Created

04-13-2025
05:03 PM

04-13-2025
05:31PM

04-13-2025
05:34 PM

04-13-2025
05:41PM

04-13-2025
05:50 PM

04-13-2025
11:42 PM

04-14-2025
06:42 AM

04-14-2025
08:07 AM

04-14-2025
01:17 PM

04-14-2025
01:19 PM

1030515

1030516

1030517
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1030535

Address

Description

Itis Sunday 4 13 25 and | can hear the GoldenVoice music at the Surf
Club inside my condo with my sliders shut. Maybe next weekend
they can turn down the volume. Thank you.

1500 South Gene Autry Trail

Palm Springs surf club is out of control. our house has been shaking
from the dance party all afternoon. it seems to be ramping up and
we are no longer able to be outside and in our house we feel the
music.
do something about the noise from surf park. you have 85 year old
neighbors with shaking floors from this.

OUR HOUSE FLOOR IS SHAKING FROM THE LOUD BASE SOUND
FROM THE SO CALLED SURF CLUB. WE HAVE PUT IN MANY
COMPLAINTS WITH NO RESPONSE. THANKS

1500 S Gene Autry Trail

2175 S Pebble Beach Dr

1500 South Gene Autry Trail

Loud noise coming from the Surf Club 1500 South Gene Autry Trail

*Via PSPD Dispatch* Loud music at VR 2466 N Girasol Ave 2466 North Girasol Avenue

***\/|A PSPD Dispatch: "We received a complaint ref gas leaf 501 Altair Court
blowers being used at 501 Altair Ct."

Gas Blowers now Camino Sur

Empty lot at 0 Marguerite St is full of debris and the owners refuse

to clean it up. It is significantly affecting the property values on the
street and an eyesore. What can be done?

Marguerite Street

The pool at Twin Palms Villas apartment complex located at 495 E
Twin Palms Dr, Palm Springs CA 92264 is in bad condition. It is
steadily turning green. Residents are still swimming in the pool. The
spa is clear and blue, but the pool is cloudy and green. There is no
on site manager at TPV and has not been one for several months.
We have no way to contact a property manager either. The manager
changes frequently, the recent Samantha Medina is gone already.
Nancy is not available at this property, nor is Priscilla. The newest
one is Jovita Sanchez, but she is not on property, nor does she
answer phone calls or texts. Tenants have no way to contact
management. This caused a problem the other day when an elderly
tenant was locked inside the pool area because Francisco has not
given the tenants keys to the pool gate. This tenant was not able to
get out of the pool area and could not reach management for help.
We have requested keys to use the pool area. Now the pool needs
to be checked by the health department.

495 E Twin Palms Dr

NEH

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Vacation Rentals

Leaf Blowers

Leaf Blowers

Debris

Code Compliance

Zipcode

92264

92264

92264

92264

92264

92262

92264

92262

92264

92264

Technicians

Jesse

Jesse

Jesse

Jesse

Jesse

Jesse

Arwel

Jason

Kimberley

Kimberley

NotesHistory
Noise decibel measurements taken beyond the Surf Club property
line did not exceed the permitted limits. I've followed up with the
Goldenvoice event coordinators and our City's Special Events
Manager to share my findings. They have since then lowered the
bass levels of their sound system.

The event has concluded and the music has since been shutoff.

The event has concluded and the music has since been shutoff.

The event has concluded and the music has since been shutoff.

The event has concluded and the music has since been shutoff.

Received notification from PSPD Dispatch at 10:22pm. Arrived to
2466 N Girasol Ave at 10:45pm. From the street in front of the
property, no violation for music heard beyond the property line was
observed. Followed up with the listed owner, Mark, to notify them
of the reported disturbance. RP did not request a follow up.

Arrived at 6:51 am and no landscapers on entire street.

Arrived to the area at approximately 8:22 am. Observed a gas leaf
blower in use at 1177 Paseo Dero. Citation to be issued to the
property owner.

| am sending a notice to the property owners to have the lot cleaned

The pool doesn't appear green the bottom of the pool is different
than the spa | have spoken with the manager on several occasions
regarding complaints on this problem. The county inspections multi-
family unit's pools so you can contact them. | haven't had a problem
contacting the owner or Priscilla, they have told me there is an on-
site manager. However, the owner said he has directed the tenants
contact him first due to prior issues with the management feeling
harassed. The key to the pool is a different issue between the
tenant and management. | was told the keys are given upon
request.
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WO #

1030538

1030540

1030541

1030544

1030545

1030549

1030550

1030551

1030553

1030554

1030555

1030559

1030561

Description

mostly dead tree on commercial property - fire hazard

gas blower

Homeowner recently installed two green yard motion sensor
devices on their property 3 feet from the City curb, on the side yard
of Granvia Valmonte and N. Hermosa. These devices flash blue
strobe-lights 24/7 and are visually disruptive during the evening
hours to neighbors walking by and from across the street.

*** \/IATEL CONV *** GLB, started about 15 mins ago. Across the
street and maybe one house east of mine

*** PER TEL CONV *** GLB, just started up, in the front yard area.

Gardeners are onsite using gas blowers

*** PER TEL CONV *** They're using them now, | called this
weekend too, but they're here now and it's really bad.

gas leaf blower being used

**% VIA TEL CONV *** House next to me was doing some kind of
construction yesterday and there was white stuff all over the
roadway. Now they're out there trying to wash it away and it isn't
going anywhere. I'd like someone to come out and take a look at it. |
don't think they should be doing this, it could be something toxic.

*** PER TEL CONV *** Gas blower, just started.
**Via City Departmental Lead - Direct Message to Mitch** Portable
Sign is placed on the sidewalk in the public right-of-way. The

contractor for the South Palm Canyon Bridge Project will be starting
work soon and this sign is obstructing the sidewalk pathway

Broken sprinkler head.

homeless person with a lot of stuff in the dumpster area behind the
closed one plant

Address

135 E Palo Verde Ave

1135 N Avenida Caballeros

610 North Hermosa Drive

East Via Colusa

Via Las Palmas

1400 East Palm Canyon Drive
2315 East Del Lago Road

1414 S Calle Marcus

1755 North Viminal Road

770 North Paseo De Anza

611 South Palm Canyon Drive

151 W Alejo Rd

2739 N Palm Canyon Dr

Status Category
Closed Code Compliance
Closed Leaf Blowers
Closed Code Compliance
Closed Leaf Blowers
Closed Leaf Blowers
Closed Leaf Blowers
Closed Leaf Blowers
Closed Leaf Blowers
Closed Code Compliance
Closed Leaf Blowers
Closed Code Compliance
Closed Code Compliance
Closed Homelessness

Zipcode Technicians
92264 Kimberley
92262 Jason
92262 Jose

Jason

Jason
92264 Kimberley

Dustin
92264 Kimberley
92262 Jason
92262 Jason
92264 Arwel
92262 Arwel
92262 Kristi

NotesHistory
| went to property and took photos .| will send a notice for them to
try and remove the dead branches because half of the tree is still
green.

Courtesy notice to be sent to property owner.

Arrived on site at 6:38 PM and verified that the owner of the
property removed the stakes with flashing/strobing lights. Violation
corrected.

| arrived at E Via Colusa at approximately 7:43 am, drove the entire
block, and did not observe any gas leaf blowers in use. Did a
secondary drive through the area 5 minutes later, and still no leaf
blowers in use.
| arrived to the area at approximately 8:19 am and did not observe
any gas blowers in the Vista Las Palmas neighborhood. No address
was provided by the RP, so | drove throughout S Via Las Palmas, N
Via Las Palmas, Vereda Norte and Camino Norte.

Thank you, no gardeners were seen at that location.
added it to my calendar to check next week at the same time.
A notice has been sent to the property owner as well as the picture.

Workers were completing a pool tile job and rinsed their equipment
in the street. They were advised to clean the street of all debris
without hosing it down the street. |then went back to the location
at approximately 2:37 pm and they had the street cleaned up via a
shop vac.

I arrived at 3:30 pm and observed the landscaper using a gas blower.

A citation will be mailed to the property owner.

Spoke to manager and advised A Frame needing to be removed and
cannot be blocking City Right of way preventing pedestrian access.
Also advised on permit requirement.

Emailed church requesting to repair.

Nothing was found. Walked the property
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1030562

1030564

1030565

1030566

1030573

1030575

1030576

1030577

1030578

Description
*** VIA EMAIL FROM KEN LYON *** Some time ago, | turned in a
code inspection request for what appears to be an unpermitted
wood trellis / shade structure over the outdoor dining at this
restaurant (“El Tacolgado”) at the Welmas Building, a Class 3 historic

site. The only recent Bldg permit | could find was BLDC-2024-0586, 291 East Tahquitz Canyon Way

for an exhaust fan, but it notes that it was voided. There appears to
be no HSPB / HPO approval for alterations to a Class 3 site and there
appear to be no bldg. permits. Could someone please provide an
update on this wood trellis structure?

There building updates without permits at this location with many
health and safety concerns.

*** PER TEL CONV *** Removing trees at the place where | rent - as
we speak. And it's a historical building and | don't believe they have
permission to be doing this.

*** PER TEL CONV *** My AC has not been working for about three
months. They've had someone come out and look at it, but they
don't want to pay to have it taken care of.

Are they allowed to park so many broken down cars? They have a
car on the north side next to the stop sign in the gravel is that a
zoned parking spot?

**** Received via email from PSPD @ 9:31 PM***

"Hello, there was an rp calling from 730 E Vista Chino ref loud
construction ..

*** Received via PSPD Dispatch at 11:08 PM***
"LOUD MUSIC AND MULT VEHICLES .. RP WANTS TO REMAIN ANON

EVENT NUMBER 2504P-4087"

broken sprinkler head

**Via Phone to Mitch - FWD from CH** Is anybody doing anything
about these gas blowers? They're here every Thursday morning at
the corner of Cerritos and Alejo and then constantly throughout the
day on Cantera Cir. They're even blowing into my backyard.

Address

558 Industrial Place

4093 East Calle De Carlos

2071 North Whitewater Club
Drive

1291 E Paseo El Mirador

730 East Vista Chino

985 El Cid

43 W Ramon Rd

512 North Cerritos Road

NEH

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Vacation Rentals

Code Compliance

Leaf Blowers

Zipcode

92262

92264

92264

92262

92262

92262

92262

92264

92262

Technicians

Arwel

Arwel

Arwel

Dustin

Jesse

Jose

Jose

Arwel

Dustin

NotesHistory

Code case opened and notice sent to business owner.

Closing complaint as no violations and RP did not provide contact
info.; Inspected property at 8:05 AM and saw no sign of
construction.

Spoke to RP and advised him there is no code against removing
trees at small apartments.

He stated he did not call for that. He said something hit his car while
parked at property. Advised him that is a civil matter.

He also stated new owners of apartment complex wants to evict all
tenants so they can remodel. | advised him that is not a code
matter.

Tried calling the RP but the number wasn't good.

| have opened case #ZV-0425-0044 and have sent the property
owner a courtesy notice.

| arrived to the area of the RP location and observed California
Department of Transportation repairing the road on Vista Chino. No
violation. JG3

Arrived on site at 11:18 PM. No violation was observed. Obtained
information from PSPD of the reporting party as there have been
multiple complaints on this property but no violations observed.

Notice sent to the property owner for repairs.

| arrived at the location and was able to observe a gardener using a
GPLB. Advised gardener through translation app of the regulations
regarding gas powered leaf blowers and he understood. Citation
issued to the owner of the property and will recheck next week.
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WO #

1030579

1030580

1030581

1030582

1030583

1030584

1030589

1030590

1030592

1030596

1030598

Description

gas blowers in operation behind the tall hedge ON THE OTHER SIDE
OF THE STREET, corner de Anza and El Mirador.

homeowner won’t comply with gasoline leaf blower ban

homeowner won’t comply with leaf blower ban

*** PER TEL CONV *** (She would like a call back from a Code
Officer) Rats in my unit (#4) and the landlord is "not really doing
anything." He has sent the handyman over but he will just plug the
holes and put down sticky traps. There needs to be some kind of
rodent control.

the road work is finished in our neighborhood but they have left
behind a giant pile of dirt which is blowing into all of our houses in
the neighborhood.

*** PER TEL CONV *** (Would like a call from a code officer before
they make contact w/management.) Sidewalks throughout complex
are in disrepair and all they do is paint them orange as a warning.
Also, there's a palm tree right outside my unit which | believe is a
fire hazard. | also need pest control assistance. Management does
not do anything to take care of this place.

water on sidewalk and street

| so much appreciate you coming by at the vacation rental (2398 S
Alhambra Dr) to make the screaming of the kids stop. They have
been playing football against the property line wall with other
friends and partying in the pool for the past 3 days. They were so
loud, | could hear them and their parents a hundred feet over. |
certainly appreciate the quiet thanks to you. If you need evidence of
the violation, here is the link of the video | took from my backyard:

sandwich board for window cleaning on roadside

gas leaf blower being used now and every Friday at 1143 N May
Drive

owner’s ficus is encumbering the public sidewalk. Safety issue.
hard to walk in the road in this curve. Too much vehicular traffic

Address

1392 N Paseo De Anza

655 Dunes Ct

658 Dunes Ct

1380 North Indian Canyon
Drive

325 E Francis Dr

1313 East Vista Chino

3660 E Chia Rd

2398 South Alhambra Drive

2001 S Araby Dr

1126 N May Dr

2514 S Toledo Ave

NEH

Closed

Closed

Closed

Closed

ReAssigned

ReAssigned

Closed

Closed

Closed

Closed

Closed

Category

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Water Watchdog

Vacation Rentals

Code Compliance

Leaf Blowers

Code Compliance

Zipcode

92262

92264

92264

92262

92262

92262

92262

92264

92264

92262

92264

Technicians

Kristi

Arwel

Arwel

Jason

Jose

Jason

Arwel

Jesse

Jeanmarie

Dustin

Kimberley

NotesHistory
Arrived at the property at 9;,03am. Could hear landscaper using an
electric blower. Thank him for doing so. Called back the RP and let
them know my findings.

Citation issued for 641 Dunes Court.

Citation issued for 641 Dunes Court.

Code case opened 4/21/25 (MV-0425-0026)

Internal Note : | called Borden Excavating, a contractor for the
ongoing highway repair project, and he stated that he was given
authorization to temporarily store the dirt piles on the property
while the road work is being completed. | asked how long he was
going to have the piles of dirt on the property and he stated they

may be there for about a month. | asked that he implement some
dust mitigation tactics to prevent further reports of the dust and
dirt and he stated that he would get right on it.

Walked the grounds of the complex this afternoon and saw very

slightly elevated sidewalks, which need to be ground down. The

rental office was closed for the day. | will make contact with the
onsite manager tomorrow, 4/22.

No violation. Appears wind spread landscape water spray on street.

arrived to 2398 Alhambra Dr. at 4:19pm. From the street in front of
the property, no violation was observed. Followed up with the listed
local contact, Ashley, to notify them of the reported disturbance.

Followed up with the reporting party via voicemail to advise them of
my findings.

| arrived shortly after this call came in and there were no gardeners
on the street. Picture appears to be the same as the one sent in last
week. | still have the property on my calendar to check weekly.

A notice has been sent for excessive vegetation into public right
away.



Created
04-18-2025
11:44 AM
04-18-2025
11:59 AM
04-18-2025
01:36 PM

04-18-2025
04:34 PM

04-18-2025
05:00 PM

04-19-2025
09:48 AM

04-19-2025

09:57 AM

04-19-2025
10:07 AM

04-19-2025
10:21 AM

04-19-2025
10:43 AM

04-19-2025
11:36 AM

04-19-2025
11:54 AM

04-19-2025
12:19 PM

WO #
1030600

1030601

1030603

1030606

1030607

1030611

1030612

1030613

1030614

1030615

1030618

1030619

1030621

Description

loud music

homeowner won’t comply ban on gasoline leaf blowers

Yard is not being maintained. Yard is overgrown and not maintained
in likeness to the surrounding properties.
**Received Via Code Hotline - Answered Call** They're using the
gas right now at the Spiritual Center, send someone quick to catch
them.

*Via PSPD Dispatch* Music complaint coming from property located
at 1321 S Calle Rolph

Unbelievable LOUD gas blower in use, been going non stop. More
now being used on weekends, so disruptive for residents
Area between mesquite and ocotillo or
There is are several workers on the roof and 2 trucks parked in front
with loud equipment in front of the property. They are possibly
without any building permits.

gas leaf blowers again. just arrived. Saturday 10am.

We don't have proper sanitary hot water. The boiler has been broke
since Friday with no timetable for a fix. We've been told the parts
cant be ordered until Monday and they don't know when they will

be able to repair it

real estate signs in the street!

(4-19-2025) Code violation Chain-link fence has been in place for
over three years now!!! This is reported year after year and nothing
is done. Aggressive dogs behind the fence! DANGEROUS
SITUATION! I saw a child almost get bit! Please get this taken care
of, move it to the TOP of your Priority list! | will be contacting
Jeffrey Bernstein (our City Council representative) about this
violation that code compliance has done nothing about for years (4-
19-2025)

gardeners and homeowners will not comply

gardeners/homeowners won’t comply with Gasoline ban on leaf
blowers

Address

1026 N Riverside Dr

663 Dunes Ct

2011 S Tulare Dr

2100 East Racquet Club Road

1321 South Calle Rolph

Driftwood Drive

2705 E Livmor Ave

262 W Crestview Dr

3200 East Baristo Road

1221 Ocotillo Ave

2297 N Whitewater Club Dr

1355 E Sunny Dunes Rd

1355 E Sunny Dunes Rd

NEH

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Category

Vacation Rentals
Leaf Blowers

Code Compliance

Leaf Blowers

Vacation Rentals

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Zipcode
92264

92264

92264

92262

92264

92264

92262

92264

92262

92264

92262

92264

92264

Technicians

Jeanmarie
Dustin

Kimberley

Jeanmarie

Jesse

Arwel

Arwel

Arwel

Arwel

Arwel

Dustin

Arwel

Arwel

NotesHistory
Upon arrival, no violation witnessed

Arrived at 12:15 and gardener had left per the reporting party. Will
set up a calendar reminder to check next week at this time.

A courtesy notice was sent to the property owner.

Workers at the property, packed equipment upon my arrival. Will
speak with management and speak gardening company

Arrived on site with Officer Guerrero, from the front of the property
no violation was observed. We made contact and the property was
confirmed owner operated. RP did not request a follow up.

No landscapers on DRiftwood.

Workers are painting, which requires no permit.

Arrived at 10:14 AM and both gasoline powered leaf blowers we
not being used. One was on the ground and the other locked in the
cage.

There is no code violation as the property manager is notifying
tenants and will be making repairs once parts are available. It would
be a violation if they chose not to make necessary repairs.

No signs on street the entire length in Deepwell.

Code case opened to address the chain link fencing. Please contact
Animal Control regarding any animal issues.

Arrived at 12:17 pm and landscaper was using a rake.
Unfortunately, the photo with the landscaper is too small that |
cannot use to send a Courtesy Notice.

Arrived at 12:17 pm and landscaper was using a rake.
Unfortunately, the photo with the landscaper is too small that |
cannot use to send a Courtesy Notice.
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1030622

1030623

1030625

1030627

1030637

Description Address
too many cars 880 N Camino Condor
gardeners/homeowner won’t comply 1355 E Sunny Dunes Rd

the bass from the shatsky at surf park is gett-mg louder and louder. 2175 S Pebble Beach Dr
the bass shakes the homes at tahquitz golf course.

*Via Code Voicemail* Music blasting at 1882 n san antonio rd. 1882 North San Antonio Road

Surf Club pounding music, especially the base since noon is
intolerable. Today is Easter, and | feel like I’'m inside a MRI machine! 1500 S Gene Autry Trail
C’'mon, do something about this!

NEH

Closed

Closed

Closed

Closed

Closed

Category

Vacation Rentals
Leaf Blowers

Code Compliance

Vacation Rentals

Code Compliance

Zipcode

92262

92264

92264

92262

92264

Technicians

Jeanmarie

Arwel

Jesse

Jesse

Jesse

NotesHistory
| will investigate whether this is being used as an unregistered
rental.

I will send the property owner a Courtesy Notice.

| met with the RP at the above mentioned address and advised
them of my findings and enforcement action taken today.
Property in question is not a registered short term rental. Called RP
back and advised her of our findings and provided non emergency
dispatch number.

| logged proactive readings at the surf club today from 12pm-6pm. |
will relay my findings



