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Excessive number of cars parked overnight — about 10 — and now down to 5. clearly
a party, with a lot of noise including exterior amplified music last night and this AM.
want to confirm this is a
registered rental. it has constant activitv.

Suspended STR on Cambridge Ct N. Owner continues to have renters -
picture taken Sunday and still have cars there this morning.

the motorcycle continues to terrorize the hospital area

same motorcyclist remains disrupting patients in hospital

we can ban gas powered leaf blowers (1 agree with) but not extraordinarily loud
motorcycles surrounding hospitals in the very
middle of the night? please do something
motorcycle continues to circle the hospital

as I've reported, there is a motorcycle circling the DRMC area tonight.
and has been for months. patients need time to rest. do something please, we beg
vou.

motorcycle at hospital again

motorcycle continues to terrorize hospital patients

motorcycle continues to terrorize desert regional

motorcycle is driving circles around the hospital, no doubts. it’s
methodical and predictable in timing. seems to be deliberate.

they just drove past the hospital again. this happens every night. it seems deliberate.
please post an officer or do something ~ California has statewide noise restrictions
for motorcycles: Motorcycles manufactured after 1985 cannot exceed 80 decibels. It is
alsoillegal to modify a motorcycle's exhaust system to make it louder than when it
was originally manufactured. Hospitals may be designated as quiet zones: Some cities
and counties in California may have specific ordinances that designate areas around
hospitals as "zones of quiet", where excessive noise is prohibited.

more loud as anything motorcycles bothering DRMC. At 3 AM. Do
something please. patients cannot sleep
Third night in a row of base from some event causing house to shake. what time will it
stop? we all know how that Palm Springs does not regulate music/sound and that the
decibel stuff is a scam. we know from the car accidents that Palm Springs does not
care about people drinking and drugging all night at music events during the year. we
know that local residents are being pushed out by the Palm Springs city council
disregard for peaceful living.

Hello my name is *** ***. The noise at the riviera is way over the legal limit, I'm an
urban planner so | know. My phone number is 760-
*xe_xxex byt | don't need a call back. | will be submitting a formal
comblaint to the citv
Splash House at Riviera is at again. Another night of pounding bass we can hear in our
home with the TV on! Who authorizes the permit for this event? Do they not realize
this town s full of 50,000 ful time residents?!

Thais Smile performing plumbing repairs which s blocking side and not ADA accessible
for pedestrians. Also stated the are blocking visibility of his business.

leak and constant running water! at the corner of Camino Real and
Murry canton roads...in front of the club house!
Bass from the Air Museum is too loud. Boom, Boom, Boom. Shouldn't the city or the
event organizers have some sort of fancy equipment to monitor and keep this under
control.

Himy name is *** and | live at *** Jacque Dr behind the Riviera. Their music has been
extraordinarily loud. | get that they have a permit to do it but this is ridiculous.
Someone needs to check the volume and the code. | can't believe everyone in the city
has to live by one rule of music in their back yard but since the Riviera is paying the city
money for a permit they can play loud music. It's ridiculous. Please give me a call back
when you get this on Monday morning.”

as usual, Palm Springs surf club is blasting music that is far beyond the city’s
acceptable limits. if they were a vacation rental, they would have permit revoked, but
for some reason the City of a Palm Springs is unable or unwilling to require PSSC to
abide by the laws of the city.

The base and sound from air museum is rattling the house and windows.

Ok you guys were out here and measured and were very nice. BUT...s this a f'ng
joke?121? It's getting worse, louder and louder!!! WTF????

this splash house noise is atrocious. | can hear it next to me. | can feel i
chest and head. is it really with the economy vs residents?

in my

live on Pebble Beach drive almost to Lakeside. All | can hear outside is the pounding
of music from the Surf Club. | know they don't have to be quiet now, but how is it that
the pounding of the music is so strong | can hear it from Lakeside when the club isn't
supposed to have a sub-woofer???

Very loud noise at Saguaro due to splashhouse. I'm a 1/2 mile away and it
sounds like I'm there

Last complaint was closed with ZERO explanation. The pounding bass

from Spalsh House at Ruviera Hotel can be heard INSIDE my home
with our television ON!! If | played music like this | WOULD BE FINED
and there would be PS officials here with decibel meters. Stop
enforcing laws only when it's CONVENIENT!!!
Splash House pounding bass volume from Riviera hotel can be heard at my home
over a mile away.
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3450 E Chia Rd

3112 Cambridge Ct N

1150 N Indian Canyon Dr
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2175 S Pebble Beach Dr

450 E Vista Chino

1874 E Sandalwood Dr

100 $ Indian Canyon Dr

2781 Kings Rd W

602 Skylar Lane

1600 N Indian Canyon Dr

1500 S Gene Autry Tr

745 N Gene Autry Tr

1874 E Sandalwood Dr

200 E Vista Chino

1500 E Gene Autry Trail

1800 E Palm Canyon Dr

1600 N Indian Canyon Dr

1600 N Indian Canyon Dr
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NotesHistory
Internal Note : No contact info for complainant provided. Yes - the
property is a registered VR.

Email to Reporter : | arrived at the designated location accompanied by a
representative from Goldenvoice, equipped with documented evidence to support
our findings. Upon arrival, | took detailed notes and photographs of the site, ensuring
that all relevant information was captured. To address any ongoing issues raised by
the concerned parties, | promptly alerted the appropriate staff members, including
venue management and event personnel.

Internal Note : Arrived alongside a ice rep ive and
evidence. To mitigate further concerns. Spoke with the reporting party and advised
that we were handling

Email to Reporter : Good evening. Code enforcement is at the location. We will
notify them and log your concern on the PD end. The city of Palm Springs authorizes
the permits and allows these events. You may contact City Hall Monday morning to

voice your concerns
more efficiently.
Internal Note : Arrived at Thai Smile at 3:46 PM and did observe temporary fencing
was blocking sidewalk. Spoke to the manager and requested the temporary fencing
be removed or placed back so it did not block sidewalk. He stated he would have it
moved. He stated he is waiting for a permit from the City to fix plumbing under
sidewalk.

Submitted to DWA.

Internal Note : | arrived to 602 Skylar lane along side a Golden Voice
representative to conduct decibel noise readings. Average readings were
50-55 dB. Relayed to production that bass levels were causing
noticeable vibrations.

Internal Note : | was onsite taking readings at the Riviera Garden when the complaint.
was submitted. Readings were avereging between 70-75 dB. Bass levels were
excessive. | advised the Golden Voice production team to lower bass levels. I called
the RP to advise him of my findings and action taken.

Internal Note : | arrived to the Palm Springs Surf Club to take decibel readings of
their night swim event, from the bike path adjacent to the surf club readings were
averaging between 60-65 dB. | also took readings from Pebble Beach Dr and Cherry
Hills Dr. readings from there were averaging 45-50 dB. Bass levels were ok. No
violation observed. I will relay my findings.

Internal Note :  arrived to the Palm Springs Surf Club to take decibel readings of
their night swim event, from the bike path adjacent to the surf club readings were
averaging between 60-65 dB. | also took readings from Pebble Beach Dr and Cherry
Hills Dr. readings from there were averaging 45-50 dB. Bass levels were ok. No
violation observed. I will relay my findings.

Email to Reporter : We will forward the information over to our code
enforcement reference 2508P-4033

Internal Note : | arrived to the Palm Springs Surf Club to take decibel readings of
their night swim event, from the bike path adjacent to the surf club readings were
averaging between 60-65 dB. | also took readings from Pebble Beach Dr and Cherry
Hills Dr. readings from there were averaging 45-50 dB. Bass levels were ok. No
violation observed. I will relay my findings.

Internal Note : | arrived on site at 7:30 pm to take decibel readings. From across the
street of Saguaro, readings were averaging 60-65 dB. | advised the Golden Voice
production team to lower bass levels.

Email to Reporter : We have Palm Springs Police Officers on scene

working the event. Code enforcement has been made aware and is

Dispatch

Internal Note : | arrived on site to 1874 E Sandalwood Dr at 7:00 pm. Readings
averaged 50-55 dB. A golden voice representative and |
made contact with the RP in person.
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It's 1130am on Saturday August 16. The club Reforma is having an event. They have
left there front door open and it is extremely loud for the business's surrounding it .
Isn't there a code they have to abide by for noise?

Loud fucking music! Could hear from via escuela! Over this shit. | know it's
splash house somewhere!

patients are trying to recover and sleep at Desert Regional yet loud motorcycles
continue to blare at night. As a provider, is there anything you can do? Therse patients
are at risk. it's ridiculous

constant use. 2 times a week. noisy and emitting fumes.

New Mesquite HOA is cutting down trees and removing turf without plans, renderings
and | assume no permits. 3 citrus trees at 944 St Bimini were removed because they
were dying due to lack of irrigation (correctible). A very large older shade tree, that

appeared very healthy, behind 922 St Bimini was cut down, no reason given.

Weeks ago without warning, Biota Landscaping cut down what appeared to be a large
healthy tree, at 949 Arlene Circle for unknown reasons. They then turned off all the

irrigation to about 1/3 of the street and allowed all the lawns/landscaping to die.
Yesterday, Biota showed up on Arlene Circle with a bulldozer and started to remove
the dead lawns/turf. Residents have no idea what is going on, no plans, no renderings,
and no information. Board members and PPM management are no help. Can you stop
this? Please help.

roof workers using gas blowers at ranch club

gas blowers being used around ranch club

gas blower 1923 Marguerite St

**% VIATEL CONV *** The owner is creating two apartments out of one, including
doing electrical and plumbing, without permits. He's turning unit #4 into unit #'s 4A
and 48.

more trash, more trash and more TRASH! same stop , different day!!

gas blower

**Via Phone to Mitch - FWD from CH** I live in PS Villas 2. For the last week, I've
noticed that the trash has not been collected at all from any of trash enclosures
throughout our complex. The one closest to my building, building C, is overflowing and
people don't
know what they're supposed to do with all of their trash. | tried calling PSDS and spoke
with someone named Myra and all she said was that she would "check their cameras”
and that they collect trash every week. Is there something you can do? This seems like
iit's starting to get out of hand. I've reached out to my HOA, and they suggested | call
the city.

gas blower

out of town owner has left this property derelict, abandoned with zero
maintenance since it was purchased last fall.

**% PER PHONE CONV *** Going on right now, Grocery Outlet,
downtown.

**% WALK IN *** Owns several condos on Calle Encilia and has problems with 2 of the
units. #B8 had severe water damage and #B1, "someone" cut a support beam. She
stated the HOA is responsible, but they are not doing anything about it. Also, the unit
that flooded, they had put back w/out drying anything out (insulation, dry wall, etc.).
She has numerous photos on her phone, so | provided her with my card and she will be
emailing everything to me. She would also like contact from a Code Officer.

*** PER TEL CONV *** RV parked at the residence on the corner of Via Norte and Vista
Chino, been there over a month. It's in the driveway. | don't know the house #'s, but
you can't miss it.

We have previously reported this problem with a green pool in our community. This
house has been abandoned and in foreclosure for several months and the pool is
green. Our HOA has already reported this to code enforcement and nothing has been
done. We've seen an increase in mosquito activity. Does anyone from your
department read these Or have any other on who we can call
that will actually do something?

777 W Chino Canyon Rd has a malfunctioning sprinkler head which sprays directly onto
the N Leonard Rd side of the house. The evening cycle is approximately 7:30 PM. There
may also be one in the AM. | believe this may be an STR as it is rarely occupied.

using gas leaf blower to blow cement dust which s coating the cars in the parking
lot behind them in dust.

333 S Palm Canyon Dr

745 N Gene Autry Tr

1150 N Indian Canyon Dr

1411 San Mateo Dr

949 Arlene Dr

1405 N Sunrise Wy

1405 N Sunrise Wy

1889 Marguerite St

735 S Riverside Dr

567 Desert Wy

303 S Cahuilla Rd

2800 Los Felices Circle E

314 S Cahuilla Rd

2781 E San Angelo Rd

350 S Palm Canyon Dr

470S Calle Encilia

North Via Norte

480 Paragon Loop

3571 Mountain Gate

1035 N Palm Canyon Dr
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Jesse

Arwel
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Email to Reporter : Advised staff and they stated they would lower the music and
keep the doors closed. Email to Reporter: Clubs in Palm Springs must adhere to noise
ordinances, which set noise levels based on zoning and time. Entertainment hours
should be included in the Entertainment Site Plan, and playing amplified music past
10 PM may require special permission. ( Land Use Permit) A special event permit is
required for activities not covered in the plan, like concerts or celebrity appearances.
Quiet hours are from 10 PM to 10 AM. | will verify if Reforma has the necessary
permits and is in compliance with these regulations.

Internal Note : | arrived to Via Escuela at 1:44am to take decibel readings. dB levels
were between 40-45. No noticeable bass was observed from the location. My
findings have been forwarded to the
production team.

Internal Note : A call for service has been made with the Palm Springs Police
Department. Event 2508P-3792. We will close patrol the area.

Dispatch 760-327-1441

Internal Note : | arrived on site at 3:22 pm. | observed the use of a gas
powered leaf blower at the reported location. | will be issuing a notice of
violation to the property owner.

Internal Note : Code case opened and notice sent to property manager.; Internal
Note : Mesquite Greens HOA submitted for MAA landscape modification but did not
take steps to acquire approval, AR 2024-0080.; Internal Note : Personalized Property

Management 68950 Adelina Rd Cathedral City, CA 92234, 760 325 9500; Internal
Note : Pursuant to Zoning Code Section 94.04.00 (C,3,g) A minor architectural
application is required for “Revisions to approved landscaping plans for multi-family,
commercial and industrial developments."

Email to Reporter : During my patrol, | also spoke with a lawn care maintenance
worker in the area. However, he was not using a gas- powered leaf blower (GPLB) at
the time; instead, he was using a hedge trimmer. | informed him about the rules and

regulations
concerning gas-nowered leaf blowers.

Email to Reporter :During my patrol, | also spoke with a lawn care maintenance
worker in the area. However, he was not using a gas- powered leaf blower (GPLB) at
the time; instead, he was using a hedge trimmer. | informed him about the rules and

regulations
concernine eas-nowered leaf blowers.
Email to Reporter : Patrolled the area to ensure compliance. | did not witness any
violations during a proactive patrol at Lawrence, 34th, or
Marguerite.

Internal Note : Arrived at location at 3:23 PM and there were no sign of construction.
There is fencing in front of each unit with privacy gates. There is no common area
other than front parking spaces in front of property. Photos taken.; Internal Note :

Called at 3:40 PM and advised RP there is no sign of construction and property is

fenced with gates.; Internal Note : Called RP at 3:07 PM and inquired if he lived at
apartment complex. He stated he no longer lived there. I advised him | would inspect
once | get off the phone but | could only inspect from public view and could not
trespass. | would checkif there is any sign of remodel and contact him after
inspection.

Internal Note : Code case opened and notice sent to property owner.

Internal Note : Arrived at 11:34 am and landscapers were resting. Advised them of
ordinance and they should be mindful not to use gasoline power leaf blower as
someone is filing complaints. Unable to
verify photo provided by RP.

Internal Note : Arrived at 10:33 am and landscapers were just leaving.

Email to Reporter : Good morning. There is a current/open code case for this
property. | forwarded this complaint to the Code Officer assigned to the case so he is
aware of your concerns. Thank you - Email to Reporter :I have a current case open
on the property. A notice of violation has been issued, | will provide further updates
as
the case moves alone.

Internal Note : Code case opened and citation issued to business
owner.

Internal Note : Spoke to RP's husband, Mike, and advised both concerns were a civil
matter between them and HOA. Recommended they could hire structural engineer
pertaining to supporting beam and perform professional mold test due to mold
concern due to water damage.

Internal Note : Per Jesse's notes Ref WO 1032179 (Same reported issue) on 8/14. |
have been in contact with the HOA Manager, and the property owner (Navy Federal
Credit Union) has yet to address the violation. | have elevated case PM-0325-0074
and issued a notice of violation.

Email to Reporter : | spoke to gentleman in charge and told him gas
blowers arent allowed.They put it away he said he was from the County and didnt
know.
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*** PER PHONE CONV *** Someone keeps calling our office and complaining that
we're doing work without a permit, but it isn't us. We are at 995 N. Fairview, WITH
permits. The work without permits is being done at 968 Fairview. | talked to Jackie

with the City yesterday and she confirmed they do not have any permits at 968. 968 N Fairview Ci

I live at *** E Cottonwood Road Apt *. There are two properties, one at 909 E

Cottonwood Road where the occupants park their cars on the lawn and occasionally
block the parking spaces at 877 E Cottonwood Road. The other property at 940 E
Cottonwood Road appears completely dilapidated and is home to a filled parking lot of
cars and truck. There are a number of children who live there. The 800 and 900 block
appears to have an excessive number of satellite dishes. Is there a limit of the number 940 E Cottonwood Rd
of satellite dishes a housing unit can have. Thanks for sending an inspector. Thanks at
least for the kindness of a response.

Gardeners are onsite using gas blowers. 1400 E Palm Canyon Dr

Neighbors at 564 S. Camino Real have elected to paint the curb in front of *** 5.
Camino Real (the property | reside at) red in an apparent attempt to keep drivers from
parking within approximately 6 feet from their driveway. It appears that this is
vandalism of public property. | believe this should be a legal street parking space.

546 S Camino Real

ranch club estados has installed a series of extremely bright lights
around the property. this is a dark city correct? lights at the gate and lights 1405 N Sunrise Wy
over the ool.
Ranch Club Estados at 1405 n sunrise way had a 2 community laundry rooms that
accepts money to use each washer or dryer and the AC went from not working at all
to the HOA installing a new one. the temperature remains around 100 degrees with 6

washers and 6 dryers inside. the pools have been 1405 N Sunrise Wy
consistently dirty with algae growth, broken lights. the kids pool is unlit at night.

trash cans out Mon Monday when trash day is Friday. 1420 € Sunny Dunes Rd

while | support Jack in the box retrofitting parking lot lighting to LED,

they are tipped up to throw further resulting in blinding glare into the
roadway. they first installed one over the removed patio on the
south/west corner... i reported the glare and it was tipped downward. 690 S Palm Canyon Dr
it too has been raised to glare into traffic. please review the municipal
code for outdoor lighting and address the blinding glare before an
accident occures.
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Code Compliance
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Code Compliance
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Jason

Kimberley

Arwel

Jose

Jason

Arwel
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Internal Note : Visited 968 Fairview this afternoon and confirmed unpermitted
interior demolition was in progress. Issued a stop-work order and informed the
property owner. Mark Lambermont (Building & Safety) will be meeting with the

owner on Monday, 8/18, and has advised holding off on opening a code case. The

owner understands that no further construction is to occur and will focus on
landscaping in the meantime.

Internal Note : They are currently using a electric blower on site

Email to Reporter: Code case opened and notice sent to property owner
to have paint removed.

Internal Note : Arrived on site 8/14/25 @ 10:34 PM and observed a violation of the
outdoor lighting standards. A code compliance case
will be opened on the property.

Internal Note : | called and spoke with the resident and advised that laundry rooms
in multifamily properties are not considered a livable space, and therefore, it is not a
Code Compliance concern. | also advised him that his concerns regarding the pools
would need to be reported to RivCo Environmental Health.

Email to Reporter: Code case opened and notice sent to property
owner.

Internal Note : Arrived on site on 8/14/25 at 11:05 PM and observed
parking lot lighting in violation of the outdoor lighting standards. | will

to aim the lighting downward at a horizontal plane.

Internal Note : | spoke with the complainant at approximately 7:50 PM regarding the music. | informed the Goldenvoice representatives
about the complaint and took noise decibel readings for 08:16 PM Music is really loud at the Riviera

documentation purposes. | relayed my findings to the event
coordinators.They have been in communication with me to monitor and address any potential issues.

VMAIL: Permits for road blocking barriers? 450 € Vista Chino. Code Compliance Jeanmarie
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