but the music often
contains foul and offensive language. | have tried multiple times to
engage with the business and reason with them, but they have
completely dismissed my concerns and shown no willingness to
compromise. This is an existential threat to my courtyard—if
something isn’t done, we're finished. Our business won’t survive.

In use now
Patrick said to document el patio they keep putting chairs out to save
the parking space
Gas Blowers right now

Deepwell estates area, somewhere between driftwood and sagebrush
a extremely LOUD gas blower going on and off for long periods of
time. Very near ocotillo it seems. PLEASE stop this company from
using it for good.
Gas blower being used south of octillo, very loud

566 fern canyon off Ramon. truck has no marking just white truck.

1951 S Araby Dr

1202 Verdugo Rd

555 Tennis Club Rd

2111 N Carillo Rd

2222 E Desert Park Ave

461 N Palm Canyon Dr

2181 S Caliente Dr

160 E Andreas Rd

1293 Abrigo Rd

Ocaotillo Ave

S Paseo De Marcia

566 Fern Canyon Dr

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Other

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Kimberley

Arwel

Arwel

Dustin

Janine

Jesse

Kimberley

Arwel

Jason

Kimberley

Kimberley

Arwel

Code case opened and citation issued. Internal Note: Gasoline
powered leaf blower was being used at 588 Camino Calidad.

Good morning - yes, they are doing major, major roadwork in that
area. It is a Cal-Trans project, as Cal-Trans handles this part of Vista
Chino. They are using the area of Desert Park Ave/Farrell/Vista Chino
as a staging area for the work they do at night.

| have taken decibel readings last night and will continue to take
further decibel proactive readings of the Las Palmas Brewery. | will
relay my findings and take the proper enforcement action if
necessary.

| will send the owner a notice.

Spoke to staff as manager was not present. Advised chair may not be
placed on City owned street. Left my business card in case manager
had questions.
| arrived at approximately 9:39 am and did not observe any
landscapers at this or any adjacent properties.

Leaf blower is electric.



every single solitary day for 1.5 to 2 hours gas powered blower. this is

03-26-2025
bs and including Saturdays

08:16 AM

1030188

Calling to assist my 91 yr old mother. There are bugs (roaches) in her
apartment. They will come and spray, but they don't spray all
surrounding units so she continues to have this problem. I've talked
to them about this before but they aren't doing anything more to
help her. (APARTMENT # ***),

03-25-2025
04:52 PM

1030182

The music levels at Casa Cody during private parties have consistently
exceeded the 50 DB limit for this neighborhood. This has been
reported numerous times resulting in several meetings with Odinance
Enforcement officials and agreements between Casa Cody
management, the City of Palm Springs and the adjacent neighbors to
the hotel. Casa Cody management agreed to having a full time
employee on site at all times with a DB Meter to ensure that volumes
did not exceed 50 DB. On Saturday, March 22 and again on Sunday,
March 23, noise limits exceeded those agreed upon levels most of the
evenings. Two call were placed by me to Casa Cody, first at 6:30 PM
and second at 8:30 pm to request the music be reduced in volume. |
had been provided with 2 alternative contact numbers in the event |
was unable to contact the primary’s hotel number. Both alternate
numbers were disconnected. Both office calls were forwarded to a
voice mailbox with no option for a forwarding call. | left my request
on the second call and did not receive a callback until 10:30 Sunday
night. In the meantime, | called the PSPD, non-emergency number at
9 pm and requested they send an officer to the site. This was acted
upon promptly and the music volume was reduced shortly thereafter.
As can be seen in the attached photo, the AVERAGE volume was over
60 DB with frequent spikes above 75 DB. This has been a repeated
violation since new hotel ownership almost 3 years ago. | am
requesting that the City of Palm Springs revoke the entertainment
permit and prohibit future violations of the ordinance.

03-25-2025
04:51 PM

1030181

190 Hermosa PI

315 S Calle El Segundo

175 S Cahuilla Rd

Leaf Blowers

Code Compliance

Code Compliance

| did a site visit at this property at approximately 9 am this morning,
and the gates to the property were both closed. | will be opening a

Jason
code case on the property, and a courtesy notice will be mailed to the
property owner.
Arwel Code case opened.
Thank you for your report. Our Code staff will continue to conduct
Mitchell proactive checks at this property during known events to ensure

compliance with the city's noise ordinance.



03-25-2025
04:49 PM

03-25-2025
11:47 AM

03-25-2025
09:59 AM

03-25-2025
09:39 AM

03-25-2025
09:25 AM

03-25-2025
08:40 AM

1030180

1030177

1030176

1030175

1030174

1030173

Music coming from a VR, | can hear it from my backyard.

I've lived in this complex for four years and they have not done
anything to maintain or upkeep the entire complex. I'm in unit # *** |
have water damage, a roach infestation, exposed cement flooring and
so many other issues that have not been taken care of. Management

knows about everything, | tell them, but they don't do anything. |
would like someone to call me back so | can give you more
information.

Started in the front and now going to the backyard. It's on Lyn circle,
the second house on the east side of the cul-de-sac, off of Andreas.

The light from this Airbnb shines all night into my bedroom window. |
have blinds up and even have to put a blanket over the window. I've
tried to talk to someone over there, but | can't ever get a hold of
anyone to have them adjust the light. (RP's address is 486 W Bon Air,
other residence is 485 Palm Vista Dr.)

The trees from the old Bel Air Golf Course are growing into my
property. Can someone talk to their property management and see if
they can get them trimmed back?

Gas blower at 7:23am at 2976 Guadalupe Road. S.M. Ojedas
Landscaping 760-218-5211.

1430 N Fiesta Rd

1313 E Vista Chino

Lyn Circle

485 W Palm Vista Dr

2982 E Alta Loma Dr

2976 Guadalupe Rd

Vacation Rentals

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Mitchell

Jason

Arwel

Jose

Kristi

Kimberley

| arrived at the property at 17:01. This property was previously a
registered vacation rental; however, the permit was closed at the
owner's request in January 2025. From the street in front of the
property, music was audible from the backyard pool area. | made
contact with the occupants at the front door and confirmed that the
property was owner-occupied, verified through government-issued
identification. There was no indication that the property was being
used as an unregistered vacation rental. | briefly discussed the
complaint and our observations with the owner and provided a
reminder regarding noise level limits in accordance with the noise
ordinance. No violation was observed. | followed up with the
reporting party to inform them of our findings.

On 3/25/25, | met onsite with the property manager, the resident and
was accompanied by Officer Bermudo to go over the reported
concerns inside of the apartment. During my inspection, | observed
no violations as it relates to exposed cement flooring or water
damage. The RP did not address the issue of having roaches,
however, there is a clear issue as it relates to hoarding and overall
uncleanliness due to lack of upkeep throughout the entire apartment.
| am awaiting documentation from the property manager as it relates
to work orders and previous repairs to the apartment.

Unable to inspect as | was performing an inspection at Camino Rojos.
Remodel needs to be secured.

Internal Note : Arrived on site nd met with Bradley, the local contact
representative, and inspected the light fixtures on the property.
Bradley made the proper adjustments and repairs to the light fixtures
in violation while on site. Violation has been corrected.

Went out to bel Air greens and took pictures. Tress are not over the
property line. Call the RP and talked to him about my findings.



03-25-2025
07:33 AM

03-24-2025
05:50 PM

03-24-2025
04:20 PM

03-24-2025
03:15 PM

03-24-2025
12:48 PM

03-24-2025
12:24 PM

03-24-2025
12:10 PM

03-24-2025
12:10 PM

1030172

1030170

1030168

1030167

1030166

1030165

1030163

1030162

| am writing to address a serious issue regarding the hedges that are
overhanging the sidewalk in front of the L Horizon Hotel. Recently, |
had to lift my mother, who is in a wheelchair, onto the road and
navigate around parked cars due to the severe overhang of the
hedges. The sidewalk should have zero obstructions from hedges, as
it is protected under the Americans with Disabilities Act, as well as
various state and local laws. Unfortunately, my mother sustained
painful scratches and abrasions while attempting to use the sidewalk.
This issue needs to be resolved immediately. If it is not addressed, |
will have to seek legal advice and hold the city accountable. This
situation is unacceptable in a city that promotes biking and walking.
Thank you for your attention to this matter.

dried tree (palm fronds) left on front yard for over a week.

The Lowe's on Ramon Dr. does not have running water. The
restrooms have been closed since 4a this morning 03/24. There's no
word on when the water will be up and running. The employees must
go to neighboring businesses to use the restroom. There is also no
opportunity to wash hands at Lowe's due to the water being off. | am
concerned for the overall sanitation and health of myself, coworkers
& customers.l am an employee at the store, and | wish to remain
anonymous. TY.

We have a new encampment here in the wash near the Henderson
Trail. if you need help locating, please let me know.., *¥*-¥**_ %k
Thank you

The house behind me is creating a rat problem for my house.
Upset that my HOA is planting trees IN our complex but not replacing
the dead plants OUTSIDE of the complex. They said they will do it

when the budget allows. I've talked to Kimberley about this before.

trash cans stored in public view. Thank you

trash cans stored in public view. Thank you

1050 E Palm Canyon Dr

1391 E Padua Wy

5201 Ramon Rd

1032 Landsdale Rd

2410 N Starr Rd

E Mesquite Ave

2293 N Cerritos Dr

2765 N Cerritos Dr

Code Compliance

Code Compliance

Code Compliance

Homelessness

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Kimberley

Jesse

Janine

Kristi

Dustin

Kimberley

Jose

Jose

I made contact with the property owner and he assured me that the
debris would be cleared by tonight. | will re inspect the property
tomorrow to confirm. Upon re inspection, it has been confirmed that
the violation has been resolved. Debris has been cleared. No violation
observed.

No contact info for complainant to let them know if the issue is being
worked on, we do not get involved. If we receive another complaint, |
will have a code officer contact the business.

Called and left RP a message regarding the issues she's experiencing
and the open case that exists.

| spoke with the gentleman and told him | would reach out to
planning regarding his concerns.

The owner was contacted and has taken action to comply
immediately. Violation has been corrected.

The owner of this property is in contact with a contractor and has
begun the process to schedule the erection of a shield to conceal the
trash cans from view. | am working with the owner to ensure
compliance is met.



03-24-2025
11:12 AM

03-24-2025
09:36 AM

03-24-2025

09:33 AM

03-24-2025
01:27 AM

1030161

1030159

1030158

1030152

This is my 2nd leaf blower complaint for the same property as
referenced by work order #1030046 closed by Arwel Bermudo. The
Camacho Jimenez Gardening (760-449-6659) at this property
continues to violate city ordinance 1932. This company is at the
property on Mondays, between 10 and 11 am. Please enforce the city
ordinance.

The vacant lot directly next to me is a fire hazard. | called the Fire
Marshal and they told me to contact you. (APN 504171021)

There's people constantly in and out of this unit above me and | feel
that the floor is defective and incorrectly installed. | can hear too
much noise from people walking around up there. | checked and they
did not get any permits, it's been completely remodled. (UNIT # 203 is
the one making him mad.)

Loud Screaming and yelling outside in back yard.

242 N Michelle Rd

2275 N Vista Dr

1111 E Palm Canyon Dr

2254 E Smokewood Ave

Arrived at 12:33 AM with Officer Whittaker and landscaper was not
using gasoline powered leaf blower. Landscaper did not speak English
so he called his wife, Claudia, to assist with translation. We advised

Leaf Blowers Arwel
them of PSMC and not to use because a neighbor had placed a
second complaint. Landscaper stated the RP is harrassing him so we
provided him PD #.
Code Compliance Jason Code case opened on property (PM-0325-0075).
Code Compliance  Kimberley
Our code officers are on until 11:00 p.m. on Sundays. However, the
city has a 24-hour vacation rental hotline, which will forward any
complaints received to the Palm Springs Police Department non-
Vacation Rentals Jason emergency dispatch. That number is 760-322-8383. | would suggest

utilizing that phone number anytime you have a complaint for a
faster response. | did relay your complaint for this particular issue to
the property manager for this vacation rental.



