Created
Date

11-02-2025
07:15 PM

11-02-2025
03:58 PM

11-02-2025
11:10 AM

11-02-2025
09:55 AM

11-02-2025
08:36 AM

11-02-2025
08:08 AM
11-02-2025
08:08 AM
11-02-2025
08:03 AM
11-02-2025
08:03 AM
11-02-2025
08:02 AM

11-02-2025
08:02 AM

11-02-2025
08:00 AM
11-02-2025
08:00 AM

11-02-2025
07:58 AM

11-02-2025
07:57 AM
11-02-2025
07:57 AM
11-02-2025
07:56 AM
11-02-2025
07:54 AM

11-01-2025
12:47PM

11-01-2025
09:31AM

11-01-2025
08:39 AM
11-01-2025
08:36 AM
11-01-2025
08:35 AM
11-01-2025
08:32 AM
11-01-2025
08:31 AM

11-01-2025
08:31 AM

11-01-2025
07:17 AM

10-31-2025
03:28 PM

10-31-2025
11:59 AM

10-31-2025
11:56 AM

10-31-2025
11:19 AM

10-31-2025
09:25 AM

WO Number

1033634

1033633

1033632

1033631

1033629

1033628

1033627

1033626

1033625

1033624

1033623

1033622

1033621

1033619

1033618

1033617

1033616

1033615

1033613

1033609

1033606

1033605

1033604

1033603

1033602

1033601

1033599

1033595

1033589

1033588

1033582

1033580

Descri

Recieved via PSPD dispatch
construction noise at 1065 E. Sunny Dunes
RP *** requests call back at ***

Violation of Code Section 8.80.120 Property inadequtely maintained:
subsection (4)(i)(2) substantially detract from the aesthetic and
property values of neighboring properties

this regards the prior WO 133419. it is now another week later and a
can sitting at the curb long past Friday. would appreciate a response
to this ticket. it is my understanding absentee owners are required to
have pickup service. please send a reply to this ticket so | better
understand how this can be addressed.

Abandoned pool and property, residents evicted, property foreclosed
and up for auction. Pool is ground zero breeding mosquitoes. PLEASE
contact Vector Control! Thanks.

mattress 2295 N Junipero

trash cans always stored in public view. Thank you
trash cans always in public view from the street. Thank you
disposal bins always stored in public view. thank you.
disposal bins always stored in public view. Thank you
disposal bins always stored in public view. Thank you

disposal bins stored in public view all the time plus trash and debris in
the front yard, old appliances and furniture. Thank you

disposal bins stored in public view all the time. thank you

disposal been stored in public view all the time. Thank you

disposal bins always stored in public view visible from the street all
the time. Thank you

disposal bins stored in public view all the time. thank you
disposal bins stored in public view all the time. Thank you

Large RV always parked in the driveway. code violation. Thank you

Large dead tree at the front side yard on Aurora and Francis, tree is
on the Aurora side at this corner house. Thank you

Residents are operating a daycare out of this house. This has been
going on for a long time now, and reported by my neighbor months
ago. Cars are constantly dropping kids off. This is their website:
https://www.desertbabydaycare.com

and they are even on Yelp... https://www.yelp.com/biz/desert-baby-
daycare-palm-springs

Gas blowers

sprinklers over spraying
disposal bins stored in public view visible from the street. Thank you

disposal bins stored in public view visible from the street. Thank you
disposal bins stored in public view visible from driving down the
street. Thank you

disposal bins stored in public view visible from the street. Thank you

A dead Palm tree at this property. Thank you

discarded trash. | relocated it near trash bin to make it less of a mess

1300 block going strong on gas blower. someone asked them to stop
and they did not

Shut down the concentration camothe is impacting people's mental
health.. To the point they press ribed medication for hearing voices
costing $1800+ a month and using Jewish DNA to be a living lab rat for
big pharma? Lok for whistle lower protection form to be submitted
soon.

This is happening all over Palm Springs.

The vacant lot next to 3589 McCarthy Rd At San Rafael and McCarthy
Rd. In Palm Springs, CA. Needs to have the trash removed.. Is there
anyone available for community service for all the litter on that lot...?>

organic waste bins at greenhouse west are once again being left open
resulting in flies and smells at my residence at *** Chelsea. you will
very helpful last spring when this issue was also happening. could you
recontact their HOA to rectify. thanks.

Gas blowers now

Address

1065 E Sunny Dunes Rd

2445 S Alhambra Dr

1999 S Navajo Dr

2670 E San Angelo Rd

2295 N Junipero Ave

1592 E Via Escuela
1450 E Via Escuela
1182 E Estio Cir
1128 E Estio Cir

1127 E Estio Cir

1181 E Estio Cir

1179 E Duro Cir

1188 E Duro Cir

1184 E Pajaro Rd

2516 N Aurora Dr
2532 N Aurora Dr
2632 N Aurora Dr

1321 E Francis Dr

332 E Simms Rd

1131 N Rose Ave

401 El Cielo Rd

3415 N Avenida San Gabriel Rd
1042 Via San Michael Rd

2683 N Via Miraleste

2783 N Via Miraleste

122 W San Carlos Rd

850 Bel Air Dr

1380 E Mesquite Ave

3589 McCarthy Rd

3589 McCarthy Rd

*** Chelsea Dr

1143 N Rose Ave

Category

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Debris.

Code Compliance
Code Compliance
Code Compliance
Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance
Code Compliance
Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Water Watchdog
Code Compliance
Code Compliance
Code Compliance

Code Compliance

Code Compliance

Debris.

Leaf Blowers

Other

Debris

Debris.

Leaf Blowers

Zipcode

92264

92264

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92262

92264

92264

92262

92262

92262

92262

Techni

Robert

Janine, Mitchell, Veronica

Kimberley

Kristi

Jason

Janine, Mitchell, Veronica
Janine, Mitchell, Veronica
Janine, Mitchell, Veronica
Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Jesse

Janine, Mitchell, Veronica
Janine, Mitchell, Veronica
Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Jose

Janine, Michael, Veronica
Jeanmarie
Jeanmarie
Jeanmarie

Jeanmarie

Jason

Kristi

Jose

Janine, Mitchell, Veronica

Kristi

Jesse

Jesse

NotesHistory

Internal Note : Received notification from PSPD non emergency lineat
7:04 PM. Arrived at 1065 E. Sunny Dunes Rd.at approximately 7:30 PM.
From the street in front of the property, no violation was observed. |
spoke with a gentleman named ***and educated him on the audiences
of construction work and noise.The reporting party *** requested a call
back. | called him at 7:45 pm to update him on my findings.

Internal Note : Correct property address is 2760 E San Angelo.

Internal Note : Located possible property management company
(Coachella Valley Property Mgmt, formerly known as Xepco 760-687-
2400) Will call Monday during normal business hours. Last known
number for property owner s out of service. If no response from
property manager by tomorrow, | will send a notice.

Email to Reporter : Thank you for your submission, trash containers
have been removed from public view. ; Internal Note : | arrived on site
at 10:01 AM, |, stored in public view. | called the registered property
owner and advised of the reported concern and observed violation. The
property owner was on site and promptly removed the trash containers
from public view.; Internal Note : This property is a registered vr.

Internal Note : The referenced property is a licensed and permitted
childcare/daycare facility. It's been previously investigated and found to
be in compliance. The reporting party was anonymous and did not
provide any contact information to be able to follow up with them.

Internal Note : I arrived on site at 10:14 AM but did not observe any gas
powered leaf blower activity. | observed a gas powered turn brushing
tool but no gas powered leaf blowers. | spoke with the workers on site
regarding the restrictions on gas powered leaf blowers and waited an
hour to ensure that no gas powered leaf blower activity was present.
163

Internal Note : A report has been submitted to DWA.

Email to Reporter : Hello, thank you for your submission. We will handle
this accordingly. ; Internal Note : Unable to make contact with the
property owner. Will send a courtesy notice, as it s visible from the
public street.

Internal Note : | arrived on site at 3:45 PM but was unable to identify
any gas powered leaf blower activity throughout the 1300 Block of £
Mesquite Avenue. No violations JG3

Email to Reporter : | arrived on site at 12:07 PM. | made contact with
the maintenance manager, Michael, on site. Michael promptly secured
the bins by 12:19pm and advised they would remain shut when not in
use.

Internal Note : | arrived onsite and did not observe a gas powered leaf
blower at the reported property. However, | did observe the use of
GPLB at two properties in the same neighborhood. | will be issuing a
notice to the property owners.



WO Number

Descri Address

Category Zipcode

Techni

NotesHistory

10-31-2025
08:37 AM

10-31-2025
08:37 AM

10-31-2025
08:35 AM

10-31-2025
08:35 AM

10-31-2025
08:32 AM

10-31-2025
08:31 AM

10-31-2025
08:29 AM

10-31-2025
08:28 AM

10-30-2025
06:13 PM

10-30-2025
02:01 PM

10-30-2025
01:03 PM

10-30-2025
12:41PM

10-30-2025
11:47 AM

10-30-2025
10:32 AM

10-30-2025
09:54 AM

10-30-2025
09:00 AM

10-30-2025
08:46 AM

10-30-2025
08:08 AM

1033579

1033578

1033577

1033576

1033574

1033573

1033572

1033571

1033569

1033568

1033567

1033566

1033564

1033563

1033562

1033560

1033559

1033557

disposal bins stored in public view near the sidewalk. Thank you 332 E Simms Rd

visible from the street disposal bins stored in public view. Thank you 2976 N Sunnyview Dr

visible from the street disposal bins stored in public view. Thank you 505 E Francis Dr

disposal bins stored in public view visible driving down the street.
Thank you

483 E Francis Dr

inoperable vehicles stored off of improved pad code violation ground
contamination issue. Thank you

1370 E Via Escuela

Front yard vehicles parked off of improved pad. code violation and

cles part 505 E Francis Dr
ground contamination issue. Thank you

vehicles parked off pad on unimproved soil, and the vehicles appear

1105 E Francis Dr
to be inoperable as well. Thank you!

disposal bins stored in public view seen from the street. very visible
ordinance violation. Thank you!

2683 N Via Miraleste

Pool is overflowing in the backyard. And nobody is living there. It's

! 3140 Cambridge Ct S
running to the front yard.

** Via Code Hotline - Answered Call **. Current construction on pool
at 483 E Santiago. No cover to block dust and dirt blowing into
neighbors yard.

483 E Santiago Way

** Via Code Hotline - Answered Call ** Active Gas Leaf blower @ 1335 S San Joaquin Dr
1335 S San Joaquin

1335 5 San Joaquin right now. please come NOW!! 1331 'S San Joaquin Dr

**Via Code Email** There is a home at 624 S Vista Oro that was
under construction but now has been abandoned and there is a pile
of construction debris that has been there for about 4 months. Could
you ask the homeowner to clean this up please. Thank you

624 S Vista Oro

**Via Code Email** I'm writing to report the continued use of a gas-
propelled leaf blower by a landscaping crew in my neighborhood.
Specifically, the photos and video refer to the property located at 555
Glen Circle. For the past three years, we have repeatedly asked them
to stop using it, but the issue persists.

As you know, gas-powered leaf blowers are prohibited within Palm
Springs, and this ongoing violation has become both disruptive and
frustrating. It's about time this matter is properly addressed and
enforced. Thank you for your attention and for helping ensure
compliance with city regulations.

555 E Glen Cir N

** Via Code Hotline - Answered Call **. RP *** calling in regards to air
conditioning situation at ****. Building contractor has left boxes and
construction materials atop air conditioning unit on roof. Tenant has
asked management to remove boxes due to fire risk, etc but has been
3 days without action and no air-conditioning. RP *** has photo as
well and can provide upon request.

579 Highland Dr

The two dumpster areas behind the Market Market mall are a health

and safety hazard. Garbage is strewn all over and it's a prime

attraction for rats and crows. The disposal company just empties the 303 Big Canyon Dr S
dumpster but no-one cleans up the trash that falls out or is around it.

Both areas should be locked and cleaned up. Thank You!

Old toilet and other trash at the front street edge of property 3625 Arnico St

Atthe Plaza del sol...this seems to happen all the time. I've reported
this before. the businesses don't seem to be locking and securing
their trash. lots of debris strewn around and animals and birds bring it
into our yards accross the street.

1555 S Palm Canyon Dr Suite ***

Code Compliance 92262
Code Compliance 92262
Code Compliance 92262
Code Compliance 92262
Code Compliance 92262
Code Compliance 92262
Code Compliance 92262
Code Compliance 92262
Water Watchdog 92264
Code Compliance

Leaf Blowers

Leaf Blowers 92264
Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance 92262
Code Compliance 92264

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jose

Jeanmarie

Janine, Michael, Veronica

Janine, Mitchell, Veronica

Kimberley

Kimberley

Arwel

Jeanmarie

Arwel

Kristi

Jeanmarie

Kristi

Internal Note : | returned a call to the property owner at 2:53 PM to
discuss any questions she may have regarding the trash cans. As of 4:15
PM, | haven't gotten a response or made contact. | will follow up next
week.; Internal Note : | spoke to the renter at 332 Simms regarding the
trash cans. She mentioned that she would pass my business card along
to the property owner, Kandis Spann, so that she can call me. It appears
that the last time a business license was applied for and approved was in
2023, and there is no indication of anything current. My initial report
was about the trash cans, which | observed. Additionally, the daycare
being operated out of the home may be in violation, as | do not see a
current business license.

Email to Reporter : This is a complaint that was already reported on
10/21/25, still within the allotted time to comply. This is a current
property | have been working on.

Email to Reporter : The property, reported on October 21, 2025, is
within the compliance period, and we are addressing the trash can
issues.

Email to Reporter : | visited the property at approximately 3:56 PM and
spoke with two tenants. Upon my arrival, | noticed two vehicles present
on the premises. Both vehicles are in working order. The golden-colored
19905 Camaro is registered as "nonoperational” and is covered with an
acceptable tarp. The blue KIA sedan is currently registered. I did not
observe any violations during my visit. | had lengthy discussions with the
two men and collected their contact information in case any further
complaints arise.; Internal Note : | spoke with a BMA known to the PSPD
as "Kingsley." I have had prior contact with Kingsley in an Animal Control
Officer (ACO) capacity. He communicated that he is willing to assist with
any questions. Kingsley is the owner of a non-operational Camaro and
has a large, intact male Pitbull named "Bruno." Please exercise caution,
as Bruno is wary of strangers and may adopt a defensive stance. Cell
Phone for Kingsley ***

Email to Reporter : This property has already been reported, and the
owners are allotted a time frame to comply. They are still within that
time frame.; Internal Note : Had a lengthy conversation with the
homeowner about the trash cans reported last week and the truck
parked on the gravel next to his house. | advised that a courtesy notice
would be sent out and explained how to comply.; Internal Note : RP
reported this same address on 10/21/25. The reporting party submitted
again within the 15-day grace period. | visited the property today
(10/31/25) to ensure the homeowner was addressing the parking
concerns.

Internal Note :  arrived on site on 10/31/25 @ 2:58 PM and observed
two vehicles parked in the unimproved front yard area just West of the
driveway on the property. | approached the door and contacted the
property owner who then removed one of the vehicles immediately but
needed to charge the battery to the second vehicle to remove it. |
stated that | would return tomorrow to ensure the vehicle has been
removed. | returned on 11/1/25 @ 11:27 AM and observed that the
second vehicle has been removed. Violation corrected by the property
owner and compliance has been met. JG3

Email to Reporter : This home was reported on 10/21/25. A notice was
sent out, and the owners still have time to correct the issue.

Internal Note : Info forwarded to DWA.

Internal Note : The referenced property has an active permit for the
mentioned construction and the scope of activity is not large enough to
require a formal fugitive dust control plan or cover to block dust and
dirt. Al that s required is for the contractor to observe basic dust
control measures per SCAQMD Handbook.

Internal Note : | was just over there earlier when | got first call.| went
back they were loading up,| took pics will send Notice as a reminder.

Internal Note : Thank you

Email to Reporter : Thank you.

Code case opened for 625 Vista Oro and notice sent to property owner.;
Internal Note : Actual address is:

625 Vista Oro

Email to Reporter : Thank you for bringing this matter to our attention.
We understand your concerns and share your commitment to
maintaining a peaceful neighborhood. Your report has been logged and
prioritized. | have been assigned this work order, so if you have any
further questions, please let me know.

Internal Note : Calle Utopia, 760 324 9999, and spoke to Melina and.
requested the roofers to remove the boxes and other debris on top of
HVAC units. Advised her | would inspect around 3 or 4 pm.; Internal
Note : Met RP at location and provided him my contact info so they can
officially submit the complaint as she is the tenant.

He stated she will in the afternoon. | inquired who the property
manager is and he stated it is Utopia; Internal Note : Trash and debris
has been removed.

Internal Note : Address Correction.
Date of Issuance:

85/20/2025

Base Number:

B1V-0425-0030

]

wx



Created
Date

10-29-2025
06:27 PM

10-29-2025
06:25 PM

10-29-2025
03:40 PM

10-29-2025
02:41 PM

10-29-2025
12:33PM

10-29-2025
12:15PM

10-29-2025
11:43 AM

10-29-2025
10:12 AM

10-29-2025
09:19 AM

10-29-2025
06:57 AM

10-28-2025
04:26 PM

10-28-2025
02:27 PM

10-28-2025
02:15 PM
10-28-2025
01:01 PM

10-28-2025
11:46 AM

10-28-2025
10:30 AM

10-28-2025
09:20 AM

10-28-2025
08:03 AM

10-28-2025
07:53 AM

WO Number

1033556

1033555

1033552

1033550

1033549

1033548

1033546

1033543

1033541

1033540

1033538

1033536

1033535

1033532

1033531

1033528

1033526

1033522

1033521

Descri Address

so tired of this from this address.

13355 San Joaquin. gas blowers. now.

** Via Code Hotline - Answered Call ** Tenant at 2950 E Escoba Dr
Unit *** is reporting he has had no water in their unit for 9 days.
Please contact.

2950 Escoba Dr

black bookcase sitting by dumpstet 366 W Mariscal Rd

mattress on street. 470 W San Rafael Dr

**Via Code Hotline - VM(7:04a)** I live at***. Construction
***started 20 minutes before 7 a.m. this morning. | went over and
asked them to stop. They're pumping cement into the site. They
ignored me, and the guy said he couldn't hear me. Of course, he
couldn't hear me because he was pumping concrete. The company is
Associated Redi-Mix Concrete.

3524 Bogert Trail

** BV Counter Customer ** *** is homeowner at ***. Property backs
up to former Bel-Air Golf Course. A large eucalyptus tree seems to be
in poor health and Chuck is worried about fire risk. *** is willing is
provide access to his backyard.

*** Alta Loma Dr

695 Sunny Dunes using gas blower 695 Sunny Dunes

** Via Code Hotline - Answered Call **. New construction at 2310
Starr Rd. Multiple construction trucks and debris on front lawn.
Windows have been removed from structure. RP calling to see if
permitted.

2310 N Starr Rd

gardeners using Gas Blower 1020 Apache Rd

been leaking since the am 1840 N Hermosa Dr

Gas blowers 1147 Los Robles Dr

** Via Code Hotline - Answered Call ** Active Gas Leaf blower at 2350

2350 S Araby Dr
S Araby Dr - 2:15 PM

Gas Blowers now. Reported many times before. 1147 Los Robles Dr
gas leaf blower Tuesday 1130 am spoke to the gardener. then spoke
to owner. | asked if he was aware of the no gas blower ordinance. he
called me an asshole and threatened me saying enjoy myself while |
still can. I told him of the ordinance politely. and said a neighborborly
thing to do would be to respect the ordinance and neighbor’s wishes.

240 W Crestview Dr

Once again, gas blower being used 15595 Calle Marcus

Hello,

1am submitting a formal request for inspection regarding a visible
rooftop mechanical unit that appears to be in violation of the City of
Palm Springs zoning and property maintenance requirements.

The property in question is located at 1940 E McManus Drive, Palm
Springs, CA 92262. From my property at ***, the rooftop air
conditioning unit s clearly visible and in a deteriorated, unscreened
condition. It is an eyesore and does not appear to comply with the
city's screening requi for exterior i i

As per the Palm Springs Municipal Code and Zoning Ordinance, the
following sections apply: T ——
Palm Springs Zoning Ordinance Section 21.22.060:

“Al exterior mechanical equipment is screened with material that

complements the surrounding structures and environment.”

Palm Springs Zoning Ordinance Section 93.03.00:
“All roof-mounted mechanical equipment shall be screened per the
requirements of Section 93.03.00 of the Zoning Ordinance.”

Additionally, under the City's general property maintenance and
nuisance standards, any structure or condition that is unsightly,
deteriorated, or detrimental to surrounding property values may
constitute a public nuisance subject to enforcement.

apparent construction at a condo at 1231 Tiffany Circle South. several
neighbors have asked to see permit that is supposed to be posted on 1231 Tiffany Cir S
site. thank you for your attention to this.

There is a broken PVC coupling at 400 W Escuela. It is in the gravel, on
the corner with N Cardillo Ave.

400 W Via Escuela

1331 S San Joaquin Dr

1331 S San Joaquin Dr

Category

Leaf Blowers

Code Compliance

Code Compliance

Debris

Debris.

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Water Watchdog

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Water Watchdog

Zipcode

92264

92264

92262

92262

92264

92264

92262

92262

92262

92264

92264

92262

92262

92262

Techni

Jose

Jose

Jesse

Jason

Kristi

Janine, Mitchell, Veronica

Kristi

Arwel

Jeanmarie

Kimberley

Janine, Michael, Veronica

Jason

Kimberley

Arwel

Kimberley

Kimberley

Arwel

Arwel

Jason

NotesHistory

Internal Note : | arrived on site at 6:49 PM but did not observe the use
of a gas powered leaf blower but | did observe a landscaping contractor
on site. | waited for 20 minutes to observe whether the use of a gas
powered leaf blower was present. | did not observe gas powered leaf
blower activity. | educated the landscapers on the ordinance against gas
powered leaf blowers and | will be closing this reported concern. JG3

Internal Note : I arrived on site at 6:49 PM but did not observe the use
of a gas powered leaf blower but I did observe a landscaping contractor
on site. | waited for 20 minutes to observe whether the use of a gas
powered leaf blower was present. I did not observe gas powered leaf
blower activity. | educated the landscapers on the ordinance against gas
powered leaf blowers and | will be closing this reported concern. JG3

Internal Note : | arrived onsite at 2:50 pm. | made contact with the RP
and confirmed the unit does not have running water. He provided
contact numbers and emails of management and the HOA. | will be in
contact with management to advise; Internal Note : | have opened case
#PM-1025-0267 and sent it via mail and email to the property owner
and property manager.; Internal Note : | have sent an email to the
property owner, property manager, and HOA in regards to the reported
concern.

Internal Note : Bookcase has been removed.; Internal Note : Drove by
the property at 2:56 pm, confirmed that the item was still there. Took
photos and sent via text to the property manager, Dan, who advised
that it will be picked up by tomorrow, 10/30.

Internal Note : Referenced address appears to be 38601 Bogert Trail
which is not within our city limits. Property is just outside of the
boundary, in unincorporated Riverside County.

Internal Note : Called back the RP and he said that the tree is alive the
tree is encroaching onto his property and getting leaves in his pool. |
advised that this is a civil issue.

Email to Reporter : Thank you.

Code case opened and notice sent to property owner.; Internal Note :
Correct address is 695 Highland Dr.

Email to Technician : Hi Jean-Marie, this might be referencing 2410 and
not 2310. Check with Bryan, looks like he may have answered the call
but forgotten to add the rp info -M; Internal Note : The caller
referenced the address 2410 N Starr, which is currently under
investigation. This is an ongoing issue.

Internal Note : On street right now they are currently using electric, |
will stay and watch to see if they are using gas in rear of property.

Internal Note : Info forwarded to DWA.

Internal Note : Arrived at 2:44 pm and observed landscaper using a gas
blower. Advised them of the ordinance and asked him to refrain from
using. Citation to be issued to property owner; Internal Note : Case
opened & citation sent to property owner. (GPLB-0524-0124)

Internal Note : Arrived at 1:24 pm and landscapers were using hedge
trimmer and gas leaf blowers were in trailer.

Internal Note : There weren't any gardeners at this address or on the
street on the plumber at this address.

Email to Reporter : Thank you.

An inspection is not required as your photos submitted are sufficient. |
have opened a case compliance case and sent the property owner a
Courtesy Notice.; Email to Technician : ***

Internal Note : Emailed Building and Safety with photos for direction
and received the following:

Arwel,

If you can't see any open walls or construction debris, it would be hard
to say open a case. The shower glass doors aren’t enough because you
can replace those without a permit.

Internal Note : Water valve identified on the Casa de Oro property.
Notified Desert Resort Management-Alexander (assistant property
manager) There were also cones around the valve upon my arrival.



Created
Date

10-28-2025
12:40 AM

10-27-2025
04:16 PM
10-27-2025
03:43 PM
10-27-2025
03:41 PM

10-27-2025
02:46 PM

10-27-2025
02:44 PM

10-27-2025
02:38 PM

10-27-2025
02:31 PM

10-27-2025
02:00 PM

10-27-2025
01:44 PM

10-27-2025
01:11 PM

10-27-2025
01:09 PM

10-27-2025
12:01PM

10-27-2025
11:21 AM

10-27-2025
11:17 AM
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Descri

I'm reaching out regarding a serious lighting issue at the Ranch Club
community in Palm Springs. The overhead light above one of the
pools is extremely bright and remains on all night, creating constant
glare and light trespass into nearby homes and the pool area that
already has a functioning pool light. Palm Springs is a dark sky city
and this interferes with evening pool use and sky visibility. This
appears to violate Palm Springs Municipal Code 93.21.00, which
requires outdoor lighting to minimize glare, prevent light spill, and
prohibits fixtures of unusually high intensity. It also seems
noncompliant with California Title 24, Part 6 (130.2), since the light
lacks proper automatic shutoff, dimming, and shielding controls.
Beyond being disruptive to residents, the brightness and upward
glare are also harmful to local and migratory bird patterns, which are
protected under environmental guidelines from the U.S. Fish &
Wildiife Service. Under California Civil Code 3479-3480, this ongoing
condition qualifies as a nuisance interfering with our comfort and
property use, and the HOA's failure to correct it conflicts with its duty
to maintain facilities in legal compliance.

I'd appreciate it if the City could inspect this fixture and require the
HOA to reduce or shield the lighting to meet code and protect both
residents and wildlife. The attached photos do not show how bright
it actually is.

flowing

ahouse near Ocotillo has guys using am awful gas leaf blower, not
lawn mower.

GAS blower in action, very loud. Please come, thank you

forgot to add the photos my neighbor just took. this is happening too
often. it's causing odors as well as scraps being dropped by birds into
our yards.

** Via Code Hotline - Answered Call **. 2 structures (possibly
pergolas) rising in backyard. Can be seen from street. Checking to see
if permits have been issued. Neighbor concerned about distance from
fence.

the trash bins behind Market Market on Belardo are not covered. the
trash is frequently strewened around and birds and animals pick it up.
Ifind food scraps and hamburger buns in my yard and in pool as the
birds drop what they can't carry. I'm not sure which restaurant they it
is that is throwing their scraps there and not securing it.

Greetings, can you send out an inspector to his property?

It was reported that the homeowner at 691 Dunes Court is building
some type of metal structure.

The dumpster behind Miro"s Restaurant s overflowing again. There is
trash all over the parking lot. This seems to be an ongoing issue. The
trash company will empty the dumpster but not clean up the area.
This is a visual and health issue for us across the street at the Dakota.
Thank You!

Death shrine placed on residence and appears "dark" and wants it
removed.

dirt has been here for four months.

This temporary sign has been up for over six months, way passed the
allowed time.

** Counter Customer ** Reporting Party regarding boat parked on
vacant lot for months. Lot located at corner of McCarthy and W San
Rafael across street from 46 W San Rafael.

mosquito breeding

** Via Code Hotline - Answered Phone Call ". RP previously received
help from Code Compliance and said were very helpful. Looking for
advice regarding tree maintenance on property backing up to theirs.
Property maintenance including trees and possible rats.

** Via Code Hotline - Answered Call ** RP following up on report on
vacant lot placed last week. RP is home owner next door. Please
contact Jeff Bartlett at (330) 819-3041.

** Via Code Line - Answered Call **. RP (current guest) reporting Rat
infestation at Motel 6 room # 128.

My neighbor is building a new pool but they haven't brought
someone to mark the utilitys which | think it's dangerous to dig
sprinkler breaks in front of The Dunes hotel

Foreclosed, auctioned, derelict abandoned property has green water
pool breeding mosquitoes. Please contact Vector Control.

over watering

Address

1405 N Sunrise Way

1381 Yermo Dr S
1380 E Mesquite Ave

1251 S Paseo De Marcia

1555 S Palm Canyon Dr Suite ***

2130 N Roberto Dr

1555 S Palm Canyon Dr Suite ***

1555 S Palm Canyon Dr Suite ***

1555 S Palm Canyon Dr Suite ***

3799 Torito Cir

969 E Camino Parocela

535S Warm Sands Dr

46 W San Rafael Dr

1234 N Gene Autry Trail

2410 N Starr Rd

2280 N Sunrise Way

660 S Palm Canyon Dr

1332 E Del Paso Way

390 S Palm Canyon Dr

2670 E San Angelo Rd

225 W Baristo Rd

Category

Code Compliance

Water Watchdog
Leaf Blowers

Leaf Blowers

Debris

Code Compliance

Debris

Code Compliance

Debris

Code Compliance

Debris

Code Compliance

Code Compliance

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Water Watchdog

Code Compliance

Water Watchdog

Zipcode

92262

92262

92264

92264

92264

92264

92264

92264

92264

92262

92262

92262

92262

92262

Techni

Jose

Arwel
Kimberley

Kimberley

Kristi

Jeanmarie

Kristi

Arwel

Kristi

Kimberley

Arwel

Arwel

Kristi

Jason

Mitchell

Jesse

Arwel

Arwel

Arwel

Kristi

Arwel

NotesHistory

Email to Reporter : Hi Steven, Thank you for your submission. Our
department has reviewed this matter and determined that the light
fixture illuminating the pool area on the property is not in violation of
the outdoor lighting standards. Thank you,

Internal Note : Submitted to DWA for overwatering.
Internal Note : Thank you

Internal Note : thank you will patrol area.

Internal Note : BLDR-2025-0798 » Building (Residential) Attempting to
verify if the permits were completed. ; Internal Note : *** is a house
flipper in Palm Springs and is completing similar projects at ***.

Internal Note : Called RP we cannot enter private property. He should
checkif their CC&R require fencing during construction.

The property owner is attempting to obtain permit for ADU.

Email to Technician : Seems like they may be referencing a Halloween
Display and not likely a code violation? Can you check it out to
confirm.***; Internal Note : | have prepared a Courtesy Notice for the
property owner and will be sending it out.

Internal Note : Drove around area and could not locate dirt mound. No
RP contact so could not get more details.

Internal Note : Received email from *** stating he will have ***,
architect.; Internal Note : Sent email to***, owner, requesting to obtain
approval from the Planning Department.

Internal Note : Searched for original complaint for past two month and
could not locate.; Internal Note : Working with property owner to
remove the cars and boat. Call back the RP and let him know

Internal Note : Attempted to make contact with the Bureau of Land
Management (BLM); however, their office is currently closed due to the
federal government shutdown. The concern was forwarded to Vector
Control and the Desert Water Agency (DWA) due to the reported leak
and potential for mosquito breeding.

Internal Note : Called the RP to discuss their concerns. Confirmed that
the issue concerns a tree in the backyard that is growing high,
approaching the telephone lines. When the wind blows, leaves and
branches get blown over into the RP's pool and backyard, which is
undesirable. There has not been any recent observation of rats that was
more associated with activities observed by the previous occupants.
Provided information on the enforcement scope and guidance on
available resources and best practices.

Internal Note : | spoke with RP at 10:30 am and advised them of my
ongoing contact with the property owner to resolve the property
maintenance issue with the vacant lot adjacent to the RP's property.;
Internal Note : | will be closing out this report as there is a duplicate
ticket for the same property.; Internal Note : This was sent to you last
week and RP would like follow-up.

Internal Note : Called RP and provided him Better Business Bureau 916-
943-6843, Consumer Affairs 800-952-5210 and California Public Health
Department.

He states he has rats under his bed and he is being evicted.

Internal Note : There is a issued permit, BLOR-2025-2253, which will
require multiple inspections.

Internal Note : Upon inspection | did not see water leak. The property is
ahotel and does have regular maintenance.

Internal Note : Overwatering. Submitted to DWA.
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