Created Date

11-16-2025
03:32PM

11-16-2025
01:18 PM

11-16-2025
01:16 PM

11-16-2025
01:15 PM

11-16-2025
01:13 PM

11-16-2025
10:36 AM

11-16-2025
06:22 AM

11-16-2025
06:22 AM

11-15-2025
06:25 PM

11-15-2025
03:20 PM

11-15-2025
02:09 PM
11-15-2025
11:36 AM

11-15-2025
11:23 AM

11-15-2025
08:28 AM

11-15-2025
08:28 AM

11-15-2025
08:27 AM

11-15-2025
08:25 AM

11-15-2025
08:23 AM

11-15-2025
08:17 AM

11-14-2025
03:58 PM

WO Number

1033869

1033868

1033867

1033866

1033865

1033863

1033859

1033858

1033856

1033855

1033851

1033849

1033848

1033844

1033843

1033842

1033841

1033840

1033839

1033832

Description

high decibel fan on all day by neighbor. It is on 12 hours a day
continously.

Large concrete blocks built into the sidewalk blocking public Access.
Thank you

disposal bins always stored in public view. Thank you

commercial truck continues to always be stored in the driveway.
Thank you

disposal bins always stored in public view. Thank you

disposal bins stored in public view. thank you

chronic issue of vehicles parked off of the parking pad and on the dirt.
Thank you

chronic situation of numerous commercial vehicles being stored in the
driveway at this property and on the street. these are quite clearly
commercial vehicles with signage and everything of the businesses.
Thank you

There is a water leak near the fire hydrant in front of the Extended
Stay Hotel on Tahquitz Canyon. (NOT the fire hydrant in front of the
Marriott Hotel!) There is much water on the sidewalk and street; but
possibly, it is just overflow from the rainstorm - though | don't think
so. It looks like and sounds like a BIG water leak from a pipe near the
fire hydrant!

trees overgrown and over the edge of the road

| live at ***. there is a homeless encampment on the East side of our
complex in the vacant lot adjacent to ours.

Homeless activity and items noted in this open lot. Please help to stop
and keep clean. Thank you!

brightness of sign is distracting when driving. (this photo is not in the
dark, obviously). but when no lights, it’s blinding so that you barely
see pedestrians! thank you

disposal bins stored in public view all the time. Thank you

disposal bins stored in public view all the time. Thank you

tall dead near front entrance of property. Thank you

illegal shade structure and location within the setbacks plus dead
trees. Thank you

disposal bins stored in public view all the time. Thank you

Dead tree in front yard. Thank you

Multiple gas blower violations

Address

1449 Madrona Dr

2284 N Via Miraleste

823 E Via Escuela

2125 N Avenida Caballeros

2280 N Avenida Caballeros

563 N Cerritos Dr

1800 E Racquet Club Rd

2550 Calico Ln

1400 E Tahquitz Canyon Way

2325 N Girasol Ave

**** E Arenas Rd

751 E Arenas Rd

480 S Sunrise Way

2683 N Via Miraleste

2783 N Via Miraleste

2555 N Via Miraleste

2333 N Via Miraleste

2369 N Via Miraleste

1872 Tamarisk Rd

244 N Monterey Rd

Category

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Water Watchdog

Code Compliance

Homelessness

Homelessness

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

NotesHistory

Internal Note : | returned **** email he's going to contact me when
the sound is being heard. Its at his property line the wall between the
property where the sound is coming from.; Reporter Note : |
registered the sound at 61 dB on my property line

Email to Reporter : This work order has been assigned and will be
handled in the order it was received. The work order is being closed
pending the initiation of a code case.

Email to Reporter : Hi ****, the trash containers have been removed
from public view.; Internal Note : | arrived onsite at 1:42 pm, |
observed trash containers stored in public view. | called the local
contact, Max from Navigate Stays, and informed them of the observed
violation. | conducted a reinspection at 2:40 pm and the trash
containers have been removed from public view.

Internal Note : | arrived on site at 5:45 PM and observed the reported
violation. | spoke with the owner, Andrew Young, and they were not
happy but they stated that they would work on removing the
commercial vehicle from the property. | will check in on this property
in a couple of days and open a code compliance case if the vehicle has
not been removed. JG3

Email to Reporter : This work order has been assigned and will be
handled in the order it was received. The work order is being closed
pending the initiation of a code case.

Email to Reporter : Hi ****, the trash cans have been removed from
public view and will be stored out of sight moving forward. Thank
you.; Email to Technician : Hi Jesse, this is a registered short-term
vacation rental. Thanks; Internal Note : | arrived onsite at 11:29am, |
observed trash containers stored in public view. | made contact with
the local contact, Travis. He advised he would have them removed and
will contact PSDS to keep them behind the gate.

Internal Note : | arrived on site at 5:13 PM and observed the reported
violation. | will be opening a code compliance case on the property.
JG3

Internal Note : | arrived on site at 5:01 PM and observed commercial
vehicles parked on the property. | took photos and | will be opening a
code compliance case on the property. JG3

Internal Note : Drove to the location at approximately 7:25 am,
possible broken main. Reported concern to DWA.

Email to Reporter : Thank you, ****, There is an existing case opened
for this, and | have notified the property owner. It should be taken
care of, hopefully by the end of next week. Thank you.; Internal Note :
Case opened on October 22, 2025, spoke with property owner
November 12, 2025, he stated he did not receive the courtesy notice.
| provided him an extension to November 21, 2025, to have the trees
trimmed back. | will reinspect on November 23, 2025, when | return
to work.

Internal Note : Noted. The referenced display sign is not maintained in
violation. The reporting party did not provide any contact information
for direct follow up on their reported concern.

Internal Note : Duplicate report, closing this one out. This has been
reported 4-5 times.

Internal Note : Duplicate report, closing this out. This has been
reported 5 times in the last month and has been unfounded each
time.

Internal Note : No image provided by the RP. The report of a dead tree
near the front entrance was unfounded.

Email to Reporter : This work order has been assigned and will be
handled in the order it was received. The work order is being closed
pending the initiation of a code case.

Email to Reporter : This work order has been assigned and will be
handled in the order it was received. The work order is being closed
pending the initiation of a code case.

Email to Reporter : Thank you for your reported concern. | will contact
the HOA and advise them of the tree.; Internal Note : Arrived
11/16/25 at 8:10 am. Observed a small dead tree. | will notify the
HOA tomorrow during normal business hours.; Internal Note : Email
sent to the Gaffney Group on 11/16/25. | will follow up with them as
well on 11/17/25.

Email to Reporter : Hi ****, we investigated your reported concern
around 4:10 PM and ultimately located three (3) different properties
in the area with landscaping contractors on site who were observed
using gas powered leaf blowers including the address you reported. |
approached each of the landscaping contractors and educated them
on the restrictions of gas powered leaf blower use in Palm Springs. |
also informed them that citations will be issued to each property
owner for the observed violations. Each landscaping contractor
immediately ceased the use of gas powered leaf blowers for the rest
of the day and should be aware of the regulations now. Thank you for
your submission.



Created Date

11-14-2025
03:40 PM

11-14-2025
03:07 PM

11-14-2025
01:49 PM

11-14-2025
12:55PM

11-14-2025
12:55PM

11-14-2025
12:02 PM

11-14-2025
10:09 AM

11-14-2025
08:38 AM

11-14-2025
08:23 AM

11-14-2025
08:21 AM

11-14-2025
08:21 AM
11-14-2025
05:57 AM

11-13-2025

03:28 PM

11-13-2025

02:53 PM

11-13-2025
12:12 PM

11-13-2025

11:23 AM

11-13-2025
09:24 AM

11-13-2025
07:58 AM

11-13-2025
07:53 AM

WO Number

1033831

1033830

1033829

1033828

1033827

1033826

1033825

1033823

1033822

1033821

1033820

1033815

1033813

1033812

1033808

1033807

1033806

1033805

1033804

Description

Gas blowers is being used

gas leaf blower in use landscape company repeat offense photos
attached showing address, blower in use and address 303 Vereda
Norte Palm Springs old las palmas 305 pm

1300 block horrible noise from gas bloer

disposal bins stored in public view all the time. Thank you

disposal bins stored in public view all the time. Thank you

Gas powered leaf blower at Noon on Friday

Gas blowers now. Already reported last week

795 N Dry Falls Rd, Palm South continues to operate incredibly noisy
gas powered leaf blowers. It’s audible all over the neighborhood.
Please have them stop.

Friday morning again

disposal bins consistently and chronically stored in public view. Thank
you

disposal bins consistently and chronically stored in public view. Thank
you

fountain

Evidence of someone recently driving through the sandy side of E.
Chia, possibly coming from Victor's Automotive? They drove right over
the rocks. Bigger rocks to protect the irrigation system?

is this eye sore legal in a residential community?

gas leaf blowers again.

**Via Code Hotline - VM (6:44a)** | live in the Monte Sereno. There is
some noise that has woken me up at 6:30 that seems to be coming
from the Linea neighborhood, it's either landscaping or construction,
and | don't think they're supposed to be starting that earlier.

mesquite

isn’t it time to maintain and CLEAN UP the western edge of Tahquitz
Creek Golf Course boarding
daily and have for 2 years.... it continues to become a more massive
eye sore daily. NOTHING has been done to maintain or
replace/replant remove plants/landscaping that is dead and several
place the irrigation and absence of care has lead to the dangerous
encroachment of sidewalks, and roadway! Take a walk from Mesquite
south down SEl Cielo, please! The wash was just refurbished!
MANY city truck Is a car there every day for many days a seems turned
a blind eye!!! This a main entrance and exit for our airport visitors,
just as Tahquitz Canyon! Thank you for you concern

disposal bins always stored in public view in the front yard. Thank you

S El Cielo Road?!! | walk the way

Address

1635 S Calle Marcus

3500 Mountain Gate

1380 E Mesquite Ave

2950 N Sunrise Way

2932 N Sunrise Way

2120 E Paseo Gracia

1147 Los Robles Dr

795 N Dry Falls Rd

1733 S Mesa Dr

2731 N Cerritos Rd

2731 N Cerritos Rd

1200 N Avenida Caballeros

3560 E Chia Rd

1160 E El Alameda

2893 E Valencia Rd

3096 Linea Ter.

505 S Farrell Dr

777 Palm Ave

850 N Cerritos Dr

Category

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Water Watchdog

Water Watchdog

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

NotesHistory

Email to Reporter : | arrived onsite at 3:48 pm. | did not observe the
gardeners using a gas powered leaf blower upon my arrival. | spoke
with them and reminded them to only use electric leaf blowers.

Internal Note : | arrived onsite at 3:20 pm, | did not observe a gas
powered leaf blower on site upon my arrival. | will send the property
owner a courtesy notice with the pictures provided from the RP.

Internal Note : GOA UTL

Email to Reporter : Closing out the work order and opening a code
case as a follow-up. ; Email to Reporter : | have been assigned to this
work order and will address it as soon as possible.

; Internal Note ; ****

Email to Reporter : Closing out the work order and opening a code
case as a follow-up. ; Email to Reporter : | have been assigned to this
work order and will address it as soon as possible.

; Internal Note : | spoke with the local contact at Vacanza Stays and
advised them to bring the trash cans inside the property. | informed
them of the allotted 60 minutes and stated that | would reinspect the
property to verify that the request was completed. 760-282-4242

Internal Note : | arrived onsite at 12:16 pm. | did not observe the
gardeners using a gas powered leaf blower upon my arrival. | spoke
with them and reminded them to only use electric leaf blowers.

Internal Note : | arrived onsite at 10:26 am. | did not observe any gas
powered leaf blowers in use. | will come again same time next week to
conduct a re inspection of a potential violation.

Internal Note : GOA UTL

Email to Reporter : The picture is unclear but appears to show El
Camino, possibly near 240. The reported concern is submitted as 1733
S. Mesa. | patrolled the area and did not witness the use of a gas-
powered leaf blower. However, | can send out a reminder to the
address if you could clarify whether it's S. Mesa or El Camino. A large
estate sale was occurring at the time of my patrol. Please let me
know. Thank you very much for your time.

Email to Reporter : Thank you for bringing this to our attention. An
officer has been assigned to this work order and will issue a notice if
necessary.

Internal Note : Duplicate complaint

Internal Note : Sent to DW at 6:50 AM

Internal Note : the image referenced appears to be sculpture art,
which is legal in a residential community. The RP did not provide their
contact information to be able to follow up with them on a response
to their question.

Internal Note : Gone upon arrival

Internal Note : | will go by site and ask them not to start until 7,not
sure if anyone else went by over the weekend.

Email to Reporter : Thank you.

Code case opened and notice sent to property manager.; Internal
Note : Gaffney Group Management Group
1111 E Tahquitz Canyon Way Ste 107 Palm Springs, CA 92262

Email to Reporter : Thank you for your submission. The trash cans are
located behind a retaining wall and tree. Thank you.; Internal Note :
Trash cans are stored behind the retaining wall and tree, and are not
in public view as they are positioned far enough away from the street,
as shown in the attached photo. | have previously spoken with the
owner, who is elderly, and this location is the most accessible area for
them to store the trash cans. The reporting party has repeatedly
submitted the same complaint for this property; however, no violation
exists.



Created Date

11-13-2025
07:51 AM

11-13-2025
05:44 AM

11-13-2025
05:41 AM

11-13-2025
05:39 AM

11-13-2025
05:37 AM

11-13-2025
05:33 AM

11-12-2025
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11-12-2025
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05:20 PM
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04:08 PM
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WO Number

1033803

1033801

1033800

1033799

1033798

1033797

1033796

1033795

1033794

1033792

1033791

Description Address

very bright lights by their gate facing into traffic. California vehicle

677 N Sunrise Wa:
code violation as well as dark skies ordinance violation. Thank you u

surrounding the exterior of the entire HOA Sunrise Palms which is
bordered by Francis, Sunrise, and San Rafael, they have landscape
lighting that is facing directly at traffic. that lighting violates California
vehicle code as well as the the dark skies ordinance. Thank you

1340 Sunflower Cir S

in the planter area around the vintage Palms signage, which is a public
maintenance zone, there is lighting that is excessively bright and
facing at traffic. this is located at the Northeast corner of Avenida
caballeros and East San Rafael. Thank you

they have just built and may still be constructing a big concrete block
box for a male box in what is apparently the public right away. It is
now blocking the public right away. Thank you!

1147 N Sunrise Way

near the sidewalk on a wall on the west side of Sunrise at the condo
complex located at the corner of Chia and Sunrise, they have newly
installed very bright lights. illuminating the wall. they've gone a little
too crazy and it's a vehicle code violation and the dark skies ordinance
violation. Thank you!

Sunrise at Tachevah

numerous bright lights pointing into traffic at the intersection at the
southwest corner by the Old rite aid. that is a California vehicle code
violation. it's also a violation of dark skies ordinance. Thank you

FREEAREREX Via Code VM 11/12/25 @ 12:25 PM ****kskss

“I'am calling about 1263 Pasatiempo Rd. They are building a giant
skateboarding structure in their back yard that is approxim 13 feet by
40 feet and | doubt they have permission to do so. My name is ***
and | am the next door neighbor. You can reach me at ****.”

1263 Pasatiempo Rd

*rHEREAKVia Code VM 11/12/25 @ 2:15 PM**¥*xkxk

“I'am *** calling regarding 3913 E Calle San Antonio. For at least 5
days there have been blankets and sheets hanging from the fences,
they are fixing a car on the driveway, there is a tire outside of their
fence, and this has been like this for a while. My phone number is
**x* Please send someone to speak with the owners and issue them
a notice as this makes the neighborhood look bad while neighbors are
trying to sell their properties.”

3913 ClI San Antonio

**Via Code Hotline - Answered Call** My neighbor has started
constructing a skateboard ramp in their backyard, and it seems
unlikely that this would have gotten a permit or should be allowed. It's
positioned right near the roofline, as well as being very close to our
shared property line. The property owner's son has been working late
on this project after normal construction hours, which further leads
me to believe that someone needs to come over and take a closer
look at what's going on. This seems unsafe.

1263 Pasatiempo Rd

just passed octotillo in deepwell estates loud gas blower blowing 1020 S Hermosa Dr

gas blower 690 N Arquilla Rd

1045 Via San Michael Rd

Sunrise at Tahquitz Cyn

Category

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

NotesHistory

Internal Note : | arrived on site at 5:04 PM and observed the reported
lighting violation as there were two floodlight style light fixtures
emitting light out towards the roadway and other properties. | took
photos, contacted the owner of the property to educate them on their
violation, and will be opening a code compliance case followed by
sending a courtesy notice to the owner in the mail. JG3

Internal Note : | arrived on site at 5:52 PM and observed that the new
floodlight style light fixtures on the perimeter of the property in the
desert landscape areas are not properly shielded and are emitting
light with strong intensity. | took photos and contacted the
management company for the HOA to inform them of the violation. |
opened a code compliance case on the property and sent a notice to
the HOA in the mail. JG3

Internal Note : | arrived on site at 6:00 PM but did not observe any
lighting violations. JG3

Email to Reporter : Hello ***, After reviewing your reported concern, |
found that a mailbox has existed at this property—previously
constructed of stacked stones—for at least 17 years, according to
public records, and it has remained in the same location during that
time. This property is one of the few that have a sidewalk directly in
front of their property only; the remaining properties do not have
sidewalks, and all of them have mailboxes located at street level.
Based on this, the mailbox is not considered a violation and is not
blocking the public right-of-way.

Thank you.; Internal Note : Reviewing Google Maps Street View dating
back to at least 2008, there has consistently been a stacked-stone
mailbox at this property. It appears the owners are replacing it with
block materials of the same dimensions. This property is one of very
few—if any—in the immediate area that has a sidewalk in front of it.
The surrounding properties along Sunrise Way do not have sidewalks,
and all of those properties, including this one, have mailboxes located
at street level. Therefore, this mailbox is not obstructing the public
right-of-way.

Internal Note : | arrived on site at 5:35 PM and observed the reported
lighting concern. The light fixtures are illuminating the wall which is
not a violation but they are floodlight style full cutoff fixtures which
are tilted slightly outwards. These light fixtures must be angled
downward at a 90 degree horizontal plane. An active code compliance
case is addressing the lighting concerns on this property. | will be
contacting the management of the HOA and directing them to
properly adjust their light fixtures and | will add notes to the existing
code compliance case. JG3

Internal Note : While no pictures have been provided to confirm, the
lights described seem to reference the bollard lighting along the
walking path leading into the parking lot of the development. These
lights have been previously reviewed and investigated and comply
with the site's approved lighting design plan, not in violation.

Internal Note : Duplicate report. WorkOrder 1033794 was opened for
this reported issue.

Internal Note : Case likely to go legal due to numerous PD activities.;
Internal Note : Code case opened and notice sent to property owner
via regular and certified mail.

Email to Technician : Hi ****  can you check this one out tonight? The
RP lives directly to the north at 1275 Pasatiempo and said that he
would grant property access to view the ramp from his backyard, just
call him first. ; Internal Note : | arrived on site to the RP's address and
took photos of the structure at 1263 Pasatiempo Rd and took
additional photos from the street in front of the property. While
talking to a neighbor down the street, the owner of 1263 Pasatiempo
Rd, joined the conversation and | was ultimately able to inform them
of the observed violation on their property as they stated they did not
have a permit for the structure they were building in their back yard.
They stated they would be obtaining a permit for the structure ASAP
and want to do everything right. | stated that | would be following this
conversation up with a courtesy notice and obtained the owner, David
Pringle's best contact cell phone number. JG3

Internal Note : Arrived on site to the Deepwell Estates Neighborhood
at 4:39 PM. No violations were observed. JG3

Internal Note : | heard and saw the hose blowing and his legs. |
turned around to get a photo they had put it down.So | told them not
to use it anymore.



Created Date

11-12-2025
01:02 PM

11-12-2025
12:35PM

11-12-2025
12:09 PM

11-12-2025
11:30 AM

11-12-2025
08:39 AM

11-12-2025
04:11 AM

11-11-2025
03:44 PM

11-11-2025
03:25PM

11-11-2025
03:19 PM

11-11-2025
02:37 PM

11-11-2025
02:36 PM

WO Number

1033787

1033786

1033785

1033783

1033782

1033779

1033773

1033772

1033771

1033770

1033769

Description

i’m not sure who owns this property, but the hedges are way

overgrown into the sidewalk and there’s tremendous amount of trash

laying everywhere. It really makes our roadway look terrible driving
into Palm Springs. Can you contact the owner and ask them to trim
back the hedges and clean up all the trash ?

City of Paim Springs — Code Compliance Department

Complaint: Unauthorized Occupancy & Construction at Units 118 and
101 — Desert Skies, 2290 S Palm Canyon Dr, Palm Springs, CA 92264

Subject: Occupancy Without Certificate of Occupancy & Unlicensed
Construction Activity — Desert Skies Condominiums, Palm Springs, CA

Dear Code Compliance Officer,

| am submitting this complaint as a Board Member of the Desert Skies

Homeowners Association, on behalf of the HOA Board, regarding
ongoing violations at Units 118 and 101 within the Desert Skies
community in Palm Springs, CA.

We believe the property owner and his workers are violating City
codes related to both unpermitted occupancy and unlicensed
construction activity.

1. Occupancy Without a Certificate of Occupancy

Unit 118 is currently under major renovation and is clearly not in a
habitable condition.

Despite this, the individual claiming to be a “contractor” has been
staying overnight inside the unit for the past several nights.

His girlfriend, who was initially also on-site, has since left and is no

longer staying there overnight.
Thn man nauannaare tohn

with hic dan [~ aik holl

water running

**Via Code Hotline - VM (10:22a)** The gardener using a Gas Blower

at this moment is Hernandez, white truck labeled with their name and

number. This is an ongoing problem. I've reported it to the city many,
many times, and to the owner, and it continues. This is an ongoing
code violation that has never been resolved.

We have reported this almost 10 days ago that this house continues to

rent to people for the weekends, including yesterday for the Veteran
Day holiday. We have been told previously that this house is not

registered as a vacation rental. We were told by City Hall to report this

to your department.

To the City of Palm Springs Code Compliance Department, This
correspondence is to report an urgent Health and Safety violation at

my residence that my landlord has failed to correct in compliance with

the Implied Warranty of Habitability.

Location of Violation: The Mingo Apts - 722 E San Lorenzo Rd unit#18
Palm springs CA 92264

Nature of Complaint (Health & Safety): | have a severe and persistent

cockroach infestation that has been present since May 29th 2025. This

condition renders the unit unsafe and unsanitary.

Landlord's Failure to Act: | have provided my landlord with multiple
notices regarding this issue, beginning on May 29th 2025 until most
recently on November 10th 2025. My landlord has since failed to hire
a professional exterminator. Furthermore, the landlord has recently
made false claims that an exterminator was sent to my apartment on

June 3rd 2025 & November 4th 2025, which | know is false because no

one has arrived, and the issue persists.

This failure to act, and the false claim of repair, is a willful violation of
the California Housing Code and the health standards for rental units.
| request an immediate inspection by a Code Enforcement Officer to
document this severe habitability defect and require the property
owner to take immediate action.

Thank you for your prompt attention to this urgent matter. Please

contact me at any time to resolve this matter or for more information.

Sincerely,
Eakk

There’s an abandoned boat on this property .

noise pollution: NOBODY ASKED FOR THIS noise

(Code Hotline 11/11 2:48 PM) ***, RP, requesting for call back.

Gas blower being used

The tree is overgrown. If | have scratched on my roof then they are
gonna have to pay for it. It's been like this for years. Code compliance
is always in our neighborhood and I'm surprised they didn’t knock on
their door overgrown trees into the street is not OK

Address

3631 Melody Ln

2290 S Palm Canyon Dr

3800 E Vista Chino

6 Palomino Rd

2172 George Dr

722 E San Lorenzo Rd

3589 McCarthy Rd

269 E Chuckwalla Rd

425 N Civic Dr

1559 S Calle Marcus

2225 N Whitewater Club Dr

Category

Code Compliance

Code Compliance

Water Watchdog

Leaf Blowers

Vacation Rentals

Code Compliance

Code Compliance

Other

Other

Leaf Blowers

Code Compliance

NotesHistory

Internal Note : Thank you for bringing this to our attention. An officer
has been assigned to this work order and will issue a notice if
necessary.

Internal Note : *** went to the property this morning around 9:30-
10:00. There was no construction going on we didn't hear a dog
barking or any noise. The complex was very quiet, so we returned back
to office. | did another drive by later in the afternoon some people
but, not construction noise. | called R/P and left a message regarding
our initial inspection. | informed him to please call back, if possible,
give a time as to when the construction is occurring. | also informed
him not all construction needs permits if he had more specifics that
would be useful.

Internal Note : Info has been forwarded to DWA.

Internal Note : | arrived they are gone now.| will send notice to
owners.

Internal Note : | have attempted to locate any advertisement
associated with the reported property and was unable to find any sign
of listings. Reporting party did not leave contact information to gather
more information.

Email to Reporter : Good morning, ***. Can you please arrange an
appointment with your property manager, so we have all three parties
present during the inspection: yourself, property manager and the
City. | work Monday through Thursday.; Email to Reporter : Good
morning, ***. Were you able to set an appointment for an
inspection?; Internal Note : Attempted to call but number did not ring
or no VM option.; Internal Note : Based on screen shots RP has
provided, it appears RP has been avoiding service to address her
concern.; Internal Note : RP has made no contact. Will address when
she calls Code.

Provided feedback from Alexandra, property manager from Wonder
Dog- Alexandra: Good morning ***, | apologize for the inconvenience
as | was out of the office for the past couple of days. Tenant in unit 18
is going to be sent to eviction due to non payment for the past 3
months. She's stating she has roaches, however when we send our
techs out, she either doesn't open the door or states that no one
came to inspect.

Internal Note : Working with the property owner to get it removed.

Internal Note : Aircraft Flyover for the Veteran's Day Parade. Not a
violation. RP did not provide any contact information for follow up.

Internal Note : Called RP who stated his friend and himself booked two
rooms at Hotel Zoso but were charged different rates. Manager was
unwilling to make price adjustment.

Advised RP that is a civil matter but provided him the following
numbers:
Better Business Bureau 916-943-6843, Consumer Affairs 800-952-5210

Email to Reporter : Address is 1475 Calle marcus.

Arrived at 2:62 pm and landscapers were putting away things in
trailer. Did not witness violation.

Internal Note : | arrived on site at 3:33 PM and observed the
overgrown vegetation over the roadway. | spoke with the tenants of
the property at the front door regarding the violation and they will be
reaching out to the owner on my behalf. | will be opening a code
compliance case on this property and sending the owner a courtesy
notice in the mail. JG3
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Description
That’s been sitting there for a couple days. Somebody needs to do
something about it. It’s horrible.

Gas blowers, close to via vadera

(Code Hotline 11/11 at 11:37 AM) RP states there is an abandoned
furniture for the past three weeks at 1745 Arenas.

gas blower

2125 east paseo gracia gas powered leaf blower 8:30 am

Gas blowers

This real estate sign has been here for a few days by the Ace Hotel.

(Code Hotline) **** requesting a call back. Did not mention reason or
subject of concern.

(Code Hotline) **** |eft VM stating he needs a call due to urgent
concern. He has mold.

Would like a call back. She needs instructions on how to appeal a
citation.

Did not provide name or citation #.

The area near the abandoned Coco's in Smoke tree needs to be
cleaned up.

Gas Blowers close via vadera

Homeless encampment being established at CV Link Sunny Dunes
access point. All the bench are being occupied by the individuals and
not accessible for public use.

gas leaf blower in use 272 n via las palmas — second offense? —
believe they have been previously cited — 11:32 am Monday Nov 10
— multiple photos attached showing gas blower in use and address of
property and landscape truck thank you for your assistance

Address

3149 E Ventura Rd
1143 N Rose Ave
1745 E Arenas Rd
1180 Pasatiempo Rd

2125 E Paseo Gracia

1111 W Dolores Ct

Palm Cyn at Camino Real

425 N Civic Dr

425 N Civic Dr

425 N Civic Dr

425 N Civic Dr

1143 N Rose Ave

168 Huddle Spgs Wy

Hkkk

Category

Code Compliance

Leaf Blowers

Debris

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Other

Code Compliance

Other

Debris

Leaf Blowers

Homelessness

Leaf Blowers

NotesHistory

Internal Note : Area cleared. No violation witnessed
Internal Note : Arrived at 1:46 pm and only contractors in area.

Internal Note : Code case opened and notice sent to property owner.

Internal Note : Arrived at 11:08 am and only landscaper on block was
using a rake.

Email to Reporter : Arrived at 8:57 am and there were no landscapers.

Internal Note : Private road with construction and cement pouring
which prevents entry. Could not detect noise of leaf blower but
cement truck was load.

Internal Note : (Received 11/10 2:06 PM); Internal Note : Has been
working with Jesse on an ongoing case for a vacant lot, stated that he
just wanted to make sure that Jesse knew about his intentions to
clean up the lot this weekend, weather permitting.

Internal Note : EeTt VIVI requesting Tor call back at 9:55 AMI.; Internal
Note : (Received 11/10 11:12 AM); Internal Note : Called RP and he
advised he has mold in the tub area. He has been trying to make
contact with the property manager with no success. | advised him |
will get his information to officer assigned to his area. 350 W Chino
Canyon Rd Apt **

; Internal Note : | conducted an inspection of the apartment this
afternoon, November 17, at 3:30 PM, accompanied by Code Officer
Bermudo, the reporting party, and Hugo, the property maintenance
supervisor. Upon inspecting the bathroom, no visible mold was
present. The reporting party showed photos on his cell phone in which
there appeared to have been mildew on the shower tile and caulking;
I advised him that this is not considered mold.

It should also be noted that the interior of the apartment was very
dirty, with visible dust accumulation on the ceilings consistent with an
unmaintained air-conditioning filter. No code violations were observed
during the inspection.

| contacted **** to relay these findings and advised him that | will be
closing this complaint.; Internal Note : | sent an email to the property
manager, as | do not have a phone number for him (will obtain from
him once | receive a response). | will try to coordinate an inspection of
the apartment once | speak with the involved parties, if necessary.;
Internal Note : | spoke with the regional manager for the property. He
stated that the tenant has mentioned months ago that there mold in

hic hathranm hauimne tho banant will nak allaa manacamant inka

Internal Note : (Code Hotline); Internal Note : (Received 11/10 9:18
AM); Internal Note : Called the RP back on 11/12. Did not provide a
name or any information about the citation, but stated that her sister
was planning to come down to the office to take care of it.

Internal Note : (Code Hotline); Internal Note : (Received 11/10 8:30
AM); Internal Note : Called RP and left a message.

Internal Note : Unable to respond-working on code case follow-up
with property owner.

Email to Reporter : Area has been cleared

Internal Note : | also received an email from the RP (Rob Kincaid)
about this. | arrived to the location at 11:48 am, in which a
landscaping vehicle was pulling away from the property. The RP
flagged me down in the street and we briefly spoke about the rp's
witnessed violation. | advised him that | would use the photos that he
took and would send a courtesy notice to the property owner. As per
checking the case history for this property, Code Officer Wade
previously issued two admin cites to the property owner for gas-leaf
blower violations on 2/13 and 2/20/25.
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