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06-28-2025
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06-27-2025
03:35 PM

06-27-2025
12:50 PM

06-27-2025
11:25 AM
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06-27-2025
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WO #

1031683

1031676

1031674

1031672

1031670

1031668

1031667

1031666

1031664

1031662

Description

Requesting curb painting on and around 800 E Cottonwood Palm
Springs/ Desert Arches HOA Community - if painted white or
whichever is required for drop off only as street gets too congested.

**VR CALL, CODE HOTLINE**"Guests have been loud off and on since
4:30 AM. No need to call back, just give them a stern warning, please.

n

**Via Code Hotline- Answered Call** Gasoline powered leaf blower is
being used right now. Sunshine Landscapers.
The storage place on the corner of Gene Autry and Diana Shore has
Let all of its landscaping die and has not been replaced. It just looks
horrible compared to the nice job that the battery facility did on the
other side of the street. Is there a requirement for commercial
buildings to maintain landscaping that was part of the approval
process?

Gas blowers now at the south end of Los Robles drive
Gas blowers

**V/ia Code Hotline - Answered Call** Gas Leaf Blower being used
now. | tried to submit using the MyPalmSprings App, but it kept giving
me an error saying that the address is not in Palm Springs. There is no

name on the landscapers truck that | can see, they also service the

house next door to the east of the reported address.

gasoline leaf blower being used

Loud noise violating ordinance.

2 New AC Units Installed on Roof. Permit Issued was to replace 2
Window Units on a Historic Structure. Now they are adding stupid
looking fences. In a not historic building AC units by permit can be on
roof with screening. THIS AC INSTALL NOT ALLOWED PERIOD. MUST
REMOVE.

Address

800 E Cottonwood Rd

1924 S Navajo Dr

401 El Cielo Rd

1400 S Gene Autry Trail

Los Robles Dr

Los Robles Dr

1122 E El Alameda

1645 S Sunrise Wy

508 N Burton Wy

2550 S Pequeno Dr

Category

Other

Vacation Rentals

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Vacation Rentals

Code Compliance

Technicians

Janine

Jeanmarie

Jeanmarie

Kristi

Jeanmarie

Jeanmarie

Dustin

Dustin

Jesse

Mitchell

NotesHistory

| spoke with the contact at "Green Palm Springs Rentals" and

informed them about the complaint. | requested that the contact

reiterate the rules and regulations, and they confirmed they would do
so. There was no contract summary on file for this guest when |
spoke with the LC. | advised the LC to have that submitted for future
reference.
No GPLB was observed. The company seems to be involved in tree
trimming services.

UTL

area clear

| arrived in the area at 8:23 AM and found the gardener using an
electric leaf blower. A couple of houses down there was another
gardener using an electric leaf blower. No violation.

I arrived in the area at 8:23 AM and found the gardener using an
electric leaf blower. A couple of houses down there was another
gardener using an electric leaf blower. No violation.
| arrived onsite at 10:20 pm. From the street in front of the property,
no violation was observed. Made contact with the LC & they advised
the property was owner occupied.

The property owner has been in contact with the City’s Historic
Preservation Officer regarding the submitted plans for the AC unit
replacement. As part of the process to obtain a Certificate of
Appropriateness, the City recently advised the owner of the need to
reposition the rooftop condenser and resubmit revised plans. | will
continue to monitor the situation as the plan review progresses and
will take appropriate action if the property owner fails to make the
necessary corrections or ceases engagement with the Planning
Department.



06-26-2025
08:22 PM

06-26-2025
03:02 PM

06-26-2025
11:44 AM

06-26-2025
09:59 AM

06-26-2025
07:24 AM
06-26-2025
06:30 AM

06-25-2025
11:32 AM

06-25-2025
10:17 AM

1031661

1031660

1031658

1031657

1031655

1031652

1031646

1031645

Grading Driveway 3 feet high without Grading or Drainage Permit on
exterior of Historic 1 Structure.

**Via Code Hotline - Answered Call** Gas leaf blower being used
right now. | live at *** Via Altamira and I've asked this gardener
multiple times to stop blowing dust into my yard and using the gas
blower. He's still out here doing it, someone needs to do something
about this.

**Via Phone to Mitch - Direct** I'm having property maintenance
issues within my unit. The water in the bathtub does not drain
properly, creating a slimy residue that makes the tub slippery. The
maintenance person has been by to snake it, but | think it still drains
too slowly and it seems like the pipes need to be replaced. | would
like someone to come out and inspect this; | believe this is likely
affecting other units as well, but because they are Section 8, they
seem unwilling to engage on the subject.

Gas Blowers around the south of Rose

gas

broken sprinkler heads

**V/ia Phone to Mitch - FWD from CH** | live at this apartment
complex, and there's a stair near the top of the staircase by the
mailboxes that is missing, and it's creating a dangerous situation due
to all of the kids that live in the complex. | reported this to the
property manager and they stated that they would have it fixed by
this past Monday, but it hasn't been fixed yet. They had also taped off
that staircase, but that tape has since been removed, and people are
still using it to access the second floor. | would like someone to help
get this fixed before someone gets hurt.

Gas Blowers

2550 S Araby Dr

1040 E Via Altamira

1800 Smoke Tree Ln

N Rose Ave

1081 E Via Altamira

357 Cam Sur

2003 E Desert Park Ave

N Rose Ave

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Mitchell

Arwel

Kristi

Arwel

Arwel

Jason

Dustin

Dustin

Arrived at 3:05 PM and one landscaper was raking in the front yard
and there was no noise of a gasoline powered leaf blower being used.
When | spoke to him, he stated he did not speak English. | had him
call his co-worker in the backyard so | can speak to him. | advised him
about the ordinance, and should we catch them using a gasoline
powered leaf blower in the future, the owner of the property will be
getting a citation.

Called an left a message on 6/26/25 @ 12:15pm; Went out to
property. Video taped the shower running for 5 min. No backup
issued occured.

Patrolled general area around Rose Ave from 10:30 AM to 11:00 AM
and there few landscapers in the area and none were using gasoline
powered leaf bloweres.

Citation will be issued to property owner.

Arrived approximately 8:30 am. No water observed.

Internal Note : The stair is not totally missing but is damaged. It
appeared solid and stable for the time being. | contacted the property
manager and she has been trying to maintain the caution tape but
the wind keeps blowing it. Her maintenance person should be fixing
the stair in the next couple of days. | suggested boarding up the stairs
to prevent anyone from walking on it. | will follow up to ensure that
the step gets fixed. Internal Note : Received a VM from the property
manager and she stated that they have a temporary step in place that
is safe for the tenants to use. They have ordered the new step and it
should be in next week. Will follow up.

Unable to locate anyone using a GPLB.



06-25-2025
09:31 AM

06-25-2025
08:59 AM

06-25-2025
08:30 AM

06-25-2025
08:10 AM

06-24-2025
11:34 PM

06-24-2025
04:32 PM

06-24-2025
02:52 PM

1031644

1031643

1031642

1031640

1031639

1031634

1031633

*** PER TEL CONV *** We have a problem with rats and
management isn't doing enough about it. They've set glue traps
outside, but | keep telling them | can hear them in the attic area at
night and | have seen them in my backyard. (Complainant lives in unit
# ***)

Gas Blowers

owner Of this property that this is NOT a trash reciprocal for all thier
used furniture. They never call the citi for pick up and the whole

neighborhood has to be subjected to their trash sitting there until it’s

reported. This needs to be resolvd very soon. or | will take matters

into my own hands which will not end up well for all. The whole

neighborhood is on edge with this behavior from this property. Thank
you. If you need to contact me | am willing to talk and have this

worked out. I’'ve reported many of these on this property and | do not

think this is a unreasonable request. ***** 76(-***._%***

The Christmas wreath is up again and trash cans are haphazardly
placed in view of the street in the front yard. These may seem like
trivial violations, but ir seems that no amount of reporting restrains
our neighbor from doing exactly as he pleases. Is there another way
to report his hoarding of trash and his continuing code violations? We
hear he is an assistant district attorney, and he probably uses his
position to escape any consequences. Photo taken this morning.

1. Homeowner is tunneling under the driveway. Deep tunnel is
covered only with loose plywood where a child or small adult could
easily fall into since this goes all the way to the street. There is a pile
of dirt on the driveway taken from this hole that covers about 1/2 of
the entire double car driveway. It has been in this condition for over a
year and is getting worse. 2. Now homeowner is building a structure
in his backyard on a utility easement saying it is an adu. This is not
permitted, | checked.

Garbage left on the side of the road. On north Cerritos between Chia
road and Techevia.

**Via Code Hotline-Answered Call** Do you have an enforcer right
now? There's a gas blower being used at this property right now. No
name on the truck, it's plain black with a black trailer.

1085 Ramon Rd

Abrigo Rd

521 Desert Wy

974 San Lucas Rd

691 Dunes Ct

1189 Trofeo Cir

3200 E Sonora Rd

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Arwel

Arwel

Arwel

Kimberley

Arwel

Kristi

Kimberley

Spoke to RP and she stated she wanted to stay anonymous. | advised
her it cannot be anonymous as we need to inspect her property and
provide any evidence to the property manager from Sage
Apartments. She stated the property maintenance person will be
stopping by today and she will wait if there is improvement.

Patrolled general area and landscapers were not using gasoline
powered leaf blowers.

Code case opened and notice mailed to property owner.

He's subject to the same rules as any other citizen that violates the
city's codes and ordinances. He was issued another citation last week.
Our next step of enforcement will be moving forward with the
attorney with intent to abate the property to have it cleaned up. So,
he hasn't received any special treatment because of his status or
occupation. Unfortunately, it can be a lengthy process to gain
compliance or a city abatement when necessary. Thank you for your
patience with this matter.

Internal Note : ADU permit, BLDR-2025-1668. Left another VM with
RP requesting for call back. There is no violation pertaining to trench
as it is covered by plywood with 2x4 reenforced underneath. The is
also ADU permit applied on 06/20/25. Left VM with RP requesting for
call back. Internal Note: RP has not called back or leave a message
during the weekend. Closing complaint due to non-communication.

Email to Reporter : Garbage has been picked up.

Internal Note : No one at 3200 but black truck on street workers
were across the street raking up leaves.| posted up down the street
no blower was used he loaded up lawnmower at tools and just drove
away.



06-24-2025
02:43 PM

06-24-2025
08:48 AM

06-24-2025
08:38 AM

06-24-2025
08:01 AM

06-23-2025
10:06 PM

06-23-2025
02:58 PM

06-23-2025
01:27 PM

1031632 Gas blowers

**Via Phone to Mitch - FWD from CH** | live at 630 N Hermosa Dr.
There's some sort of construction going on behind my house. They're
working on a pool, and there's Cosmic Dust spewing in the air.
They've been doing this all-day

1031628

This company uses gas leaf blowers constantly. | have actually spoke
to them personally and they just shined me on (and | speak both
1031627 Spanish and English). It's incredibly annoying, and they often work on
Fridays and Saturdays to escape code enforcement. The address is
the address of the property they service.

VIA CODE VM @6:40 AM: Reporting party lives at the apartments
1031626 behind the Indian Canyon golf course, states that there are a "ton of
cement trucks and men that are pounding on the third tee".

New CV Link light is not working since installed. On east side of Golf

1031624
Club Dr at Portola.

i've reported this many many times and I’'m reporting it again. They
are there right now. They just started using the gas blowers again.
1031621 This is an annoyance that has been going on for years and I'm sick of
the exhaust and all the blowing crap that they put into the air and
lands in my pool and yard .
*** PER TEL CONV *** The empty lot next to my house has a tree
that is taking over the sidewalk. There was a mom and kid walking
and they had to go out into the street to avoid the tree. (RP's res is
**** The lot is just east of.)

1031618

N Rose Ave

675 N Plaza Amigo

1106 Cyan Ln

520 E Murray Canyon Dr

5 Pueblo Vista Dr

747 S Riverside Dr

1827 E Racquet Club Rd

Leaf Blowers

Other

Leaf Blowers

Code Compliance

Other

Leaf Blowers

Code Compliance

Jason

Jason

Jason

Kimberley

Kimberley

Jesse

Observed a gas powered leaf blower in use at 1355 N Rose Ave. |
reminded the landscaper of the gas leaf blower ordinance, and he
stated that he left his electric leaf blower at home "to charge it". He
was advised that the property owner was going to be receiving a
citation.

Internal Note : Arrived at the property at 10:40 am. No work was
being performed upon my arrival; however, | spoke with two workers
who advised that they are re-plastering the pool. | asked for
permission to observe the pool, and was able to confirm that they
were only re-plastering; no plumbing or electrical work was being
done. I called and spoke to the RP to advise him of the findings, in
which he was satisfied.

The landscaper was observed by me using a gasoline-powered leaf
blower, and | re-educated him on the ordinance as it relates to the
ban on their use. An administrative citation has been issued to the
property owner. While speaking with this particular landscaper, | also
witnessed another gas leaf blower in use at a property on Indigo St.,
and subsequently also issued an administrative citation to that
property owner as well.

Email to Reporter:The CV Link is managed by the Coachella Valley
Association of Governments (CVAG) and not the city directly.
"https://coachellavalleylink.com/contact/" is a link to their webpage
to facilitate contact concerning their project. | would recommend the
"comment on the project" option with a message stating that there
appears to be a need to fix the pole-mounted lights.

Email to Reporter : Already left notes in same report earlier. Noone
was at the property, we can put down a reminder to check next week
around the same time.

| arrived on site and observed a property maintenance violation. | will
be opening a case and sending the property owner a notice.



06-23-2025
10:20 AM

06-23-2025
08:59 AM

06-23-2025
08:57 AM

06-23-2025
06:56 AM

1031616

1031614

1031613

1031610

*%* PER TEL CONV *** The landlord replaced my lock with a digital
lock and it doesn't work like it should. I've been locked out and not
able to get back in sometimes and he's refusing to change it back to a
normal lock or give me a key.

Gas Blowers now

gas leaf blower in use inside courtyard consistently Mondays at 8 am

unhoused in the wash. lots of trash and tents. seen same people for a
few weeks. now they have moved up to the fire lane.

El Cielo Rd

280 W Vereda Sur

3571 Mountain Gate

4995 E Cherry Hills Dr

Code Compliance

Leaf Blowers

Leaf Blowers

Homelessness

Arwel

Jason

Jason

Kristi

Internal Note : Left VM Charlie requesting for call back. 10:00 AM;
Internal Note : Spoke to Rp in person and via phone. She states the
landlord has locked her our intentionally. | advised her that would be
a legal matter as we only get involved if the lock was broken and
needed to be repaired to secure her condo. Prior to speaking with RP,
| spoke to landlord via phone. He stated tenant does not properly
open and lock door based on instruction provided and that she has
changed the lock. Advised both this is a civil legal matter.

No gas blowers were observed upon arrival at approximately 9:15
am.

Internal Note : No landscapers were present upon arrival. Will send a
courtesy notice with the photos provided.; Internal Note : Upon
closer inspection once back to the office, the attached photos do not
match the property address. Unable to determine where the photos
were taken. Closing at this time.

Walked the road and was unable to locate any encampments or
belongings in the area



