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WO #

1031208

1031202

1031201

1031200

1031198

Description

loud music from vacation rental that is listed on VRBO.

operating a sizable commercial operation and numerous commercial

trucks stored in front driveway and on the street, out of a residential
property located in exclusively residential zone. Thank you for your

help!
industrial gas powered leaf blower being used in the spring shopping
center in front of Marshalls Ross sprouts Aldi's, Home Depot and all
the others. see photo. Note one photo shows how the mapping
program of this app is crap.

**** Received via PSPD Dispatch @ 10:18 PM **** “ Music
complaint at 3285 Cambridge crt south ... no contact needed for the
RP “

Just moved to the neighborhood. There are 5 abandoned cars at this
address without current tags/registration, all have flatten tires and
according to my neighbors they haven't been used in years. | looked
up City of Palm Springs Muni code and this is not allowed even in
their own driveway. The cars should be towed/junked.

Address

622 Highland Dr

2550 Calico Ln

5601 Ramon Rd

3285 Cambridge Ct South

641 El Placer Rd

Category

Vacation Rentals

Code Compliance

Leaf Blowers

Vacation Rentals

Code Compliance

Technicians NotesHistory
Internal Note : | arrived onsite and observed music beyond the
Jesse property line. | made contact at the door and confirmed the property
was owner occupied and not operating as a short term rental. |
followed up with the RP to advise them of our findings.
Dustin
Jason Email to Reporter : Thank you for your submission. We will handle it
accordingly.
Internal Note : Arrived on site at 10:30 PM with Officer Grijalva and
Jose observed music. We called the local contact and they stated the
owners were staying on site. We verified that the property was
owner occupied with photo ID presented by the owner.
Arwel Email to Reporter :Code case opened and notice sent to property

owner.
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1031197

1031194

1031192

1031191

1031188

1031185

safety violations at Santorini, located in Palm Springs. The following
practices pose significant health risks to customers: Improper Meat
and Seafood Handling: Kitchen staff process meat, including frozen
meat and seafood, outside the restaurant, leaving it exposed for
extended periods without proper storage, leading to potential
spoilage. Improper Cooling of Hot Food: Cooked gyro meat is placed
hot into containers and immediately stored in the cooler, violating
safe cooling protocols and risking bacterial growth. Inconsistent
Vegetable Cleaning: While some vegetables are washed, critical items
like tomatoes and peppers are frequently served unwashed, risking
contamination. Lack of Food Handler Certifications: Most employees
do not appear to have food handler certifications. Only one or two
certificates are displayed, which may not reflect the entire staff’s
qualifications. Management Oversight: The manager appears to
conceal these violations, failing to address or correct these unsafe
practices. These concerns are corroborated by multiple one-star
reviews on Google Maps, which highlight similar issues with hygiene
and food safety. | urge the Health Department to conduct an
immediate inspection to ensure compliance with food safety
regulations and protect public health. Please feel free to contact me
at [Your Contact Info] for further details or to discuss this matter.

Noisy pool activities, screaming, shouting. House is apparently not a
registered short term rental but that is how it is being used. there is a
different group here every time and they have no respect for the
neighbors. we’ve informed the police about this as well but, | guess,
we just need to keep trying.

*Via Code VM * at 1:05pm. "Loud noise violations at the V hotel."

There are six cars parked in front of 333 North Farrell Dr. It appears it
may be an illegally operating short term rental, and over occupancy
at that!

not sure if washing cars with a compressor on a public street is
permissible. If not, there is a person, persons washing cars on the
street.

Chain saws and leaf blowers at 6am. What are the permitted hours?
after 7am?

1322 Crystal Ct

1388 S Farrell Dr

333 E Palm Canyon Dr

333 N Farrell Dr

186 E Via Escuela

170 S Sunrise Wy

Other

Vacation Rentals

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Jesse

Arwel

Jesse

Arwel

Arwel

Internal Note : | arrived on site and did not witness a violation for
music or noise at the property. Property is not a registered short term
rental.

Internal Note : Arrived at 1:39 PM and music was slightly beyond
acceptable decibel range. Spoke to front desk staff and requested
music be turn down a little bit.

Internal Note : Upon arrival a violation for excessive vehicles was
observed. | made contact at the front door and received a copy of the
booking confirmation as well as educating the guests on the
regulations for vehicles and noise.

Internal Note : Advised car wash people to do only cleaning on

private property and not on public street.

Email to Reporter :Arrived at 7:03 am and leaf blower was not being
used but reminded landscaper of ordinance and hours of operations.
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**Via Code Hotline - VM** (3:28p) 2 Blowers Going, 2 gas blowers

1031181
going right now. Please do something about this.

1031179 Gas Blowers right now

*** PER TEL CONV *** WOQULD ALSO LIKE A CALL BACK FROM THE
CODE OFFICER AFTER THEY CHECK OUT THE COMPLAINT.
1031175
Truckload of dirt dumped on the road, blocking fire access to my
residence. This is an emergency and needs to be addressed NOW.

1031173 All cell service electricity and internet is out on my block.
Sublime Landscaping is using a gas blower inside the Miralon
community at 3842 Taylor Drive. The system isn't allowing me to
upload the jpeg photo for you. | can email it to you if you tell me
where to send it.

1031171

Hello, | observed gardeners using gas powered blowers at this
residence May 23 at approximately 9:00 AM. If you send me an email
| can provide you with a video that | took. Thanks!

1031170

Can code enforcement go to the unit and inspect the open trench?
This trench has been like this for quite some time and is dangerous
and someone could get hurt.

1031169

1616 S Cll Marcus

1111 W Dolores Ct

2550 S Araby Dr

2061 Normandy Ct

3842 Taylor Dr

3133 Barona Rd

691 Dunes Ct

Leaf Blowers

Leaf Blowers

Code Compliance

Other

Leaf Blowers

Leaf Blowers

Code Compliance

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Internal Note : Arrived on site to the area of S Calle Marcus at 3:50
PM to investigate the report of gas powered leaf blower activity. |
was able to identify a landscaping company using a gas powered leaf
Jose blower at 1673 S Calle Rolph and captured photos of the violation at
4:02 PM. | will be returning to the office to issue a citation for the
violation and will inspect the property again in one week to verify
compliance.

Internal Note : GOA/UTL

Internal Note : Upon inspection of the reported location, all sections
of the road designated for fire access were found to be clear and
unobstructed. The road appeared to be maintained in a condition

suitable to support the weight of fire apparatus and was adequately

surfaced to ensure all-weather access. This included both the
entry/exit route and the circular turnaround area, which is assumed
to be the approved area for turning around fire apparatus. Beyond
this area, a gravel pile was observed adjacent to the front side yard of
the property at 2550 S Araby Dr. However, the gravel was not
obstructing vehicular access and did not align with the nature of the
concern described in the initial report. No further action will be

Mitchell

directed at the subject property at this time, as there is no apparent
code violation. | attempted to follow up with the reporting party at
the phone number provided; however, the call went to voicemail,
and | left a message with my contact information. As a follow-up step,
I will be consulting with the Fire Marshal to review the designation of
this specific roadway as a fire access route and confirm my inspection
findings.

Email to Reporter : This is not an issue that can be handled by the
Janine City of Palm Springs. | would suggest contacting the electrical
provider in your area.

Email to Reporter : Will follow up with management and property
owner

Email to Reporter : Good morning, | can have a code officer add this
to their calendar for inspection next week since it is now over an hour
since you observed them. In the future, if possible, can you please
submit the complaint at the time they first arrive at the residence?
We need to "catch them in the act" in order to issue a citation.

Email to Reporter : It is advisable to communicate with the HOA
board or management company after discussing this issue with the
complainant.
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1031168

1031167

1031165

1031164

1031162

1031160

1031158

1031157

1031152

Gas Blowers in the backyard and electric in the front out on the
street. You can hear the noisy gas blower.

**\/ia Code Hotline - Answered Call** At the Quick Quack Car Wash,
they're using a gas powered leaf blower. There's no name on the
landscapers truck, but it's a grey dodge ram that is parked near the
entrance.

gas powered leaf blower every Thursday

**Via Code Hotline - VM** (10:50a) Bermuda Apartments. I've
contacted you several times about this. The landscapers are back out
there, and the gas Leaf blowers are out, as they are every Thursday
morning.

Gas Blowers now

Looks like a leaking hydrant at the corner of El Placer Rd and E
Camino Parocela. Been like this for a week or more.

Rancheria Del Sol Apartments
Homeless along side wall underneath tree by maintenance shop -
vacant lot camping out and jumping into property.

Gas blowers right now

**V/ia Phone to Mitch - FWD From CH** 1501 Gastropub has crime
lights installed near their dumpster area and near their front entrance
that are too bright and disrupting the view of the night sky. | would
like someone to come and take a look at these.

555 Via Las Palmas

1717 E Vista Chino

889 N Camino Condor

650 E Palm Canyon Dr

1133 Los Robles Dr

3720 E Camino Parocela

303 S Calle El Segundo

N Rose Ave

1501 N Palm Canyon Dr

Leaf Blowers Dustin
Leaf Blowers Dustin
Leaf Blowers Jesse
Leaf Blowers Kimberley
Leaf Blowers Jeanmarie
Water Watchdog Arwel
Homelessness Kristi
Leaf Blowers Jeanmarie
Code Compliance Jose

Internal Note : | arrived on site at 4:32pm and did not observe a gas
powered leaf blower. | will be sending a courtesy notice to the
property owner with the picture the RP has provided.
Internal Note : I've been around the block twice there's No one
here.We can put a reminder to check next week. | can also contact
the manager at the Apts

Internal Note : GOA

Email to Reporter : Inspected at 10:31 AM and hydrant is dry. Should
you observe water leaking in the future, please submit to Desert
Water Agency.

Internal Note : GOA

Internal Note : Arrived on site at 5:47 PM and again at 9:53 PM to
investigate the reported lighting violations. On both visits | was able
to capture photos of the lighting violations regarding proper shielding
and also a need for maintenance of the landscape area near Wawona
Rd. The landscape area West of the property between the sidewalk
and brick wall contains refuse and small weeds which need to be
removed. | walked the property with the manager of the business and
explained the lighting and property maintenance violations. She
stated that she would be relaying the message with her property
maintenance team to begin correcting the violations. Internal Note :
Correct address: 1501 N Palm Canyon Dr. | will inspect the property
again next week to observe if any corrections have been made.



Extremely bright unshielded halogen lights at dumpster behind
Code Compliance

building and main entrance to building! Both need covers for control
of unsightly bright light;(crime light)! Also fence wall behind building
used to have landscaped area,,,now just dead grass all along Wawona

1801 E Palm Canyon Dr

05-21-2025
1031151
04:23 PM
east from West Stevens Road! Needs Landscape attention as it has
nothing next to entire wall!
*** PER TEL CONV *** The use of GLB's every Wednesday starting
around 9am (caller called just before 10am, | let him know | would
05-21-2025 .. . . .
1031147 put this in for the Code Officer to keep on their calendar, but it's best 1004 Andreas Palms Dr Leaf Blowers
10:08 AM . .
to call when they first start. He said he would also call next Wed as
soon as they get there.)
05-21-2025 .
08:16 AM 1031146 *** PER TEL CONV *** Started about 20 ago, now in the back. 562 Bedford Dr Leaf Blowers
More junk and trash piled in front of house. Nothing has apparently
been done to address the code violations of refuse cans in the front
05-21-2025 . . . . .
1031145 yard, trash in the driveway, Xmas decorations still up, and bushes and 974 San Lucas Rd Code Compliance
08:02 AM . . .
overgrowth blocking the sidewalk. Is this homeowner above the law?
We've received no status updates since our last report.
05-21-2025 .
1031144 gas blower 1592 E Paseo El Mirador Leaf Blowers
07:24 AM
B There are blue outside lights all around the building on at night. They
1031141 are distracting and it looks like a airport runway. How is this 500 S Palm Canyon Dr Code Compliance
allowed?

10:16 PM

Email to Reporter : We have walked the property with the
management of the property today and are currently working with
them to ensure compliance is met. They will remove rubbish and
weeds from the reported landscape area and repair their lighting
violations. | will keep you updated during this compliance effort as
updates are available. TThis is going to be related to the other
request that was opened. The addressed identified here, 1801 E Palm
Canyon, is incorrect. The correct address is 1501 N Palm Canyon, the
Gastropub.

Jose

Email to Technician : | let him know due to the time that had passed, |

Kimberle
v would have you put this on your calendar for next week. Thanks!

Arwel Internal Note : No landscapers upon inspection at 8:40 AM.
Email to Reporter : This case is still ongoing the property received
another citation his compliance date is this weekend. So, we are not
ignoring your complaints. He will receive an additional citation after
that we will prepare a case to have the city clean it up by obtaining a
warrant. This process does take some time we have to go through the
courts to obtain a warrant it's a little harder when the property is
occupied.

Kimberley

Internal Note : | arrived to the property at 7:42 am. No landscapers
were present.

Internal Note : Arrived on site at 5:29 PM and again at 10:09 PM to
observe the reported concern and observed light fixtures aimed
upwards onto the building but also missing the building and shining
into the night sky. | am in the process of contacting the property
management to adjust or adequately shield the upward facing light
fixtures to be directed only at its intended target, which appears to

be the building.

Jason

Jose
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1031138

1031135

1031134

1031133

1031130

1031129

1031123

1031122

1031121

This report concerns ongoing unpermitted construction work at 574
South Warm Sands Drive (Vista Grande Resort). The property owners
applied for two commercial kitchen conversion permits in September
2024 (Permit Numbers: BLDC-2024-1004 and BLDC-2024-1009).
Permit BLDC-2024-1004 was denied on 09/23/2024. Permit BLDC-
2024-10009 is still listed as "In Review" and has not been issued or
approved. Despite this, the kitchen demolition and commercial
conversion were completed and are already in use. Use of
commercial equipment-Evidence of completed work prior to permit
issuance-No inspections requested or recorded-Equipment installed
without ventilation (no hood listed in permit description). This is a
blatant violation of city code and a possible fire hazard. I'm
requesting an immediate inspection for unpermitted construction
and unauthorized use of a commercial kitchen at this property.

Got the blowers still running very loud

also on Manzanita near Ocotillo multiple LOUD GAS blowers
happening 1251 PASEO MARCIA

1111 Tahquitz bldg c next to gentle dental. workers are discarding
asbestos ceiling tiles

Gas blowers are being used weekly. Why are enforcement
procedures being implemented??

Gardeners are currently onsite and using gas blowers.

(Code Hotline received at 2:59 PM) RP states he lives at apartment

complex and his neighbors do not place their trash inside the trash

containers. He has not mentioned it to property management, but
this may be a health concern.

(Code Hotline received at 12:32 PM) RP states there is a gasoline
powered leaf blower at Paseo de Anza and Tamarisk.

(Code Hotline received at 12:17 PM) RP states Gallery Apartment
management does not make repairs. She states she lives in Unit ***
and has paint bubbling. countertops are rotten and has mold. She
states they will not pay for mold or asbestos test.

574 S Warm Sands Dr

N Rose Ave

S Paseo De Marcia

1111 E Tahquitz Canyon Wy

1400 E Palm Canyon Dr

1400 E Palm Canyon Dr

2600 E Tahquitz Canyon Wy

Paseo de Anza/Tamarisk

1488 Ramon Rd

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Arwel

Jason

Kimberley

Arwel

Kimberley

Kimberley

Arwel

Jason

Arwel

Internal Note : BLDC-2024-1009 description:

REMOVING RESIDENTAL KITCHEN AND REPLACING WITH A
COMMERCIAL KITCHEN, NO HOOD; Internal Note : Confirmed,
Building has approved plans dated 05/13/25 but fees have not been
paid. | just checked the permit again and its currently still in the
review process with the Building Department and yes, they still have
overdue fees. Their permit has not yet been issued by building, so
they are currently working without a permit.; Internal Note : Sent
email to contractor, Michael Joynt, requesting for an update.

Internal Note : Unable to respond to complaint-working on code
cases and returning calls. No physical address was provided.

Internal Note : Didn't see any gardeners using gas leaf blower at this
residence.

Internal Note : Arrived at 11:37 AM and Dougwall Constuction
workers were replacing ceiling tiles, and it did not appear to be old.
The workers were not even wearing mask, so likely no asbestos. | did
request they not throw tiles over balcony, so it does not cause dust.

Internal Note : Duplicate Report. Closing this one out.

Internal Note : | caught gardeners using blower told them a citation
will be issued.Thank you
Internal Note : Called RP and advised him to notify property manager
of his concern with neighbors placing trash not inside trash
containers, as they may need to place signs or send reminders. If
there is no improvements, he should call us back and we can inspect
and send notice to owner.

Internal Note : Arrived and witnessed a gas leaf blower in use at 1037
Tamarisk Rd. Spoke with the landscaper and educated on the
ordinance, and advised that only battery or electric blowers are
allowed. A citation will be issued to the property owner.

Internal Note : Code case opened for broken door lock and cover
carpet nails.
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1031120

1031117

1031115

1031114

1031109

1031107

1031106

1031105

1031103

1031097

***\/IA CODE VM @ 9:49 am RP wants to report a "repeated offense"
of landscapers at this property using a gas leaf blower. Wants the
owner to be notified since by the time code comes out, the
landscaper is gone.

gas powered leaf blower
gas powered leaf blower

Gas blows now

5-19-25 leaf blower in use 196 Vereda sur 92262

trash can stored in public view as well as trash and debris. Thank you

Dead hedge at the front of the property. how long does a Chino. also,
trash can stored in public view. Thanks for your help

this is a continuous issue at this property. The RV motorhome is back
and so is a boat on trailer. All in the driveway. Thanks for your help

homeless encampment garbage in wash

These trash cans have been sitting out in the open for over a week.
Why do we have to hide ours and they don’t?

14 Palomino Rd

4707 E Sunny Dunes Rd

500 S Palm Canyon Dr # 310

N Rose Ave

196 W Vereda Sur

2666 E Vista Chino

2800 E Vista Chino

2088 N Cerritos Rd

5097 E Cherry Hills Dr

153 W Santa Clara Wy

Leaf Blowers

Code Compliance
Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Homelessness

Vacation Rentals

Kimberley

Arwel
Arwel

Jason

Jason

Jose

Jesse

Jose

Kristi

Jesse

Email to Reporter : Thank you.

Email to Reporter : Landscaper gone upon arrival.

Email to Reporter : Landscapers gone upon arrival but will use photos
provided to send notice to property owner.
Internal Note : Arrived at approximately 10:40 am, no landscapers
were observed on Rose Ave.

Internal Note : Arrived at 8:33 am,did not hear or see a gas blower in
use. Spoke with one of the workers and advised them of the
complaint and reminded them of the ordinance in the event that they
were using a gas blower prior to my arrival.

Email to Reporter : The property management has given direction to
their tenants to store their trash containers out of public view moving
forward. They have been relocated out of view as of yesterday and
are still not visible. The debris has been removed also. Thank you. ;
Internal Note : *****Actual address is 1705 Scotia Ln, not 2666 E
Vista Chino which was the reported address******

Email to Reporter : A case has been opened and property owner will
be notified.

Email to Reporter : A code case is open on the property and we are
working with the property owner to gain compliance on the property.
We are aware of the reported violation and are taking the proper
steps to ensure compliance. No additional reports of the violation are
needed. We will follow up with you once the case has been closed
and compliance is met. Internal Note : Code case, ZV-0225-0017

Email to Reporter : Thank you. Camp has been cleared.

Internal Note : | spoke with the local contact, Bruce Bealke, to advise
him of the reported violation. Bruce has since then removed the trash
containers from public view.



