Created Date

Description Address

Category

Technicians

Notes/History

06-15-2025
09:01 AM

06-15-2025
08:55 AM

06-15-2025
06:48 AM

06-14-2025
03:46 PM

06-14-2025
03:34 PM

06-14-2025
02:23 PM

06-14-2025
12:01 PM

06-14-2025
11:53 AM

06-14-2025
08:37 AM

1031514

1031513

1031510

1031509

1031508

1031507

1031506

1031505

1031501

Overflowing trash can in front of airport at Sunline stop 181 (150ft
north of Kirk Douglas Way on El Cielo rd). please create ticket for
Sunline to handle (or bill them for the work done by city) and inform
council member Garner

El Cielo at Kirk Douglas

Alerting that some residents of Canyon One South are now dumping
disused items or straight up junk along the sidewalk at the SE side of S
La Verne. Rather than make three reports, here are photos of the
latest 3 debris items dumped at the sidewalk. the glass table top,
which if broken will be a hazard, is out front of 1203 S La Verne. the
wire closet shelf is in front of 1151 S La Verne on the former mailbox
pad for the condos. The "free" office chair is in front of 1141 S La
Verne. Please let the HOA know that it is unacceptable for some of
their residents to make the sidewalk and their property into a
junkyard! | will also send an email if you can provide me the HOA
contact for Canyon One South. Thank you

1203 S La Verne Way

the property owner has applied mace to the edge of the right of way
in an attempt to deter dogs but also embedded pigeon spikes into the
ground which are a threat to children

610 N Hermosa Dr

loud music outside - party outside with music by the pool. 1350 S Farrell Dr

The curb in front of our house is cracked and raised and is a tripping
hazard. | reported the issue on 2/6/25 (reference #1029391), but
have not seen a repair or received an update. Thank you for your

help!

2459 S Camino Real

Water leak at 618 E Calle Roca 584 Calle Roca
a bunch more illegally posted signs at the corner of San Rafael and
. iy < . San Rafael at Sunrise
Sunrise attached to Street signs. Thank you for your
My air conditioning unit in my apartment isn't working. | tried to talk
to Meghan, the property manager, but she doesn't seem to be
helping. It's 82 degrees in here today, and while we do have a
standalone AC unit as a loaner from the property manager, it's still
uncomfortable. were in unit # 1213

2636 N Indian Canyon Dr

numerous dead trees in the abandoned old shopping center near del

340 WR t Club Rd
Taco on racquet club and Palm Canyon. Thank you for your help acquet Clu

Debris

Code Compliance

Code Compliance

Vacation Rentals

Code Compliance

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Arwel

Kimberley

Jason

Jesse

Kimberley

Arwel

Dustin

Jeanmarie

Jason

Trash and debris have been removed and trash container emptied.

Arrived on site, from the street in front of the property, no violation
for music heard beyond the property line was observed. Called the
owner and she confirmed she was currently occupying the property.

Inspected at 6:37 AM and leak appears to have been repaired by
DWA.

Communication has been coordinated between the property
manager and the renters. The HVAC technician is arriving in the next
20 minutes. An entirely new AC system has been ordered for the unit

and a temporary fix is in place.



06-14-2025
08:30 AM
06-13-2025
09:34 PM

06-13-2025
12:26 PM

06-13-2025
12:07 PM

06-13-2025
11:59 AM

06-13-2025
11:23 AM
06-13-2025
07:48 AM
06-13-2025
07:30 AM

06-13-2025
07:06 AM

06-12-2025
06:56 PM

1031500

1031497

1031494

1031493

1031492

1031491

1031489

1031486

1031484

1031481

trash in the driveway, dead tree

Leaking water under asphalt. SW corner of Via Monte Vista and Regal.

overgrown shrubs and weeds continously. the property has been an
eyesore in the neighborhood for years. recently was sold by utopia
management. don't know the new owners but they need to clean the
place up.

MESSAGE TAKEN FROM CH: RP states that the VR at this location
(#27) is overoccupancy with 4 people staying over night and it's a one
bedroom.

CALL TAKEN FROM CH*** Rat infestation around the dumpsters of his
complex. "There is a complete rat world taking place. They have a rat
college, rat police, rat preschool, alot of rats going on." Rats are
eating the rotting garbage. The dumpsters are at the south gate of the
property. He tried to get the rats to wear furrier tails so they could be
disguised as squirrels but they wouldn't comply.

gas blower
gasoline leaf blower being used

Not 1 but 2 major leaks. please tell them to fix this.

At just before 6:55am gardeners arrived and started mowing and leaf
blowing. Both were gas powered and they woke me up. They need
electric leaf blowers and to start at a civil hour.
gardeners are not keeping branches trimmed at school and the are
blocking sidewalk passage along Tachevah

2110 N Ave Caballeros

611 W Leisure Wy

330 W Mariscal Rd

1881 S Araby Dr

280 S Ave Caballeros

660 Vella Rd

1645 S Sunrise Wy

1420 E Via Escuela

979 N Via Monte Vista

650 E Tachevah Dr

Code Compliance

Water Watchdog

Code Compliance

Vacation Rentals

Code Compliance

Leaf Blowers
Leaf Blowers

Water Watchdog

Leaf Blowers

Other

Jesse

Arwel

Jason

Dustin

Arwel

Jesse

Dustin

Dustin

Dustin

Inspected 8:39 AM, there was no water leak or waste in area.

Arrived at the location at 1130 and knocked on the door of the unit.
No one answered the door. Called LC for the property and advised
them of the complaint. He said he would reach out to the occupants
and ensure they are not in violation.

Code case opened and courtesy notice send to property manager.
Inspected trash enclosure at 6:57 AM and there were trash bags
outside the bins and the cover was not shut. Overgrown vegetation
which could provide shelter to rodents.

Arrived on site and did not observe a gas leaf blower.

Arrived in the area around 8:30 AM and didn't locate any gardeners
using gas leaf blowers.

Arrived in the area around 7:30 and was unable to locate any
gardeners using gas leaf blowers.



06-12-2025
04:53 PM

06-12-2025
04:29 PM
06-12-2025
02:36 PM

06-12-2025
02:00 PM

06-12-2025
12:05 PM

06-12-2025
09:37 AM

06-12-2025
08:23 AM

1031480

1031479

1031477

1031476

1031475

1031473

1031470

Code violation officer property inspection requested. Rental unit is
90+ degrees for more than 12 hours per day with A/C on as high as
can go. Palm Springs Municipal Code 2018 International Property
Maintenance Code: 602.3.1 Air conditioning supply violation. Other
units in building do not have A/C on, have no tenants and are over 90
degrees. Unit is uninhabitable because of A/C issue.

Someone is living in a travel trailer in the north side yard of this home

is it possible to get maintenance to trim around the signage across
from the convention center no parking signs
*** PER TEL CONV *** COMPLAINANT WOULD LIKE A RETURN CALL
FROM THE CODE OFFICER ASAP. Interior "aftermath" from the
bombing; rodents/rodent feces, debris, trash, etc. The building owner
is not doing anything about it. (Business is "Reset Ketamine," suite #
1128B.)
*** PER EMAIL FROM DISPATCH & CALL TO ARWEL'S CELL *** PSFD is
requesting Code response to a structure fire / arson at Hole In The
Wall at 63750 Garnet Rd.

*** PER TEL CONV *** Every Thurs, you can count on them being
there. They start at 9 and they're still here.

rv stored in front yard. It's been there for quite some time. and as you
can see from the photo the mapping on this app is crap. what a hot
mess this app is. Thank you

569 S Mountain View Dr

2918 N Biskra Rd

500 E Amado Rd

1100 N Palm Canyon Dr

Garnet Road

650 E Palm Canyon Dr

2683 N Via Miraleste

Code Compliance Jeanmarie
Code Compliance Dustin
Code Compliance Arwel
Code Compliance Jeanmarie
Code Compliance Arwel
Leaf Blowers Kimberley
Code Compliance Jesse

| spoke with the reporting party and advised that if the property
owners do not follow through with the scheduled maintenance on
the AC tomorrow (June 13), RP should contact our department again.
We take service calls seriously, especially regarding heat-related
issues, and we will escalate the matter if necessary. Our department
is aware of this concern and will be available to answer any questions.
Please consider staying in a cooler location, such as with friends or
family, if possible. Email to Reporter : On June 14, at 10:16 AM, |
spoke with the property owners about the completed services
provided on Friday, June 13. They informed me that the HVAC team
visited the resident's unit and completed the requested work order.
According to the property owners, the resident was present during
work and was informed about the tasks that were completed. The
owners also mentioned that if there are any future concerns or
issues, they encourage the resident to reach out, as they are more
than willing to accommodate him. | let the owners know that | had
spoken with the resident on Thursday, June 12, and discussed the
efforts made to meet his requests. ; Internal Note : | will leave
information with Dustin tomorrow, since Mitch and | will be gone.

Dream Hotel Laurie Kibby

Called x2 and left a voicemail at 2:12 PM, as a follow up to the
requested callback; Internal Note : Spoke to RP (Owner of the
Ketamine Clinic) explained our process, and what we handle.

Police removed the unhoused individuals, and Officer Smith is
working with property owner to secure building.

| drove to the location and parked across the street in view of the
property. They had a gate open that went to the side yard or back of
the property. Noone came out or went through the gate using a gas
leaf blower. So, after about 15 minutes or so | drove around again
nothing to report so | left. | Will try again next Thursday.

| arrived onsite and did not observe an RV parked on the front yard of
2653 N Via Miraleste or any surrounding properties.



06-12-2025
08:20 AM

06-12-2025

08:19 AM

06-12-2025
07:34 AM

06-12-2025
05:53 AM

06-11-2025
08:44 PM

06-11-2025
08:43 PM

06-11-2025
06:02 PM

06-11-2025
03:31 PM

06-11-2025
11:31 AM

1031469

1031468

1031467

1031466

1031465

1031464

1031462

1031460

1031458

Dead trees and other plantains at corner House.

did trees at front of house. Thank you!

*** PER PSPD DISPATCH *** (Complainant also left a VM on our line
at 0611. He would like a return call, per that VM.) Started before 7,
just north of me on Cabrillo, but I'm on Girasol.

pool being drained on the street. is there a permit pulled?

Power washing building using a very loud generator after 7pm, for the
2nd night in a row. Last night, 6/10, it went on until 9:30pm. Tonight
it started at 8pm & as of 8:37 is ongoing. | called PSPD non emergency
last night, & left your office VM's. Porsche has an ongoing issue
following the city ordinances & being a "good neighbor" to the many
people who live around their business. Many of us at Horizon Mobile
Village have had to call them over the years, & they're very
condescending & sometimes rude to us.

*Via Code Voicemail* " Hi my name is Holly Navarro, | called last
night about the Porsche dealership. They are power washing again.
Can someone notify Porsche the hours for noise please?"

screaming kids in backyard. please tell the guests to keep the noise
down. the shrieking is intolerable and is upsetting our dogs. please
ask them to be respectful of the neighbors.
Are short term guests in corporate-owned properties considered
short term renters? Are short term rental permits required for such
properties?

*** PER COUNTER CONTACT *** Possible illegal business out of 1948
Lawrence. She's also upset that they have numerous vehicles parked
on the public roadway at any given time, and also park in front of her
house. | reiterated to her several times it is a public street, PD can
address vehicles on the roadway. *** She's requesting the code

officer drive through the area and SEE all of the violations. There's a

residence w/a chain-link fence and a basketball hoop turned over, but

she did not know the address.

595 E Racquet Club Rd

795 E Racquet Club Rd

Cabrillo Road

2359 N Leonard Rd

3735 E Palm Canyon Dr

3735 E Palm Canyon Dr

2750 E Venetia Rd

500 S Farrell Dr

1948 Lawrence St

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Vacation Rentals

Vacation Rentals

Code Compliance

Jesse

Jesse

Dustin

Dustin

Jesse

Jesse

Jesse

Jesse

Jose

| observed a violation for dead/decayed trees. | will be sending the
property owner a notice. | have opened case # PM-0625-0132 and
have sent the property owner a courtesy notice.

| observed a violation for dead/decayed trees. | will be sending the
property owner a notice.

Spoke with the RP and the contractor. They had started pounding a
couple of stakes in for the pool before 7 but weren't using any
equipment. | advised that there can't be any work done before 7 and
he understood. | advised they can walk the property but do no work.
Contractor also called and talked to Marco about the issue.

Yes, there is a permit pulled. PLDRAIN-2025-0107

| arrived onsite and did not observe any carwash or power washing in
progress. | contacted RP via phone, and they stated they turned off
their equipment just after she submitted her reported concern. |
provided her my number and advised her to call me if the problem is
still persistent tomorrow.

| arrived onsite and did not observe any carwash or power washing in
progress. | contacted RP via phone, and they stated they turned off
their equipment just after she submitted her reported concern. |
provided her my number and advised her to call me if the problem is
still persistent tomorrow.

Arrived on site and did not observe a violation, contacted the LC to
advise them of the reported concern. They stated they would reach
out to the guests.

Internal Note : Called the RP and left a voicemail. | will provide an
update when they return my call.



06-11-2025
08:05 AM

06-11-2025
07:38 AM

06-11-2025
06:39 AM

06-11-2025
06:25 AM

06-10-2025
04:41 PM

06-10-2025
03:57 PM

06-10-2025
10:45 AM

06-10-2025
10:32 AM

06-10-2025
09:55 AM

06-10-2025
09:08 AM
06-10-2025
09:04 AM

1031455

1031454

1031451

1031450

1031447

1031446

1031444

1031443

1031441

1031439

1031438

Gas blowers

There is a vacant lot next to my home at 126 W San Carlos Rd. There
are piles of debris, broken glass as well as vegetation debris. | am
concerned if there was a brush fire.

They have been sledge happening by my window since way before
6am this is the 3/4th time | report this construction nobody has done
anything about it. Super bull shit how they can break the law and |
have to deal with this lack of sleep

gas leaf blower at 615am

** PER TEL CONV ** GLB, been here for about 15 20 minutes. Name
on the truck is Victor Services.

This house and property are abandoned. No one has lived here for
years and it looks awful.

*** PER TEL CONV *** Using a GLB right now, every Tues about this
time, | have cancer and | can't even go outside because of the fumes.
Also, my pool guy says he's going to quit because they keep blowing
stuff from the neighbor's yard into my pool. **COMPLAINANT HAS
VIDEO AND PHOTOS, PLEASE CALL HER**

**\/ia Phone to Mitch - FWD from CH** An old-style refrigerator has
been in front of this house for six months. | walk by it every day and
have been meant to report this sooner. When | was a child, | almost
died because of a fridge like this that | was playing hide and seek in,
but | got trapped. If you could have something done about this, |
would appreciate it.

Gardeners are using gas blowers on property right now. They begin
with the electric blowers then switch to the gas, especially in the
underground parking garage.

gas gas leaf blower.

Does 2775 N Junipero Ave, Palm Springs, CA 92262 have an active
STVR license?

1133 Los Robles Dr

126 W San Carlos Rd

2777 N Farrell Dr

176 S Sunrise Wy

1945 E Belding Dr

855 N Hermosa Dr

3778 Escoba Dr

630 Calle Roca

1400 E Palm Canyon Dr

1111 E San Jacinto Wy

2775 N Junipero Ave

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Vacation Rentals

Jason

Jason

Dustin

Kristi

Arwel

Kristi

Kimberley

Kristi

Kimberley

Jason

Arwel

Arrived to the location at approximately 8:22 am. Landscaper was
using a gas hedge trimmer, and another was using an electric blower.
No violation.

| will open a case on the property and send notice to the owner(s).

Once they receive the notice, they will have 15 days to correct any

violations, and we allow an extension based on the circumstances. |
will also continue to monitor the property in the meantime.

Spoke with the contractor for the property and advised him not to
start before 7AM. He said today was the only day they did and that he
will tell his people to not start before 7 moving forward.

Internal Note : Talked to owner and Landscaper of Sunrise Center.
Advised them of the PSMC code and starting to early. Will check on
Wednesday to see it they comply.

Arrived at 4:47 PM and the landscapers were still working but not
using the gasoline powered leaf blower. Advised them a complaint
was received, and neighbors are watching. Told them to stop in the
future.

Drove by today and e-mail the property owner. Will follow up.

Email to Technician : Hi Kimberley, the RP called back to let the
responding officer know that the landscapers have their truck parked
on Torito Cir in an attempt to evade detection. Please be aware of
this tactic during your response. -M ; Internal Note : We were already
there and saw them leaving the area as we drove up officer Bermudo
took some photos.

Arrived at approximately 9:19 am. No landscapers were on San
Jacinto Way.

Email to Reporter : Yes, this property holds an active VR permit.



06-10-2025
08:50 AM

06-10-2025
08:09 AM

06-09-2025
01:08 PM

06-09-2025
01:07 PM

06-09-2025
12:50 PM

06-09-2025
11:29 AM

06-09-2025
10:49 AM

06-09-2025
09:52 AM

1031436

1031435

1031424

1031423

1031422

1031421

1031420

1031419

More signs posted on street signs for sales of stuff. this time it's on
the north side of the tower market at Indian Canyon and San Rafael

near their driveway street sign post has his big yellow sign attached to 3299 N Indian Canyon Dr

it. please have it removed. they seem to be popping up all over the
area now. Thank you
Lack of maintenance at derelict, ignored property, Water has been off
since purchased by out of town investors last year.
multiple signs posted on fence and street signs on San Rafael,
between Enterprise and Indian Canyon. they need to come down.
Thank you for your help
Large green sign posted on the utility pole in front of this house. It has
been up there for quite some time and it needs to come down. Thank
you

This Travel Lodge has an abundance of cockroaches and rats. We
switched rooms a couple of times and to no avail, still cockroaches
and rats. | was in rooms 255, 125, 127. They are very dirty as well as
not changing the beddings or towels in the rooms. There is no hot
water and the toilets only worked during certain hours of the
day/night. Management has it's employees harassing it's clients for
anything, such as if | was talking to another neighbor they would yell
at us and threaten to have us removed by police solely for speaking to
someone.

Wall extensions

Their landscaper uses illegal gas blowers every single Monday
morning. They are here right now.

Gas Blowers now

2781 E San Angelo Rd

San Rafael at Indian Cyn

290 E Simms Rd

1269 E Palm Canyon Dr

1166 Pasatiempo Rd

1166 N Vista Vespero

N Rose Ave

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Jason The sign has been removed.

Jesse | observed a property maintenance violation. | will be sending the
property owner a notice.

Jose

Jose

Email to Reporter:Hotel, Motel complaints are handled by California
Hotel and Lodging Association. They give 3 organizations you can
report them to. Better Business Bureau 916-943-6843, Consumer

Affairs 800-952-5210 and California Public health Department.

Kimberley

Internal Note: Went to the property to verify the concern and
observed workers present. They indicated that they were only re-
stuccoing the block walls, but it was obvious that they also added

height to the existing walls, and in some areas, it exceeds the

maximum height allowance. Confirmed that there were no permits
on file, and issued a stop work order as well as opened a code case.
No RP info to follow up with.

Jason

Internal Note : Arrived at approximately 11:07 am. Landscapers were
not at this actual address, observed two landscapers two doors down
and sitting in the driveway. Made contact with them and reminded
them of the gas leaf blower ordinance in the event that they were
using one prior to my arrival.

Jason

Internal Note : Drove through the area again and no gas blowers

Jason
observed.



06-09-2025
09:08 AM

06-09-2025
08:53 AM
06-09-2025
08:08 AM

06-09-2025
07:48 AM

1031418

1031417

1031416

1031415

*** VIA CODE EMAIL ** Hello Code Enforcement Officer - My name is
*ExE* and | wish to request an investigation of my neighboring
adjacent property at 1600 South Beverly. This weekend a free-

standing covered patio canopy was erected without the appropriate

setbacks. The Contractor and/or property owner must not have

secured a Building Permit due to the placement of the structure close

to the property lines and existing fences to the two neighbors. Several
years ago, an attempt was made to construct a similar wooden
structure which | informed your Unit, so please research prior
historical records for the action tha ceased its completion. Your
prompt and affirmative response would be greatly appreciated.

*** PER TEL CONV *** GLB, just started and it's a big property. You
should be able to make it out here and catch them.

Gas Blowers now

530 e Mel avenue. please see photo - this is a clear code violation
and a nuisance to our neighborhood

S Beverly Dr

708 W Ramon Rd

N Rose Ave

530 E Mel Ave

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Kimberley

Arwel

Jason

Jason

Email to Reporter:
| went to look at the canopy, however we couldn't see anything from
the public right away. If you have a photo or would like us to view it
from your property we can set up an appointment with you next
week. Please let me know either way | left you a voice mail.

No landscapers upon inspection. No work truck.

Drove the entire street 3x, no gas blowers observed btwn 8:22 am-
8:45 am.

Property is owned by Federal Govt-Small Business Administration.
Called and spoke to the RP and explained that this is going through
the legal process with the city. RP was satisfied with the response.



