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08‐10‐2025
07:47 AM 1032231

Owner’s ficus is encumbering public sidewalk. When 2 pedestrians pass each other, 
one has to step into the roadway/bike lane. Unsafe

for pedestrians.
2514 S Toledo Ave Code Compliance Kimberley I will check the property out for violations.

08‐09‐2025
05:30 PM 1032228

I’m calling about the Riviera hotel on Indian Canyon Dr and Vista Chino. Splash Party 
has been ok for a while but the vibrations are
now becoming intense and shaking my house.

1600 N Indian Canyon Dr Code Compliance Jesse
I arrived onsite to take decibel readings of the Splash House event.
From the property line noise levels averaged between 59‐64 Db. I relayed my 
findings to the production team.

08‐09‐2025
03:59 PM 1032227

continual loud shouting of both children and adults, this is now the third day in a 
row, no music though 1201 E Paseo El Mirador Vacation Rentals Jose

Arrived on site at 4:42 PM. No violation was observed. Decibel readings and photos were 
taken from the street in front of the

property. Owner was notified of our findings.

08‐09‐2025
10:52 AM

1032222

Emergency signage at Desert Regional Medical Center main entrance needs contrasting 
background (such as white) to make it more readable.  Stop signs in front of parking 

garage are very low and do not have a high contrast border.  Painted stop on the 
pavement has faded.  Easy to roll thru stop if you are not slowing down to turn into

the parking garage.

1140 N Indian Canyon Dr Other Janine

Email to Reporter : This is not an issue for the City of Palm Springs. I would suggest 
taking your complaint up with personnel at the hospital.

08‐09‐2025
09:52 AM

1032221 Sammys Landscaping using gas blower, just like they do every
saturday

1160 S Driftwood Dr Leaf Blowers Jeanmarie UTL

08‐09‐2025
08:46 AM

1032220

Under a large tree that is right next to our west property wall, a little south of Arenas, 
a male has setup an encampment.  There is tagging on the outside of our wall under 

this tree.  The male walked away from there a short time ago and was eyeing our 
patios as he walked east.  We have had a lot of trespassing and other crimes in our

property.

255 S Avenida Caballeros Homelessness Kristi

08‐09‐2025
01:25 AM

1032218 air museum noise destruction 745 N Gene Autry Trail Code Compliance Mitchell I arrived in the reported area shortly after the report was received. The reported noise 
was heard intermittently and very faint. The bass did not exceed the vibration 

perception threshold

08‐09‐2025
12:36 AM

1032217 noise form air museum shaking walls 745 N Gene Autry Trail Code Compliance Mitchell

I arrived in the reported area shortly after the report was received. The reported noise 
was heard intermittently and very faint. The bass did not exceed the vibration 

perception threshold and was no where near significant enough to shake any walls.

08‐09‐2025
12:18 AM

1032216 Palm Springs surf club LOUD bass, and it’s past 12am. Definitely exceeding 
code for sound levels

1500 S Gene Autry Trail Code Compliance Mitchell Reported noise is the sound of bass which can be faintly heard coming from the Splash 
House Event at the Air Museum and not the Surf Club. RP did not leave any contact info 

or address to follow up
with.

08‐08‐2025
10:13 PM

1032215

I am at **** Beverly Dr and there is music playing at the house behind me 
and it is a suspended vacation rental.

3112 Cambridge Court N Vacation Rentals Jose

Arrived on site at 9:15 PM with Officer Grijalva and was assisted by PSPD Officer Ramos. 
No violation was observed for music or loud occupants. Took decibel readings and 

photos of the property for documentation. RP was called back at 9:18 PM by Officer 
Gijalva.

08‐08‐2025
09:47 PM

1032214 bass from surf park sub woofers are shaking house. 1500 S Gene Autry Trail Code Compliance Jesse

I arrived the surf club at 10 pm and there was no event / noise. I then drove to 2175 S 
Pebble Beach Dr and arrived at 10:11 pm. I was able to hear a faint bass sound coming 
from the palm springs air museum from the splash house event. I took decibel readings 

and relayed my
findings.

08‐08‐2025
05:49 PM

1032210 Excesive noise at Unit 144 5301 E Waverly Dr Vacation Rentals Jesse Arrived onsite at 6:25pm. From the street in front of the property, no violation was 
observed. Followed up with the listed owner to notify them of the reported disturbance. 

Reporting party did not request a
follow up.

08‐08‐2025
10:57 AM 1032202

Informal dump site on abandoned property on El Ceilo.  Property is
wide open and is being used to dump yard waste and construction debris. 1001 El Cielo Rd Code Compliance Kristi

08‐08‐2025
10:51 AM

1321 Crystal Ct Code Compliance Kristi

08‐08‐2025
09:13 AM

1032198 landscapers using gas blowers 2570 N McCarn Rd Leaf Blowers Dustin Arrived at the location at 9:32AM and was unable to locate any
gardeners in the area.

08‐08‐2025
05:54 AM

1032197 trash cans not picked up from the street.  Trash pickup day for this street was 
Wednesday.  second report.

2320 N Leonard Rd Code Compliance Jeanmarie Your report from last night was assigned to a code officer to review and respond. I'm 
going to close this one out as a duplicate, please reference your previous workorder for 

any updates from our team
concerning this issue.

08‐07‐2025
05:04 PM

1032196 pickup day was Wednesday 2320 N Leonard Rd Code Compliance Jeanmarie Upon arrival, no violations were observed.

08‐07‐2025
02:20 PM

1032195 They've stacked the broken concrete under my bedroom window near my AC unit. I 
can't open my window or run my air because the dust comes into my house and it's 
causing me breathing issues. Now, there's also buckets filled with something that is 
also affecting my
breathing (Complainant lives in unit #*.)

807 E Cottonwood Rd Code Compliance Jose

08‐07‐2025
02:13 PM

1032194

My own HOA installed lights because the police department said it would deter theft, 
etc., but they're too bright and shining right into my window. I mentioned it to them, 

but they won't do anything about it. Also, there's two houses that I have to look at that 
are just ghetto, ghetto, ghetto. The first one is at 1619 Chia Rd. It has landscaping 

issues ‐ it's just dirt and no landscape. There's a lot of junk strewn about. The other 
house is at the corner of Sunrise and Chia, on the southwest corner. I don't have the 
numbers because it doesn't have any on it, that's how ghetto it is. They put up a light 
recently and it's too bright as well. Also, they have issues with their landscape and a 

fence that is falling over. ( COMPLAINANT WOULD LIKE A CALL)

1415 N Sunrise Wy Code Compliance Jesse

08‐07‐2025
08:03 AM

1032190 Still using gas power blower. I reported this gardener a month ago. 1025 Apache Rd Leaf Blowers Kimberley Thank you we will go check it out.

08‐07‐2025
05:42 AM 1032188

Non functional car parked (tires flat, expired plates, etc.) on property.
Also, car parked on sidewalk (on Andee side of unit). 1990 E Mark Leslie Dr Code Compliance Kimberley

The car is parked in the driveway the property needs some 
maintenance. I will send a notice to the property owner.

08‐06‐2025
04:53 PM

1032187

Can someone please tell the screaming children to keep the noise level down? We 
have been dealing with this for five days in a row now, and it appears that there is no 
one who can speak to the guests at the vacation rental and ask them to please show 
some respect for the neighboring homes. This gets old really fast, especially on a hot 
day when we would like to be able to let our dogs out for a little while. if this noise 

continues, we will call the police. Thank you.

2750 E Venetia Rd Vacation Rentals Jose
Arrived on site at 5:21 PM. No violation was observed from the street in front 
of the property. Local contact was notified of our findings.

08‐06‐2025
03:16 PM

1032186 neighbor had their palm trees trimmed and the debris has been
sprawled out on their front yard for 3 days.

2550 S Broadmoor Dr Code Compliance Kimberley I will send them out a notice but hopefully they will have it cleaned
up before then.

08‐06‐2025
02:54 PM

1032184 GLB's now 1145 E Vía Colusa Leaf Blowers Jason Unable to respond, on a call regarding a code case.

08‐06‐2025
02:52 PM

1032183 No permit issued pain booth 745 N Gene Autry Trail Code Compliance Mitchell

Called the RP back to discuss their report. The actual address inquired about is 1227 S 
Gene Autry Trail and not 745 N GAT. RP owns the a business in the area, which occupies 
3 of the buildings in the same commercial complex. He reports that he has seen recent 

activity at the neighboring building that seems suspicious and was told by an 
"anonymous PSFD Battalion Chief" that it sounds shady and to call Code. Reported that a 
banner sign for a business reading Pro Color Collision recently went up, and he believes 

a "PAINT BOOTH", not pain booth, is being installed. A property search shows that 
recent permits have been applied for and issued by Fire and Building for tenant 

improvements and the installation of a Pre‐Fab Automotive Paint Spray Booth w/ 
Dry‐Chem Fire Suppression System. ref FIRE‐ 2025‐0047 & BLDC‐2025‐0272

Many brush piles and garbage on abandoned property on El Ceilo.
1032201      Brush on top of abandoned building and one door opened. Access to property open and one 

car in parking lot.  2 vehicles drove through
within 10 minutes.



08‐06‐2025
02:49 PM

1032181

This is in the back of former hotel D, that is for sale for 11+years.
Our house is located *** and that is what we see from our house.  There is so much 
garbage in that place, it’s impossible to look through window or just to be outside.   
There is no dumpster in that place and everyone who can drops garbage inside it.  

There are raccoons and rats running all the time.   We called the sales agent and their 
manager and they just ignored us. Looks like there is no control over this place.  It’s 

totally abandoned. Please, send someone to check those out. Make these agents to get 
responsible and to clean, board and nailed it permanently.  Thank you!

2249  N Palm Canyon Code Compliance Kristi

08‐06‐2025
02:19 PM

1032180

They're still using gas blowers at the Deepwell gate house. I've asked them numerous 
times to stop, but they continue to do it. They're using them right now.

Deep Well Rd Leaf Blowers Kimberley

I talked to the gardener and told him no gas blowers he took it off and said no ticket. I 
told them if we have to come back yes ticket. I waited and drove around the block to 

make sure they had not used it again. They  were packed up and went inside the gate.

08‐06‐2025
02:10 PM

1032179

This property is in foreclosure and has had a green pool for the past several months, 
posing a health risk to the rest of us who live here. Our HOA has told us that they 

contacted the city about it at least 5 months ago, yet you haven’t done anything about 
it.  Please get them to clean this up!  We do not want mosquitos and other

environmental issues.

480 Paragon Loop Code Compliance Jesse

I saw you opened a case for this in March (PM‐0325‐0074). There's no complainant info, 
so not sure if this is the same person as the first time, but it'll need to be looked into.

08‐05‐2025
11:49 AM 1032175  fire exit blocked and black mold in walls of back room areas of Petco at 

Smoketree Commons.
2465 E Palm Canyon Dr Code Compliance Kimberley

I called and spoke to the manager Tyler he said there's nothing blocking the back door 
inside or outside. I asked him about moisture or any water damage he said there's 

nothing. He asked did someone complain I told him yes, we received an anonymous 
complaint online. I may go by there this week just to see if they are willing to let me get

a look.

08‐05‐2025
09:08 AM

1032172 Trying to get a fence replaced but does not know who the owner of the 
neighboring property is. She contacted Dana MacAllister and he told her she 
needs to contact Code to have someone come out and
"take a look" at the fence.

2840 E Livmor Ave Code Compliance Arwel Called RP and advised she would need to contact Riverside County 
Assessor's Office.

08‐04‐2025
01:21 PM

1032167 Downed tree on east side of W Dominguez Rd along the N perimeter of 360 
Cabrillo Rd. 300 W Dominguez Rd Code Compliance Jason

This issue would need to be reported to the Home Owner's
Association, as it is located in a private community, and not in public view.

08‐04‐2025
11:36 AM

1032166 Sprinklers have been running non‐stop for the past 5 days. Algae is growing in the 
street along the south side of E Sonora Rd. with mosquito larvae growing in it. This 

residence is a vacation rental.

2135 E Sonora Rd Water Watchdog Kimberley I called the owner she is going to contact her gardener to have them turned off.

08‐04‐2025
06:55 AM

1032165 Required fencing around construction project is in serious need of
attention see photo

2242 N Palermo Dr Code Compliance Jason Spoke with Hal Hughes Construction‐they will assess and repair the
fence.

08‐04‐2025
06:32 AM

1032163 cat cleaning service washing a car on public street at 630am 186 E Via Escuela Code Compliance Arwel Detailer was advised they cannot clean vehicles on the public street.
He was compliant and stopped.
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