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11-30-2025 
02:24 PM

1034092 vinyl sign/banner in front of business for six months.  second report of 
this city code says these can’t be up longer than 30 days.

535 S Warm Sands Dr Code Compliance Arwel

Email to Technician : Assigned to you per your request.; Internal Note : 
Existing code case was opened by Officer Bermudo on 11/13/25 (ZV-
1125-0097). He will issue a citation upon his return from vacation.; 
Internal Note : Issued Second Courtesy Notice via regular mail and 
email. Included dirt mound complaint in rear of property.

11-30-2025 
02:21 PM

1034091 Large mound of dirt on property for weeks and a unregistered, 
inoperable vehicle.

615 S Warm Sands Dr Debris Arwel

Email to Technician : This is also Casa Oliver property (Google Maps 
indicates the address is 960 E Camino Parocela, but on Parcel Explorer 
it is Casa Oliver's address of 535 Warm Sands Dr)
; Internal Note : Issued Second Courtesy Notice via regular mail and 
email. Included dirt mound complaint in rear of property.

11-30-2025 
12:41 PM

1034088 Kids have been screaming outside since yesterday.  My neighbors 
reported this before and they’re still being loud.

2255 N Milo Dr Vacation Rentals Robert Internal Note :  Went out on this property 11/29/2025.  This unit is 
owner occupied.

11-30-2025 
09:55 AM

1034087 789 E El Cid STR. RV parked overnight and still there on the street. it is 
parked between 805 and 789, but it does not belong to anyone at 805.

789 El Cid Vacation Rentals Jesse
Internal Note : Arrived onsite at 10:22 am, made contact with the 
owner of the RV and explained the ordinance on RVs in a residential 
area. They complied and moved it. Spoke with the RP onsite.

11-30-2025 
09:06 AM

1034084 There is a homeless encampment at the East side of the Petco building 
at Smoke Tree Commons. It’s on the Barona Rd. side.

2465 E Palm Canyon Dr Homelessness Kristi Email to Reporter : The encampment has been removed.

11-29-2025 
08:14 PM

1034082 rat issue from the house behind us 567 N Calle Marcus Other Jason

Email to Reporter : Thank you for bringing this matter to our 
attention. Please be advised that this is considered a civil matter, and 
we are unable to access or inspect a neighbor’s yard that is not in 
public view, as doing so would constitute an invasion of privacy.

For assistance in addressing the rodent issue on your property, you 
may wish to contact a licensed pest control service. Additionally, 
please note that having a bird feeder can contribute to attracting 
rodents. You may also refer to California Assembly Bill 2552 (AB 2552) 
for guidance regarding the use of anticoagulant rodenticides.

11-29-2025 
08:01 PM

1034081

we have an issue with rats coming into our yard from a neighbor who 
has a lot of trash in his backyard. we have a bird feeder and the rats 

come this yard. We have been putting rat poison and they continue to 
come. How do we get this person to clean there yard?

567 N Calle Marcus Other Jason

Email to Reporter : Thank you for bringing this matter to our 
attention. Please be advised that this is considered a civil matter, and 
we are unable to access or inspect a neighbor’s yard that is not in 
public view, as doing so would constitute an invasion of privacy.

For assistance in addressing the rodent issue on your property, you 
may wish to contact a licensed pest control service. Additionally, 
please note that having a bird feeder can contribute to attracting 
rodents. You may also refer to California Assembly Bill 2552 (AB 2552) 
for guidance regarding the use of anticoagulant rodenticides.  Thank 
you.

11-29-2025 
04:36 PM

1034079
gardeners STILL using gas leaf blowers. This has got to be my 4th or 
5th complaint THIS YEAR about the SAME GARDENER at the SAME 

PROPERTY!!!
2345 Acacia Rd E Leaf Blowers Robert

Email to Reporter : I received a reported concern of gas powered leaf 
blower activity at 2345 E. Acacia Rd. at 4:36 PM. Officer Grijalva and I 
arrived at the reported property 4:52 PM. I did not observe any  gas 
powered leaf blower activity. No violation was observed. 

11-29-2025 
12:29 PM

1034078 Running a florist business from a residential condominum.  
https://www.enchantedfloraldesign.com/

277 E Alejo Rd Code Compliance Arwel

Email to Reporter : Good morning.

Thank you for your concern but after reviewing the website, it does 
not provide specific address of the location and only states that they 
deliver in the Palm Springs area. Can you please provide more 
evidence.; Internal Note : Closing due to no response from RP.

11-29-2025 
10:23 AM

1034077

in home 1120 e via San Dimas rd, ps, ca 92263 is running a car rental 
business out of that home. the second carrier (pictured) is there this 
week. sometimes there are so many cars on the street, residents can 

hardly drive in.  if they are allowed to run a business, why are the 
residents not informed?

1060 E Vía San Dimas Rd Code Compliance Janine, Mitchell, Veronica

Internal Note : This reported concern has been previously reviewed 
and investigated multiple times. The subject property occupant owns 
multiple personal vehicles that they frequently move around and 
often utilize the adjacent areas along the street in front of the 
property to park them.

11-29-2025 
08:17 AM

1034075 noisy gas blower beibg used on roof 1952 Yucca Pl Leaf Blowers Jesse
Email to Reporter : Hi ***, I arrived onsite and did not observe the use 
of a gas powered leaf blower. I will send a courtesy notice to the 
property owner advising that gas leaf blowers are not permitted.

11-27-2025 
11:36 AM

1034068
Active construction and noise on Thanksgiving Day, 11/27. Multiple 

contractors on site using loud equipment - drilling, hammering, 
cutting, etc. 

2240 E Smokewood Ave Code Compliance Jeanmarie
Internal Note : Spoke with the workers and told them to stop 
construction. Explained the rules about construction on holidays and 
the allowed hours at other times. 

11-26-2025 
06:05 PM

1034066

Dear Code Compliance,
I’m reaching out to bring to your attention newly installed, very bright 

outdoor lights at the corner of Theresa Dr. and Canon Dr. The 
property is Casa Del Cielo Apartments, located at 557 El Cielo Rd, Palm 

Springs, CA 92264. Thank you for attending to this matter.

557 El Cielo Rd Code Compliance Jose

Internal Note : I arrived on site at 12:16 AM observed that the 
reported light fixtures have been shut off and are no longer in 
violation. The property ownership will soon be installing compliant 
light fixtures on site with proper shielding. JG3; Internal Note : I arrived 
on site at 6:21 PM and observed the reported violation. I called the 
property management number which was posted on the front office 
near El Cielo and spoke with Emerson, the property manager, at 323-
396-8789. I informed him of the lighting violation on site and 
explained proper downward directional lighting and shielding and the 
need for immediate repair. He understood my explanation and will be 
making the corrections on Friday, 11/28/25. I took photos of the 
property and light fixtures in violation along Canon Dr and in the 
internal parking lot and buildings visible from El Cielo. JG3; Internal 
Note : I spoke with the owner at 6:50 PM and they stated that they 
will be ordering new light fixtures from Amazon that are compliant 
with the outdoor lighting standards and asked until the end of next 
week to allow for delivery through the holiday and to install them in 
place of the fixtures in violation. They stated that are facing an illegal 
dumping issue and wanted to prevent the dumping. They stated that 
they will be shutting off the light fixtures along Canon Dr in the 
meantime. JG3

11-26-2025 
04:37 PM

1034065

This house has had screaming kids the last two days. I am a mother as 
well, but I would tell my kids to shut that shit down. Hopefully you 

could send somebody out or I could knock on the door and tell them 
to be mindful of their neighbors. I could hear these kids two blocks 
down. I don’t get it. It’s also triggering dogs to bark. It’s annoying.

2258 N San Antonio Rd Vacation Rentals Jose

Internal Note : I arrived on site at 4:55 PM but no violation was found. 
Owners are currently occupying the property. I verified that the 
owner’s identity during an educational conversation after they 
approached me during my investigation. Local contact notified of the 
reported concern and our findings.  No violation. JG3

11-26-2025 
03:46 PM

1034064 Loud kids keep screaming in the pool.  Make it stop. 1469 N Avenida Caballeros Vacation Rentals Jose
Internal Note : I arrived at 4:17 PM but no violation was found. 
Decibel readings and photos were taken. Local contact was notified of 
the reported concern and the investigation at 4:30 PM. JG3

11-26-2025 
03:45 PM

1034063 Gas blowers 1131 N Rose Ave Leaf Blowers Jason

11-26-2025 
03:19 PM

1034061 Gas blower being used 1320 S Calle Marcus Leaf Blowers Kimberley Internal Note : There wasn't anyone working when I arrived.

11-26-2025 
03:09 PM

1034060 Noise from neighboring property renters who turned up an hour ago 
and are constantly shouting at each other.

1201 E Paseo El Mirador Vacation Rentals Jose

Email to Reporter : Good Afternoon ***, Our investigation into this 
report determined that the property is not in violation. The guests on 
site may be verbally audible and enjoy the property outdoors until 10 
PM which is when city wide quiet hours takes effect. Thank you for 
your submission. 

11-26-2025 
02:54 PM

1034059 Overgrown trees hanging out over into the street, looks like a forest. 2332 N Starr Rd Code Compliance Jeanmarie
Internal Note : I viewed the property yesterday, 11/27/2025, and took 
digital images. The complaint is valid. I will follow up by opening a case 
and sending out a courtesy letter.
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11-26-2025 
12:49 PM

1034058 trash all over behind Aspen Mills Ramon at Sunrise Debris Kristi Email to Reporter : Trash has been picked up.

11-26-2025 
12:38 PM

1034057 Children screaming outside at AIRBNB 1469 N Avenida Caballeros Vacation Rentals Jeanmarie Internal Note : Arrival 1:00pm .Upon arrival no violation witnessed . 

11-26-2025 
12:12 PM

1034055

** Via Code Hotline - Answered Call **. 4 trash bins in street in front of 
Avalon Hotel. RP thinks maybe from past construction as they have 
been present for weeks. Do not seem to being used by anyone. One 

driver has hit one recently.

415 S Belardo Rd Code Compliance Jose Internal Note : I arrived on site at 5:42 PM but did not observe any 
violations for trash. No violation found and photos were taken. JG3

11-26-2025 
11:06 AM

1034054

The Racquet Club
2743 N. Indian Canyon Drive

The historic Racquet Club of Palm Springs, founded in 1934 by actors 
Charles Farrell and Ralph Bellamy and designated a Class 2 Historic 

Site, was a legendary Hollywood-era retreat and social hub and played 
a pivotal role in establishing Palm Springs as a cultural destination. 

The property retains several historically significant structures, 
including the Schiff House, the Bamboo Room, original bungalows, and 

main pool. The current status of the main pool is uncertain, with 
conflicting reports regarding whether it has been filled in. The interiors 

of the Bamboo Room, Schiff House, and bungalows are largely 
unknown and may be deteriorating. The site is currently for sale, and it 

is critical that the City inspect the interiors of these structures to 
properly document their condition and ensure their protection.

We urge the City to act immediately to evaluate the interiors and 
identify protective measures. Preserving these structures is essential 
not only for their architectural value but also for their cultural and 

Hollywood heritage, ensuring that this iconic site is safeguarded while 
any sale or redevelopment occurs.

Sincerely,
****

2743 N Indian Canyon Dr Other Janine, Mitchell, Veronica

Email to Reporter : Hi ****, thank you again for the report. Your 
concerns have been noted. As I mentioned in a note on your 
previously submitted work order request, this property is regularly 
monitored by the property owner and/or their representatives and 
frequently inspected by the city to ensure that the site is maintained 
and measures are taken to mitigate unauthorized access and visible 
nuisances. In accordance with the city's regulations for the 
Maintenance and Repair of Historic Resources, it is the owner's 
responsibility to prevent the site from falling into a state of disrepair 
that would result in the deterioration of any significant exterior 
character-defining feature of the historic resource. So our inspections 
primarily focus on the grounds and exterior building areas visible from 
the public right-of-way. Should concerns regarding exterior 
deterioration be observed, we maintain good working relationships 
with the property representatives to address them in a timely manner. 
However, requiring an interior inspection absent from the conditions 
outlined within PSMC 8.05.140 would not be within our enforcement 
authority.

11-26-2025 
11:04 AM

1034053

Town and Country Center
146 -174 N Palm Canyon Drive

The Town & Country Center, constructed between 1946 and 1955 is 
one of Palm Springs’ most significant mid-century modern complexes. 
Anchored by the Town & Country Restaurant, it was a cornerstone of 

downtown life. 
In 2004, the Palm Springs Modern Committee formed the Friends of 

the Town & Country Center to document its significance and advocate 
for preservation, ultimately helping secure Class 1 Historic Site 

designation. 
In 2016, the City established a liaison committee with PS ModCom 

allowing interior inspections that revealed the restaurant interior to be 
in an appalling state; the developer subsequently made significant 

repairs. Since that time, however, there has been no required interior 
oversight and there is growing concern that structural damage may be 
occurring unseen, including visible evidence near the south staircase 

where multiple pieces of plaster have fallen, suggesting potential 
ceiling collapse or wall deterioration. While the site is secured by chain-
link fencing, this does not prevent ongoing interior deterioration. The 

City should conduct an immediate interior inspection to verify and 
address any emerging structural issues before irreversible damage 

occurs.
Separately, the north buildings of the Center are showing clear 

exterior deterioration. Many doors and entrances are boarded up and 
covered with graffiti, while sections of the façade show visible decay. 

The boarded-up, unsecured condition, though fenced, leaves the 
structures vulnerable to the elements  vandalism  and further 

146-174 N Palm Canyon Dr Other Kristi

Email to Technician : Hi Kristi, I've already responded to Nickie about 
their concerns and requests for the city demanding interior 
inspections on a separate workorder. Can you check out the exterior 
and follow up with Grit for any property maintenance concerns 
observed from the public right of way or adjacent parking lot that 
need to be addressed? -M ; Internal Note : Did a JOT form with my 
findings

11-26-2025 
11:02 AM

1034052

The Orchid Tree Inn / Orchid Tree Hotel
261 S. Belardo / 222 S. Cahuilla

At a meeting with Wayne Olson, Chris Hadwick, Jackie Linares, and Jeff 
Ballinger on Wednesday, November 18, 2025,***, on behalf of the 
Palm Springs Modern Committee (PS ModCom) were directed to 

formally document our concerns regarding three commercial 
properties; The Orchid Tree, The Town & Country Center, and The 

Racquet Club, to outline the actions we believe are urgently required.
The Orchid Tree bungalows and the Community Church—both dating 
back to the 1930s—are significant historic resources and have been 

officially designated by the City of Palm Springs as Class 1 historic sites.
The ongoing delays in advancing this project are of serious and 

escalating concern to PS ModCom. The lack of timely oversight has 
already resulted in the loss by arson of the Albert Frey Premiere 

apartments in 2007 and, more recently, the devastating 2013 fire at 
the church that completely destroyed its roof.

Further delays will unavoidably lead to additional deterioration. We 
urgently request that the City take immediate action to inspect the 

interiors of the remaining bungalows and the church.  Water damage 
through neglected roof inspections, could cause irreversible rot and 

decay.
Redevelopment plans for the site—including its transition into a new 
hotel—have undergone extensive review and approval by the Palm 

Springs Historic Site Preservation Board, which requires the 
preservation, incorporation, and restoration of the historic bungalows 
and the church structure into the project. However, due to continuing 

extensions, it is likely to be another year or more before any final 
approvals are issued

261 S Belardo Rd Other Janine, Mitchell, Veronica

Email to Reporter : Hi ***, thank you for the report. Your concerns 
have been noted and will be forwarded along to our city's applicable 
development services personnel. These properties are regularly 
monitored by the property owner and/or their representatives and 
frequently inspected by the city to ensure that the site is maintained 
and measures are taken to mitigate unauthorized access and visible 
nuisances. While the city's inspections primarily focus on the areas 
visible from the public right-of-way, we maintain good working 
relationships with the property representatives to address concerns 
observed, regardless of their location on the site, in a timely manner. 

11-26-2025 
09:36 AM

1034049
homeless tents have appeared  in Cathdral Canyon Country club (HOA 
16 - Regency drive  on the bike path behind ) . located between Perez 

and Regency drive).
21 Garfield St, Cathedral City, CA 92234, USA Homelessness Kristi Email to Reporter : Drove up and down the bike path and was unable 

to locate any encampments.

11-26-2025 
08:28 AM

1034047

**Via Code Email**  I live at ***. I am required to keep an 8-foot-wide 
swell on the east side of my property so water from E Biltmore Place 

flows from the street down my property through the property at 1197 
S. Calle Palo Fierro onto S. Calle Palo Fierro street. There are no storm 
drains on E. Biltmore Place, so that is how the rain gets diverted from 

the street. This requirement is on title for both properties. 1197 S. 
Calle Palo Fierro has completely landscaped and flatten their 8 foot 

wide swell, so that water backs up on my property. It has flooded my 
house on several occasions.

I am requesting the city to have the property owner return the 
property so it meets title requirements. When the property was 

renovated, this requirement was completely ignored.

 The city has permission to go onto my property to review this 
situation.

1197 S Calle Palo Fierro Code Compliance Kimberley
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11-26-2025 
06:55 AM

1034045

**FROM CODE VMAIL** 11/25/2025 @ 1:40 PM
Hi, I have a serious situation going on here. There's this guy at 2350 (A) 

VIA SONOMA who's got paint or something flammable; he's doing 
work or remodeling, and he has all this stuff that could blow this place 

up. I called the Fire Department and they told me to call you. Send 
someone right away. Come into the complex and its the first house on 

the left. Gate code #***. 

2350 Vía Sonoma Code Compliance Janine, Mitchell, Veronica

Internal Note : RP's messaged described that the homeowner 
appeared to be storing paint and construction materials within their 
private garage. This is not a violation as household use quantities are 
generally allowed. 

11-26-2025 
06:49 AM

1034044
Hi, I need to get a storage unit for my poetry as I'm moving, but I just 

want to make sure I go through the right channels and that if I need to 
get a permit, I will do so. Looking for guidance. 

290 Cheryl Dr Code Compliance Mitchell

Internal Note : Called the RP back to educate them on the cities 
encroachment application process to be able to temporarily store a 
POD Moving Container on the street in front of their property, they 
stated that they had adjusted their plans and were no longer going to 
use a temporary storage unit.  

11-26-2025 
06:45 AM

1034043
I want to know the latest updates on this guy who's doing work 
without permits. He's installing a new pool and expanding his 

property. Please call me back; this is my second call. 
*** Code Compliance Mitchell

Internal Note : Called the RP back; their name was Kunney Kato, not 
Frank Garcia, as documented. The subject property they were 
inquiring about is 767 E Sunny Dunes. Arwel currently has an active 
code case concerning work without permits. The RP was provided with 
a brief update, as well as Arwel's direct contact info for future updates 
concerning the case progress.

11-25-2025 
03:28 PM

1034039 Somebody dumped this couch or recliner on the side of the street. 901 N Avenida Palos Verdes Code Compliance Jason
Email to Reporter : Thank you for your submission.  The couch has 
been removed.; Internal Note : As of 11/26/25 @ 6:43 am, the couch 
has been removed.  Thank you.

11-25-2025 
02:45 PM

1034038 gas blower 1466 N Palm Canyon Dr Leaf Blowers Jason

Internal Note : Arrived at 3:00 pm, observed a landscaper at the 
property near his truck.  I made brief contact with the landscaper and 
advised him of the complaint, and that gas-powered leaf blowers are 
prohibited in the City of Palm Springs.

11-25-2025 
01:01 PM

1034037 gas blower 1180 Pasatiempo Rd Code Compliance Jason Internal Note : Arrived at 2:15 pm, no landscapers were present.

11-25-2025 
12:14 PM

1034036
** Via Code Hotline - Answered Call **. Tenant reporting no heat in 

building for some time. Tenant is in unit ***. *** has previously 
worked with Dustin on another issue.

2950 N Indian Canyon Dr Code Compliance Jeanmarie

Internal Note :  I obtained information from the RP's daughter, 
Yabobbi, and contacted the management company for the unit 
(Sunnyview Villa Apartments). The RP stated that she is 90 years old 
and does not use email. Margie, the RP, mentioned that her unit has 
not had heat for over 30 days, but she is currently staying with her 
daughter***i, in Moreno Valley for the holidays. *** found a phone 
number for the management team, and I left a voicemail for Nicole, 
the property’s manager. I also left a message with the “after-hours call 
center” to expedite communication with the apartment complex.  
Nicole at Sunnyview Villa Apartments (760) 327-4422. 
; Internal Note : I left a voicemail for the property manager, Nicole, on 
12/2/2025 at 1:05 PM. I provided my information and mentioned that 
this was my second call to her office.; Internal Note : I left another 
voicemail for Nicole to call me back through the after-hours call 
center.; Internal Note : Spoke with Nicole, the property manager, and 
she stated that Margie has had a space heater since October 24th. 
Technicians are coming out on Friday to fix the unit heater. 760-327-
4422

11-25-2025 
11:25 AM

1034035 Gas blower is being used 1559 S Calle Marcus Leaf Blowers Kimberley Email to Reporter :  CITATION WAS SENT FOR GAS LEAF BLOWER 
VIOLATION.

11-25-2025 
10:33 AM

1034034 ** Via Code Hotline - Answered Call **. RP three overgrown trees at 
1441 Sabita Way. RP live ****

1441 Sabita Way Code Compliance Janine, Mitchell, Veronica

11-25-2025 
09:37 AM

1034032 irrigation leaks outside Renessance hotel on Tahquitz.  between the 
entrance and the Tribal Court.

901 E Tahquitz Canyon Way Water Watchdog Janine, Michael, Veronica Internal Note : Info forwarded to DWA. 

11-25-2025 
08:29 AM

1034031

ive been asked by a downtown merchant to make this report. The 
former H3K at So Palm Canyon at Ramon, the sign code bans 

billboards, abandoned signs of former businesses and signs promoting 
a business not at the location. The entire north windows are a 

billboard for a business located in PALM DESERT.

501 S Palm Canyon Dr Code Compliance Kristi

11-24-2025 
04:26 PM

1034030
** Via Code Hotline - Answered Call **. Active Leaf Blower at 366 
Camino Alturas. Regular landscaping on Monday 4:00. Also, 2222 

Camino Alturas has a regularly scheduled gas leaf blower.
366 W Camino Alturas Leaf Blowers Janine, Mitchell, Veronica Internal Note : Will patrol next week.

11-24-2025 
03:04 PM

1034029 neighbor built shade structure without any permits. Structure is too 
high and peeps over hedges into yards all around. must come down.

211 E Morongo Rd Code Compliance Jesse Internal Note : I have opened case #BPC-1125-0046 and sent the 
property owner a courtesy notice

11-24-2025 
12:45 PM

1034026

gas blower near deepwell rd.  hope we get a non gas blower day on 
Thanksgiving.  For THAT we will definitely be greatful!

The home at 1401 paseo marcia goes through to 1400 calle maria, it 
covers 2 lots

1280 E Mesquite Ave Leaf Blowers Kimberley Internal Note : Didn't see anyone when I arrived. I was on this street 
earlier.

11-24-2025 
12:02 PM

1034024

The owner has been fixing a small section of his roof for over 3 
months. He leaves debris on there buckets, equipment, ladders etc. he 
works on it for maybe 2 hrs randomly every few days for 3 months. I 
asked him today for a date when we can get our privacy back as he 
and another have stolen for 3 months. He said no one gives a fuck 
about our privacy as we are faggots. He then said he’s gonna now 

work on it for 5 more months. He’s on there all day and night able to 
see all of our pool space and into the house. To the degree that I’m 
not comfortable inviting friends over and we end up staying inside 

with the doors and blinds closed. This is absolutely an invasion of our 
privacy.

Please can you help?

2552 E, 2552 San Mateo Cir Other Kimberley

Email to Reporter : Unfortunately, there isn't a repair time for 
patching a roof. If it was a complete roof repair or within a certain 
amount of square feet he would need a permit.  If you feel he's 
invading your privacy you can call the police on their no emergency 
line, and she if they can help you.; Internal Note : I went out to inspect 
volitation's saw a ladder and other materials couldn't see from public 
if the roof was repaired.

11-24-2025 
10:45 AM

1034022 gasoline leaf blower being used. 1961 E Avery Dr Leaf Blowers Kristi Email to Reporter : Arrived at the property and no landscaper was 
seen using a Gas Leaf Blower.

11-24-2025 
10:00 AM

1034021 ** Via Code Hotline - Answered Call **. No hot water in Unit for 4 
days. Building management unresponsive to requests for assistance.

671 S Riverside Dr Code Compliance Jose

Internal Note : I called Angela @ VPM multiple times on both numbers 
@ 760-325-4477 & 760-668-4137 on 12/12/25 @ 2:39 PM. I left a 
voicemail for their management voicemail asking for an immediate 
call back. JG3; Internal Note : I called the RP on 12/10/25 at 3:21 PM 
and they stated that they are currently not in the country but when 
they submitted the report their hot water was not working. He stated 
that they have not received any updates from the management 
company, Village Property Management Co. (VPM), regarding his 
submitted work order status. I called VPM, the management 
company, and left a voicemail asking for an immediate call call back 
regarding this matter on 12/10/25 @ 3:24 PM. JG3; Internal Note : I 
received a voicemail from Angela @ VPM at 3:39 PM from 760-325-
4477 stating they were returning my call and I can reach them at 760-
668-4137. I called at 5:37 PM and left a voicemail mentioning the lack 
of hot water in unit 4 reported to them by the tenant and I asked for 
another call back. JG3

11-24-2025 
09:01 AM

1034018 weeds all over the property especially out front. thank you for your 
help

2976 N Sunnyview Dr Code Compliance Jeanmarie
Internal Note : Currently working on this property. Still within the 
timeframe 	
PM-1125-0280

11-24-2025 
09:00 AM

1034017 commercial vehicles always stored in the front yard driveway. thank 
you

2810 E Wyman Dr Code Compliance Jeanmarie Internal Note : Upon arrival, no violation witnessed 

11-24-2025 
08:59 AM

1034016
Chronic irrigation over-watering and lawn water running over the curb 
down the gutters and many many blocks away with a lot of water all 

the time. thank you
2840 E Wyman Dr Code Compliance Janine, Mitchell, Veronica Internal Note : Information has been forwarded to DWA. 
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11-24-2025 
08:55 AM

1034015

large dead tree, broken fences, trash and debris stored in front yard all 
the time, equipment stored in the front yard, weeds and forms of 
disrepair of structure. a serious visual blight in the neighborhood. 

thank you

497 E Simms Rd Code Compliance Janine, Mitchell, Veronica Internal Note : Already reported, code case opened 

11-24-2025 
08:53 AM

1034014 disposal bin stored in public view, this is a chronic location. thank you 3188 N Starr Rd Code Compliance Jeanmarie Internal Note : At the time of arrival, no violation witnessed. Photos 
taken and submitted 

11-24-2025 
08:49 AM

1034013 disposal bins stored in public view. thank you 2693 N Vía Miraleste Code Compliance Jeanmarie

Internal Note : Already reported. Advised the property management 
team regarding the PSMC. Allowing the manager time to correct the 
violation.; Internal Note : Property has been reported previously for 
trash cans being store in public view. Unfounded at this time. 

11-24-2025 
08:49 AM

1034012 disposal been stored in public view very visible from the street, this is a 
chronic location.

2783 N Vía Miraleste Code Compliance Jeanmarie Internal Note : Previously reported and unfounded 

11-24-2025 
08:48 AM

1034011 disposal bins stored in public view very visible from the street, this is a 
chronic location. thank you

2683 N Vía Miraleste Code Compliance Jeanmarie
Internal Note : Already reported unfounded; Internal Note : This is a 
property that has been reported numerous times and there has yet to 
be a violation for trash bins being left out. 

11-24-2025 
08:31 AM

1034010

** Via Code Hotline - Answered Call **. Tenant reporting landlord is 
taking the initiative to randomly turn off gas to certain units. Affecting 

water and dryers. Management Company is 5 Star Properties (858) 
587-0829. Tenant believes there may be a different recent Code 

Compliance issue in the recent past. 

508 Desert View Dr Code Compliance Jason

Internal Note : I left a message for John, the property owner who also 
owns 5 Star Properties. I’ve had several interactions with him 
regarding other properties he owns in the city. At this time, there is no 
verifiable information to act on and no reporting party to follow up 
with. I will discuss the matter with the property owner when he 
returns my call.

11-24-2025 
06:16 AM

1034007

major construction home, no fencing. young people see walking 
around in fenced property. any injuries will be PS responsibility. kids 

here this week and this is an active construction site with hazards. do 
your job.

3172 Bogert Trail Code Compliance Kimberley Internal Note : The property already has quite of construction finished 
but there isn't a fence. I sent email to Mark the Building Supervisor.

11-24-2025 
05:51 AM

1034006

I currently reside at ***Palm Springs, CA 92262. I have already 
reported(2 x) a plumbing issue with the toilet/shower that could not 
be resolved with a plunger. 72 hours has already past and no action 
has been taken as result of 2 maintenance request. Nor have they 
offered moving to another unit. Please contact Martha's Village & 

Kitchen ASAP to expedite resolving this matter and ensure ALL 
plumbing codes are enforced. Again this is in unit ***.

3589 McCarthy Rd Code Compliance Kristi Email to Reporter : Met with the RP and the problem has been fixed.
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