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Description
***VIA PSPD DISPATCH-Rp called to report loud music coming from
the property and did not request a callback.

Fallen tree blocking sidewalk, no change for days

Once again the outside lights on the Starbucks building are too bright
for those of us who drive down Ramon. Make them dim the lights!

Major homeless encampment developing in lot next door. Can
someone please look into this?
Thanks.

solar power scam ... see photo of cards that were taped to mailboxes,
gates, and doors in a posted no solicitation gated community. this is
fraud on so many levels...not SCE sanctioned, it falsely interprets
assembly CA bill 178, and if it is true that it is distributed by the CA
Energy Initiative it is illegal use and not environmentaly friendly to
have used this type f poster paper, and not send electronically, or
included in e bills.

gas

Extensive pool work...Pool water drained out onto street for 2 days.

The renters are being loud and obnoxious and it’s almost midnight.
Please help.

Excess noise above 60 DB. For 45 minutes. Beginning
Friday 8:15 PM

Lights in Starbucks building are blinding when driving down Ramon.
They need to be dimmed!

**\/ia Code Hotline - Answered Call** Due to the recent wind storm, a
significant accumulation of trash and debris has collected along the
edge of the Grit Development lot, which abuts the property we
manage as part of the CV Conservation Commission. Can someone
connect us with representatives from Grit so that we can work
together to keep this area clean and free from refuse?

Address

2718 S Camino Real

545 Calle Amigos

5601 Ramon Rd

1122 E Tahquitz Canyon Wy

2930 Calle Loreto

800 E Granvia Valmonte

2293 N Cerritos Rd

985 El Cid

175 S Cahuilla Rd

5601 Ramon Rd

Palm Springs

Status

Closed

ReAssigned

ReAssigned

ReAssigned

Closed

Closed

ReAssigned

Closed

Closed

Closed

ReAssigned

Category

Vacation Rentals

Code

Code

Homelessness

Other

Leaf Blowers

Code

Vacation Rentals

Code

Code

Code

Technicians History
. Upon arrival, no violations were observed. According to LC, the home
Jeanmarie . . . .
is not occupied by guests and is owner-occupied.
Arwel
Jose
Kristi
We will attempt to contact the business at the number provided on
Janine the photo you submitted to let them know they cannot enter a gated
community. | also suggest reaching out to your HOA.
Upon my arrival at 800 E Granvia Valmonte, | did not observe any gas-
powered leaf blowers at that address. However, | did see them at a
Jeanmarie nearby location, 1022 E Granvia Valmonte. | spoke with both the
homeowner and the workers present about this issue. Digital images
have been submitted as evidence.
Jason
Jose Arrived on site at 12:17 AM. No violation found. Photos taken and
local contact called at 12:22 AM.
| was onsite with the RP when he submitted the reported concern. |
Jesse logged approximately 40 minutes of decibel readings of the Casa Cody
event. | will relay my findings.
Jose Lights inside of a building are not subject to the provisions of the City
of Palm Springs' outdoor lighting standards.
Kristi
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04-03-2025
04:29 PM

04-03-2025
03:51 PM
04-03-2025
03:49 PM

04-03-2025
03:13 PM

04-03-2025
01:45 PM

04-03-2025
11:59 AM
04-03-2025
10:02 AM
04-03-2025
10:00 AM

1030356

1030352

1030350

1030349

1030347

1030344

1030343

1030342

1030341

1030336

1030334

1030332

1030331

**\/ia Code Hotline - VM** | don't have a complaint, but | have a
question about parking an RV/Ford Transit Van. I'm looking into
purchasing a home in Palm Springs, and | have a Ford Transit Van that
| use not only to camp in but also as my daily driver. Would this cause
an issue with the neighbors if | were to keep it parked in the
driveway?

2120 E. Calle Lileta using gas pay leaf blowers as usual on Friday this
time around 1:10 PM.

Using gas leaf blower!

Gas Blowers now

organic waste bins are greenhouse west have been left open by their

landscapers resulting in smells and flies at my residence. issue is not

with PSP disposal. can we contact their HOA for resolution. thanks so
much for your help!

corner of Mesquite....MR landscape, white truck with trailer and
horrible LOUD GAS blower. they use it EVERY week so the city must
never catch them or the homeowner for fines. PLEASE come quickly,
they may also be at another property across the street.

large permanent structures built at the property line very visible from
the east side of this corner house. Thank you.
Constantly store major commercial vehicles and trailers in the
driveway. Thank you

*** PER TEL CONV *** Just started right now, they do 2 houses on
this street. | believe you guys have cited them once and they stopped
but they started up again with the gas blowers.

hired help using gas powered leaf blower

gas powered leaf blower again at 292 E Via Altamira, Palm Springs, CA
92262

Noise from a helicopter circling at 1,000’ for an hour.

Noise Complaint. A helicopter has been circling at 1,000’ for an hour.
It rattles our windows when it passes.

Palm Springs

2120 E Calle Lileta

1558 E El Alameda

N Rose Ave

420 Chelsea Dr

South Cll De Maria

105 B, 105 W Santa Clara Wy

2550 Calico Ln

2423 S Alhambra Dr

2025 N Victoria Rd

292 E Via Altamira

1880 S Palm Canyon Dr

1880 S Palm Canyon Dr

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

ReAssigned

Closed

Closed

Closed

Closed

Code

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code

Leaf Blowers

Code

Code

Leaf Blowers

Leaf Blowers

Code

Other

Other

Mitchell

Jesse

Jeanmarie

Dustin

Jesse

Jesse

Jason

Jesse

Kimberley

Dustin

Kristi

Janine

Janine

| called the RP back and educated him on our city's regulations
concerning the parking & storing of recreational/commercial vehicles.

Arrived on site and observed A. Villalba landscaping using a gas
powered leaf blower. | have educated the ordinance on GPLB to this
gardener on multiple occasions in the past. | will be using a NOV to
the property owner.

Upon arrival, no GPLB was witnessed at 1558. However, | witnessed a
GPLB at 1525 E El Alameda. | spoke to both the worker and the
homeowner. A verbal warning was given and noted in the CFS.

Arrived and was unable to locate anyone using a GPLB. Will continue
to monitor.

Arrived onsite at 1:50pm. Upon arrival the waste bins were secured
and closed. | made contact with the HOA property manager, who
assured me that the containers would be properly secured moving
forward. | called RP to notify them of my findings and resolution.

Upon arrival, | did not observe any gas leaf blowers at the reported
location. No violation observed

These shade structures have been approved by the city's Building &
Safety Department and are permitted.
| have opened case#f CV-0425-0008 and sent the property owner a
courtesy notice.

Arrived at 2:05 and tree trimmer was still on site. He wasn't using the
leaf blower any more. | stopped and spoke with him and he said he
wasn't the usual gardener but just the palm tree trimmer. | advised

him of the rules regarding gas leaf blowers and to not use them in
Palm Springs which he understood.

Arrived at the property at 12:13pm. No landscapers were present.

This is not a complaint handled by the City of Palm Springs. | would
suggest contacting the FAA.

Internal Note : Duplicate complaint.
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1030328

1030322

1030321

1030320

1030319

1030318

1030317

1030313

1030310

1030309

1030305

1030302

loud gas

commercial vehicles stored in front yard always. Thank you

Large dead palm in front yard. Thank you

very did tree in front yard. Thank you

Construction by Gallery in Miralon starting before 7 am-6:54 AM.

Large commercial vehicles always stored in the driveway. parked in
the front yard. trash cans stored in public view. trash and debris, etc.
Thank you

Large permanent structure built on the property line. south side of
property at the gate to the side of the garage. Thank you

This neighborhood is full of gas blowers today, insanity. at lease one
on Driftwood, some on Deepwell, another on Paseo Marcia. | can
drive and find at least 4 using BANNED gas blowers. They don't stay
long so maybe code dept can drive around here and stop them now.
thank you

Gas blower guys near driftwood area. we know it was windy but we
clean our yard with BROOMS and a battery blower. Just keep an
extra battery charging while the other is being used. Very simple,

why others can't do this, who knows

Wednesday about 10. 10:38 as | just walked by.

Someone dumped a ripped sofa cushion in the empty lot next to the
Vue complex. Can we get someone to pick this up and remove it.

**Via Code Hotline - VM** | have a question about what time
outdoor construction can start, | think it is 7:30a but if someone could
call me back to let me know, I'd appreciate it.

1211 Pasatiempo Rd

1700 E Joyce Dr

1840 E Joyce Dr

2003 E Joyce Dr

3238 Ambassador Dr

2100 Wayne Rd

2627 N Cerritos Rd

S Paseo De Marcia

East Deepwell Rd

1968 S Mesa Dr

1390 Woodward Wy

1719 E Tachevah Dr

Closed

Closed

ReAssigned

ReAssigned

Closed

Closed

ReAssigned

Closed

ReAssigned

ReAssigned

Closed

Closed

Leaf Blowers

Code

Code

Code

Other

Code

Code

Leaf Blowers

Leaf Blowers

Leaf Blowers

Debris

Code

Kristi

Jesse

Jose

Jose

Janine

Jesse

Dustin

Kristi

Kimberley

Kimberley

Kristi

Mitchell

Arrived at 8:57am. Talked to the landscapers about the complaint and
they were using an electric blower.
| have opened case#f CV-0425-0007 and sent the property owner a
courtesy notice.

Arrived on site at 3:36 PM and made contact with occupants of the
home representing the owner who is sick and unable to come to the
door. | explained the violation of the dead tree and asked if the tree
can be removed within the next few days. They stated that they will
have the dead tree removed within four days or so. | asked if | can
return in a week to see the work has been completed which they
responded "yes".

Arrived on site at 3:21 PM and observed the dead tree in the back
yard but easily visible from the front yard. | contacted the owner of
the property and they will be removing the dead tree once their
guests leave the property and the tree should be removed within
about a week or so.

Please reach out to your HOA first. If they do not address the issue,
we will attempt to assist. Thank you -

Opened case # MV-0425-0023 and sent the property owner a
courtesy notice.

Arrived at the property at 1:31PM. HEDGE TRIMMERS WERE BEING
USED ON BOTH SIDES OF THE STREETS. UTL any GLB

Cushion has been removed.

| called the RP back and advised them of the permitted hours for
construction activity. They were thankful for the quick response and
information.
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04-01-2025
04:10 PM

04-01-2025
03:28 PM

04-01-2025
02:16 PM

04-01-2025
12:25 PM

04-01-2025
12:18 PM

04-01-2025
10:56 AM

04-01-2025
09:40 AM

04-01-2025
09:38 AM

1030300

1030297

1030296

1030295

1030294

1030293

1030292

1030289

1030288

Parking lot outside Fitness Edge/Real Italian Deli. He is using a gas
blower (you can see the container of gasoline strapped to his back)
plus this started at 615am. it happens at least 4 days a week. Please

make it stop.

**Via Code Hotline - Answered Call** The front of this complex is in
need of property maintenance. Are you able to send someone out
here to take a look at it? Too many dead trees and an old couch.

This is my 15th report on a gardener that uses a very loud Gas Blower
. 15th report over the past several years. they use one of the old
models that are super super loud. can anything be done?

**Via Code Hotline - Answered Call** | live in Unit **. | have not had
an adequate supply of hot water since November. The new owners
keep giving my neighbors and me the runaround, saying that they will
eventually get to it, but there seems to be only one water heater
working for the entire complex right now. That is not sufficient for all
of these units. | live at the end of the complex, and the water only
gets up to 98 degrees, and it does not last long. Onsite Prop Manager:
Dusty

Seems to be construction work going on in the unit such as bathtub

removal/replacement and a wall removal. The owner does not have

authorization from the Board of Directors, and we do not believe he
has any city permits or a license contractor doing the work.

south side of Ocotillo, could even be on Manzanita, it is quite noisy.
How can we get this ordinance in place more than 5 years be
enforced? Does the city even care ?

same loud smelly gas blower in use like yesterday

**V/ia Code Hotline - Answered Call** They're using the gas blowers
now. I've called about this 4-times and they're still using them. I live
at **** | eslie Cir, They're behind me.

this is an unfinished construction for a year now. please follow
through and demand they finish their project or start fining them
monthly. e Palm canyon and south palm canyon intersection.

170 S Sunrise Wy

170 S Via Las Palmas

1841 S Navajo Dr

380 S Sunrise Wy

1900 S Palm Canyon Dr

S Driftwood Dr

1347 S Paseo De Marcia

230Lyn Ci

Palm Springs

Closed

Closed

ReAssigned

ReAssigned

ReAssigned

Closed

ReAssigned

Closed

Closed

Leaf Blowers

Code

Leaf Blowers

Code

Code

Leaf Blowers

Leaf Blowers

Leaf Blowers

Other

Kristi

Jason

Kimberley

Arwel

Kimberley

Kristi

Kimberley

Kristi

Arrived at the property at 7:06am. and no landscaper was present.

Reinspected the property on Sunday, 4/6 at approximately 10:20 am.
Couch has been removed and dead trees have also been removed.

Email to Technician : We missed this one yesterday as we didn't have
anyone available at the time it was received. Please make a note of
the address and time to circle back next week on a proactive patrol.

Arrived at 12:41pm. No landscapers were found.

Arrived at the property at 9:51am. Saw a landscaper out front. Got
out and talked to him. Gave him a flyer in Spanish letting him know
that no gas leaf blowers were allowed in the city. Was unable to hear
or see a GLB in use.
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04-01-2025
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03-31-2025
03:36 PM

03-31-2025
12:44 PM

03-31-2025
10:38 AM

1030287

1030286

1030285

1030281

1030277

1030274

**Via Phone to Mitch - FWD from CH** There's an abandoned phone
box that's sitting right in front of this property, it's an eyesore. It
doesn't need to be there anymore, | think they moved the phone lines
up to the pole. It blocks the ability for the bees to be in the hedges
right behind it. | would like someone to call me back.

Code violation: two neighbouring homes have parked their RVs in
their driveway. One does it all year around and the smaller RV at 2033
E Calle Lileta now since 3 weeks. they are being neither used nor
packed or unpacked. it's making the neighborhood look like a trailer
park

**Via Phone to Mitch - FWD from CH** Vagrants have broken in, and
the management company, 5-brothers Management, has not cleaned
up the debris. Vector Control has also been out twice this week and
has found infestation, and we're getting bit up here. This has gone on
long enough. | live next door at *** E Sunny Dunes, | would like a call
back to know what can be done.

Once again my neighbor has disregarded my demand that he makes
sure that his gardener do not use gas powered leaf blowers. His
gardener (andre andscarpin 760 812 9429) works on both his
property 755 and 792 E Spencer) and always uses a Gas powered leaf
blower. thank you
*** PER TEL CONV *** Several issues in my condo that the landlord
refuses to do anything about. He won't fix anything. (COMPLAINANT
WOULD LIKE A CALL FROM A CODE OFFICER.)

gas leaf blower being used

350 W Via Escuela

2033 E Calle Lileta

720 S Camino Real

792 E Spencer Dr

2518 S Sierra Madre

1582 Andee Dr

Closed

ReAssigned

Closed

ReAssigned

Closed

ReAssigned

Code

Code

Code

Leaf Blowers

Code

Leaf Blowers

Jason

Arwel

Kristi

Kimberley

Kimberley

Kimberley

| called and spoke with the reporting party regarding his complaint.
While he initially referenced the utility box, his primary concern is
actually the bees nesting in the hedges behind it. During our
conversation, he made it clear that he "won't be paying for anything'
related to either the utility box or the relocation of the bees. He also
mentioned attempting to contact the owner of the neighboring
property where the issue originates, but he was unable to find a
phone number for them. | advised him that, for any issues related to
the utility box, he should reach out to SCE, as they typically lease the
boxes to phone companies. Regarding the bees, | recommended he
contact Animal Control to inquire about getting in touch with a bee
removal service.

Got in contact with the new property manager. Sent an e-mail of the
issues that need to be taken care of. Called the RP with an update.
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03-31-2025
09:20 AM

03-31-2025
09:07 AM

03-31-2025
09:00 AM
03-31-2025
08:47 AM

03-31-2025
08:02 AM

03-31-2025
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03-31-2025
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1030273

1030272

1030270

1030269

1030268

1030267

1030263

1030262

1030260

This neighbor moved in in late 2020 at 2131 E Conchita Way. The
property owner before this new owner discussed with me that he was
going to replace his dying hedge. Since 2021 | have been asking if the
new owner would address the dying hedge, with its copious leaf litter
and occasional branches that break, besides just looking horrible and
being a vector for wood eating insects and dry material as fire fuel.
Multiple attempts to have him address this issue has gone with no
actions on his part, although he has weekly landscape service and my
request for at least the dead portions to be removed have been
ignored. | just called code compliance today and thought | would add
this background in history for this issue. Thank you.

*** PER TEL CONV *** |s there anything that can be done about a
dead and dying hedge between me and my neighbor? A property
maintenance code maybe? I've asked them to have it taken care of
but they still have not done so. (*COMPLAINANT WOULD LIKE A
PHONE CALL FROM A CODE OFFICER WHEN THEY CHECK THE HEDGE
AND WOULD ALSO LIKE TO BE UPDATED ON ANY FINDINGS.)

Bus stop Sunrise and Alejo needs SHADE!!! This bus stop is always
busy, alot of people waiting, yet it has NO SHADE! Please provide
shade for these people waiting for the bus. Prop J maybe?

| am reporting a violation of ordinance code 1932 at the property of
230 North Michelle Road. The landscape company is Terraza
Landscaping LLC 760-641-4797. The are using gas powered
leafblowers usually on Mondays, between 8 am and 9 am. Please
enforce the city ordinance. Thank you.

man using very loud gas powered blower

Remodel work without a permit

Large estate. Excessive noise and dust by using a gasoline powered
leaf blower.

*** FROM PD DISPATCH TO CODE EMAIL *** Officers were out at
1043 E Via Escuela and advised that the property is under
construction and needs to be boarded properly.
massive water leak at 612 E Sunny dunes. it looks like a water valve
popped off.

2131 E Conchita Wy

2131 E Conchita Wy

N Sunrise Wy & E Alejo Rd

230 N Michelle Rd

2000 N Magnolia Rd

343 Ameno D W

210 W El Camino Wy

1043 E Via Escuela

618 E Sunny Dunes Rd

ReAssigned

ReAssigned

Closed

Closed

Closed

Closed

Closed

ReAssigned

Closed

Code

Code

Other

Leaf Blowers

Leaf Blowers

Code

Code

Code

Code

Kimberley

Kimberley

Janine

Arwel

Jason

Arwel

Kimberley

Kristi

Jason

Duplicate complaint, submitted photographs w/on-line complaint
form.

Good morning - bus stop and any issue pertaining to a bus/bus line
are handled by Sunline and not the City of Palm Springs. | will forward
your complaint to them.

Inspected at 8:01 am and gasoline blower was not being used. Spoke
to landscaper and reminded on ban.

No landscapers were at the property or any neighboring properties on
Magnolia Rd.

Inspected at 7:35 am and saw no sign of construction.
| went to the property did not see the gardeners. | could hear them at
another location. So | drove around the block to try and locate them.

We can send a Courtesy Letter to the property owners.

Called the owner to have them hire a licensed contractor and obtain
the proper permits to secure the property.

Spoke with Giovanna from DWA-she is sending a tech out to address.



03-30-2025
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1030258

el patio chair saving spots

236 E Andreas Rd

Closed

This business has been asked repeatedly to stop placing their chairs in
the roadway. If it is in the roadway/parking stall, please remove it and
place it at the city yard next to the real estate signs to temporarily
store it in the event that the business would like to retrieve it *
Internal Note: Arrived on site at 7:15pm. Upon my arrival the chair
was not placed in the roadway. No violation observed.

Code Jesse



