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Description
These people leave their trash cans out all the time and have a tore up
broke down car in the driveway...ugly hoopty. It’s driving down the
property values...

sorry to bother you with this again but the mailbox at 3232 bogert trail
is still not moved and has been toppled over for at least 4 months. |
first reported it 3 months ago. then | reported it again on June 22. the
owners said it would be removed the weekend of June 28. it still has
not been removed. please advise. thank you previous work orders
were 1030681 and 1031606. thank you

perhaps consider a moratorium on two helicopter loops over the same
structure. as a former pilot this landing could either be completed
straight on or over downtown PS which is closed at 2 AM. the
helicopter always wakes me and Im never able to fall back asleep.
thank you.

pounding music

There is a homeless man that has been camping in the Araby wash for
the last couple of months. If you enter the wash from the Barona
Road entrance, he sits under a larger tree in the middle of the wash,
just to the right. He's often talking loudly to himself, and we’ve also
seen him talking to himself in the neighborhood, but we haven’t seen
him making a mess, trespassing, etc.

SAMMYS, corner of driftwood and octillo corner house gas blower
going

Hi, I'm calling to report a vacation rental violation: 680 Compadre Rd.
There are five cars at a three-bedroom home.
northeast corner Dinah Shore Bridge

Gallery construction team showed up prior to 7 am on Saturday 7/19. |
asked them to leave due to allowable hours of 8-5 am

loud boom appx 0250 near 965 E Vista Chino

1999 s Navajo drive has a pool with stagnant water which can attract
mosquitos. who should we contact for this

Address

3122 E Via Escuela

3232 Bogert Trail

269 E Chuckwalla Rd

610 E Palm Canyon Dr

2253 Marabella Ln

S Driftwood Dr

680 Compadre Rd

6548 34th Ave

3238 Ambassador Dr

965 E Vista Chino

1999 S Navajo Dr

Code Compliance

Code Compliance

Other

Other

Homelessness

Leaf Blowers

Vacation Rentals

Debris

Code Compliance

Other

Code Compliance

Technicians

Dustin

Kimberley

Janine

Jeanmarie

Kristi

Jeanmarie

Jeanmarie

Kristi

Jeanmarie

Jeanmarie

Kimberley

NotesHistory

Email to Reporter : Thank you for your concerns. | have sent them a
citation regarding this matter they were given until the end of the July
to have it removed or other citations will be issued.

Internal Note : Not a City issue, they need to contact FAA. No info for
complainant. Closed at this time.

Internal Note : Spoke to Alejandro, manager for the Saguaro. He
stated the event is over at 5 pm. Stated that he would talk with the DJ.

Email to Reporter : | was unable to locate. Is there a way you can call
me the exacts location? 760-898-9958

Internal Note : Arrived at 680 Compadre Road. No violations were
observed. | contacted the reporting party and left a voicemail to
inform them of the findings. | also contacted Giselle with ACME to
advise her of the complaint. The home is a four-bedroom, not a three-
bedroom.

Email to Reporter : | will follow up with the reporting party to see if
any information about the company is available or if they have any
photos. Making a note to patrol the area.

Internal Note : No contact information was left for follow-up. The area
appeared clear, and no other reports were submitted.

Internal Note : Vector control is who you can speak with. | will reach
out to them.
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Regarding W0O017965, Cerritos Easement
Great job, Great response, Thank you ALL
Let it rain!

**Via Code Hotline - Answered Call** | live at 1311 Camino Primrose
and moved here in 2018. This has been an issue ever since then. There
are beer cans as well as cat feces all over the backyard area that are
being left unattended, creating an offensive odor. The fence that
separates our two properties is chain link, so | am able to see right
through and have to look at these nuisance conditions. Recently, | saw
a dead cat in the backyard, and when | raised the issue with my
neighbor, he commented, "l guess I'll have to add this to the bag with
all the others," which makes me think that this is a larger issue. This
was the third dead cat I've witnessed in their yard since I've lived here.
| would like someone to come out and inspect this so the property can
get cleaned up, and the neighbor can be held accountable.

There is a homeless encampment in the alley right behind Citi Bank,
several people hiding in the bushes there with bikes and lots of trash.

Good day. | want to report a boat sitting in the driveway of the above
address. Itis a large split-hulled pleasure craft that has been in the
driveway for over 2 weeks. | am under the impression such 'vehicles'
are to be stored behind a gate much like RV's are to be stored so they
can not be seen from the street or at least not be seen in front of the
house. | do not have a picture to share since | do not own an I-phone.
Rest assured though, it is an eye sore. An opinion that my neighbors
and | agree upon. Please come over and see for yourself. Thank you.

homeless head someone's stolen trash bin behind some bushes
behind the bus stop and this is nowhere near any home. it's open
space and a substation behind it. they do this periodically and why
they hide it there. | don't know. Thank you for your help

**Via Phone to Mitch - Fwd from CH** I'd like to report a gas leaf
blower, I'm sure you can hear it through the phone(could not hear it),
you're on speakerphone. It's at the church next to Raymond Cree, the

one where the police officers always park in the back of to hide out.

**\/ia Code Hotline ** My neighbor has a discarded couch that has
been placed along the curb for two weeks now. This looks bad and
needs to go.

966 St Bimini Cir

1329 Camino Primrose

1675 E Palm Canyon Dr

3355 E Ave Fey Norte

San Rafael at Sunrise

1400 N Avenida Caballeros

522 S Calle Encilia

Other

Code Compliance

Homelessness

Code Compliance

Homelessness

Leaf Blowers

Code Compliance

Arwel

Kristi

Jason

Kristi

Jeanmarie

Arwel

Internal Note : Caled RP and inquired if she is the owner of the
property. She stated she is a tenant. She stated Fire and Animal
Control will not assist. | advised her the owner of the property should
file the complaint as this may be more than a property maintenance
issue as chain link fence is not allowed in Palm Springs. We can
certainly open a case for trash and debris but fencing issue may
become a problem as both property owners will be held responsible
for replacing fence. She stated she will discuss with property owner
and | requested that he place the complaint himself as this will not be
an anonymous.

Email to Reporter : | will send the property owner a courtesy notice.
In the meantime, this online complaint will be closed; however, a case
is now open on the property and will continue to be monitored for
compliance. ; Internal Note : Code case opened. Courtesy notice to be
mailed tomorrow, 7/21/25.

Email to Reporter : Thank you. debris has been removed.

Internal Note : Arrived to the location and witnessed a violation.

Internal Note : Code case opened and notice sent to property owner.
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Good Morning.
Someone asleep by Utility Box (in east parking lot of United Methodist
Church). They can’t be using the excuse they are waiting for a meal.
No feeding Programmin Wednesday or Thursday. Thanks

**Via Code Hotline - Answered Call** | live in unit ***, upstairs unit.
On 6/29, | notified my landlord of A/C issues. The installed window
unit stopped working. A replacement 10K BTU unit was installed, but it
didn't seem to work. The unit that they eventually got installed to
work is only 8K BTUs and has not been adequate to cool my
apartment; it's also currently powered by an extension cord. | would
like someone to come out and inspect.

Gas blowers now
**Via Code Hotline - VM** Gas Powered Leaf Blower being used every
week. This is the second time I've called about this property. Villalba
Landscaping. | hope you can do something about this. | live right

behind this house on Fair Cir.

baristo parking garage

construction by Gallery subcontractor has extended beyond 7 pm on 7-

15-25 at a new home job site: 3238 Ambassador in Miralon. | asked
the workers to stop at 7:03 and they are still working at 7:22. This has
also been reported to the HOA.

car parked blocking sideways and trash cans on the street for 2 weeks!

The block between Escoba and San Martin that belongs to the church
has a lot of overgrown weeds, dead, vegetation, overgrown trees, and
bushes that aren’t being maintained along the pedestrian sidewalk.
Similar situation with the block or two north that runs along the talk
with golf course. The sidewalk area isn’t being as maintained as it
should be with overgrown trees and bushes that impede pedestrians
and bicyclists.

1555 E Alejo Rd

2583 N Palm Canyon Dr

1133 Los Robles Dr

814 N Topaz Cir

255 S Indian Canyon Dr

3238 Ambassador Dr

1371 E Padua Wy

3220 Cambridge Ct N

Homelessness

Code Compliance

Leaf Blowers

Leaf Blowers

Homelessness

Code Compliance

Code Compliance

Code Compliance

Kristi

Kristi

Jason

Jason

Kristi

Jose

Jose

Kimberley

Email to Reporter : Went out on Thursday and no one was there.

Internal Note : Talked to the RP. An electrician was coming out to fix
the electrical socket since that kept shorting. RP will call back if issues
hasn't been resolved.

Internal Note : | arrived to the property at 2:13 pm. No landscapers
were present.

Internal Note : Calendar reminder set for next Wednesday, 7/23, for
patrol of the area.

Internal Note : Officers went by and unable to locate.

We met with workers on site around 7:00 PM and had a conversation
regarding the permitted working hours.

Email to Reporter : Please reach out to the Palm Springs Police
Department regarding your report of a vehicle obstructing the right of
way as they will be able to enforce the vehicle code. | made contact
w/the occupants of the property on site this evening & they have been
educated on proper trash container storage practices & immediately
corrected the violation.

Internal Note : | will check into this and respond back to you.
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1031908
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Our Neighbors' hedges, which are adjacent to their wall along the
West side of the property, adjacent to N. Paseo De Anza, have grown
over the sidewalk and need to be trimmed back. People are having to

divert onto the street to get around these thorny hedges. USPS had
also left us a note stating that they would stop delivery to the big
shared mailbox area because the hedges had grown over onto that
area. One of my other neighbors was able to cut those back, so our
mail service wasn't interrupted. It doesn't seem like anyone occupies
this house.

Hidden stop sign on Parocela at Camino Real. Overgrown tree extends
over the street.

water leak at

On 2/14/25, | notified my property manager about a strong sewage
odor in my unit. This odour has persisted and is affecting my ability to
safely occupy the unit. Another request was made on 7/11/25, and as
of today (7/15/25), | have not received a response, and no repairs or

inspections have been done. | am requesting that Code Compliance
investigate the matter and assist in ensuring the landlord remedies the
problem promptly. | have kept a log of the occurrences, and copies of

my management requests.

Trash, debris and large wood pallets have been stored or abandon on
the business park frontage next to side walk along McCarthy. This is
located at the south part of the business park and south of the park
entrance along McCarthy across from the Navigation Center. Thank

You
Large broken windows at business park. 401 W. Radio Rd. #B25. Thank
You

1502 Amelia Wy

610 S Camino Real

110 E Arenas Rd

2231 N Palm Canyon Dr

401 W Radio Rd # B34

McCarthy Rd

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Dustin

Arwel

Arwel

Jason

Kristi

Kristi

Internal Note : Observed violation and opened a code case and mailed
courtesy notice to resolve.

Code case opened and notice sent to property owner.; Internal Note :
Correct address is 594 S Camino Real. Spoke to owner, Gary, and
advised him of overgrown vegetation. He stated he will have
vegetation trimmed. Will keep complaint open until corrected.;
Internal Note : Tree has not been trimmed, and weeds have not been
removed.

Email to Reporter : Thank you. Submitted to DWA.

Internal Note : In addition to this submitted concern, | also received an email
from RP this morning regarding this reported issue. | have sent an email
response to the RP and have requested to schedule another appointment

with her to inspect the apartment. | also called and spoke with Joshua from
Apek Rentals to advise him of the reported concern, and asked that he or

another Apek employee be present if we can schedule an appointment with
the RP. | also advised the RP in my email to her that | would like the property
manager to be present due to all of the reported concerns with her

apartment.; Internal Note : Inspection scheduled for Wednesday, 7/16, @2:45

pm; Internal Note : Officer Wade and | conducted an inspection of the
apartment today at 2:45 PM in response to the reported concern of a sewage
odor in the bathroom. During our visit, we were unable to detect any unusual
odor in the RP's unit. | explained to the RP that there is no code violation at
this time and encouraged her to continue working with her property
manager, as it is ultimately their decision whether to hire a professional for
further evaluation or testing. A formal email summarizing today’s visit has
been sent to all involved parties, including Apek Rentals and the reporting
party.
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1031886
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1031883

Gates are wide open and there is an unfenced pool in the backyard.
We are worried about someone entering and drowning in the pool.

*** VIA CODE # *** Having AC problems in my unit and they're not

doing anything about it. The first time | complained, they gave me a

portable unit but it's still hot (high 90's) in my unit. | called a second

time and no one came to check. | called in an emergency complaint

and they still have not told me they will do anything about it. (Unit
#526)

| received a traffic ticket for accidentally driving through a Stop sign on
5/28/25. the officer (J Torres) said | could pay on line but the ticket is
still not in the system (D 455462). | have been checking daily. How can
| pay this ticket?

Multiple violation
Fire hazard
Unslightly

Eyesore. overgrown weeds.

Eyesore

Dead tree and eyesore.

gas leaf blower in use on grounds currently

gas leaf blower in use at the public park area of 111 via las palmas

water pouring up from grounds into steer

889 E Francis Dr

1313 E Vista Chino

1751 N Sunrise Wy

2008 Norloti St

3481 Arnico St

3393 Arnico St

2032 Arnico St

2052 Arnico St

2071 Arnico St

301 N Belardo Rd

170 N Via Las Palmas

777 Obsidian Loop E

Email to Reporter : Arrived and observed open access, opened a code

Dustin .
case and sent owner a courtesy notice to resolve.

Code Compliance

Internal Note : | attempted to contact the RP 4 times, calling from 4:08
pm to 4:12 pm. The phone will ring 4 times, then disconnect. | will try
to call again tomorrow, as well as contact the on-site property
manager.; Internal Note : | received a follow-up email this morning
stating that their maintenance technician identified the issue as an
incorrect thermostat setting by the tenant. Once the setting was
adjusted, the AC unit resumed normal operation. As | have been
unsuccessful in reaching the reporting party, and the property
manager has confirmed the issue has been resolved, this complaint
will now be closed.

Code Compliance Jason

Internal Note : Email sent to recipient. The # he provided is not a
citation number, nor is it a CDL and | could not locate the cite in
DataTicket. ; Internal Note : He finally emailed me back and let me
know this has been taken care of.

Internal Note : Observed location and violations. Opened a code case
to resolve and sent the owner a courtesy notice.

Internal Note : | have opened case #PM-0725-0182 and sent the
property owner a courtesy notice.

Internal Note : Opened case #PM-0725-0179 and have sent the
property owner a courtesy notice.

Internal Note : Opened code case #PM-0725-0178 and have sent the
property owner a courtesy notice.

Internal Note : Arrived on site at 8:02 PM and observed dead/dry grass
and refuse/items stored in view and | took photos. | will be opening a
code compliance case and sending a courtesy notice to the property
owners.

Other Janine

Code Compliance Dustin
Code Compliance Jesse

Code Compliance Jesse

Code Compliance Jesse

Code Compliance Jose

Internal Note : Arrived on site at 8:04 PM and observed the dead
tree/stump on site in the front yard which | took a photo of. | will be
opening a code compliance case on the property and sending a
courtesy notice to the property owner.

Code Compliance Jose

Internal Note : Drove perimeter of private gated golf club and could

Arwel . - .
not see landscaping activities or hear gasoline powered leaf blowers.

Leaf Blowers
Internal Note : Arrived to the areas at approximately 9:01 am. No gas

Leaf Blowers Jason )
blowers were observed upon arrival.

Internal Note : Upon inspection, water was not running and appears

Arwel L . S
work is being performed to repair landscape irrigation.

Water Watchdog



