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WONumber

1034005
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1033989

1033987

1033984

on Address

Descri

leaking valves on the corner of barrel and Tahquitz in front of the

) 2600 E Tahquitz Canyon Way
desert Crest apartments sign

A young couple with a dog over the weekend have parked their car in
the south DAP parking lot under the lights. They have been seen
brushing their teeth and moving items in and out of their car as well
as their dog urinating on properties on the walls of Ranch Club. They
also appear to relieve themselves at the West end of the DAP parking
lot between the three walls. There has also been multiple people
going in and out of the car for short times.

1409 N Sunrise Way

construction being done on a sunday(today) 1298 Manzanita Ave

Via code vm** Construction at 252 e ocotillo 252 Ocotillo Ave

Construction/ power tools and noise on a nice quiet Sunday.

q q X N 1298 Manzanita Ave
If not this location, may be on Driftwood but close to Ocotillo

power tools/construction in use on Sunday!
Could be on Driftwood or 1298 Manzanita very close to ocotillo.
Seems we have no days with any peace and quiet to enjoy our homes 1298 Manzanita Ave

|

excessive noise from a live band/singer. I've heard it since 9pm. I'm

N 1827 E Racquet Club Rd
about 1/4 mile away.

Received via PS PD Dispatch. 1959.Jacques reported concern of loud

B 1959 Jacques Dr
music RP requests a call back.

Our back hedge behind our house was cut down yet again! We
planted the hedge, water and trim it- maintain it at a height to give us
privacy. We have a no trespassing sign there. Gardeners came and
cut it down at a very low height- whatever they choose. Other
neighbors’ hedges they let be tall but not ours. We do NOT want
them to ever cut them. Often too, they stomp around and then our
sprinklers are pulled out or are broken. How can we stop this from
happening? Now we have to wait a good year before they are at the
height we want. Frustrating!!!

2399 S Broadmoor Dr

per previous complaints, this home was no longer registered as a
vacation property. yet, there are inhabitants. please verify.

1420 E Via Escuela

could fall on vehicle in line 1700 E Vista Chino

Categ

Water Watchdog

Homelessness

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Vacation Rentals

Vacation Rentals

Other

Vacation Rentals

Code Compliance

Techni

Janine, Michael, Veronica

Kristi

Jesse

Jesse

Jesse

Jesse

Jesse

Robert

Janine, Mitchell, Veronica

Jesse

Janine

Internal Note : UTL

Internal Note : | arrived on site once again
at 11:58am, and did not observe a violation
for construction on site. RP did not leave
follow up information.

Internal Note : | arrived onsite at 11:33 am,
| observed power tools in use at the
property. | advised the worker, Donaldo,
that construction and the use of power
tools is prohibited on Sunday. | also advised
the permitted construction hours. He was
compliant and stopped all work. | followed
with with the RP, ****  and advised of my
findings and resolution.

Internal Note : Duplicate submission* |
arrived onsite at 10:50 am, | observed
gardeners arranging planters in the
backyard garden. | advised them to refrain
the use of power tools and they were
compliant. No violation observed

Internal Note : | arrived onsite at 10:50 am,
| observed gardeners arranging planters in
the backyard garden. | advised them to
refrain the use of power tools and they
were compliant. No violation observed

Email to Reporter : Hi, the reported
address is not a vacation rental. For future
concerns after hours you may call our non
emergency dispatch for assistance in
noise/music violations. 760-327-1441

Internal Note : Officer Guerrero and |
arrived at approximately 7:03 PM for a
reported concern of loud music. From my
primary search of the cities database, no
contract summary was on file. From the
street in front of the property music was
heard being played. | contacted the local
contact listed, ACME,

And was given the information that the
residence was owner occupied. At that
point, | made contact with the owner at
the curb in front of the residence and
verified via his photo ID that his name was
**** and he was the owner. At this point
due to owner occupancy no violation had
occurred. Followed up with the listed local
contact, "ACME", to notify them of the
reported disturbance.

Contacted the RP at approximately 7:30
PM to update them on our findings

Internal Note : | arrived onsite and did not
observe a violation. | have conducted a
thorough investigation and did not find an
advertisement associated of the reported
property. | called RP to advise of my
findings.
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11-21-2025
12:22 PM

11-21-2025
11:43 AM

11-21-2025
11:31 AM

11-21-2025
11:04 AM

11-21-2025
08:09 AM

11-20-2025
05:17 PM

11-20-2025
05:10 PM

11-20-2025
05:07 PM

WONumber

1033979

1033978

1033977

1033976

1033974

1033972

1033971

1033970

Description
**Via Code Hotline - Answered Call** | live at ****. There has been
some structural damage that we're really concerned about, and we'd
like someone to come out and take a look. Specifically, the balcony
appears to be structurally compromised; there are sections within our
unit where the flooring is noticeably collapsing down and becoming
softened. There are sections of the ceiling that appear to be
warping/bowing down. Additionally, multiple spots along the
common area walkways, stairs, and exterior building facade are
rotted and deteriorating. I've raised these concerns with the onsite
property managers, but they haven't sufficiently addressed them and
have made dismissive comments that indicate they won't be
addressed.

this business has tremendous amount of trash in front of it, and their
hedges are overgrown into the sidewalk with a lot of debris in the
sidewalk area. Can someone contact this business and ask them to
trim the hedges back and clean up all the trash?

gas leaf blowers starting 11:20

Not 100% sure where to log this complaint but | live in the Indian
Canyons neighborhood and routinely at night 10-11pm ish we hear
what sounds like car or motorcycle racing 2-3x-wk. it’s quite loud and
it sounds dangerous. Because it's the Canyon it's sometimes hard to
tell exactly where the loud sound is coming from but it appears to be
either Murray Canyon or S Palm Canyon. Not sure if anyone else has
filed a notice but thought it might be a good idea to have a patrol car
potentially investigate if in the area at night.

There is a PA system outside on the property next door to the north.
Routine requests from the front desk of this facility are being
broadcasted throughout the day & night. Is it possible to turn off the
outside speakers outside of city noise ordinance hours?

Installed a new light over the electrical room by the mailboxes, huge
blue light is way too bright shining constantly during night and
evening— it shines directly in my living room area and bedroom the
whole night even when | close my curtains. This is light trespass and
light nuisance and also light pollution.

Unsheilded light

Unsheilded lights

Address

2786 E Tahquitz Canyon Way

3601 N Indian Canyon Dr

2120 E Paseo Gracia

E Murray Canyon Dr

2150 N Zanjero Rd

2786 E Tahquitz Canyon Way

1510 E Sunny Dunes Rd

1570 E Sunny Dunes Rd

Code Compliance

Code Compliance

Leaf Blowers

Other

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Kristi

Jesse

Jeanmarie

PSPD

Jesse

Jose

Jose

Jose

Email to Technician : Hi Kristi, With Arwel
being out for the next 3 weeks, can you
help with this one? -M

Internal Note : | arrived onsite at 1:51 pm
and observed trash and overgrown
vegetation. | will send the property owner
a courtesy notice.; Internal Note : | have
opened case #PM-1125-0286 and sent the
property owner a courtesy notice.

Email to Reporter : Thank you for bringing
this to our attention. Arrived after a high
priority call for service and did not find any
use of a gas powered leaf blower.
Regardless, | will make a note of the
timeframe and attempt to be out for the
next couple of Fridays.

Email to Reporter : Hi ****, Thank you for
the report. This has been reported recently
by another neighbor, and our team has
recently initiated a review and
investigation into the reported PA system.
Our noise ordinance does allow for
intermittent outdoor amplified sound.
What our team will assess is whether the
noise generated is determined to be
unreasonably loud or excessive, which
would then require correction. Officer
Grijalva has been assigned to this case and
can provide further updates as they
become available. Thanks.; Internal Note :
Called RP to advise of my findings. | will
continue to monitor the property for
potential noise violations.; Internal Note : |
arrived onsite today at 10:10 am. | did not
observe any audible noise or paging from
the PA system as described. | went inside
the facility and spoke with the manager,
Sony. He advised he was aware of the
reported concern and has since turned off
the outdoor paging system.

Internal Note : | arrived on site at 6:09 PM
and located the reported light fixture. The
fixture contains opaque lenses as proper
shielding but seems to have been installed
prior to the implementation of the outdoor
lighting standards and is not subject to the
outdoor lighting standards. No violation
present. JG3

Email to Reporter : Hi ****, We have
investigated this report and concluded that
this light fixture is properly shielded as the
light fixture contains frosted/opaque lenses
which are in compliance with our outdoor
lighting standards. Thank you.

Email to Reporter : Hi ****, We have
investigated this report and concluded that
this light fixture is properly shielded as the
light fixture contains frosted/opaque lenses
which are in compliance with our outdoor
lighting standards. Thank you.
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11-20-2025
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1033969

1033968

1033967

1033966

1033965

1033963

1033962

1033960

1033959

1033958

1033955

1033950

1033949

Address

**Via Code Hotline - Answered Call** | live next door at 2150 Zanjero,
Unit 303. The California Nursing & Rehabilitation Center uses an
outdoor amplified paging system intermittently throughout the day
that seems like it's louder than it needs to be. Myself and a handful of
my neighbors have gotten together and have attempted to speak with
the management over there to try and get them to either turn it
down or stop using it entirely, but they has been no noticeable change
resulting from those efforts. The paging is always brief and the
number of times it's used varies day to day, but it just seems like it's a
bit unnecessary. Is this something that can be investigated?

**\/ia Code Email** A very high structure is being built in the
backyard of 211 East Morongo Road that seems out of code. Can you
verify if this has been approved by the city to build? Just seems a bit
intrusiv? for the neighborhood (seeAattached picture).. It almost 211 E Morongo Rd
seems like a tower! Lol. The owner isn’t really responsive to my

concerns (about other matters) so | wanted to make the city aware.

Please make this anonymous as I'm not looking for any type of issues.

Thanks

Chronic issue, they have now moved vehicles back to storing it on the .
y . 1105 E Francis Dr
gravel/ dirt off of an improved pad. Thank you

Location is west of the FedEx building at: 33.90328, -116.55444

Trash, tires and a possible oil spill has been reported to the property
owner since September and they have failed to comply. Palm Springs, CA, USA
ZEV Land

1852 W. Thompson Way

Chandler, AZ 85286

gas 1066 E Via Altamira

** Via Code Hotline - Answered Call **. Large "really ugly" pop-up
tent like structure being used as car cover or car port for months now. 1911 N Berne Dr
RP wishes to remain anonymous.

** Via Code Hotline - Answered Call **. Possible unpermitted
installation of windows and doors on unit # 5. Also possible electric
panel installation not up to code. Workers are typically only present
on weekends. RP prefers to remain anonymous.

2250 S Calle Palo Fierro

Dead near the Sun community Federal credit Union entrance. thank
you

** Via Code Hotline - Answered Call **. RP concerned about Ficus
trees Yvhlch.h?ve not been trleed an.d reach.over. public walkv»{ay. 1650 N Riverside Dr
Especially difficult for pedestrians walking at nighttime and running

into branches.

Otter leaking in street 2851 N Cerritos Dr

this traileer has been parked in the driveway of this apartment
building for close to a week now. Looks like someone is living in it.

For several years this resident has made numerous improvements
without proper permits. We ignored the issue but we need to report
it now. The home has been evacuated by SoCal Gas for a damaged gas
line from illegal improvements in progress. Previous illegal
improvements consisted of roof, windows, electrical, HVAC, loud jack
hammers noise, saws, hammering and opening up of exterial walls to 1250 E Marion Way
add more windows. | feel this owner is putting the neighborhood in
eminent danger and we no longer trust his home improvement
efforts. With the home evacuated, we are deeply concerned for our
safety. | urge a Code Compliance team to investigate as soon as
possible.

put a junked armchair on the sidewalk over a week ago. they are
squatting at this house after the owner died and may not know PSDS ~ 4776 E Par Dr
information. can it be removed ?

2299 N Indian Canyon Dr Suite GR1

1717 E Vista Chino Suite J-10

745 E San Lorenzo Rd Unit #5

Category

Code Compliance

Code Compliance

Code Compliance

Debris

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Jesse

Jesse

Janine, Mitchell, Veronica

Kristi

Jose

Jeanmarie

Kimberley

Kristi

Robert

Jeanmarie

Jesse

Kimberley

Kimberley

Internal Note : Called RP to advise of my
findings. | will continue to monitor the
property for potential noise violations.;
Internal Note : | arrived onsite today at
10:10 am. | did not observe any audible
noise or paging from the PA system as
described. | went inside the facility and
spoke with the manager, Sony. He advised
he was aware of the reported concern and
has since turned off the outdoor paging
system.; Internal Note : | inspected the
property from 8:22 PM until 9:15 PM on
11/20/25. No audible noises matching the
reported concern were observed. JG3

Internal Note : | arrived onsite at 5pm and
was able to make contact with an
individual at the property, ***. | inquired
what type of work he was undergoing, and
he stated he was preparing the roof for
solar panel installation. | advised him to
seize work until the property owner
acquires the proper permits to continue. |
provided him my business card to have the
property owner contact me.

Internal Note : | was assigned to investigate
this task at 4:18 PM and | arrived on site at
4:53 PM but | was unable to locate any gas
powered leaf blower activity on site. No
violation present. JG3

Internal Note : Viewed the property and
submitted images to follow up.

Internal Note : Alrighty | will check into it.;
Internal Note : There was a permit pulled
for the panel upgrade 7/7/2025. | will see if
| can gain access to the back windows and
the slider on their advertisement they look
like they maybe fairly new.

Internal Note : | will look into this.; Internal
Note : Went and inspected property,
opened a case and issued a courtesy
notice.

Email to Reporter : Hi ****, the trailer has
been removed. Thank you.; Internal Note :
| arrived onsite at 12:33 pm and made
contact with the owner of the trailer. He
advised it would be removed by the end of
the day. | will conduct a re inspection to
confirm.; Internal Note : | conducted a
reinspection, and confirmed the trailer has
been removed. No violation observed.

Internal Note : | just spoke with the gas
company representative. He was there last
night doing some needed
repairs,everything has been fixed. He's
here today to turn the gas back on
everything good

; Internal Note : I'm over here now | see
the gas company but no construction
workers.
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11-19-2025
06:28 PM

11-19-2025
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11-19-2025
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11-19-2025
01:28 PM

11-19-2025
01:23 PM

11-19-2025
01:22 PM

11-19-2025
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11-19-2025
01:20 PM

11-19-2025
01:19 PM

11-19-2025
01:18 PM

11-19-2025
01:18 PM

11-19-2025
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11-19-2025
10:21 AM

11-19-2025
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WONumber

1033948

1033946

1033944

1033943

1033941

1033940

1033939

1033938

1033937

1033936

1033935

1033934

1033933

1033932

Address

**E*%% Via Code VM on 11/19/25 @ 4:21 PM **#**++

. . . 459 N Civic Dr
“The gardeners are using gas leaf blowers again at Alomino #4. My
name is**** and you can reach me at ****.”
waste 2578 N Kitty Hawk Dr

gate along Tahquitz creek has been damaged and now fully open.

210 Obsidian Loop N
appears to be forced open.

Contracted lawn maintenance crew was using a gas-powered leaf
blower this morning at 8am around the pool and clubhouse. It was
extremely noisy and went on for half an hour.

1880 S Palm Canyon Dr

Large dead vegetation, junk and debris stored in the front yard near

a . s 1820 E Racquet Club Rd
the driveway. Plus trash cans stored in public view. Thank you

very dead tree in the front yard plus trash and debris and other dead

. 2020 E Racquet Club Rd
vegetation. Thank you

trash bins always stored in the front yard. Thank you 1042 Via San Michael Rd

Large tall weeds, trash and debris at the end of the street around the
signs and curbs collecting rodents. this is in the street at the end of
the street in front of this house.

1581 E Twin Star Rd

tall weeds and other dead vegetation, trash and debris in the front
yard. Thank you!

1421 E Twin Star Rd

commercial vehicles always stored in the driveway. Thank you 3500 N Avenida San Gabriel Rd

rv always stored in the driveway. Thank you 3340 N Avenida San Gabriel Rd

** Via Code Hotline - Answered Call **. Tenant complaint regarding
newly installed bright light on one of the complex's (Mojave Blue)
structures. Lighting fixture is lighting up apartment and HOA has
recommended tenant install black out shades at her expense.

Light is on middle building adjacent to electrical room near swimming
pool. Tenant would like to remain anonymous at this time.

2720 E Tahquitz Canyon Way

this home under construction (for past 3 years!) now has no safety
construction fencing, anyone can enter a dangerous construction
zone. This home is in Andreas Hills (no address posted) right after the
wash bridge on left side.

3172 Bogert Trail

gas leaf blowers continue to be used weekly 1053 San Lucas Rd

Leaf Blowers

Water Watchdog

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Janine, Mitchell, Veronica

Janine, Michael, Veronica

Kristi

Janine, Mitchell, Veronica

Jose

Jose

Jeanmarie

Jeanmarie

Jeanmarie

Jesse

Jesse

Jose

Kristi

Arwel

Internal Note : No officers were available
at the time the report was received. The
information has been forwarded to the
officer assigned to that neighborhood to
make a note of the day and time for pro-
active follow-up in the coming weeks.

Internal Note : RP did not provide their info
to be able to follow up with. Report was
received six hours after the reported
disturbance, closing out.

Internal Note : No violation was found
during my on site inspection. Driveway
area was cleared. JG3

Internal Note : | arrived on site and
observed dead vegetation and debris on
the property. | took photos and will open a
code compliance case on the property. JG3

Email to Reporter : This work order has
been assigned and is being addressed. They
are still within the allotted timeframe to
comply. Thank you for your patience.

Email to Reporter : This work order has
been assigned and will be handled in the
order it was received. The work order is
being closed pending the initiation of a
code case.

Email to Reporter : This work order has
been assigned and will be handled in the
order it was received. The work order is
being closed pending the initiation of a
code case.

Email to Reporter : Hi ***, | have opened a
case and sent the property owner a notice.;
Internal Note : Arrived onsite and observed
commercial vehicle parked in residential
driveway. | opened case #CV-1125-0017
and have sent the property owner a notice

Email to Reporter : Hi ****, the RV has
been removed. Thank you.; Internal Note :
I arrived on site and the RV has been
removed. No violation observed.

Internal Note : | arrived on site at 7:04 PM
and observed the reported violation. The
light fixture was on the East wall of the
building just North of the pool on the
property above an electrical closet. | took
photos and will contact the management
office tomorrow to request an immediate
repair. JG3; Internal Note : | called the
Mojave Blue leasing office at 2:37 PM and
spoke with an agent who was able to
schedule an on-site meeting with a
maintenance employee. At 2:50 PM | met
with Alan, the maintenance employee, and
informed them of the lighting violation and
they stated that they would be
immediately adjusting the light fixture to
be in compliance. | returned at 3:42 PM
and observed that the light fixture has
been adjusted into compliance and took
photos. JG3

Internal Note : No landscapers upon
arrival. Other landscapers on San Lucas
were also not using gasoline powered leaf
blowers.
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11-19-2025
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11-19-2025
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11-19-2025
07:16 AM

11-18-2025
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11-18-2025
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WONumber

1033931

1033929

1033927

1033925

1033924

Descri Address Category

**Via Phone to Mitch - FWD from CH** | live in Apt. ***. There's a

leak in my ceiling that | noticed when the rain came last weekend. |

reported the issue to my landlord through their property manager,

but they have yet to inform me of a plan to address it. They've only let

me know that they've placed a tarp on the roof. I've noticed that since

the tarp was placed, there is still water leaking down through the

roof. It's dripping down from one of my light fixtures, which has since 817 Riverside Pl
stopped working, possibly due to water damage. I'm concerned that

with more rain in the forecast, if this is not mitigated, it will cause

even more damage.

Code Compliance

Property Manager: Pan America - Deanne Yambao -
dyambao@papinc.com

**Via Code Hotline - Answered Call** | usually don't call you guys, but
in this case | felt compelled to. Someone needs to get over to this
place because the electrical wiring is a complete mess. It's been
Mickey Mouse'd with exposed lines and live wires backed on top of
each other that | can't believe someone hasn't been injured yet. I'm
an electrician that was referred to this job request by Home Team
Electric, but after seeing how bad the current setup is I'm not going
anywhere near it. It definitely needs to be fixed, but I'm not touching
it. I'm sure there's probably other unpermitted issues over there as
well that are worth looking into.

410 W San Rafael Dr Code Compliance

I’'m following up because | was told by the police that broken-down
or inoperative vehicles are allowed on private property. | want to be
clear that this is not accurate. Palm Springs Municipal Code explicitly
lists abandoned, dismantled, and inoperative vehicles on private
property as a public nuisance, and the City can enforce removal under
Chapter 11.80. A vehicle missing a wheel falls under that definition.

So I’'m confused why | was told otherwise.
| really hope the hesitation to enforce isn’t related to the DAP Health

office building and transitional housing next door. | fully support their 1409 N Sunrise Way
mission, but all properties, including theirs, are subject to the same

Code Compliance

municipal code. Consistent enforcement matters for everyone’s safety
and neighborhood standards.

I’'m simply asking for the actual law to be applied consistently. Please
let me know next steps, because the information | received does not
match the municipal code.

Thank you,

o rk

Apartment Compiex-- tnis report is COmMing 1rom a 1ew tenants wno
have talked about our issues together,

1. Sewage Flooding / Leakage: One apartment has experienced
sewage flooding and leakage twice, resulting in contaminated water
spreading across the unit’s floors. Management has not provided an
adequate long-term fix.

2. Improper Draining Systems: The second and third-floor hallways
frequently develop large standing-water puddles that are
approximately 2 inches deep, and up to 6 feet long. Last year, these
puddles led to yellow/black mold growth in the hallways. Instead of
addressing drainage or performing proper remediation, management
hired painters to paint over the mold and water-damage stains.

2786 E Tahquitz Canyon Way Code Compliance

3. Improper Handling of Mold & Water Damage: When tenants
reported mold and drainage-related hazards, management instructed
us to hire a cleaning service using our own money for the area directly
outside our apartments. This mold was the result of building drainage
issues, not tenant behavior.

4. Unsafe Outdoor Lighting (Electrical / Fire Hazard): Outdoor fixtures
use bulbs with excessively high wattage, causing extreme glare,
overheating, and posing a potential fire hazard. These lights remain
on all night, despite management stating they are for “security” even
though the complex has no security guards or any other security
measures.

disposal bins stored in public view again as they do all the time. they

just brought them out there and chained them to the post or 1800 Smoke Tree Ln Code Compliance

whatever it is they do. Thank you!

Arwel

Jose

Kristi

Arwel

Kristi

Internal Note : Called RP and inquired if
management had a phone number so | can
speak to them directly. She stated no. |
inquired if she would like to help mitigate
the repair on the roof. She stated she did
not care if the roof gets repaired, she
wants out of her lease. | advised her we
can help so the repair can be conducted. |
also offered to provide her the number for
Riverside Legal Aid. She declined and the
City should be ashamed for lack of courtesy
to provide other assistance other than help
her get roof repaired. She withdrew her
complaint.

Internal Note : | arrived on site at 3:04 PM
with Officer Grijalva but we did not
observe any electrical violations from the
street in front of the property. No violation
observed. JG3

M (0 REpPOTter T i
the report. Without knowing the exact
context or statements provided by the
officer you spoke with, it’s difficult for me
to assess what may have been
communicated regarding tow authorities.
However, you are correct, a vehicle missing
a wheel, such as the one shown in the
photo you submitted, meets one of the
conditions that would classify it as
inoperable.

=, TNanK you 1or

The City has the authority to remove
vehicles from public streets, highways, and
city-owned properties, as well as to
address those found in violation on private
property. The process and the responsible
party differ depending on where the
vehicle is located.

For inoperable vehicles parked or stored
on private property, the property owner is
r ible for ensuring i The
City typically issues a notice allowing 10-15
days for correction, after which it may
pursue abatement in accordance with
PSMC 11.80. However, the property owner

Internal Note : Unable to verify lighting
issues but due to the layout of the
community with multiple possible dark
corners and multiple stair wells, security
light would be necessary for safety of
tenants and visible walking paths and
stairwells. Inspected two different building
and one was free of puddles and other has
slight puddles. But due to stormy weather
in recent days, the puddles are small.

Email to Reporter : talked with property
manager. Brought cans in
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11-18-2025 1033921
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11-18-2025 1033917
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11-18-2025 1033915
12:41PM
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11-18-2025 1033909
09:21 AM

11-18-2025 1033904
08:35 AM

11-18-2025 1033902

07:10 AM

Address

** Via Code Hotline - Answered Call **. 2290 S Palm Canyon Dr #

**%* RP is tenant and has previously spoken with Joey (probably end
of August). Issues with HOA management regarding warped floors and
possible mold build up. Tenant has paid for mold testing. No
assistance offered by HOA as owner responsil
appreciate phone call regarding next steps.

2290 S Palm Canyon Dr Code Compliance

nothing has be done this is the 3rd time ive asked now nothings
changed. | am not going outside to take a photo so they know who
has reported it. They are here every week same day same time. 2230 N Volturno Rd Leaf Blowers
wednesdays between 3-4 pm. | can send multiple videos as you can

hear it with my windows closed inside the house.

another week and cans remain on the street. | understood you were

to tell trash can removal was mandatory for absentee owner. let me . "
Y 1999 S Navajo Dr Code Compliance

know how this will be implemented. **** please call so we can

discuss
gas blower 1172 Pasatiempo Rd Leaf Blowers
gas blower 1165 Linda Vista Rd Leaf Blowers

** Vlia Code Hotline - Answered Call **. Major demo work going on at
200 E Racquet Club Unit # 45. No permit posted and water has been
shut off to neighbors. No notification to neighbors from management.
Contractors currently working on property.

200 E Racquet Club Rd Code Compliance

**V/ia Code Hotline - VM(11:36a)** Unit #43. Please send a code
compliance officer immediately. There's no permit posted, and
they're doing work on the unit below me. **** The water has been
shut off, and no notice was given to me or the HOA property

200 E Racquet Club Rd Code Compliance

manager.

Draining a pool or other large water feature into the roadway, likely
being done without a permit.

303 W Vereda Norte Code Compliance

** Via Code Hotline - Answered Call". RP would like information
regarding property at 2355 Milo Drive. Concerned regarding on going 2355 N Milo Dr
construction specifically relating to raised grade of property.

Code Compliance

Gas floor at 2135 Sonora 2135 E Sonora Rd Leaf Blowers

sprinklers over spraying on the entire sidewalk 3100 E Sonora Rd Water Watchdog

Jose

Janine, Mitchell, Veronica

Kimberley

Arwel

Arwel

Janine, Mitchell, Veronica

Jeanmarie

Arwel

Mitchell

Kimberley

Janine, Michael, Veronica

Internal Note : | called the RP at 3:27 PM
and they stated that they are having
difficulties with their landlord regarding
their refusal to come to the unit to inspect
his concerns. He reported that mold was
present in the unit but that no water leak
was present. | stated that we look for signs
of water leaks to take action by directing
the property owner to repair the water
damages but as no leaks are present, we
have no violation that we can observe. He
thanked me for my time and stated that he
will continue to try scheduling a
walkthrough with his landlord's property
management company. No visible
violations during previous inspection and
RP reported that no water leaks are visible
in the unit. JG3

Internal Note : RP did not provide their
contact information and indicated that
they did not want to receive any follow up.
No code officers were available to respond
at the time the report was received.

Internal Note : | have spoken with the
owner regarding her property. Her son has
reached out to me for assistance and
helping with the property. Someone will be
putting the trash cans back on the property
today.

Internal Note : Arrived at 12:35 pm and
landscapers on both Pasatiempo and Linda
Vista.

Internal Note : Arrived at 12:35 pm and
landscapers on both Pasatiempo and Linda
Vista.

Internal Note : **Ref WO 1033912 for
disposition. ; Internal Note : Duplicate
report, closing this one out. Ref WO
1033913 for disposition.

TILET TNl NOLE ; ALLETIPLET (0 ZL INE RP 107
clarification but left a voicemail. Tyler does
not show any permits for units ** or **.
Spoke to the assistant property manager,
Ceasar Villegas, 760-707-6242, regarding
unit #**, the alleged work W/O permits,
and the water being "shut off" as per the
RP ***, who resides in unit ***, Caesar
stated that the water has been turned back
on and that they are attempting to address
unit #***_Management stated that they
witnessed a large truck with what
appeared to be construction debris parked
in the area, but have not seen the vehicle
since last week. | stated that | would
attempt to view the property and speak
with someone at the unit. Caesar stated
that he would keep me notified of any
information they received, as of today,
11/19/2025. | pulled the title for Unit #***,
and as of today, 11/19/2025, it shows the
owner as ***, | left a voicemail for *** on
Wednesday, 11/19/2025. Building
Department has been notified. ; Internal
Note : | spoke to the parties involved, and
at this time, it appears that the issue is
likely due to emergency plumbing. Unless |

Internal Note : Code case opened and
notice sent to property owner.; Internal
Note : Inspected at 10:13 AM.; Internal
Note : There is a pool drain permit. Outside
of hour limitation so will just send courtesy
notice.

Internal Note : Called the RP to discuss her
concerns. The referenced property is a
permitted and approved project and the
final grading was inspected by city staff and
certified by an engineer.

Internal Note : Thank you a citation will be
sent

Internal Note : Report referred to DWA
water waste.



Created Date

11-17-2025
03:21 PM

11-17-2025
03:00 PM

11-17-2025
02:58 PM

11-17-2025
02:57 PM

11-17-2025
02:56 PM

11-17-2025
02:56 PM

11-17-2025
01:29 PM

11-17-2025
12:31PM

11-17-2025
10:47 AM

WONumber

1033892

1033891

1033890

1033889

1033888

1033887

1033882

1033881

1033880

Address

** Via Code Hotline - Answered Call ** Active Leaf Blower at 628 S
Mountain View Dr

628 S Mountain View Dr

rv stored in driveway all the time. Thank you 2900 E Vista Chino

disposal bins stored in public view. Thank you 2790 E Vista Chino

disposal bins stored in public view. thank you 2800 E Vista Chino

disposal bins stored in public view. Thank you 1919 E Desert Park Ave

Very dead tree still present at this property. See map pin photo for

N 2100 E Vista Chino
location. thank you

VERY LOUD ILLEGAL GAS BLOWING EQUIPMENT JUST STARTED BEING N
1377 S Paseo De Marcia
USED. PLEASE COME QUICKLY. THANK YOU

This bus stop

Does not have any protection from heat and sun (I witnessed this
group waiting for a bus)...in the desert heat. Palm Springs should have
heat protection at all city bus stops.

400 N Sunrise Way

** Via Code Hotline - Answered Call ** RP would like call regarding
possible unpermitted construction at 625 N Juanita Drive.

625 N Juanita Dr

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Other

Code Compliance

Arwel

Jeanmarie

Jeanmarie

Jeanmarie

Jesse

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Arwel

Internal Note : Unable to inspect due to
inspection with Officer Whittaker from
3:00 PM to 3:45 PM.

Email to Reporter : On November 20, 2025,
I reviewed the area and did not observe
any violations. There is an RV parked at
2899 San Juan Road, which, according to
our records, is permitted and within an
approved enclosure—not in the driveway.
It's possible that the RV may be there
intermittently. If you see the RV again,
please let us know or submit photos. Thank
you. ; Email to Reporter : This work order
has been assigned and will be handled in
the order it was received. The work order
is being closed pending the initiation of a
code case.

Email to Reporter : This work order has
been assigned and will be handled in the
order it was received. The work order is
being closed pending the
code case.

Email to Reporter : This work order has
been assigned and will be handled in the
order it was received. The work order is
being closed pending the initiation of a
code case.

ation of a

Email to Reporter : Hi ***, a case has been
opened and property owner will receive a
notice.; Internal Note : Conducted a
reinspection and trash containers were not
removed from public view. | will be
opening a case and sending the property
owner a courtesy notice.; Internal Note : |
arrived onsite and observed it was trash
pickup day. | spoke with the property
owner and advised them of the reported
concern. Property owner relayed that the
trash containers would be stored out of
public view. | will conduct a reinspection
tomorrow to confirm.; Internal Note :
Opened case #0V-1125-0011

Internal Note : No images provided by the
RP to substantiate their claim. The report
for dead trees at this location was
previously investigated and was
determined to be unfounded on 9/28/25.
Ref WO 1032964

Internal Note : Officers were unavailable to
respond at the time the report was
received. Will make a note of the address,
day, and time and make an effort to have
an officer be in the area in the coming
weeks to proactively monitor.

Email to Reporter : Hi ***, Thank you for
the report. The bus stop areas are
managed and maintained privately by
Sunline Transit Agency and not the city.
Feel free to navigate to their website:
https://www.sunline.org/ where they offer
similar engagement resources which
provide the opportunity for the community
to share feedback.

Internal Note : Called RP and advised case
has been opened and notice posted.



Created Date

11-17-2025
09:55 AM

11-17-2025
09:18 AM

11-17-2025
08:28 AM

11-17-2025
07:03 AM

WONumber

1033879

1033878

1033874

1033872

Address

Good morning,

| hope this message finds you well. | am writing on behalf of the
Dunes Court Homeowners Association (HOA) Board members to seek
the City’s assistance regarding ongoing issues that have arisen within
the community.

We have a homeowner at *** who has been actively making changes

to their property without what we believe to be the appropriate

permits. There is currently an open trench that has been exposed for

over a year, along with a large pile of dirt occupying the homeowner's

driveway. This situation poses potential safety hazards to both the

homeowner and the residents in the vicinity. Additionally, the 691 Dunes Ct
homeowner has begun construction on a pergola without any visible

permits.

Given the circumstances, the Board of Directors would appreciate
your guidance on what specific permits are required for such
renovations. We kindly request the City’s assistance in addressing
these matters and ensuring that all construction complies with
municipal regulations.

Thank you for your attention to this important issue. We look forward
to your prompt response and support in maintaining the safety and
integrity of our community. ****

Building is a former single family residence converted to multi-unit

property. RP states that owner has installed HVAC system with

exposed wiring. RP lives in back of structure which may be 1850 N San Clemente Rd
unpermitted? RP says please call as he is willing to give access to the

property.

Weeds growing in the street and sidewalk on Ranchero Drive, East of
Compadre Road.

2980 Ranchero Dr

water streaming out 424 W Vista Chino

Category

Code Compliance

Code Compliance

Code Compliance

Water Watchdog

Arwel

Jeanmarie

Kristi

Jason

Internal Note : Building and Safety has
inspected property and did not mention
any violation being observed. See email
from Frank Summer sent on 11/06:

| went by and spoke with the home owner.
He was not very cooperative but did state
that he is only doing a detached patio
cover that is under 100 sq.ft. so it does not
need a permit. | could not get permission
to do a visual inspection. He had plywood
on his front yard but | couldn’t look to see
what was under it.

; Internal Note : Called RP and advised her
of Building Inspectors inspection and how
he was denied entry.

Internal Note : This work order has been
assigned and will be handled in the order it
was received. The work order is being
closed pending the initiation of a code
case. ; Internal Note : Tyler (2022-4793-
109691  (Revision) ***

Hold has been added by (IAA) automation
to ensure the expired permit cannot have
any further work conducted until the
expiration is extended.

Email to Reporter : Thank you for your
submission. This issue has been resolved.;
Internal Note : Water valve has been shut
off. Lamdscapers are at the property doing
work.
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