Created

05-17-2025
06:15 PM

05-17-2025
11:10 AM

05-17-2025
10:47 AM

05-17-2025
07:45 AM

05-16-2025

05:27 PM

05-16-2025
05:26 PM

05-16-2025
04:53 PM

05-16-2025
08:07 AM

05-16-2025
07:39 AM

05-15-2025
09:00 PM

WO #

1031086

1031078

1031076

1031074

1031071

1031070

1031069

1031062

1031061

1031058

Description

There’s an illegal food vendor next to Lowe’s once again.

VERY loud gas blower going now

Construction and use of a crane, speaking Spanish loud.

abandoned recycle and waste bins.

**Via PSPD Dispatch** Loud Music

**Via PSPD Dispatch** Loud Music and Yelling. RP tried to talk to
them yesterday to stop.

**Via Code Hotline - Answered Call** The renters next door are
playing their radio a little too loud, and | can hear it at my property
next door. | don't want to be a jerk about it, but can you tell them to
turn it down? They were also being loud last night, but | chose not to
report it at that time, but this is too much right now.

**Via Code Hotline - Answered Call** They're back using the gas
again. You guys were out here a couple of weeks ago talking to them,
but they don't seem to be listening.

starting at 7:20 am Friday May 16 gas leaf blower in use. repeat
offfense. photos as proof of violation property address 227 s via las
palmas 92262

Ansol system not certified by fire marshal also the drain is always
flooding over with sewer water in the kitchen, during business hours,
freezer roof falling off and refrigerator floor lifting up.

Address

5601 Ramon Rd

1160 S Driftwood Dr

E Francis Dr

531 Industrial PI E

365 Cabrillo Rd

3520 E Sunny Dunes Rd

2014 E Park Dr

2050 S Camino Real

3571 Mountain Gate

200 W Ramon Rd

Category

Code Compliance

Leaf Blowers

Code Compliance

Debris

Vacation Rentals

Vacation Rentals

Vacation Rentals

Leaf Blowers

Leaf Blowers

Code Compliance

Technicians

Jesse

Jeanmarie

Dustin

Arwel

Jesse

Jesse

Jose

Dustin

Dustin

Arwel

NotesHistory

Internal Note : | arrived on site and made contact with the taco
vendors that identified themselves as "Tacos Gonzalez". | informed
them that street vending without a permit is not permitted in the city
of Palm Springs. They understood and ceased all sales. The food
vending operation was fully removed by 7:28pm.

Internal Note : Upon arrival, no violations witnessed. There is not
reporting party information to call back. Documented and took digital
images.

Internal Note : Drove all of Francis and didn't see anyone using a
crane. | called the RP to get further information and haven't received
a call back. There is a lot of road construction on Francis right now
which could be the cause.

Internal Note : No abandoned trash containers.

Internal Note : Arrived to 365 Cabrillo Rd 5:38 pm. From the street in
front of the property, no violation was observed. Followed up with
the listed property owner, Sott Wellings, to notify them of the
reported disturbance. Followed up with the reporting party in person
to notify them of my findings.

Internal Note : Arrived to 3520 E Sunny Dunes at 5:19pm. From the
street in front of the property, no violation was observed. Followed
up with the listed local contact, Imad, to notify them of the reported
disturbance. Followed up with the reporting party to advise them of
my findings.

Internal Note : Arrived on site at 4:56 PM. | observed music coming
from the property from the street in front of the property.
Responsible renter refused to provide ID on site. A citation was issued
to the responsible guest for PSMC 5.25.070 (G) Music beyond the
property line via mail upon return to the office. The owner of the
property, local contact, and reporting party were all contacted while |
was on site conducting my investigation and informed of my findings.

Internal Note : | arrived in the area shortly after the complaint came
in and observed a gardener using a GPLB at the location. | advised the
gardener of the violation and to only use electric blowers. This was
the second citation issued to the property owner in year.

Internal Note : Arrived at location and no gardeners were present.

Internal Note : Emailed Taylor Teeple and he will have Fire Inspector
investigate.
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1031037

1031036

1031035

**Via Code Hotline - VM** A neighbor has taken our common cable
line and put a black box over it tightly. | reported this to our HOA, but
they won't do anything about it. Is this something that you can help
with?
sidewalk is buckled and lifted up. Appears to be located next to a shut
off value. 805 West Racquet Club

gas leaf blowers again

Gas leaf blower every Thursday morning around 9 am

**Via Code Hotline (8:04a)** There is illegal filming right now, | sent
an email about this yesterday and the crew all just showed up. | was
told that the city would send someone out to shut them down.

**\/ia Code Hotline - Answered Call** Gardeners are using a gas leaf
blower and it's too early for them to be starting. No markings on the
truck, and | have tried to ask them in the past to stop using them.

flowing

Gas floor is now in the gated community

Gas blowers now

(Code Hotline received at 1:20 PM) *** states Serena Park has
construction traffic going through Whitewater Club to Vincentia. He
states this was not agreed upon and would like a call.

6071 Hazeltine Plaza

675 E Racquet Club Rd
257 W El Camino Wy

650 E Palm Canyon Dr

155 Hermosa PI

1202 Verdugo Rd

El Cielo at Baristo

1147 Los Robles Dr

N Rose Ave

Serena Park area

Other

Code Compliance
Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Water Watchdog

Leaf Blowers

Leaf Blowers

Other

Mitchell

Dustin

Jeanmarie

Jeanmarie

Mitchell

Arwel

Arwel

Jason

Jason

Mitchell

Internal Note : Called the RP back x2. No answer, so a voice message
was left with my contact info. Based on the initial message received
from the RP, the issue is a civil matter and not anything that would
constitute a violation.
Internal Note : 2 code cases opened for broken sidewalks on Racquet
Club.
Email to Reporter : | will be issuing a notice and following up with the
property owner
Internal Note : Gone upon arrival , however | spoke with the
management team.

Internal Note : | arrived at the property at 8:07 a.m. to follow up on
information received the previous day regarding a report of
unpermitted filming. Prior to my arrival, | confirmed with the City’s
Film Permit Officer, Janice Lopez, that no permit had been applied for
or issued for this production. Upon arrival, | spoke with the Director
and Executive Producer, who confirmed they were onsite to film
footage for the television program House Hunters. | informed them of
the City’s filming requirements, as they were under the impression
that a permit was not necessary since the production was taking place
entirely within a private residence. After our discussion, they placed
their production on hold and contacted Janice to initiate the film
permit application process.

Internal Note : Arrived at 7:32 AM and landscapers were using electric
powered leaf blower. | did request they stop working and reminded
them of landscape working hours. They stopped.

Internal Note : Email sent to Desert Resort Management with photos
taken in the morning.

Internal Note : Unable to repsond-opening code cases and returning
calls. | will send a courtesy notice using the photo provided.

Internal Note : Unable to repsond-opening code cases and returning
calls.

Internal Note : Called the RP back on 5/16 to discuss their concerns.
They stated that Ken Lyon told them back in March of this year that
the trucks driving in to this project site are not allowed to use
Whitewater Club Dr. They were concerned that the size of the trucks
and frequency of travel is creating disruption to the enjoyment of
their property and that they should use E Verona Rd instead.
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1031033

1031028

1031027

1031024

1031017
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(Code Hotline received at 12:02 PM) RP states he use to be a Social
Worker and one of his patients lives at 1455 N Indian canyon Dr Unit
G. It takes 14 steps for the resident to get up to her unit and 4 of the

steps are chipped and pose a hazard. Call for more details.

(Code Hotline received at 8:52 AM) RP states there is an active gas
leaf blower at 2966 Via Vaquero.
201 N Vereda Norte active violation w photos of leaf blower in use -
8:16 am Wed.,May 14 2025

(Code Hotline received at 8:23 AM) RP, Charles Kincaid, states there is
an active gasoline powered leaf blower being used at 201 Vereda
Norte. He states he has a photo.

Gas Blowers now around south Rose

***VIA CODE VM @10:38 AM
Calling to report that a gas grill has been sitting out in front of the
apartment complex for approximately a week. RP did not leave their
name.

(Code Hotline received at 10:31 AM) Resident had questions for
acceptable landscape working hours. Did not provide address.

1455 N Indian Canyon Dr

2966 E Via Vaquero Rd

201 W Vereda Norte

201 W Vereda Norte

N Rose Ave

197 W Vereda Norte

Not provided

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Other

Jose

Arwel

Jason

Jason

Jason

Jason

Arwel

Internal Note : Arrived on site on 5/14/25 at 4:54 PM for an
inspection of the property. | was able to observe the defects on the
staircase. | contacted the property owner and directed them to make
repairs to the staircase. They stated they will be visiting the property
on 5/15/25 to inspect the staircase and schedule the proper repair. |
called the property owner on 5/16/25 and asked for an update. The
owner stated that a contractor is on site today evaluating the defects
and will be providing him with an estimate to make the repairs
tonight. ; Internal Note : | arrived on site at 6:05 PM and observed
that the stairs on the stair case have been repaired. | walked up and
down the stairs and tested their durability as they were able to
support me without issue. The repairs are aesthetically pleasing and |
will be closing this report as compliance has been met.

Internal Note : Arrived at 9:52 AM and no landscapers upon arrival.
property is walled with hedges.

Internal Note : Duplicate complaint-

Internal Note : | arrived at approximately 8:55 am. A landscape truck
was still at the property, however, | could not see or hear a gas leaf
blower in use. | left the area to patrol the neighborhood and came

back to this location approximately 10 minutes later. The landscaper

was near his truck at this time, and | was able to speak with him
about the reported concern and educate him on the use of gas leaf
blowers, as he admitted to using one before my arrival. | also called
the RP back and provided my email address to him so that he could
forward me the photos, and also recommended that he download the
city app on his phone to report future violations, as he expressed that
he was trying to do so on the city website, but was having a difficult
time. Due to the admission by the landscaper that he had used a gas
blower, along with documented photos of him using one, | will be
issuing a citation to the property owner.

Internal Note : Arrived to the area at approximately 1:38 pm, no gas
blowers observed.
Internal Note : Called and spoke with Veronica at Village Property
Mgmt. She is going to have one of the maintenance techs retrieve
the item today. | will go by later this afternoon to ensure that it is
gone.; Internal Note : Drove by the property at approximately 3:15
pm. Grill no longer there.

Internal Note : Called *** and advised 8 to 8 working hours.
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1031014

1031013

1031011
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1031009

1031006

1031004

1031000

(Code Hotline received at 10:22 AM) RP reporting an unpermitted
bathroom.

(Code Hotline received at 9:54 AM) RP was to speak with Mitch
Nabhan privately at 760 323 ****,

Gas blowers are currently in use by maintenance

Gardeners onsite using gas blowers yet again.

(Code Hotline received at 8:43 AM) RP states she had no heating all
winter and last week when it was hot, the HVA did not go beyond 88
degrees. Property management, Wonderdog, not very responsive and
would like to discuss options.

performing construction work outside of times specified by Palm
Springs. 695 S Vista Oro. use of power tools and hammers during
the night along with amplified music. reported to PSPD three times
(2x on May 12, once on May 13). video where saw can be heard is
available

(Hotline Code received at 9:20 AM) RP states he was City to issue
citation to a restaurant which is using a sign advertising alcohol for
Happy Hour. RP stated he a voicemail with Mitch Nabhan and would
like ca call back. She wants to stay anonymous.

Is this allowed?

2020 S Navajo Dr

NA

1400 E Palm Canyon Dr

1400 E Palm Canyon Dr

500 N Cahuilla Rd

695 S Vista Oro

Not provided

1411 N Via Donna

Code Compliance

Other

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Other

Other

Kimberley

Mitchell

Dustin

Dustin

Jason

Arwel

Mitchell

Jason

Internal Note : Spoke to RP to confirm the address. She stated she is
the tenant at 2020 Navajo and claims the remodel was conducted 15
years ago. She knows the contractor, Jose, who remodeled the
bathroom.

Internal Note : RP is ***** | called her back x2 at 1p but did not
receive an answer. Unable to leave a voicemail as the call just ended
instead of forwarding.

Internal Note : Arrived at the location at 10:00 AM and observed the
location from the street in front. | did see a gardener mowing the
lawn but not using a GPLB. | sat there for about 10 minutes and at no
time was a GPLB used. No violation.

Internal Note : *** DUPLICATE COMPLAINT ***

Internal Note : Called and spoke with the reporting party regarding
her complaint. She stated that she received a response from the
property manager shortly after contacting our department, and they
are going to have someone look at the HVAC for her unit. After
confirming that there are no active nuisances, | advised her that we
would not be opening a case as there was nothing that was
reportable.

Email to Reporter : We did inspect the property yesterday and saw no
sign of construction. With your most current concern, | have decided
to call the property owner. He did state he is having a friend stay over
to do minor work inside, but he was not aware of the time work was
being performed. He will adhere to the allowable working hours, 7 to
7.1 also requested the music to be turned down so not to disturb
neighbors. Please let me know should this continue, as | have received
assurance that it would stop.

Internal Note : Code case opened for A Frame and Un-Approve
Signage on Manhattan in the Desert.

Internal Note : Unable to make contact at the front door and not able
to locate a working number for the property owner. | will open a
code case and send a notice to the property owner.
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1030998

1030996

1030994
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This property (the former Garbot Estate)was sold over 1 year ago for
over $2m. Nobody has occupied the property but the interior and
parts of the exterior have been demolished. They have stopped all

maintenance including gardening and pool cleaning. All of the
landscaping is dead or dying and the pool, which is full, is totally green
and poses a risk of becoming a breeding ground for mosquitos. The
pool and house are not fenced and also poses a danger for someone
to fall in and drown. The whole house and grounds are in a terrible
state and not in keeping with the rest of the neighborhood. Please
investigate asap. Thanks

gardener is STILL using a gas powered leaf blower.

this is a chronic issue at this property, they keep bringing a motor
home and then being told to remove it. they remove it and a few days
later they bring it back. once again someone gaming the system.
Thanks for your help. the motorhome is back in the driveway as of
this weekend. being stored there overnight. even a hose and electric
cord attached.

gas leaf blowers starting a 6 am at Mr Lyon

695 S Vista Oro. Work being done outside of allowable times. noise.
Hammering and power tools have been on use at least since 8pm on
Sunday, May 11 and has continue past midnight May 12th.

1090 W Cielo Dr

2000 N Magnolia Rd

2088 N Cerritos Dr

233 E Palm Canyon Dr

695 S Vista Oro

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Jason

Dustin

Jose

Arwel

Arwel

Email to Reporter : Thank you for your submission. | visited the
property this afternoon and observed that a pool service company
was on-site addressing the issue with the pool. | also spoke with the
general contractor, who informed me that they are currently
developing a landscape design plan. Additionally, they recently
obtained the building permit for the remodel. As the project moves
forward, the Building and Safety Department will continue conducting
inspections to ensure compliance with the approved scope of work.

Email to Reporter : | arrived at the property on 5/12/25 at 9:36 and
wasn't able to locate any gardeners using a gas powered leaf blower.
Given the photo provided i opened a code case and mailed a courtesy

notice to the property owner.

Email to Reporter : On 5/14/25 the property owner was contacted
following your report and immediately directed their tenant to
remove the recreational vehicles from the property. | inspected the
property on 5/14/25 and | observed the recreational vehicles on the
property. | sent a notice to the property ownership and re-opened the
code compliance case on the property. As of today, 5/16/25, my
inspection of the property found that the recreational vehicles have
been removed from the property. | will keep this code case opened
and continue to monitor this property for subsequent violations of
recreational vehicle storage.

Unable to witness landscaper this morning after patrolling for one
hour but | sent a notice to business owner, using photos submitted.
Internal Note : Arrived at 6:06 AM and left at 6:57 AM and there was
no landscaper. | will use photos to send Courtesy Notice.

Internal Note : No sign of construction upon inspection.



