Created Date

12-14-2025
03:27 PM

12-14-2025
03:18 PM

12-14-2025
11:09 AM

12-14-2025
07:50 AM

12-14-2025
05:30 AM

12-14-2025
05:29 AM

12-13-2025
09:52 PM

12-13-2025
07:22 PM

12-13-2025
05:34 PM

12-13-2025
04:24 PM

12-13-2025
09:51 AM

12-13-2025
09:16 AM

12-13-2025
07:08 AM

12-12-2025
03:36 PM

12-12-2025
12:47 PM

12-12-2025
10:58 AM
12-12-2025

12-12-2025
08:55 AM

'WONumber

1034316

1034315

1034314

1034313

1034312

1034311

1034310

1034308

1034307

1034306

1034302

1034300

1034299

1034297

1034296

1034294
1034291

1034290

Description

Received via PSPD dispatch
Gas powered leaf blower

Construction is taking place on Sunday, all day, starting early morning.

Someone appears to be building a fence on a vacant parcel. My
concern is that the right of way where a sidewalk would normally be is
being obstructed. | can’t imagine that that is kosher or that whomever

owns the parcel can rightfully claim the land all the way up to the
paved road.

6:30 am the roar of Palm Springs Surf Club equipment was so loud and
totally annoying. Is this really necessary on a Sunday morning
breaking the peace and quiet of our neighborhood? Palm Springs
Planning gave the water park until the end of this year to putin a
living barrier to help stop the machinery sound from effecting our
quality of life. PALM SPRINGS NEEDS TO FOLLOW UP ON THEIR
DEMANDS.

Trash left by the curb again for several weeks.

Trash left by the curb again for several weeks.

loud music coming from weekend DJ pool parties in residential area
from hotel. every Sunday the hotel has an advertised party it sells
passes for. also how can they serve alcohol ?

There is yet another audible event at the surf club. 7pm Saturday
night, a simple event per their website and music can be heard from
my home in Tahquitz Creek Golf. Once again .. we’ll be told there is
no code violation or yes we know it’s loud, but it’s not over industrial

dbs allowance. WHY SHOULD ANY MUSIC BE HEARD. EVER. IN A

NEIGHBORHOOD?! This wasn’t permitted to be an outdoor event

venue operating multiple days a week.

A homeless couple has set up a camp across from the entrance to the
Canyon View housing development.
They are on the west side of the low white wall. Saw them put up a
barrier on the north side of their encampment to hide from view.
Close to the entrance by the AA building and library.

Continuous water leak at this corner property (N Via Norte/W Stevens
Rd), on the the Stevens side.

Walk along 111... In front of smoke tree Commons... There is trash

everywhere. Please responsible for picking this up? It is such a nice

sore. thank you we love experience. It’s just awful that it looks like
this though. Thank you again for all your help.

leaking water across the street from 1358 Alejo

Water coming out from ground. Across from 425 & 475 Stevens.

gas blower being used

We would like to ask for permission for a semi truck to park in front of
our showroom to unload merchandise to be display in the store. |
believe we need the city to block the space in front of the showroom.
The truck will be her on Monday, January the 26th at 7:00 am. Thanks.

deepwell estates near ocotillo 1300 block loud gas blower in use

Gas Blowers On Fridays

two separate water leaks

Address

543 E Miraleste Ct

2801 Anza Trail

2295 N Junipero Ave

1500 S Gene Autry Trail

2099 N Los Alamos Rd

2795 E Sandia Rd

535S Warm Sands Dr

1500 S Gene Autry Trail

4431 Ironwood Trl

1515 N Via Norte

2465 E Palm Canyon Dr

1358 Alejo

425 & 475 Stevens

1635 S Calle Marcus

830 N Palm Canyon Dr

1380 E Mesquite Ave

1050 W Capistrano Ct

1234 N Gene Autry Trail

Category

Leaf Blowers

Other

Code Compliance

Other

Debris

Debris

Code Compliance

Code Compliance

Homelessness

Water Watchdog

Debris

Water Watchdog

Water Watchdog

Leaf Blowers

Other

Leaf Blowers

Leaf Blowers

Water Watchdog

NotesHistory

Internal Note : | received a reported concern from PSPD dispatch
regarding a gas powered leaf blower. | arrived on scene at 3:24 and
did not observe any leaf blowers in use no violations observed.

Internal Note : | spoke with workers at the property who were loading
their work vehicles with equipment and advised that they had been
working earlier on the rear patio cover. | informed them of the City

ordinance prohibiting construction on Sundays. They stated they were

not aware of the ordinance and indicated they would not perform any
further work on Sundays.

Email to Reporter : Thank you for your submission. A temporary
construction fence, which was approved by the Engineering
Department, is in the process of being erected. Thank you.; Internal
Note : | spoke with the property owner, Gustavo Marquez, who stated
that the poles are for the temporary construction fencing that will be
installed in the next few days, as he has just received approval from
Engineering via Michael Mott for the grading permit (GRDP-2025-
0136).

Email to Reporter : Thank you for your reported concern. We have
documented this issue.; Internal Note : Arrived at approximately 9:15
am. Took readings from the bike path to the south of the surf club, as

the reporting party did not provide their location. Readings ranged
between 67.1 dB to 69.0 dB while the wave machines were operating.

All roll up doors were also closed.

Email to Reporter : Thank you.

Code case opened and notice sent to property owner.
Email to Reporter : Thank you.

Code case opened and notice sent to property owner.

Email to Reporter : | will check on this tomorrow, Sunday night. ; Email
to Reporter : Reinspected at 9:30pm, no audible music was heard
coming from the business. ; Internal Note : Casa Oliver hotel

Received call at 9:52 PM from Rattle Tech

Arrived at the property at 10:10 PM
Spoke with an employee named Mark Taylor

Upon arrival, there was no music or noise no violation observed. | will
check the property tomorrow night.
; Internal Note : Inspected at 1:15 pm with Officer Whittaker and the
music was barely audible in front of the business. Music could not be
heard in the rear area of the property.

Internal Note : Arrived at surf club at 7:50 pm for a reported concern
of noise and music.
Started my decibel readings at 7:55 PM at the bike path.

Observed wave machine use, and some yelling from guests and some
moderate music. No party was observed only wave machine use.

Took 30 minutes of logged decibel readings
Ranging from 50-70 dBs

Email to Reporter : Camp has been removed.

Internal Note : Duplicate submission. Confirmed leak still is still
present. Report sent to DWA.

Email to Reporter : Talked to property manager and he said he would
have the maintenance crew go out.

Email to Reporter : Thank you for your submission. This has been
forwarded to DWA.; Internal Note : Confirmed leak still is still present.
Report sent to DWA.

Email to Reporter : Received a reported concern of a gas powered leaf
blower in use. Arrived at the property at 4:06pm. | did not observe any
gas powered leaf blowers in use, no violations were observed.

Internal Note : Called RP and provided Public Works phone number.

Internal Note : Arrived at 11:25 AM and there were no landscapers in
the area.
Internal Note : Opening code case and issuing citation.
Email to Reporter : Correct address is 1201 Birds Center Drive owned
by BLM.

Reported to DWA for water waste.
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12-12-2025
08:38 AM

12-12-2025
08:25 AM

12-11-2025
10:02 PM

12-11-2025
02:12 PM

12-11-2025
12:57 PM

12-11-2025
06:41 AM

12-11-2025
03:14 AM

12-10-2025
08:11 PM

12-10-2025
03:33 PM

12-10-2025
03:15PM

12-10-2025
03:13 PM

12-10-2025
02:52 PM

12-10-2025
02:46 PM

12-10-2025
02:11 PM

12-10-2025
01:58 PM

12-10-2025
01:20 PM

12-10-2025
01:10 PM

12-10-2025

12-10-2025
11:26 AM

WONumber

1034289

1034287

1034284

1034280

1034279

1034273

1034272

1034267

1034265

1034264

1034263

1034262

1034261

1034259

1034258

1034257

1034256

1034255

1034254

Description

A gardeninger with gas leaf blowers every Friday between 8am and
9am making exccisive noise and polution from banned leaf blowers

gas leaf blowers again. I've talked to these Gardners multiple times.

every Friday morning around 8am. there now. please do something.

license plate 4859222 | believe. they may do a couple houses do leaf
blowers for over an hour!

people yelling, and making noise.

dog sign is a scam to get phone numbers. and posting on street signs.

cas blower being used

Vacant lot has an RV, trailer, cars parked on it, trash and debris, and
are putting poles up. No permits to do that already checked with
engineering.

This is proof he has signs about his business in the building.

Front Yard current construction addition on home extends into front
yard

Every Wednesday this company (Leading Edge Landscaping) services
the common grounds of the Palm Canyon Mobile Club usually starting
around 8am. They use multiple gas leafblowers st a time, as observed

again today at 2pm. | have video but couldn’t upload it.

Dust blowers in the backyard

Gas blowers Rose Avenue & Via Vadera

My neighbors have gone back to having their landscapers use
extremely loud gas blowers. This is Mr. and Mrs. Gand’s home and this
is just completely unacceptable. The landscaping company is called
Hellman’s. They are here now and the sound is literally deafening from
across the street. Is there something that can be done to resolve this
once and for all?

horrible noisy gas blower in the 1300 block, can you plez tget them to
stop, it's awful

Continually chronic issue of vehicles parked off of non-porous
improved pads and instead in the dirt. thank you for your help

**Via Code Hotline - VM @1:44p** Yeah, it's about the gas blowers
again. It's all day, every day. Can't even breathe the air in Palm Springs
anymore. What's the matter with you people? Three blocks west of
Sunrise, northeast corner. They've been not only trimming for an hour
with their two-cycle gas stuff, now they're blowing with their two-
cycle gas stuff!

Mark Chaffins is running a business out of a residential dwelling.

** Via Code Hotline Answered Call **. RP complaining about noise
(music) coming from Vista Grande Hotel. Says music can be heard in
adjacent hotel rooms.

Gas lower being used

Complex puts out recycle bins too early. Recycling is collected on
Friday. Typically they put out recycle n Thursday morning (should not
be out until 5:00 pm. Now they are even putting it out 2 days in
advance, on Wednesday morning for Friday pickup.

Address

1086 Apache Rd

233 W El Camino Way

2750 E Venetia Rd

419 Tan Oak Dr

1579 S Sunrise Way

2348 N Junipero Ave

597 W Tramview Rd

816 N Fair Cir

712 Maui Ln

1143 N Rose Ave

1143 N Rose Ave

765 Via Vadera

1020 S Hermosa Dr

1105 E Francis Dr

1400 Tamarisk Rd

597 W Tramview Rd

574 S Warm Sands Dr

1525 E Avenida Olancha

520 Murray Canyon Dr

Category

Leaf Blowers

Leaf Blowers

Vacation Rentals

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

NotesHistory

Email to Reporter : Arrived at 8:55 am and landscaper was not using
gasoline leaf blower. His truck was parked on next door neighbor
driveway.

Checked landscaper on back side on property on Twin Palms and their
gasoline powered leaf blowers were on trailer not being used.

Will send Courtesy Notice using your photo to owner of 1086 Apache.

Email to Reporter : Arrived at 8:45 am and landscaper at 231 was using.
alawnmower and landscapers at 240 were using multiple electric leaf
blowers.

Will use photos to send Courtesy Notice to property owner of 233 El
Camino Real
Internal Note : | arrived on site with Officer Fontes at 10:41 PM but did
not observe any violations. Decibel readings and photos were taken
from the street in front of the property. The property appeared to be
vacant. No violation. JG3

Internal Note : Arrived at 2:48 pm and sign had been removed.

Email to Reporter : | saw them packing up as | arrived. | will send
Notice to Owner.

; Internal Note : They were packing up as | drove by.| will send notice.

Internal Note : | spoke with the property owner, Gustavo Marquez,
who stated that the poles are for the temporary construction fencing
that will be installed in the next few days, as he has just received
approval from Engineering via Michael Mott for the grading permit
(GRDP-2025-0136). ; Internal Note : Permit status is 'Changes
Requested'. Confirmed that RV, trailer, and SUV are all parked on the
vacant lot. | will follow up with Code Officer Smith before initiating a
case as she previously had a case on the property in February 2025.;
Internal Note : Permit, BLDR-2025-1908, has not been issued.

Internal Note : Verified block wall in front of property was installed
with permit, BLDR-2025-1767, and finalized.

Inspected property and spoke to property owner. Only work being
performed is the installation of holiday light in the front landscape. No
construction work needing a permit.

Email to Reporter : Hi ***, thank you for the report. The location,
time, and day have been noted for proactive patrol in the coming
weeks. If you have a video file of the gas leaf blower being used, feel
free to send it via email to kimberley.bowman@palmspringsca.gov as
she is the code officer assigned to that neighborhood.

Internal Note : No Officers were available to respond at the time the

report was received. The location, time, and day have been noted for

proactive patrol in the coming weeks. RP did not provide any photos
or contact information for additional follow-up.

Internal Note : No Officers were available to respond at the time the

report was received. The location, time, and day have been noted for

proactive patrol in the coming weeks. RP did not provide any photos
or contact information for additional follow-up.

Internal Note : ***Correction-add to calendar for 12/17.; Internal
Note : | will add this to my calendar for next Wednesday, 12/12, to
patrol the area.

Internal Note : Arrived at 3:08 PM and there were no landscapers in
the area.
Internal Note : same report was submitted by the same rp 5 days ago,
has already been assigned to the code officer designated in that area.
closing this one out.

Internal Note : | arrived at approximately 2:00 p.m. and observed a
landscaper getting into his work truck. | made contact with him and
advised him of the gas-powered leaf blower ordinance, noting that
such equipment is not permitted in the City of Palm Springs. He stated
that he understood and would use a battery-operated blower moving
forward.

Internal Note : report submitted prematurely, RP came into the Lobby
at OSP and was provided with guidance regarding a civil dispute and
was instructed to provide documentation to support the claims being
made as they were looking for assistance with having an occupant at
the referenced property which they stated their brother owned,
evicted.

Internal Note : Arrived at 3:18 PM and mood music is barely audible.
The water fountain in the landscape was more audible.



Created Date  WONumber Description
12-10-2025 ** Via Code Hotline - Answered Call ** RP would like Code Officer on
09:00 AM 1034253 site to review work on common property wall. Wall is being worked on
: currently now. RP is next door neighbor.
RS YouTube channel. 12-3-2025 video uploaded as library board of
1034252 trustees is actually the historic site preservation board as a duplicate
08:47 AM .
video
12-10-2025 1034250 | property with 1t and tools stored in the front
08:39 AM yard as well as construction materials etc. thank you
12-10-2025 1034249 a chronic issue of a vehicle parked in the front yard off of the required
08:36 AM non-porous improved parking pad. thank you for your help
12-10-2025 1034247 for more than a week now that RV has been parked in that front yard.
06:24 AM it's a chronic issue at this particular property. thank you for your
12-09-2025
TS Y 1034244 gas blower
12-09-2025
04:09 PM 1034243 broken sprinkler at 4 pm daily
PR Lost dog signs posted all over the parking lot at Sun center. these pix
1034239 in front of Bouschet. The posting is a scam to collect people’s phone
01:41 PM
numbers.
Deepwell esttes iss getting gased out by these blowers. We never see
12-09-2025 1034238 anyone from city show up so not sure this is worth sending, but it is
12:29 PM sure a distrubance to us all around every day of the week. drive with
windows down and you will hear it loud and clear near ocotillo
12-09-2025 GEET small group setting up a camp under the north side of the sunrise way
11:39 AM Bridge over Talwood Creek
12-09-2025 1034236 ** Via Code Hotline - Answered Call **. Active Gas Leaf Blower at
11:15AM location. Offender is currently blowing leaves on roof area.
** Via Code Hotline - Answered Call **. RP is***. Reporting that
N0 multiple violations being performed on site. Squatter situation.
LAY 1034233 Possible digging now below public sidewalk and utility work. Please
: contact reporting party for additional details. Home owner is currently
hospitalized.

12:08-2025 home lot is being used for monthly parking lot. 2 years ago this was an
08:48 AM 1034230 issue and was resolved. The city representative said it wasn’t allowed
: per code. Now the house next door has RVs parked in the yard.

**Via Code Email** A remodel is underway here for several months
12-09-2025 1034229 causing disturbing noise, early morning into early evening and
08:36 AM Saturdays. | am not aware of any permits. The work entails both
interior and exterior changes.
***VIA CODE VM 12/8/25 @ 4:17 PM: RP calling to find out if and why
12-09-2025 1034228 his open house sign was picked up by our department. Realtor info on
07:03 AM sign: Ingenious Asset Group. The date of the open house was
Saturday, December 6, 2025.
12-08-2025 1034226 Strong cannabis smell at around Chia Rd and Gene Autry. Noticed
06:33 PM while driving North. Reported into Special Programs
Today 12/08/2025, open fire in yard with smoke blowing into nearby
community of 43@Racquet Club. Many RVs moved onto property, 1
12-08-2025 1034225 brown bus moved from house next door 340 West Racquet Club. Tarps
06:15 PM on fencing hiding debris from view. Also extremely large tree that is

dead and upper limbs held together with wooden planks nailed into
them. The property is full of items.

Address Category NotesHistory

Internal Note : The referenced property has an issued permit for the
wall alteration, the reported concern has been forwarded to the
building inspection team to review and investigate as appropriate. We
have previously met with the rp to discuss this and educate them on
the progressional inspections that the building department facilitates
in conjunction with a permitted construction project.

1442 E Padua Way Code Compliance

3200 E Tahquitz Canyon Way Other Internal Note : forwarded to IT.

497 E Simms Rd Code Compliance

505 E Francis Dr Code Compliance

Email to Reporter : Hi ***, Thank you for providing a photo with this
submission. The report you submitted referencing the same concern
two days ago has been assigned to a code officer for review and
investigation. I'm going to close this one out as a follow-up report
related to that reported event and encourage you to reference work
order 1034204 for any applicable status updates or findings from that
investigating officer as they work toward correction.

507 E San Rafael Dr Code Compliance

Internal Note : Unable to respond to this complaint. | was conducting
re-inspections in Little Tuscany and Las Palmas at the time of the
submission. No RP info to follow up on or photos provided to send a
courtesy notice.

989 N Via Miraleste Leaf Blowers

Email to Reporter : Hello ****, thank you for your reported concern.
This has been communicated to the property management company,
and they will have it addressed by tomorrow, 12/11, at the latest.;
Internal Note : Spoke with Scott at Relax Palm Springs about the
reported concern. He will have the landscaper for the property come
to fix it either today or tomorrow, 12/11.

2092 N Via Miraleste Water Watchdog

611 S Palm Canyon Dr #22 Code Compliance
Internal Note : I've been in the area for 40 minutes.near
palomino.There is heavy loud construction on Manzanita and the next
street over
| just drove all the cross street
Only one gas blower spotted on the ground on driftwood.

1010 Manzanita Ave Leaf Blowers

1672 N Riverside Dr Homelessness Internal Note : UTL any camps

Internal Note : Arrived at 11:56 to the La Palme condo community.
Drive through the entire complex and did not observe any landscapers
or hear any blowers being used.

401s El Cielo Rd Leaf Blowers

597 W Tramview Rd Code Compliance

Internal Note : Code case opened and notice sent to the property
owner.; Internal Note : This property previously had a 2022 case for
multiple trailers and RVs on-site without a permit. A drive-by
inspection conducted this afternoon confirmed one trailer in the
driveway and two vehicles parked toward the rear of the property. |
left a voicemail for the property owner, as he is still advertising his
“Unpaved Lot — 20' x 10" for rent on Neighbor.com and listing the site
as commercially zoned, though the title report shows the zoning as R2.

344 W Racquet Club Rd Code Compliance

| also contacted Planning and left a message for Derek to verify that
the property is not zoned for commercial use, unlike the adjacent
property at 360 W. Racquet Club, which the RP referenced in this
complaint, and is being dealt with separately.

2432 S Sierra Madre Code Compliance Email to Reporter : Thank you | will check this property out.

Internal Note : Called the RP back, no answer so a voice message was
left with details on when are where they can come to retrieve their
real estate sign. Also provided my contact information if they have any
follow up questions.

859 E Grace Cir Code Compliance

Internal Note : | conducted an investigation in response to a report of
a strong cannabis odor near or around the intersection of Chia Road
and Gene Autry Trail. | thoroughly walked the surrounding area,
including nearby office buildings, adjacent neighborhoods, and other
saturated locations where the odor may have originated.During my
inspection, | did not witness any evidence of cannabis odor, illegal
cannabis activity, or signs of non-permitted cannabis cultivation. At
this time, no violations were observed. | will continue to remain
vigilant while in the area and will monitor for any future signs of non-
permitted cannabis cultivation or related activity.

1321 N Gene Autry Trail Code Compliance

Internal Note : Property has an ongoing code case in pursuit of

360 W Racquet Club Rd . . . Lo
correction referencing the mentioned concerns in this report.

Code Compliance



Created Date

12-08-2025
04:40 PM

12-08-2025
03:09 PM

12-08-2025
02:48 PM

12-08-2025
02:45 PM

12-08-2025
02:38 PM

12-08-2025
02:37 PM

12-08-2025
02:09 PM

12-08-2025
01:58 PM

12-08-2025
12:58 PM

12-08-2025
12:49 PM

12-08-2025
08:41 AM

12-08-2025
07:22 AM

WONumber

1034224

1034222

1034221

1034220

1034219

1034218

1034217

1034216

1034215

1034214

1034208

1034204

Description

***V|A CODE VM 12/8/25 @ 3:36 PM: RP *** states that she has
many health issues and there was a previous water leak in her
apartment. The property management company has scheduled for
repairs tomorrow in her apartment and she feels that there is mold,
and they will not do anything about it. She also indicated that she is
going to be evicted if she does not let them in to do the work.

gas leaf blower

***\/|A CODE VM 12/8/25 @ 2:06 PM: RP works for Envision Foods
dba Jack in the Box, wants to report issues with bees near their
dumpster, not sure if the city can assist.

***VIA CODE VM 12/8/25 @1:23 PM: RP resides at 800 Calle Santa
Cruz and wants to report a vacant lot in her neighborhood that has a
lot of trash.

BBQ vendor set up with smoker and tent on sidewalk

gas blower

haseaf blower in use 2:06 pm — las palmas ca ant lot corner of Vereda
surand el Centro

1426 N Riverside Drive gas leaf blower

gas blower is being used

near corner at ocotillo GAS blower, but they are trying to disguise it .

parked tv

RV stored in front yard again and has been there for several days.
thank you.

Address

13 E Amado Rd

825 S Riverside Dr

694 S Palm Canyon Dr

790S Calle Santa Cruz

1790 N Sunrise Way

285 S Palm Canyon Dr

W Veredasur & Cam Centro

1426 N Riverside Dr

1433 S Calle Marcus

1280 E Mesquite Ave

3469 E Sonora Rd

507 E San Rafael Dr

Category

Code Compliance

Leaf Blowers

Other

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Other

Code Compliance

NotesHistory
Internal Note : When entering this message, the adaress auto-

corrected from 311 N. Sunrise to 13 E. Amado.

| contacted the property manager, Andrea, to obtain more
information regarding the planned work in the reporting party’s
apartment. Andrea stated that during the most recent rainstorm, a
minor ceiling leak occurred. Her vendors previously repaired the issue,
and for tomorrow’s service visit, staff will only be re-texturing the
ceiling and repainting the water-stained area.

Andrea also indicated that the RP frequently refuses entry for
maintenance unless the work is performed to her standards. Due to
this ongoing issue, if the RP refuses entry again, she may be served an
eviction notice for violating her lease by not allowing required
maintenance. Andrea mentioned she is familiar with mold-related
procedures, along with Code Officer Bermudo, and confirmed that this
incident does not constitute a mold case.

I then contacted the RP to address her concerns. The RP stated that at
this time there is no visible mold, but she believes mold may be
present behind the walls. She asked if Code Compliance could cut a
hole in the wall to take a sample for her. | explained that we cannot
require the property management company to hire a mold specialist,
nor can Code Compliance cut into walls or take samples. | advised that
she may hire her own specialist or discuss further action with
management if she believes there is mold within the walls or ceiling. |
also explained that concerns related to potential eviction are civil
ot
Internal Note : No Officers were available to respond at the time the
report was received. The location, time, and day have been noted for
proactive patrol in the coming weeks. RP did not provide any photos
or contact information for additional follow-up.

Internal Note : | called and spoke to the reporting party, and
suggested that she contact a bee removal service and possibly Animal
Control to see if they could assist or offer an alternative solution.

Internal Note : Code case opened and notice sent to property owner.;
Internal Note : | called the reporting party to get a better idea of
where the vacant lot is on her property-she indicated that it *** of her
property. | was able to find an APN and address when there was
previously a single-family residence there (APN 680153002 / Address
790 S Calle Santa Cruz). | located a possible phone number for the
property owner, Lucy Cabacungan, and left a voicemail for her to
contact me.

Internal Note : | went to the business and spoke with the owner,
Cassanova, and informed him that his business license is on hold. He
will reach out to Planning and to Finance tomorrow (Luz Bustamante

out the hold). I also confirmed that he is not operating his sidewalk
vending business at the time of my arrival.; Internal Note : Per
Planning Department, business license is on hold-comments in Munis:

"PER PLANNING, LOCATION IS NOT PRIVATE PROPERTY..LB" | will

contact the business owner and advise them.

Internal Note : Called property manager and advised of the issue.;
Internal Note : Photos attached if you can follow up with the property
owner when you come back on shift, and keep this in on your radar for
next week. -M
Internal Note : Code case opened (GPLB-1225-0255) and courtesy
notice mailed to property owner.; Internal Note : | also received the
complaint via email from the RP. | will send a courtesy notice to the
property owner.

Internal Note : No Officers were available to respond at the time the

report was received. The location, time, and day have been noted for

proactive patrol in the coming weeks. RP did not provide any photos
or contact information for additional follow-up.

Email to Reporter : Hi***, Thank you for the report. Officer Bowman
responded to the area shortly after the report was received and was
unable to locate the reported gas powered leaf blower. Thank you for
your continued efforts. ; Internal Note : | didn't see anyone when | was
in that area.

Internal Note : No Officers were available to respond at the time the

report was received. The location, time, and day have been noted for

proactive patrol in the coming weeks. RP did not provide any photos
or contact information for additional follow-up.

Internal Note : There wasn't anything on the property or at the
curbside.
Email to Reporter : Thank you for the reported concern, | will look into
this and take appropriate action. ; Internal Note : Opened case #PM-
1225-0307, sent Courtesy Notice



	12.8.25 to 12.14.25

