Created Date WO #

07-13-2025
1031879
10:21 AM 0
07-13-2025
1031878
08:29 AM
07-13-2025
1031877
08:28 AM 0
07-13-2025
1031876
08:23 AM
07-13-2025
1031875
07:33 AM 0
07-13-2025
1031874
07:15 AM
07-13-2025
1031873
07:12 AM 0
07-13-2025
1031871
07:06 AM

Description

On Wednesday, 7/9/25, two licensed HVAC technicians sent by my
property management inspected the air conditioning unit in response
to a maintenance request that it wasn't working. They confirmed that

it is not functioning properly & needs to be replaced. Property
management told me that night that the unit would be replaced on
Thursday, 7/10/25. The next morning, their maintenance person
came, claimed the unit was fine. Property management then reversed
their decision to replace it, ignoring the professional HVAC
technicians’ diagnoses. Since then, I've sent several follow-up
messages, including screenshots showing the indoor & outdoor
temperatures. My kitchen is also blocked by the temporary portable

AC they left, making it impossible for me to cook. I've received no
response since Thursday, & the indoor temperatures remain high. I'm
requesting that code enforcement inspect the property & require the

landlord to repair or replace the AC promptly, as well as ensure the

living space is fully usable and safe. | have the complete text
messaging exchange with property management in a PDF & will email
it when requested.

Trash and recycling bins stored in public view. thank you for your
help!

commercial vehicles, trailers and RVs parked in the driveway and
front of the property and some even in the street stored there all the
time. guaranteed none have a permit and none would have been
approved where they're located. Thank you for your help

some dead trees in this shopping center at 1717 e Vista Chino. Thank
you

man moving in behind the closed one plant dispensary.

180 to 304 W. San Rafael dr. signage on and in front of commercial
buildings which do not meet sign ordinance restrictions. These signs
have not been approved by the city. Thank you for your help

trash cans stored in public view at multiple bays along this
commercial area trailers stored in the front of these properties. not in
the street but near the street in full public view. trash and debris left
all over the front. the addresses are everywhere from West San
Rafael to 304 West San Rafael. Thank you for your help

401 w. Radio Rd. commercial complex has multiple signs around and
on the property that do not meet the sign ordinance restrictions.
Thank you for your help

Address

2231 N Palm Canyon Dr

1488 E Adobe Wy

2501 N Paseo De Anza

1717 E Vista Chino A3

2788 N Junipero Ave

188 W San Rafael Dr

304 W San Rafael Dr

401 W Radio Rd

Category

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Homelessness

Code Compliance

Code Compliance

Code Compliance

Technicians

Jason

Dustin

Dustin

Dustin

Kristi

Dustin

Dustin

Dustin

NotesHistory

Internal Note : Arrived at the prop at 1:00 pm, accompanied by Code Officer Wade, where we
met with the RP. Despite my verbal and written (via email) instructions to the RP earlier this
morning to leave both the wall AC and portable AC turned on, upon our arrival, she had the wall
AC set to a high temperature, and the portable AC was powered off. | asked that she lower the
wall AC temperature and power on the portable AC. The portable AC was blowing out cold air,
and the wall AC would intermittently cool down, blow warm air, then cool down again. | was
not able to take accurate readings due to the lack of a temp reading gun. | advised the RP that
the portable AC was a temporary solution until the new wall unit is installed, which | was
advised will take place sometime this coming week. | also advised the RP that | will follow up
with Apek tomorrow to determine what day the new AC will be installed. The RP also stated that
it is difficult to access her kitchen due to the portable AC unit and the related duct that goes to
the kitchen window. | advised her that, due to the apartment being a studio unit, was the most
logical placement for the unit. The refrigerator and stove are still accessible within reason.
Internal Note: Called and left a voicemail for the RP on 7/13/25, at 10:29 am, to schedule an
inspection. | will also send her an email. Internal Note: At this time, no code violation has been
identified. The prop mgt co has made reasonable accommodations by providing a portable AC
unit while awaiting delivery of the replacement window unit. During our visit, the portable AC
unit was working as designed. Internal Note: RP returned my call at 10:49 AM. Code Officer
Wade and | will be conducting an inspection of the apartment today at 1:00 PM. The prop mgr
has made reasonable accommodations by providing the RP with a temp portable AC unit until
the new unit has been delivered and installed. The portable unit is cooling the apartment to
below 80 degrees. The tenant has been advised of this.

Observed trash cans stored at the side of the house. Opened a code
case and mailed a courtesy notice to the owners.

Observed trailer parked on the property, no RV on the property.
Opened a code case and mailed a courtesy notice to the property
owner.

Located the dead tree in the parking lot. Opened a code case and
sent a courtesy notice to the property owner to resolve.

Went out and unable to locate anyone.
Observed the location and did not locate any signs that didn't

conform with the sign ordinance.

Observed trash cans visible from public right of way. Opened code
case and mailed a courtesy notice to the owner to resolve.

Arrived and observed the location. Each tenant has a sign that is no
larger than the allowed sign size or type.



07-13-2025
07:05 AM

07-13-2025
07:02 AM

07-12-2025
06:15 PM

07-12-2025
05:46 PM

07-12-2025
03:56 PM

07-12-2025
03:52 PM

07-12-2025
02:07 PM

07-12-2025
11:21 AM

1031870

1031869

1031868

1031867

1031865

1031864

1031861

1031859

Dead tree and other dead vegetation along the south side of the
storage facility in the parking areas. Thank you for your help

401 W. Radio Rd commercial complex with trash and debris and and

discarded furniture and so much more all around the outside of this

commercial property in addition to some dead vegetation including a
tree. Thank you for your help

surf park. from our backyard on the green we are getting thumped by
the loud bass and the wave machines are much louder than normal.

Cockroaches have been present in the bathroom of our apartment
(Mojave Blue Apartments) for about a month now. Multiple visits by
pest control have occurred. | want to remain anonymous for safety
reasons.

Homeless squatters defacing the property broke out windows and
trash and debris everywhere and abandoned van with chained up
doors. Thank you for you help.

Large dead tree near street and driveway entrance on McCarthy.
thank you

The property at 484 E Sonora Rd in Palm Springs has been vacant for
more than a year. While a contractor was working on it for a short
time, there has been no activity for at least 9 months now. the
property is partially demolished and their has been no effort for
maintenance of the property at all.

Abandoned house at 2055 N San Clemente Drive, there's also a
refrigerator in the driveway, which we think is really unsafe.

W Radio Rd

401 W Radio Rd

2175 S Pebble Beach Dr

2786 E Tahquitz Canyon Wy

McCarthy Rd

331 McCarthy Rd

470 E Sonora Rd

2055 N San Clemente Rd

working with the property manager to get everything taken care of. |
was able to get the people living in the unit into the shelter. Thank
you. Will follow up. Closing all the other complaints referring to 401
RADIO

Code Compliance Kristi

Code Compliance Kristi "

| arrived on site and took 1 hour of logged decibel readings from the
"Night Swim" event at the PSSC. | will relay my readings and take
enforcement action if necessary.

Code Compliance Jesse

Internal Note : Received copy of pest control service agreement,
which is required to take care of tenant complaints. Will close
complaint as RP wants to stay anonymous and apartment complex
does have pest control service.; Internal Note : Went to apartment
office and spoke to property manager and advised her of anonymous
complaint. Requested her to email me proof of pest control service.

Code Compliance Arwel

Code Compliance Kristi
Internal Note : Arrived on site at 7:39 PM and observed the dead tree
near the Northwest parking lot entry gate. | opened a code
compliance case and sent a courtesy notice to the property owner.

Internal Note : Reported address did not exist. | opened the code case
on the violation located at 500 W San Rafael Dr.

Code Compliance Jose

Opened case on the property. Property does have active permits
Code Compliance Kristi p property perty p

Internal Note : CASE NUMBER: PM-0725-0177. Since July 12, | have
attempted to leave voicemails at several different numbers but have
not received any responses. | also sent an email to the property
owner listed on the title. Additionally, | have contacted the building
inspector for the city of Palm Springs to inquire about any "before"
photos of the property. Notice of violation letters were sent out
during the week of July 17. | viewed the property and took digital
images of the home on July 12, and again with Code Compliance
Officer Bowman on July 17.; Internal Note : Left voicemail with RP
regarding the code case for this property.

Code Compliance Jeanmarie



07-12-2025
07:31 AM

07-10-2025
11:11 PM

07-10-2025
12:47 PM

07-10-2025
12:34 PM

07-10-2025

09:36 AM

07-10-2025
08:26 AM

Maintenance crew onsite. Began using loud mechanical tools at

1031855 . . - -
7:21am this morning and are continuing at this time.

A large tree on the property at 2960 N De Anza Rd is severely
overhanging onto N De Anza Rd, creating a major visibility issue when
trying to traveling west when on W Pico Rd at the cross street of N De
Anza Rd and W Pico Rd. The obstruction makes it nearly impossible to

see oncoming traffic and poses a serious traffic safety hazard. Please
investigate and take action

1031845

**% PER TEL CONV *** This business does not have a business
license. | took my vehicle there for repairs and they've had it for
months, now | cannot get a hold of anyone. | live in San Luis Obispo,
so | can't just go there to talk to them. I'm wondering if someone can
look into the fact they do not have a business license. (*** | informed
him a portion of his complaint would be civil, but we could look into
them not having a busn. lic. Luz and Sarah were not able to locate any
license in their systems.***) The person who owns the autobody
portion of the location is Robert Morataya and his father also works
at the location. The business Robert runs is Advance Auto Glass and
Auto Repair. COMPLAINANT WOULD LIKE A RETURN CALL FROM THE
CODE OFFICER.

1031844

Abandoned building with fire damage and open doors on upper level.
This building is in the back of the Smoketree Shoppjng Center. Is the
current situation under investigation for code compliance issues?

1031842

Stop sign outside Kimpton Rowan Palm Springs Hotel corner of West
Taquitz and South Belardo is almost completely blocked by Palm Tree
fern frond. Circled in red in enclosed screen shot.

1031837

Homeless people at 280 E Mel Ave. Using the fire hydrant for washing
off at the curbside. Obviously your homeless and or drug addicts
please visit immediately.

1031836

1400 E Palm Canyon Dr

290 N De Anza Rd

298 W San Rafael Dr

1775 E Palm Canyon Dr

W Tahquitz Canyon Wy

280 E Mel Ave

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Homelessness

Jeanmarie

Jason

Jesse

Kristi

Jesse

Kristi

Internal Note : No violations observed.

A courtesy notice will be sent to the property owner at 399 W Pico Rd
(the correct address of the property) to address the reported issue.
This portion of the complaint will be closed, but with an active case
open, we will continue to monitor the property for compliance.Tree

overgrown on the corner of Pico Rd and De Anza and the correct
property address is 399 W Pico.

Complainant called back and said he had the wrong address. THE
CORRECT ADDRESS IS: 580 WILLIAMS RD, LG AUTO GLASS.; Internal
Note : LG Auto Glass applied for a business license in 2021; however,
they never completed the process.

Email to Reporter : Yes. Since the most recent fire at this property,
the City has been actively engaged with the property owner to
coordinate a plan of action aimed at addressing the existing blight
and mitigating any threats to public health and safety affecting
nearby buildings and properties. Both the Building Official and the
Fire Department have been involved in ongoing discussions as we
work toward a comprehensive resolution of the situation. Working
with the owner to have the building demolished. Building is
registered as vacant. The bottom level stairs are secured. Due to the
building being red tagged, no one is allowed upstairs.

| arrived on site today at 5:38 pm. The palm tree has been removed,
and the traffic sign is no longer blocked. No violation observed.

We have officers go by every day. The owner has someone that is
monitoring the property as well and call is if anyone is at the
property. I've also added extra patrol at night. If you could please call
the non-emergency number 760-327-1441 to report anyone on the
property, that would also be a very helpful in helping with this issue
at the property.



07-10-2025
06:55 AM

07-09-2025
06:09 PM

07-09-2025
01:43 PM

07-09-2025
11:31 AM

07-09-2025
10:41 AM

1031835 **% VM *** 6:30 am construction at the house behind me.

Hi l am at 401 S El Cielo #***. | have some HVAC issues, improper
filter, the emergency shutoff was duct taped shut, mold growing in
ducts, also toxic mold found from professional lab company in the air
and throughout the house, water damage in other parts of the house
under sinks and electrical issues. | would love for someone to come
out and help me with the situation | am having with my landlord.

1031832

1031829 Gas Blowers now

*** \VJA CODE EMAIL *** Hi: | am not sure what code this violates, but wanted to
make the city aware of something happening at 610 N Hermosa Dr., Palm Springs.
This property is on the corner of Valmonte and Hermosa and | walk my dog by it
daily. The owner has taken to putting spike strips, some sort of chemicals that smell
like sulfur and broken coke bottles on his property facing the street with signs
stating “Private Property." This is a safety and health hazard as someone or their pet
could get hurt. This morning the sulfur smell was so bad, | had to walk my dog to the
other side of the street (don’t know if it’s poison or what?). My dog has never
walked on the property, but in the past the owner has posted signs complaining
about his neighbors. He then took to adding solar pet deterrent strobe light/siren
devices. | understand he doesn’t want animals on his property, but the broken coke
bottles, spike strips and chemical placements within proximity to the curb must be
some sort of safety violation. | have attached photos so you can see. | am not one of
those people who monitor their neighbors’ activities, but this person is creating a
safety hazard, so | thought | should make the city aware. Thank you and please feel
free to ask any questions.

1031828

*¥** PER TEL CONV *** AC hasn't been working correctly for at least
the last two months and my landlord just keeps giving me the
runaround. Today, it's already 87 in my unit (# ***). | need someone
to help me get this taken care of.

1031826

2197 Jacques Dr

401s El Cielo Rd

N Rose Ave

610 N Hermosa Dr

520 E Murray Canyon Dr

Went out around 10 and there were workers with a pool company
there. | called the contact on the permit and he said he would talk to
them about the issue. They were supposed to be there yesterday but

didn't show. He will make sure the issue is resolved.

Code Compliance Dustin

Internal Note : A code compliance case has been opened on the

Code Compliance Jose
property.

Leaf Blowers Jason Internal Note : Per Jason, no GLB's in the area.

| observed the broken glass at the front of the property and have
issued a notice to the property owner, allowing two weeks for its
removal. Regarding the spike strips, they do not constitute a violation
as they are flat-tipped. Additionally, the dog repellent in use was
determined to be non-toxic and is also not in violation. | will be
closing this portion of the complaint; however, the overall code case
will remain open until the broken glass issue is fully resolved.

Code Compliance Jason

Spoke with prop mgr & explained the situation. She confirmed the notice was
posted and the repair is scheduled for Monday, 7/14/25. | asked if temporary air
conditioning devices have been given to the tenant or if they were put in a hotel

room until the repairs have been made and she stated that the tenant has installed

their own portable air conditioning devices and the exhausts were visible in the
windows. | was able to observe one of the air conditioning units as the exhaust was
blowing out of the sliding door on the North side of the unit. | tried to call the

tenant again while | was on site but | was unable to contact them. | was unable to
confirm whether a violation exists as | could not make contact with the tenant but
temporary air conditioning devices have been installed and the repair is scheduled
for Monday. Received a voicemail from the property manager at Canyon Villas on
7/14/25 @ 4:53 PM stating that the HVAC system in unit # *** has been installed.

Code Compliance Jose



07-09-2025
10:10 AM

07-09-2025
10:04 AM

07-09-2025
09:50 AM

07-09-2025
09:11 AM

07-09-2025
08:45 AM

07-08-2025
06:38 PM

1031824

1031823

1031821

1031820

1031819

1031816

The mesh cover on the fence along Alvarado has been torn down. It
represents a danger to any cars that are driving by when there is
wind. We contacted the contractor named on the signage and they
stated that they have not yet been hired as the contractor and just
provided these fence covers with their names, but that the
responsibility is with the owners. The owners were copied on the
email from the contractor and have as yet done nothing to fix the
situation. Apart from the danger this is also right next to the
convention center. Many people who visit our city for meetings park
along this site. It looks terrible and represents our city in a very bad
light. Any help with this would be appreciated.

The fencing around the Dream Hotel project has been cut to allow
vagrants onto the project site. There are many deep holes on the site
which may lead to great bodily injury or worse for anyone who is able

to get through the fence. Furthermore the fence is right next to the
convention center is a terrible representation of our city.

**Via Email to Mitch - Direct** | am contacting you about the project under
construction listed above. While there is an active permit in place,
construction has been stopped for nearly a year now. In its unfinished state,
construction debris and dust regularly blow onto neighboring properties on
windy days. Additionally, construction debris has been dumped into the
neighboring vacant lot to the West. Some of this debris appears to be
asbestos piping. The site is an active nuisance impacting quality of life issues
in the community and hurting property values. It seems unreasonable that a
single-family residence would take this long to build and that the
neighborhood should be impacted in such a negative way. While | realize
that there are no time limits on construction, there are codes in place that
require property owners to look after the site so as to minimize the impact
on surrounding properties. | am hoping that you can look into this situation
and see if there is anyway to resolve the issues the neighbors are
experiencing.

Pepper trees along Vista Chino have dropped their pods on the
sidewalk. It makes walking with utility carts and cycling difficult.

*** PER TEL CONV *** There's been a lot of debris and yard waste at
this residence for at least 2 weeks. It's in the driveway and also on
the sidewalk. | thought they were going to clean it up, but they
haven't yet.

Irrigation had apparently popped off in the private property of 695
grand fall

500 E Amado Rd

N Calle Alvarado

790 W Cabrillo Rd

1011 E Vista Chino

2348 E Santa Ynez Wy

671 S Grenfall Rd

Code Compliance

Code Compliance

Code Compliance

Debris

Code Compliance

Water Watchdog

Arwel

Arwel

Jason

Janine

Jose

Arwel

Internal Note : A supplement to complaint 1031823. Notes are on
prior submission.; Internal Note : Fence and screen have been
repaired. Duplicate.

| have sent an email to the local property manager to have fence and
screen repaired.; Fence and screening has not been repaired so sent
another email to property manager.; Internal Note : Screening and
fence have been repaired.

Email to Reporter : | drove to the property this afternoon, and there
are posted signs for dust control that are on the construction fencing.
As for the adjacent vacant lot, | did observe a small amount of debris,
and will notify the property owner to have it removed. The rest of the

lot is in compliance as there is no trash and debris throughout. | will
close this online complaint, however, | will be contacting the property

owner for the vacant lot. Internal Note : Arrived at the location this
afternoon. Weather conditions were mildly windy and no dust was
observed blowing. Proper signage was posted on the construction
fencing and the neighboring lot was clean other than a small portion
of debris on the south facing side of the property. | will attempt to
contact the owner of the vacant lot and will send a notice if | am
unable to reach them.

This area belongs to CalTrans. Charlie w/the City is aware and will
notify them.

Internal Note : No permits were located. | opened a code compliance
case on this property.

Internal Note : Code case opened and notice sent to property owner.



07-08-2025
12:50 PM

07-08-2025
12:45 PM

07-08-2025
10:38 AM

07-08-2025
06:32 AM

07-08-2025

06:29 AM

07-07-2025
03:44 PM

07-07-2025
11:54 AM

07-07-2025
10:14 AM

07-07-2025
08:56 AM

07-07-2025
08:31 AM

1031815

1031814

1031812

1031806

1031805

1031802

1031801

1031799

1031797

1031796

Property is abandoned and boarded and has been a a site for
homeless squatters. Harboring raccoons, rats and skunks in
unmaintained landscaping. Blowing debris.

Steel Gym allows nearly naked people to workout all over and this
leads to unsanitary conditions for patrons.

Sidewalk has buckled in front of home

Palm trees overgrown onto sidewalks

trees overgrowing onto sidewalk and street

**% \/IA TEL CONV *** The 7-11 store on Vista Chino between the
canyons has advertisement pictures in their windows and when they
got their new permit, they weren't supposed to be doing that, so I'm

reporting it. Can someone look into this?

*¥** \VIA TEL CONV *** Sort of looks like it was under construction,
but I've seen "odd" people coming in and out of the property without
the owner knowing they're there. Sometimes the door is open, but
there's no cars or anyone | can see who might be working at the
property. (I let the complainant know we could handle the exterior
portion, and also contact the owner to have them secure the
residence, but she would need to contact PD regarding possible
squatters. | provided her w/the PD non-emerg number.)

Gas blower now

Hello, im writing to make you aware that there is a very strong rotting
garbage smell coming from the backyard of 2111 N Carillo dr. while |
don’t have pictures at this time, the owners of this property do have
a history of leaving trash in their backyard. hoping the city can do
something asap given the heat will increase the stench and attract
vermin. thank you!

Using gas Blowers On Monday’s around 8 AM

678 E Granvia Valmonte

1751 N Sunrise Wy

3556 E Paseo Barbara

1420 E Via Escuela

1318 E Via Escuela

150 W Vista Chino

2340 Cantina Wy

3002 E Sonora Rd

2111 N Carillo Rd

N Vista Vespero

Code Compliance

Other

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Kristi

Janine

Dustin

Dustin

Dustin

Jason

Jesse

Jesse

Dustin

Jason

Email to Reporter : Property has been registered as vacant.
Landscaper comes once a week. No signs of any rodents or vagrants.

Internal Note : Not a City issue, no contact for complainant. Closing
out at this time.

Email to Reporter : Observed lifted sidewalk and opened a code case
to resolve. Closing this complaint and will monitor in city system.

Email to Reporter : Observed the violation and opened a code case.
Mailed a courtesy notice to the owner. Closing this complaint and will
monitor in the city system.

Email to Reporter : Observed overgrowth and opened a code case.
Sent owner courtesy notice. Closing this complaint and will monitor
in city system.

Internal Note : Three small signs are adhered to the south-facing
window. Sent an email to Planning to see if they need to submit an
application to them. As of 7/9/25 at 12:14 pm, the signs have been

removed.

Internal Note : | arrived on site and did not observe any movement or

signs of squatters. | made contact with the property owner to advise

of the reported concern, he will arrive on site tomorrow morning to
do a sweep and to secure the property.

Internal Note : | arrived on site and witnessed a violation for gas
powered leaf blower. | will be sending the property owner a notice of
violation.

Internal Note : Went by and didn't smell anything, left VM for Rp to
call me back. Email to Reporter : No further contact from reporting
party. No observed violations from public right of way.

Internal Note : Arrived at 8:35 am. Landscaper was observed using a
GLB at 1166 N Vista Vespero. Citation to be issued to the property
owner.



