
Created 
Date

WONumber Description Address Category Technicians NotesHistory

12-28-2025 
04:14 PM

1034519 Amplified music is emanating from 987 El Conquistador. This has been 
going on at various sound levels for about 90 minutes.

987 E El Conquistador Vacation Rentals Robert

Internal Note : Received notification from the VR-Hotline at 4:14 PM. 
Arrived at 987 E. EL Conquistador at approximately 4:24 PM. From the 
street in front of the property, no violation was observed. Followed up 
with the listed local contact, "Monte", to notify them of the reported 
disturbance. Called the reporting party *** and updated him on the 

reported concern. 

12-28-2025 
01:59 PM

1034518 excessive screaming and noise at STR 2750 E Venetia Rd Vacation Rentals Jesse

Internal Note : Arrived to 2750 E Venetia Rd at 2:17 pm. From the 
street in front of the property, no violation was observed. Followed up 

with the listed local contact, Claudio, to notify them of the reported 
disturbance. Reporting party did not leave follow up information.

12-28-2025 
01:36 PM

1034517

I have previously reported this problem. The complex has recycle bin 
pick up on Fridays typically, one day delay if holiday. The complex is 

consistently putting out the bins on Wednesday. Sometimes they 
don’t bring them back in a timely manner. Example- this week recycle 
bins were brought out on Wednesday, the recycling was picked up on 
Saturday but the bins were left out on the sidewalk after the Saturday 
pickup. Trash blows on the street. The complex staff left at the end of 

their workday Saturday, no staff lives on the premises sp trash and 
bins remain. Additionally, since they don’t supply a sufficient number 

of bins, staff takes cardboard out of the recycling and puts it in the 
regular trash dumpster.

520 Murray Canyon Dr Code Compliance Jesse

Internal Note : I arrived onsite at 1:59 pm to conduct a re inspection. I 
did not observe any trash containers in public view. I did however 

speak with management regarding the reported concern. No violation 
observed. RP did not leave follow up information.

12-28-2025 
01:06 PM

1034516 loud yard work on Sunday 669 N Juanita Dr Code Compliance Robert

Email to Reporter : I Arrived at the property for a reported concern of 
yardwork being performed on a Sunday. I observed some palm trees 
being trimmed, and I spoke with the owner and advised him of the 

rules and ordinance pertaining to yardwork and gardening, not being 
performed on a Sunday. He advised that he would shut it down.

12-28-2025 
12:58 PM

1034515 PS SURF PARK NOISE 1500 S Gene Autry Trail Other Jesse

Email to Reporter : Thank you for your reported concern. We arrived 
onsite, took decibel readings and have documented this issue.; 
Internal Note : Arrived at approximately 1:34 pm. Took decibel 

readings from the bike path to the south of the surf club. Readings 
ranged between 53 dB to 59 dB while the wave machines off and 63 
dB to 68 dB while wave machines were operating. All roll up doors 

were also closed.

12-28-2025 
10:55 AM

1034514

***livmor and smell of cat urine and fences is constantly in the air 
coming from *** 215 Leslie circle. This is made worse with the rain 

with just had now the sun is out. *** are constantly dealing with the 
effects caused by the feral cats that are clearly not been TNRed

215 Leslie Cir Other Arwel

Email to Reporter : Hello ***, thank you for bringing this concern to 
our attention.  A separate email was sent to you this afternoon with 

more information.; Email to Technician : Email sent via Outlook to the 
reporting party to coordinate an appointment for an inspection from 

his location.

12-28-2025 
09:05 AM

1034511 Noise ordinance violation 230 S Hermosa Dr Code Compliance Jesse

Internal Note : I arrived onsite at 9:47 am, I observed a resident cutting 
wood in his garage. I advised them of the ordinance and hours of 

construction work on sundays. They complied and stopped all work. 
Called RP to advise of my findings 

12-28-2025 
08:41 AM

1034510 7 cars at a 4-bedroom vacation rental 1293 E Via Escuela Vacation Rentals Jesse

Email to Reporter : Thank you for submission. I arrived at the property 
and made contact. Property is currently owner occupied.; Internal 

Note : Arrived onsite at 9:21 am, and observed 5 vehicles attached to 
the property. I made contact with the local contact, Jerry from Ryson 

Management. Jerry advised the property was owner occupied. I 
confirmed owner was present. No violation observed.

12-27-2025 
11:43 PM

1034508 loud partying outside not totally sure which house *** Farrell Dr Vacation Rentals Jose
Internal Note : I arrived on site to *** Farrell Dr. at 11:57 PM but did 
not observe any violations or audible occupants on site. No violation 

found. Photos and decibel readings taken. JG3

12-27-2025 
10:26 PM

1034507 Super loud DJ music outside every weekend (TH/Fri/Sat) until 10-
11pm. 

1556 N Palm Canyon Dr Code Compliance Jose

Internal Note : I arrived on site at 10:45 PM but no DJ or excessive 
noise was observed from the property. No violation found. Decibel 

readings showed that ambient noise from passing vehicles were 
louder than the noise generated from the property. JG3

12-27-2025 
10:02 PM

1034506

This house has been leaving their trash cans on the street all day and 
night for almost two weeks. They do it to deliberately block public 
parking on the street and leave harassing notices on cars if anyone 

parks there. 

1619 E Chia Rd Code Compliance Jason
Internal Note : PSDS pick up schedule for the area is on Mondays.  I will 

recheck on Tuesday and send a notice to the property owner if the 
trash bins are still in public view.

12-27-2025 
03:52 PM

1034502 Via code vm* Loud music at Jimmy B's is very disruptive. 155 S Palm Canyon Dr Code Compliance Jesse

Internal Note : I arrived onsite at 4:22pm. I took decibel readings and 
did observe loud music. I spoke with the manager on duty as well as 

the owner to notify them of the reported concern. They complied and 
lowered the music to city standards. Called RP and notified them of 

my interaction.

12-27-2025 
02:36 PM

1034501
loud use of gas blower on a nice quiet day.  near deepwell road and 
may even be manzanita it is so lound we an hear it 3 blocks away.  

when can this banned equipment be pulled from workers
*** Hermosa Dr Leaf Blowers Jesse Internal Note : I arrived onsite at 2:39 pm and did not observe a gas 

powered leaf blower in use at the time of my arrival.

12-27-2025 
02:02 PM

1034500

Deepwell Estates in 1300/1400 block, south of Ocotillo very loud illegal 
gas blower being used.

Hopefully the new year will get offenders out of the neighborhodd!  
Happy holidays

*** Manzanita Ave Leaf Blowers Jesse Internal Note : I arrived onsite at 2:44 pm and did not observe a gas 
powered leaf blower in use at the time of my arrival.

12-27-2025 
01:57 PM

1034499

Saturday 27. gas leaf blowers 1230 to 2pm. after 45 mi of continuous 
noise for me and my guests staying for the holidays I decided to find 

out which house. the one I found was 315 Ridgeview but could be 
more. I was impossible to get a good photo because of hedge but I 

have video with audio of this nuisance. as i mentioned before I have 
much better things to be doing with my time and guests visiting Palm 
Springs. they were not home and neither were immediate next door 

neighbors.  I’ve tried to report this in the past but same problem with 
hedge. I am happy to send the video that clearly has the leaf blower 

sound and not hedges.

315 Ridge Rd Leaf Blowers Jesse
Email to Reporter : Hi ***, although I did not observe a gas powered 

leaf blower at the time of my arrival, I will use the pictures you 
submitted to issue a notice to the owner. Thank you.

12-27-2025 
10:28 AM

1034498 Gas Blowers 1147 Los Robles Dr Leaf Blowers Jesse

Internal Note : Arrived onsite at 10:42 am. I did not observe gardeners 
or a gas powered leaf blower onsite at the time of my arrival. I spoke 

with RP onsite and advised that submitting future reports with 
pictures could helpful.

12-27-2025 
08:53 AM

1034497 car cleaning service with no license plates on via Escuela and Indian. 
reported earlier. still here.

186 E Via Escuela Code Compliance Jesse Internal Note : I arrived onsite at 9:13am. Mobile car wash was gone at 
the time of my arrival. RP did not leave follow up information. 

12-27-2025 
07:44 AM

1034495 car wash/cleaning services in the street. Van also has no license plates 
front or back.

186 E Via Escuela Code Compliance Jesse Internal Note : I arrived onsite at 9:13am. Mobile car wash was gone at 
the time of my arrival. RP did not leave follow up information.
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12-26-2025 
05:04 PM

1034492 Very large silver trailer parked in front of residence for more than 5 
months now. Time to get it out of here!

3085 E San Juan Rd Code Compliance Jesse
Internal Note : I arrived onsite at 9:38 am and spoke with the property 
owner, ***. He advised he would have the trailer moved by next week. 

I will conduct a re inspection to confirm.

12-26-2025 
04:17 PM

1034491 STR next door is blasting music***. 495 W Santa Elena Rd. Compliance 
officer can have access to my backyard. ***.

495 W Santa Elena Rd Vacation Rentals Robert

Internal Note : Received notification from the VR-Hotline at 4:17 PM. 
Arrived at 495 W. Santa Elena Rd. at approximately 4:37 PM. From the 

street in front of the property, a violation was observed. Citation 
number A8586 was issued for music heard beyond the property line. 
Followed up with the listed local contact, "Claudia Lunow", to notify 

them of the reported disturbance. The reporting party did not request 
a call back.

12-26-2025 
11:59 AM

1034484 gas blower being used 1554 S Calle Marcus Leaf Blowers Mitchell

Email to Reporter : Hi ***, thank you for the report. I arrived at the 
property shortly after the report was received and observed the 

reported violation occurring at the property located at 1524 S Calle 
Marcus. The landscaper was instructed to cease further use of the gas 

powered leaf blower and a notice of violation letter along with a 
citation will be sent to the property owner. ; Internal Note : Arrived in 
the area shortly after the report was received, observed a landscaper 
servicing the front yard of 1524 S Calle Marcus and not the reported 

address. As I parked, use of a gas powered leaf blower was observed. I 
contacted the landscaper to notify them of the report received and 

the observed violation. He immediately walked away dropping the gas 
powered leaf blower and picked up an electric leaf blower and 

continued service the yard refusing to engage with me any further. 
Will be following up with a notice of violation letter and citation sent 

to the property owner. 

12-26-2025 
11:41 AM

1034483
Overgrowth/vegetation spilling into gutters around a vacant lot on a 
corner.  Water cannot flow through gutters because of obstruction. 

Weed growth, roots & puddles causing damage to street
1990 N Volturno Rd Code Compliance Kristi

12-26-2025 
11:26 AM

1034482 excessive screaming and noise at property 2750 E Venetia Rd Vacation Rentals Jesse

Internal Note : Arrived to 2750 E Venetia Rd at 11:45 am. From the 
street in front of the property, no violation was observed. Followed up 

with the listed local contact, ***, to notify them of the reported 
disturbance. Reporting party did not leave follow up information.

12-26-2025 
10:51 AM

1034480 Noisy Gas Blowers 1293 Abrigo Rd Leaf Blowers Jesse Internal Note : I arrived onsite at 10:59 am, I did not observe any 
gardeners or gas leaf blower in use at the time of my arrival.

12-26-2025 
08:37 AM

1034478 gas 1142 E Granvia Valmonte Leaf Blowers Jesse Email to Reporter : I arrived onsite at 10:20 am. I did not observe 
gardeners or gas powered leaf blowers onsite at the time of my arrival.

12-25-2025 
02:37 PM

1034473
(Code Hotline received at 1:47 PM) Anonymous RP states there is 

construction occurring right now. He stated they were also working 
yesterday on the 24th. 

483 E Santiago Way Code Compliance Arwel
Internal Note : Arrived at 2:08 PM and advised single contractor to 

stop working as it is an observed holiday. He stated he will stop and 
just clean up prior to leaving.

12-24-2025 
12:35 PM

1034467 (Code Hotline received at 12:09 PM) RP, J***, states there is an alarm 
chirping at 302 E Racquet Club Rd, which is a VR. ***.

302 E Racquet Club Rd Vacation Rentals Arwel

Internal Note : Called Walt, 310 951 2686, with Stay Vacation Homes. 
Advised of alarm beeping sound. He states the property is vacant but 

will head there now to check.

Provided him my cell phone.; Internal Note : Received text from Walt 
advising it was the smoke alarm and battery has been replaced.

Called RP and advised it has been fixed. ***stated she cannot hear the 
alarm.

12-24-2025 
12:02 PM

1034466

(Code Hotline received at 11:18 AM) ***, ***, states an alarm in the 
rear of 315 East Desert Holly is on. He states he is a property manager 
of an adjacent property, and his tenants has been complaining due to 

non-stop alarm.

315 E Desert Holly Cir Vacation Rentals Arwel

Internal Note : (Not an active VR nuisance)
Called RP at 11:39 AM and advised him I will contact property owner 

or local contact to check on the home.; Internal Note : Called ***, ***, 
as local contact did not answer. I advised her of complaint.

She stated she did not have an alarm at the property, but she will 
contact her property manager to check. 

I provided her my contact number so she can call me back with an 
update.; Internal Note : Called RP and advised battery has been 

replaced.; Internal Note : Called RP and advised him of the workers at 
315 E Desert Holly. Advised him the owner advised the noise is coming 

from the rear of her property, which are the condos in the back.; 
Internal Note : Called RP at 12:07 AM advising him of my conversation 

with property owner. Advised him I will call him with an update.; 
Internal Note : *** called and stated the alarm sound is not coming 
from her property as she has workers there cutting concrete due to 

gas leak. She stated the noise is coming from the condos in the rear of 
her property.; Internal Note : Left VM with *** & *** advising it may 

be 302 E Racquet Club.

12-23-2025 
05:50 PM

1034463

The Citibank at corner of Sunrise and E Palm Canyon has an 
overflowing dumpster at their Sunrise entrance that is not maintained 
and it is not clear if it ever gets emptied.  It is a haven for rats, which 
have been seen in the vicinity. This is hot spot for homeless activity 

and dumpster diving also. There may also be an Edison electrical 
station buried behind, there is vegetation seen growing on the top of 
the dumpster or electrical infrastructure. Besides being unsightly it is 

filthy.

1655 E Palm Canyon Dr Debris Kristi

12-23-2025 
04:33 PM

1034462

**Via Code Hotline - VM** I’d like to file a code violation for an 
abandoned home at 424 N Monterey Rd, Palm Springs. Someone 

purchased it in March of 2022, and the house has just been a 
construction zone with no significant progress since. 

424 N Monterey Rd Code Compliance Arwel

Internal Note : Called and RP and advised him there is no violation and 
there is an active permit. Advised him there is time limitation to 

complete construction project.; Internal Note : Called RP and advised 
hi of active permit but stated I would inspect in case there is trash and 

debris in public view.; Internal Note : Inspect on 12/23/25 and 
property appears secure and relatively clean. It is a construction site 

and free of trash and debris.; Internal Note : Issued permit, REV-2024-
0395.

12-23-2025 
03:19 PM

1034461

**Via Code Email (And Code Hotline)** There are many mosquitoes 
nearby. The pool at 2917 N. Starr Road is full of used patio furniture, 
junk, and standing water, creating a breeding ground for mosquitoes.  
The smell of the dirty standing water is terrible. We can no longer be 

outside due to this problem.  Thank you for addressing this issue.

2917 N Starr Rd Code Compliance Jesse

Internal Note : I arrived onsite at 10:50 am. I could not get a vantage 
point to observe the violation. I emailed RP to request any evidence of 

the reported concern.; Internal Note : I spoke with the property 
owner, Luis. He stated he is in the process of draining and clearing the 

still water. I will re inspect next week to confirm progress.
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12-23-2025 
10:28 AM

1034458

The abandoned property across the street has been in a state of flux 
for many years now supposedly being developed.  At 11:04 pm last 

night 12-22-2025 several people were outside walking around and one 
of them crawled  through a hole cut into the construction fence of said 
property.  We asked them what they were doing and they eventually 
left in a van with light off.  I could not get a license plate number.  We 
contacted the police and they came out and searched the property.  
On 12-4-2025 we had solar lights stolen out of our parking area with 
the person seen on our Ring camera.  A police report was filed.  We 

suspected they were camping out on this abandoned property as we 
noticed the fence was cut.  

777 E Palm Canyon Dr Code Compliance Kristi
Email to Reporter : Thank you. Will contact the owners. I will also go 
out and see if there are any breaches in the fence. Also, they have 

cameras throughout the property.

12-23-2025 
10:01 AM

1034457

Property alongside Via Escuela at Albertsons is overgrown and the 
bushes are filled with trash. shouldn’t the property owner have to 

maintain this section too? there is a maintenance worker on site every 
day. please advise.

1485 E Via Escuela Code Compliance Kristi

12-23-2025 
09:13 AM

1034453

Rancheria Del Sol Apartments - on the side of the vacant lot - 
homeless are yelling and camping out in the area. Residents stated 
they have been there all weekend and are coming into our laundry 

rooms for shelter and water. 

321 S Calle El Segundo Homelessness Kristi

12-23-2025 
08:01 AM

1034451

**Via Code Email** I'm a tenant at*** N Camino Condor,  I've been 
having issues with my property management, Best Property, fixing key 

issues correctly such as leaks, electrical, mold potential and 
landscaping in a timely fashion. I'm not sure how to proceed. I feel like 

there's code violations and I'm being put in harms way or taken 
advantage of.

***  N Camino Condor Code Compliance Jason

Email to Reporter : Hello ***,

We received your reported concern regarding the above-mentioned 
property.  Please give me a call to discuss your concerns.  My contact 
information is below.  I sent an email to you on 12/23/25, and again 

this morning, 12/28/25.  If no response is received by tomorrow, 
12/29/25, I will close out this complaint.

Regards,

Jason Whittaker / Code Compliance Officer / 760-322-8349
; Internal Note : As of today, 12/23/25 @ 4:56 pm, I have not received 

a response from the RP.  ; Internal Note : Email sent to RP to discuss 
his concerns-no phone number provided by RP.

12-23-2025 
07:05 AM

1034450 disposal bin stored in public view consistently. commercial vehicles 
also stored in the driveway consistently. thank you

2550 Calico Ln Code Compliance Jose

Internal Note : I called the owner of the property and informed them 
of the reported concern. I educated them on proper trash container 

storage and they stated when they return home from the hospital in a 
couple of days they will begin properly storing their trash containers. 

JG3

12-22-2025 
04:51 PM

1034449
(Code Hotline received at 3:22 PM) RP states there is an abandoned 
dishwasher at 710 Desert Way and has been there for two weeks. 

Would it removed.
710 Desert Way Debris Arwel

Internal Note : property is a VR.; Internal Note : Property owner 
emailed and will have PSDS will have it removed. Property owner 

staying at property this week.; Internal Note : Sent email to property 
owner to have dishwasher removed.

12-22-2025 
02:32 PM

1034448

***VIA CODE VM 12/22/25 @1:33 PM-RP reporting "yet another 
blatant code violation of a gas leaf blower in use".  RP did not provide 

an address, just described the location of the violation as the corner of 
Palomino and Deepwell on the west side.  "Huge amounts of dust and 
debris blown onto neighboring properties."  Possible address of ***E 

Deepwell Rd.  Rp would like a call back.

*** E Deepwell Rd Leaf Blowers Mitchell

12-22-2025 
02:04 PM

1034447 gas 1037 Tamarisk Rd Leaf Blowers Jason
Email to Reporter : Thank you for your reported concern.  We will look 
into and address as appropriate.; Internal Note : Arrived at 2:40 pm.  

No landscapers were at the property, or surrounding area.  

12-22-2025 
12:47 PM

1034446
***VIA CODE VM 12/22/25 @11:34 AM-RP calling from 1777 E Arenas, 
wants to report that someone dumped metal bedframes and wood in 

the vacant lot across from his property.
1777 E Arenas Rd Code Compliance Arwel Internal Note :*** Phone:*** Email: ***; Internal Note : Opened code 

case and sent notice to property owner.

12-22-2025 
12:20 PM

1034444 we have not had any trash pick up at our condo complex.  It is called 
Casa de Oro in Little Tuscany.  All trash containers are overflowing.

325 W Mariscal Rd Debris Jason Internal Note : Arrived at approximately 2:50 pm, both dumpsters on 
Mariscal side were enclosed with no visible sign of overflowing trash.

12-22-2025 
11:01 AM

1034442 noise and air pollution from idling delivery truck. stationary for nearly 
30 minutes at Windsor Court

S Sunrise Way & E Arenas Rd Other Arwel Internal Note : Called RP and advised him delivery truck is delivering 
refrigerated food which requires truck to be on to for food safety,

12-22-2025 
10:49 AM

1034441 gas leaf blower in use 335 s via las palmas 10:43 am Monday 12-22-25 3500 Mountain Gate Leaf Blowers Jason Internal Note : I arrived to the area at 11:07 am, no landscapers 
present, photos do not show a gas blower in use.  

12-22-2025 
10:48 AM

1034440 466 n via las palmas — gas leaf  blower  in use 10:45 am 466 N Vía Las Palmas Leaf Blowers Jason
Internal Note : I arrived to the area at 11:07 am, no landscapers were 

at the property.  I will use the photos provided to send a courtesy 
notice to the property owner.

12-22-2025 
10:15 AM

1034439

Today Spacecraft construction has a large cement truck and several 
construction vehicles blocking traffic while working on the 

construction project site at the corner of Junipero Ave and Carbrillo 
Road. The work is very loud and polluting the air with fumes that I can 
smell at my home. Since Spacecraft never notifies the neighborhood of 
major work they are doing could you please let us know how long we 

will be dealing with these disruptions? Thank you

2724 N Junipero Ave Code Compliance Jason

Email to Reporter : Thank you for your message.

For traffic blocking issues, please contact the Palm Springs Police 
Department non-emergency dispatch at 760-327-1441, as they handle 

traffic enforcement on public streets.

With regard to the construction activity, contractors are not required 
to notify neighboring properties when performing permitted work. At 

this time, there is no violation as long as the contractor is operating 
within the City’s specified construction hours and in compliance with 

applicable regulations.

12-22-2025 
09:46 AM

1034438 fire hazard. you can’t get a fire truck in there is a fire.  *** Williams 
road

*** Williams Rd Code Compliance Arwel Internal Note : Referred to Fire and not returned to Code.; Internal 
Note : Submitted to Taylor Teeple to determine if this is a fine matter.

12-22-2025 
08:00 AM

1034437

trailers and commercial trucks stored in the front yard and on the 
street consistently. this is a chronic location at this property. he runs a 

commercial business out of his house in a strictly residential 
neighborhood. thank you

2125 E Francis Dr Code Compliance Jose
Internal Note : Arrived on site at 5:07 PM but did not observe a 

commercial business or vehicles on site. Photos of the property were 
captured. No violation found. JG3

12-22-2025 
06:59 AM

1034433

This house was vacant for a long time and now there are people there 
constantly and doing construction work.  We checked the city website 

and there isn’t any permits that would could find. Additionally-the 
yard is an eyesore to us neighbors.  Please check out.

2201 N Farrell Dr Code Compliance Jose
Internal Note : I arrived on site at 4:53 PM but did not observe any 

evidence of construction or new additions. Property is in good 
condition and photos were taken. JG3
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