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08‐31‐2025
03:56 PM

1032525 Via Code VM** Hi my name is *** there is a vacation rental at 956 S Paseo 
Caroleta playing music by the pool

956 S Paseo Caroleta Vacation Rentals

Internal Note : I arrived onsite at 4:18 pm. I did not observe a violation for music 
heard beyond the property line. This property is currently suspended, so I made 
contact at the front door. The responsible renter provided the booking itinerary 
confirming that they are occupying the property long term from 8/30 ‐ 9/30. No 

violation observed. Called the RP to advise them of my findings.

08‐31‐2025
10:27 AM

1032523 Code Compliance

Internal Note : A code case was initially opened on July 9, 2025. Pest control 
conducted inspections of the attic in Apartment #* on July 14 and August 8, 2025. 
According to their reports, no signs of rodent activity were observed during either 
visit. In addition, the property management company hired ServPro to sanitize the 
attic space. To ensure thoroughness and in accordance with Assembly Bill 548 (AB 
548)—which allows for inspection of adjacent units in multifamily dwellings when 
there is reasonable cause—the attics of the neighboring units were inspected by 

Newman Pest Control on August 15, 2025. Their report also confirmed no 
evidence of rodent activity.

Based on these consistent findings from pest control professionals, and due to a 
lack of further communication or reported concerns from the reporting party, I 

closed the case on August 26, 2025. Notifications of the case closure were sent via 
email to both the reporting party and the property management company.

08‐31‐2025
09:42 AM 1032521 Code Compliance

Internal Note : Arrived at 10:06 am.  No construction work being done, 
worker was using shovel to cover holes.  No violation.

08‐31‐2025
12:18 AM

1032515

*Via PSPD Dispatch* Call received at 11:17pm Reported concerns for VR property 
located at 2210 N Milben Circle playing loud music. No

RP info 2210 N Milben Ci Vacation Rentals

Internal Note : I arrived on site with Officer Grijalva at 11:29 PM but did not 
observe a violation. I called the local contact at 11:34 PM with my findings.

08‐31‐2025
12:03 AM

1032514

*Via PSPD Dispatch* We received a noise complaint from 217 Michelle Rd which is 
listed as a vacation rental, advising it’s been an ongoing issue.

217 N Michelle Rd Vacation Rentals

Internal Note : I arrived on site with Officer Grijalva at 10:53 PM but did not 
observe a violation. We were spotted by the guests and we educated them of the 
vacation rental rules and regulations. We called the reporting party at 11:08 PM 

and the owner at 11:21 PM with our findings. No violation observed.

08‐30‐2025
03:04 PM

1032512 URGENT A major water line rupture. it's located on the south side of
Lowe's on that back street.

5201 Ramon Rd Code Compliance The management of Lowes was already aware of the water leak and is currently in 
the process of repairing the leak.

08‐30‐2025
12:01 PM

1032509

This is a vacation rental where there have been numerous past complaints. Today I 
just observed a truck from a party rental supply company unloading items including 
large folding tables. I am just advising you now as this might suggest a problem later 

today or this weekend. 3112 Cambridge Ct N Vacation Rentals

08‐30‐2025
09:46 AM

1032505

***** Received via Code VM on 8/30/25 @ 9:15 AM Every Saturday at 9 AM gas leaf 
blowers used by the same person who drives a white ford pick up truck with the 

license plate #6P84232. They use the gas leaf blower for an hour at a time and this 
has been happening for

years at 999 Bernardi Ln.

999 Bernardi Ln Leaf Blowers

08‐30‐2025
09:12 AM

1032504 the blowers have started! 240 W Crestview Dr Leaf Blowers

08‐30‐2025
08:58 AM

1032503 Gardners just arrived. Will be here an hour plus. multiple houses. gas trimmers 
now. but leaf blowers soon

240 W Crestview Dr Leaf Blowers

08‐30‐2025
08:30 AM

1032500 gardener for 1022 E Sierra left trimmings on sidewalk at back of
property on sidewalk at E La Verne

1022 E Sierra Wy Debris

08‐30‐2025
08:20 AM 1032499

gas blower in use ‐ parking lot/median maintenance at Manhattan in the Desert 
restaurant 2665 E Palm Canyon Dr 2665 E Palm Canyon Dr Leaf Blowers

08‐30‐2025
08:13 AM

1032498

Regularly there is trash debris scattered along outside walls and sidewalks of the 
Sunrise Racquet Club community, and their landscaping team does not clean it up 

even though they tend to their plants.  Can you please communicate with them 
about this recurring problem ?  I have tried to reach them but cannot find anyone.

1200 N Sunrise Wy Debris

08‐30‐2025
08:09 AM

1032497 There are 3 small homeless encampments on outside walls of the Sunrise Racquet 
Club community on east side of Sunrise Way between Chia Road and Tachevah  

Drive.  Can you please remove
these since they are illegal?

1200 N Sunrise Wy Homelessness

08‐29‐2025
08:27 PM

1032496

excavated lot at 2310 Tuscan Rd. in Little Tuscany‐ NO locked fencing around property.  Owner 
began excavating July 21, '25.  We/Neighbor experienced burglary in Aug, entering on west side 

of house which faces 2310 Tuscan Rd. We are completely exposed to road and lot for dirt 
particles coming from excavation and dumping and for easy foot traffic in to our property since 
there is no fencing.  WHEN is the fencing going up?  We contacted owner of lot on July 30 and 

have not received a response.  We contacted the City this week. Also, they have dumped 
truckloads of dirt yesterday and today and are not using the water truck which is on site to 

water down the air.  Dirt particles fly up everywhere.

2330 N Tuscan Rd Code Compliance Jason

08‐29‐2025
03:52 PM

1032495

**Via Code Hotline ‐ Gas Leaf Blowers are being used right now. I didn't call on them 
last week and instead tried to ask them nicely to stop using them, but they didn't 

stop. They're out here using them again. Please send someone out here. I know the 
guy who lives there is an important person, but I'm entitled to peacefully enjoy my 

home.

655 S La Mirada Rd Leaf Blowers Jose

08‐29‐2025
12:10 PM

1032493

**Via Code Hotline ‐House is rundown. Boarded up and broken windows, the pool is 
half empty and filled with green stagnant water. There's clearly some property 

maintenance issues going on here. You guys should probably come take a look at this. 4379 E Camino San Miguel Code Compliance Arwel

08‐29‐2025
06:23 AM

1032488 water bubbling up. sprinkler system broken. 278 N Palm Canyon Dr Water Watchdog Mitchell

08‐29‐2025
01:19 AM

1032486 street light is out at the crosswalk 1300 N Palm Canyon Dr Other

08‐28‐2025
05:27 PM

1032485 furniture and trash being dumped 511 E Chuckwalla Rd Code Compliance

Internal Note : Information forwarded to DWA to review and contact
the property owner.

PSPD

Kristi

Kristi

Email to Reporter : Hello, at this time, construction fencing is not required, as there are 
currently no trenches, open holes, or other site conditions that would constitute a 

safety hazard. If you have concerns related to dust or air quality, please report them by 
calling the phone number listed on the sign posted at the construction site.

Internal Note: Arrived on site at 4:00 PM but was unable to observe the use of a gas 
powered leaf blower throughout my investigation.

Photos were taken and the landscaper was educated on the regulations regarding gas 
powered leaf blowers.

Internal Note: Inspected property and appear to be maintained. The property is not 
boarded from public view. Called RP and advised him property is maintained and if the 

pool is green, he should contact Vector Control as property is fenced, and rear is not 
visible.

Arwel Internal Note: Inspected from Calle Palo Fierro to Camino Real, along La Verne, and 
there is no landscaping debris.

Jose
Internal Note : Arrived on site at 9:34 AM. No violation was observed and I waited 

on site until the landscaping company left to ensure no gas leaf blower use was 
present.

Jason

Email to Reporter: I did not observe any trash or debris this afternoon; however, I 
will send an email to the HOA to advise them of the complaint.

Jose

Internal Note : I arrived on site at 11:22 AM but did not observe a violation for gas 
powered leaf blower activity as no landscapers were on site. Photos of the property 

were taken. No violation.

Jose

Internal Note: I arrived on site at 10:36 AM but did not observe a violation for gas 
powered leaf blower activity as no landscapers were on site. Landscapers a few 
houses down the road stated they were using their electric leaf blower which I 

observed on my arrival. Photos were taken. No violation.

Jose

Internal Note: I arrived on site at 10:36 AM but did not observe a violation for gas 
powered leaf blower activity as no landscapers were on site. Landscapers a few 
houses down the road stated they were using their electric leaf blower which I 

observed on my arrival. Photos were taken. No violation.

Jose

Jose

Jose

Mitchell

We have been closely monitoring this property due to some ongoing operational 
challenges with the homeowner and/or their agent.  After receiving your report, 

one of our officers also responded to follow up. At that time, no active disturbances 
were observed, nor were there any issues related to excess vehicles or occupancy at 

the property.

Technicians

Jesse

I am requesting that my previous case regarding a rat infestation at 2231 N Palm Canyon Drive be reopened, as the 
issue has clearly not been resolved despite the case being closed. I sent photos of rat

droppings inside and outside my apartment to property management      2231 N Palm Canyon Dr on 8.25.25. They have 
not responded. This morning, I reported a live

rat caught in a trap in the attic, which is still active at this moment.
They have not responded.

Jason

***VIA PSPD DISPATCH‐Construction is being done on a Sunday at the     2107 N Vista Grande Ave property.  No RP contact 
info was provided. Jason



08‐28‐2025
03:17 PM

1032483

**Via Code Hotline ‐I lease one of the industrial workspaces in the Commercial Business 
Complex located at *** W Radio Rd. One of the neighboring businesses continuously parks and 
stores vehicles within this complex along curbed areas that are painted red and designated as 
fire lanes. I've tried to reason with them in a neighborly fashion, yet they continue to do this, 

and it not only creates an inconvenience to me and my customers, but also is a fire safety 
hazard if a fire or other emergency event actually occurs. I've talked with my landlord to try to 
help resolve this issue, but they have told me to call the police. I've called the police, but I keep 
getting conflicting statements from them about whether or not they can or cannot enforce this 

because it's on "private" property. A big sign says the police CAN and SHOULD enforce this. 
They recently sent a couple of officers out to issue tickets, and one of them commented that 

the fire lane markings aren't very clear, which makes it more difficult for them to enforce. They 
suggested that I reach out to Code Compliance to see if you can force the owner to repaint the 

fire lane or put up more signs.

401 W Radio Rd Code Compliance

08‐28‐2025
12:25 PM

1032482

I live on Morongo Rd, near Palm Canyon. for the second time I have see a drug deal 
go down on the Morongo side of Musicland Hotel. Crackhead comes out, shitty 

Corolla pulls up and the deal takes seconds, as I pulled up to the light. I’m also quite 
sure that the hookers that have been strolling Palm Canyon are staying there too.

Please police this shit hole. thanks
1342 S Palm Canyon Dr Other

08‐28‐2025
11:38 AM

1032481 using gas powered blower 1355 San Mateo Dr Leaf Blowers

08‐28‐2025
10:39 AM

1032480 over grown tress and water leak 1234 N Gene Autry Tr Code Compliance

08‐28‐2025
07:28 AM

1032475 broken sprinkler 180 N Luring Dr Water Watchdog

08‐28‐2025
06:53 AM

1032473 broken sprinkler heads 780 N Via Monte Vista Code Compliance

08‐27‐2025
02:30 PM

1032468

**Via Code Hotline ‐  I live at **** N San Gorgonio Rd. My neighbor has two vehicles 
currently parked on their front yard area right up against a shared fence, they also 
have two vehicles currently parked in the back yard that I often hear them doing 

repairs on. I don't understand why they have these parked there, they have a large 
driveway and paved side yard on the other side. I'm unsure who owns the home, I 

see a lot of people coming and going who seem a little off.
2251 N San Gorgonio Rd Code Compliance

08‐27‐2025
09:16 AM

1032464 Gas Blowers now N Topaz Ci Leaf Blowers

08‐27‐2025
09:02 AM

1032463 Gas Blowers now Abrigo Rd Leaf Blowers

08‐27‐2025
07:47 AM

1032462
This house is used as Airbnb. Often have parties in backyard.  The noise is very loud 

from night to morning around 4AM. As neighbors we reported to police couple 
times. But never can stop.

1331 S Sunrise Wy Vacation Rentals

08‐26‐2025
07:54 PM

1032461 Water leak where vehicles have driven through empty lot onto E Chia,
through the sandy area that the city maintains.

3501 E Chia Rd Code Compliance

08‐26‐2025
05:07 PM

1032460

**Via Code Hotline ‐   The VR Property  1170 E El Conquistador, has been playing 
music all afternoon and it's very loud. Isn't there a rule against this? Property access 
is not granted, you should be able to hear it from the street and we're just leaving 
our house now. They also have five cars out in front of the house. I would like the 

officer to follow up with me with their findings. 1170 E El Conquistador Vacation Rentals

08‐26‐2025
04:16 PM

1032459 It appears that a structure was built in the backyard even though a
stop order was issued several months back.

2111 N Carillo Rd Code Compliance

08‐26‐2025
04:16 PM

1032458 **Via Code Hotline ‐Gas Leaf blower now. At the Frank Sinatra House.
I've called about this 5 times now, they still keep using them.

1145 E Vía Colusa Leaf Blowers

08‐26‐2025
01:32 PM

1032457 Gas Blowers N Rose Ave Leaf Blowers

08‐26‐2025
10:29 AM

1032455

**Via Phone to Mitch ‐I have concerns about the electrical wiring inside the house 
that was done by the previous tenants, possibly without permits. I brought this to the 

attention of the landlord, and she brushed me off. I hired an electrician who did an 
assessment and determined that the panel is way overloaded. I provided this report 

to the landlord and she has failed to take any action to remedy the situation.

1430 E Vista Chino Code Compliance

08‐26‐2025
09:36 AM

1032454 2 gas blowers every Friday afternoon at 380 W Camino Alturas 380 W Camino Alturas Leaf Blowers

08‐26‐2025
06:52 AM

1032449 two homeless men in the wash S Brentwood Dr & E Cherry
Hills Dr

Homelessness

08‐25‐2025
11:32 PM 1032447 uprooted tree on sidewalk, South Palm Canyon 750 S Palm Canyon Dr Debris

08‐25‐2025
01:38 PM

1032445 *** PER VM *** RV Landscaping. (Complainant would like a return
phone call.)

620 N Rose Ave Leaf Blowers

Kristi Internal Note : Encampment has been removed

Kimberley
Internal Note : I didn't see the tree they must have removed .I will reach out to 

them and see if they understand their landscaping plans
for modification.

Jason

Jason Internal Note: Officer Bermudo responded to the area on my behalf & arrived at 
1:52 PM. He observed one landscaping crew in the area; no gasoline‐powered leaf 

blowers were in use.

Jason

Internal Note : Inspection appointment set for Wednesday, 8/27. Also spoke to 
Mark Lambermont from Building & Safety‐he advised to open a code case; no 

building inspector required at this time to assist
with inspection. Performed inspection with the tenant present, accompanied by 
Officer Bermudo.  Several violations were observed: electrical outlets not up to 

code, exposed outlets outdoors, an unpermitted master bathroom remodel, and a 
lack of smoke & carbon monoxide detectors throughout the interior of the 

residence.
Code case opened, and notice was hand‐delivered to the property owner.  Also had 
an extensive phone conversation with the property owner to go over each violation 

and answer her questions.

Jesse

Internal Note : I arrived onsite at 1:40 pm and stayed in the area for roughly 20 
minutes. I did not observe the use of any gas powered leaf blowers in the area.

Mitchell

Internal Note : Arrived at the property at 17:16. From the street in front of the 
property, a violation for music heard beyond the property line was observed. I 
contacted the occupants at the front door and briefly discussed the reported 

concern received and the observed violation with the responsible renter. A citation 
was then issued. I followed up with the local contact to advise them of the 

disturbance and the observed violation. I followed up with the reporting party to 
notify them of my findings and the enforcement action taken.

Mitchell

Arwel Internal Note : Landscaper was using a rake upon arrival. Office Whittaker did advise 
landscaper of ordinance and refrain from using gasoline powered leaf blowers while 

working in PS.

Jason

Internal Note : Arrived at approximately 9:17 am, only one landscaper on Abrigo, 
and not using a leaf blower.  I spoke with him and advised him of a reported 

complaint and to refrain from using a gas blower in the event that he was previously 
using one.

Mitchell

Email to Reporter : Thank you for your report. The referenced property is a 
registered vacation rental with an active registration certificate. As such, the owner 

is permitted to advertise and facilitate short‐term stays through web‐booking 
platforms such as Airbnb, which you noted in your message.

Outside of Code Compliance hours, active disturbance calls are forwarded to our 
Police Department and a call for service is generated for the Patrol team to follow 
up on. In addition to submitting concerns through this reporting method, you may 
also contact the Vacation Rental Hotline at 760‐322‐8383, which is available 24/7.

Kristi Internal Note : City maintained property. Sent to streets.

Jason Email to Reporter : Code case opened and notice sent to property
owner.

Kristi

Jason

Internal Note: Arrived at 9:22 am, observed a landscaper using a gas leaf blower at 
814 N Topaz Ci.  Advised him the use of a gas leaf blower is prohibited & to use an 
electric/battery powered blower only.  A cite will be issued to the property owner.

Kimberley Internal Note : Thanks  checked it out.didnt see them.

Kristi Email to Reporter : Contacted owner. Hopefully will be fix this
weekend.

Arwel Internal Note : Code case opened and notice sent to property owner.

Jacob

PSPD

Email to Reporter : We will have an officer respond as soon as they are available. In 
the future, I would suggest calling Palm Springs Police Dispatch directly at 

760‐327‐1441. This app is more intended for reporting graffiti and similar issues 
rather than potential drug deal.



08‐25‐2025
10:42 AM

1032442 Code Compliance

08‐24‐2025
05:19 PM

1032436

Why is surf park is permitted to operate with doors to their wave machine partially 
open? the noise is significantly louder when their machine doors are open and we’ve 
been repeatedly told by city that the park is not allowed to operate waves with those 

doors open.
1500 E Gene Autry Trail Code Compliance

*** PUBLIC COUNTER *** Came in to report that her unit is not "registered." Contacted PD, who told her to go to City 
Hall. City Hall told her to come here. She was informed by John that her property does not need to be registered, as it 

is a long‐term rental. She then
stated she has a lot of issues in her unit and the landlord is not taking     1380 N Indian Canyon Dr care of anything. The water is 

yellow, there is a gas odor, she has
"bugs" (drain gnats and pantry beetles). If the landlord sends anyone over to do anything, it's usually in the  middle of 

the night and they are "drugged out transients" and she will not let them in. She lives in unit #* and would like a phone 
call. Jason

Internal Note : Conducted an inspection on 8/26/25 at 10:00 AM with the tenant/RP 
present, accompanied by Officer Bermudo. The RP reported that a plumber 

repaired the shower faucets on 8/14/25, and there have been no further odors or 
discolored water. I observed no smells or discoloration during the visit. The RP’s 

main concern is a possible "drain gnat" issue; however, I did not observe any insects 
emerging from the drains. Small black specks were present on a chair and bedding, 

which the RP identified as gnats. Mr. Beez Pest Control treated the drains on 
8/13/25 but did not provide identification of the insects and has not returned. I 

advised the RP that I would open a case and request the property owner to have a 
licensed pest control company inspect, diagnose, and treat the unit. I also informed 
the property owner by phone and followed up with a courtesy notice via email and 

mail.

Jesse

Internal Note : I arrived onsite and did not observe the roll up doors to the wave 
machine open. I took decibel readings from the bike path adjacent to the Palm 
Springs surf club. Readings averaged 70‐74dB when the wave machine was on.
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