Created Date
08-03-2025
09:17 AM

08-03-2025

08:24 AM

08-03-2025
07:56 AM

08-03-2025
07:31 AM

08-03-2025
07:21 AM

WO #
1032159

1032156

1032151

1032150

1032147

Description

construction/golf course. Sunday. 8th hole. Tahquitz creek legends.

We are still hearing loud children, talking and disturbing our peace.
If someone could please address this issue, that would be fabulous.
We were told by Patrick there is a rule that there is no noise allowed
outside between 10 PM and 10 AM. This is definitely noise because
we are able to hear them in our home.

The screaming and yelling has continued, isn’t there a rule that
prohibits any outdoor noise between 10 PM and 10 AM? We would
like to be able to have our doors and windows open for an hour or

so during the cool time of the day. But it is impossible with the noise
from screaming children coming into our home.

Good morning, There is excessive noise, screaming, and yelling, at
the vacation rental behind us. It is awfully early in the morning for
this to be going on, and if someone could please go over and tell
them to keep the noise level down. We would sincerely appreciate
it. They need to show respect for the neighbors, we are on week
three of this noise and it really is wearing on us. Thank you.

why is the wave machine at PSSP so loud this morning?

Address
2176 Bob O Link Ln

2750 E Venetia Rd

2750 E Venetia Rd

2750 E Venetia Rd

E Cherry Hills Dr

Category Technicians
Code Compliance Arwel
Vacation Rentals Jason
Vacation Rentals Jason
Vacation Rentals Jason
Code Compliance Jason

NotesHistory
Internal Note : Landscaping activity. Tree trimming allowed on
Sundays.

Internal Note : Arrived at 8:10 am. No excessive noise was heard,
and mild talking between children. Spoke to the local contact, who
advised that she will speak to the guests again about quiet hours. |

was still at the property during the time this complaint was
submitted and can confirm that the talking had stopped by 8:24 am.

Internal Note : Arrived at 8:10 am. No excessive noise was heard,
and mild talking between children. Spoke to the local contact, who
advised that she will speak to the guests again about quiet hours.

Internal Note : Arrived at 8:10 am. No excessive noise was heard,
and mild talking between children. Spoke to the local contact, who
advised that she will speak to the guests again about quiet hours.

Internal Note : | arrived in the area of E Cherry Hills Dr. and S
Broadmoor Dr. at approximately 7:42 a.m. in response to an
anonymously submitted noise complaint related to the Palm Springs
Surf Club. The complaint indicated that the "wave machine from surf
park is louder than usual and repeating every few minutes." |
conducted a series of decibel readings facing north on Cherry Hills
Dr., spaced approximately two minutes apart. All readings were
within normal range. While taking measurements, | could faintly
hear what appeared to be the wave machine completing a cycle, but
this did not result in any measurable increase in decibel levels.
During my investigation, a second complaint was submitted via
Rattletech, stating that the noise could also be heard from Waverly
Dr. The only significant noise | detected was originating from the
area between S Broadmoor Dr. and S Brentwood Dr. This noise
resembled the sound of an excavator moving rocks, though no
equipment was visible from the public right-of-way. | concluded my
investigation at that point, as | was redirected to respond to a
separate vacation rental complaint.



08-03-2025
07:18 AM

08-02-2025
08:25 PM

08-02-2025
07:47 PM

08-02-2025
05:09 PM

08-02-2025
02:43 PM

08-02-2025
06:30 AM

07-31-2025
02:35 PM

1032146

1032143

1032142

1032141

1032139

1032136

1032124

wave machine from surf park is louder than usual and repeating
every few minutes. it is clear when they do not comply with having
The Doors shut on the machine.

the base from the “good neighbors” at the surf park is. wet loud. our
doors and windows are closed. the walls rattle. the dogs anxiety is
thru the roof and there is constant disruption from the subwoofers
which the city ordinance says may not be used.

loud speaker and base from surf park making house walls shake.

Mlassive amount of water flowing freely out from under the gate.
Home address is 844 Mission but the gate in on Mountain View in
Old Las Palmas.

Abandoned Reich at old H2 K location trees are going to die

Palm trees growing over sidewalks. | reported this issue almost a
month ago with no change.

*** CODE VM *** Would like to talk to someone about possible
mold in my unit (#**).

E Waverly Dr

2175 S Pebble Beach Dr

2185 Bob O Link Ln

335 W Mountain View PI

43 W Ramon Rd

1333 E Via Escuela

2290 S Palm Canyon Dr

Code Compliance

Code Compliance

Code Compliance

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Jason

Jose

Jose

Jose

Kristi

Dustin

Jose

Internal Note : | arrived in the area of E Cherry Hills Dr. and S
Broadmoor Dr. at approximately 7:42 a.m. in response to an
anonymously submitted noise complaint related to the Palm Springs
Surf Club. The complaint indicated that the "wave machine from surf
park is louder than usual and repeating every few minutes." |
conducted a series of decibel readings facing north on Cherry Hills
Dr., spaced approximately two minutes apart. All readings were
within normal range. While taking measurements, | could faintly
hear what appeared to be the wave machine completing a cycle, but
this did not result in any measurable increase in decibel levels.
During my investigation, a second complaint was submitted via
Rattletech, stating that the noise could also be heard from Waverly
Dr. The only significant noise | detected was originating from the
area between S Broadmoor Dr. and S Brentwood Dr. This noise
resembled the sound of an excavator moving rocks, though no
equipment was visible from the public right-of-way. | concluded my
investigation at that point, as | was redirected to respond to a
separate vacation rental complaint.

Internal Note : Conducted an investigation into the noise coming
from the Palm Springs Surf Club and documented decibel readings
observed from the CV Link Public Access Path and dirt road on the

wall of the Palm Canyon Wash just North of E Cherry Hills Dr.

Internal Note : Conducted an investigation into the noise coming
from the Palm Springs Surf Club and documented decibel readings
observed from the CV Link Public Access Path and dirt road on the

wall of the Palm Canyon Wash just North of E Cherry Hills Dr.

Email to Reporter : We have contacted the property owner and the
water runoff has ceased. Thank you.

Email to Reporter : We issued a notice to the property owner and
are actively working toward achieving compliance following your
previous submission regarding the palm tree on July 8, 2025. It
appears the correct address for the subject property is 1318 E Via
Escuela, rather than 1333 as referenced in your most recent report. |
will forward this update to Officer Wade, who is currently managing
the case so that he can include it in the case file. We appreciate your
continued engagement

Internal Note : Attempted to call the reporting party at the provided
phone number five times from 2:54 PM until 3:02 PM but the phone
line did not ring and would go silent without the option to leave a
voicemail. Internal Note : Attempted to call the reporting party at
the provided phone number twice at 4:30 PM but the phone line did
not ring and would go silent. | was able to contact the RP but | was
able to leave a voicemail on the second call attempt.



07-30-2025
01:08 PM

07-30-2025
08:35 AM

07-29-2025
12:12 PM

07-29-2025
09:45 AM

07-28-2025
01:56 PM

07-28-2025

09:45 AM

07-28-2025

07:58 AM

07-28-2025
07:23 AM

07-27-2025
08:54 PM

1032116

1032113

1032109

1032107

1032101

1032100

1032099

1032098

1032095

discarded tire

| was told by the police department that this house needs to be
reported as a vacant property. It has sat empty for at least 2 years
now and there’s a possibility that homeless are sometimes going in

and out of there. Itis an eyesore to our community. Thank you

Frontier office located on Sunrise @Amado. We live at Palm Regency
condos and share a property line with Frontier. Lately we are hearing in our
home an ongoing humming noise. The noise registers even when our
windows and doors are sealed shut. We think it is coming from the parking
lot located in back of the Frontier building. We believe it might be stemming
from the HVAC compressors that Frontier installed in that area of their
parking lot. That area is highlighted in the attached photo. The noise is most
audible throughout the entire night when Sunrise street traffic is minimal.
We believe the problem might be the open air metal barrier wall inclosure
Frontier installed to house the compressors and requires some form of
sound proofing. We’d appreciate if the city would check it out given it’s a
noise nuisance.

*** \/IA TEL CONV *** (Complainant would like a call from the Code
Officer so she can tell them where this container is located.) PSDS is
refusing to pick up our recycling container because it is always
overflowing. The management company is not doing anything about
it and the board is completely ignoring requests to have something
done about it. With the heat and humidity, the smell is getting really
bad.

gas blower 1972 Marguerite st

Gas Blowers right now

gas blower Indian Canyon / Tachevah Blue Agave Landscaping
Deaert Regional

Gas blowers now

FROM CODE VM at 7:18PM: RP lives at **** E Vincentia and the
home directly behind her is a VR and they are being very loud and
playing music.

500 W Crescent Dr

1139 Abrigo Rd

295 N Sunrise Wy

5300 E Waverly Dr

1972 Marguerite St

N Rose Ave

345 E Tachevah Dr

Abrigo Rd

3065 E Verona Rd

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Vacation Rentals

Jose

Kristi

Jose

Kimberley

Kimberley

Jason

Jason

Jason

Dustin

Internal Note : Arrived on site at 9:20 PM and located the reported
refuse. Refuse was removed from the right of way. No violation
found.

Internal Note : Sent out a courtesy letter to the owner.

Internal Note : | arrived on site and concluded that the ambient
noise in the area is registering louder decibel readings than the
reported noise from the air conditioning unit at 295 N Sunrise Way.
The ambient noise from vehicle traffic and vegetation in the wind
was spiking up to about 59 decibels where the air conditioning was
only at about a 51.8 at its highest. No violation found.

Internal Note : | met and spoke with the complainant regarding the
overflow of trash. A new board member (Lance) arrived and he said
he asked for a special clean up because he knew it was a mess. The
complainant said it has been like that for the last 3 weeks and
disposal refused to pick it up. The enclosure was locked she said she
and another neighbor were trying to make sure it stayed open.
Lance said he was going to get the key to unlock it and wait for the
garbage people to pick up the remaining trash inside and outside the
dumpster. | took down Lances phone number in case it's not cleaned
up by Thursday.

Internal Note : No landscapers were observed on Rose Ave. when |
arrived at approximately 10:05 am. Patrolled other areas of Las
Palmas neighborhoods and did not witness any gas blowers in use.

Email to Reporter : Arrived at approximately 8:15 am. Landscapers
were observed working on the corner of N Indian Cyn and Tachevah;
however, | did not observe or hear any gas blowers in use.

Internal Note : Drove around the neighborhood at approximately
7:45 am, no landscapers were present.

Internal Note : Arrived at the location at 7:42PM. Couldn't hear
music coming from the property. Contacted the guests at the door
and confirmed they rented the property on Air B&B. Obtained
itinerary. Advised the occupants of VR rules and they understood.
Contacted the RP back and advised of the findings. Property is
suspended so no contact was made with LC.



