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10-26-2025 
05:44 PM

1033493

IT IS 5:38 PM WE ARE SITTING DOWN FOR DINNER AND THE NOISE 
FROM THE SURF PARK IS EFFECTING OUR INSIDE DINING ROOM.  

THOUGHT THEY WERE DONE AT 5:00PM.  PLEASE SOMETHING HAS TO 
BE DONE.  THIS IS NOT RIGHT.  

1500 S Gene Autry Trail Other Robert

Internal Note : Arrived at 6:07 PM to the Surf Club and took decibel 
readings and observed the music venue tearing down their equipment. 
No music was being played upon my observation. No further violations 
observed.

10-26-2025 
03:00 PM

1033487 disposal bins stored in public view. Thank you 850 N Cerritos Dr Code Compliance Jason

10-26-2025 
02:12 PM

1033486
Palm Springs Surf live music.  heavy bass I can hear inside my house on 
pebble beach.  I don’t understand why the surf club gets approved to be 

a live event venue so close to residential neighborhoods.
1500 S Gene Autry Trail Code Compliance Robert

Internal Note : Arrived to the Palm Springs Surf Club at 2:45PM and took 
decibel readings front the bike path.  I logged readings for 60min and the 
low to high readings varied from 66dB to 79dB. Live music along with 
music music from speakers was observed.

10-26-2025 
12:11 PM

1033485 CONSTRUCTION ON A SUNDAY MORNING 354 E Stevens Rd Code Compliance Jason
Internal Note : No construction observed upon arrival at approximately 
12:50 pm.

10-26-2025 
08:38 AM

1033484 disposal bins stored in public view. Thank you 530 E Simms Rd Code Compliance Arwel Internal Note : Trash containers removed.; Internal Note : VR

10-26-2025 
08:37 AM

1033483
dilapidated fence vehicles parked off of pad and debris and vegetation 

issues. Thank you
497 E Simms Rd Code Compliance Jeanmarie

10-26-2025 
08:35 AM

1033482 disposal bins stored in public view. Thank you 493 E Molino Rd Code Compliance Arwel
Email to Reporter : Thank you.

Code case opened and notice sent to property owner.

10-26-2025 
08:35 AM

1033481 disposal bins stored in public view. Thank you 375 E Molino Rd Code Compliance Arwel
Email to Reporter : Thank you.

Code case opened and notice sent to property owner.
10-26-2025 

08:34 AM
1033480 disposal bins stored in public view. Thank you 333 E Molino Rd Code Compliance Arwel

Internal Note : VR 
Trash containers removed within 1 hour.

10-26-2025 
06:48 AM

1033479

***VIA CODE VM 10/26/25 @ 1:30 am-Caller wanted to report loud 
music, yelling, and screaming for the past 4 hours from renters at the 

property across the street from her.  RP did not leave her name or 
contact info, the timestamp did not indicate the phone number, only 

stated "message from an outside caller"...

1882 N San Antonio Rd Vacation Rentals
Janine, 

Mitchell, 
Veronica

Internal Note : Upon checking the VR master list, this property is not 
listed as a registered short-term rental; no phone number for RP to call 
back and advise.

10-25-2025 
05:10 PM

1033472
**Code VM* at 4:58pm. I want to speak with someone regarding on 

what are the allowed decibel levels allowed for the surf club. 
1500 S Gene Autry Trail bldg e Code Compliance Jesse

Internal Note : Called RP and advised him of the allowed dB levels for 
that zone, as well as referred him to look up the noise ordinance code 
11.74.031 so he can get a better understanding of the dB(A) Allowance.

10-25-2025 
04:59 PM

1033471
gardeners using gas powered leaf blowers. this is probably my fifth(5th) 
complaint on the same property in less than a year. NOTHING IS BEING 

DONE…why not?
2020 N Magnolia Rd Leaf Blowers Robert

Email to Reporter : Received notification from Rattletech at 4:59 PM for a 
for a reported concern of a gas powered leaf blower in use. I arrived at 
2020 N. Magnolia Rd at approximately 5:19 PM. From the street in front 
of the property, no violation was observed. 

10-25-2025 
12:40 PM

1033467
They’ve been blasting music all morning and now into the afternoon. 

please have them turn it off and follow the rules.
1420 E Via Escuela Vacation Rentals Jesse

Internal Note : This property is not a registered short term term rental. I 
arrived on site at 1:10 PM. The property was not being operated as an 
STR no violation observed.

10-25-2025 
12:08 PM

1033466

THE BASE ON THE SURF PARK MUSIC IS WAY TOO LOUD. WE CAN NOT 
ENJOY OUR PATIO OUTSIDE.  WE HEAR IT ALSO INSIDE OUR HOME.  

PLEASE HELP US.  IT IS NOT FAIR THAT THEIR BASE MUSIC IS 
DISRUPTING OUR WEEKEND.

1500 S Gene Autry Trail Code Compliance Jesse
Internal Note : I arrived on site at 12:51 PM. Decibel readings were 50-54 
dB. No violation for noise or vibration perception observed.

10-24-2025 
08:38 PM

1033462
Friday, Oct. 24, 2025. VERY LOUD amplified speech coming from the 
Riviera Hotel.  I live two blocks away and it sounds like it’s in my living 

room.  
1600 N Indian Canyon Dr Other Robert

Internal Note : Received notification from Rattletech at 8:38 PM. Arrived 
at 1600 Indian Canyon Way at approximately 9:15pm. From the street in 
front of the property, no violation was observed. The reporting party did 
not request a call back.

10-24-2025 
02:31 PM

1033461 water leak Sunrise Way & Vista Chino Water Watchdog Jason
Internal Note : Upon inspection, water is not leaving the valve, dripping 
slowly, and being absorbed into the soil.

10-24-2025 
02:20 PM

1033460
**Via Code Hotline - VM** This is a message for Jesse. I would like a call 

back from him, we've spoken a couple times about the outdoor music 
issue's from Felipe's.

400 El Cielo Rd Code Compliance Jesse
Internal Note : Called RP and he wanted to thank the department for 
being helpful and for listening to his concerns.

10-24-2025 
02:19 PM

1033459
I am *** of 500W Arenas. Someone there is running a gasoline leaf 

blower at 2:00 PM on 10/24/25
500 W Arenas Rd Leaf Blowers Robert

Email to Reporter : Received notification from Rattletech at 2:19 PM. 
Arrived at 500 W Arenas Rd at approximately 2:27 PM for a reported 
concern of gas powered leaf blower in use. Upon arrival there was no 
leaf blower observed in use. No violation was observed.

10-24-2025 
02:16 PM

1033458
**Via Code Hotline - VM(2:15p)** I need to report a Gas Blower running 

***, it's blowing at 500 W Arenas
500 W Arenas Rd Leaf Blowers Robert

Internal Note :  (Duplicate) Received notification from Rattletech at 2:19 
PM. Arrived at 500 W Arenas Rd at approximately 2:27 PM for a reported 
concern of gas powered leaf blower in use. Upon arrival at the property, 
there was no gas powered leaf blower observed in use. No violation was 
observed.

10-24-2025 
02:12 PM

1033457 Gas powered leaf blower 820 E Palm Canyon Dr Leaf Blowers Jesse

Email to Reporter : Hi ***, I did not observe a gas powered leaf blower in 
use at the time of my arrival. For future reference, submitting reports 
with pictures are greatly helpful for us to be able to issue a notice in 
cases that the gardeners are gone by the time we arrive.

10-24-2025 
01:32 PM

1033456
2120 E. Paseo Gracia, gas power leaf blowers as usual… Normally 

around one to 130 on Fridays and today it’s at 1:27
2120 E Paseo Gracia Leaf Blowers Jesse

Email to Reporter : Hi ***, I did not observe a gas powered leaf blower in 
use at the time of my arrival. For future reference, submitting reports 
with pictures are greatly helpful for us to be able to issue a notice in 
cases that the gardeners are gone by the time we arrive.

10-24-2025 
01:23 PM

1033455 Loud noise and blowing some white dust in the backyard 1131 N Rose Ave Leaf Blowers Jesse
Internal Note : I arrived onsite at 2:14 pm. I did not observe the use of 
gas powered leaf blowers upon my arrival.

10-24-2025 
11:26 AM

1033453 Gas blowers being used at two locations 1630 S Calle Marcus Leaf Blowers Jesse

Email to Reporter : Hi ***, I arrived onsite at 11:36 am. I did not observe 
a gas powered leaf blower in use at the time of my arrival. For future 
reference, submitting reports with pictures are greatly helpful for us to 
be able to issue a notice in cases that the gardeners are gone by the time 
we arrive.

10-24-2025 
10:17 AM

1033452
gas lesf blowers again. Friday morning 10am. talked to gardners again. 

owners not full time
240 W El Camino Way Leaf Blowers Jesse

Email to Reporter : Hi ***, I arrived onsite at 10:47 am. Upon my arrival I 
did not observe the gardener using a gas powered leaf blower, I spoke 
with him and educated him on the ordinance for gas powered leaf 
blowers. However, I will use the images you submitted to send the 
property owner a notice.

10-24-2025 
09:57 AM

1033451
did tree dilapidated fence falling over and trash been stored in public 

view, etc. Thank you
555 E Simms Rd Code Compliance Jeanmarie

10-24-2025 
09:56 AM

1033450 disposal been stored in public view. Thank you 595 E Simms Rd Code Compliance Arwel
Email to Reporter : Thank you.

Code case opened and notice sent to property owner.
10-24-2025 

09:54 AM
1033449 disposal bins store 2949 E Wyman Dr Code Compliance Jason Internal Note : VR property.
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10-24-2025 
09:51 AM

1033448 one of the gas blowers used near ocotillo 1380 E Mesquite Ave Leaf Blowers Jesse
Internal Note : Arrived onsite at 10:25 am, upon arrival I did not observe 
the use of a gas powered leaf blower onsite.

10-24-2025 
09:51 AM

1033447 disposal bins stored in public view. Thank you 2683 N Vía Miraleste Code Compliance Arwel
Email to Reporter : Thank you.

Code case opened and notice sent to property owner.

10-24-2025 
09:48 AM

1033446 disposal bins stored in public view. Thank you 1351 E Francis Dr Code Compliance Arwel
Email to Reporter : Thank you.

Code case opened and notice sent to property owner.

10-24-2025 
09:48 AM

1033445 disposal been stored in public view. Thank you 1341 E Francis Dr Code Compliance Arwel
Email to Reporter : Thank you.

Code case opened and notice sent to property owner.
10-24-2025 

09:47 AM
1033444

construction materials stored in front yard and trash and disposal bins 
stored in public view. Thank you

2740 N Hermosa Dr Code Compliance Jeanmarie

10-24-2025 
09:46 AM

1033443 disposal bins stored in public view. Thank you 2500 N Hermosa Dr Code Compliance Jeanmarie

10-24-2025 
09:45 AM

1033442 disposal bins stored in public view. Thank you 2600 N Hermosa Dr Code Compliance Jeanmarie

10-24-2025 
08:42 AM

1033441

I am reporting a code violation for use of gas leaf blower at 208 N 
Michelle Road. Service of this property is between 8 and 8:30 am on 

Fridays. There is no name on the truck but there is a telephone number 
760-673-4879. CA license plate #4SG3841. Debris from property is also 

being blown into the street as shown in photo. 

208 N Michelle Rd Code Compliance Jeanmarie

Email to Reporter : Hi ***, Thank you for the report. I'll pass this along to 
our officers who are on shift over the next couple of weeks to make a 
note to try to be in the area around the referenced time on Fridays to 
conduct proactive patrolling in an attempt to engage with this 
landscaper. ; Email to Technician : Hi Jean-Marie, please keep this 
address on your radar for the next couple of Friday's around the 8-8:30a 
timeframe

10-24-2025 
08:14 AM

1033440 gasoline leaf blower being used by gardeners 1645 S Sunrise Way Leaf Blowers
Janine, 

Mitchell, 
Veronica

Email to Reporter : Hi ***, Thank you for the report. Unfortunately, we 
did not have an officer available when this report was submitted to 
respond in time to observe the gasoline leaf blower being used. We have 
made a note of the address, time, and day of the week and will prioritize 
proactive patrols in the area in the coming weeks.

10-23-2025 
04:44 PM

1033438

What is going on with this house??  Us neighbors are tired of the broke 
down cars, trash, druggies, etc., and we have been reporting this for 

months now.  Does the city not care, because that is the impression that 
we are getting.  Seems like Palm Springs only cares about installing 

LGBTQRSTUV monuments, flags, etc.

367 N Farrell Dr Code Compliance Jesse
Internal Note : There is a current code case open for the reported 
property.

10-23-2025 
04:18 PM

1033437

** Via Code Hotline - Answered Call **. Rodent and Pest Infestation of 
Unit ***. 

Representative of Desert Management Agency - Nadine (760) 565-7948 
ext. 228

5300 E Waverly Dr Code Compliance Kimberley
Internal Note : I called and got the voicemail. I sent an email regarding 
the information the HOA had given us previously and I let her know I 
would make contact with next week.

10-23-2025 
01:16 PM

1033435
** BV - Received from Facilities **. RP work requested "Home is not 

being maintained in a manner consistent with neighborhood. Home has 
peeling paint, exposed wood, and in general appears neglected".

900 E Paseo El Mirador Code Compliance Jason
Internal Note : Attempted to contact the property owner to discuss the 
condition of the property. will open a case if I do not receive a response 
by this afternoon. 

10-23-2025 
11:11 AM

1033434

leaf blowers again. Thursday morning 11am. Talked to gardener again 
about leaf blowers. Told him the neighbors are no longer tolerating gas 

blowers and I would report to city with license plate of vehicle . if it 
happens again I will also report and talk with owner who is not here full 

time.

240 W Crestview Dr Leaf Blowers Kimberley
Internal Note : A case was opened with a warning pre citation, I will try 
and be in that area around 11: -11:30 I didn't see anyone today at that 
address.

10-23-2025 
11:03 AM

1033432

**Via Code Hotline - Answered Call**. Resident called to alert Code 
Compliance that the Bermuda Palms apartment complex at 650 E Palm 

Canyon has landscapers working every Thursday morning 9 AM - 9:30 
AM who consistently use gas leaf blowers.

650 E Palm Canyon Dr Leaf Blowers Kimberley
Internal Note : duplicate complaint I have put them down for next week 
patrol.

10-23-2025 
10:51 AM

1033431

**Via Code Hotline - VM (9:44a)** Bermuda Palms Apartments: Every 
Thursday morning, their gardener comes with a gas blower. I've been 

calling for at least six months every Thursday morning, asking that 
someone come out to speak with the gardener and let them know that 

they're not allowed, but nothing seems to have changed. 

650 E Palm Canyon Dr Leaf Blowers Kimberley
Internal Note : Okay thank you I've made a notation to patrol the area 
around those times.

10-23-2025 
08:13 AM

1033430 gas blower 1081 E Vía Altamira Leaf Blowers Arwel
Email to Reporter : Arrived at 8:36 am and only landscaper in area were 
not using gasoline power leaf blowers.

10-23-2025 
08:09 AM

1033429 water over spraying and running down the side 3177 E Sonora Rd Water Watchdog Arwel Internal Note : Reported to DWA.

10-22-2025 
06:25 PM

1033427
Why is there a Bbq vendor next to Baja Springs?  And on the sidewalk of 

all places?!  This is dangetous and unacceptable!
1800 N Sunrise Way Code Compliance Jesse

Internal Note : I arrived onsite at 6:33 pm. I spoke with the owner of the 
Golden Smoke Shop, Casanova Harris. He provided a permit from 
Riverside County, however I advised Casanova that he must obtain a 
mobile vending permit from the City of Palm Springs. He complied and 
advised he would apply to obtain the proper permit tomorrow.

10-22-2025 
05:54 PM

1033426

Via code VM* at 3:59 pm “My name is **** and I live on ****. We made 
a complaint for a non compliant building on top of my property. The 

owner built a large shed with bricks. He is now selling the property and 
they are not disclosing the un permitted work”

2973 N Chuperosa Rd Code Compliance
Janine, 

Mitchell, 
Veronica

Internal Note : Subject property is 2960 Chuperosa and NOT 2973 
Chuperosa. Previously investigated by Officer Wade and per the Building 
Inspection Supervisor the referenced structure was not in violation.

10-22-2025 
05:52 PM

1033425 Via Code VM* at 1:29 pm Gas Powered leaf blower at 401 s el Cielo rd 401s El Cielo Rd Leaf Blowers
Janine, 

Mitchell, 
Veronica

Internal Note : The report was received too late to respond. I will forward 
it to the officer assigned to the area to conduct proactive patrol in the 
coming weeks around the referenced day and time. 

10-22-2025 
05:45 PM

1033424
Via Code VM* 10:59 am “I live on *** and the house *** 1551 e buena 
vista dr has a very high pitched pool pump, you can call me *** if you 

have more questions”
1551 E Buena Vista Dr Code Compliance

Janine, 
Mitchell, 
Veronica

Internal Note : Duplicate report* Officer Keough has since made contact 
with the RP.

10-22-2025 
03:08 PM

1033423

** Via Code Hotline - Answered Call **. Loud noise coming from 
property at 1551 E Buena Vista Dr. Possibly pool equipment. 

Tenant (Hayden) at 1510 E San Jacinto willing to give access to his 
backyard if necessary.

1551 E Buena Vista Dr Code Compliance Jeanmarie

Internal Note : I called RP Chuck at 4:15 PM and informed him that 
officers visited Ms. Elliott's property and that I left her a voicemail. He 
mentioned that he had an alternative cell phone number for her and that 
he had forwarded that information.; Internal Note : Made contact with 
the occupants at 1510 E San Jacinto, who allowed access to their 
backyard. From that location, I was able to hear what appeared to be the 
pool pump operating at 1551 E Buena Vista, producing a loud but not 
unreasonable noise. I attempted contact at the front door of the Buena 
Vista residence but received no response. A phone number for the 
property owner, Colleen Elliott, was located, and Code Officer Keough 
left a voicemail. Officer Keough will continue efforts to establish contact 
with Ms. Elliott.
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10-22-2025 
11:56 AM

1033421 Gardeners are using gas blowers once again at this property 1616 S Calle Marcus Leaf Blowers Kimberley

10-22-2025 
11:38 AM

1033420 Now they have two gas blowers going 1616 S Calle Marcus Leaf Blowers Kimberley
Email to Technician : Hi Kimberley, looks like we missed these yesterday. 
Please keep on your radar for next week.; Internal Note : I have put them 
down for patrol next week around 11:00.

10-22-2025 
11:24 AM

1033419

this home leaves there trash cans in the street continuously after trash is 
picked up on Friday. many times they are tipped over and further in the 

street. if I take them in the next week they are placed I. the street by 
gardener for pickup though remain forever. the house is unoccupied. 
and after 12 years of me placing their cans back on there drive at this 
needs to be addressed. it seems this is a code violation of some form. 

address of the home is 1999 Navajo drive, 92264

1999 S Navajo Dr Other Kimberley

Internal Note : I spoke with the neighbors and got some information on 
the property owners and the children. This is a absentee owner who only 
comes down a couple times a month. They believe Vector control has 
been to the property, I explained that they may have put fish in the pool 
to keep the mosquitos' virus away. I will send a notice to the owner 
again, I previous had a case for the pool and property maintenance.

10-22-2025 
11:15 AM

1033418 Gas blower is being used 1616 S Calle Marcus Leaf Blowers Kimberley
Internal Note : I will be checking this area next week around 11:00 
duplicate response.

10-22-2025 
07:09 AM

1033414 gardeners using Gas Blower 1020 Apache Rd Leaf Blowers Arwel Email to Reporter : Arrived at 7:42 am. There were no landscapers.

10-21-2025 
06:59 PM

1033411 tress overgrown g the street.on via Monte vista 2325 N Girasol Ave Code Compliance Jason
Email to Reporter : Hello, ***. Thank you for your submission.  This 
property was on my list to send a notice to this week for the trees.  I will 
be sending out the notice today.  Thank you.

10-21-2025 
02:46 PM

1033408

Not sure if there is a pickup scheduled, but my neighbor started with a 
washing machine that’s been there for over a week, and now it has 

grown to more junk left curbside. Would prefer to not be mentioned if 
you contact them.

3174 E Cajon Cir Code Compliance Jesse
Internal Note : I arrived onsite at 11:58 am and observed the trash on the 
sidewalk. I made contact with the property owner, Matt. Matt advised 
that he contacted PSDS to schedule a curbside pickup.

10-21-2025 
02:25 PM

1033407 Montez Landscaping - 683 Dunes Ct 683 Dunes Ct Leaf Blowers Arwel
Email to Reporter : Thank you.

I will send a notice to the property owner.

10-21-2025 
02:22 PM

1033406 gas Blowers being used 1477 S Calle Rolph Leaf Blowers Kimberley
Internal Note : I didn't see any gardeners at property when I arrived.; 
Internal Note : Ok thank you I will patrol the area

10-21-2025 
02:14 PM

1033405 leaf blower 683 Dunes Ct Leaf Blowers Arwel
Email to Reporter : Thank you.

I will send a notice to the property owner.

10-21-2025 
01:33 PM

1033404

**Via Code Email** I live at ****. I am reaching out because the 
property 2481 Cahuilla Hills Dr. has huge air-conditioning units installed 

on their roof. This is a relatively new construction and the air 
conditioners were put on within the last year after the build was 

complete. These units are quite large, unattractive and extremely loud 
when they’re running… and being I’m on a hillside property above it I find 

it quite unattractive when I’m looking at my city view. I was at building 
and yesterday and they informed me that the installation as they are, it is 

illegal. I’m including an image. You are welcome to contact me at ***. 
Thank you so much for your attention to this matter.

2481 Cahuilla Hills Dr Code Compliance Kimberley
Internal Note : I sent a Notice out to the property owner for work without 
permits. They have until the beginning of next month to respond.; 
Internal Note : Thank you I will check into this matter.

10-21-2025 
01:28 PM

1033403

HORRIBLE OBNOXIOUS LOUD GAS BLOWER BEING USED.
PLEASE MAKE THE OFFENDER PAY FOR SUCH A DISTURBANCE TO US 

RESIDENTS.  IT IS BEYOND ANNOYING TO LISTEN TO THESE EVERY DAY 
OF THE WEEK AND SEEMS NOTHING GETS DONE EVEN MANY 

NEIGHBORS AMKE REQUESTS

1020 S Hermosa Dr Leaf Blowers Arwel
Internal Note : Arrived at 1:41 pm based on map location of complaint 
and there were no landscapers in the area.

10-21-2025 
01:16 PM

1033400 Gas blowers being used 1559 S Calle Marcus Leaf Blowers Arwel
Email to Reporter : Arrived at 1:39 pm and landscapers were using hedge 
trimmer, reminded them of ordinance.

10-21-2025 
12:58 PM

1033399
**Via Code Email** The house at 1575 Via Salida has two trash cans in 

the street in front of the house. They have been sitting there for more 
than a week. I believe the house is unoccupied.

1575 Vía Salida Code Compliance Kimberley
Internal Note : Thank you.I will check it out.; Internal Note : Trash cans 
are on the property at the side of the driveway by the gate not located in 
the street.

10-21-2025 
09:44 AM

1033394
** Via Code Hotline - Answered Call**. Active Leaf Blower o Lynn Circle. 

2nd House on right.
*** Lyn Cir Leaf Blowers Arwel

Internal Note : Code case opened and citation issued.; Internal Note : 
Property is 230 Lyn Circle.

10-21-2025 
09:19 AM

1033392
Date and time stamp not accurate when issue reported on Palm Springs 

app.  when I submit an issue it shows issue created on 01-01-0001 12 
AM.

3674 Escoba Dr Other
Janine, 

Mitchell, 
Veronica

Email to Reporter : Hi ***, Thank you for your report. We are aware of 
this issue, and our IT team is actively working with our software vendor to 
resolve it. Please be assured that, regardless of the date and time 
stamp, your reports are still being received and assigned to our team for 
review and investigation.

 Additionally, while we truly appreciate your continued engagement in 
reporting concerns at the Bel-Air Greens property, I kindly ask that you 
avoid entering what is clearly posted as private property. For your safety 
and to avoid any potential conflicts, please limit documentation of 
conditions to what is visible from the publicly accessible right-of-way. 
Thank you again for your diligence.

10-21-2025 
09:11 AM

1033391 disposal bins stored in public view always. Thank you 1390 E Padua Way Code Compliance Jeanmarie Email to Reporter : I viewed the poetry and took photos.

10-21-2025 
09:10 AM

1033390
**Via Phone To Mitch- FWD From BLDG** My neighbor has no permits 
and has built a wall right on my property line, Jackie told me to call this 

number. They did this without asking me, I want that wall out.
2423 S Alhambra Dr Code Compliance Kimberley

Internal Note :  I sent a notice to the owners about their wall requesting 
approval and permits. I also spoke with the reporting party and informed 
them that I sent the notice. She doesn't want them on her property if they 
have to remove the wall.

10-21-2025 
09:10 AM

1033389

Fire Risk Assessment needed for 35 acre property on El Ceilo Rd, North 
of E Senora next to CV link.  Formerly Tommy Jacobs Bel Air Greens, 

there was a driving range and restaurant and small golf course.  Been 
vacant for 10+ years.  Lots of dead foliage/logs on the ground and dead 
trees and some structures that are not secured.  Need to walk back into 

the property to see extent of problem.

El Cielo Rd, Palm Springs, CA, USA Other Kristi

10-21-2025 
09:10 AM

1033388 disposal bins and recycling bins always stored in public view. Thank you 1800 Smoke Tree Ln Code Compliance
Janine, 

Mitchell, 
Veronica

Email to Reporter : Hi ***, the disposal and recycling containers at this 
referenced address are commercial style bins stored behind an 
enclosure. You clearly copy and paste your reports when submitting in 
mass, typically without any supporting documentation. I'm going to 
close this one out as it seems like you may have gotten the address 
wrong. If I'm wrong, please resubmit with a supporting photo and I'll 
assign it to an officer to investigate. 

10-21-2025 
07:30 AM

1033384 mosquito larvae in drain at SE corner of N Farrell Drive and Tamarisk 696 N Farrell Dr Other
Janine, 

Mitchell, 
Veronica

Internal Note : info has been forwarded to Vector Control. 
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10-20-2025 
06:04 PM

1033382
encampment starting at N Riverside and Sunny Dunes at the CV Link 

station
Palm Canyon at Sunny Dunes Homelessness Kristi Email to Reporter : Camp has been removed

10-20-2025 
04:16 PM

1033380
Requesting traffic footage for 10/18/2025
Motorcyle hit by car around 1:30-1:45 pm

Palm Canyon at Cerritos Other
Janine, 

Mitchell, 
Veronica

Internal Note : RP did not provide any contact information to follow up 
with them. Also, this reporting resource is not the correct forum to make 
requests for public records. Unable to refer due to report being 
submitted anonymously. 

10-20-2025 
02:50 PM

1033378 Gas blower being used 1524 S Calle Marcus Leaf Blowers Kimberley

10-20-2025 
02:33 PM

1033377

VIA VM: House was fire damaged and construction is taking place on the 
property. It appears that construction is almost done but there is a 

bunch of debris on the property. An old swamp cooler, water heater, 
piles and piles of trash and no container. It's a big mess and he would 

like someone to come out and look at it. 

2727 N Cardillo Ave Code Compliance Jason

Internal Note : Arrived at 10:27 am to recheck the property.  Upon 
arrival, trash and debris have been removed.; Internal Note : I responded 
to the property at 2:49 p.m. and spoke with the workers on site. They 
stated that they are in the process of removing all trash and debris and 
had an enclosed trailer on the property for that purpose. The workers 
mentioned that they are aiming to have all trash picked up by tomorrow 
at noon. I advised them that I will recheck the property tomorrow, 
10/21/25.

10-20-2025 
02:14 PM

1033376
I had previously sent in an issue report. 1033373. after I submitted the 
report, I didn’t think the photos went. I am sending this in attaching the 

photos. It does appear he’s having fires there.
241 Newport Dr Homelessness Kristi

Email to Reporter : Camp has been removed.; Email to Reporter : Hi ***, 
Was out there today and I'm working on it. I've contacted the tribe and 
working with them to get it removed.

10-20-2025 
12:37 PM

1033375
** Via Code Hotline - Answered Call". Concern from neighboring 
resident regarding empty lot with debris and possible homeless 

individual situation. Empty lot is located next to RP who is at ***.
*** Sunrise Way Code Compliance Jesse

Internal Note : Hi Jesse, I saw that you had a case on the property for a 
fire hazard. Could you reach out to the property owner to see if the 
vegetation can be removed? I don't want a vagrant moving in. Thank 
you.; Internal Note : I have reached out to the registered owner of the lot, 
Raul Orozco. I advised him of the reported concerns as well as asked 
Raul to arrange a clean up of the vacant lot.; Internal Note : There is 
currently a Stop Program implemented on the property.

10-20-2025 
10:39 AM

1033373

There is what appears to be a unhoused person setting up camp on the 
hillside between Horizon mobile home park and Safari mobile home 

park. They probably would’ve gotten access on Araby Trail off of 111. I 
first noticed them yesterday.

241 Newport Dr Homelessness Kristi Email to Reporter : Camp has been removed

10-20-2025 
09:05 AM

1033372

** Via Code Hotline - Answered Call **. Contact reporting party. New 
tenants of the unit reporting bad smell and management has identified 

possible sewage problem. No action from management yet. 783 N 
Indian Cyn Dr. Unit C6.

783 N Indian Canyon Dr Code Compliance Jason

Internal Note : I called and spoke with the reporting party regarding her 
concern. She stated that the property management company had been 
informed of the issue and already scheduled a vendor to make the 
necessary repairs inside the apartment. The RP also mentioned that she 
has not yet fully moved in and was offered an alternate apartment to 
occupy temporarily; however, she did not feel the alternate unit was 
comparable to the one for which she signed a lease. At this time, the RP 
wishes to terminate her lease. I advised her that this matter is a civil 
issue between her and the property management company.

10-20-2025 
09:00 AM

1033371
very loud gas blower in use on this street near octillo.  come catch them 
please.  a neighbor said they saw a compliance truck last week,,,,,tht's 

great to hear.  Hope you are cathing them
1380 E Mesquite Ave Leaf Blowers Arwel Internal Note : Arrived at 9:33 am and there were no landscapers.

10-20-2025 
08:43 AM

1033370 disposal bins stored in public view. Thank you 290 E Simms Rd Code Compliance Arwel

Email to Reporter : Thank you.

No violation as trash containers is hidden on side of residence with full 
wall and half wall, with intent to be hidden.

10-20-2025 
08:43 AM

1033369
disposal bins stored in public view all the time. Thank you additionally, 

the mapping on this app is a hot mess. Thank you
3130 N Indian Canyon Dr Code Compliance Arwel

Email to Reporter : Thank you.

Trash enclosure designed for what is visible to public view not to show 
trash bins but on private parking, it is designed to be open. This was 
approved when built and approved by the City.

10-20-2025 
08:40 AM

1033368
shipping container continues to be stored in the driveway at the street 

and the situation has been the case for many months. Thank you
2809 E Wyman Dr Code Compliance Arwel

Email to Reporter : Thank you.

temporary structures are allowed to be in place for 18 months.

10-20-2025 
08:39 AM

1033367 trash bins stored in public view all the time. Thank you 2976 N Sunnyview Dr Code Compliance Jeanmarie
Email to Reporter : Will speak with owner, cans were alongside wall. ; 
Internal Note : Took digital images. Research address to see if previous 
cite

10-20-2025 
08:38 AM

1033366 trash bins stored in public view all the time. Thank you 2980 N Starr Rd Code Compliance Jeanmarie Internal Note : Trash bins have been removed from public view. 

10-20-2025 
08:37 AM

1033365 disposal bins stored in public view. Thank you 483 E Francis Dr Code Compliance Jeanmarie
Email to Reporter :  Viewed the property. All that needs to be done is the 
door to be closed over. Will address with home owner

10-20-2025 
08:36 AM

1033364 boat and trailer stored in front yard all the time. Thank you 2847 N Starr Rd Code Compliance Jeanmarie
Email to Reporter : It seems that 2847 is not a valid address. However, 
could 2841 N Starr be the correct home in question?

10-20-2025 
08:34 AM

1033363 disposal bins stored in public view. Thank you 2847 N Starr Rd Code Compliance Jeanmarie Internal Note : Addressing the same concern, I viewed proetry. 

10-20-2025 
08:34 AM

1033362 disposal bins stored in public view. thank you 589 E Francis Dr Code Compliance Jeanmarie

Email to Reporter : I will attempt to notify the homeowner. Not a vacation 
rental, will be first notification. ; Internal Note : Viewed the property and 
trash cans have been placed alongside the property wall. Will attempt to 
make contact with the home owner 

10-20-2025 
08:33 AM

1033361 disposal bins stored in public view. Thank you 675 E Racquet Club Rd Code Compliance Jeanmarie Email to Reporter : No trash cans viewed upon arrival. 

10-20-2025 
08:32 AM

1033360 disposal bins stored in public view. Thank you 2783 N Vía Miraleste Code Compliance Jeanmarie

Email to Reporter : trash cans tucked behind bushes against a wall 
would not be considered "in public view" if it is not visible from the street 
or an adjacent property.; Internal Note : Trash cans stored behind 
vegetation and tuck against a side wall, not exactly public view. ; Internal 
Note : trash cans tucked behind bushes against a wall would generally 
not be considered "in public view" if it is not visible from the street or an 
adjacent property.

10-20-2025 
08:32 AM

1033359 disposal bins stored in public view. Thank you 2683 N Vía Miraleste Code Compliance Jeanmarie
Email to Reporter : Will research if address has been sent a courtesy 
notice. ; Internal Note : Trash cans were alongside wall

10-20-2025 
08:13 AM

1033357
** Via Code Hotline - Answered Call**. Gas powered leaf blower at 2500 

N Palm Canyon. Currently active and behind McLean Rental Agency.
2500 N Palm Canyon Dr UNIT D1 Leaf Blowers Jason

Internal Note : Arrived at approximately 8:28 am, no landscapers in the 
area.

10-20-2025 
07:43 AM

1033356
homeless camp has sprung up in vacant lot. in corner of the lot and 

camouflaged.
511 E Chuckwalla Rd Homelessness Kristi Email to Reporter : Camp has been removed
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