Created Date

Description

Address

Category

Technicians

NotesHistory

07-27-2025
02:57 PM
07-27-2025
11:25 AM
07-27-2025
10:42 AM

07-27-2025
09:23 AM

07-27-2025
08:48 AM

07-27-2025
07:19 AM

07-27-2025
07:12 AM

07-27-2025
07:11 AM

07-27-2025
06:46 AM

1032093

1032090

1032089

1032088

1032087

1032086

1032085

1032084

1032083

leaf blower and tree shredder going since 8:00 Sunday morning.
extremely loud.
(Received direct call from Dispatch at 9:44 AM) Construction on
Sunday.
heavy landscape work on Sunday. including debris grinder. extremely
loud

Everyday all day Constant and continued loud playing of music. Starts
before 9AM and does not stop until near or later than 11PM. Also
live singers.

This house has a garage that was converted to an unpermitted
bedroom. What can be done about this?

The right to all properties within my last name, which are held in my
trust fund, is vested in me. Should you require further verification, my
legal representatives will be available to assist you. Please refer to
page 36 for more details. Legal can provide proof of ownership and
rights under the Mission Relief Act of 1891.

There is a truck and trailer at this home under construction/demo.
City shows NO construction allowed on Sunday. Can this please be
checked out.

Upon receiving the trust deposited with Invesco Capital Management
LLC fund number 75-3098642, | discovered that my residence is
currently occupied by my high school counselor. This situation

necessitates an inspection of the property to ascertain the absence of

any potentially hazardous substances. Additionally, an unpleasant
odor emanates from the shower area. Furthermore, | have observed
that the current tenant has made alterations to the floor plan without
my prior consent.

illegal dumping of tires and this one. they decided to hang it on a
utility pole. Thank you

2895 E Verona Rd

2197 Jacques Dr

2895 E Verona Rd

400 El Cielo Rd

3408 E Loma Vista Cir

2744 N Cardillo Ave

1433 S Cll De Maria

2744 N Cardillo Ave

3796 N Indian Canyon Dr

Leaf Blowers
Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Debris

Dustin
Arwel

Arwel

Arwel

Kimberley

Jason

Arwel

Jason

Dustin

Internal Note : By the time | noticed this call it was past 5PM. When |
drove through the area there was no one working.
Internal Note : Arrived at 10:19 AM and there was no construction
workers or activities observed.
Internal Note : Landscape activities, tree trimming, allowed on
Sundays.

Email to Reporter: Please resubmit concern once it occurs again. We
do have staff working in the evenings, especially during weekends.
Internal Note: Inspected with Officer Whittaker at 11:20 AM and
there was no loud music or live entertainment. Internal Note: Left VM
with RP advising him of findings of no laud music and no live
entertainment.; Internal Note: RP states he lives at the condos nearby
and acknowledged music has been lowered.

Internal Note : Inspected with Officer Whittaker at 11:13 AM and
there was no sign that garage has been converted and property
appeared empty. Internal Note: Officer Whittaker has determined
after further research, that this property is being advertised as a five
bedroom. It is permitted as a four bedroom. Advertisement states
garage is converted into a bedroom, without HVAC.

Email to Reporter: Thank you for your message. The issue you've
raised is a civil matter and does not fall under code compliance. We
recommend addressing it through the appropriate civil/legal
channels. Internal Note: Rp's name is not associated with the
property per a thorough title search review.

Internal Note: There were no trucks or construction activities at
14311 and 1433 Called de Marcia upon inspection.

Email to Reporter : Good morning, the issue you've raised is a civil
matter and does not fall under code compliance. We recommend
addressing it through the appropriate civil/legal channels.

Email to Reporter : | was able to locate the location where the pole
was and the tire is no longer there.



**\/ia Code Hotline - Answered Call** | live at **** E Par Dr. The

07-26-2025 1032079 noise from the Surf Club is really loud, they're getting on the mic and
09:29 PM it's like I'm sitting in a karaoke bar. What time is this supposed to be
going to?
**Via Code Hotline - VM (19:36)** This is the second Saturday night
07-26-2025 1032078 in a row that | can hear the Palm Springs Surf Club, the bass of the
08:22 PM music, | am inside with the doors closed and | can still hear it. Thanks
for all your hard work.
07-26-2025 ONE OF THE MOST BEAUTIFUL JULY EVENINGS THAT WE CAN
07:47 PM 1032077 REMEMBER AND WE CAN NOT ENJOY OUR YARD AS THE SURF PARK

MUST HAVE A FUNCTION PLAYING MUSIC WITH VIBRATING BASE.

1500 S Gene Autry Tr

2233 S Pebble Beach Dr

1500 S Gene Autry Tr

Internal Note : | arrived onsite to the RPs address at 9:39 pm. |
conducted approximately 19 minutes of logged readings from the
embankment behind the RPs property. | started my reading from

9:42pm - 10:01 pm. Readings were averaging between 45-50 Db. The
Night Swim event ended at exactly 10 pm. | will relay my findings.

Code Compliance Jesse

Email to Technician : | arrived in the reporting party’s neighborhood
at approximately 7:40 p.m. to investigate this matter, along with
three additional complaints referencing the same issue. | conducted
observations for approximately 30 minutes from various vantage
points throughout the Tahquitz Creek Golf neighborhood and the
surrounding areas of the golf course. During this time, no violations
were observed. Music from the Surf Club was faintly audible at times
but did not measure above the ambient noise levels, which included
wind through the trees and cicadas. There was no discernible bass or
low-frequency sound consistent with the reported “bass thumping.”
Officer Grijalva was also dispatched and conducted a simultaneous
observation from the bike path just south of the PSSC property line.
Noise levels measured at that location were within permitted limits.

Code Compliance Mitchell

Email to Reporter: | arrived in your neighborhood at approximately
7:40 p.m. to investigate this matter, as we had received three
additional complaints referencing the same issue just prior to your
submission. | conducted observations for approximately 30 minutes
from various vantage points throughout the Tahquitz Creek Golf
neighborhood and the surrounding areas of the golf course. During
. . this time, no violations were observed. Music from the Surf Club was
Code Compliance Mitchell ) . . . . .
faintly audible at times but did not measure above the ambient noise
levels, which included wind through the trees and cicadas. There was
no discernible bass or low-frequency sound consistent with the
reported “bass thumping.” Officer Grijalva was also dispatched and
conducted a simultaneous observation from the bike path just south
of the PSSC property line. Noise levels measured at that location were
within permitted limits.



07-26-2025
07:33 PM

07-26-2025
07:23 PM

07-26-2025
05:52 PM

07-26-2025
12:31 PM

07-26-2025
08:03 AM

I live south of PSSC and the party music is really loud. there is bass
1032076  thumping and | can hear it inside my house. can it be turned down
please. it’s been since about 6:00 and it’s now 7:30.

surf park - night swim. the subwoofers are not allowed by the city.
the park uses them without regard to the bylaws, the city, the
neighbors. the bass is too loud and rattles the house and the dogs.
the laws are clear about noise. the surf park disregards the LAW every
day with their wave machine and bass from music. when you test the
decibels do so frl. the green and not from the front of house.

1032075

1032074 Airbnb guests are very loud in a quiet neighborhood

There are currently 7 vehicles parked at 985 EI CID which is a 6
bedroom vacation rental. All 7 vehicles have been parked there for at
least 90 minutes if not longer. Please be aware 2 of the vehicles (2
white Toyota sedans) are parked in front of 917 EI CID and 1 white
Prius is parked in front of 990 EI CID. The other 3 vehicles are parked
in front of 985 El CID with 1 vehicle in the driveway. All 7 vehicles are
either staying or visiting 985 El CID. As a 6 bedroom property they are
in violation of the 1 vehicle per bedroom regulation. Thank you.

1032072

construction. dust is floating into our backyard from the grinding and
1032070 hammering going on at1360 Riverside Dr. construction has been
going on now for a month or just a little over.

2193 S Broadmoor Dr

2175 S Pebble Beach Dr

3520 E Sunny Dunes Rd

985 El Cid

1360 N Riverside Dr

Code Compliance

Code Compliance

Vacation Rentals

Vacation Rentals

Code Compliance

Mitchell

Jesse

Jesse

Jeanmarie

Arwel

Internal Note : | arrived in the reporting party’s neighborhood at
approximately 7:40 p.m. to investigate this matter, along with three
additional complaints referencing the same issue. | conducted
observations for approximately 30 minutes from various vantage
points throughout the Tahquitz Creek Golf neighborhood and the
surrounding areas of the golf course. During this time, no violations
were observed. Music from the Surf Club was faintly audible at times
but did not measure above the ambient noise levels, which included
wind through the trees and cicadas. There was no discernible bass or
low-frequency sound consistent with the reported “bass thumping.”
Officer Grijalva was also dispatched and conducted a simultaneous
observation from the bike path just south of the PSSC property line.
Noise levels measured at that location were within permitted limits.

Email to Reporter : | arrived onsite and took decibel readings from the
bike path adjacent to the Palm Springs Surf Club, while Officer
Nabhan took decibel readings from the Tahquitz Creek Golf Course
green as requested.

Internal Note : Arrived to 3520 E Sunny Dunes Dr at 6:15pm. From the
street in front of the property, no violation was observed. Followed
up with the listed local contact, Air Concierge, to notify them of the
reported disturbance. Reporting party did not request a follow up.

Email to Reporter : Arrived at 985 El Cid at 1:17 PM. No violations

observed. | contacted the guest and property manager to inform

them of the complaint. No further information is available at this
time.

Internal Note : Called RP and advised him dust would be a civil
matter. Construction hours only apply to permitted work.



07-25-2025
08:17 PM

07-25-2025
05:43 PM

07-25-2025
05:39 PM

07-25-2025
05:21 PM

07-25-2025
01:14 PM

07-25-2025
11:46 AM

07-25-2025
09:18 AM

07-25-2025
07:29 AM

07-25-2025
07:28 AM

07-25-2025
07:25 AM

1032063

1032062

1032061

1032060

1032055

1032052

1032049

1032045

1032044

1032042

Gateway Park: On our dog walk on the last two evenings, we saw
people camping against the wall between Camino Rojos and E
Avenida Fey Norte. Tonight there was no one there, but a large
collection of belongings against the wall between E Avenida Fey Norte
and E Paseo Barbara, as well as clothing and a large bag on the
sidewalk in the park, probably that blew away from the wall.

surf club. 5:37pm, the wave machine is ROARING again and louder
than traffic and lawn equipment 30 feet away. please please do
something. their efforts to “correct” are ineffective at best and
blatantly FALSE at worst.

Across from the Riverwalk East apartments there is a leak.

**\/ia Code Hotline - Answered Call** The Vacation Rental nextdoor is
playing loud booming music and | would like this taken care of before
it becomes a bigger issue later tonight. The officer can access my
property to observe, | would like follow up on their findings.

| can’t ask them anymore. they just don’t care.

each week this gardener works on 3 homes in a row during one visit. |
am pinpointing the first house they start at.

Villaloba truck using gas blower close to deepwell rd, close to 1525
de maria

Gallery construction site in Miralon, which has been an ongoing
problem in observing workable hours, shown at EOD on 7/24 with
trash thrown in street and overflowing dumpster. residents had to

pick trash up and store in porta potty to prevent trash from flying into
neighboring yards.
illegal dumping. location is next to the parking lot at the homeless
navigation center. the mapping on this app is terrible many times.
Thank you!

dead tree. thank you

3701 E Vista Chino

1963 S Birdie Wy

750 N Riverside Dr

1960 E Park Dr

2020 E Paseo Gracia

1837 S Caliente Dr

S Cll De Maria

3238 Ambassador Dr

500 W San Rafael Dr

B24 McCarthy Rd

Homelessness

Code Compliance

Water Watchdog

Vacation Rentals

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Kristi

Jesse

Jeanmarie

Jesse

Jesse

Jeanmarie

Dustin

Dustin

Kristi

Kristi

Internal Note : | arrived onsite at 8:10 pm and took decibel readings.
Db levels averaged 70-74. | will relay my findings.

Submitted a complaint to DWA on 7/26/2025 at 9:50 AM

Internal Note : Arrived to the RPs property located at 1984 E Park Dr.
From the backyard of an adjacent property west of the reported
property, a violation for music heard beyond the property line was
observed. Issued citation A8892 to the responsible renter. Followed
up with the listed property owner to notify them of the reported
disturbance and the enforcement action taken. RP did not request
further contact.

Internal Note : | arrived onsite at 1:33pm. | did not observe the use of
a gas powered leaf blower, however, | will be sending the property
owner a courtesy notice with the images provided from the RP.

Email to Reporter : Arrived at the location and took photos. | left a
voicemail for the reporting party to return my call. | am closing out
the work order, but | will send a notice to the address.

Internal Note : Arrived at 9:49 AM and there were no gardeners in the
area. | stayed in the area for a little while to make observations and
did not find any violations.

Email to Reporter : | spoke with the contractor for the property and
was assured that the workers will not leave the site before making
sure all the trash is in bins before leaving.

Email to Reporter: This was previously reported. We are working on
getting it removed.



07-25-2025
05:59 AM

07-24-2025
03:47 PM

07-24-2025
12:07 PM

07-24-2025
12:01 PM

07-24-2025
07:46 AM

07-24-2025
06:57 AM

07-23-2025
04:15 PM

1032039

1032031

1032030

1032027

1032020

1032017

1032012

N Lykken Trailhead, 799 W

blown sprinkler head. Ramon Rd

Apparently work has stopped on the former “Casta Laquita” resort
again. The construction fencing has fallen down and plywood used to
board up the entrances is also coming off. We have had consistent
issues with this place since February 2019. After 3 or four
owners/developers with big plans and promises the project stops and
security becomes an issue among other things. We live across the
street on the north side of this property at *** Avenida Ortega. The
current owners/developers had 24 hour security after our complaints
earlier this year or in the fall of 2024. There is no longer any security
and we are concerned about vagrants moving in along with concerns
that this makes our street less desirable. Can something be done?

450 E Palm Canyon Dr

**%* VVIA CODE EMAIL *** (Already forwarded to Dustin) I'd like to
report multiple violations at 387 West Sunview, Palm Springs, CA,
92262. | recently watched a family walking the neighborhood after

387 W Sunview A
church and noticed one of the kids wanted to play with the rusty unview Ave
table in the middle of the yard. Its a total hazard. | knew that | needed
to report it. It must be taken care of.
gas blower 530 E Mel Ave

it appears as if 3trailers are being used as housing at this location. |

. . L 390 W Racquet Club Rd
think an investigation is warranted.

Water leaking out of this vacation rental 2404 Bellamy Rd., Palm

2464 E Bell Rd
Springs water has been leaking all night long out into the street Rdimy.

loud outdoor music and noise on vacation rental located at 1231 E
Del Paso Way . Palm Springs 92262 per vacation rental ordinance: Key
points about Palm Springs vacation rental noise regulations: No
outdoor music: Amplified music is prohibited outside vacation rentals
at any time.

1231 E Del Paso Wy

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Water Watchdog

Vacation Rentals

Jeanmarie

Kristi

Dustin

Arwel

Jason

Dustin

Jesse

Email to Reporter : | have notified the Desert Water Agency. | am
closing out the work order and have opened a code compliance case.

Email to Reporter : Fence has been secured. Meeting with the
contractor next week to talk about cameras and to get on the stop
program. Called the RP and gave him an update.

Email to Reporter : Arrived and located trash and debris on the
property. Opened a code case and mailed the property owner a
courtesy notice to resolve. Closing this complaint as there's now an
open case in the city system.

Internal Note : Non-local tree trimming landscapers hired by Desert
Regional Hospital. They were unaware of ordinance and immediately
stopped using gasoline powered leaf blower. They were cooperative

so | will not be issuing a citation but just gave them a warning.

Email to Reporter: Went to location and found the house to have a
catostrophic water leak in the home that eventually seeped out of the
garage. Contacted the property owner & got the water shut off and
now they will be handling the repairs.

Internal Note : Arrived onsite at 1231 E Del Paso Way at 4:41 pm.
From the street in front of the property, music was observed. | made
contact at the front door & the property was confirmed owner
occupied. Followed up with the reporting party and provided the non
emergency dispatch number.



07-23-2025
11:09 AM

07-23-2025
07:56 AM

07-22-2025
03:54 PM
07-22-2025
01:24 PM
07-22-2025
07:54 AM

07-22-2025
06:49 AM

07-22-2025
06:41 AM

07-22-2025
05:59 AM

07-21-2025
05:30 PM

07-21-2025
05:26 PM

07-21-2025
05:22 PM

1032010

1032008

1032005

1032001

1031996

1031994

1031993

1031991

1031989

1031988

1031987

*** VIA TEL CONV *** GLB'S now, is the ban still in effect? Can you
hear them in the background? Informed him yes, it's still in effect and
no, | could not hear them in the background. He stated they started
approximately 20 minutes ago and "should be there for a while."

**Via Phone to Mitch - Direct** The landscapers started early (6:55
a.m.) using a hedge trimmer. They don't speak any English, and they
must be unlicensed because their truck doesn't have any company
signage. Their normal landscapers come on a different day, so | don't
even know who these people are, but they need to be told to get a
business license and what the rules are.

leaking spout
baristo parking garage

gas blower. not even 8am!

Gallery construction AGAIN starting construction before 6:45 am! No
fewer than 5 trucks and workers onsite. they continue to do this
despite the city talking to them - what are the consequences?

Water leak at 720 N. Rose Ave., Palm Springs

water leak

this picture depicts a violation of 93.19.00.4. landscaping
improvements shall be maintained in a healthy condition and
complementary to neighboring buildings and properties.

this picture depicts a violation of 93.19.00.3. site improvements shall
be maintained in a condition to GUARANTEE SAFETY and QUALITY
APPEARANCE...fences in a sturdy condition.

these pictures depict a violation of 93.19.00.2. accessory structures,
trellises, awnings and other features shall be maintained...

901 E Chia Rd

790 S Palo Verde Ave

560 CA-111BUS

111 W Baristo Rd

1165 Linda Vista Rd

3238 Ambassador Dr

720 N Rose Ave

670 N Rose Ave

1329 Cam Primrose

1329 Cam Primrose

1329 Cam Primrose

Leaf Blowers

Leaf Blowers

Water Watchdog
Homelessness

Leaf Blowers

Code Compliance

Code Compliance

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Dustin

Kimberley

Arwel

Kristi

Arwel

Dustin

Dustin

Dustin

Arwel

Arwel

Arwel

Internal Note : | arrived at the location at 11:35 and observed the
landscaper on the property. There was no observed use of a GPLB. |
waited for about 10 minutes and no use was observed. An adjacent

property also had a gardener on the property and he went to grab his
GPLB while | was there and | advised him before he could start it of
the violation.

Internal Note : | arrived at the property there were two men working.
| asked them if they spoke English. One of them gestured a little bit.
So, | told him don't start before 7:00 or they would receive a citation
which he understood. The truck had signage for Rosarios gardening
CA license 394336.This is the only truck | saw at the property.

Internal Note : Address is 560 S Indian Canyon. Faucet is not leaking,
and area is dry.

Internal Note : No longer there.
Internal Note : No landscapers upon arrival.

Email to Reporter: Const. co has been advised & understands
operating hours for construction. The muni code does not prevent
them from gathering before that time. Will continue to monitor.
Email to Reporter: We had a code officer speak with them yesterday.
The photo you submitted does not show them "working," trucks are
allowed to be parked before 7. We will have another code officer
respond this morning to speak with them again & remind them of the
time they can start.

Internal Note: Arrived & spoke with DWA on scene. They confirmed it
was a water main leak & they would be handling.

Internal Note: Arrived & spoke with DWA on scene. They confirmed it
was a water main leak & they would be handling.

Email to Reporter : Inspection appointment on 07/23 at 10:30 AM.
Email to Technician: He submitted about 5 complaints for this
property. I'll send them all to you so you have his photos.

Email to Reporter: Inspection appt on 07/23 at 10:30 AM.

Email to Reporter: Inspection appt on 07/23 at 10:30 AM.



07-21-2025
05:21 PM

07-21-2025
05:18 PM

07-21-2025
02:58 PM

07-21-2025
02:44 PM

07-21-2025
02:42 PM

07-21-2025
08:53 AM

07-21-2025
08:51 AM

07-21-2025
08:17 AM

07-21-2025
06:50 AM

1031986

1031985

1031983

1031982

1031981

1031978

1031977

1031976

1031975

Broken Sprinkler on NE Mesquite / Cerritos

these pictures should depict a violation of 93.19.00.1. storage of
others goods (recycling) which are visible from adjacent property.
This also includes trash, broken patio items and a lot of animal feces.

*** PER TEL CONV *** The construction fence at the corner of Via
Lola and Cahuilla is blocking the view for traffic. It needs to be moved
back some, out of the roadway.

attached are some photos of this awful fire hazard homeless camping
area. Can they be relocated to the navigation center???

Homeless people setting up a camp in front of this house and it is a
MAJOR fire hazard!!! This needs to be addressed immediately so we
don’t end up in flames.

*** \JIA CODE EMAIL *** (Email w/photos forwarded to Dustin) Code
Compliance, My neighbor at Location 2196 N Cerritos Rd. has cars in
the front yard that are inoperable. Also they have cars parked in the
street leaking oil up a down the front of their home. Not only is it an
eyesore but hazardous oil material is leaking all over the ground of
there home.

**%* VIA CODE EMAIL ***(Email w/photos forwarded to Dustin) My
neighbor at the location of 2125 E Francis Dr. Palm Springs has eight
vehicles a trailer and a old golf cart in front of their home. Most don’t

work and are out on the street.

Another Vacation Rental/vacant house with a large water leak in the
front yard . The water has spread about six blocks so far.

Gallery construction crew in Miralon on job site prior to 6:45 am
today!

988 St Bimini Cir

1329 Cam Primrose

W Via Lola

2965 N Puerta Del Sol

2965 N Puerta Del Sol

2196 N Cerritos Rd

2125 E Francis Dr

1925 S Caliente Dr

3238 Ambassador Dr

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Water Watchdog

Code Compliance

Kimberley

Arwel

Jason

Kristi

Kristi

Dustin

Dustin

Kimberley

Jason

Email to Reporter : | didn't see the sprinkler head hopefully they have
already fixed the problem.

Internal Note: Inspection appointment on 07/23 at 10:30 AM. Internal
Note : Sent email to RP requesting call to set appointment to inspect
and discuss concerns. Internal Note: Code case opened and notice
sent to property owner. | have also sent you an email directly.

Internal Note : | sent an email to Jonathan Samaniego/Engineering to
determine whether an encroachment permit was issued, as | did not
locate one on my end. | will follow up once | receive a response.
Internal Note: Received a response from Jonathan with Engineering
regarding the issue (refer to his email dated 7/21/25), which could
not be attached in Rattletech. He will have his inspectors advise the
building team to revise the placement of the fences.

Internal Note : Area has been cleaned & property is now on the stop
program. Let officer that patrol that area to do drive bys.

Internal Note: Area has been cleaned & property is now on the stop
program. Let officer that patrol that area to do drive bys.

Email to Reporter : Arrived and observed vehicle parked in the
"driveway" on an unimproved surface not intended for parking.
Opened a code case and sent the property owner a courtesy notice to
correct the violation. | did observe some discoloration on the street
that would be the responsibility of the streets department. Vehicles
parked on the street would be the responsibility of the police
department.

Email to Reporter: All of the vehicles at this location fulfill our
requirements for being operable & can be parked on the property.
They all have their parts as well as air in all the tires. Vehicles parked
on the street would be the responsibility of the police department &
should be reported directly to them.

Email to Reporter : Officers went out to this property, the landscaper
was at the property, | reported this to DWA also on the customer
portal.

Email to Reporter: We have contacted the project manager, informed
them of the complaint & discussed the expected resolution. They will
be addressing the matter with the relevant staff & reinforcing the
appropriate start & end times.



