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12-21-2025 
03:12 PM

1034431 Via code vm** RP owns a STR and is requesting a call back regarding a 
neighbor potentially targeting their property.

2251 E Calle Papagayo Jesse
Internal Note : Called RP and heard his concerns of his neighbor 

potentially targeting his property. I referred him to call non emergency 
dispatch to file a report.

12-21-2025 
03:05 PM

1034430
The fruit stand that we reported yesterday is back again.  Cathedral 

City police said it is in Palm Springs.  Next to the Home Depot 
entrance/exit San Luis Rey west side.

5200 Ramon Rd Jesse
Internal Note : I arrived onsite and advised the vendor to stop all sales 
until a proper sidewalk bending permit is acquired. She complied and 

closed the fruit stand. RP did not leave follow up information.

12-21-2025 
11:59 AM

1034427 There are contractors sawing and using power tools outside on a 
Sunday. We asked them to stop and they laughed in our face.

1123 N Via Monte Vista Jesse
Email to Reporter : I arrived onsite at 12:20pm and did not observe on 
going construction. I spoke with the contractors onsite as they were 
leaving the job site and reminded them of the construction hours.

12-21-2025 
07:37 AM

1034425 water break 1005 la jolla 1005 E La Jolla Rd Jason

Email to Reporter : Hello ***,

Thank you for your submission. After reviewing the attached photos, it 
was determined that this concern should be addressed by the Desert 
Water Agency. I have forwarded this complaint to them this morning.

Thank you,; Internal Note : Complaint, along with photos, has been 
submitted to DWA.

12-20-2025 
06:24 PM

1034421 water leak near a tree on belardo road just south of the American 
legion. 400 N Belardo rd.

400 N Belardo Rd Jose
Internal Note : I arrived on site at 6:42 PM and located the area of 

concern. No violation or water leak was found. I took photos and will 
close this report. JG3

12-20-2025 
04:10 PM

1034417 Fruit stand right next to Home Depot exit. N Gene Autry Trail Jesse Internal Note : Arrived onsite and observed the reported fruit stand 
was not in Palm Springs city limits.

12-20-2025 
03:26 PM

1034416
the guys are using a very noisy gas blower in the 1300 block.  maybe no 

one cares on a saturday, we it is quite disturbing to us trying to enjoy 
some quiet time in our ouwn yard.

1010 Manzanita Ave Robert
Internal Note : Arrived at property at 3:35pm and observed a gas 

powered leaf blower in use. Issued citation #B9756 to the property 
owner.

12-20-2025 
11:05 AM

1034415 hanging low clearance bar on lowest ramp of baristo parking garage. 275 S Indian Canyon Dr Jose

Email to Reporter : Hi ***, thank you for your submission. We have 
contacted our Downtown Maintenance team and they have repaired 
the low clearance sign by mounting it back into place. Have a great 

day. ; Internal Note : I arrived on site at 5:32 PM and observed that the 
hanging sign was properly mounted. JG3; Internal Note : I contacted 

Downtown Maintenance Supervisor Francisco Miranda-Torres via 
phone call at 2:46 PM regarding the reported concern. He stated that 
he would be sending a crew member to repair the hanging clearance 

sign in the downtown public parking structure. JG3

12-20-2025 
10:28 AM

1034414 garbage has been sitting in front of house for 2 months. eyesore. 
please ask owner to remove.  thank you 1481 e San JACINTO way.

1507 E San Jacinto Way Robert
Email to Reporter : I arrived at the property and observed a violation of 

trash bins stored in public view. I opened a case and sent a courtesy 
notice to the property owners on file.

12-20-2025 
09:20 AM

1034412 Unpermitted construction, also going into the late hours of the 
evening. 

615 S Warm Sands Dr Jesse
Internal Note : I arrived onsite at 9:40am and did not observe any 

construction onsite. Reporting party did not leave follow up 
information.

12-20-2025 
07:41 AM

1034411 gas 1145 E Vía Colusa Jesse

Email to Reporter : Hi ***, we do not have weekend officers on duty 
before 9am on Saturdays. If you happen to observe a future violation 
of gas powered leaf blowers, you may include a picture and we could 

issue a notice with the provided picture. Thank you.

12-20-2025 
05:58 AM

1034409 A weed wacker starts just about every morning about 5:30 am. 1885 Golf Club Dr Janine, Mitchell, Veronica

Email to Reporter : Good morning, per PSMC 11.74.041(c)-The regular 
mowing or grooming of golf courses, grass tennis courts, grass croquet 
courts, and lawn bowling areas shall be exempt from the restrictions 
set forth in this Section. The allowed work hours for mowing or green 
preparation for golf courses, grass tennis courts, grass croquet courts, 

and lawn bowling areas shall be between five-thirty a.m. and eight 
p.m., seven days per week and during all seasons of the year."  There 

would be no violation as they are allowed to perform landscape 
maintenance 7 days a week, beginning at 5:30 am.  Thank you.

12-19-2025 
03:54 PM

1034407

**Via Code Hotline - VM** Yes, uh, there’s a family moved into the 
Vacation Rental house at 460 N Sunset Way with a loud noise, music, 
and a party going on in the backyard. Can you please send somebody 
out there to check on it? and usually the people who come out and 

listen, they listen in the front yard by the street, and you can’t hear it, 
so they’re going to have to knock on the door or come around, I’ll be 
happy to let them in to my house. It’s about a quarter to 4 on Friday, 

thank you. 

460 N Sunset Way Robert
Internal Note : Arrived at property at 4:04 pm. Property was owner 

occupied and verified via ID. No violation was observed. Contacted RP 
to advise of our findings. Local contact was notified. 

12-19-2025 
11:39 AM

1034403 Gas blowers on Fridays 1147 Los Robles Dr Jesse

Internal Note : I arrived onsite at 11:42am and did not observe a gas 
powered leaf blower, however I did observe a hedge trimmer in use 

which is not a violation. Reporting party did not leave follow up 
information.

12-19-2025 
11:26 AM

1034401

ROAD AND WEST OF GARAGE PROPERTY ADDED MATERIALS TO 
CHANGE GRADE WITHOUT REQUIRED DRAINAGE. Need Grading and 

Drainage Permits REQUIRED. Or Engineering to assess the road 
drainage.

Palm Springs Janine, Mitchell, Veronica

Email to Reporter : Good Morning ***, Thank you for the report. This 
was previously reported and investigated in May and again in 

September. As previously communicated, the gravel placed along the 
private access road and the turnaround portion in front of 2550 Araby 

Drive falls within the scope of routine maintenance and does not 
require any grading or drainage permits. This was reviewed and 

confirmed with our city's engineering department, that neither the 
grade nor slope of the subject area has been altered in a manner that 

would trigger any necessary City review or approval. 

12-19-2025 
11:22 AM

1034400

MULTIPLE HISTORIC 1 VIOLATIONS.
AC ON ROOF

NEW CONSTRUCTION ON GARAGE
NO WORKING SEPTIC built in 1928 with no records of pumping or 

maintainance.
OWNERS ADDED 2 8' CESS POOLS WITHOUT PERMITS

CITY NEEDS TO HAVE COUNTY WITH MOU IN PLACE TO CHECK 
PROPERTY FOR CAPICITY OF SEPTIC FOR NEW PLUMBING ADDED 

ILLEGALLY
TOILET

TUB/SHOWER/WASHER/DRYER VALVES
NO PROPER DRAINAGE

Palm Springs Janine, Mitchell, Veronica

Internal Note : Duplicate submission, referencing the same issues, 
seemingly coming from the same RP about the Araby Rock House at 

2550 S Araby Dr. Representatives from the Code Compliance and 
Building inspection teams are currently investigating the reported work 

without permits and will be following up with the property owner on 
any applicable resulting enforcement action. The RP did not provide 

any contact information for follow up. Closing this one.

12-19-2025 
11:17 AM

1034399

ALL TRASH CANS ON PROPERTY CAN NOT BE LEFT ON THE STREET TO 
BE SEEN EXCEPT AFTER 5 PM MONDAY FOR TUESDAY PICK-UP. 

OFFINCE COMITTED ENOUGH TO REQUIRE GARAGE STORAGE AND 
VACATION RENTAL INSIDE PICK-UP FEES.

2400 Southridge Dr Janine, Mitchell, Veronica

Internal Note : Based on the context of the report, this is likely the 
same RP (***) who continues to be referencing reported issues at 

2550 S Araby DR. The trash containers are not visible from public view 
and are placed along the house at the end of a very long private road. 

There is no violation in this case. RP continues to not provide any 
contact information for us to follow up or engage with them about 

their concerns. 
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12-19-2025 
11:16 AM

1034398 Gas indoor & electric outdoor 1132 Los Robles Dr Jesse
Internal Note : I arrived onsite at 11:33 am and did not observe a gas 

powered leaf blower at the time of my arrival. Reporting party did not 
leave follow up information.

12-19-2025 
11:13 AM

1034397

ADDED NEW INTERIOR BUILDING APARTMENT WITHOUT PERMIT OR 
REQUIRED HISTORIC REVIEW WITH LAUNDRY ROOM, TOILET, 

WINDOWS, LAUNDRY ROOM/TUB/SHOWER. BUILDING PERMIT 
REQUIRED FOR NEW CONSTRUCTION ON AN HISTORIC 1 PROPERTY. 
PLEASE RED TAG AND ASK FOR REMOVAL OF INTERIOR STRUCTURE 

AND FINE APPROPRIATELY.
PERMIT AND MOU WITH COUNTY REQUIRED FOR DRAINAGE WITH 

1928 FAILED SEPTIC. COUNTY HAS TO APPROVE ANY ADDED 
PLUMBING DRAINAGE INTO A SEPTIC TANK PROPERTY IN THE CITY OF 

PS. COUNTY/CITY PERMITS REQUIRED FOR SEPTIC DRAINAGE.

 2550 S Araby Dr. Janine, Mitchell, Veronica

Internal Note : Duplicate submission, referencing the same issues, 
seemingly coming from the same RP about the Araby Rock House at 

2550 S Araby Dr. Refer to notes from the previous submissions. Closing 
this one.

12-19-2025 
11:09 AM

1034396

ADDED PLUMBING WITHOUT PERMIT. TOILET
PERMIT AND MOU WITH COUNTY REQUIRED FOR DRAINAGE WITH 

1928 FAILED SEPTIC. COUNTY HAS TO APPROVE ANY ADDED 
PLUMBING DRAINAGE INTO A SEPTIC TANK PROPERTY IN THE CITY OF 

PS. COUNTY/CITY PERMITS REQUIRED FOR SEPTIC DRAINAGE.

 2550 S Araby Dr. Janine, Mitchell, Veronica
Internal Note : Duplicate submission, referencing the same issues 

seemingly coming from the same RP. refer to notes from the previous 
submissions. Closing this one. 

12-19-2025 
11:05 AM

1034394

ADDED PLUMBING WITHOUT PERMIT. TUB/SHOWER
PERMIT AND MOU WITH COUNTY REQUIRED FOR DRAINAGE WITH 

1928 FAILED SEPTIC. COUNTY HAS TO APPROVE ANY ADDED 
PLUMBING DRAINAGE INTO A SEPTIC TANK PROPERTY IN THE CITY OF 

PS. COUNTY/CITY PERMITS REQUIRED FOR SEPTIC DRAINAGE.

 2550 S Araby Dr. Janine, Mitchell, Veronica

Internal Note : This report appears to be referencing the subject 
property located at 2550 S Araby Dr and not the location noted above. 

Representatives from the Code Compliance and Building inspection 
teams are currently investigating the reported work without permits 
and will be following up with the property owner on any applicable 
resulting enforcement action. The RP did not provide any contact 

information for follow up.

12-19-2025 
10:35 AM

1034391
Ditch digging on West of Historic Bar dumping into my Slow Water 
Ditch. Not allowed to use my slow water ditch and drain. Need to 

provide their own drainage.
2400 Southridge Dr Janine, Mitchell, Veronica

Internal Note : Based on context from subsequent reported concerns 
received, this report is likely referencing the subject property located 

at 2550 S Araby Dr and not the address listed in the report. The 
drainage area referenced is maintained along a private road owned by 
the subject property owner that abuts the RP's private property. This is 

a civil matter between private property owners that does not affect 
any public rights-of-way.

12-19-2025 
09:53 AM

1034389
The vacant lot on 2260 N Sunrise way has an unhoused individual 

currently sleeping there under the tree. This property has a current 
stop program implemented on it.

2260 N Sunrise way Kristi

12-19-2025 
08:43 AM

1034388 homeless man sleeping on the side of our 302 building - off South Calle 
Encilia - Rancheria Del Sol Apartments 

302 S Calle Encilia Kristi

12-19-2025 
07:46 AM

1034384 gasoline leaf blower being used 1645 S Sunrise Way Jeanmarie
Email to Reporter : Upon arrival, I did not witness a violation of a gas-

powered leaf blower. However, I can review the property to see if they 
have ever been notified and issue a courtesy letter.

12-18-2025 
06:01 PM

1034381
received via code hotline, @1:33pm

*** requesting a call back for a reported concern, did not give any 
details about her concern. 

425 N Civic Dr Janine, Mitchell, Veronica Internal Note : Called the RP back to discuss their concerns. Provided 
guidance on potential next steps to address. 

12-18-2025 
02:35 PM

1034380
This home has not been maintained for some time. Thla landscaping 
has not been watered for many months and the facade of the home 

has deteriorated significantly.
1400 Murray Canyon Dr Jesse

Email to Reporter : Hi ***, thank you for your submission. We have 
opened a case on the reported property and have sent the property 
owner a notice.; Internal Note : I have opened case #PM-1225-0310; 

Reporter Note : Thank you! If they are in need of assistance, We have 
several neighbors who will help!

12-18-2025 
02:29 PM

1034379

Neighbors’ landscapers at 765 Via Vedera use gas blowers behind the 
walls of their property every single Wednesday and are there right 

now. Can you please assist with this? The landscape truck says 
Hellman, 760-464-4881. I have a video which is much more effective so 
you can hear how deafening the sound is even from across the street 
with my doors/windows closed. I would be happy to submit the video 

separately as the app does not appear to support it.

765 Vía Vadera Kristi Email to Reporter : Arrived at the property at 3:03 pm. No landscapers 
were present. drove around and patrolled for GLB.

12-18-2025 
02:27 PM

1034377 large dead tree sticking up over house and wall. Also empty lot with 
dead palm tree byitility pole. thank you

2646 E Vista Chino Jeanmarie
Email to Reporter : Thank you for bringing this to our attention. I have 
been assigned this property and will add information as I receive it. I 

will view the property and take the appropriate action. 

12-18-2025 
01:39 PM

1034376
Damage from water leak after months wall is damaged and soft 

property management denies any mold from the leak although there is 
a constant musty odor and mildew smell 

1488 Ramon Rd Arwel

Internal Note : Based on photo, it appears to be in the interior of an 
apartment unit. RP did not include contact information so I will keep 
open for a week, in case RP makes contact.; Internal Note : Gallery 

Apartments
1488 Ramon Rd, Palm Springs, CA 92264

(760) 323-4826
12-18-2025 
10:18 AM

1034373 gasoline leaf blower being used 1800 E Palm Canyon Dr Kristi Email to Reporter : Arrived at 10:33 am. No Gas Leaf Blowers were in 
use.

12-17-2025 
11:07 PM

1034364

An FCC employee needs to explain the low frequency communication 
over white noise in city of Palm Springs, CA. Especially near 3589 

McCarthy Rd. Palm Springs, CA 92262. My medication is impacted... I 
have tinnitus and I listen to a white noise app to alleviate permanent 

ear ringing... And there's 1 voice multiple transmitted into voices of old 
anonymous(to the general public) aquaintences/friends.

3589 McCarthy Rd Janine, Mitchell, Veronica

12-17-2025 
04:31 PM

1034361

Tbis house also looks like it is being fulky remodeled, there is always 
workers coming and going, blocking our streets and driveways.  The 

house was vacant for years and now all of a sudden there’s a full 
renovation team.  My neighbor mentioned awhile back that they 

reported this to code enforcement but they keep working.  Do we 
report it to the city manager or mayor instead?  Thanks for your help.

2356 N Blando Rd Jeanmarie Internal Note : Property is already being addressed. Ref case number 
BPC-1025-0038 in Tyler
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12-17-2025 
04:28 PM

1034360

We believe that this house is having renovations done without permits. 
The house has sat for months and looks really bad.  it would be nice if 
they could finish the remodel sooner rather than later as it lowers our 

property values.  Thank you.

2246 N Blando Rd Jeanmarie

Internal Note : I will look into this poerty today 12/19/25; Internal Note 
: MM

BLDSIMP-2025-0028
Building Simple Permit, Simple Photovoltaic

(Permit, Last Updated 03/21/2025)
MM

BLDR-2025-0028
Building (Residential), Electrical

(Permit, Last Updated 01/07/2025)
DW

CE220440
Property Maintenance

(Code Case, Last Updated 10/20/2022)
220926-2246BlandoRd-1115057

Encroachment Permit, Legacy Encroachment Permit
(Permit, Last Updated 09/26/2022)

C27685-30443
Miscellaneous, Miscellaneous

(Permit, Last Updated 09/20/2022)
C25471-28228

Building (Residential), Single Family Dwelling - Additions/Alterations
(Permit, Last Updated 09/20/2022)

; Internal Note : Possible  *** or *** ; Internal Note : Spoke to one of 
the owners of the property, Kim Roth. They stated that they only need 

to paint their home; no construction is happening at the property at 
this time ; Internal Note : There was one vehicle on the property  but 

12-17-2025 
12:42 PM

1034358 guys with gas blower going like crazy on driftwood or manznita halfway 
between mesquite and deepwell road.

1010 Manzanita Ave Arwel Internal Note : Arrived at 1:01 PM and only one landscaper on 
Driftwood and they were no using gasoline powered leaf blower.

12-17-2025 
12:05 PM

1034357
commercial vehicles and trailers stored in the front yard and in front of 

the house and off of approved non-porous pads. this is a chronic 
location for this problem. thank you

2125 E Francis Dr Jose

Internal Note : These same reported issues were received ten days ago 
by the same RP. This was assigned to a code officer to investigate and 

they have followed up with the property owner and are currently 
pursuing enforcement action within the initial timeline for compliance. 

Closing this one out, please reference WO # 1034192 for updates 
regarding the status.  

12-17-2025 
12:05 PM

1034356 disposal bins stored in public view all the time thank you 2697 N Cerritos Rd Jeanmarie
Email to Reporter : Thank you for bringing this to our attention. I have 
been assigned this property and will add information as I receive it. I 

will view the property and take the appropriate action. 

12-17-2025 
12:04 PM

1034355 disposal been stored in public view all the time. thank you 2731 N Cerritos Rd Jeanmarie

Email to Reporter : Thank you for bringing this to our attention. I have 
been assigned this property and will add information as I receive it. I 

will view the property and take the appropriate action.; Internal Note : 
Hi Jean-Marie. Looks like this was reported previously about a month 
ago on 11/14, ref WO 1033821. Your notes don't indicate what exact 
action was taken, just that it was assigned to an officer and a notice 

will be issued if necessary.

12-17-2025 
11:46 AM

1034354 Trash and things left along the perimeter of vacant lot. People are also 
using the restroom that is in the middle of the lot.

3150 E Verona Rd Kristi Email to Reporter : Trash has been picked up.

12-17-2025 
10:44 AM

1034353 272 n via las palmas gas leaf blower in use repeat offense 272 N Vía Las Palmas Jason Internal Note : Arrived at 11:02 am.  No gas blowers were witnessed, 
landscapers are laying sod.  No violation.  

12-17-2025 
10:41 AM

1034352 ** Via Code Hotline - Answered Call **. Report of massage parlor 
business at 182 S Sunrise Way has expired Business License.

182 S Sunrise Way Arwel Internal Note : Fire inspection requested on 12/09/25.; Internal Note : 
In the process off renewing business license, ICA-001696-2025.

12-17-2025 
09:28 AM

1034351
VERY LOUD GAS BLOWER NEAR OCOTILLO, COULD BE AT MULTIPLE 

HOUSE 1200/1300 BLOCK.  PLEASE MAKE THEM OBEY THE RULES LIKE 
OTHERS DO.  THANK YOU

1010 Manzanita Ave Kristi Internal Note : arrived at 9:56am. UTL ang GLB

12-17-2025 
09:14 AM

1034349 gasoline leaf blower being used. 1319 S Calle Marcus Kristi Email to Reporter : arrived at 9:54am. Drove around and was unable to 
locate any GLB in use.

12-17-2025 
08:30 AM

1034347 Use of gas leaf blowers on the property 249 NE Cerritos by  Diaz 
Gardening weekly on Weds between 7 am and 8:30 am. 

249 N Cerritos Dr Arwel
Email to Reporter : Thank you.

I will open a code case and send a notice to the property owner.

12-17-2025 
08:29 AM

1034346 the winter grass is long since established but watering at Victoria Park 
is still in overdrive. like a swamp.

2744 N Vía Miraleste Janine, Michael, Veronica

12-17-2025 
08:24 AM

1034345
Use of gas leaf blowers at the property of 249 NE Cerritos by Diaz 

Gardening, 760-567-3868. They use gas leaf blowers weekly on Weds, 
between 7 am and 8:30 am.

249 NE Cerritos Dr Arwel Internal Note : Duplicate.

12-16-2025 
10:57 PM

1034342 now 2 Guys are going through dumpster and one is smoking. the are 
trespassing.

362 S Indian Canyon Dr Janine, Mitchell, Veronica

12-16-2025 
04:16 PM

1034338 Strong narcotic odor for the last week 2040 E Baristo Rd Johnathan

Email to Reporter : Hi ***, I noticed that the location you've 
referenced in this report is near the baseball stadium, which differs 
from the location up north closer to the freeway that you reported 

yesterday. Could you please respond back and confirm the area that 
you are picking up the "narcotic odor"?; Internal Note : I investigated 
the area last night and confirmed a strong odor in the vicinity. I will 

collaborate with the Police Department to further pinpoint the source 
of the issue. 

12-16-2025 
02:26 PM

1034337 using gas blower between paso marcia and manzanita.  very loud as 
we can hear it north of Ocotillo

1225 E Deepwell Rd Kimberley

12-16-2025 
01:08 PM

1034336 1889 Marguerite St. gag blower 1889 Marguerite St Kimberley Email to Reporter : Thank you will send notice.

12-16-2025 
01:07 PM

1034335
1324 driftwood dr, deepwelll estates

using non gas in the front and gas blower in the back.  the sould and 
smell carry to neighbors

1324 S Driftwood Dr Kimberley Internal Note : Thank you

12-16-2025 
09:33 AM

1034334

There’s at least one homeless guy who’s been camping out in the 
desert, south of Vista Chino and west of Farrell. It’s not far from the 

southeast corner of the fence for the retention pond area. Could 
somebody check on it? Thanks

RFVH+FG Palm Springs, CA, USA Kristi Email to Reporter : Encampment has been removed

12-16-2025 
08:58 AM

1034333 Holess people are living in front of this house, in the bushes/trees on 
the property and they have trash everywhere

2965 N Puerta Del Sol Kristi Internal Note : Looks like vagrants are using this space to get out of the 
heat. No encampments were found, just trash.

12-15-2025 
04:25 PM

1034331 narcotic odor always occuring around 430-5pm 63960 20th Ave Johnathan

Internal Note : I called the reporting party back and gave him a detailed 
description of my observations in the area, I reassured the RP that we 
will continue to take notice of the area to prevent any unauthorized 

cannabis cultivation.
12-15-2025 
03:32 PM

1034330 use of gas leaf blowers 1333 S Belardo Rd Arwel Internal Note : Arrived at 4:19 PM and there were no landscapers and 
no noise of gasoline leaf blower.
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12-15-2025 
03:31 PM

1034329

follow up on previous report. these gardeners used Gas Blower for 
about 50 minutes and now they’ve switched to battery blower do the 
front yard. it’s just so frustrating having to police these gardeners with 

the system the city has in place. every day all around me are Gas 
Blowers and by the time I get the courage to fill out another report and 
send it in they’ve stopped or like these gardeners today, they switch to 

battery. there’s no point in coming out because now they’re using a 
battery blower.

1008 Apache Rd Janine, Mitchell, Veronica

12-15-2025 
03:01 PM

1034328
Gardner using Gas Blower. every day gardeners around me use Gas 

Blowers. I try to send this report as quickly as possible, but they seem 
to stop just before you get here.

1008 Apache Rd Janine, Mitchell, Veronica

12-15-2025 
12:22 PM

1034326 Utility pole cable laying on the ground in vacant lot at SW corner of 
Indian Cyn and Racquet Club.

240 Rochelle Rd Janine, Mitchell, Veronica

Internal Note : I contacted SCE Emergency Dispatch and spoke with 
Julie, to whom I relayed the information regarding the pole. She 

advised that it may not be a power pole; however, she will dispatch 
personnel to assess the situation. I also contacted Verizon/Frontier and 

provided the information to Eric Thompson, who indicated that a 
technician would be dispatched. At 3:07 p.m., I received a return call 

from Julio with Verizon, who stated that they do not have any poles in 
that area. I will follow up with SCE again on Tuesday, 12/16.

12-15-2025 
11:29 AM

1034324 noise and air pollution from idling Sysco truck at Windsor Court at 
Sunrise and Arenas. it has been there for more than 1/2 hours.

201 S Sunrise Way Arwel Internal Note : Inspected at 11:45 AM and the truck was no longer at 
location.

12-15-2025 
09:26 AM

1034323

Every Monday morning at 9:00 a.m., next door neighbors’ landscapers 
use gas blowers. They are finishing up now. Photos attached. Please 

enforce the code. We spoke with the landscaper and he said he 
refuses to use electric blowers and will continue to use his gas blower.

1166 N Vista Vespero Jason

Internal Note : Landscapers were not at the location upon my arrival at 
10:03 am.  I added this to my calendar for next Monday to patrol the 

area.  Unable to use provided photos as they do not show the 
landscaper on the reported property.

12-15-2025 
06:41 AM

1034321

 I am writing to bring to your attention a concerning issue that 
occurred last Wednesday. The HOA Board removed a healthy 50-year-
old tree located next to the laundry room. This action is in violation of 

the HOA Community’s Master Landscape Plan, as confirmed by the City 
Planning Department.

The City Planning Department has advised us to file a complaint with 
Code Enforcement regarding this matter. As evidence of the 

community's discontent, you can observe the frown faces drawn on 
the remaining stumps. The HOA had intended to cut down the tree, 
but the neighboring residents intervened and successfully halted the 

landscape crew.

Thank you for your attention to this matter.  We hope to see a Code 
Enforcemrnt Officer respond today and issue a Citation. 

This community is not considered a manufactured home park.  It is a 
Condominium community where the residents own their home and 

the land beneath as a fee-simple form of ownership.  Note: if it were a 
manufactured home community, there would not be an HOA.   This is 

not like any other community in our City.  
Take the time to see the Permit History for this property,  HCD has 

pervue over the individual homes and the City has pervue over all the 
permanent structures like:  Clubhouse, Laundry building, Pools, 

Tennis/pickle ball courts, COMMON AREAS. 
Currently there is an active permit for the remodel of the Laundry 

building (Bldc-2025-0265), A/C replacement (Bldsimp-2025-1048), A/C 
replacement (Bldsimp-2025-0965), A/C replacement (Bldc-2023-0267).
Also  In 2023 the condominium community received approval from our 

6000 E Palm Canyon Dr Kristi
Email to Reporter : No landscape plan on file for that area.; Email to 
Technician : Hi Kristi, There's some complexity to this one. Follow up 

with me for details. -M
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