Created

09-14-2025
03:49 PM

09-14-2025
01:16 PM

09-14-2025
08:07 AM

09-13-2025
09:14 PM

09-13-2025
07:38 PM

09-13-2025
06:36 PM

09-13-2025

09-13-2025
10:38 AM
09-13-2025
08:53 AM
09-13-2025
08:52 AM
09-13-2025
08:31 AM

09-13-2025
08:20 AM

09-12-2025
09:37 PM

09-12-2025
07:39 PM

09-12-2025
06:19 PM

09-12-2025

05:01 PM

09-12-2025

04:37 PM

09-12-2025
02:46 PM

09-12-2025
01:40 PM

09-12-2025
11:11 AM

09-12-2025
:48 AM

WO #

Description

1032747 Vacation renters screaming and playing music outside. Please make

There has been loud music playing all day outside, several cars 1032743

them stop.

parked in the street

and the driveway, and their stinky trash cans are

still out

1032740

1032739

1032738

in the driveway.

6 carsata4or 5 bedroom house

they've been loud all day and now I'm hearing random screaming. please shut it
down

Vacation rental music complaint 1088 Tachevah. Loud Music

1032737 music blasting next door.
EFEES Very noisy parties almost every weekend. Not the same people each time.
Maybe short term rentals.
1032732 sprinkler head leaking at 1356 rose ave. located along rose ave at the
northwest corner of the property.
1032731 Watering the sidewalk
1032730 Broken sprinkler
2975 Star road has a massive leak in their front yard right near the
curb. they it may be the by the meter. not sure but it's flooding the gutters for at
1032726 ’
least a mile. Thank you
1032725 Gas Blowers now
1032722 there's like 20 people partying across the street
1032721 7:25pm noise at VR property located at 267 Santa Catalina.
PSSC wave pump noise again. have they not solved the cooling issues? are the
doors open ??? you are welcome to come experience this at our address 6:19 pm
1032720
1032719 wave park pump noise. Spm
1032718 leak in sidewalk
1032717 water park wave pump noise. 2:45 pm.
Felipe's is back to playing their outdoor music again; it's been constant all day. I
want to commend you guys because after | reported it last time and you went out to
speak with the business, it's been so much better. So please pass my thanks on to
Jesse for that.
But | thought | read that their use permit does not allow them to have any outdoor
LTS music at all?
1032715 Biltmore col9ny 1&2
1032714 gas bliwer

Address

19325 Navajo Dr

153 W Santa Clara Wy

1420 E Via Escuela

2420 Wayne Rd

1088 E Tachevah Dr

932 N Camino Condor

979 E San Lorenzo Rd

1356 N Rose Ave

155 S Palm Canyon Dr

171-199 S Belardo Rd

2975 N Starr Rd

888 Via Vadera

2420 Wayne Rd

267 W Santa Catalina Rd

1500 E Gene Autry Trail

1500 E Gene Autry Trail

467 E Tahquitz Canyon Wy

1500 E Gene Autry Trail

400 El Cielo Rd

1500 S Camino Real

1351 E San Lorenzo Rd

Category

Vacation Rentals

Vacation Rentals

Vacation Rentals

Vacation Rentals.

Vacation Rentals

Vacation Rentals

Other

Water Watchdog

Water Watchdog

Water Watchdog

Water Watchdog

Leaf Blowers

Vacation Rentals

Vacation Rentals

Code Compliance

Code Compliance

Water Watchdog

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Technicians

Robert

Robert

Jeanmarie

Robert

Robert

Robert

Robert

Jason

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Robert

Robert

Jesse

Jesse

Jeanmarie

Jesse

Jesse

Jesse

Jesse

NotesHist:
Internal Note : Received notification from Rattletech at 3:49PM. Arrived at 1932 S
Navajo Rd at approximately 4:06PM. From the street in front of the property, no
violation was observed. Followed up with the listed local contact to notify them of the
reported disturbance. The reporting party did not request a call back.

Internal Note : Arrived at 153 Santa Clara Wy. at approximately 2:20 PM. From the
street in front of the property, no violation for music beyond the property line was
observed. Followed up with the listed local contact to notify them of the reported
disturbance and the violation of trash cans stored in public view. The reporting party
did not request a call back. | will conduct a reinspection for the trash cans at 3:30 PM;
Internal Note : Arrived at 153 W. Santa Clara Way for reinspection of the trash cans
being stored in public view,at 3:30 PM. Trash cans were removed and stored out of
public view. No further violations observed.

Email to Reporter : This property is currently under investigation because it is not a
registered vacation rental. We are working with city officials on this matter, and it is
considered an active investigation. If you experience any disturbances, such as noise
or music issues, please contact the Palm Springs Police Department.
Feel free to reach out to me with any questions you may have regarding our process
or this particular property.

Internal Note : Received notification from Rattletech at 9:14PM. Arrived at 2420
Wayne Rd at approximately 9:35PM. From the street in front of the property, no
violation was observed. Followed up with the property owner to notify them of the
reported disturbance. The reporting party did not request a call back.

Internal Note : Received notification from PSPD dispatch at 7:19 PM. Arrived at
1088 Tachevah at approximately 7:27 PM. From the street in front of the
property, no violation was observed. Followed up with the listed local contact to
notify them of the reported disturbance.

The reporting party did not request a call back.

Internal Note : Received notification from Rattletech at 6:36 PM. Arrived at 932
Camino Condor at 6:50 PM. From the street in front of the property a violation for
music beyond the property line was observed. Issued citation #A8556 to the
responsible renter. Followed up with the local contact to notify them of the reported
disturbance and the enforcement action taken.

Internal Note : Received notification from Rattletech at 3:27 PM. Arrived at 979 E.
San Lorenzo Rd. at 3:57 PM. From the street in front of the property a violation for
music beyond the property line was observed. Issued citation #A8555 to the
responsible renter. Followed up with the listed local contact to notify them of the
reported disturbance and the enforcement action taken.

Internal Note : Arrived at 12:38 pm. No water observed. Thisis a
drain, not a sprinkler head.

Internal Note : Could not locate, area appeared clear at this time.

Internal Note : Report concern to DWA; Internal Note : Will issue to
DWA

Internal Note : Will report to DWA

Internal Note : GOA/UTL

Internal Note : | Arrived at 2420 E Wayne Rd at 10:03PM. From the street in front of
the property a violation for music beyond the property line was observed. Issued
citation #A8553 to the responsible renter. Followed up with the listed local contact to
notify them of the reported disturbance and the enforcement action taken.

Internal Note : Received notification from PSPD dispatch at 7:25PM. Arrived at 267
W. Santa Catalina at approximately 7:42PM. From the street in front of the property,
no violation was observed. Followed up with the listed local contact to notify them of

the reported disturbance. Followed up with the reporting party to advise of our
findings.

Internal Note : Arrived on site at 6:13 pm and took decibel reading from the bike path
adjacent to the wave machine. Readings averaged 72-75 dB when the wave machine
was on. | also drove to the RP's address to take reading from their property line.
Readings averaged 38-42 dB. I spoke with RP on site regarding my findings.

Internal Note : Arrived on site at 6:13 pm and took decibel reading from the bike path
adjacent to the wave machine. Readings averaged 72-75 dB when the wave machine
was on. | also drove to the RP's address to take reading from their property line.
Readings averaged 38-42 dB. | spoke with RP on site regarding my findings.

Internal Note : Addressed with DWA

Email to Reporter : | arrived at the Palm Springs Surf Club and took 45 minutes of
logged readings from the bike path adjacent to the wave machine. | will relay my
findings and take the proper enforcement action if necessary. Internal Note : Officer
Fontes and | arrived to the PSSC at 3:22 pm. | conducted 45 minutes of logged
readings. When the wave machine was off readings averaged 50-55 dB. When the
wave machine was on readings averaged 70-74 dB. | have relayed my findings.

Internal Note : | arrived onsite today at 2:00 pm. | spoke with the owner. He advised
that he went to planning to update his land use permit and they advised him that he
was allowed to play music at a low volume. | educated him that this was not correct
information. | provided him a copy of his land use permit and referred him to bullet
11 which states " No outdoor sirens, paging, or amplified music shall be permitted."
He complied to cease the use of the outdoor speakers until his LUP s updated. | called
the RP and advised him of my findings and provided my phone number in the case he
hears music again.

Email to Reporter : Thank you for your submission, | did not observe the use of
gasoline powered leaf blowers upon arrival. | will use the submitted picture to notify
the property owner with a courtesy
notice.

Email to Reporter : Thank you for your submission, | will be sending
the property owner a notice
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1032713 they ?r:z doing a lot of work here at 1301 E Camino primrose. do they have a
y

permit

Music @ 3285 Cambridge Ct S. Started at 10:00 PM. RP did not request call

1032704
back.

RP Called DSPC office relating to cars parking in the painted cross hatched areas and
blocking exit and entry into the dedicated disabled parking slots. The cross hatched

1032703 location is in front of "The Juice" shop.

Itis Thursday afternoon/ trash pick up was Monday morning/ these trash cans 90%
of the time live on the street instead of being hidden away... When they're not in the
street they're stillin full view and | believe this is against code compliance in Palm
Springs. for well over a year if not longer this has been the case, but it’s become
1032701 Much worse because | don't know who supposed to be bringing them in but the last
five cycles of trash cleaning these trash cans are in the street unless | myself am
walking by and touch property that isn't mine...

1032698 hot water heater pour out water.

The address of 139 Tamarisk Rd Palm Springs, California 92262 has a

Tower with pigeon poop infestation, rat infestation and attic
infestation where there are places people are living and doing
business. In the attic, people are breaking entries and responsible for
business merchandise theft. On the second floor in the storage
closet, there are computers with recording devices, speakers and
receivers that are impacting my merchandise productivity. My
business and merchandise is under compromise. My Uber Delivery
Driver business is at harm too. People are breaking entry into the
1032696 tower and the empty vacant part of property. On the main floor,
there is access through the floorboard and the Lab and Luxuria 725 N
Palm CAnyon Dr is responsible for it. The phone number for them is
*¥#5%_He is the owner that teaches people to break entries and use
the floorboards to crawl around the property. | do not feel safe as a
business or a renter. But | want to stay inside of my home and
continue to live there. The guys in the images already have open
claims for safety concerns, accidents, renters insurance, criminal
activity, attempt at theft of my Volkswagen vehicle and are already
active claims.

in regards to my previous post 30 minutes ago; This Gardner just started

1032695 using a battery blower halfway through his job. 1:9

1032694 This gardener continues to use gas blower every Thursday morning.

1032693 gasoline blower banned
The vegetation surrounding this property is seriously overgrown and blocking the
sidewalk. Pedestrians have to walk in the street to get around the property. Please

1032692 have the bushes trimmed so people can get through.

1032690 gas blower

Hello resi ighbors on my street Leave their trash cans out n the street for days
after pick up. This has been going on for at least a year however, now it stays out all week long.
Someone
Losse0 Used to take it in and out so that at least the trash cans would not be visible for a day or two
I believe that this is not allowable in addition,
the trash cans are housed right in the driveway. Which | believe s also against code. unfortunately, |
do not have any way to contact them as | don't think anyone lives there full-time

Ci inant wants to remain

- live at **** N Tuscan Rd in Palm Springs
and would like to report a dead palm tree and a dead palo Verde tree across the street. The palm is
directly across from my home and has been dead for several years. | wrote to the two abutting
property owners for someone to remove it but had no response. Itis like a roman candle ready to
ignite. One of
1067 the properties does not trim its Mexican fan palms resulting in lots of flying debris when the
wind blows and are also a fire hazard--but my
guess is that is not a code violation. Surely the dead, decapitated palm is. The Palo Verde is in the
vacant lot south of my property on the west side of the street—again a significant fire hazard. With
fire season here and the devastation we have seen in LA and insurance companies breathing down
everyone’s necks, it is imperative that these fire hazards be removed ASAP.

1311 Cam Primrose Code Compliance

3285 Cambridge Court S Vacation Rentals

4050 Airport Center Dr Other

777 N Calle Rolph

Code Compliance

715 N Sunrise Wy Water Watchdog

139 Tamarisk Rd Code Compliance
1025 Apache Rd Leaf Blowers
1025 Apache Rd Leaf Blowers

1475 E Sunny Dunes Rd Leaf Blowers

175 S Cahuilla Rd Code Compliance

1211 Pasatiempo Rd Leaf Blowers

425 S Sunrise Wy Code Compliance

N Tuscan Rd Code Compliance

Jeanmarie

Jose

Mitch

Robert

Janine

Jason

Kimberley

Kimberley

Kimberley

Jeanmarie

Kristi

Jose

Jose

Internal Note : | spoke with the owner of the property. He mentioned that he has
owned the entire set of units since 2014. He advised that two tenants have moved
out, and his maintenance workers need to repaint and conduct a thorough cleaning
of the unit. However, he confirmed that no construction work is currently taking
place.

Internal Note : | responded to the property at 10:59 PM with Officer Grijalva and
Officer Fontes and verified that this property is owner occupied after the owner
arrived on site and presented their ID to me. No violation. | educated the owners

about the City's noise ordinance stating that quiet hours begins at 10 PM which all

residents are subject to.

Internal Note : Followed up with thecomplainant via phone to ensure that he was

educated on the resources available to correctly report in observed violations to the

police department o the applicable business complex property management as the
issue is occurring.

Internal Note : Officer Grijalva and | arrived at the property and observed a trash can
in public view. Opened code case number ZV- 0925-0080. | have sent the property
owner a courtesy notice.

Internal Note : No complainant info to contact regarding this. It is the homeowner's
responsibility to take care of and is not water waste, it
is a damaged water heater.

Email to Reporter : Good morning, thank you for your submission.

apartment, or just in the tower area? For any type of theft or break-
in activity, you would need to report that to the Palm Springs Police
Department. Internal Note: Spoke with Nayeli Almazan with Wonder
Dog this morning. She advised that they have not received any work
order requests from this tenant, or any of the other tenants, and
further added that he is in the process of being evicted for being past

odd emails from him that do not make any sense. Nayeli also stated
that access to the building tower is not possible as it is locked at all
times, and they have pest control that services the exterior of the
property, as well as maintenance, which includes the removal of bird
excrement. | advised Nayeli that | willstil be responding to the
property and will meet with the onsite manager on Tuesday, as that

Email to Technician : Just an FYI...

Internal Note : When | arrived, gardener was still there | parked behind him he
appeared to be trying to fix something. He went into the rear yard and returned .|
waited until he was ready to leave and told him he was not supposed to use the
gasoline blower. He said he was sorry the battery was charging it was low. | told him
no more or citations. | didn't see him use the gas blower. We will see if he
understands and follows the rules.

Internal Note : The gardener was already gone when | arrived, I can send the owner a
Notice informing them about the violation and
fines.

Internal Note : | spoke with the property manager and the lawn care service for Casa
Cody. The property maintenance team was already at the location. The vegetation
does not interfere with the right-of- way; however, they agreed to trim the vegetation
for better
accommaodation
Internal Note : Arrived at 8:47am. The landscapers were pulling away. | stopped them
and advised them of the complaint and told them that if they are caught, a citation
will be issued to the
homeowner.

Internal Note : The reported address does not match the provided photos or
description of the violation. | searched for a potential address match but could not
locate the reported location. No contact information was left for clarification. | will
close his report.

Internal Note : Code compliance cases have been opened for both of the reported
concerns at separate properties. The dead palm tree was located at 2423 N Tuscan Rd
and the dead mesquite tree was located in the 2300 Block of N Tuscan Rd on APN
#504182015.
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Hello, | can’t say who | am in fear of major retaliation as | have already been threatened with it but
please look into the business dealings of Natures Healing Products LLC as soon as possible. They are
storing flammable materials in an unlicensed unit next door in suite j to their facility including butane
soaked used bags of trim. They no longer have their green trash dumpsters so dispose of it. They
also have not had a licensed hazardous waste pick up in months
1032685  but | saw barrels being taken from the suite j that they store over there. Those are not
new barrels, it's used hazardous waste. | would
also recommend you ask for access to their Metrc to see if the transfers they are doing match the
actual transfers coming and going on camera. They are selling products out the back door and
receiving cannabis off the books from unlicensed sources. Again please refrain from giving details of
complaints because they will know who | am and | have already been threatened.

I'm a tenant in Palm Springs and recently experienced an AC outage that left my
apartment at unsafe indoor temperatures (consistently above 80°F) for about two
weeks. Despite multiple maintenance requests, repairs were delayed, and | only just
regained cooling. I'd like to report this situation and ask about my rights as a tenant,
1032684 including what steps | can take to ensure timely repairs in the future and whether
this qualifies for rent abatement or other action under Palm Springs codes.

1032682 loud and gas

Ilive in Building **, since Friday the hot water has been turned off and the property
manager has been made aware and doesn't seem to be making this the urgent
priority that itis. There is currently a plumber on site, and they have been here off
and on since Monday trying to get this solved, but they should be working 24hrs
1032680 round the clock until this is fixed!

Transient possibly living out of a dismantled/inoperable vehicle in the parking lot of
the Jack-in-the-Box restaurant.

1032679

Gas blowers began at 6:30 am this morning at the Deep Well Ranch Estate
1032677 tennis courts. 1 also have video which thisis a screen shot.
1032674 Using a GLB again at the Deepwell gate house, behind Elmer's. | even

talked to them and they're clueless!

GLB's just started a couple minutes ago at the Frank Sinatra Estate in Twin Palms.
1032670 I've called for five weeks now and nothing has been done and my next step is to call
the City Manager. (Wanted me to look up the address, he did not know it.)

This was on Sunday morning at around 9AM.
Please make them stop using gas powered leaf blowers. It fills our home with fumes.
Thank You

1032669

GLB's every Tuesday from 10 to 12. Complainant called after 1 pm and | told him we
could put it on the schedule to check next week, but to please call us as soon as they
1032667 get to the residence. He said he would be sure to call next Tues. when they arrive.

1032666 The landscaper at this property is using gas powered leaf blowers.

1om6ss Unhoused person appears to be living under the trees in the parking
ot of the Plaza at Sunrise.

ILive in Unit #*. I don't have a working heater in my apartment, I've 1032664  reported this
to my landlord and they have yet to resolve this. They.
keep telling me to get a space heater.

1032663 homeless woman talking to herself right in front of Kiffi on E Paim
Canyon/Camino Real with her cart

1032661 irigation system on front yard dumping extremely large amounts of
water into the street and gutters
1032658 loud gas

1032657 Trash bags have been out for a week and they’re visible from street

This s the old site of the Shiloh Inn and the proposed site of the Siena project of townhomes.
The property is covered in a lot of brush and debris that is mostly concentrated along the west
boundary and

1032655 the northwest boundary. In the last year there was a fire that burned bushes and
the fence on the adjoining property. The brush and

debris is a fire hazard and needs to be removed by the owner. Please initiate this clean-up of
this fire hazard code violation. Thank you.

1032653 trash cans visible from street
1032651 trash cans bidable
1032649 trash
1032648 furniture 596 Calle Abronia s Code Compliance Jose

1251 Montalvo Wy

579 W Racquet Club Rd

1200 Pasatiempo Rd

5300 E Waverly Dr

694 Palm Canyon Dr

1392 S Camino Real

E Deepwell Rd

1145 E Via Colusa

169 Yucca Dr

555 Santa Rosa Dr

312 N Burton Wy

555 S Sunrise Wy

719 Riverside PI

1700 S Camino Real #2

5191 E Lakeside Dr

1225 Pasatiempo Rd

537 Calle Abronia S

1875 N Palm Canyon Dr

529 Calle Abronia S

501 E Camino Parocela

585 Calle Abronia S

Internal Note : | responded to the location to make observations regarding the
reported issue of hazardous material. After inspecting the exterior of the property, |
was unable to verify the presence of any flammable materials stored outside the
building. | il return to the location today, 9/11/25, to attempt to access the unit and
complete my observations regarding any hazardous materials that may be stored
inside.

Code Compliance Johnathan

Internal Note : 6:58 - Complainant called me back. | let her know this long after the
fact, there was not much we could do because the problem had been fixed. | advised
her if it were to happen again, heating or air, to give us a call right away and we could
get involved to assist her getting the problem resolved or have the manager provide

Code Compliance Janine other means of AC/heat until the issue is fixed. | told her to keep the phone number
handy, or she could also use the City's website as she did in this instance.

Leaf Blowers Kimberley  Internal Note : They were still on the property but they weren't using any power tools.
I drove around the block and waited. There were two other gardeners on the street,
but no one was using gas blowers.

Internal Note : | called and spoke with the manager, they temporarily have hot water
but will be shutting it off again. They thought the leak was under an actual unit but it
turned out not to be .So they will resume searching for the problem. | gave her my
name ,phone number and ext. so she can give me an update when things change.
Code Compliance Kimberley Shes hoping to have it done by today but they have to find the actual
leak first.

Internal Note 1 He's fixing his car, | sent an officer out and he advised him he needs
to leave. Will check back today. Internal Note 2
Code Compliance Kristi : Car has been removed.

Internal Note : Arrived at 7:39 am and no blowers were in use. Talked

to the people re-doing the Tennis courts and advised them of the city ordinance.

Leaf Blowers Kristi
Leaf Blowers Kristi Internal Note : Went out to 1031 Suntan abd advised the landscaper
of the rules.
Internal Note : | arrived to the property located at 1145 E Via Colusa at 3:31 pm. No
landscapers were at the property. | observed a landscape vehicle parked at the
neighboring property located at 1131 E Via Colusa, and could hear a battery operated
blower in use coming from the backyard of the residence. | briefly spoke with that
landscaper and advised that if he was using a gas blower previously to please refrain
from using it. | called and spoke with the reporting party and advised him of my
Leaf Blowers Jason findings and encouraged him to download the city app in order to report these issues
in real-time and have the ability to add photos. The reporting party was satisfied with
my ions at the end of the c ion.
Code Compliance Kimberley Internal Note : | will send them a notice regarding the gas leaf blower.
Email to Technician : Can you add this to your calendar for next week?
Thank you!
Leaf Blowers Arwel
Internal Note : | arrived to the property at 12:05 pm, and observed landscapers at the
property, however, no gas blowers were in use as they were working on the irrigation
Leaf Blowers Jason system. | briefly spoke with them and advised them of the reported complaint, and
reminded them of the city ordinance.
Homelessness Kristi Email to Reporter : Drove through the parking lot and the back alley
and was unable to find anyone camping.

Code Compliance Kristi Email to Reporter : Talked with the owner and he said he is waiting for the
Mini split to come in. Will check back on Sept 24th to get an update. Once
installed will do a check on all units to make sure every
unit has a mini split.

Homelessness Kristi Email to Reporter : Drove by and was unable to locate anyone on the
corner.

Code Compliance Kristi Email to Reporter : Irrigation has been fixed and rocks & sand

removed
Leaf Blowers Jason Internal Note : Unable to respond to complaint, was on phone call
with citizen.

Code Compliance Jose Internal Note : | arrived on site and observed the trash containers stored in public

view. I took photos, opened a code compliance case, and sent notice to the property
owners.

Email to Reporter : | monitor the property weekly. from the public right of way, I'm
Code Compliance Kristi unable to see the brush and debris. The fire Marshall has been out, and the property
isn't considered a fire hazard.

Code Compliance Jose Internal Note : | arrive on site at 4:12 PM but did not observe a
violation.
Code Compliance Jose Internal Note : | arrived on site at 4:28 PM and observed the reported violation. | took

photos of the trash containers stored in public view, opened a code compliance case,
and sent notice to the property
owners.

Code Compliance Jose Internal Note : | arrived on site at 4:15 PM but did not observe a
violation at the reported address.

Internal Note : | arrived on site at 4:17 PM but did not observe a

violation at the reported address.



	Table 1

