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12-07-2025 
04:45 PM

1034201
See attached cafeteria menu and make corrections after comparing to 

inventory. Food allergies are not a joke.
3589 McCarthy Rd Code Compliance Janine, Mitchell, Veronica

Email to Reporter : Hello, thank you for your submission.  This is not 
considered a Code Compliance matter.  Thank you.

12-07-2025 
04:43 PM

1034200 Ground beef is not turkey. See menu in attached photos. Building #1 3589 McCarthy Rd Code Compliance Janine, Mitchell, Veronica Internal Note : Not a Code Compliance matter.

12-07-2025 
03:56 PM

1034198

Palm Springs Festival of Lights Parade Critical Operational Issues 

1. Lack of Street Activation Before the Parade
Spectators on the north end waited nearly an hour with no 

engagement—no music, ambient lighting, or street activity—leaving 
hundreds sitting in the dark.

Opportunities for 2026 – Implement a “Warm Zone” Concept:

Atmosphere: Temporary LED uplighting on palm trees and buildings to 
transform the street into a festive corridor.

Entertainment: High-impact roving performers—LED stilt walkers, 
Gospel or Funk/Soul carolers, “Human Snow Globes”—to create 

interactive, shareable experiences.

Sound: Professional Three-Phase Piped Music Strategy with modern 
indie holiday tracks and global fusion carols to build excitement.

Commerce: Partner with local hot-drink vendors for visible, 
designated stands, turning wait time into a community experience.

2. The Main Announcer / Host
For a second year, announcements were nearly impossible to 

understand due to poor enunciation and a muffled sound 
system—similar to the “wah-wah-wah” sound of the teacher in 

Snoopy Christmas specials. Clear, engaging communication is 
essential

190 E Tahquitz Canyon Way Other Janine

12-07-2025 
03:02 PM

1034196
Via Code VM** "I have a short term rental and I am having issues with 

one of my neighbors. Can someone call me please"
425 N Civic Dr Vacation Rentals Jesse

Internal Note : Called RP and heard her concerns of a neighboring 
property potentially targeting her property.

12-07-2025 
08:47 AM

1034195 disposal bin stored in public view. thank you 590 E Racquet Club Rd Code Compliance Janine, Mitchell, Veronica

12-07-2025 
08:47 AM

1034194 disposal bin stored in public view. thank you 1390 E Padua Way Code Compliance Janine, Mitchell, Veronica

12-07-2025 
08:46 AM

1034193 disposal been stored in public view. thank you 2783 N Vía Miraleste Code Compliance Janine, Mitchell, Veronica

12-07-2025 
08:28 AM

1034192
commercial vehicles and trailers stored in front yard consistently. 

thank you
2125 E Francis Dr Code Compliance Jose

Internal Note : I arrived on site on 12/10/25 at 9:14 PM and observed 
a commercial vehicle and a haul trailer parked in the front yard of the 

property. I spoke with the property owner's son in the front yard of 
the property regarding the violation. The son, Garrett, stated the 
trailer and truck will be removed from the property by Sunday. I 

obtained a good contact phone number for Garrett. I will check back 
on the property after Sunday. JG3

12-07-2025 
08:24 AM

1034190
large fifth wheel trailer stored in front yard hooked up to water and 

electrical.
2890 N Bahada Rd Code Compliance Jose

Internal Note : I arrived on site on 12/10/25 @ 9:07 PM and observed 
the stored recreational vehicle on the driveway of the property. A 

code compliance case has been opened. JG3

12-07-2025 
08:12 AM

1034189

The house at 715 East Sunny dunes has been having work done on 
Sundays since about April. Is that new in law unit even permitted? 

Today it is Sunday, December 7 at eight in the morning, and they are 
having the hedges around the pool trimmed with gas powered 

trimmers. It is extremely loud. Side of the truck and the shirts that the 
guys are wearing says L & S landscaping. I'm sick of it.

715 E Sunny Dunes Rd Code Compliance Janine

Email to Reporter : Hi ***, Thank you for the report. Landscaping 
activities are permitted on Sundays in residential zones, starting at 8 

a.m. Additionally, gas-powered hedge trimmers are allowed along 
with gas-powered mowers. The prohibition on gas-powered 

landscaping equipment currently applies only to leaf blowers.

12-06-2025 
04:00 PM

1034187 gas blower being used 1210 S Calle Rolph Leaf Blowers Jose
Internal Note : I responded to the reported concern but did not 

observe any gas powered leaf blower activity. I took photos of the 
property at 5:57 PM. No violation. JG3

12-06-2025 
12:44 PM

1034183
Via code VM** There is many unpermitted signs up and down 

Racquet Club Rd. 
1401 E Racquet Club Rd Code Compliance Jesse

Internal Note : I arrived onsite and abated 10 signs. The items have 
been stored at the City Yard Complex and will be available for owner 

retrieval for the next 30 days. Called RP to advise.

12-06-2025 
07:01 AM

1034180 trash bins stored in front yard in public view. thank you 1622 Vía Roberto Miguel Code Compliance Janine, Mitchell, Veronica

12-06-2025 
07:01 AM

1034179 unfermitted trailer stored in front yard. thank you 1633 Vía Roberto Miguel Code Compliance Jason

Email to Reporter : Thank you, ***. I will look into this and take the 
appropriate action as necessary.; Internal Note : Code case opened.  
Notice will be mailed to the property owner on 12/15/25.; Internal 

Note : I will open a case on the property upon my return on 12/14/25.

12-06-2025 
07:00 AM

1034178
unpermitted RV stored in front yard plus trash bin stored in public 

view. thank you
2900 E Vista Chino Code Compliance Jose

Internal Note : I arrived on site on 12/11/25 @ 4:28 PM and observed 
RV storage on site. A code compliance case has been opened on the 

property. JG3
12-06-2025 
06:59 AM

1034177 disposal been stored in public view. thank you 2790 E Vista Chino Code Compliance Janine, Mitchell, Veronica

12-06-2025 
06:59 AM

1034176 disposal been stored in public view. thank you 2800 E Vista Chino Code Compliance Janine, Mitchell, Veronica

12-06-2025 
06:55 AM

1034175
disposal bins stored in public view trash and debris and vehicles 

parked off improved non-porous pad. thank you
1948 N Farrell Dr Code Compliance Jose

Internal Note : I arrived on site and took photos of the property in its 
current condition which matched the condition of the property when 

it was determined to be in compliance per notes from a code 
compliance case from August 2025. No violation. JG3

12-06-2025 
06:54 AM

1034174 disposal been stored in public view. thank you 2245 E Racquet Club Rd Code Compliance Janine, Mitchell, Veronica

12-06-2025 
06:53 AM

1034173 disposal bin stored in public view. thank you 2279 E Racquet Club Rd Code Compliance Janine, Mitchell, Veronica

12-06-2025 
06:52 AM

1034172

unpremitted RV stored in driveway and numerous commercial 
vehicles stored in driveway and on the street. this is a chronic issue at 
this location as they are running a major commercial business out of a 

residential house. thank you

2550 Calico Ln Code Compliance Jose

Internal Note : I arrived on site on 12/10/25 @ 9:35 PM and observed 
the RV storage on the side yard of the property. No commercial 
vehicles were parked on site. A code compliance case has been 

opened on the property. JG3

12-06-2025 
06:49 AM

1034171
large very dead tree in front at the west side of the front yard where 

all the trash bins are stored in public view. thank you
2383 E Racquet Club Rd Code Compliance Janine, Mitchell, Veronica

Internal Note : Unfounded. The tree located in the area described 
does not appear to be dead. 

12-06-2025 
06:48 AM

1034170
numerous vehicles parked on dirt off of non-porous improved pad. 

thank you
2391 E Racquet Club Rd Code Compliance Janine, Mitchell, Veronica

12-06-2025 
06:47 AM

1034169
multiple unpermitted trailers and RVs as well as other vehicles and 

parked on dirt off improved non-porous pad. thank you
2400 E Racquet Club Rd Code Compliance Jose

Internal Note : I arrived on site on 12/10/25 @ 9:38 PM and observed 
RV storage on the property and was able to speak with the property 
owner.  A code compliance case has been opened on the property. 

JG3

12-05-2025 
04:05 PM

1034167 gas blower being used 1554 S Calle Marcus Leaf Blowers Jesse

Email to Reporter : Hi ***, I was unable to locate a gas powered leaf 
blower at the time of my arrival. If you happen to observe a future 

violation, submitting a picture of the violation can help me in issuing a 
notice to the property owner. Thank you.

12-05-2025 
03:14 PM

1034165 gas leaf blowers again. at least the 4th time I have asked. 2229 N San Gorgonio Rd Leaf Blowers Janine, Mitchell, Veronica
Internal Note : Upon arrival shortly after the report was received, the 

reported landscapers were not observed in the reported area. 

12-05-2025 
01:56 PM

1034164
Gardner using Gas Blower. These are the same gardeners you spoke to 

several months ago.
1070 Apache Rd Leaf Blowers Jesse

Email to Reporter : I arrived onsite at 2:12 pm. I did not observe the 
use of a gas powered leaf blower upon my arrival. However, the 

property owner was onsite and I advised of the reported concern and 
requested he speak to his gardeners to refrain the use of gas powered 

leaf blowers to avoid future citations.

12-05-2025 
01:16 PM

1034163
1200/1300 block south of Octotillo....going LOUD and strong with a 

gas blower, please hurry
1380 E Mesquite Ave Leaf Blowers Jeanmarie Internal Note : GOA UTL

12-05-2025 
12:21 PM

1034161 loud! 2120 E Paseo Gracia Leaf Blowers Jesse
Internal Note : I arrived onsite at 12:31 pm. I did not observe a gas 

powered leaf blower in use upon arrival. UTL.
12-05-2025 
12:13 PM

1034160
multiple vehicles parked in dirt in front yard off of non-porous 

improved pad. thank you
1105 E Francis Dr Code Compliance Jeanmarie

12-05-2025 
12:11 PM

1034159
non operation vehicle parked in dirt in front yard off of non-porous 

improved pad. thank you
2103 E Powell Rd Code Compliance Jeanmarie
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12-05-2025 
12:11 PM

1034158
non operational vehicle and it's parked in the front yard on dirt off of 

an improved non-porous pad. thank you
2300 N Cerritos Dr Code Compliance Jeanmarie

12-05-2025 
12:10 PM

1034157
vehicles parked in dirt in front yard off of improved non-porous pad. 

thank you
2305 N Cerritos Dr Code Compliance Jeanmarie

12-05-2025 
12:09 PM

1034156
vehicles parked in dirt off of improved non-porus pad in front yard. 

thank you
1949 N Cerritos Dr Code Compliance Jeanmarie

12-05-2025 
09:01 AM

1034155 gas 615 N Paseo De Anza Leaf Blowers Jesse

Email to Reporter : Hi, ***. I arrived onsite and observed a violation 
for gas powered leaf blower. I have sent the property owner a notice.; 
Internal Note : I arrived onsite at 9:10 am and observed a violation for 
gas powered leaf blower. I will be sending the property owner a notice 

of violation.

12-05-2025 
08:33 AM

1034153

CODE VMAIL***
Hi, there are GPLB in the Deepwell Rach Estates area. This has been 

going on for 10 minutes, and I took sound recordings to prove it. I also 
sent an email to Kimberly Bowman. I have called my HOA twice, and 
they won't call me back. This has been going on continuously, and it's 

ridiculous."

1020 S Hermosa Dr Code Compliance Jeanmarie

Internal Note : Started my patrol at approximately 8:45 AM and 
actively patrolled the area near the community as well as the 

surrounding blocks. Digital evidence was submitted. Patrolled until 
10:00 AM and spoke with citizens in the area; they were happy to see 

a code compliance presence. 

12-04-2025 
05:48 PM

1034147
Via code vm at 10:11am** " I live at*** and we have a rat problem 

coming from a hoarder next door that lives at 574 calle rolph"
574 N Calle Rolph Code Compliance Jason

Internal Note : I called and spoke with the reporting party regarding 
his concern. He previously submitted a similar complaint last week, 
which I also responded to. I explained that this matter is primarily a 

civil issue, as we cannot enter private property to determine whether 
hoarding is occurring and must rely on the condition of the property 

based on what is visible from the public right-of-way. I also noted that 
there is no proof as to where the rodents have originated from.

I advised him that I would send a notice to the property owner due to 
the overgrown vegetation observed throughout the property. The 

reporting party also mentioned that the property at 574 Calle Rolph 
has a guava tree in the backyard, which could be a contributing factor 

to rodent activity in the area.

I suggested contacting a licensed pest control service for assistance 
with rodent issues. The reporting party stated that they would also be 

sending a letter to the property owner regarding their concerns.

The reporting party was satisfied with the information provided and 
noted that he did not receive my previous email sent through 

Rattletech last week.

12-04-2025 
10:54 AM

1034144 backpack type ICE leaf blower at “The Willows” 434 Villaggio W Leaf Blowers Jesse
Email to Technician : Hi ***, looks like we missed this one yesterday 
but with the provided images can you draft a courtesy notice to send 

to the subject property? -M

12-04-2025 
10:40 AM

1034143

Hi,There’s an “Apartment” sign mounted on the exterior front gate of 
unit 46 facing the street. Ranch Club is a condo community, not an 

apartment complex, and this sign was put up without approval from 
the City or the HOA members.

Based on a quick look at the Palm Springs Municipal Code, it seems to 
violate several sections:

	•	PSMC 12.80.020 – Exterior signs visible from the street require a City 
sign permit (was one obtained?).

	•	PSMC 12.80.030 – Unauthorized signage for this zoning district; 
condo communities don’t have apartment-style identifiers unless 

approved.
	•	PSMC 12.80.090 – Prohibits misleading/off-site commercial 

advertising — calling a condo complex an “apartment” misrepresents 
the use.

	•	PSMC 12.80.110 – Unapproved/illegal temporary or permanent 
signs.

	•	PSMC 8.12 – Any sign ordinance violation facing the public right of 
way is considered a public nuisance.

The Board is currently allowing the sign to stay up siting it was 
allowed in the past, and at this point it would really help if the City 

could speak directly with them. Condo zoning and municipal code take 
priority over whatever a past president or long-time board member 
“prefers,” and they need some guidance on what’s actually allowed.

You can reach:
	•	Marlena Martinez  Monarch Management  (442) 372 2336 x101

1415 N Sunrise Way unit 46 Code Compliance Jason

Email to Reporter : Hello Mr. Amador,
After reviewing the information, this situation appears to fall primarily 

under the HOA’s authority rather than within the scope of Code 
Compliance. The sections of the Palm Springs Municipal Code you 

referenced generally apply to commercial or regulated signage—for 
example, business identification signs, advertising signage, illuminated 

signs, or larger exterior signs that require a City permit due to their 
size, placement, or commercial purpose.

A small, privately installed sign on a residential gate—such as a plaque 
or identification marker—typically does not meet the criteria for a 

regulated sign under the City’s sign ordinance, even if it can be seen 
from the street. These types of signs are usually considered private 
property matters and do not require a City permit unless they are 

commercial in nature, exceed specific size thresholds, or are placed in 
a way that creates safety concerns. In this case, the sign does not 

constitute commercial advertising, does not misrepresent a business 
use, and does not qualify as a sign requiring City approval.

Because of that, the sign would not fall under the municipal code 
sections cited, and Code Compliance would not be able to initiate 

enforcement action.

If the sign was installed without HOA approval or is inconsistent with 
the community’s architectural or aesthetic standards, it would fall 
under the HOA’s governance. The association has full authority to 

determine what signage is or is not allowed within the development 
and can require modification or removal in accordance with its 

12-04-2025 
08:44 AM

1034140

** Via Code Hotline - Answered Phone Call **. RP inquiring if property 
at 1955 Broadmoor has work permits for construction. Week long 

work being performed. Please contact reporting party with 
information.

1955 S Broadmoor Dr Code Compliance Kimberley

Internal Note : 12/4/2025
I went to the property and there wasn't any sign of construction, I will 

reach out to the R/P.; Internal Note : I called and left a message for 
R/P still didn't see or hear construction work.; Internal Note : Thank 

you. I don't see anything current the last permit was for solar. I show 
a hold for expired permits per Building and Safety.

I will drive by and take some photos and let the Supervisor know.

12-04-2025 
08:12 AM

1034139

There is a house that has a speaker on a mailbox that is extremely 
disruptive to anyone walking by or anything moving in front of the 

house even across the street. it is extremely disruptive to the peace. 
At all times of the day. 1911 Berne Dr., Palm Springs, 92262. If 

someone can take a a look, that would be appreciated. The speaker is 
in the mail box just by the street.

1911 N Berne Dr Code Compliance Jesse

Internal Note : I arrived onsite at 11:42 am and observed the motion 
detector attached to the mail box. Decibel levels emitting from the 

device do not constitute a noise ordinance violation. Reporting party 
did not leave follow up information.

12-03-2025 
01:56 PM

1034136

I believe this is a cable box with electronic equipment but not sure. 
Regardless, it needs to be repaired and secured. It's at the Eastern 

edge of the Rose Condominium Community on Baristo.
Thanks,

***

1456 Tiffany Cir N Other Jose

Email to Reporter : Hi Michael, thank you for your submission. 
Spectrum, the cable company, who is the owner of the enclosure has 
been contacted and a technician was sent out to secure it. Thank you. 

; Email to Technician : Hi Joey, can you check this out and see if this 
belongs to one of the utility companies and notify the applicable 

company to repair. If it's city owned/maintained we can reassign to 
public works.; Internal Note : I called Spectrum Communications, the 

company who owns the vault/pedestal with the equipment in the 
photo, via their customer service phone number at 888-406-7063 at 
2:36 PM. The representative from New York was able to submit an 
escalation ticket to their local team and I will be contacted shortly 

regarding the open vault/pedestal. The ticket confirmation number is 
#95478225. JG3; Internal Note : I received a call from Spectrum 

Communications at 833-677-3287 at 5:40 PM and the representative 
informed me that their local technicians have located the open 

vault/pedestal and secured the door. JG3

12-03-2025 
12:23 PM

1034135

**Via Code Hotline** I'd like to report numerous Code Violations. 
They're stealing power, exposed electric, and in the very back they're 

utilizing the restroom in buckets. If you could just get a code 
enforcement officer to take a look at the property we would greatly 

appreciate it. 

410 W San Rafael Dr Code Compliance Jose

Internal Note : I arrived on site at 4:55 PM but did not observe any 
violations for using the restroom in buckets or stealing power. I did 

observe a cable laying across the floor but this is a temporary 
communications cable which was ran by Frontier Communications to 

provide service to the property until they can bury a conduit from 
their feed to the home. No violations were observed from the street 
surrounding the property and photos have been taken from multiple 

angles. JG3
12-03-2025 
10:48 AM

1034134 2560 S Camino Real 12/3/25 2563 S Camino Real Leaf Blowers Kimberley
Internal Note : NOTICE WAS SENT.; Internal Note : We were in training 

I will send notice.

12-03-2025 
08:05 AM

1034132

This is a continuous slip and fall hazard ar the corner of East Palm 
Canyon Drive and Sunrise Way.  It would appear the Citi Bank 

sprinkler is broken causing daily wasted water to spread the sand all 
over the City sidewalk.  This has been going on for over a month.  I am 

concerned for the pedestrian traffic who frequent this sidewalk, 
especailly at night of slipping and falling.  Thank-you for your 

attention to this matter.

1675 E Palm Canyon Dr Code Compliance Janine
Internal Note : Streets will clear off the sidewalk. Please make contact 

with the business to repair the irrigation.
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12-02-2025 
08:39 PM

1034130 Bright outdoor lights in residential area on Theresa Dr & Canon Dr 557 El Cielo Rd Code Compliance Jose

Internal Note : A work order has already been submitted for this 
reported lighting concern and the property management has already 

been notified of this issue. They will installing new light fixtures which 
are compliant with the outdoor lighting standards within the next 

week or so once their light fixtures are delivered. JG3

12-02-2025 
04:30 PM

1034128 The electrical box and cover is damaged. Please repair. 2011 Arnico St Code Compliance Janine

Email to Reporter : Hello SunnyDaysVacationRentals. The pictured 
cover maintained on the property you manage that appears to be 
damaged is owned and maintained by Southern California Edison, 

please reach out to them directly to coordinate a replacement. 

12-02-2025 
04:11 PM

1034126
** Via Code Hotline - Answered Call ** . Neighbor reporting large 

purple tent structure in front of house at 1911 N Berne. Possibly had 
previously spoken with Jonathan?

1911 N Berne Dr Code Compliance Jeanmarie

Internal Note : Already spoke with the owner of the Mustang. The 
vehicle is covered with the purple tarp. The violation is where the 

vehicle is parked, not the cover. I left a voicemail for the RP on 
11/25/2025 as per her request. No callback as of 12/2/2025. ; 

Internal Note : Related to workorder Reference Number : 1033963

12-02-2025 
03:18 PM

1034123 pool draining during day 2730 N Starr Rd Code Compliance Jason
Internal Note : Actual property address is 581 E Laurel Circle.  Upon 

checking, no permit was applied for/issued.  Citation was sent by mail 
to the property owner earlier this afternoon.

12-02-2025 
01:17 PM

1034121

Hi, My Mom lives at the Palm Springs Pointe apts, next door to the 
police station. For a few months now she has been complaining that 

she is woken up in the early morning hours  between 12a-6a by a 
noise she believes is coming from this crane. I live in TX & am trying to 
solve this issue. I can't find any reports on this on line or on Nextdoor. 

She says it's every night. Is this crane causing some type of noise, 
maybe when the wind blows? She is 92 years old & is telling me she is 
certain this is where the noise is coming from. Thank you for any input 

you can give me on this issue.

****

2367 E Tahquitz Canyon Way Other Janine, Mitchell, Veronica

Internal Note : RP did not leave any contact info to be able to follow 
up with them. If the crane is creating an unreasonable loud noise it 

should be reported as it is occurring, however it's unlikely the noise is 
coming from this reported object since the crane is typically secured 
at the end of the work day to ensure it doesn't move or swing freely. 

12-02-2025 
12:53 PM

1034120
***VIA CODE VM 12/2/25 @ 12:34 PM: RP resides at ***, and City 
Council Member assigned to this district.  He would like a callback. 

365 N Saturmino Dr Code Compliance Kristi Internal Note : Items have been removed.

12-02-2025 
10:16 AM

1034118
***VIA CODE VM 12/2/25 @9:47 AM:  RP is the Chief Engineer for the 

PS Hilton.  Was told by City Hall to contact Code Compliance to see 
what is required for them to have their pool drained.

400 E Tahquitz Canyon Way Code Compliance Mitchell

Internal Note : Spoke with Gerry, advised him on the the city's pool 
drain permit application process and other considerations to factor in 

concerning commercial pools with riverside county environmental 
health. 

12-02-2025 
10:12 AM

1034117
***VIA CODE VM 12/2/25 @9:46 AM: RP resides at 548 Calle Encilia 

and has questions related to street parking and parking at the end of a 
driveway.

548 S Calle Encilia Code Compliance Mitchell
Internal Note : Called the RP back to discuss their concerns and 

answered their questions. Questions centered around parking/storage 
of a golf cart.

12-02-2025 
10:01 AM

1034116 Squatters 3292 N Mountain Shadow Dr Other Kristi
Internal Note : Left message to call back to get more clarification. 

Drove by home and 2 cars were in the driveway.

12-02-2025 
09:15 AM

1034115
broken and dilapidated garage door, fences, high weeds trash and 
debris, vehicles parked off of approved parking pad, etc. thank you

497 E Simms Rd Code Compliance Jeanmarie
Email to Reporter : This property has a case code assigned and is 

currently in progress. 

12-02-2025 
09:10 AM

1034114
commercial vehicles stored on the property in the front yard all the 

time. also they are being stored off of an approved parking pad in the 
dirt.

555 E Simms Rd Code Compliance Jeanmarie

Email to Reporter : Spoke to the owner of the vehicle and advised that 
leaving vehicles parked off an approved area is a PSMC violation. 

Vehicles have moved. ; Email to Reporter : The property owners are 
aware of the front yard violation and the trash bins. It was not noted 
that vehicles were present during the November inspection. We are 

working to address these concerns.

12-02-2025 
09:09 AM

1034113 trash bins stored in public view all the time. thank you 2783 N Vía Miraleste Code Compliance Jeanmarie
Internal Note : This email address has reported the same complaint 

for this property 10 times. Each time I have been to the property, no 
violation has been witnessed. 

12-02-2025 
08:40 AM

1034112 gas 1111 E San Jacinto Way Leaf Blowers Jason
Email to Reporter : I arrived at approximately 8:56 am.  No 

landscapers were present at this property or on San Jacinto..

12-02-2025 
06:04 AM

1034110

The property across the street from our apartment has a very bad 
odor coming from it.  We discovered they have tons of trash and old 
furniture sitting out in the back that is decomposing with only who 

knows what inside the bags.  This is also a major fire and health risk to 
us all.  Roaches and rats are a big problem and this is why.

535 S Warm Sands Dr Code Compliance Arwel

Email to Reporter : Good morning.

Can we set an appointment to meet so you can guide me to the 
location where the smell is coming from. Unfortunately, we cannot 

look over fences.; Email to Reporter : Hi ***, Thank you for the 
message. I will circle back to the property later this afternoon and 

inspect. When I went by last week, there was no noticeable odor from 
the public right of way, nor was the refuse & waste visible as it 

appears from the photos to be maintained behind the property's 
boundary wall, with this picture taken from looking over it, which is 
considered an aided vantage point. We appreciate your engagement 

on this and will follow up on our findings. ; Email to Reporter : We are 
not allowed to enter the property without a Search warrant issued by 

the courts.

The contact information for Riverside County Environmental Health is:
Palm Springs | Branch Office

554 S Paseo Dorotea
Palm Springs, CA 92264
Phone: (760) 320-1048

Fax: (760) 320-1470
; Reporter Note : are you not allowed to enter the property to check 
these areas ?; Reporter Note : can the health department be notified  
?; Reporter Note : County Health Dept has been contacted.; Reporter 

Note : there is a very bad odor coming from this area and I’m 
concerned that is might be something decomposing either and animal 

or something worse.  when will this be checked?

12-01-2025 
04:57 PM

1034109

** Via Code Hotline - Answered Call **. RP wants to report rat 
infestation in 2 units. F3 & F4. HOA (Gaffney Group) has been notified 

of situation but has been unable to resolve situation after several 
months.

2696 S Sierra Madre Code Compliance Kimberley

Internal Note : I called R/P and spoke to her regarding rat issue   she 
gave me Gaffney Group number and Bobbi as contact person. I called 

Bobbi and I was told they were hiring Southwest and another 
company to gas the rats out in order to locate the problem. I called 

R/P back she said she heard something similar at another property. I 
told her I would set up an appointment next week if there wasn't any 
progress or communication from the HOA.12/2/205; Internal Note : 

Thank you I will make contact with her today.

12-01-2025 
02:19 PM

1034107 gas leaf blower and use at 1426 North Riverside Dr. 1426 N Riverside Dr Leaf Blowers Janine, Mitchell, Veronica Internal Note : No landscapers present upon arrival.

12-01-2025 
02:11 PM

1034106

***VIA CODE VM 12/1/25 @11:17 am: RP lives at ***, and wants to 
report an ongoing issue with *** 697 Rosa Parks, where he states the 
neighbor has several cars stored in their backyard, side yard, and front 

yard.  He would like a callback.

697 Rosa Parks Rd Code Compliance Jeanmarie

Internal Note : After several attempts to contact the property owner, I 
sent a courtesy notice and advised the reporting party to call 911 if 
they feel they are in danger or need assistance regarding the dog at 
the house in question.; Internal Note : I called the reporting party as 

he requested. The phone went to voicemail, and I left my information 
for him to call me back.; Internal Note : I spoke with the RP about his 
concerns regarding the damaged fence, a pit bull that keeps getting 

into his yard, and the numerous junk cars. I advised that I would look 
into his concerns about the cars and keep him apprised of anything 

that I find out. 

Eric Piza owns the property at (760) 867-9832. The home is occupied 
by his brother, Ulysses, and a woman.

12-01-2025 
12:50 PM

1034105

** Via Code Hotline - Answered Call **. RP is tenant (Unit*) of HOA 
complex. Says sewage spill occurred last week directly in front of 
property including sidewalks & planters. HOA has yet to address 

cleanup of spill.

261 E La Verne Way Code Compliance Kimberley

Internal Note : I called *** back she explained the issue about a 
sewage leak that happened last week, and they fixed the problem but 
didn't clean her front planners and landscaping, so she has to use her 

backdoor due to the smell. She gave me the HOA number Michelle 
and Ariel. I called the HOA and spoke with Michelle she said they 

aren't done they thought they had fixed the leak, but they did not so 
when they are done, they will clean up and disinfect all area. 

However, they did hose down her front door area not the landscaping 
though.12/1/2025; Internal Note : I called tenant and left a voicemail.
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12-01-2025 
10:00 AM

1034102

** Via Code Hotline - Answered Call **. Active Leaf Blower situation. 
Landscaper is moving from property to property on Mira Luna. Started 

at 1245 Mira Luna, now at 1140 Mira Luna and moving on to 1116 
Mira Luna.

1116 Mira Luna Leaf Blowers Jason
Internal Note : Arrived at approximately 10:30 am.  No landscapers at 

the reported properties or on Mira Luna.

12-01-2025 
09:59 AM

1034101
***VIA CODE VM 12/1/25 @ 9:09 AM: RP calling to report a gas 

blower in use at the property.
1883 E Desert Palms Dr Leaf Blowers Janine, Mitchell, Veronica

Internal Note : Landscapers were gone on arrival at approximately 
10:01 am.

12-01-2025 
09:56 AM

1034100

***VIA CODE VM @7:35 AM: RP states every Friday the landscaper at 
this property uses a gas leaf blower.  She said that she would call in a 
week to find out why it hasn't been resolved.  The caller did not leave 

her name or phone number, timestamp info indicated that the call 
was transferred from extension 1123 (City Hall Front Desk)

9 Palomino Rd Leaf Blowers Janine, Mitchell, Veronica
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