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05-04-2025
06:39 AM

05-03-2025
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05-03-2025
05:38 PM

05-03-2025
05:14 PM

05-03-2025
02:21 PM

05-03-2025
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05-02-2025
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05-02-2025
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1030873

1030871

1030870

1030869

1030868

1030867

1030866

1030864

1030861

1030860

1030856

broken pipe or sprinkler

These people have been blasting music off and on. Loud and
obnoxious! Shut it down for the night!

**V/IA CODE VOICEMAIL**
"Loud music is coming from the Villa Hotel. | have hearing aids, and
even when | take them out, | can still hear the music word for word."

1985 MARGUERITE St. vacation rental

**\/IA CODE VOICEMAIL**
RP David wants to report unpermitted work that has been completed
following an alleged mold and water damage incident. VMAIL saved
for review.

this is a chronic property issue. also with dead trees. trash cans stored
in public view. commercial vehicles parked in the driveway which is
indeed a code violation whether they are using them or not,
construction materials, tools and trash. Thank you for your help

ongoing chronic issue with this property. always parking RVs,
motorhomes and boats in the driveway in the front yard. thank you.
there is a motor home in the driveway that has been there for a few
weeks now.

gas blower being used on this street near Ocotillo. Is saturday ok for
them to use the equipment and not be caught?

watering the street again

House has been doing illegal interior construction and now appears
abandoned and not maintaining their yard.

Gas Blowers now

822 N Topaz Cir

587 W Santa Catalina Rd

1620 S Indian Tr

2003 Marguerite St

1400 Sunflower Ci S

2712 E San Marino Rd

2088 N Cerritos Rd

1240 Manzanita Ave

1211 Pasatiempo Rd

2011 S Tulare Dr

Los Robles Dr

Water Watchdog

Vacation Rentals

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Water Watchdog

Code Compliance

Leaf Blowers

Jason

Jesse

Jeanmarie

Jose

Dustin

Jesse

Jose

Jeanmarie

Jason

Kimberley

Jose

Email to Reporter : | have contacted the property owner and advised
them of the issue.

Internal Note : Arrived to 587 W Santa Catalina Rd at 10:26pm. From
the street in front of the property, no violation was observed.
Followed up with the listed local contact, Shaira, to notify them of the
reported disturbance.

Internal Note : 5:40 PM, | spoke with the Asst. Manager regarding the
music. He stated that there is a wedding at the moment and that they
would monitor.

Internal Note : Arrived on site at 5:32 PM but was unable to observe
the use of a gas powered leaf blower. No landscapers were on site or
in the area. No violation found. This property is a registered vacation
rental. | contacted the local contact and advised them of the reported
gas powered leaf blower use on the property. He stated that he
would instruct his landscapers not to use gas powered leaf blowers.

Internal Note : Arrived on site and made contact with the property

owner Mary. She assured me the violations would be corrected in a

couple weeks. | will conduct a reinspection in two weeks to see the
progress on the property.

Email to Reporter : Hi Paul, We observed the RV on site today
following your report and have contacted the property ownership to
inform them of the violation. They are contacting their tenants and
directing them to remove the RV from the property.

Internal Note : GOA / UTL

Internal Note : Reported to DWA

Internal Note : Arrived on site at 3:33 PM but | did not hear or
observe the use of any gas powered leaf blowers in the area of Los
Robles Dr until 3:55 PM.



05-02-2025
10:16 AM

05-02-2025
07:28 AM

05-02-2025
07:26 AM

05-02-2025
07:06 AM

05-01-2025
04:45 PM

05-01-2025
03:42 PM

05-01-2025
03:18 PM

05-01-2025
02:33 PM

05-01-2025
01:00 PM

1030853

1030850

1030849

1030848

1030846

1030844

1030843

1030842

1030840

**Via Code Hotline - Answered Call** We need someone out here
right now, they're using the gas and this landscaper services the
houses on both sides of the street. It's been good all week until now,
thank you guys for your efforts.

Homeowner has water running into streets frequently. Homeowner
painted a red zone on the street so cars don’t park there. | have many
photos of the water directly coming from their sprinklers but this only
let me upload 1 picture.

Home owner had sewage explosion throughout property in
December, it is still unattended to see backyard picture. Has frequent
water running with sprinklers out front causing floods into the street.
Also has a trailer on the property.

Gas powered leaf blower again. Please issue a citation. blower is
being used right now behind the privacy wall.

*** PER TEL CONV *** There's a mobile carwash person here
washing cars. He's behind the Tahquitz Court Apartments,
Helena/Louella

Fruit sales by Walmart. This is an ongoing issue here. Do you still
monitor this? This is a health hazard.

according to Code article 93.21.00 on outdoor lighting standards,

tenant's outdoor patio lighting has been turned on every night, all

night for several days/weeks without complying to the Code, after

being warned to do so by our HOA Board of Directors. 4 spots.
pictures attached. Address is 1405 N Sunrise Way, Unit 1, homeowner
is Julie Lyn Smith, phone number is 213-446-0880, email is
jlswims16@yahoo.com. We want to stay anonymous with
homeowner offender.

Large piles of dirt are still on the lot and this is blowing dirt into our

pools, homes, etc. | was told that a neighbor spoke to your officer

and they were supposed to help us but it seems like all they did is

pacify us and not do anything. Please actually have someone that
knows what they’re doing help out. Thank you.

**Via Code Hotline - Answered Call** | want to report a violation of
the gas blower ordinance. | live behind the reported address and their
landscapers were here yesterday (Wednesday) sometime in the
afternoon, | can't remember when exactly, using their big 'ol blowers.

2315 E Del Lago Rd

1673 Via Salida

1673 Via Salida

605 E Mel Ave

Louella Road

5601 Ramon Rd

1405 N Sunrise Wy

325 E Francis Dr

814 N Topaz Ci

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Internal Note : Upon arrival at 2315 E Del Lago RD, | witnessed a

Jeanmarie PSMC 11.74.043 (k) Gas-Powered Leaf Blower violation. The property
will receive a citation.
Jose Internal Note : A code compliance case has been opened on the
property.
Jose Internal Note : A code compliance case has been opened on the
property.
Email to Reporter : | arrived at the location just after 7:30 and there
Dustin was no gardener at the location. | will add this property to my weekly
checks on Fridays at 7:00 AM.
Jesse Email to Reporter : Arrived on site and did not witness a mobile
detailing unit. Violators were gone upon arrival.
Jose Internal Note : Arrived on site at 4:20 PM but did not observe any

illegal street vending operations at Walmart or the surrounding area.

Internal Note : Arrived on site at 4:40 PM and observed the reported
light fixture. After an investigation of this matter, the light fixture was
Jose found to be installed prior to the implementation of the City of Palm
Springs outdoor lighting standards. | spoke with the RP via phone call
art 7:34 PM and educated him on the status of the light fixture.

Email to Technician : This is the 2nd complaint for this issue. No

Jose . .
contact info for the complainant...

Email to Technician : Hi Jason, keep this address on your radar for

Jason
next Wednesday Afternoon.



05-01-2025
12:05 PM

05-01-2025
11:33 AM

05-01-2025
10:57 AM

05-01-2025
10:38 AM

05-01-2025
09:45 AM

05-01-2025
09:20 AM

04-30-2025
04:19 PM

04-30-2025
02:50 PM

04-30-2025
02:12 PM

04-30-2025
02:03 PM

1030839

1030838

1030837

1030836

1030834

1030832

1030831

1030827

1030825

1030824

Will the city clear all of the sand/debris under the N side of the
Sunrise/Tahquitz River now that the path goes under the bridge?

*** PER COUNTER CONTACT *** (Adamant about remaining anon)
Neighbor next to her has very large trees that are making it difficult
for her to see when exiting her driveway. (Her address is XXXX Finley.)
Also, the residence behind her at 2245 Joyce is vacant and she has
asked the owners children to trim their trees, but they have not done
so and the trees are now hitting her cable wires. She stated Jackie at
City Hall told her this would be considered an encroachment issue
and she should speak with Code.

gas blower

gas blower

Gas Blowers now down south on Rose

Gas powered LOUD blower from 8:30 am
Nestor Gomez landscaper at Bermuda Palms apartments on corner of
Indian Trail and E Palm Csnyon.
| have video with sound but was unable to upload file above

Our entire Cul De Sac uses the same gardener and they use high
powered gas leaf blowers and simply start at the end of the cut de sac
blowing dust, dirt and debris all the way up to the El Cielo at our
house which ends up covered in dust. It causes a lot of pollution both
noise and dirt.

gasoline powered leaf blower usage by Danaco Landscaping at 296 N
Orchid Tree Ln at 2:30 on April 30, 2025

*** VIA CODE EMAIL *** Code Compliance , 2903 N. Cypress Rd.
Palm Springs CA. 92262 .Had a bush that is exceeding far into the
street. Which is a potential hazard for oncoming traffic if you could
please address the issue | would appreciate it.

gas blower

1672 N Riverside Dr

2290 E Finley Rd

314 S Cahuilla Rd

303 S CahuillaRd

N Rose Ave

650 E Palm Canyon Dr

3190 E Loma Vista Ci

296 N Orchid Tree Ln

2903 N Cypress Rd

1100 Pasatiempo Rd

Debris

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Janine

Jesse

Arwel

Arwel

Arwel

Kimberley

Kimberley

Arwel

Jesse

Jason

Email to Reporter : Good afternoon, the City does not handle
sand/debris removal in a wash area. This is handled by the County of
Riverside - Flood Control division. The website is rcflood.org. Thank
you -

Internal Note : Opened code case and sent notice.

Internal Note : Arrived at 11:03 AM and there was no landscaper.
Photo provided does not look same. Unable to determine to issue
Courtesy Notice.

Internal Note : Arrived at 10:07 AM and there were no landscapers on
entire street.

Email to Reporter : | have forwarded this complaint to the Code
Compliance officer who oversees your area. However, in the future -
please submit the complaint as soon as you observe them using a gas

leaf blower. This is almost an hour old, from what you described in
the notes, and we need to catch them "in the act." Thank you -

Email to Technician : He submitted this 20 minutes after the fact.
Internal Note : No landscaper upon arrival. Will keep open to check
next week, Wednesday.

Internal Note : | have opened case PM-0525-0101 and sent the
property owner a courtesy notice.

Internal Note : Arrived to the property at 2:13 pm. A work truck was
at the property but did not appear to be a landscape vehicle. No one
was outside, unable to hear any gas blowers being used.



04-30-2025
01:04 PM

04-30-2025
11:35 AM

04-30-2025
11:05 AM
04-30-2025
10:11 AM
04-30-2025
08:13 AM

04-30-2025
07:08 AM

04-30-2025
06:24 AM

04-29-2025
04:56 PM

04-29-2025
03:34 PM

04-29-2025
02:55 PM
04-29-2025
02:52 PM
04-29-2025
02:35 PM

1030822

1030820

1030818

1030816

1030815

1030812

1030811

1030808

1030806

1030805

1030804

1030803

1968 s Mesa 92264 every Wednesday about 10 am gas leaf blower

behind the property walls is used by one person so you can’t get a pic.

The other gardener uses an electric blower near the public street in
case anyone sees. This has been sent in before.

awful loud gas blower in the area between mesquite and deepwell on
driftwood or manzanite but driftwood more likely

Leaving trash cans in front yard all week.

gas leaf blowers in use weekly

once again gas leaf blowers ay 1026 & 972 North Riverside Drive.
happens every Wednesday at 8am.
popped up sidewalk trip hazard on San Rafael. just east of Indian
Canyon in front of the undeveloped Palermo development and the
popped up sidewalk is almost directly across from the monarch
driveway on San Rafael from the monarch apartments. Thank you for
your help

Leaf blowers 610am. This is getting old.

outdated and very bright outside lighting at this property and
overgrown bushes

| live in the Saint Tropez condo and we are having problems with the
homeless population. | don’t see them, but they are leaving

escreatment on our streets and walkways. They throw trash all over

the sidewalks and surrounding streets. They sleep under the bushes
on Alvarado and El Segundo. There is a young Hispanic man and a
woman, that | have seen. We are trying to block them out, but are

having no luck. . my dog went crazy at 5 am this morning and | found
the pile at 6 in the middle if the street. Is there some outreach you

can do? Or send the police around at night? | often hear voices
around 2 am. We have no trespassing signs up.

1809 Marguerite St gas blower. vacation rental
Gas Blowers now

Gas blowers

1968 S Mesa Dr

Maybe somewhere on
Driftwood Drive

2445 E Santa Ynez Wy
1053 San Lucas Rd

1026 N Riverside Dr

San Rafael at Indian Cyn

170 S Sunrise Wy

3310 Andreas Hills Dr

754 Violeta Dr

1914 Marguerite St
N Rose Ave

N Rose Ave

Leaf Blowers

Leaf Blowers

Code Compliance
Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Homelessness

Leaf Blowers
Leaf Blowers

Leaf Blowers

Kimberley

Kimberley

Jose

Arwel

Arwel

Dustin

Arwel

Jose

Kristi

Kimberley
Jason

Jason

Internal Note : Arrived on site at 6:47 PM but was unable to observe
the reported violation.
Internal Note : Arrived at 10:36 AM and there were no landscaper.
Will keep complaint open; Wednesday
Internal Note : Unable to go due to mold inspection at 321 S Calle El
Segundo.; Re-check on Wednesday

Internal Note : Spoke with the owner of the property and advised him
of the complaint and what is needed to resolve it. He is going to
contact Building and Safety on Monday to start the process.

Internal Note : Arrived at 6:45 AM and there were no landscapers.

Internal Note : Arrived on site at 7:03 PM but did not observe a
violation on the property. Bushes on the property were recently
shaped and one light fixture on the property is a floodlight type light
fixture but showed evidence of legal nonconforming status to the
outdoor lighting standards due to age and deterioration.

Email to Reporter : | monitor the property weekly. If you hear any
activity, least call the non-emergency PD number at 760-327-1441 to
report any trespassing.

Internal Note : No gas blowers or landscapers were observed upon
arrival at approximately 2:49 PM.

Internal Note : No gas blowers or landscapers were observed upon
arrival at approximately 2:49 PM.



04-29-2025
02:22 PM

04-29-2025
12:09 PM

04-29-2025
11:42 AM

04-29-2025
09:22 AM
04-29-2025
09:14 AM

04-29-2025
07:56 AM

04-28-2025
06:19 PM

1030802

1030800

1030799

1030795

1030794

1030792

1030790

*** PER TEL CONV *** Probably about 1/2 way through, they do 2
properties on Saturmino (265 & 235). (Complainant was advised |
would send someone out, but he should call when they first start so
we can get there faster.) He said it was Agave Landscaping and he has
talked to them for about 3 years but they continue to use the GLB's.

I've lived at this address since 1985. | want to report what appears to
be a code violation concerning the use of gas-powered leaf blowers at
the properties immediately north of my home on Pinnacle Point.
Every Thursday morning, between 0700 and 0830, someone is using a
loud and smelly gas leaf blower to service the property(s) north of my
home. This goes
on typically for an hour or more. | would greatly appreciate it if the
proper authorities would advise the perpetrator to conform to code
requirements.

gas blower

Gardeners using gas blowers. Currently onsite

Workers onsite using gas blowers

Every night and early morning there are A LOT of cars parked around
this apartment complex. Far more cars then their could possibly be
tenants. All the apartment parking spots are full, Cara are lined along
the street, across the street and parked in the dirt lot next door. | do
not believe the apartment complex owns the dirt lot. The cars also
have numbers on their windshields making me think they belong to
some fleet. It seems someone embody is using the apartments and
lot next door as a staging area for their fleet. | would think that they
could come to an agreement with whoever owns the shopping center
near us to use it for overnight parking or something that doesn’t
involve the neighborhood.

I have more photos but can only submit one.

There are over 100 dead PALM FRONDS scattered all over vacant lot
at 2440 N.PALM CANYON.This is a fire hazard.The section by the
sidewalk may be city property.If not please call the private owner of
this lot....the FRONDS also cause people to litter on the lot

265 N Saturmino Dr

1601 Pinnacle Point

1191 E Paseo El Mirador

1400 E Palm Canyon Dr

1400 E Palm Canyon Dr

2951 N De Anza Rd

292 W Via Olivera

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Arwel

Kimberley

Jason

Kimberley

Kimberley

Jason

Kristi

Internal Note : Arrived at 2:45 PM and landscaper was done. | did
warn him that future complaints may lead to a citation to the home
owner.

Internal Note : Arrived at approximately 11:54 and observed the
landscaper using a gas leaf blower. Citation to be issued to the
property owner.

Email to Reporter : Thank you for your submission. Please contact the

Riverside County Housing Authority regarding this matter, as the lots

and apartment building are owned by them and they are responsible
for their maintenance.

Email to Reporter : Good afternoon - we have had a Code Officer
check the area. Can you please provide a better location for the
vacant lot with palm fronds? They were not able to locate them.
Thank you - Internal Note : 292 W Via Olivera and 2440 N Palm
Canyon do not exist.



04-28-2025
03:07 PM

04-28-2025
03:02 PM

04-28-2025
02:59 PM

04-28-2025
12:49 PM

04-28-2025
12:05 PM

04-28-2025
11:38 AM

04-28-2025
08:11 AM

1030788

1030787

1030786

1030785

1030782

1030781

1030779

(Code Hotline received at 2:08 PM) RP states she has black mold. She
states she lives at Ranchera del Sol

(Code Hotline at 1:37 PM) RP states there is a large truck idling for 10
minutes and causing pollution. Wants to know if that is a violation.

(Code Hotline received at 1:35 PM)
RV Landscape using gasoline powered leaf blowers.

The property has been under renovation for some time. The
developer is no longer maintaining the yard. This property has been a
recurring problem with this lack of maintenance.

Abandoned/half destroyed vehicle parked on the driveway along with
endless amounts of trash and litter piled in front of and around the
front lawn of the property. Aside from the unsightliness, with the
recent high winds multiple pieces of trash and junk have blown onto
the street and even down the road into neighboring properties lately

We have a little enchantment and graffiti on the wall from transient

instead spend time there overnight. We were hoping that the debris

could be picked up and hauled off. Thank you so much. You guys do a
wonderful job.

Gas powered leaf blower in use today Monday 4/28/25 8:04am. One
of the submitted pics shows gas blower in driveway. | have given
owners a city laws print out previously. Please write them a citation
so we don’t have to breath any more exhaust fumes. 720 E Paseo El
Mirador Palm Springs 92262

321 S Calle El Segundo

750 S Calle Palo Fierro

335 S Via Las Palmas

2011 S Tulare Dr

3635 Arnico St

2100 E Sahara Rd

720 E Paseo El Mirador

Code Compliance

Other

Leaf Blowers

Code Compliance

Code Compliance

Homelessness

Leaf Blowers

Arwel

Jason

Kimberley

Dustin

Kristi

Jason

Internal Note : Called RP and she stated she seen mold in her son's
room this Saturday. She called the maintenance person, and he
brought a moisture reader and it indicated there was moisture in the
walls and carpet. She also stated the property manager will be
sending other crews to resolve the moisture problem. She is
concerned because her son, partner and herself have had respiratory
problems in the past and is concerned. She would like to move out of
the unit. | advised her we can only assist with the remediation of the
mold if the property manager does not address the mold. Pertaining
to the move or medical problem, that is not something we address.;
Internal Note : Code case opened and have inspection appointment
with property manager and mold vendor at 10 AM on 04/30.

Internal Note : RP called back Hotline at 2:50 Pm and stated the truck
has left.

Internal Note : | proactively patrolled the Vista Las Palmas
neighborhood specifically for gas leaf blowers between 1:15 pm to
1:50 pm, and did not observe any in use during that time.

Email to Reporter : | opened a case and sent a notice to the
homeowner last week. So I'm just waiting for the owner to respond.

Internal Note : Arrived and located the violations on the property.
Opened a code case to resolve. Closing this complaint because a code
case has been opened.

Internal Note : Thank you. Sent a courtesy notice to the owner of the
property.

Email to Reporter : | arrived at 8:38 am but did not observe a gas
blower in use. Nonetheless, | will send a courtesy notice to the
property owner to advise.



