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10-05-2025 
08:32 PM

1033109
Via Code VM at 8:20pm *** Loud noise at vacation rental 2860 n 
Dianza rd

2860 N De Anza Rd Closed
Vacation 
Rentals

Robert

Internal Note : Arrived at 2860 De Anza Rd. at approximately 8:36 PM. 
From the street in front of the property, a violation for music heard 
beyond the property line was observed. Citation number A8569 was 
issued. Followed up with the listed local contact, "Sandra", to notify 
them of the reported disturbance. The reporting party did not request 
a call back.

10-05-2025 
05:25 PM

1033106
trash been stored in front yard all the time. 850 North Cerritos. Thank 
you

850 N Cerritos Dr  Closed
Code 

Compliance
Jason

Email to Reporter : Thank you for your submission. Trash collection for 
this neighborhood occurs on Mondays. I have previously spoken with 
the elderly property owners, who store their trash bins near a large 
tree closer to their home for easier accessibility. Thank you.

10-05-2025 
05:20 PM

1033105
they are back to storing their motorhome in their front yard. Thank 
you

507 E San Rafael Dr  Closed
Code 

Compliance
Jose

Internal Note : I arrived on site on 10/8/25 and spoke with the owner’s 
son regarding the recreational vehicle storage. He stated that the RV 
will be relocated that night. I inspected the property today at 6:19 PM 
and observed that the RV was removed from the driveway where it 
was stored yesterday. Photos were taken and I will close this report. 
JG3; Internal Note : Prior code case, MV-0624-0091.

10-05-2025 
04:26 PM

1033103
There’s a travel trailer that is always parked in the driveway at this 
house. Also, weeds growing all over, thanks!

777 N Arquilla Rd Closed
Code 

Compliance
Jesse

Internal Note : I arrived onsite at 3:41 pm, I observed a violation for 
overgrown vegetation and RV trailer stored in public view. I will be 
opening a case and sending the property owner a courtesy notice.; 
Internal Note : Opened Case #MV-1025-0065

10-05-2025 
01:08 PM

1033100
health department needs to investigate staples store at Ramon and 
gene autry due to the strong sewer smell inside. it is not the first time 
this happens frequently.

5001 Ramon Rd 
Building 3 Building 3  

Closed Other Arwel

10-05-2025 
10:20 AM

1033097 Construction on Sunday (again).
2170 S Pebble Beach 
Dr 

Closed
Code 

Compliance
Arwel

10-05-2025 
10:05 AM

1033096 Construction work being performed on Sunday 2170 S Caliente Dr Closed
Code 

Compliance
Jason

Email to Reporter : Hi ***, thank you for your submission.  I have 
addressed the issue with the workers and they have stopped.  Thank 
you.

10-05-2025 
09:25 AM

1033094
someone left a brown leather sofa on the sidewalk in front of this 
house for several weeks now. it’s almost entirely blocking the 
sidewalk.

3952 E Sunny Dunes 
Rd 

Closed Debris Arwel
Email to Reporter : Code case opened and notice sent to property 
owner.

10-05-2025 
07:19 AM

1033087
635 Chuckwalla resident is storing garbage and recycling bins along 
with over debris outside garage and visible from the street on non-
pickup days. This has been going on for weeks.

635 E Chuckwalla Rd  Closed
Code 

Compliance
Jason

Internal Note : Trash bins stored near the garage in public view.  I will 
open a case and send a courtesy notice.; Internal Note : Trash 
collection day for this area falls on Mondays.  I will monitor this on 
Tuesday, October 7, 2025.

10-04-2025 
09:20 PM

1033085

1500 gene autry.   The surf club is partying hard  and I can hear the 
music and hard beats inside my house at 9pm. And have heard it for a 
few hours. the city has  said you can’t meter “bass” but it’s THE MAIN 
PROBLEM.   The air-con and tv and fan are on and the bass is heard 
over all of it.    the noise is unlivable.

1500 Gene Autry Trl Closed
Code 

Compliance
Jesse

Internal Note : I arrived onsite at 7 pm and took one hour of logged 
readings from the bike path adjacent to the Palm Springs Surf Club. 
Wave machine levels averaged 70-73 dB. The music levels averaged 
58-62 dB. Bass levels were audible but no vibration perception was 
observed. I will relay my logged readings.
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10-04-2025 
06:27 PM

1033084

submitting a formal complaint about surf club Saturday night -  again.    
The Bass  is thumping so loud my backyard  is not ble.    it’s vibrating 
incredibly deeply to EDM dj music and the thumps are audible INSIDE 
my house over the dodger game.  adult swim is now every Saturday ?   
The bass is as loud as it was for Goldenvoice events.  there has been 
zero improvement in the noise levels, and the events are more and 
more and more.  please help.  we are desperate.      Alicia Allen 4862 
Par Dr.

1500 Gene Autry Trl Closed
Code 

Compliance
Jesse

Internal Note : Arrived onsite at 7 pm*; Internal Note : I arrived onsite 
and took one hour of logged readings from the bike path adjacent to 
the Palm Springs Surf Club. Wave machine levels averaged 70-73 dB. 
The music levels averaged 58-62 dB. Bass level were audible but no 
vibration perception was observed. I will relay my logged readings.

10-04-2025 
11:33 AM

1033081
Third report of gas leaf blower violation is at this dress every Saturday 
at about 9:00 a.m. uses it for an extended period of time.

999 Bernardi Ln Closed Leaf Blowers Jesse
Internal Note : I arrived onsite at 12:19 pm and did not observe a gas 
powered leaf blower in use.

10-04-2025 
10:01 AM

1033079

these garners do at least 4 houses every Saturday morning 9 to noon. 
I’ve left notes. talked to the Gardners multiple times. left flyers on 
ordinance. can you start fining!!! 256, 266, 262, 265 Crestview Dr   
every Saturday for hours!  what else needs to be done.

266 W Crestview Dr Closed Leaf Blowers Jesse

Email to Reporter : Hi, thank you for your submission. I arrived onsite 
at 10:27 am and was only able to observe a hedge trimmer in use at 
the time of arrival. I spoke with the gardeners and advised them not to 
use gas powered leaf blowers. I will also use the pictures you 
submitted to notify the owners.

10-04-2025 
06:33 AM

1033075 bushes growing over sidewalks 1000 E Vía Altamira  Closed
Code 

Compliance
Jason

Email to Reporter : Thank you for your submission.  We will issue a 
notice to the property owner.; Internal Note : Verified concern 
regarding overgrown ficus hedge.  Correct address is 721 N Avenida 
Caballeros.  Case to be opened and notice sent to owner.

10-04-2025 
06:32 AM

1033074 bushes growing over sidewalks
639 N Avenida 
Caballeros  

Closed
Code 

Compliance
Jason

Email to Reporter : Thank you for your submission.  We will issue a 
notice to the property owner.; Internal Note : Verified concern 
regarding overgrown landscaping.  Will open a case and send notice to 
the property owner.

10-03-2025 
09:54 PM

1033072
hey the Surf Park is really loud tonight.   I guess they are having an 
extra party on top of the adult swim.  from pebble beach. hate the 
music

1500 Gene Autry Trl Closed
Code 

Compliance
Jesse

Internal Note : Officer Fontes and I arrived to the Tahquitz Creek 
Community at 9:00 pm and took decibel readings. From the street in 
front of the property readings averaged 38-41 dB. We also took 
additional readings from the bike path adjacent to the Surf Club. 
Readings from the bike path averaged 60-64 dB.

10-03-2025 
09:01 PM

1033071
music from the surf club is so loud!  I’m guessing we are at least 1/4 
mile away.  it is soooo disrespectful.

1500 Gene Autry Trl Closed
Code 

Compliance
Jesse

Internal Note : Officer Fontes and I arrived to the Tahquitz Creek 
Community at 9:00 pm and took decibel readings. From the street in 
front of the property readings averaged 38-41 dB. We also took 
additional readings from the bike path adjacent to the Surf Club. 
Readings from the bike path averaged 60-64 dB.

10-03-2025 
08:39 PM

1033070

I’m writing about the surf club. it is insane.   it’s been  loud for over 3 
hours , but it’s now outrageous.  People are yelling around the DJ and 
pumping along with some awful music.   I can’t stand it and I can hear 
it over my own music.  This is unacceptable.   I live 4 houses down 
from the end of the street and my backyard is unble.   OBSCENE.

1500 Gene Autry Trl Closed
Code 

Compliance
Jesse

Internal Note : Officer Fontes and I arrived to the Tahquitz Creek 
Community at 9:00 pm and took decibel readings. From the street in 
front of the property readings averaged 38-41 dB. We also took 
additional readings from the bike path adjacent to the Surf Club. 
Readings from the bike path averaged 60-64 dB.

10-03-2025 
05:43 PM

1033069
what are the rules for parking vehicles.  do they need to be parked 
properly on the street in designated parking areas or is this parking in 
their yard (rock) allowed

1501 E Mel Ave Assigned
Code 

Compliance
Jason

Email to Reporter : This will be forward to code enforcement, vehs are 
parked on private property. Cant not be towed or ticket by police on 
private property. Code Enforcement 760-778-8434.  ; Email to 
Technician : Hi Jason, just saw this one. It looks like PD reassigned the 
category to us but left the technician unassigned. Please review and 
respond as applicable. -M
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10-03-2025 
04:14 PM

1033068

The water shed and electric Michael was supposed to remove by 
August 6 are still actively on the property. 

There was no legal effort or any effort to remove the shed or make 
changes. 

The issue still exsists the property is a public nuisance. 

Again this issue Wes supposed to be remedied by August 6th. 

630 N Hermosa Dr Assigned
Code 

Compliance
Jose

Internal Note : The property owner has made multiple attempts to 
remedy the violation and the owner's contractors have been 
restricted from accessing the property to correct this reported 
concern by the tenants on site. An active code compliance case has 
been ongoing for this concern. The name, phone number, and email 
address associated with this report is connected to the original 
reporting party who is in a civil dispute with the landlord. As this is a 
duplicate report for an ongoing code case I will be closing this out. JG3

10-03-2025 
04:05 PM

1033066

My neighbor has been having an issue with her landlord who has left 
her with no working washer dryer and he was supposed to legally 
remove the water shed on the property by August 6th he has been 
harassing her non stop and has let the property go to disaster even 
stopping lawn service for 6 weeks. 

The water shed is still on the property and my ring cameras personally 
have captured a person trying to break into the property and the 
gardeners trying to cut active electric into the house. 

630 N Hermosa Dr Closed
Code 

Compliance
Jose

Email to Technician : Seems like it's associated with your case for 620 
Hermosa.; Internal Note : An active code compliance case has been 
ongoing for this concern. The phone number associated with this 
report is connected to the original reporting party. As this is a 
duplicate report for an ongoing code case I will be closing this out. JG3

10-03-2025 
10:30 AM

1033065

**Via Code Hotline - Answered Call** I am calling on behalf of my 
parents who live at 630 Calle Roca. I believe they are being taken 
advantage of by their landlord and they are afraid to speak up about 
it. Recently their power has been turned off because they have failed 
to keep up with paying their electricity bill. The house is old and they 
don't use a lot of appliances, but there's a garage on the property 
that's rented out separately by the landlord that is on the same 
electric meter that my parents are responsible for paying, yet the 
landlord doesn't require that tenant to contribute. They've 
accumulated $4,000 in past due electricity fees that they can't afford. 
There's also rats at the property and it seems like the owner isn't 
responsive when repairs have been needed. I'm concerned that 
there's damage that has been done that hasn't been adequately 
addressed.
My fathers name is Manuel Ortiz and his phone number is 442-470-
0441

630 Calle Roca Assigned
Code 

Compliance
Jesse

Email to Technician : Hi Jesse, Arwel Currently has a case on this 
property for trash & debris in public view. Try and coordinate an 
inspection with the occupant, Manuel, and pass along any additional 
found violations to Arwel to add to his current case. The comments 
about the lack of power are concerning, which is prompting the 
urgency. 
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10-03-2025 
10:20 AM

1033064

**Via Email to Mitch - FWD From David Recio** There are ongoing 
issues at the Vista Sunrise Apartments. The sidewalk in front of my 
Apartment, ***, now has more than 1/2" disparity between one 
section of the sidewalk and the next, which I believe is a code 
violation. There is orange paint on danger zones, but as of today 
management had no knowledge of planned work or repairs. Also, 
throughout the property there are trees that now touch the buildings 
which I believe is also a violation. I have long felt the Palm Tree right in 
front of my apartment is a fire hazard, but unfortunately, I don't 
believe THAT tree is in violation of any code. Anytime I have asked 
management about tree trimming, the answer is they don't know 
when it will happen. I did let the interim manager, Maggie know, Her 
number is 760-286-8078. I have contacted the fire department also.

1313 E Vista Chino Closed
Code 

Compliance
Jason

Email to Reporter : Good afternoon, Nicholas. I received confirmation from your property 
manager, Maggie, that the sidewalk will be addressed by Thursday, October 9, 2025.  We will 
reinspect after Thursday to ensure that this has been addressed.  Thank you.; Email to Reporter : 
Hello Nicholas, I spoke with Maggie this morning regarding the sidewalk.  As she is new to 
managing the community, she did say that she will contact the corporate office first, as she is 
unaware if they use a vendor to grind down the sidewalks.  I will be following up with her 
tomorrow, 10/7/25.  Thank you.; Email to Reporter : Hello Nicholas,

I will contact the property manager tomorrow, 10/6/25, regarding the sidewalk. The tree 
trimming within the complex is at the discretion of the property owner or management. It 
would only be considered a property maintenance issue if the trees were dead, which does not 
appear to be the case in this community. I will update you once I have spoken with the property 
manager about the sidewalk.

Thank you,; Email to Reporter : Hello Nicholas,

On Thursday, October 9, 2025, the sidewalks adjacent to your apartment were re-inspected by 
our department. At that time, it was confirmed that the property management company had 
addressed and resolved the uplift issue.

This matter is now considered closed.

Thank you; Internal Note : I went to the property and spoke with the onsite manager, Maggie, 
this morning.  I advised her that the sidewalk near the RP's apartment would need to be grinded 
down, as this is a common practice within the complex.  She will speak with her maintenance 
person to determine if this is a task that is performed by a vendor, or the maintenance staff, as 
she is new to managing this community.  I will follow up with her again tomorrow, 10/7/25.  She 
did mention that the RP reported this to her only last week, however, when he reported it, he 
also advised that he would be contacting Code Compliance.  ; Internal Note : Received email 
from property manager 10/7/25, indicating that they will be performing the work no later than 
this Thursday, 10/9.  I have asked Officer Bermudo to reinspect later Thursday afternoon on my 
behalf, as I do not work Thursdays.

10-03-2025 
08:34 AM

1033061 gas leaf blowers again
240 W El Camino 
Way  

Closed Leaf Blowers Dustin

Email to Reporter : Arrived at the location at 8:57AM. No one was 
observed using a gas powered leaf blower. I stayed in the area for 
about 10 minutes and didn't observe any violations. Eventually the 
gardener came out from this location with a bin of cuttings and I asked 
him if he was using a GPLB and he advised he didn't but someone that 
was up the street earlier was. He uses his electric leaf blower. No 
violation. 

10-03-2025 
08:25 AM

1033060 Gas Blowers now 1147 Los Robles Dr Closed Leaf Blowers Dustin
Internal Note : Arrived at the location at 8:40 AM and was unable to 
locate any gardeners using gas powered leaf blowers in the area. 

10-03-2025 
08:18 AM

1033059 Gas Blowers now same house 1147 1147 Los Robles Dr Closed Leaf Blowers Dustin
Internal Note : Arrived at the location at 8:40 AM and was unable to 
locate any gardeners using gas powered leaf blowers in the area. 

10-02-2025 
09:23 PM

1033058
Mosquitos are everywhere. Can the city spray for them? I've never 
seen so many of them before.

1263 N Vía Donna  Closed Other
Janine, 

Mitchell, 
Veronica

Email to Reporter : Hi ***, please contact Coachella Valley Mosquito 
and Vector Control District at the link listed below to submit a report 
regarding the mosquitoes in your area. You may also contact them at 
(760) 342-8287 and press 2 for Mosquitoes. Thank you.
https://www.cvmosquito.org/request-a-
service?gad_source=1&gad_campaignid=22779923973&gbraid=0AAA
ABAmau-bm2ePtYPZtirymbc-
t4Z1yo&gclid=CjwKCAjw6P3GBhBVEiwAJPjmLml4PoPU1oaZcNHfwcuB
qaOk7MgFk33CmvLxCT0IwjO-Fe7XI5KnFhoCkt8QAvD_BwE
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10-02-2025 
05:56 PM

1033056

*** VIA TEL CONV *** Dryer was not working, maintenance repaired 
but told her it might not work properly because the units were re-
roofed and all dryer ventilation areas were covered up. She lives in 
unit #F4, but said it's the entire complex that had roofing done that 
are affected. She's had her clothes in the dryer for quite a while now, 
but they are not drying, the room is very hot and there's nowhere for 
the air to escape. She believes this may be a fire hazard and would like 
someone to contact her ASAP. (Rattletech was down, email sent to 
Joey. Now able to create a call for it.)

2801 E Avery Dr Assigned
Code 

Compliance
Jose

Internal Note : I called the apartment manager, J.C. Perez, on 10/8/25 
@ 3:22 PM regarding the reported concern. He stated that they had 
some roof patching done but nothing that should have blocked any 
vents. He stated that he did not see any work orders in his system for 
dryer venting related issues but that he would contact his 
maintenance employee to get details on the situation and will call me 
back either today or tomorrow. JG3; Internal Note : I called the 
apartment manager, J.C. Perez, on 10/9/25 @ 3:35 PM and he stated 
that they did not have any work orders for building E as I stated. I 
mentioned that I referenced building F, not E, and he stated that he 
would check with maintenance about any open work orders for 
building F. He stated that a vendor came to service their apartments 
by adding chicken wire to the exit of the dryer exhaust pipes on the 
roof. He stated that his maintenance team member will investigate 
and send me a photo of their exhaust vent piping with chicken wire 
from the roof.  I provided my email and I should be receiving a photo 
shortly.
JG3; Internal Note : I called the RP on 10-4-25 at 2:38 PM and they 
provided me with the apartment office phone number @ 760-323-
7636. She stated that I should ask for J.C. Perez, the apartment 
manager. JG3; Internal ***

10-02-2025 
03:23 PM

1033053 RV parked on driveway.  not sure if someone lives in it too. 2301 S Araby Dr  Closed
Code 

Compliance
Kimberley

Internal Note : A notice has gone out for R.V. in residential area.; 
Internal Note : Thank You, I will check into it.

10-02-2025 
03:05 PM

1033052
There continues to be a sewer stench along our street.  Prior efforts to 
address have not worked.  This is not healthy and will impact vacation 
rentals.  Please address this issue.  Thank you.

1557 S Riverside Dr Closed
Code 

Compliance
Arwel

Email to Reporter : Inspected area and there was no sign of sewer leak 
but there was faint unusual smell.

Had our Admin to request our Engineering Department to inspect for 
possible sewer drain clean out, across the street near Sunrise.; Email 
to Technician : Not sure if this is a Code thing or a Streets thing, but 
can you look into it and let me know??? Thank you!

10-02-2025 
12:57 PM

1033048

And now to add the shit show at this house and to our beautiful Palm 
Springs neighborhood, now we have to stare at a large shitty trailer, a 
tore up golf cart, and 6 ugly ass cars, not to mention constant traffic of 
tweakers coming and going.  Does anyone at the city actually care 
about this, or are they too busy worrying about the rainbow flag going 
downtown?

367 N Farrell Dr Closed
Code 

Compliance
Jesse

Email to Technician : I know you have a case on this, but.... FYI; 
Internal Note : I have conducted a reinspection on 10/11/2025 and 
progress on the property is significant. However, several violation still 
exist. I have sent a second notice of violation to the property owner.

10-02-2025 
09:41 AM

1033043 *** PER TEL CONV *** GLB's, just started. 579 Polaris Ct Closed Leaf Blowers Arwel
Internal Note : Arrived at 10:03 am and there were no landscapers on 
entire block.

10-02-2025 
08:00 AM

1033040 big time water leak
665 N Via Monte 
Vista  

Closed
Water 

Watchdog

Janine, 
Michael, 
Veronica

Internal Note : 3 DWA vehicles already on scene and working on it. 
Will be closed. Complainant does not want any updates.; Internal 
Note : Arwel checking - will be sent to DWA if they are not aware 
already.

10-01-2025 
10:00 PM

1033039

it’s 9:57 on a Wednesday night and PSSC is roaring waves and playing  
audible (keyboard?) music.  it’s oddly  been pretty quiet today so 
maybe a late private session.   I assume they have hours allowed for 
the wave pool as it is known it is very loud.

1500 Gene Autry Trl Closed
Code 

Compliance
Jose

Internal Note : I arrived on site to the CV Link bike path just South of 
the Palm Springs Surf Club at 10:30 PM and took decibel readings with 
photos. During my inspection I did not observe any noise or violations. 
JG3
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10-01-2025 
04:43 PM

1033034

I am reporting a gas leaf blower violation at 2193 E Terry Lane. The 
landscaper services the property between 3 and 4:30 PM on Weds. 
The truck/haul vehicle is unmarked. The license plate number is CA 
4VP4325.

2193 E Terry Ln Closed Leaf Blowers Arwel

Email to Reporter : Thank you.

Code compliance case opened and notice sent to property owner.; 
Email to Technician : Since they're already gone (it's after 4:30) can 
you send a warning out? And also maybe add to your calendar for 
next week? Thanks!

10-01-2025 
04:31 PM

1033033
*** PER TEL CONV *** They're out there again using their loud, 
obnoxious gas leaf blowers, polluting the air at the Sinatra Estate.

1145 E Vía Col Closed Leaf Blowers Jason
Internal Note : No landscapers at the property upon arrival at 4:45 
pm.

10-01-2025 
04:19 PM

1033032
yet again. I had two job interviews today and they were a nuisance. 
there is an ordinance for a reason correct? please start fining!  That 
will stop things!

257 W El Camino 
Way 

Closed Leaf Blowers Kimberley
Internal Note : Thank you for the photos we will be sending a Notice 
regarding citations and fines for this Violation to the property owner .

10-01-2025 
03:52 PM

1033031 Gas Blowers now, around Rose av and via Vadera 1143 N Rose Ave Closed Leaf Blowers Jason Internal Note : No gas blowers observed.

10-01-2025 
08:58 AM

1033030 Gas Blowers in the backyard 1055 N Rose Ave Closed Leaf Blowers Jason Internal Note : No gas blowes pbserved upon arrival at 9:18 am

10-01-2025 
08:41 AM

1033029 yet again.
279 W El Camino 
Way 

Closed Leaf Blowers Kimberley
Internal Note : Thank you for the information we will start more 
patrols in that area again. I can also send the owner a Notice regarding 
the ge of the gas leaf blower ordinance.

10-01-2025 
07:18 AM

1033026
in deep well estates, between manzanita and calle marcia, obnoxious 
loud gas blower.  

*** Deepwell Rd Closed Leaf Blowers Kimberley Internal Note : THANK YOU

10-01-2025 
07:16 AM

1033025

**Via Email to Mitch - FWD from BLDG** Property owners prefer not 
adding trailers to the historic neighborhood. On the Avalon Hotel on 
South Cahuilla Road.  Parking was already tight, now there is less 
parking and trailers.

415 S Belardo Rd Closed
Code 

Compliance
Arwel

Internal Note : No trailer parked on public street on Belardo and 
Cahuilla. Emailed RP with photos.

09-30-2025 
05:40 PM

1033024

I am reporting a violation of ordinance code 1932 at the property of 
254 N Michelle Road. The landscaping company is using gas powered 
leaf blowers. The contact information is Camacho Jimenez Gardening, 
760449-6659. They have irregular service hours and show up on 
different days, always using gas powered leaf blowers. 

254 N Michelle Rd Closed
Code 

Compliance
Arwel

Email to Reporter : Thank you.

Please provide photo next time observed so we can send notice to 
property owner outside business hours. If during business hours, 
please continue to submit so we can send officer.

09-30-2025 
05:25 PM

1033023
Dead Palm Trees in back yard. Fire Hazard. We noticed them a year 
ago ***and gave them some time to take them down. They have not . 
This property also operates as an Airbnb.

3197 E Sonora Rd Closed
Code 

Compliance
Kimberley

Internal Note : I spoke with the owner he said he would cut them 
down .He not locally but would come down in a few weeks. I will send 
him a notice as a reminder.

09-30-2025 
04:10 PM

1033021

*** PER TEL CONV *** Tenant at complex, did not want to leave her 
info and called from a blocked #. Said they're doing extensive remodel 
work inside and out, and do not have permits for anything they're 
doing. (I could not locate any permits in the system.)

1044 N Indian 
Canyon Dr 

Closed
Code 

Compliance
Jason

Internal Note : Code case opened for work without permits.  ; Internal 
Note : Went to the property at 4:45 pm, workers were finishing up for 
the day. Work is being done to the interior of apt. #12.  I came back to 
the office to make sure no permits were issued, and will issue the stop 
work order tomorrow, 10/1.  I sent Mark Lambermont an FYI email.

09-30-2025 
12:37 PM

1033015
*** PER TEL CONV *** Neighbor's pool is very green and has been 
that way for several weeks. The house is not vacant, someone lives 
there. I'm concerned about mosquitoes.

6586 Tesla Ln Closed
Code 

Compliance
Kimberley

Internal Note : A notice has been sent to the property owners 
regarding their pool.; Internal Note : Thank you ,I will send them a 
Notice to take care of polluted water violation.

09-30-2025 
12:28 PM

1033014 water main leaking
Sunrise Way & Vista 
Chino  

Closed
Water 

Watchdog

Janine, 
Michael, 
Veronica

Internal Note : Complaint forwarded to DWA.

09-30-2025 
12:26 PM

1033013 lots of water everyday
1445 N Sunrise Way 
#102  

Closed
Water 

Watchdog

Janine, 
Michael, 
Veronica

Internal Note : This is simply water run-off, nothing is 
damaged/broken. No contact info for complainant. Will be closed at 
this time.



Created Date WO Number Description Address Status Category Technicians NotesHistory

09-30-2025 
10:40 AM

1033009

*** VIA TEL CONV *** Have done, and will continue to do, re-roofing 
without permits. Numerous units leaked very bad during the last rain 
we had. I have left numerous messages w/the management company 
and the only person I can ever speak to is the receptionist, no one 
ever returns my phone calls. My unit has not been affected yet, but 
numerous other units have. I don't want to have the same problem 
with it's my turn to have the roof re-done. (I let him know he would 
have to have each person affected by the leaking contact us and I 
provided him with the main office #, but I also told him I did not see 
any permits pulled for any current work at the complex and would 
have a Code Officer look into that portion to get the process started.) 
His cell # is listed below, if no answer his home # is 760-416-7769.

557 El Cielo Rd Closed
Code 

Compliance
Arwel

Internal Note : Spoke to RP and advised him tenants effected can file 
complaints directly if they are not satisfied with repairs due to roof 
leak.

He stated he will talk to tenants.

09-30-2025 
10:27 AM

1033008 gasoline leaf blower being used 1647 S Calle Marcus  Closed Leaf Blowers
Janine, 

Mitchell, 
Veronica

Email to Reporter : Good morning, all of our code officers are in a 
training session and are unable to respond at this time. Can you 
provide additional information, such as if this is an on-going problem 
and they are at this location on a specific day and time? If so, I will 
have the code officer who oversees your area place it on their 
calendar for future attempts to observe the gas blower in use. Thank 
you - ; Internal Note : Complainant never responded. Closed at this 
time.; Internal Note : Office is in a training session, no one available to 
respond.

09-30-2025 
09:07 AM

1033006 Gas blowers 1143 N Rose Ave Closed Leaf Blowers Jason Internal Note : Arrived at 9:20 am-no landscapers in the area. 

09-30-2025 
08:44 AM

1033005 gas blower Andres and sunrise 445 E Andreas Rd  Closed Leaf Blowers Arwel Internal Note : No landscapers upon arrival.

09-29-2025 
01:51 PM

1032999

*** PER TEL CONV *** I own the residence at 567 N. Hermosa, and 
haven't been here in decades. The residence is occupied by a renter, 
but I drove by just to check the property and noticed there's a block 
wall fence that was not there before. The neighbor at 577 put it up. 
It's leaning, I don't think it's safe, and it's encroaching over my 
property line. Can someone please come out and take a look at it then 
get back with me?

577 N Hermosa Dr Closed
Code 

Compliance
Jason

Internal Note : Drove to the property to inspect the wall.  I did not 
observe that it was leaning.  I called and spoke with the reporting 
party, and advised him that he would need to pursue this civilly, and 
this is not considered a code violation.  The reporting party was 
thankful for my call and explanation, and stated that he would leave 
the issue alone, asking that I close the complaint.  

09-29-2025 
11:17 AM

1032993

Sewer line in street is cracked and causing back-up in home. ***S 
Sagebrush Road, .  I have video of and a report provided by root 
rooter.  Photo shows where line in cracked under street.  Please 
contact me.  ****

*** Sagebrush Rd Closed
Code 

Compliance
Kimberley

Email to Technician : Hi, can you take a look at this and see if we need 
to get CASQ involved? Or Streets? Not sure what to do with this one... 
Thank you!; Internal Note : I talked to the Guy who is actually going to 
purchase the house. He just wanted info actually whether the city 
would need to be involved due to where the connectors to the line 
are. Someone referred him to Jose in another department. I explained 
that would be his responsibility to fix it but he could check with the 
city for the permits and guidelines.
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09-29-2025 
05:38 AM

1032986

Why does Soacecraft have E-4755 listed as the project work order for 
the issued permit for E-4734? The project sites are completely 
separate and two blocks away from each other. This is very 
concerning. Does this mean that some or all the documentation for 
the permit issued for E-4734 is actually for project E-4755, a 
completely different Soqcecraft project.  I never understood why 
Soqcecraft was able to resume working before properly filling in the 
dangerous pit well over public acces that they dug before properly 
obtaining a grading permit. Very odd and concerning. No reason E-
4755 has anything to do with project E-4734. completely separate 
projects.

2724 N Junipero Ave  Closed
Code 

Compliance
Jason

Email to Reporter : Good afternoon,
The City’s Engineering Department is in communication with the property owner to ensure the 
correct permit number is posted at this location. For any additional questions, you may contact 
Engineering directly at 760-323-8253.
Thank you; Email to Technician : Another one - FYI; Internal Note : During my on-site inspection 
with Mark Hunt this afternoon, he confirmed that the reported dirt piles, wood, and other 
construction debris do not constitute a violation since they are screened by the construction 
fence. I also raised the issue of the absence of a portable restroom, and he clarified that one is 
not required. During the inspection, Mark spoke with the workers and asked if they could clear 
some of the debris from the property as a courtesy, though he emphasized that this is not a 
requirement. He also noted that, overall, the site appears to be clean. Mark’s only 
recommendations were to have Engineering inspect the placement of the construction fence 
near the public roadway, address the section of fencing that is leaning, and evaluate the large 
hole/trench on the property. I have emailed Jonathan Samaniego in Engineering to obtain 
further guidance on these next steps. In addition, the concern raised by the reporting party 
regarding the grading permit numbers for this and another Spacecraft property was included in 
my email to Jonathan Samaniego. Finally, the Workers’ Compensation claims referenced by the 
reporting party fall under the jurisdiction of the State of California.; Internal Note : Onsite 
inspection scheduled for today at 1:30 pm with Mark Hunt/Building & Safety

09-29-2025 
05:27 AM

1032985

Goid Morning, continuing to follow up on the ongoing negligence and 
CA code violations regarding the Spqcecraft construction project. 
Again Spqcecraft has not properly contained/removed any 
construction debris. The construcrion debris should be contained in a 
container. This is a CA code violation and fire hazard. Soacecraft does 
not have a porta potty. Whete do the workers go to the bathroom? 
Spacecraft has also failed to properly fill on the huge pit that 
encroaches onto public access and has placed their construction fence 
on public access around the pit causing a dangerous blind spot. Also, 
spacecraft’s temporary electrical panel is an electrical code violation. 
Also, Sowcecraft has not removed/leveled the dirt piles and debris 
which has pushed the construction down encroaching on my property 
line and the fence has remained down for weeks. Lastly, Spacecraft 
continues to work without having proper workers compensation 
insurance on file. Spqcecraft has pending disciplinary action and 
continues to not have workers comp insurance that covers 
construction. Also, when taking pictures I can clearly see the wood 
panels installed are split.

2724 N Junipero Ave  Closed
Code 

Compliance
Jason

Email to Reporter : Good afternoon, Per Building & Safety, the dirt piles and construction debris 
on site are not considered a violation, as they are screened from public view by the construction 
fence. An on-site portable restroom is also not required under current Building & Safety 
standards.The City’s Engineering Department has advised the property owner regarding the 
section of fence that is down and has further confirmed that the “large pit” does not constitute 
a violation. Please note that Workers’ Compensation insurance matters fall under the 
jurisdiction of the State of California and are not regulated by the City of Palm Springs. If you 
have any additional concerns, you may contact Engineering directly at 760-323-8253. Thank you; 
Email to Technician : FYI...; Email to Technician : Hi Jason, please review and evaluate this RP's 
concerns as applicable. Most of what she has been writing in about has not been within our 
scope of enforcement, but let's ensure a thorough response. Check-in with the building 
inspection team as necessary before responding back to the RP. -M; Internal Note : During my 
on-site inspection with Mark Hunt this afternoon, he confirmed that the reported dirt piles, 
wood, and other construction debris do not constitute a violation since they are screened by the 
construction fence. I also raised the issue of the absence of a portable restroom, and he clarified 
that one is not required. During the inspection, Mark spoke with the workers and asked if they 
could clear some of the debris from the property as a courtesy, though he emphasized that this 
is not a requirement. He also noted that, overall, the site appears to be clean. Mark’s only 
recommendations were to have Engineering inspect the placement of the construction fence 
near the public roadway, address the section of fencing that is leaning, and evaluate the large 
hole/trench on the property. I have emailed Jonathan Samaniego in Engineering to obtain 
further guidance on these next steps. In addition, the concern raised by the reporting party 
regarding the grading permit numbers for this and another Spacecraft property was included in 
my email to Jonathan Samaniego. Finally, the Workers’ Compensation claims referenced by the 
reporting party fall under the jurisdiction of the State of California.; Internal Note : Onsite 
inspection scheduled for today at 1:30 pm with Mark Hunt/Building & Safety
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