Created Date

Description

Address

Category

Technicians

NotesHistory

06-01-2025
11:07 AM

06-01-2025
09:20 AM

05-31-2025
10:59 PM

05-31-2025
05:45 PM

05-31-2025
02:28 PM

05-31-2025
02:27 PM

05-31-2025
02:17 PM

1031315

1031312

1031305

1031303

1031301

1031300

1031299

**V/IA PREVIOUS REPORT **
RP reported trash cans at 2380 N Leonard, but submitted what
appeared to be trash cans at 2360 N Leonard.

There are overturned and overflowing trash bins clearly visible on the
side yard of 985 El CID. | understand this is in violation of city
regulations that stipulate trash bins should not be visible (and

probably not spewing trash into nearby yards and streets too). Thanks

for your attention to this matter.

We reported these bright blue lights almost a month ago. Why has
nothing been done? Some businesses get away with this while ours
does not.

safety issue. part of the dream hotel's fence is down on Amado.

Tran cans still out streetside 3 days after PSDS pickup

Tran cans still out streetside 3 days after PSDS pickup

Music being played outdoors

2360 N Leonard Rd

985 E El Cid

500 S Palm Canyon Dr

330 E Amado Rd

2481 N Leonard Rd

2380 N Leonard Rd

2633 E Vincentia Rd

Code Compliance

Vacation Rentals

Code Compliance

Other

Code Compliance

Code Compliance

Vacation Rentals

Jeanmarie

Jeanmarie

Jose

Arwel

Jeanmarie

Jeanmarie

Jose

This issue is not related to VR, and further research will be needed to
determine who is responsible for the property. No contact
information is on file. IMK

Property contacted and trash cans secured

This is a duplicate report for the same concern. A code compliance
case has been opened on the property and | have been in contact
with the property management regarding this violation. The property
management has already attempted to adjust their light fixtures once
and asked for a reinspection of the property but the adjustments that
they made were still not in compliance. They are implementing a plan
of action to properly shield their light fixtures on the property but
they were waiting for owner approval and parts to be ordered.

The property owner is aware of the fence damage, and it is scheduled
for repairs on Tuesday, 6/3/25—the earliest available date. We will
continue to monitor the issue until it’s resolved. American Fencing Co.
is not able to respond and make the necessary repairs until Tuesday,
6/3. * The damaged section of the fence has been replaced, and the
property is secure.

I informed the property manager about the rules and provided them
with the designated time to rectify the violation. | will follow up and
address the situation accordingly.

Inspected the property at 2380 N Leonard Rd. The trash cans were
secured; however, the photo submitted by a citizen does not match
the property viewed. It may be from 2360 N Leonard.

Arrived on site at 2:30 PM and observed music from the property. |

made contact with the responsible guest and issued citation #A8985

for PSMC 5.25.070 (G) Music beyond the property line. Local contact
called at 2:34 PM and informed of my findings.



05-31-2025
12:36 PM

05-31-2025
09:48 AM

05-31-2025
09:06 AM

05-31-2025
08:26 AM

05-30-2025
12:42 PM

05-30-2025
10:57 AM
05-30-2025
09:47 AM

05-30-2025

07:56 AM

05-30-2025
06:36 AM

05-30-2025
05:54 AM

1031298

1031296

1031295

1031292

1031288

1031287

1031285

1031283

1031280

1031279

Hello. There are currently 7 vehicles parked at 985 El CID whichisa 6
bedroom home. It’s my understanding the regulation states 1 vehicle
per bedroom and there are no exceptions to that. Please note three
of the vehicles are parked in front of my house at 990 El CID. Those 3
cars are not mine and are staying at 985. There were actually 8
vehicles there this morning but one has departed.

Landscaping service still using gas leaf blower for many years since
the ban. License plate number 6P84232. White pickup truck. Every
Saturday morning at about 9am.

This water wastage occurs every morning from -?6am to 9 am. I'm
guessing thousands of gallons of water are being wasted on a weekly
basis. It fills the Calle palo Fiero from Hula Drive to Avenida Palmera.

gas powered leaf blower or chainsaw

**\/ia Code Hotline - Answered Call** The Vacation Rental behind us,
225 Camino Carmelita, is playing loud banging hip hop music. I'm here
on vacation myself and was told that we couldn't listen to music,
these guys shouldn't be able to either. It's too loud

GPLB

6562 Marguerite st. gas blower

The roots from a palm tree have raised the sidewalk, and created a
tripping hazard that has become progressively worse over time.

2 large rats discovered in stairwell of building 331 on evening of
5/29/2025 in far left stairwell between ground and 2nd floors

KAk Ak xkX gt Oswit Land Trust here. We just wanted you to know
that one of our volunteers snapped a picture of this truck dumping
materials on the Grit land next to Palm Hills trailhead.

985 E El Cid

999 Bernardi Ln

Hula Dr

1501 E Chia Rd

225 W Camino Carmelita

401 El Cielo Rd

6562 34th Ave

3667 E Ave Fey Norte

331 S Sunrise Wy

5205 E Palm Canyon Dr

Vacation Rentals

Leaf Blowers

Water Watchdog

Leaf Blowers

Vacation Rentals

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Debris

Arrived at the location at approximately 12:48 PM and viewed six
vehicles attached to the property. | spoke with the guests and advised
them on the rules and regulations regarding parking for STR. | notified
Vida at RatherB Properties to remind their guests. Vehicles belonging
to massage therapists arrived at the location, but they did not park at

or near the STR.

Jeanmarie

Jeanmarie Gone Upon Arrival

The water was gone when | arrived around 8:30 there was a little
stream behind the green fencing located at palm canyon Mobile Club.
| drove the park to find where it was coming from. There is a drain
that runs behind the Mobile Club and the adjacent mobile park like an
easement. | will continue to see who would be responsible for this
water waste.

Kimberley

Jeanmarie Upon my arrival, | didn't observe any violations. However, I'll be
reaching out to the property owner to send a notice as a precaution.
Arrived at 225 West Camino Carmelita at approximately 12:58 PM. |
heard music and contacted LC David to assist with the guests. A
citation will be issued by mail, #A9060. The reporting party did not
want contact.

Jeanmarie

Jeanmarie GOA

Workers were gone upon arrival. Patrolled area to locate any

Jeanmarie . . . . . .
violations in the area, no violations witnessed.

Code case opened and notice sent to owner. Took photos of the
reported concern on 6/1/25, and | will be opening a code case on the
property for the sidewalk uplift. The property owner resides in LA.

Jason

Called RP and he advised he has contacted the property manager and
would follow-up today. Advised him the property are required to
have regular pest control, if they do not, | requested he resubmit his
concern.

Arwel

Kristi Contacted the property manager for clean-up.



05-29-2025
05:14 PM

05-29-2025
03:08 PM

05-29-2025
02:16 PM

05-29-2025
12:22 PM

05-29-2025
10:10 AM

05-29-2025
09:32 AM

05-29-2025
08:45 AM

05-29-2025
07:18 AM

1031277

1031273

1031271

1031270

1031267

1031266

1031264

1031262

**** Received via PSPD Email 5/29/25 @ 4:16 PM **** “Loud music
complaint from vacation rental at 550 Burton Wy. The RP did not
want contact.”

trash cans left in the middle of the street by PSDS

sidewalk/curb gutter is cracked and in need of repair

Not permitted "Temporary Construction Fence" which muni code
reserves only for active permitted construction projects. Location
Historic Racquet Club property. thanks for your help.

*** COUNTER CONTACT *** Has numerous complaints with the
property she's lived in for 15 years. (Kimberley spoke w/her.)

Gas blowers now
*** PER CODE EMAIL *** Good morning, | originally reported this
problem about a month ago (reference # 1030800). This violation
continues regularly every Thursday morning between 7:30 and 8:00.

Please take a look at the attached prior correspondence.

trailer, RV and fifth wheel all stored in the front yard with the RV.

having a water hose and electric cord connected to it. it has been that

way all week. Thank you

550 N Burton Wy

2360 N Leonard Rd

990 El Cid

2637 N Indian Canyon Dr

2020 S Navajo Dr

1133 Los Robles Dr

Andreas Hills Drive

2078 Norloti St

Vacation Rentals

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Jose

Jose

Jose

Jason

Kimberley

Dustin

Kimberley

Dustin

Arrived on site at 4:28 PM and observed music. | called the local
contact and they verified a long term occupancy of the property by
providing me with an Airbnb reservation confirmation page for the
current long term stay. This property is not subject to the vacation

rental ordinance while it is not operating as a short term rental. Their

long term tenants are staying until at least June 15th but he stated
they will be adding two additional weeks to their stay. No violation
present.

| have contacted Palm Springs Disposal Service and they will be

sending an employee to the location to remove the trash containers

from the roadway and relocate them to the side of the road. You can

contact PSDS directly to report these types of concerns at 760-327-
1351. Internal Note : Arrived on site at 5:06 PM and observed that the

trash containers which were once blocking the roadway have been
removed and relocated to the side of the roadway.

Arrived on site at 2:41 PM but did not observe any excessive or
hazardous damages to the sidewalk or gutter areas. A construction

crew was rebuilding the sidewalk approach on the Southeast corner
of the property near the street for ADA access. No violation present.

PSMC 8.80.160(B)(2) requires security fencing for registered vacant

properties. This property is a registered vacant property, and the
security fencing is in compliance.

Already spoke to r/p on phone and in person we have an
appointment for 10:30 on Thursday.

Arrived on the street at 10:15 and didn't observe any gardeners using

gas leaf blowers.

I will put them back, on the list for weekly patrol. | will email him as

well.

| went by yesterday and there was a fifth wheel attached to a truck

parked on the street and no vehicles in the front yard. | went by again

and found there were no vehicles parked in the front yard.



05-29-2025
07:17 AM

05-29-2025

07:16 AM

05-29-2025
07:15 AM

05-28-2025
04:49 PM

05-28-2025
01:54 PM

05-28-2025
12:25 PM

05-28-2025
12:06 PM

05-28-2025
10:49 AM

05-28-2025
10:22 AM

1031261

1031260

1031259

1031255

1031253

1031250

1031249

1031247

1031244

basically every house along via escuela from Gene autry West all the

way to Whitewater road., all of the homes have trash cans stored in

public view. | can submit for each one of them if you like but I'll stop

with this one unless you need me to submit one for each property.
Thank you

disposal bins stored in public view. Thank you

illegal dumping of used truck tires. this is a common event in this
location. along Garnett across the street from Pilot station's big rig
driveway. Thanks for your help

Kids have been yelling all day outside by the pool. We're trying to
enjoy a nice afternoon.

I’'m at **** N Starr Rd. Currently there are two gas blowers next door
to the north and at least two gas blowers behind us in the gated
community to the east. The noise is deafening and the smell of
exhaust is sickening. They seem to used those gas blowers with
impunity. Can anything be done?

*** PER CODE EMAIL *** Hello, We live behind the Riviera resort
hotel and they seem to think that they can have huge loud music
parties that vibrate our windows and they are in the middle of a
residential neighborhood . | have emailed them and they just ignore

my request for them to turn it down so that we don’t hear the thump-

thump noise created by their amplified music. Something needs to be
done for this violation of the city regulation. Thank you for your time

loud gas

*** VIA TEL CONV *** Every Wed, | always call this in and you guys
never catch them. | guess I'll have to talk to the homeowner myself.

Pallets and stones have been in this parking lot for over two years.
Please ask them to remove and clean up.

3351 E Via Escuela

2072 Arnico St

6555 N Indian Canyon Dr

750 E Alexander Wy

2978 N Starr Rd

1600 N Indian Canyon Dr

1245 Pasatiempo Rd

6 Palomino Rd

475 S Avenida Caballeros

Code Compliance

Code Compliance

Code Compliance

Vacation Rentals

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

No need to submit any additional reports. We will investigate this
Jose matter and take the proper corrective action necessary. Internal Note
: Report submitted on trash pick up day. No violation.

We will investigate this matter and take the proper corrective action

Jose necessary. Internal Note : Report submitted on trash pick up day. No
violation.

Went out and located debris. Left a message at a phone number | got

from another code officer regarding the same property. Will wait to
hear back.

Dustin

Arrived on site at 5:11 PM but did not observe any audible occupants
at the property. No violation was observed. Contacted local contact,
Jose APEK Rentals, at 5:18 PM and they confirmed a housekeeper was on
site cleaning the property for an upcoming stay and nobody is
currently occupying the property.

| arrived at the property at 2:13 PM and could not locate anyone
using gas powered leaf blowers. | will add this location to my calendar
to check next week.

Dustin

| will close patrol the area, and | will log the data for any future

Jeanmarie .
proactive patrols.

Arrived at approximately 12:30 pm. No landscapers were present.
Continued down Pasatiempo and observed one landscape truck in
front of another residence, however, no gas blowers were observed.

Jason

| arrived out front, gas blower on side yard waited for gardner about
10 minutes or more he came out with gas blower on then went to
vehicle and got electric blower .now he's cutting grass.Will send
Notice to owner.

Kimberley

Arrived on site and observed the pallet and bricks stored on the

Jose
property. A code compliance case has been opened on the property.



05-28-2025
09:19 AM

05-28-2025
09:09 AM

05-28-2025
08:43 AM

05-27-2025
05:34 PM

05-27-2025
03:09 PM
05-27-2025
10:20 AM

05-27-2025
09:28 AM

05-27-2025
09:27 AM

*** PER TEL CONV *** Someone called on us because our trash cans

1031243  were visible from the street. | noticed my neighbor's trash cans are
out all the time too.
3% %k %k % %k %k 1 H .
1031242 PER TEL CONV GLB's, just stért.ed about 5 to 10 mins ago.
Gate code to getin is #****
1031241 Gas blowers
My home is across the street from this horrific eyesoar and | have
been patient, however, | can't take it any longer. They need a major
1031238 clean-up. | just listed my beautifully kept home for sale and this is a
dea breaker. PLEASE enforce our beautiful cityies code on Curb
Appeal. Thank-You!
1031237 Water coming up from ground between street and sidewalk
1031234 Gas blowers are being used on premises right now
1031233 Gardeners are onsite right now using gas blowers again
**%* VIA COUNTER *** (Complainant came in with several documents
1031232 because he is "taking this to court", but main complaint for us is

unpermitted construction)

1758 Scotia Ln

1004 Andreas Palms Dr

Abrigo Road

980 South Calle Tomas

110 W Arenas Rd

1400 E Palm Canyon Dr

1400 E Palm Canyon Dr

2578 Isabella Wy

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Water Watchdog

Leaf Blowers

Leaf Blowers

Code Compliance

Jose

Kimberley

Jason

Jose

Janine

Kimberley

Kimberley

Dustin

Arrived on site and spoke with an employee of the assisted living
facility and educated them on proper trash container storage and
asked to relocate their trash container out of public view. The
employee relocated the trash containers immediately and will relay
the message to their managers. Violation was immediately addressed.

When | arrived truck was there but Noone using blower.I did see
someone at a different address using gas blower so the will receive a
citation.

Unable to locate any gas blowers/landscapers on Abrigo Rd. Located
one in use at 769 W Crescent Rd during my neighborhood patrol of
the surrounding area. Citation and notice to be mailed to the
property owner.

Contact with a representative of the property owner has been made
today on site and code compliance case has been opened on the
property to ensure compliance is met. We ask for your patience in
this process as there are many violations to correct on the property.
We will keep you updated along this journey towards compliance as
updates are available. Internal Note : ***** CORRECT PROPERTY
ADDRESS IS 880 S CALLE TOMAS ***** Arrived on site and observed
multiple violations. | made contact with the son-in-law of the
property owner and explained the visual violations. | explained that a
code compliance case would be opened on the property and a letter
would be sent to the property owner in the mail. Photos of the
property were taken and added to the case file.

Good afternoon, this information was sent to DWA as it is an issue for
their department, not the City. Thank you -

Thank you .They have been issued a cite .So we will issue them a
second if we catch them again

The information you provided has been provided to the Building
Inspection team as they are the more appropriate personnel to
investigate the claims made within the information packet provided.
They may reach out to you directly if they have any follow up
questions.



05-27-2025
08:15 AM

05-27-2025
05:00 AM

05-26-2025
03:07 PM

05-26-2025
01:20 PM

05-26-2025
09:41 AM

05-26-2025
08:40 AM

05-26-2025
07:31 AM

05-25-2025
09:46 PM

1031230

1031227

1031225

1031224

1031222

1031221

1031219

1031215

Rental house. Spoke with the renter he did nothing...said he would
call owner. Spoke with the renter yesterday .
Trash has been there been there about 10 days. What help can we
get?

dishwasher has been at curb for several weeks.

Palm Springs Surf Club machine noise is constant and very loud. It is
audible from all areas of our yard at 1936 s birdie way.

*** \/IA DISPATCH TO CODE EMAIL ** If someone can please respond
to 698 Monterrey Rd. reference construction at address. No contact
needed for RP.

*** PER PHONE CONV *** Construction noise, x-st from 987 N.
Patencio, it's a white, Spanish-style house.

*** PER TEL CONV *** They're doing construction at this house
today, right now. It's bad enough they bother us 6 days a week
anyway, today is a holiday and | wanted to sleep in.

*** VIA TEL CONV *** They've got the wave machine goin', the door
must be open or something because it's really loud and c'mon...at
7:30 on a holiday morning?

*Via Code VM* "My guests at *** s camino real informed me that the
resort behind our home formerly known as 'All Worlds' has been
blasting music all day. I'm sure they will be blasting music all day

tomorrow as well. Please have someone do something about this.
you can call me tomorrow

2120 E Paseo Gracia

3050 E San Juan Rd

1500 S Gene Autry Tr

698 N Monterey Rd

987 N Patencio Rd

551 Calle Santa Rosa S

1500 S Gene Autry Tr

535S Warm Sands Dr

Vacation Rentals

Code Compliance

Other

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Other

Mitchell

Dustin

Arwel

Arwel

Arwel

Arwel

Arwel

Arwel

| visited the property to inspect the reported concern and

subsequently followed up with the property manager. They
confirmed that although they are unsure who dumped the discarded
items, they’ve already coordinated with Palm Springs Disposal Service

to have the refuse collected during today’s scheduled pickup. Ill
reinspect later this afternoon to ensure everything has been
removed.; Internal Note : Upon reinspection, the refuse and
discarded items have all been collected/removed.

Dishwasher is now gone.

Email to Reporter : Thank you.

Decibel reading taken and submitted to supervisor.Internal Note :
Arrived at 3:32 PM AM and RP's residence at 1936 Birdie Way. There
was barely audible hum from the direction the of the Surf Club. With

the ambient noise from the general area, due to music from
neighboring home and wind, the decibel reading was below the
acceptable noise level.
Arrived at 1:28 PM. There is no 698 N Monterey Rd. There is
construction in the area.

Arrived at 9:52 AM and landscapers at 954 Patencio were using a
gasoline powered leaf blower. | advised him ordinance and that
owner would be getting a citation. Landscaper then switched to an
electric leaf blower. Called RP and advised landscapers were allowed
to work but no construction were occurring in her neighborhood.

Requested workers to leave and reminded construction limitations.

Arrived at 7:48 AM and RP's residence at **** Broadmoor. There was

bare an audible hum from the direction the of the Surf Club. With the

ambient noise from the general area and airport, the decibel reading
was below the acceptable noise level.

Called RP at 10:57 AM and advised her that if there is an active
nuisance, she should have tenant or herself call the Code Hotline or
submit request on City App. We would respond by doing decibel
reading to determine if resort is within noise limitations.



05-25-2025
08:35 PM

05-25-2025
08:35 PM

05-25-2025
05:03 PM

1031212 They have been screaming the last hour
How is it possible? | could hear this house screaming when it’s super
1031211 . . .
windy in our neighborhood!!
Dead topless Palm tree and likely unapproved commercial sign at the
1031210 shopping center at the northeast corner of Vista Chino and Gene

Autry. thank you for your help.

2258 N San Antonio Rd

2258 N San Antonio Rd

3700 E Vista Chino

Code Compliance

Vacation Rentals

Code Compliance

*Duplicate Submission*
| arrived at the property at 9:10pm. From the street in front of the
location no violation was observed. Property was confirmed owner
occupied and not operating as a short term rental.

Jesse

| arrived at the property at 9:10pm. From the street in front of the
Jesse location no violation was observed. Property was confirmed owner
occupied and not operating as a short term rental.

Dustin Code case opened to resolve dead tree and unpermitted signage.



