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01-04-2026 
10:12 PM

1034610 Photos of my bathroom manager refuses to acknowledge the existing 
water damage and mold 

1488 Ramon Rd Code Compliance

Internal Note : 1488 Ramon Rd, Palm Springs, CA 92264
(760) 323-4826; Internal Note : Inspected with Officer Whittaker, 

Maria and property maintenance person. There was no mold in the 
bathroom. The bathroom wall behind the toilet needed to repaired 
due to dry wall damage. The was also a hole on the wall across the 

toilet which the tenant claimed was moist and has mold. There was no 
mold and dry. The bathroom ventilation was not operable. The 

caulking on the tub needed to ne redone. Overall, bathroom appeared 
to be not properly cleaned.

Requested Maria to post a 24-hour notice to have dry wall, caulking 
and ventilation fan repaired. Tenant was not happy as we could not 

see mold.; Internal Note : Sep appointment at 9:00 AM.; Internal Note 
: Spoke to property manager, Maria. She provided background on 

bathroom concern and tenant is being evicted.

01-04-2026 
07:29 PM

1034608 35 E Waverly Dr Homelessness

01-04-2026 
02:39 PM

1034606 Total lack of maintenance year after year. 2770 E San Juan Rd Code Compliance

Email to Reporter : Thank you for notifying us about this poerty. I will 
be closing out the work order and opening a code case. Should you 

have any further questions, I have included the case number. Please 
allow the allotted time for us to handle this poerty.  MV-0126-0001; 
Internal Note : Closing out the work order and opening a code case.  

MV-0126-0001

01-04-2026 
11:35 AM

1034605
water has been flowing in the gutter in front of St Theresa church on 

Ramon all morning (Sunday Jan 4). Looks like it’s. coming from area of 
office buildings to West of church.

2800 Ramon Rd Water Watchdog Internal Note : At 340 Farrell Drive any rear parking lot. Submitted to 
DWA as it is a landscape valve omitting large amount of water.

01-04-2026 
10:43 AM

1034604 (Code Hotline received at 10:29 AM) RP, anonymous, states there is 
construction work being performed at 165 W Santa Clara.

165 W Santa Clara Way Code Compliance Internal Note : Arrived at 10:54 AM and advised electricians to stop 
work due to Sunday restriction.

01-03-2026 
03:07 PM

1034597
Residents at 1043 E La Jolla are draining dirty, chlorinated pool water 
directly onto street. Water is flooding Twin Palms neighborhood and 

draining 4+ blocks out to Palm Canyon. Water smells of chlorine. 
1043 E La Jolla Rd Water Watchdog

Internal Note : I arrived onsite at 3:25 pm and made contact with the 
tenant,***. I advised that pool drain permits are required. She seized 

all pool draining and stated draining will not continue until proper 
permits are obtained on monday.

01-03-2026 
01:39 PM

1034596 gas blower be used 1524 S Calle Marcus Leaf Blowers

Email to Reporter : Arrived at the reported property at 1:55 PM for a 
reported concern of gas powered leaf blowers in use. Upon arrival, 

there was no violation observed. I did make contact with a gardener 
and educated him on the ordinance of gas powered leaf blowers in the 

city of Palm Springs. I did observe him with a electric leaf blower in 
hand and he stated that he was using a lawnmower and hedge 

trimmer.

01-03-2026 
12:46 PM

1034595 gas leaf blowers again. Saturday around noon. after hearing them for 
over an hour i decided to go see if i could get a pic.

400 Ridge Rd Leaf Blowers

Email to Reporter : Hello, I arrived onsite at 1pm and observed gas 
powered leaf blowers in use at the property. I spoke with the 

gardeners and advised them to only use electric leaf blowers moving 
forward. I will be sending the property owner a notice of violation.

01-02-2026 
01:43 PM

1034588 gas blower being used 1647 S Calle Marcus Leaf Blowers

Email to Reporter : Thank you for your submission, I arrived onsite and 
did not observe a gas powered leaf blower in use. I will keep patrolling 

the neighborhood for potential violations.; Internal Note : I arrived 
onsite at 2:13pm and did not observe gas powered leaf blowers in use.

01-02-2026 
01:18 PM

1034587
1300 block, what a way to start the new year...still using illegal 

equipment.  He's trying to pretend he is not using a gas blower!  Come 
check it out!

1380 E Mesquite Ave Leaf Blowers Internal Note : I arrived onsite at 1:34 pm and did not observe gas 
powered leaf blowers in use.

01-02-2026 
01:10 PM

1034586
Fuse boxes at 3589 McCarthy Rd Palm Springs CA 92262 are not 

secured with a lock. Allowing ANYONE to access the fuses to various 
buildings.

3589 McCarthy Rd Code Compliance

Email to Reporter : Hi ***, thank you for the report. Fuse boxes are 
not required to be secured with a lock. If you have concerns about 

individuals tampering with the electrical boxes at the navigation 
center, please report them directly to the appropriate on-site 

Martha's Village staff.

01-02-2026 
11:24 AM

1034584 trash can debris at vacation rental 2310 W Acacia Rd Debris

Internal Note : I arrived onsite at 11:46am, I observed debris and trash 
containers stored in public view. I made contact with the local 

contact, Herberth. He advised he was on his way to clear the debris 
and trash containers. I will re inspect later today to confirm.; Internal 
Note : I conducted a re inspection at 2:01 pm. Trash containers have 

been stored out of public view and debris has been cleared. No 
violation observed.

01-02-2026 
09:35 AM

1034582 I guess the Blowers now 1077 W Capistrano Ct Leaf Blowers

Internal Note : I arrived on site at 9:51 AM and observed a gas 
powered leaf blower in use. I notified the gardeners on the ordinance 
and advise them to use an electric power leaf blower moving forward. 

I will be sending the property owner a notice of violation.

01-02-2026 
07:34 AM

1034578

3589 McCarthy Rd Palm Springs, CA 92262 still has dog feces located 
through out the property that has not been placed in the dog poop 

trash can. I have previously complained about this issue and it has not 
been resolved(see previously submitted pictures)

3589 McCarthy Rd Code Compliance Reporter Note : Also... Dog feces are in front of the transitional 
housing facility... In the gravel in front of the building.

01-02-2026 
05:14 AM

1034576 Ceiling insulation is beginning to collapse at Transitional Housing in N. 
Palm Springs:3589 McCarthy Rd building #1, Palm Springs, CA 92262

3589 McCarthy Rd Code Compliance Reporter Note : Problem has not been fixed

01-01-2026 
03:25 PM

1034572 (Code Hotline received at 2:26 PM) RP, ***, states there is a water at 
unit above her. No address provided.

425 N Civic Dr Code Compliance

Internal Note : Called RP and she stated the plumber stated the leak 
was from the tub upstairs and will have it repaired.

I advised her to contact us should she have any further assistance. She 
appreciated the assistance and call. ; Internal Note : Last name is not 

***.; Internal Note : RP states the unit, Unit ***, shower is leaking 
into her unit. The HOA maintenance person recommended to shut off 

the water to Unit ***. She stated the tenant is very unhappy.

She stated owner of *** is sending a plumber tomorrow to make 
determination. Provided Yolanda my contact information so we can 

talk on Sunday when I work again. 

RP address is***.



Created 
Date

WO Number Description Address Category NotesHistory

12-31-2025 
11:30 AM

1034568

** Via Code Hotline - Answered Call **. RP calling regarding units 505 
and 506. Involves HVAC unit which was impaired due to non-compliant 

parts and a blockage in piping. HOA non responsive to do mold 
mitigation though HVAC vendor advised that it should be done. Please 

contact RP ***. *** may have also submitted electronically via 
website as well. 

3155 Ramon Rd Code Compliance

Internal Note : Called property owner of unit ***. He states he had 
Desert Air inspect his HVAC turn off his unit due to drainage leak 

which he has been accused of causing water damage and mold to 
downstairs unit, 505. He states Desert Air states the drain in the 
common area of the building has a blockage and it's causing the 

damage.

I advised RP this would be a civil matter between him, the owner at 
505 and the HOA. Advised him he can refer to State of CA HOA 

regulations to assist with his dispute. He stated that is too much and 
that the City should have the ability to assist him.

He insisted his property to be inspect due to HVAC which is not 
working due to Desert Air recommendation to not turn it on until 

drain is repaired. I advised I can inspect but if there is a violation due 
to inoperative HVAC, the case would be on him

He was not happy but cancelled the inspection request.

12-31-2025 
11:20 AM

1034567 water leaking out of street on intersection of Palo Fierro and Roca 
Across from 630 Palo Fierro

667 S Calle Palo Fierro Water Watchdog Email to Reporter : Thank you for your reported concern.  We have 
forwarded this information to Desert Water Agency (DWA).  

12-31-2025 
10:35 AM

1034566 garbage in front of house for months. never taken to curb. 1481 E San 
Jacinto Way

1481 E San Jacinto Way Code Compliance

Email to Reporter : Hi Tim, thank you for the report. This issue has 
been previously reported, and our team recently opened a code case 
in pursuit of correction, with notice having already been sent to the 
property owner. If the property owner fails to resolve the identified 
violations voluntarily within the outlined compliance timeline, our 

team will pursue the progressive steps outlined in the administrative 
enforcement process until the violations are corrected. ; Email to 

Technician : Code Officer Fontes has an active case regarding this (PM-
1225-0312)

12-31-2025 
10:11 AM

1034565 gas blower being used 1630 S Calle Rolph Leaf Blowers
Email to Reporter : Arrived at 10:29am. Gas blower was not in use. 
Talked to the landscaper and advised him that the owner would be 

cited if they are found using a gas leaf blower. 
12-31-2025 
10:09 AM

1034564 Noisy Gas Blowers right now 1143 N Rose Ave Leaf Blowers Internal Note : Arrived at 10:28 am.  Landscaper was using a battery 
operated blower.

12-31-2025 
09:39 AM

1034563

good morning. It is not even 10 AM, and the guests at the vacation 
rental near us are talking loudly in the backyard. Isn’t there an 

ordinance stating the time that they are allowed to start making 
noise? This is too much, it is never ending.

2750 E Venetia Rd Vacation Rentals

Internal Note : A Similar reported concern for noise was received 
yesterday afternoon that was investigated by the code team and the 

property was found to be owner occupied and not currently operating 
as a vacation rental. RP did not provide their contact information to be 

able to follow up with them. What has been suggested here is not a 
violation of the noise ordinance. 

12-31-2025 
09:23 AM

1034561 628 Desert Way. gardeners using gas blowers. 628 Desert Way Leaf Blowers
Email to Reporter : Upon arrival, landscaper was using an electric 

blower. I did remind them about strict ban and next complaint may 
lead to a citation to the property owner.

12-31-2025 
08:48 AM

1034559 reported previously, this inoperable vehicle stored in the front yard 
and also stored off of a non-porous pad. thank you

3100 N Sunnyview Dr Code Compliance

Email to Reporter : Thank you for bringing this to our attention. I have 
been assigned this property and will add information as I receive it. I 

will view the property and take the appropriate action. ; Email to 
Reporter : Viewed property, not in violation ; Internal Note : Not in 

public view. 
12-31-2025 
08:47 AM

1034558 Dead tree in front of business near corner. The tree is very dead and 
has been for a long time. thank you.

6550 N Indian Canyon Dr Code Compliance

12-31-2025 
08:41 AM

1034557 2731 Cerritos is a chronic disposal bins stored in public view. Thank 
you

2731 N Cerritos Rd Code Compliance

Email to Reporter : Closing this work order as a case has been 
assigned, allowing time for property owners to comply. ZV-1225-0114 

Trash Cans.; Email to Reporter : Thank you for bringing this to our 
attention. I have been assigned this property and will add information 
as I receive it. I will view the property and take the appropriate action. 

; Internal Note : Closing this work order as a case has been assigned, 
allowing time for property owners to comply. ZV-1225-0114 Trash 

Cans. 

12-31-2025 
08:33 AM

1034556 water just started pouring out along the Araby Wash at South Barona. 
Just alerting you in case this is not intentional

2253 Marabella Ln Water Watchdog

12-31-2025 
08:13 AM

1034555

The gardeners use 2 gas leaf blowers on Weds. between 7:45 am and 
8:30 am. The company is Diaz Gardening & Tree Service 760-567-3868. 

I asked (politely) for 2 weeks for them to stop using the gas leaf 
blowers, which they ignore. 

249 N Cerritos Dr Leaf Blowers Email to Reporter : Thank. Upon arrival, the landscaper was not using 
gasoline powered leaf blower.

12-31-2025 
07:12 AM

1034554

**Via Code Hotline - VM (12/30 @7:38p)** Palm Springs Surf Club has 
an event with a live band right now that started about an hour ago. 

It's crazy loud with professional-grade sound equipment. It's 
monitoring over 60dB from our house, and I have a neighbor who lives 

further away from me who has been messaging me saying that they 
can hear it as well. It's pretty loud for here, I would appreciate it if 

someone could go check it out. 

1500 S Gene Autry Trail bldg e Code Compliance

Internal Note : There were no Code Officers available to respond at 
the time the report was received; no officers are regularly scheduled 
on Tuesday nights beyond 6:30 p.m. We will be following up with the 
business to request and review their self-documented noise readings. 

12-30-2025 
06:46 PM

1034552

Surf Club just started up at 6:30pm.    fireworks kicked it off  and a live 
band playing  reggae music.  it’s  audible over traffic.      this is NOT a 
new years celebration- just a regular Tuesday night when they have 

again ruined our peace.  The wave machine is also running after hours 
and seems to be a private event.   it’s IMPOSSIBLE this is within 

tolerance

1500 S Gene Autry Trail Code Compliance

Internal Note : There were no Code Officers available to respond at 
the time the report was received; no officers are regularly scheduled 
on Tuesday nights beyond 6:30 p.m. We will be following up with the 
business to request and review their self-documented noise readings. 
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12-30-2025 
05:57 PM

1034551

This complex has incorporated the sidewalk into their parking lot. The 
lines of the parking stalls curly impinge on the area that is sidewalk 

both north and south of this building building. Throughout the entire 
building, the sidewalk is reduced by about 30%, where is in some 

sections, the parking lot lines extend almost all the way to the curb. 
One of the residents of the complex told me that the entire area 
between the building and the curb is their parking lot and private 
property, and we need to walk into the streets to get past their 

complex.
I'm not sure if this is true, or if it was done with city permission, but I 
am guessing they added the lines after inspection was completed. I 

don't think it's a good idea, if the city did approve this, for the city to 
be giving away sidewalks for parking lot use on private property.

2290 S Palm Canyon Dr Code Compliance

12-30-2025 
03:26 PM

1034550 1300 block horrible noisy gas blower just started.  come quickly 1380 E Mesquite Ave Leaf Blowers Internal Note : Unable to inspect due to mold inspection at 2260A 
between 3:30 PM and 4:15 PM.

12-30-2025 
02:24 PM

1034547
** Via Code Hotline - Answered Call ** Active Leaf Blower situation at 

2350 S Araby. Just started. RP states they will go to a neighboring 
property afterwards.

2350 S Araby Dr Leaf Blowers Internal Note : No GLB in use. Gave the Gardner a brochure and 
advised that the owner would receive the citation if caught.

12-30-2025 
02:06 PM

1034546
Once again, excessive noise with a new group of screaming kids.  Can 

someone please take care of this? My husband is ready to go over 
there himself since no one ever says anything to these GUESTS.

2750 E Venetia Rd Vacation Rentals Internal Note : No violation upon inspection.

12-30-2025 
12:39 PM

1034543 Fallen tree is in sidewalk. Has been there a few days now. 401s El Cielo Rd Debris

Email to Reporter : Spoke to Marlen, Desert Management, and 
requested for service because of fallen tree at HOA. sidewalk between 

Baristo and front gate.; Internal Note : 42635 Melanie Place
Suite 103

Palm Desert, CA 92211
Contact

P: 760.346.1161

12-30-2025 
12:33 PM

1034542
Thank you so much. As soon as you drove away, the gardener pulled 

out his battery blower and finish the job. Thank you for responding so 
fast.

1020 Apache Rd Leaf Blowers

12-30-2025 
12:31 PM

1034541 parking on a curb at La Plaza in downtown Palm springs 139 S Palm Canyon Dr Other

12-30-2025 
11:59 AM

1034540 Homeless camp down in the wash at the end of Toledo 1680 Murray Canyon Dr Homelessness Email to Reporter : Camp has been removed.

12-30-2025 
11:58 AM

1034539

**Via Phone to Mitch - FWD From **** I live in ***. I have a leak in 
my unit that I originally reported to my property manager on 12/2. 

They had sent out a plumbing company on 12/5 but couldn't identify 
the source. This leak has persisted and recently got worse to the point 
that the wall was opened up to reveal the source of the leak as well as 
the presence of black mold, which also caused damage to some of my 

furniture and children's personal belongings. 

2260 N Indian Canyon Dr Code Compliance

Internal Note : Conducted an inspection of the condominium unit on 
December 30, 2025, at 3:30 PM with Officer Bermudo, the tenant/RP, 
and property owner Lance McKinlay via FaceTime. No visible mold was 

observed during the inspection. The RP stated that the initial 
plumbing company (DVS) reportedly observed possible mold after 

removing a portion of the downstairs bedroom ceiling; however, no 
material was retained.

Mr. McKinlay advised that the water valve identified as the source of 
the leak could be replaced as soon as possible; however, the RP 

requested to be present and limited availability to December 31, 2025, 
between 5:00 PM and 8:00 PM. Mr. McKinlay later advised that the 

plumber is unavailable until January 2, 2026. I advised him to 
coordinate with his property manager and post a 24-hour notice to 

enter, as the RP’s limited availability may delay repairs and risk further 
damage.

Mr. McKinlay stated he is in the process of hiring Rapid Dry and will 
retain a mold specialist once the leak is repaired, if necessary. No code 

case will be opened at this time, as the property owner is taking 
appropriate corrective action. The RP was advised to cooperate and 
provide reasonable access for repairs. Follow-up will occur upon my 
return on January 5, 2026.; Internal Note : Hi ***, Can you help with 
this one? Sounds like the tenant has been engaged with the property 

owner directly in the last few days and they've been working to 
coordinate getting plumbers and mold remediation out there to fix 
the leak and treat the damaged area. Owners Contact info - Lance: 

949-572-0881  Deanna: 714-330-3889  RP is currently in a hotel  has 

12-30-2025 
11:43 AM

1034538 gardeners is using Gas Blower 1020 Apache Rd Leaf Blowers
Email to Reporter : Thank you.

Code compliance case opened and citation issued to property owner.

12-30-2025 
11:41 AM

1034537
RECENT GAS BLOWER VIOLATIONS witnessed in Deepwell 

neighborhood:        12/22/25 @ 960 Deepwell @ 1:30 pm.  12/29/25 
@ 1056 Manzanita @ 12:10.    12/30/25 @ 3 Palomino Road @ 10:43

2 Palomino Rd Leaf Blowers Email to Reporter : Went by 3 times. Drove through all locations and 
no Gas Blowers were in use.

12-30-2025 
11:07 AM

1034535 **Via Code Hotline - VM(10:47a)** Gas blowers, they've been cited 
before. Just seem to do it anyway. I'd like a call back please.

3 Palomino Rd Leaf Blowers Internal Note : Arrived at 11:21am. No gas blower in use.

12-30-2025 
06:06 AM

1034531

We see several guys coming and going from the desert area east of 
the retention pond that's at Vista Chino and Cerritos. They leave early 

in the morning so we know at least some of them are sleeping out 
there. Is that okay? Could someone check on them? On our daily walks 

it looks like they've made a mess out there.

 Palm Springs, CA, USA Homelessness Internal Note : Camps have been cleared.

12-29-2025 
10:48 PM

1034530

This swingers hotel has been doing remodeling without permits since 
at least July 2025.  There is also weeds all over the outside of the 

building in the parking lot areas.  It looks like a rundown homeless 
shelters and not a place to get our freak on.

526 S Warm Sands Dr Code Compliance

Internal Note : Active MAA with the Planning Department.; Internal 
Note : Code case opened and notice sent to property owner.; Internal 

Note : No active permits but the business license was renewed on 
08/25.

12-29-2025 
12:11 PM

1034528 This SUV has been parked like this jacked up for over a week now with 
old tire in front of it and also another in front of the dumpster. 

745 E San Lorenzo Rd Unit #5 Code Compliance
Email to Reporter : Thank you.

Code case opened and notice sent to property owner.
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12-29-2025 
08:45 AM

1034522

As I just stated in my email, now the next door neighbors’ landscapers 
are using gas blowers at 1166 N Vista Vespero. I have reported these 

issues numerous times with no resolution whatsoever. Is there 
something else I should be doing? Calling the police? The mayor’s 

office? Any complaints through this app result in no action and it is not 
acceptable that these landscapers are able to violate the law weekly 

and the city allows it to continue. We asked these landscapers to stop 
using gas blowers and the sarcastically said “God bless you.”

1166 N Vista Vespero Leaf Blowers

Email to Reporter : Hello ***, thank you for your submission.  I sent a 
separate email to you regarding this.  ; Internal Note : Arrived at 9:13 

am, landscapers were present; no gas leaf blower was being used.  
Made contact with the landscapers and informed them of the 

complaint and asked that they refrain from using a gas leaf blower if 
they were using one previously.  Sent a follow-up email to the RP via 

Outlook.

12-29-2025 
08:31 AM

1034521 trash and recycling has not been picked up in 2 weeks.   trash laying all 
over the dumpster area.    366 w mariscal road, 92262

366 W Mariscal Rd Debris

Internal Note : Arrived at 9:15 am.  Trash has been removed. ; Internal 
Note : I observed the trash at this property yesterday, 12/28, while 

conducting proactive patrol of the neighborhood.  I sent a text 
message with photos to the property manager, Dan, on 12/28 @ 9:13 
am.  I will follow up with him by phone this afternoon.; Internal Note : 
I spoke with both Dan Gibbons, property maintenance supervisor, and 

James Gonzalez, property owner, yesterday afternoon, and they are 
working to arrange for the trash to be picked up.  I will reinspect this 

morning.  

12-29-2025 
02:02 AM

1034520

Recently moved into 962 E Parocela Pl #2. Woke up to a rat gnawing 
on my hand. I have leukemia. I am 65. The place is infested. Rat hair 
hanging from air vents. Feces everywhere. And now Ive been bitten. 
Landlord is now INSISTING I move in with him in his 2 bedroom while 
he renovates apartment. He insisted i go to a $300 a night hotel for 3 

nights because he has a visitor. Now I've elected to stay for a week 
($2000) and he refuses to communicate back with me after 

demanding 2 months security ($4,500) all of January rent and $800 for 
decemeber since i moved in on the 22. The rats have left feces in all 

my food. I also have NO HOT WATER and have not had hot water since 
moving in. I am now THOUSANDS of dollars in debt and Ive only been 
there since 12/22/25. And I am homeless now, living in a $300 a night 
hotel in palm springs because it's Christmas, New Years and nothing 
was available cheaper. Im mostly concerned about the rat bite and 

exposure to hantavirus. But also i have no place to shower with no hot 
water, no place to sleep because the rat was in my bed, no place to 

make food because the stove was filled with rat feces. Please help me. 
Gabriel Zenone 585-416-8441

962 E Camino Parocela Code Compliance

Internal Note : Code case opened and notice sent to property owner.; 
Internal Note : Inspected property with Officer Whittaker. Property 
owner did not enter unit but had the wife of a friend enter with us. 

There were three droppings in the kitchen and dust on the ventilation 
in the living room. Photos take. The property appears to be 

maintained, and property owner provided proof of pest control, which 
inspect and treat five time per month.

Advised RP I would open a code case for property maintenance to 
have dropping cleaned and dust removed from vent. He stated he just 
wanted out of the lease and stated he did not need to be lectured and 

started to use profanity. I requested he stop using profanity upon 
which he stated "there is the door". Officer Whittaker and I left. The 

wide of the friend stayed with the RP. 

Will opening code case for property maintenance and supplement 
with copy of lease, pest control report and photos.; Internal Note : 

Made contact with RP and owner and will inspect at 10 AM.
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