DATE

4/14/2025

4/17/2025

4/17/2025

4/17/2025

4/18/2025

4/18/2025

4/18/2025

4/18/2025

4/19/2025

CALLIN
TIME

10:42 AM

2:54 PM

3:51PM

6:08 PM

10:38 AM

1:40 PM

3:48 PM

4:14 PM

12:57 PM

CALLID #

30182

30236

30242

30244

30254

30258

30264

30266

30294

PROPERTY
ADDRESS
NUMBER

1050

1431

2398

2092

355

699

985

985

544

PROPERTY
ADDRESS
STREET NAME

Louise Dr

TACHEVAH DR

ALHAMBRA DR

N Via Miraleste

N. Farrell Dr.

Camino Norte

N Via Monte
Vista P

N Via Monte
Vista P

Cantera Cir

RESPONSIBLE
MANAGING
PARTY

DESCRIPTION OF CALL

Francesco Mozotti

There are 4 cars parked outside and they are only allowed 3 cars. / Ruben Mozzotti

Reporting party stating he believes this is an unregistered STR.
Reporting party stating he believes this STR was rented to a group of
Uber drivers and there is constant movement going on. These
involve vehicle doors opening and closing at all times, constant
alarm beeps when opening and closing cars and overloaded parking.

Mariam Avitisyan

There are 4 children and two adults playing football in the backyard
being very loudly, also yelling and yesterday they were playing
music, currently ongoing.

They would like a call back and give permission to code compliance
to step onto their property if needed.

Charlie Bee /
Ashley Bete

They are having a party and they have multiple cars in the driveway,
street and around the house. The complainant is currently observing Relax Palm Springs
the potential violation

Illegal rental. Client have reported 4 times to the police before and N/A
was told to call us to report it as well once it happens again.
RP would like to report STR for having outdoor music with heavy
bass booming/vibrating the neighborhood. RP also mentioned they
believe this might be an illegal STR, because there are always N/A
different cars out front.
Would like to remain anonymous.

House has too many cars. 8 and counting plus the ones on the drive ACME House
way. It also has too many guest as they keep coming. Company
R ti ty had called earlier about an h d a half ago. RP
e.por ing party had called earlier about an : our and a half ago ACME House
thinks no one stopped by the property. Calling back because there
Company

are more people, more vehicles, and now music is playing.

Extremely loud music. Kevin Crawford

Ty

RESPONDING
PARTY

CODE

CODE

CODE

CODE

CODE

CODE

CODE

CODE

CODE

TIME OF
RESPONSE

11:10 AM

3:52PM

4:19 PM

6:31 PM

10:52 AM

3:09 PM

4:02 PM

4:05 PM

1:08 PM

ACTION/FINDINGS

Arrived at 1050 E Louise Dr. at 11:10 am. No violation was
observed. Left a voicemail for the listed local contact, Francesco,
and advised him of the complaint. The reporting party did not
request contact.

The property in question is not currently operating as a short term
rental. It is being rented as a long term stay of 28+ days and is not
subject to the rules and restrictions applicable to short-term
vacation rentals.

Arrived to 2398 Alhambra Dr. at 4:19pm. From the street in front of
the property, no violation was observed. Followed up with the listed
local contact, Ashley, to notify them of the reported disturbance.
Followed up with the reporting party via voicemail to advise them of
my findings.

Arrived to 2092 Via Miraleste at 6:31pm. From the street in front of
the property, no violation for music or excessive vehicles was
observed. Followed up with the listed local contact, Scott from Relax
Palm Springs, to notify them of the reported disturbance. Reporting
party did not request a follow up.

355 Farrell is not a vacation rental, nor is it operating as a STR. |
attempted to call the RP to confirm that the address they are
reporting is 355 Farrell. | left a voicemail at approximately 10:52 AM
to gather further information.

Arrived at 699 Camino Norte at approximately 3:09 PM. No
violations were observed. The data list shows it is not a registered
vacation rental. Two trucks with pool equipment were out front. |
will further investigate if this property is an illegal vacation rental.

Arrived to 985 N Via Monte at 4:02pm. From the street in front of
the property, no violation was observed. Made contact at the front
door and property was confirmed owner occupied. Reporting party

did not request a follow up.

Arrived to 985 N Via Monte Vista at approximately 4:05 PM. No
violation observed. Verified owner occupied

Arrived to 544 Cantera Cir at 1:08 pm. No violation observed. RP did
not request a callback. Contacted LC Kevin and advised him of the
complaint

OWNER
OCCUPIED

N/A

NO

N/A

N/A

N/A

N/A

YES

YES

N/A

CITATION
ISSUED
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MANAGING
PARTY

Ty

RESPONDING
PARTY

TIME OF
RESPONSE

ACTION/FINDINGS

Arrived to 2347 S Bisnaga Ave at 7:17pm. From the street in front of
the property, no violation was observed. Followed up with the listed

OWNER
OCCUPIED

CITATION
ISSUED

ACMEH
4/19/2025 5:54 PM 30306 2347 S Bisnaga Ave Complainant is reporting loud music at the property Com :nuse CODE 7:17 PM local contact, Mike from acme Rentals, to notify them of the YES
pany reported disturbance. Property was confirmed owner occupied. RP
did not request a follow up.
X i Arrived to 1569 E Racquet Club Rd at 10:28 PM. From an adjacent
Complainant called to report that there is a party at the property. N K X X
. . property a violation for music audible beyond the property line was
They are talking really loud and have loud music. . . . . .
The comblainant said that when this situation is reported to the Juan Velasco / observed. Issued citation #A8977 to the responsible renter via mail A8977 - Music
4/19/2025 8:56 PM 30310 1569 Racquet Club Rd X P X P R X CODE 10:28 PM upon further review. Followed up with the listed local contact at NO Audible at
police they always go to the front side of the property and nothing Ruth Diaz i X K
R 11:54 PM to notify them of the reported disturbance and the Property Line
can be heard there, everything can be heard at back yard, so the X X X
. . . enforcement action taken. RP was left a voicemail at 11:07 PM per
police could go to his address and hear it from there. X
their request for a call back.
No Street . . . f :
4/19/2025 10:33 PM 30312 1900 Address given The caller is complaining of extremely loud noise N/A CODE 10:58 PM Unable to locate. No RP information N/A
Arrived at 956 Paseo Caroleta at 1:20 pm. A violation of music heard
beyond the property line was observed from the street in front of
. . . L the property. | issued citation #A8369 to the responsible renter. A8369 -Music
SP Carolet Th loud b layed outside in th d of th
4/20/2025 12:56PM 30316 956 aseo taroieta - There Is very foud music being played outside In the yard oL Ine =0 o wumar CODE 1:20PM  Followed up with the listed local contact, Nilesh Kumar, to notify NO Audible at
Pa rental. Can hear it inside her home with the doors closed. . . .
them of the reported disturbance and the enforcement action Property Line
taken. | also called the reporting party back to advise them of the
enforcement action taken
N Avenida The guests in the rental are playing loud music outside and have . Upon arrival to 2453 Avenida Caballeros, no violation witnessed,
4/20/2025 1:10PM 30318 2453 Ryan Miccio CODE 1:20 PM . . N/A
Caballero been all day called the LC Ryan at 1:41 pm and advised of the complaint. JMK
Arrived to 1420 Via Escuela at 2:12 PM. No violation observed.
4/20/2025 1:50 PM 30320 1420 E Via Escuela They are playing loud music outside and yelling. Navigate Stays CODE 2:12 PM Contacted RP did not request a callback. Contacted Tanya at N/A

Navigate Stays and advised her of the complaint.




