Created Date Address

Technicians

Description
06-08-2025

10314
01:01 PM 031406

putting chair to save parking space el patio restaurant 180 E Andreas Rd

1. Factual error on this page:
https://www.palmspringsca.gov/government/departments/engineering-
services/traffic-management-center - there is no such thing as ‘Cal State
Berkeley’, however there is a UC Berkeley. CSU and UC are two separate

systems, much as Palm Desert and Palm Springs are two different cities. 2.
The traffic signal timings across the city are bizarre. For a city with so little
traffic compared to other cities, it really isn’t necessary to have timing
intervals of 3 minutes. Examples are any intersection on Sunrise or Vista
Chino, where cars will sit for a significant amount of time waiting while very
few cars pass across from the cross-streets. It’s also not necessary for the
next signal to turn red as soon as the current one becomes green; the impact
being stop-start traffic between each intersection, such as on E Palm Canyon
by Smoke Tree Commons. This results in time spent idling and contributing to
air and noise pollution for residents, rather than facilitating a smooth flow of
traffic. While | understand the need for traffic calming, this can be done
through correct phasing and timing and without permitting speeding, which
most other cities have been doing for quite some time. This is commonly
referred to as a ‘green wave’. If residents and visitors are able to get where
they need to be efficiently, they’re less likely to use residential streets as cut
throughs to avoid poorly engineered intersections. I'm sure this is already
something the city is aware of, as a quick search of ‘Palm Springs traffic
signals’ will show that this is a frequent complaint of residents and visitors.
As someone who has lived and worked in multiple cities in the US and
Europe, including Palm Springs, it’s issues like these that contribute to the
perception that Palm Springs is solely a retirement community and second
rate provincial town that isn’t suitable for families or working professionals,
rather than a modern and well-functioning city that works for all of its
residents. As someone who pays taxes here, | absolutely believe that
spending funds on experienced engineers that understand this is a far better
investment than whatever the current arrangement is.

06-08-2025

11:17 AM 1031404

3200 E Tahquitz Canyon Wy

-08- kKK . Tri .
06-08-2025 1031402 VIA CODE VM @ 7:32 AM-Trimming of palm trees, began an hour

441 W Mariscal Rd
07:38 AM ago. ansea

06-07-2025

08:07 PM 1031400

Someone is breaking concrete or something. 2 days in a row. It’s 8pm. 2218 N San Antonio Rd

NotesHistory

Code Compliance Arwel Internal Note : Inspected and there was no chair.

Other Janine Internal Note : No complainant info. Closed at this time.

Internal Note : Arrived to the property at approximately 7:49 am.
(actual address was 481 W Mariscal)...Made contact with landscaper
in front of the property and advised them of the permitted hours for
landscaping work. They were compliant and stated that they would

wait until 8am to start. | left a voicemail for the RP.

Code Compliance Jason

Internal Note : Arrived on site to 3111 E Ventura Rd at 8:19 PM. A
jackhammer was being used on the driveway and producing loud
construction noise. | spoke with the person using the tool and
educated them on permitted construction hours. They immediately
ceased use of any tools and stopped construction. Violation
immediately corrected.

Code Compliance Jose



06-07-2025
08:02 PM

06-07-2025
07:45 PM

06-07-2025
07:44 PM

06-07-2025
07:00 PM

06-07-2025
03:12 PM

06-07-2025
10:35 AM

06-07-2025
08:49 AM

06-07-2025
07:58 AM

06-07-2025
06:54 AM
06-07-2025
06:50 AM

1031399

1031398

1031397

1031396

1031395

1031388

1031385

1031382

1031381

1031380

| hear a hammer drill in this area. It’s past construction hours!! Please
tell them to stop!

**** Received via PSPD Dispatch 6/7/2025 @ 2:48 PM *** Loud
Music

**** Received via PSPD Dispatch 6/7/2025 @ 2:46 PM **** | oud
Music

****Received via Code Compliance Voicemail 6/7/25 @ 6:41
PM****Thijs Airbnb has too many vehicles on the property. They are
parking in front of my mailbox and part of my driveway. 1170 E El
Conquistador is the Airbnb address. Please call me back

under Dinah Shore Bridge

I live in the Sunmor neighborhood and there has been a VERY loud

humming noise coming from the direction of the airport. it started

around 6:30 this morning and has been continuous since then. it is
very grating and very disruptive.

water dripping from valve on the front wall of Michaels.

A mailbox was hit by a car a few month ago, but it’s still laying on the
sidewalk. wires are sticking out, a hazard to people & pets walking by.
this is at 3232 E Bogert trail Palm Springs.

broken pipe

broken sprinkler

2232 N San Antonio Rd

153 W Santa Clara Wy

1188 E Duro Ci

1170 E El Conquistador

Dinah Shore Bridge

234 N Airlane Dr

2465 E Palm Canyon Dr

3222 Bogert Tr

666 CA-111BUS

625 CA-111BUS

Code Compliance

Vacation Rentals

Vacation Rentals

Vacation Rentals

Homelessness

Other

Water Watchdog

Debris

Water Watchdog

Code Compliance

Jose

Jesse

Jose

Jesse

Kristi

Jose

Kimberley

Kimberley

Jason

Jason

Internal Note : Arrived on site to 3111 E Ventura Rd at 8:19 PM. A
jackhammer was being used on the driveway and producing loud
construction noise. | spoke with the person using the tool and
educated them on permitted construction hours. They immediately
ceased use of any tools and stopped construction. Violation
immediately corrected.

Internal Note : Arrived to 153 W Santa Clara Way at 3:17 pm. From
the street in front of the property, a violation for music heard beyond
the property line was observed. Issued citation A8884 to the
responsible renter. Followed up with the listed local contact to notify
them of the reported disturbance and the enforcement action taken.
The reporting party did not request follow up.

Internal Note : Arrived on site at 3:15 PM and observed music coming
from the property. | made contact with the local contact and the
responsible guest. | was not provided the guest's ID on site but the
local contact provided their ID to me and a citation was issued to the
guest by mail. The local contact evicted the tenants from the property.
after my conversation with them regarding their violation and citation
had ended.

Internal Note : Arrived on site at 7:14pm. From the street in front of
the property, no violation for too many vehicles was observed.
Contacted the local contact from hideaway to advise them of the
reported concern. Spoke with the RP on site, she advised the vehicles
were removed prior to our arrival.

Internal Note : Arrived on site at 8:54 PM but was unable to observe
any humming noise in the area. Decibel readings were taken at the
street in front of the reported address at 234 N Airlane Dr.

Email to Reporter : | have an open case it was hit by a drunk driver; |
have spoken with the owners it has taken longer than expected to
have it repaired they had to get all the reports to send to the
insurance company. They asked for an extension last month. So, they
were given until the end of this month.

Internal Note : No water visible upon inspection on 6/8/25.

Internal Note : Drove by the location yesterday, 6/8/25, and did not
observe any water.



06-07-2025 1031379 sprinkler from smoke tree flooding gravel area outside of smoketree,
06:31 AM across the street from 2040 Barona Rd
0500372:;'5 1031372 renters having loud party in backyard.
*** Received via PSPD Email @ 6:53 PM*** There is a pool being
06-05-2075 drained in the area of Lujo Ci and E Alejo Rd. We had a call from
07:15 PM 1031371 someone in the area and the caller could not get an address the water
was coming from, and we have no way to look up if there is a permit
allowing for this.
06-05-2025 1031367 Trash cans are being left out on the street again. Trash was picked up
03:59 PM Tuesday morning. It is Thursday afternoon.
This property was recently completely rehabilitated, and they did it all
without applying for any permits other than a permit for window
replacements. As you can see in their real estate listing, they disclose
06-05-2025 all of the new things they've installed, and | have already confirmed
03:00 PM 1031364 with the building department that they did all of it without any
permits or inspections. This is a travesty. The building department
didn't seem to care; Jackie told me at the counter that they were
overworked and to go talk to code. The person who flipped this house
should not be allowed to get away with this. *Forgot to add photos
**Via Phone to Mitch - FWD from CH**| live in unit B. | have some
property maintenance issues within my rented unit that | have
communicated to my landlord but remain unresolved. There appear
to be a couple of leaks in the ceiling, which has resulted in water
06-05-2025 1031360 coming down through both the A/C vents and one of my ceiling
01:13 PM lighting fixtures. It was especially noticeable while it was raining this

past week. I'm also experiencing some electrical issues with many of
my outlets & switches working intermittently and others just not
working entirely. I'd like someone to come out and inspect to help
determine the full scope of the violations that appear to exist.

2040 S Barona Rd

2347 S Bisnaga Ave

North Lujo Ci

1545 Inca Ci

2130 N Roberto Dr

2050 S Camino Real

Water Watchdog

Vacation Rentals

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Janine

Jose

Jesse

Jeanmarie

Dustin

Kimberley

Internal Note : Forwarded to DWA.

Internal Note : Arrived on site at 10:31 PM with Officer Grijalva, but
did not observe a violation for music. We heard occupants in the back
yard of the property and we contacted the local contact, ACME House
Company and directed them to direct their guests to bring it in for the

night and reeducate them on quiet hours and the good neighbor
brochure.

Internal Note : Property in question is 549 Lujo Cir. They have the
proper pool drain permits. No violation observed.

Internal Note : Trash cans were out, but whoever put them out did so
in a way that made them appear to be from the next-door neighbors.
Pictures were taken.

Internal Note : | called the complainant regarding her unit and
violations she was having. She said she's been there 21 months and
the management comes by and always does a temporary fix until the
next rain. Shes worried about possible retaliation but said she
understood if her information had to be given out. | explained in
order for the problems to be fixed they would of course need to come
to her unit. | will be setting her up for an appointment on Monday.



06-05-2025
09:45 AM

06-05-2025
07:13 AM

06-04-2025
12:27 PM

06-04-2025
09:07 AM

06-04-2025
08:14 AM

06-04-2025
12:32 AM

1031357

1031353

1031350

1031347

1031344

1031343

**V/ia Code Request Email** My neighbors at 625 South Camino Real
have installed 7, 12” round lighting fixtures that light up the entire
street, in front of their house. Since they are mounted on top of
bollards, and have no shading or covering, they negate any dark sky
efforts for the entire street. Of course, the house is a vacation rental.
The owner has never identified himself. | never know if the owner is
in residence, or it’s a rental. Is there a way to inform the owner
regarding dark sky ordinances? | feel like I”m living next to a car lot!

**Via Phone to Mitch - FWD from CH** | rent unit ** for my
daughter, and I've been having issues with the landlord regarding
repairs. | reported a leak in the bathroom sink in March that they still
haven't fixed. There's also visible mold in the unit that | believe is
making my daughter sick. We've reported this to them, but they
haven't done anything about it.

275 Tamarisk. PS CA is a hazard, nuisance, and eyesore. how is this
property allowed to remain in this condition? we walk past it often
and it looks terrible not to mention it is a hazard. why is the city of PS
allowing this? it has been like this for a very long time.

**Received Via Code Hotline - Answered Call** Gas Powered Leaf
Blower is being used, they just showed up. | called last week, but the
officer got here too late. DC Landscape, they're parked in front of the

house.

blocked sidewalk and in street.

625 S Camino Real

350 W Chino Canyon Rd

695 E Mel Ave

1004 Andreas Palms Dr

440 W Yorba Rd

2255 N San Gorgonio Rd

Code Compliance

Code Compliance

Other

Leaf Blowers

Code Compliance

Other

Jose

Dustin

Kristi

Kristi

Jesse

Mitchell

Email to Reporter :We investigated your report of a lighting violation
at 625 S Camino Real and our investigation concluded that the
property lighting is in compliance with the City of Palm Springs

Outdoor Lighting Standards. The light fixtures are adequately shielded
and are not creating disability glare or discomfort glare. The light
fixtures have opaque/frosted lenses which are an approved method
of shielding the light source on each fixture. Thank you.

Internal Note : Left VM for RP. ; Internal Note : never received emails
back from RP. Called her again this morning and she'll send them
again.

Email to Reporter : Thank you. This property is registered as vacant,
and the siding was fixed today. They were in the process of dealing
with the insurance company and now in the design phase. a remodel
is in the works. Since this is a class 1 historical building, it will take
time for the design approval.

Internal Note : Arrived at the property at 9:19am. No GLB in use.
Talked to the landscaper about the complaint and advised him that
the owner will get a citation if he is caught using one. Called back the
RP.

Internal Note : Arrived on site on 6-5-25 and spoke with the
landscapers who assured me the sand piles would be cleared that
day. Arrived on site again today 6-6-25 and can confirm the sand piles
have been cleared. No violation observed.

Email to Technician : Report was received during off-duty hours, so
we were unable to refer this to PSPD in a timely manner. Closing it
out. Internal Note : Verified on Master List, not a VR.



06-03-2025
12:23 PM

06-03-2025
10:51 AM

06-03-2025
10:14 AM

06-03-2025
09:59 AM

06-03-2025
07:45 AM

06-02-2025
04:37 PM

1031336

1031333

1031332

1031331

1031330

1031328

This property owner rented me their property for a short term (3-day)
rental from May 16 - 19. During the stay, their driveway gate fell on
my car and caused substantial damage to my vehicle. It could have

caused serious bodily injury or even death if it had landed on an
individual. This location was not kept safe. Additionally, the property
owner, while operating a business at their property, has
communicated to me that they do not think that they are responsible
for any damages caused while on their property. | very much disagree
with this stance and am addressing that with the property owner via
their insurance and the court system. Specifically, in California a
property owner has a duty of safety to those that occupy their
property and because of this, the location in question did not satisfy
this duty to the occupants.

Gardeners are onsite using gas blowers

dead tree n debris at 360 W Racquet Club

dead tree and piles of dead vegetation at 360 Racquet

**Received Via Email - CM's Office** Sprouts Farmers Market. The 3
ceiling lights are dark when all the other ceiling lights at other stores
work. Thanks for helping with getting this safety issue fixed.

water is always standing in the street in front of Extended Stay
America.

2350 N Farrell Dr

1400 E Palm Canyon Dr

360 W Racquet Club Rd

360 W Racquet Club Rd

5200 Ramon Rd

1400 E Tahquitz Canyon Wy

Vacation Rentals

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Water Watchdog

Mitchell

Kimberley

Jason

Jason

Arwel

Arwel

Email to Reporter : This property is currently a registered vacation
rental with the City, and as part of the registration and annual
renewal process, each rental is required to pass a safety inspection
conducted by our Code Compliance team. According to our records,
the most recent inspection took place last September, and no
outstanding code or safety issues were identified at that time. That
said, I'd appreciate the opportunity to speak with you further about
your concerns. When you have a moment, please call me at 760-323-
8244 x8745. Because this particular property is categorized as a
HomeShare, one of the key requirements is that the homeowner
must be present and staying overnight while the property is being
rented. I'd be interested to hear about your experience and whether
that appears to be the case.

Internal Note : Thank you heading that way. Internal Note : They are
currently sitting down eating have been fir about 15 minutes.

Email to Reporter : A code case has been opened on the property for
the tree. There is no visible 'debris" from the public street. A notice
has been sent to the property owner, and we will continue to
monitor.

Internal Note : **Duplicate complaint (Work order #1031332)

Internal Note : Email sent to Sarah@charles-company.com. Received
response. Electrician scheduled for 06/10.

Internal Note : Called RP advising of finding due advised | will continue
to investigate. Possible source may be Palm Regency HOA.



06-02-2025
01:09 PM

06-02-2025
09:52 AM

06-02-2025
08:16 AM

1031327

1031323

1031322

There is always water standing in the street entry to Extended Stay
America.

(Code Hotline received at 9:13 AM) Rp inquiring for information on
palm tree maintenance requirements.

The Dream Hotel has a fence partially down with debris in the
roadway, caution posts partially up and partially down, caution tape
partially up and partially down, but part of the fence is torn down,
dust is being allowed to escape, it creates a hazard as anyone can go
into the property and potentially harm themselves in the giant holes
or the metal construction equipment, and vagrants can now sleep
there as well. Not to mention it is incredibly unsightly and
unfortunate to have this directly across from our convention center
right near downtown and in the business district. The developer
seems to have just put some posts and tape up with no interest in
actually permanently fixing the issue.

1400 E Tahquitz Canyon Wy

1321 S Calle Rolph

E Amado Rd

Water Watchdog

Code Compliance

Code Compliance

Internal Note : Emailed Engineering if there is a street drainage
problem along Tahquitz.; Internal Note : Inspected at 1:45 PM and
most of the water has evaporated.Will keep complaint open. Waiting
for information from Engineering.; Internal Note : Inspected at 3:30
PM and most of the water has dried. No answer from Engineering.;
Internal Note : Inspected at 6:50 AM and same observation from prior
day. No change.; Internal Note : Inspected at 6:50 AM and water on
street were not coming from Extend Stay America or the Courtyard.

Arwel . . .

The entrances for both hotels did not have sign of water flowing from
the properties due to possible overwatering. Possible source may be
from Palm Regency HOA on Hermosa. Signs of overwatering from
landscape. Will keep complaint open to check again.; Internal Note :
Inspected street area from Extend Stay America to Hermosa at 2:00
PM and there are several standing water areas but could not locate
source of water. Will keep complaint open to inspect in the morning if
there is overwatering.

Internal Note : Called RP and advised there is no ordinance to trim
Arwel
dead fronds and to remove palm flowers when they bloom.

Email to Reporter : The property owner is aware of the fence
damage, and it is scheduled for repairs on Tuesday, 6/3/25—the
earliest available date. We will continue to monitor the issue until it’s
resolved. The damaged section of the fence has been replaced, and
the property is secure.

Arwel



