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07:44 PM
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10:41 AM

06-21-2025
07:42 AM

06-21-2025
07:41 AM
06-21-2025
07:17 AM
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WO #

1031606

1031605

1031600

1031598

1031597

1031596

1031589

1031587

1031586

1031585

1031584

1031583

Description Address

| reported a toppled mailbox 2 months ago at 3232 bogert trail. you
closed my case and let me know it had already been reported and the
case was in process. the toppled mailbox has yet to be removed so
can you give me a status/update on when it will be removed? thank
you

500 S Palm Canyon Dr

At corner of avenida caballeros and Alejo, pls see one foot of water
daily in street, unsafe condition and waste of water, every day, ty,
see pic

507 N Ave Caballeros

installation of air conditioner without a permit 1380 Esperanza Tr

surf club is blaring audio over a PA system that can be heard from
1/2 mile away - all the way to Lakeside. people yelling and cheering,
it sounds like a frat party
Property is not being maintained in the likeness of properties that
surround it. Yard is not maintained and debris / rubbish is left at the
foot of the driveway.

1500 S Gene Autry Tr

2011 S Tulare Dr

motorcycle revving and engines fro surf park event. why is the

neighborhood suffering for the sake of this unsafe event. 2175 S Pebble Beach br

illegal GAS blower being used! 1160 S Driftwood Dr

Owners’ palm tree is encumbering the public sidewalk. Safety issue -

2316 S Toledo Ave
pushes pedestrians off the public sidewalk and into the street.

Chemical bathroom is not placed within 25 feet of property line as

2278 N Blando Rd
required by city code. They need to move it. ando

Construction noise staring at 6 am on a Saturday. 2278 N Blando Rd

CHAINSAW IN TREES IN ACTION, AT 6:30 AM, THIS IS CRAZY! TOO

EARLY ON A SATURDAY 1190 S Paseo De Marcia

Dead bushes and dead fire hazard lose vegetation covering front yard

and a large dead tree trunk. Thank you for your help. 507 E San Rafael Dr

Category

Code Compliance

Other

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance
Code Compliance

Leaf Blowers

Code Compliance

Technicians

Kimberley

Jason

Dustin

Jesse

Kimberley

Jesse

Jeanmarie

Kimberley

Dustin
Mitchell

Jeanmarie

Dustin

NotesHistory

Email to Reporter : | have spoken to the owner/property manager,
and | have asked them to remove the mailbox from the sidewalk.
Since they already have an insurance claim in the works, they don't
need it there, he said it should be moved by this weekend.

Internal Note : Drove back to the location today, no water was
present. DWA has a project on Avenida Caballeros and the water has
been on and off.; Internal Note : This might be a DWA issue, | believe

they were working in that area this past week where the drain is
located. | will call them on Monday am.

Internal Note : Sound is due to the event at the surf club. Event is
confirmed to be concluding in the next 5 minutes.

Internal Note : | will call the property owner last time he sent a letter
regarding this problem and asked for a phone call if there was any
other issues.

Email to Reporter : | arrived on site and took decibel readings of the
event taking place at the Palm Springs Surf Club. | will relay my
findings.; Internal Note : Db levels averaged 53 - 56 during the time
that | was onsite. No motorcycles or waves were running throughout
my readings

Upon arrival, no violations were witnessed. There is no reporting
party information to call back. | documented and took digital images.

No workers were seen in the area. There is no callback information
for the responsible party.



06-21-2025
12:05 AM

06-20-2025
08:47 PM

06-20-2025
07:24 PM

06-20-2025
03:10 PM

06-20-2025
09:13 AM

06-20-2025
07:43 AM

06-19-2025
04:38 PM

1031580

1031578

1031577

1031575

1031570

1031568

1031564

House in foreclosure as owner passed and has an abondoned short
radio antenna which is not being maintained and could and cause
damage to neighbors. City needs to intervene and take care of
removing or forcing the bank that took over the house to do it.

2356 N Blando Rd Code Compliance

Neighbor playing loud music. It's windy but | could hear it. Thankyou 2258 N San Antonio Rd Code Compliance

Palm Springs surf park - Loud waves, motorcycle revving, people
screaming. this is way louder than it’s been for months. tomorrow
will be hell for neighbors.

2175 S Pebble Beach Dr Code Compliance

gas blower at airport property next to fire station 250 Cam Bombero Leaf Blowers

Homeowners’ cactus plant is encumbering the public sidewalk. Safety
issue - pedestrians pushed into the roadway plus the cactus is very
thorny and could injure pedestrians.

1570 S La Verne Wy  Code Compliance

directly to the left is Michael’s art store. 2465 east Palm canyon.
water has been running for days and days. i spoke to store
employees. they said they told security. obviously that did nothing.
reported here too. also no response.

2465 E Palm Canyon Dr  Water Watchdog

I think this makes the city look trashy when you allow vendors to set
up a booth on the sidewalks selling their products. This is not a
village fest vendor. He has been out here in various locations over
the last several weeks.

132 S Palm Canyon Dr Code Compliance

Dustin

Jose

Jesse

Jesse

Jeanmarie

Jose

Jose

Internal Note : Arrived on site at 9:11 PM but did not observe any
music on site. Decibel readings and photos were taken. Local contact,
Vacasa, was called at 9:18 PM and informed of our findings. They
informed me that the owner has blocked out a long term stay on the
property with their system. No RP info for a call back.

Internal Note : | arrived to 2175 s Pebble Beach Dr at 7:45pm, | took
decibel readings from the front of the property. Db was averaging 37 -
44. | then drove to the surf club and took readings for 10 minutes
from the bike path. When the wave machine was on Db ranged
between 70 - 74. When the wave machine was off Db ranged
between 45-50 Db. | called RP and advised them of my findings.

Email to Reporter : | did not observe a gas leaf blower upon my
arrival but | will be in contact with management to ensure no gas
powered leaf blowers are used in the future

Internal Note : The property located at 1570 S La Verne Way is free
of any vegetation that extends into, over, or into the public right-of-
way, which could obstruct pedestrian or vehicular traffic or create a
public nuisance. | inspected the property and took digital images for
documentation. Additionally, there is an adjacent property at 1900
Toledo that matches the images submitted by the reporting party. |
will send a courtesy notice to notify the owners of the property at
1900 S. Toledo Ave. and follow up with that address.

Email to Reporter : Hi Michael, your original report was assigned to
one of our code officers to investigate when it was received, and they
have notified the property manager for that business complex of the
concern and need for correction.

Email to Reporter : We have contacted this vendor and verified that
they are properly licensed and permitted for this street vending
operation.



06-19-2025
12:02 PM

06-19-2025
12:01 PM

06-19-2025
06:52 AM

06-19-2025
06:39 AM

06-18-2025
09:53 PM

1031557

1031556

1031552

1031551

1031549

Gardner uses gas blower 4 times a week down Bolero Drive to blow
water and debris down to the old bike path on Jenkins Trail. Property
manager from Investments Concepts INC is on site at the club house
5 days a week and is well aware of this. Note: Park owners ICI will
retaliate against whistle blowers.

**% PER TEL CONV *** ALSO - PLEASE CALL COMPLAINANT, SHE
WANTS TO DISCUSS WHAT "HAPPENS" WITH A CODE OFFICER PRIOR
TO ANYONE CONTACTING HER MANAGEMENT COMPANY. AC went
out, tech came out to check it and she was told the unit is "dead."
She's tried to get a hold of someone with the company because of
how hot it is for her and her animals, but she's being told no one is
available. She resides in unit #8.

everyday everyday everyday everyday for years years years water
irrigation waste runs across the sidewalk over the curb into the gutter
and down the street and floods the intersection. it's crazy! Yet
nothing ever happens or changes when reported. Thank for your
help.

they are storing their motorhome in the front yard again. | don't
know if they have a current permit, but | believe at one time they did
have an RV permit which requires him to park it behind the gate for
which they have a pad behind their gate. their motorhome has been
in the front yard for more than a week. Thank you for your help

**** RECEIVED VIA PSPD DISPATCH EMAIL 6/18/25 @ 9:04 Good
evening, we received a call regarding a pipe draining water from
residence into the roadway at 1055 N Rose Avenue. We are thinking
possibly a pool.

6300 Bolero Rd

1980 S Camino Real

19997 N Indian Ave

507 E San Rafael Dr

1055 N Rose Ave

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Email to Reporter : Thank You for the information and the photo we
will contact the property management about this. We didn't see
anyone using them, but we did see the gardeners with their gas cans
and gas ride mowers.

Kimberley

Internal Note : | called and left a message on Thursday. She returned
my call on my voicemail today and said they had ordered her a new
A/C unit, and it would be installed today. They provided her with a
floor fan and a sort of swamp cooler device over the weekend. So,
she wasn't sure what she should do now because they fixed or were
in the progress of fixing the problem, but it took several days. | will

reach out to her later to discuss any questions.

Kimberley

Email to Reporter : Investigated the water and from what | can tell it
appears to be coming from beneath the street. | contacted DWA and
requested they check for a water main leak.

Dustin

Internal Note : Left message for my contact at the property to find

Dustin
out how long the RV will be there.

Internal Note : | called the local contact for this registered vacation
rental and asked them to stop any active pool drains as no permits
have been obtained. They stated that they would be calling their pool
contractor. | arrived on site at 9:50 PM and observed water on the
driveway and in the gutter at the street but did not actively see water
running from the property. Violation not present upon arrival and
photos were taken.

Jose



06-18-2025
08:55 PM

06-18-2025
08:58 AM

06-18-2025
07:57 AM

06-18-2025
07:51 AM

06-18-2025
07:47 AM

1031548

1031546

1031545

1031544

1031543

water leaking for days. left of Michael’s. 2465 Palm Canyon Drive

*** PER TEL CONV *** A Villalba Landscaping, 760-902-4175, just
started.

This owner has again put up his Christmas wreath, along with the
plastic icycles (which he never removes) and his trash cans are in
plain sight on his front lawn (weeds). He has previously been cited for
these violations and others. As soon as the issue is resolved, he
reverts to his old behavior. Replacing his Christmas wreath in June is
nothing more than defiance. He has several vehicles with long-
expired license plates. This is an Assistant District Attorney who
thinks he is above the law. Aren’t we all tired of this behavior from
our public officials?

**Via Phone to Mitch - FWD from CH** Someone has illegally
dumped a bunch of trash and discarded items on the vacant lot at
the corner of Calle Roca and Palo Fierro. | walk by this property every
day, and | don't want to see it left there for months.

Homeowner’s ficus is encumbering the public sidewalk. Safety issue
for pedestrians having to walk in the street instead of walking on the
public sidewalk.

2465 E Palm Canyon Dr

814 N Topaz Ci

974 San Lucas Rd

667 Calle Roca

1676 E Via Estrella

Water Watchdog

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Internal Note : Arrived on site at 10:16 PM and observed the running
water leak coming from a faucet on the building. | took photos and |
will try to contact the property and business management tomorrow
to ask them to immediately repair the running water; Internal Note : |
called Tamatha Sloan again on 6/20/2025 at 2:45 PM @ 602-***-
**x* and left a VM regarding my previous VM and email sent to her
about the need for immediate repair of the water leak; Internal Note
: | called the Michael's store phone number and spoke with the
manager. She referred me to her DM. | sent him an email regarding
the water leak requesting immediate repair and contact. Internal
Note : | sent an email to the property management co regarding the
leaking faucet and asked for immediate repair of this issue. | received
an automatic email response stating that they are out of the office
until Monday but to call 602-***-**** for emergencies. | called the
number and left a voicemail with the same message and my call back
information.

Jose

Internal Note : Arrived at approximately 9:27 am. No landscapers on
Jason Topaz Circle. Observed the A. Villalba truck on High Rd., and the
landscaper was using a battery-powered blower.

Email to Reporter : Yes unfortunately some of our cases take longer
but we still follow the process to gain compliance. This property
Kimberley owner is a repeat offender. The next step will be moving forward
with informing him that we intend to abate the property for
noncompliance.

Internal Note : Drove by the corner lot (667 Calle Rolph) and was

Kristi
unable to locate any debris.

Email to Reporter : | took photos and will be sending them a notice to
Kimberley trim back their Ficus.; Email to Reporter : Thank you, we will drive by
and inspect,and issue a Notice to the property owner.



06-18-2025
06:10 AM

06-17-2025
09:47 AM

06-17-2025
08:08 AM
06-17-2025
07:39 AM

06-17-2025
07:37 AM

06-17-2025
06:54 AM

06-17-2025
05:36 AM

06-16-2025

03:51 PM

06-16-2025
03:35PM

1031542

1031537

1031535

1031533

1031532

1031530

1031528

1031526

1031525

pipes broken

Trash cans remaining outside of gate very visible.

Gas blowers

gas leaf blower in use - just started - 7:36 am

Landscaper using a gas powered leaf blower at Catherine Finchy
elementary school

water running down driveway

broken pipe somewhere

*** PER TEL CONV *** Recently moved into apartment and the
carpet smells really bad of cigarette smoke. | bought some carpet
cleaner and got ash out of the carpet and it still smells. It's really bad
and affecting my health. Management told me it's a new carpet odor
and not smoke. (He resides in unit # ***,)

*** PER TEL CONV *** He would like some questions regarding his
AC answered. | explained the temp/etc (from info on the website),
but he would like to know if the manager is responsible for
maintenance of the AC unit so it runs efficiently. Their AC is
constantly running to maintain the 80 degree temp. (Complainant
resides in unit #***)

421 W Alejo Rd Water Watchdog

1075 E El Alameda Code Compliance

N Rose Ave Leaf Blowers

260 S Via Las Palmas Leaf Blowers

Palm Springs Leaf Blowers
556 El Cielo Rd Water Watchdog
435 Tan Oak Dr Water Watchdog

300 S Calle El Segundo Code Compliance

520 E Murray Canyon Dr Code Compliance

Arwel

Jason

Jason

Jason

Jason

Arwel

Arwel

Arwel

Kimberley

Email to Reporter: Sent email to Temple Isaiah.

Internal Note : Drove by the property and confirmed that the trash
containers were outside of the gate and in public view. No one at the
property and unable to locate a working number for the property
owner. | will be sending a courtesy notice.

Internal Note : No gas blowers observed on Rose Avenue. Patrolled
the street for 15 min.
Internal Note : No landscapers were at the property upon my arrival,
or in the vicinity.

Internal Note : Called and spoke with Nolan Valdez, Manager,
Grounds Maintenance for PSUSD, and advised him of the complaint.
He will be reiterating to the landscapers to use their electric blowers

only.

Internal Note : Reported to DWA as it may be a main. Spoke to tenant
at apartment complex and he advised property manager is aware and
will be sending a plumber.

Internal Note : Inspected and reported to DWA due to possible
broken valve.

Internal Note : Called RP and inquired if he noticed the smoke smell
when he physically inspected the unit before signing a lease. He
stated he did. Advised him this is a civil matter. Provided him phone
number for Legal Aid for any renting/lease legal advise.

Internal Note : | spoke with the complainant regarding this matter. |
will be looking into the permits for any recent A/C units.



06-16-2025 1031524
03:13 PM
06-16-2025
12:17 PM 1031523
06-16-2025 1031521

11:17 AM

*** PER CODE EMAIL *** Mark Lambermont at the Building
Department suggested | contact you regarding the above address.
This is a new custom home that was finished within the past month.
During the initial stages of construction, when building the easterly
masonry property wall, the excavated footing material was placed on
the adjacent property. Over the course of the home's construction,
additional excavated material and construction debris was placed on
the adjacent site where it remains today. Is there a possibility your
department can make this homeowner remove all of that material? |
would appreciate your investigation into this matter. Thank you in
advance.

*** PER TEL CONV *** Had a sewage backup on 6/10. They came in
and "repaired" the issue, but it is still emitting a horrible odor. They
need to at least replace the carpet and also have someone check the
walls and subflooring. Management is aware, but they are blaming
me for the carpet damage & saying my 3 year old son will be "fine"
on this carpet. (COMPLAINANT IN APARTMENT #**)

Landscaping and trees extend into the public walkways. Trees are
require to have a 7 foot clearance.

265 W Tramview Rd

2801 E Avery Dr

296 S Palm Canyon Dr

Code Compliance

Code Compliance

Code Compliance

Dustin

Kimberley

Arwel

Email to Reporter : Went out and observed the issue at the property.
The building permit is still active and | contacted the Engineering
department regarding the issue. They were going to have their
inspector address the issue.

Email to Reporter : | just spoke with the management company; he is
going to supply the invoices regarding what was actually done by the
company regarding cleaning methods used and chemicals to remove
odor and bacteria. | will be reaching out to tenant tomorrow to set
up an inspection date.

Email to Reporter : Code case opened and notice sent to the property
owner.



