
Created WO # Description Address NotesHistory
09‐28‐2025
04:46 PM

1032979 Overflowing trash cans every week that are right off the street and
not shielded from sight.

660 Desert View Dr Email to Reporter :Code case opened and notice sent to property
owner.

09‐28‐2025
02:52 PM

1032978 Palm Springs Surf Park ‐ the bass is way too turned up and impacting the area. 1500 S Gene Autry Trail

Internal Note : I arrived onsite at 3:00 pm and took decibel readings from the reported 
property as well as from the bike path adjacent to the surf club. From the reported 

property readings averaged 38‐40 dB, and no audible bass or vibration perception was 
observed. From the bike path, readings averaged 60‐63 dB. Vibration perception was

very subtle.

09‐28‐2025
02:47 PM

1032977

Self proclaimed “good neighbors” Palm Springs Surf Park is once again showing just what bad 
neighbors they are by having their music ‐ specifically the bass ‐ disrupt our community.

1500 S Gene Autry Trail

Internal Note : I arrived onsite at 3:00 pm and took decibel readings from the reported 
property as well as from the bike path adjacent to the surf club. From the reported 

property readings averaged 38‐40 dB, and no audible bass or vibration perception was 
observed. From the bike path, readings averaged 60‐63 dB. Vibration perception was

very subtle.

09‐28‐2025
02:38 PM

1032976

***VIA PSPD Dispatch 9/28 @ 2:35 pm: RP wants to report possible construction at this location.  
No RP info was provided as they do not want contact.

3152 N Starr Rd

Internal Note : Arrived at 2:46 pm.  Pool contractor was bead blasting pool tiles and 
using a generator.  I advised him that he would need to stop using the generator in 

which he complied.

09‐28‐2025
02:30 PM

1032975

How many times can we all complain about the music from the surf park. Today like so many days 
the bass is rattling the windows and making it impossible to enjoy being in our yard and pool.

1500 S Gene Autry Trail

Internal Note : I arrived onsite at 3:00 pm and took decibel readings from the reported 
property as well as from the bike path adjacent to the surf club. From the reported 

property readings averaged 38‐40 dB, and no audible bass or vibration perception was 
observed. From the bike path, readings averaged 60‐63 dB. Vibration perception was

very subtle.

09‐28‐2025
02:29 PM

1032974 The bass from the Palm Springs surf park is shaking the walls of the house again. 1500 S Gene Autry Trail

Internal Note : I arrived onsite at 3:00 pm and took decibel readings from the reported 
property as well as from the bike path adjacent to the surf club. From the reported 

property readings averaged 38‐40 dB, and no audible bass or vibration perception was 
observed. From the bike path, readings averaged 60‐63 dB. Vibration perception was

very subtle.

09‐28‐2025
02:28 PM 1032973

***VIA CODE VM 9/28 @ 2:16 pm: Rp wanted to report that at 7:20 am today, landscapers using
chainsaws.  1000 Bogert Tr

Internal Note : Upon arrival at approximately 3:10 pm, there were no workers at 
the property.

09‐28‐2025
02:05 PM 1032972

Genltleman laying on grass in full sun. he was loitering in the neighborhood a few days. 
wanted to see if he needs any help. 1844 Cresta Dr Internal Note : UTL drove around other streets as well

09‐28‐2025
01:27 PM

1032971 disposal bins stored in public view and dead vegetation. thank you 2020 E Racquet Club Rd Email to Reporter : Code compliance case opened, and notice sent to
property owner.

09‐28‐2025
01:26 PM

1032970 disposal bins stored in public view and dead vegetation. thanks 2000 E Racquet Club Rd Email to Reporter : Code compliance case opened, and notice sent to
property owner.

09‐28‐2025
11:04 AM

1032969 again working on Sunday. 2170 S Pebble Beach Dr Internal Note : I arrived at 11:18 am.  No workers or work vehicles
were at the property.

09‐28‐2025
10:26 AM

1032968 disposal bins stored in public view. thanks 1830 E Racquet Club Rd

Email to Reporter : Arrive on property for a reported concern of trash containers stored 
in public view.  Upon arrival, I observed a violation of trash containers being stored in 

public view.  I will open a case.

09‐28‐2025
10:26 AM

1032967 disposal bins stored in public view. thanks 1820 E Racquet Club Rd Email to Reporter :  I currently have a case opened on this property
for trash cans and trailer stored in public view.

09‐28‐2025
10:25 AM

1032966 disposal bins stored in public view. thanks 1800 E Racquet Club Rd

Email to Reporter : Arrive on property for a reported concern of trash containers stored 
in public view. Upon arrival, I observed a violation of trash containers being stored in 

public view. I will open a case.

09‐28‐2025
10:25 AM

1032965 inoperable trailer stored in driveway for weeks. thanks 2380 N Cerritos Rd Email to Reporter : A code case has been opened and a notice has
been sent to the property owner.

09‐28‐2025
10:24 AM

1032964 dead trees at johova church on vista Chino. thanks 2100 E Vista Chino Email to Reporter : I arrived onsite and did not observe dead trees at
the property.

09‐28‐2025
09:10 AM

1032963 car parked on wash and blocking pathway 711 S Riverside Dr Internal Note : UTL.

09‐28‐2025
08:36 AM

1032962

***VIA CODE VM 9/28/25 @ 8:20 AM: "Yeah 636 S Roxbury is cutting down a bunch of trees or 
cutting down part of a tree and they're dropping ***, and I'm not a happy camper, thank you, oh 

yeah, its a little after 8:00 Sunday morning." 636 Roxbury Dr

Internal Note : I called the RP back at 8:37 am and left a voicemail advising that this is a 
civil matter, not a code compliance matter.  I left my contact info in case the RP has any 

further questions.

09‐28‐2025
07:21 AM

1032960 The vacant restaurant building at 1201 E Palm Canyon Dr has a
broken window.

1201 E Palm Canyon Dr Email to Reporter : Building is now secured.

09‐27‐2025
07:43 PM

1032957

Via Code VM* at 7:13pm " Hi my name is ***. I am once again submitting a complaint that the Surf 
Club is playing loud music so  loud I can hear it inside my house ***

1500 S Gene Autry Trail

Internal Note : Officer Fontes and I arrived to *** at 8:01 pm. We spoke with the RP 
onsite and took decibel readings from the backyard of her property. Readings averaged 
37‐41 dB. We then drove back to the Palm Springs Surf Club and took an hour of logged 

decibel readings from the bike path adjacent to the surf club. I will relay my readings and 
findings.

09‐27‐2025
04:56 PM

1032956 Mattress in the wash under the South Calle El Segundo Bridge at
Saturnino.

400 Calle Traditions Email to Reporter : Mattress has been removed.Debris Kristi

Code Compliance Jason

Other Kristi

Code Compliance Jesse

Code Compliance Jesse

Code Compliance Jesse

Homelessness Kristi

Code Compliance Robert

Code Compliance Jesse

Code Compliance Robert

Code Compliance Arwel

Code Compliance Arwel

Code Compliance Jason

Code Compliance Jesse

Code Compliance Jason

Homelessness Kristi

Code Compliance Jesse

Code Compliance Jason

Code Compliance Jesse

Category Technicians
Code Compliance Arwel

Code Compliance Jesse



09‐27‐2025
03:27 PM 1032955 gas blower 1087 Tamarisk Rd

Email to Reporter : Arrived at property for a gas powered leaf blower.
Upon arrival no violation was observed. An electric leaf blower was in use.

09‐27‐2025
12:12 PM

1032952

Numerous homeless males under Ramin Rd bridge at the wash west of Landau Rd. Other 
homeless males "camping out" at CV Link rest area just north of that bridge. Two homeless males 

accosted us while waiting to cross Ramon Rd on the CV Link. 67684 Ramon Rd

09‐27‐2025
10:37 AM

1032950 realtor signs on sidewalk Camino real and east Palm canyon 650 E Palm Canyon Dr Internal Note : Follow up with workorder. Possibly moved, went I
arrived the signs appeared to have been moved

09‐27‐2025
07:11 AM

1032946 Construction work at 6:25 on Saturday 2425 Cahuilla Hills Dr Internal Note : It hasn't been a problem this week but a officer is
going to reach out to the owner.

09‐26‐2025
07:01 PM

1032941

Via Code VM* 6:57 pm  " My name is **** My neighbor is having construction and renovating 
their property currently. Address is 483 E Santiago Way"

483 E Santiago Wy

Internal Note : I arrived onsite at 7:17pm, I did not observe an active construction 
violation occurring. I spoke with the owner onsite. He stated he was aware of the 

construction hours. Called RP and advised
of my findings.

09‐26‐2025
05:12 PM

1032938 Thank you for all the quick responses   appreciate the good work 1585 S Calle Marcus Email to Reporter : You're welcome. Let us know if there is anything
else we can do.

09‐26‐2025
04:35 PM

1032936 Gas blower is being used 1642 S Calle Marcus

Email to Reporter : Arrived on site at 4:40PM. I did not observe a gas powered leaf 
blower in use at the reported property. It was  a hedge trimmer. I spoke with the 
gardeners on site and educated them about the use of gas powered leaf blowers.

09‐26‐2025
03:10 PM

1032935 Gardener using gas blow 1592 S Calle Rolph

Email to Reporter :  arrived onsite at 3:18pm and did not observe a gas powered leaf 
blower in use. I educated the gardeners on site and will send the property owner a 

courtesy notice.

09‐26‐2025
03:09 PM

1032934

**Via Code Hotline ‐ Answered Call** Gas Leaf Blower being used right now. Can't see the 
name of the landscaping company.

1592 S Calle Rolph

Internal Note : *duplicate report* I arrived onsite at 3:18pm and did not observe a gas 
powered leaf blower in use. I educated the gardeners on site and will send the property 

owner a courtesy notice.

09‐26‐2025
01:48 PM 1032932 NEAR OCTILLO GAS BLOWER AGAIN! 1380 E Mesquite Ave

Internal Note : Arrived on site at 1:59 pm. I did not observe the use of gas 
powered leaf blowers in the area only hedgetrimmers.

09‐26‐2025
11:19 AM

1032930

**Via Code Hotline ‐ Answered Call** I've just returned from being away from the summer and I 
would like to report that there is a gas powered leaf blower being used currently. I would assume 
that this has occurred every week on Fridays, but now that I am back I will be reporting this when 

it happens. MR Landscaping is the name on the
truck.

1635 S Calle Marcus

Internal Note : I arrived in the area at 11:30 and observed the gardener using a GPLB. I 
advised the gardener that he could not use the GPLB and he said his battery was dead. I 

told him it didn't matter and that the owner would be receiving a citation.

09‐26‐2025
10:29 AM 1032929

Very LOUD amplified music playing, echoing all around our (Raquet Club) neighborhood!
1600 N Indian Canyon Dr

Internal Note : Arrived in the area at 10:44 and drove the entire perimeter of the 
property and didn't observe any music being played.

09‐26‐2025
09:30 AM

1032928 NOISY GAS BLOWERS RIGHT NOW. REPORTED PREVIOUSLY A FEW
TIMES, THEY GOT ALERTED AND THEY STILL DO IT.

1147 Los Robles Dr Internal Note : Arrived at the location at 10:23 and didn't observe any
gardeners in the area.

09‐26‐2025
09:21 AM

1032927 Gas blowers now 1147 Los Robles Dr Internal Note : Arrived at the location at 10:23 and didn't observe any
gardeners in the area.

09‐25‐2025
11:00 PM

1032923

******* Received via PSPD Dispatch at 10:51 PM ******* "Subjects talking loudly 
outside"

2390 N Aurora Dr

Internal Note : I arrived on site with Officer Fontes & Officer Grijalva but did not observe 
any violations on site as the property appeared vacant. I took decibel readings from the 

street and took photos. I called the local contact at 11:25 PM to notify them of the 
reported

concern and our findings.

09‐25‐2025
07:38 PM

1032922

The owner has not fixed the citation dated August 6 The water shed and electric still exsist.
Michael ignored your notice.

630 N Hermosa Dr

Email to Reporter : Good Evening, A code compliance case is currently ongoing for this 
property and the owner is in constant communication with our department regarding 

their compliance efforts.

09‐25‐2025
07:20 PM

1032921

Trash out on the street for two weeks , bugs everywhere.
Leaves and bougenvila full of spider mites .

630 N Hermosa Dr

Internal Note : This property has an open code compliance case for a separate matter 
and is currently in the middle of a civil dispute between the property owner and the 

tenant(s) regarding that matter.

09‐25‐2025
06:01 PM

1032920

Here are several pictures I just took of the Spacecraft project site. I also posted these pictures in the 
feed of my Nextdoor post from yesterday so  my Little Tuscany neighbors can see. I noticed when 

taking the pictures that the wood panels Spacecraft just put is split/damaged in some areas. My guess 
is that the wood is splitting because Spqcecraft has the new wood thrown all over the construction 

site mixed in with the dirt piles and construction debris. Also, the pictures show the down 
construction fence and the huge pit that Spacecraft dug before even having a grading permit that they 
never filled in. Clearly the pit is about 20 feet past the property line well onto Junipero public access. I 

also included a couple of pictures of
a worker throwing debris earlier today. Unacceptable!

2724 N Junipero Ave

Email to Reporter :Per Building & Safety, the dirt piles and construction debris on site are 
not considered a violation since they are screened from public view by the construction 
fence. The City’s Engineering Department has advised the property owner regarding the 

section of fence that is down and has also confirmed that the “large pit” does not 
constitute a violation. If you have any additional concerns, you may contact Engineering 

directly at 760‐323‐8253.

09‐25‐2025
02:44 PM

*** Polaris Ct

Internal Note : Arrived at 2:58 pm and there were no landscapers on entire street.

Code Compliance Jason

*** PER TEL CONV *** Third call today, hopefully this time someone
1032917      can come out! This time, they're at the house ***. I don't know the address, but the gardening truck is 

parked
there right now. They just started.

Leaf Blowers Arwel

Vacation Rentals Jose

Code Compliance Jose

Debris Jose

Code Compliance Dustin

Leaf Blowers Dustin

Leaf Blowers Dustin

Leaf Blowers Jesse

Leaf Blowers Jesse

Leaf Blowers Dustin

Leaf Blowers Robert

Leaf Blowers Robert

Leaf Blowers Jesse

Code Compliance Jeanmarie

Code Compliance Kimberley

Code Compliance Jesse

Leaf Blowers Robert

Homelessness Kristi



09‐25‐2025
02:29 PM

635 E Chuckwalla Rd

Internal Note : Followed up with owner of the property and will send out a notice 
today.

09‐25‐2025
12:00 PM

2074 Navajo
Email to Reporter : I will send out a notice today and allow the allotted time for 
the correction.

09‐25‐2025
11:32 AM

367 N Farrell Dr

Internal Note : I have an active case open on the reported property, I have since issued a 
notice of violation on the above mentioned violations.

09‐25‐2025
11:12 AM

2724 N Junipero Ave

09‐25‐2025
10:33 AM 2405 S Brentwood Dr

09‐25‐2025
10:09 AM

579 Polaris Ct

Internal Note : Unable to respond as I was conducting an inspection at Rancheria 
Apartments.

09‐25‐2025
09:17 AM

1032904

Message from Ariel over at city hall:
" ****, reached out to me in late August because she moved into 1380 N Indian Canyon #* and has 

been unable to get mail because she does not have a mailbox. The post office will not deliver mail to 
units 6 through 9 because there is no record of them. The property owner has told residents of units 
6‐9 to put their address as Unit 1 and his assistant will dole out the mail. In addition to that, there is 
not enough on‐site parking for the property, which is causing an issue for the complainant. At this 

point Ms.***  is in distress because she is a travel nurse and is fearful to leave her car, and frankly, the 
items in her home, because she does not know if they will be safe until her return. This concern comes 
from the fact that the owner has had issues with renting out his unit for Air Bnb and double booking, 

so the concern is, will her unit also be one, while she is away? Her lease states that she would be given 
a mailbox key and have a locked mailbox for her, but that is not the case currently. Can you assist me 
with some investigation? There are a few things amiss and I want to be able to help her, but not sure 

how to go about it.

Code Compliance

Internal Note : I will follow up with Planning on September 29 to determine whether any 
historical records exist that support alterations to the property. My extensive search of 

the Munis system revealed no documentation indicating that the property was ever 
converted; the title report confirms it remains a four‐unit apartment building. Regarding 
the mailboxes, there are no specific city, county, or state regulations requiring individual 

mailboxes for multifamily properties. The only applicable standard is a federal 
requirement. The reporting party has already been advised to contact the U.S. Postal 

Service and may also consider filing a police report for the theft of mail.; Internal Note : 
Sent email to Ariel 9/29/25 to address the reported concerns.  Tenant was previously 

advised that she needs to speak to USPS concerning mailboxes as there is no city 
ordinance requirement.

09‐25‐2025
08:19 AM 1032902

**Via Phone to Mitch ‐ Direct** Gas Leaf Blower being used right now.
Leaf Blowers

Internal Note : Arrived at 8:24 am and landscapers were done
working. I advised them of ordinance and people are watching and reporting.

*** VIA TEL CONV *** I don't know the house address, but mine is 1032905     *** Polaris. It's a small 
cul‐de‐sac and they just started at this house.
The gardening truck is parked right in front of it.

Leaf Blowers Arwel

1380 N Indian Canyon Dr Jason

2110 E Desert Palms Dr Arwel

Spacecraft continues to cut corners and not follow requirements. They have a guy sawing on the roof without fall 
protection and the workers continue to constantly throw items which sounds like an explosion from inside my home 

every time they throw material. As I already reported Spacecraft has pending disciplinary action indicated on the 
CSLB for failing to maintain workers comp. And Spacecraft still does not have workers comp that covers construction. 

The workers comp code listed is 8116‐ Farm Machinary Dealers/Repair Facilites which does not cover construction. 
Each time they throw more debris the construction lot becomes more and more of  hazzard. Also, the construction 

fence remains down and the construction
1032908                fence around the corner of Junipero and Carbrillo road on our neighborhood public access has not 

been moved back so we do have a
dangerous blind spot. And the dangerous pit they dug before the stop work order goes well onto public access. So 

yes Spacecraft needs to fill in the pit that extends to Junipero, well past their property line onto public access in 
order to move the fence that is creating a dangerous blind spot.       Like I said before many of us in Little Tuscany are 
beyond frustrated. I posted my issues on Nextdoor and several neighbors don’t understand why the city is allowing 
this negligence from Spcecraft referencing all the projects being a mess and Spacecraft’s continued negligence. One 

neighbor commented about taking pictures and suggested going to the news.

Code Compliance Jason

1032907            *** PER TEL CONV *** Trees in the yard and the branches are hanging over on the road, almost 
hitting cars when they drive by. Code Compliance Kimberley

*** RECEIVED FROM CODE EMAIL *** The property at the corner of Navajo Drive and LaVerne has a very tall, wide 
hedge that obstructs the view of cars turning left from Navajo onto LaVerne. Add to this situation are construction 
vehicles parked on LaVerne so anyway trying to make that left turn is basically turning left with ZERO ability to see 

oncoming traffic. Could
1032914     compliance please ask the owner of the home on this corner (2074 Navajo) to please trim the hedge 

back so drivers who are turning left can see
oncoming traffic on LaVerne. Also ask the trucks parked on LaVerne to park further away from Navajo Dr. This 

morning  a collision at this corner was barely avoided because the car turning left rom Navajo onto LaVerne could
not see oncoming traffic.

Code Compliance Jeanmarie

This house looks no different than July 2024 when first reported. Inoperable cars, broken and taped 
windows, junk stacked in front,
1032912    fence cobbled together, cars parked in “yard,” unlicensed car hanging over public sidewalk (for 3 
weeks now even though reported this last
week).

Code Compliance Jesse

Resident at 635 Chuckwalla does not store trash/recycling/green 1032916     waste receptacles out of street 
view. today is not trash collection day
and bins are still outside the garage viewable from the street.

Code Compliance Jeanmarie



09‐25‐2025
07:40 AM

Code Compliance
Email to Reporter : I have opened a code case requiring business license to be 
renewed.

09‐25‐2025
07:37 AM

Code Compliance
Email to Reporter : I have opened a code case requiring business license to be 
renewed.

09‐25‐2025
06:22 AM

1032898 construction started at 6:10am Code Compliance

Internal Note :  Officer Bermudo and I went to the property to speak with the construction 
crew. Officer Wade already informed us that they did have a current permit. When we 

arrived, we heard a mechanical noise coming from the rear of the property. I spoke with one 
of the workers who seemed to be in charge. I asked him about the noise he said it was a 

small saw. I told him they could not have any equipment or noise of any kind coming from 
the property until 7:00. Nothing no pre‐prepping, trucks running or anything. They are in the 
final phase, so I explained if you don't want any problems or delays for your final inspection 

please don't start early. We received several calls this is a small community; small street 
houses are close in proximity. Your company has 4 huge trucks lined up on their street.

They apologized and all the workers came to the front of the property. Hopefully they listen 
and we won't get any more calls or complaints.

09‐25‐2025
06:14 AM

1032897

As of today September 25th untrimmed tree branches are still blocking walking path sidewalk. 
That's a code violation. I reported the issue last, with a response saying the violation code was 
being taken. Work Order# 1032785. Here are current pictures from earlier 5:37am in which I 

needed to walk in the street again just to get around the
untrimmed trees.

151 S Sunrise Wy

Email to Reporter : We do need to provide the property owner 15 days to comply based 
on the City's ordinance. The have until October 3, 2025, to have the tree trimmed.

09‐24‐2025
04:43 PM

1032896
drag and fly have been putting pink cones out in front of their store front every day saving 
parking spots

200 E Tahquitz Canyon Wy

Internal Note : Inspected at 6:30 AM and there was no cones.; Internal Note : Spoke to 
owner and advised him of ordinance, encroachment. He will email to obtain copy of 

ordinance as he feels he is entitled to the parking space in front of his business.

09‐24‐2025
01:39 PM

1032894

**Via Code Hotline‐ Answered Call** I live in Unit ***, upstairs unit. I have a roof leak in my unit. I 
notified my property manager, and they sent the maintenance guy out to fix it, but then it started 
leaking again. Then they moved the A/C unit because they thought that was the source of the leak 

and re‐patched the area, but the water is still slowly leaking through. I would like someone to 
come and take a look at this. There was also water damage to the carpet and my couch. 303 S Calle El Segundo

Internal Note : Inspected unit with property managers and they continue to trouble shot 
cause of leak. They will have HVAC and roofers continue with work to resolve problem. 
RP states there is  poor communication between her and management. I provided my 
contact info and requested I be copied emails pertaining to leak repair so I can monitor 

progress.

09‐24‐2025
11:59 AM

1032893 gas blowers 1143 N Rose Ave Internal Note : repeat

09‐24‐2025
11:58 AM 6 Palomino Rd

Internal Note : Thanks  for letting me know they are back at it.I will send the 
owners a notice and put them down for area patrols again.

09‐24‐2025
11:54 AM

610 N Hermosa Dr

Internal Note : Called the RP back and discussed her concerns. *** has sought and been 
acting on advice of legal counsel regarding what she feels are targeted acts of vandalism 
due to her installing devices along her property meant to deter pedestrians walking their 

dogs using her landscaping as relief areas.

09‐24‐2025
09:48 AM

1032888

multiple paper signs with wire frames on multiple corners near Caballeros and Tamarisk, 
Tacheveh, and Alejo.  Text on the signs is about the "movie colony neighborhood association"‐ 

these are not up to code and were not placed there by the city 952 Alejo Vista Internal Note : Called RP and advised signs are allowed.

**Via Code Hotline ‐ VM (10:57a)** I live at *** N Hermosa Dr. My  property has been vandalized for months 
because I put out these beeping things to keep dogs off my property, because people keep letting their dogs pee 
on my yard, and it always smells like urine. In an effort to find out who's vandalizing my yard, I had a security 
company come out and install
1032891      cameras around my property. This morning, I don't know who this person is; someone was poking 
around and taking pictures of my ground. They weren't trespassing, but they were taking pictures of my ground. I 
think they were trying to find things to report on me. You can tell the person who's going to be sending you 
pictures of my gravel today that I will be
filing a harassment complaint with the police department.

Other Mitchell

Code Compliance Arwel

Code Compliance Arwel

Leaf Blowers Kristi

1032892      **Via Code Hotline ‐ VM (10:56a)** Hernandez Landscaping, using a gas powered leaf blower again. 
I've called about this many times. Leaf Blowers Kimberley

2170 S Pebble Beach Dr Kimberley

Code Compliance Arwel

Code Compliance Arwel

*** RECEIVED VIA CODE EMAIL *** I live at ***, an HOA managed by Cindy Anderson, Maryellen Hill & Associates.  
It has come to my attention that there may be some discrepancy in her legitimate representation of my community 
based on the following: 1)  Attached copy of Maryellen Hill's State broker record indicating her license is expired.  2) 

Social media post indicating Mary Ellen Hill's daughter, Cindy Anderson, is
1032901    "still doing HOA management under Maryellen Hill & Associates name," per Donna Larson, broker of 

Larson Desert Realty, and her rental management
business is under her (Ms.Larson's) company name.  Logistically, Ms.

Anderson is no longer at ste # (120) which was her mother's office, but has moved to another ste # (109) at the same 
address, that of Larson Desert Realty. Is Cindy Anderson legally representing 43 @ Racquet Club as its HOA manager 

under her mother's former business name?

1111 E Tahquitz Canyon Wy Arwel

*** RECEIVED VIA CODE EMAIL *** It has come to my attention  and is my opinion that Cindy Anderson may be 
operating her management business under the name of MARYELLEN HILL & ASSOCIATES at 1111 Tahquitz Canyon 

Way, Suite 109, Palm Springs, CA. I have checked twice over the last
1032900    couple of months in person at the Business Department and both times was

told that there was no current license. Please review this, what in my opinion is a violation and contact me if I need 
to come in to sign a

complaint. Thank you for your assistance in this matter.

1111 E Tahquitz Canyon Wy Arwel



09‐24‐2025
08:34 AM

2290 E Park Dr

Internal Note : Issued stop work due to remodel without permits. Notified Building 
to place hold and double fee. Will open code case.

09‐24‐2025
06:57 AM

1032884 mattress and box spring sitting beside dumpster 330 W Mariscal Rd Internal Note : Duplicate. Items have been removed.

09‐23‐2025
06:40 PM

1032883

I’m following up on the unresolved issues with Spacecraft construction. Spacecraft needs to 
clean/remove the dirt piles and construction debris. It’s all a hazard!!! Today I witnessed more debris 
thrown on the project site which is becoming very concerning because of the fire hazard. How can the 

city allow construction without proper clean up and /or a porta potty for the workers? Also, the 
construction fence remains down which is also a hazzard just like the dirt piles and debris.  Also, I 

looked up Spacecraft on  the CSLB and he has disciplinary action for failing to provide/maintain 
workers comp. He still does not have workers comp that will cover his workers. The workers comp he 

has listed is 8116 that covers farm machinery.dealers/repair…that does NOT cover higher risk 
construction

work!

2724 N Junipero Ave Jason

09‐23‐2025
03:58 PM 1032880 recycle bins are not emptied by landlord. trash area filthy 511 E Chuckwalla Rd Jose

09‐23‐2025
12:16 PM

471 Dion Dr Arwel

09‐23‐2025
10:42 AM 1032877

I reported several days ago this property with a white van parked over the sidewalk.  This place 
looks like a crack house with broke down

cars, trash, etc.  Why is this allowed??
367 N Farrell Dr Jesse

09‐23‐2025
07:59 AM

1032874 mattress and box springs sitting at curb by dumpster 330 W Mariscal Rd Jason

09‐22‐2025
03:39 PM

269 E Chuckwalla Rd Jason

09‐22‐2025
03:17 PM

151 S Sunrise Wy Arwel

09‐22‐2025
02:53 PM

1032866
*** PER TEL CONV *** Entire parking lot is full of trash. I've brought it up to them several times 

but they haven't done anything about it. (Palm Springs Liquor)
1200 N Palm Canyon Dr Jason

09‐22‐2025
02:35 PM

630 Calle Roca Arwel

09‐22‐2025
02:20 PM 1032864

Homeless camping out by the vacant lot next to our property Rancheria Del Sol Apartments. 
Have lounge chairs off the street. 303 S Calle El Segundo Email to Reporter : Vehicle has been removed.

09‐22‐2025
01:28 PM

N Ave Caballeros

Internal Note : Calendar reminder set for next Monday, 9/29, between 1 pm and 2 pm.; 
Internal Note : No gas blowers were observed in the area upon arrival at 1:45 pm.  I will 

set a calendar
reminder for next week to patrol the area.

09‐22‐2025
01:25 PM

1032862

*** PER VM TO ARWEL BY J. SAMINIEGO *** My name is *** and I live here at the assisted living 
place and people aren't picking up their dog poop. I've called several times and nothing is being 

done.
Management needs to do it if they aren't going to make the residents

pick up after their dogs.

3589 McCarthy Rd
Internal Note : Walked the property and no poop was found. They said they 
pick the poop up every day.

1032863      Gas leaf blower right now, just started. I call every week and no one ever does anything about it. 
Avenida Caballeros and Via Altamira Leaf Blowers Jason

Code Compliance Kristi

Code Compliance

Internal Note : On September 23 at 7:30 AM I visited the location. I observed some litter in the 
parking lot, but it was not “full of trash” as the reporting party claimed. I spoke with an 
employee of the business who is the owner’s cousin. He said that someone identifying 

themselves as a city employee—using a name that matches the reporting party—has been 
repeatedly contacting them about the lot’s condition and insisting that it be cleaned up. The 

employee reported that the business does clean the parking lot regularly, but a frequent issue 
is that individuals (downtown transients traveling between Palm Canyon and Indian Canyon) 

dispose of their trash in the lot. He confirmed that they will continue to maintain the
lot and pick up trash as they have been doing.

*** PER PHONE TEL *** These people keep leaving large items 1032865    outside of their place. The last 
time I called, it was a refrigerator. Now
it's a large boiler and a fan. They've been there for almost 2 months.

Code Compliance Internal Note : Code case opened and notice sent to property owner.

Homelessness Kristi

*** PER TEL CONV *** Complainant would like a call ASAP. Sewage leak in unit, excavation being done 
w/out permits by the handyman,
1032869     not someone professional with permits. Unit #**. She said the unit is currently uninhabitable and 
she would need to meet the code officer
there, preferably in the morning hours.

Code Compliance

Internal Note : Complainant called back and stated she would like to "cancel the call," that 
she had spoken to her daughter and they decided to just move.

Call received by Public Works, forwarded to DSPC ‐ "There is a tree on the sidewalk of Sunrise, in front of the 
Einsinhower Medical Group
1032867     building. It's so overgrown that those who walk the sidewalk need to go on the street. Asking to 
have the tree trimmed. It is at 151 Sunrise
Way on the west side."

Code Compliance
Internal Note : Received confirmation via email from Eisenhower09/18 
that they would trim trees.

*** PER PHONE CONV *** Very annoyed at the noise, I let him know they were within the timeframe of 
construction. Then he said they're resurfacing a pool w/out permits. I let him know they did not need a
1032879       permit to resurface. Then he said they're also doing plumbing work without a permit ‐ so I'm not 
sure what is going on or what we can do,
but he was very "annoyed" and stated he knew what was needed because he is a licensed contractor.

Code Compliance

Internal Note : Inspected property and pool construction workers were replacing a leaking 
plastic skimmer. Reviewed with Mark Lambermont and replacement of skimmer does not 

need a permit.
Called RP and advised him of skimmer replacement and did not need a permit. He was 

unhappy.

Code Compliance
Internal Note : I have an active case open on the reported property, I

have since issued a notice of violation on the above mentioned violations.

Code Compliance

Internal Note : This is a duplicate request for the same complaint (Work order #1032850)  
I am in contact with the property management company already and they are scheduling 

a pick up of
the mattress.

Debris Jason

Code Compliance

Code Compliance
Internal Note : I arrived on site at 6:55 PM but did not observe trash or refuse around the 

trash enclosure area. The recycle containers are
in good neat condition. No violation.

**Via Code Hotline ‐ VM (6:39a)**  2290 E Park Dr, they're doing 1032886     construction work inside the 
home. They've also worked on Sundays
both of the last two Sundays. They started too early.

Code Compliance Arwel



09‐22‐2025
01:16 PM

2170 S Palm Canyon Dr

Internal Note : I called her yesterday and left a message. She called and left a message 
for me after5pm.I called her again today and left another message. I will try her later this 
afternoon. We have scheduled an inspection for next week; the owner did deal with the 

mold issue but is insisting the water temp is satisfactory at 95 degrees.

09‐22‐2025
10:50 AM

3200 E Baristo Rd

Internal Note : Inspected with Officer Whittaker and Pointe staff at 11:00 AM. There was 
no mold in the kitchen and bathroom. Checked under sinks as they be source of leak but 
cabinets were dry and no sign of mold or water damage. The ceilings in the kitchen and 

bathroom also had no sign of mold or water damage.

09‐22‐2025
08:30 AM

665 S Camino Real4

Email to Technician : This was the 2nd complaint. Not sure why I just received the VM 
notification this morning when it was actually received on Sunday. This complaint will be 

closed.

09‐22‐2025
08:18 AM

1032850 furniture outside dumpster at curb. 330 w mariscal road 330 W Mariscal Rd

Internal Note : I rechecked the area this morning at 7:45 am.  All items with the exception of 
the mattress have been removed.  I will recheck the area later this afternoon.; Internal Note 
: I spoke the property manager, advising her of the issue, which, as of this morning, was still 
there when I drove to the property.  She will have it removed promptly.  I will go back to the 
property later today or tomorrow to make sure it was removed.; Internal Note : Items have 
been removed.; Internal Note : Received email from property management this morning: 
"Hi Jason, The items that were left outside were scheduled to get picked up by PSDS. The 

tenant has already moved out of state so was unable to keep the items inside until the day 
of pick up. I am working with the tenant to confirm pick up of the remaining items.  We will 

send a vendor to clean up the trash enclosure."
I will recheck the area later this afternoon.

09‐22‐2025 1032849 LOOK INTO THE WASH.  HAD A VERY UNCOMFORTABLE FEELING
08:00 AM

09‐22‐2025
07:51 AM

2724 N Junipero Ave Jason

09‐22‐2025
07:06 AM

5097 E Cherry Hills Dr Kristi

09‐21‐2025
06:32 PM

1505 E Mel Ave Robert

1032847                                                  encampment in wash Homelessness

1032846     Via PSPD Dispatch* we received a loud music complaint coming from 1505 Mel Avenue. It is listed as 
a vacation rental.

Vacation Rentals

Internal Note : Received notification from PSPD at 6:30PM. Arrived at 1505 E Mel at 
approximately 6:45 PM. From the street in front of the property, no violation was 

observed. Followed up with the listed owner Michael in front of the property and he 
confirmed owner occupied. The reporting party did not request a call back.

BERM IN THE SAME LOCATION.

Spacecraft started working this morning before allowed construction hours. My partner who just got home from the 
hospital a couple days ago was laying on our couch *** and said that they started working 6:30am. Also, as I 
reported on Friday the construction fence fell over about two weeks ago and is just laying there. I reported

1032848    weeks and weeks ago that Spacecraft has dirt piles/construction debris that they never disposed of. Weeks 
ago I reported that the dirt piles are on my

side of the property line pushing the bottom of the construction fence along the property line more and more as 
time goes on. That issue I reported was never resolved and the construction fell completely  over and has been 
down for well over a week. Spacecraft is required to have a construction fence standing completely around the 

construction lot!

Code Compliance

Email to Reporter : Thank you for your submission. The property owner confirmed that the 
crew arrives around 6:30 a.m. to unload and set up equipment, which is not a violation, and 
that construction work does not begin until the permitted 7 a.m. start time. He also stated 

that his workers will attempt to return the fence between the properties to an upright 
position, though surrounding vegetation may be contributing to the leaning.

Email to Reporter : Your previous complaints have been forwarded to the Building 
Department, please see the email response sent to you. We will make contact with the 

workers and remind them of the time they are allowed to begin construction. Keep in mind, 
you sent this complaint in at 7:51. If they began working at 6:30, please submit the complaint 
at that time. Internal Note : I arrived at the property at 9:55 a.m. and attempted to speak with 
the workers, but they referred me to their supervisor due to limited English proficiency. I also 

observed a section of the construction fence on the north side of the property, which 
separates it from the RP’s property. The fence appears to be leaning, possibly due to 

overgrown landscaping on the RP’s side. I left a detailed voicemail for Kristofer Keith, who 
returned my call about 10 minutes later. Kristofer stated that his employees are aware of the 

permitted construction start time and often arrive around 6:30 a.m. to unload tools but do not 
begin work until 7 a.m.

He also mentioned there have been ongoing interactions with the RP regarding the project. I 
advised him that as long as his workers adhere to the permitted construction hours and days, 

no city ordinance is being
violated. Kristofer said he would have his team inspect the fence as well.

WALKING THERE THIS MORNING.  PLEASE CHECK INTO IT AS LAST
WEEK THE FIRE DEPARTMENT PUT OUT A FIRE STARTED ON THE

Code Compliance Jason

SEVERAL PEOPLE ARE DIGGING OUT A SHELTER IN THE WASH.  FROM

CHERRY HILLS CORNER BRENTWOOD DR. GO UP THE BERM AND

*** PER TEL CONV *** I have been complaining to management about mold in my apartment. I called the 
police over the weekend
1032858     and they told me to call you. I've gotten very sick, lost a lot of weight and had to shave my hair 
off. Management has not done anything.
(Complainant lives in unit #***.)

Code Compliance Arwel

*** VIA VM SENT TO THE CODE EM *** (Unk date/time call came in, or who forwarded it to the Code 
Compliance email inbox.) Apt bldg

1032851     next to my res, someone moved out of one of the units and there has been part of a couch and 
carpet left on the curb for approx the last 2

months.

Code Compliance Arwel

*** PER TEL CONV *** Hot water temp not high enough, landlord refusing to replace water heater or fix the 
issue. He keeps telling her "86‐91 is high enough." Also, has black mold in one of the bathrooms,
1032861      landlord told handyman to spray it with bleach and paint over it, she had a mold test done and it 
showed a high presence of black mold. ** COMPLAINANT WOULD LIKE A CALL FROM A CODE OFFICER AS 
SOON
AS POSSIBLE *** (She lives in unit #**.)

Code Compliance Kimberley
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