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01-11-2026 
04:33 PM

1034708
***VIA CODE VM 1/11/26 @ 3:26 PM*** Rp calling to report a loud 

pool pump coming from a neighboring residence, and has been 
running for the past two days.  "Sounds like metal on metal".

1536 Lorena Way Code Compliance

Internal Note : I arrived onsite at 4:59 pm. The pool pump has been 
shutoff. I called RP and advised of my findings. No violation observed.; 
Internal Note : I contacted the property owner of ***, who stated that 
he would turn the pump off remotely via his mobile application, as he 
resides out of the area. I then contacted the reporting party (RP), who 

advised that the noise was still ongoing. The RP resides at ***.

Officer Grijalva will be responding to the location to determine 
whether the noise is originating from 1536 Lorena or another nearby 

address.

01-11-2026 
02:11 PM

1034707
Homeless man sleeping and camping out and doing drugs on the 

empty lot off of W Belardo & W Ramon.  He has been there for days.  
300 Big Canyon Dr N Homelessness

01-11-2026 
10:58 AM

1034706 Loud music being played outdoors at this vacation property. 2750 E Venetia Rd Vacation Rentals

Internal Note : I arrived onsite at 11:12 am. From the street in front of 
the property, no violation for music heard beyond the property line 
was observed. I contacted the local contact, Claudia, to advise her to 
contact her guests to remind them of the ordinance for short term 

rentals. Reporting party did not leave follow up information.

01-11-2026 
08:23 AM

1034705
Large silver Arstream camping RV always stored in driveway. 

unpermitted. Thank you
2100 N Vía Miraleste Code Compliance

01-11-2026 
08:22 AM

1034704
a camping trailer set up in the driveway and stored there for several 

days hooked up to water and electrical. Thank you
2333 N Vía Miraleste Code Compliance

01-10-2026 
03:24 PM

1034699 VIA CODE VM** Noisy pool generator at 2267 N Janis Dr 2267 N Janis Dr Code Compliance

Internal Note : I made contact with the local contact, Tim. I advised him 
of the reported concern and he relayed he would be sending their pool 

technician over right away.; Internal Note : Tim called back to advise 
their pool technician has shut off the pool pump until the repairs are 

complete. I contacted RP to advise of my findings.

01-10-2026 
02:22 PM

1034698

****** RECEIVED VIA PSPD DISPATCH REFERRAL ON 1/10/26 @ 2:12 
PM ******

"A citizen reported that a truck is parked at 1717 E Vista Chino, near 
the O'Reillys, selling "bad meat & steaks" out of the truck."

1717 E Vista Chino Other

Internal Note : Officer Guerrero and I arrived on site at 2:34 PM. I 
made contact with the on-site manager, Abigail. She provided a 

business license receipt. However, the status of the business license 
was still in review and not approved / active. She was advised to seize 
operations until the proper permits and licenses were approved. They 
complied and seized all sales.; Internal Note : Vendor cleared the area 

and vacated at 4:00 pm. No violation observed.

01-10-2026 
02:19 PM

1034697

CV Link added guardrail posts on the Wash Sunrise bridge and they are 
blocking the flow of water. Either every 2nd post must be removed to 

allow branches to flow past or the have to clear the branches on a very 
regular basis. 

1657 S Riverside Dr Other

01-10-2026 
09:06 AM

1034695
Via Code VM** RP would like to file a complaint of property located at 

2425 Cahuilla hills dr. for starting construction at 7:30 am.
2425 Cahuilla Hills Dr Code Compliance

Internal Note : I arrived onsite at 9:47 am and spoke with the 
contractor at the job site. He advised that he is aware of the Palm 

Springs construction hours and assured he did not commence work 
until 8am. I reminded him of the hours and no work on Sunday.

01-09-2026 
10:47 AM

1034683

multiple homes using gas blowers between deepwell road and ocotillo.  
also blowing loudly on sagebrush and paso marcia.  Can this ever be 
completely stopped.  we all are hopeful this will happen after 8 years 

of banning the gas equipment, even state wide.   bummer

1010 Manzanita Ave Leaf Blowers Internal Note : Patrol area, GOA UTL

01-09-2026 
10:32 AM

1034682
Major renovation ongoing after purchase of property late December 
2025.  Doubt that Building Permits have been pulled due to timing. 

Please inspect and take appropriate action if warranted. 
1491 Sunflower Cir N Code Compliance

Internal Note : BT
BLDSIMP-2025-1012 • Building Simple Permit • Building Temp2

Location
1491 N SUNFLOWER CIR N

PALM SPRINGS, CA 92262  ; Internal Note :***

2022-1315-105867 • Building (Residential)

Last Completed Action:1268 days ago
FINAL (Inspection)

Scheduled For:07/21/2022
Assigned To: Lambermont

Status: Passed
Completed On:07/21/2022
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01-09-2026 
09:49 AM

1034681

** VIA CODE VMAIL**
There is construction on the corner of Miraleste Ct and E Via Miraleste, 
5 huge trash bins that have never been brought to the curb for weeks, 

and trash is blowing all over our yards. Hopefully, something can be 
done about this. 

538 E Miraleste Ct Code Compliance

Internal Note : I viewed the properties located at 538 and 550 
Miraleste Court. The owner of 538 is out of state and informed me that 

he has a property manager. He will contact the manager and also 
discuss any possible missed pickups with PSDS. I asked the owner of 

538 to check his security cameras to verify if the trash cans in question 
belong to his property and not the neighbors'.

I also attempted to contact the owner of 550 Miraleste Court because 
the images I submitted suggest that the trash cans in the photos may 

belong to that property rather than 538. I am currently waiting for 
further information. No contact with the owner off 550 as his voicemail 

box was full.  

01-09-2026 
09:43 AM

1034680
**VIA CODE VMAIL**

Trailer parked in the front yard of this house, can you send someone 
out to remove it?

2070 N Whitewater Club Dr Code Compliance Internal Note : Spoke to the property owner for removal. ***

01-09-2026 
09:10 AM

1034679 gasoline leaf blower 1441 S Sunrise Way Leaf Blowers

Email to Reporter : I arrived onsite at 9:37 am and did not observe a 
gas leaf blower at the property at the time of my arrival. However, I 

will use the image you submitted to send the property owner a notice. 
Thank you.

01-08-2026 
04:05 PM

1034676

**Via Code Hotline - VM** There's a couple cars out here that aren't 
working, a couple of trailers. There's also a bunch of trash coming from 

the side of the property all the way out to the front. I would like 
someone to come out and determine if these things are a violation. 

536 Calle Abronia S Code Compliance
Internal Note : Code case opened, MV-0126-0002, for multiple 

violations.; Internal Note : Left VM advising RP that a code case has 
been opened.

01-08-2026 
11:25 AM

1034673 deepwell estates near ocotillo going loud and long with a gas blower 1150 E Palm Canyon Dr Leaf Blowers
Internal Note : I arrived at the Deepwell Estates at 11:45am. I did not 
observe any gas powered leaf blowers in the area at the time of my 

arrival.

01-08-2026 
10:29 AM

1034672
** Via Code Hotline - Answered Call **. Septic tank being installed at 

neighbor's property. RP concerned that distance from installation spot 
too close in allowed proximity to adjoining property.

2429 Cahuilla Hills Dr Code Compliance

Internal Note : Followed up with the RP, the referenced septic tank 
installation was reviewed and approved as BLDR-2026-0014 in the 

location that the RP referenced. RP is concerned about how they are 
digging into the mountain to remove and replace the tank, as it is on a 
hillside and very near her property, and would like someone to come 

out and take a look. Referred to the Engineering department to review 
and investigate as applicable.  

01-08-2026 
10:22 AM

1034671
** Via Code Hotline - Answered Call **. Situation is at Horizon Mobile 

Home Park. Repair under way but sewer line compromised by 
contractors. Currently hosing down sewage into street.

175 Vega Code Compliance

01-08-2026 
10:19 AM

1034670

**Via Code Email** I am writing once again regarding the continued 
use of a gas-powered leaf blower by a landscaping crew servicing the 
property at 555 Glen Circle. This is now the third time I have reported 
this violation. I first contacted Code Compliance on October 30, 2025. 
Despite repeated requests to the landscaping crew to stop, the gas-

powered leaf blower continues to be used. I respectfully request that 
this matter be addressed and enforced without further delay. Thank 

you.

555 E Glen Cir S Leaf Blowers
Email to Reporter : Arrived and no landscapers were present. Drove 

around the neighborhood for other landscapers.

01-08-2026 
08:42 AM

1034668
**Via Phone to Mitch- FWD from BLDG** I believe the Mobile gas 

station on Ramon Road has an expired business license and I would 
like someone to look into this. 

3600 Ramon Rd Code Compliance

Internal Note : Spoke to Miguel, manager, and advised him to renew 
both Mobile and Krispy Krunchy Chicken business license.

Will revisit business on 01/15/26.

01-08-2026 
07:53 AM

1034667 very dead palm tree at the south east corner of Lowe's. Thank you 5001 Ramon Rd Code Compliance
Email to Reporter : Thank you. Contacted Lowes and they are working 

on it.
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01-08-2026 
05:38 AM

1034665

I'm still having electrical issues here at Martha's Village and Kitchen 
3589 McCarthy Rd J240 Palm Springs CA 92262. My bathroom light/box-
fan doesn't work... My guess is another tenant is using more electrical 
devices than allowed(2) vis an extension cord(not allowed?). I would 
suggest that the above mentioned theory is looked into via the next 

daily bed check; that is confirming no ten9isusing more than 2 
electrical devices in their unit(not sure if that includes the microwave 

already apart of every unit).

3589 McCarthy Rd Code Compliance

Email to Reporter : Hi Jason,

Thank you for the report. Please report these concerns directly to the 
appropriate on-site Martha’s Village staff first and submit a request for 
them to address the issue. This will give their team the opportunity to 

troubleshoot and resolve any ongoing concerns before we step in.

Thank you for your cooperation.

01-07-2026 
04:00 PM

1034660

Signage along Tahqujitz Canyon Way at 1122 E Tahquitz Canyon Way.  
Large banners on the exterior fence that  have been on the fence 

facing Tahquitz Canyon Way for  as long as a year.  In addition, two 
more permanent signs for Alice B along Tahquitz Canyon Way.  

1122 E Tahquitz Canyon Way Code Compliance Internal Note : Permanent monument sign being installed for Alice B.

01-07-2026 
02:19 PM

1034659

**Via Lobby Walk-in** I live in Unit #8. I'm currently experiencing 
ongoing civil issues with my landlord, with litigation pending and an 
upcoming court date, as he's attempting to evict me. Last night, the 

hot water stopped working, and I feel like this was done deliberately. I 
sent him an email this morning at 8:30 a.m., but I have yet to hear back 

about it. 

1380 N Indian Canyon Dr Code Compliance

Internal Note : I attempted to contact the rp, Lori, via phone call three times. Voicemail 
box is full and unable to receive messages. I will attempt to call again later.; Internal 

Note : I attempted to reach the RP again to get an update at 4:40 pm. No voicemail set 
up.; Internal Note : I called and spoke with the reporting party at 11:54 am.  She stated 

that the hot water has been restored.; Internal Note : I made contact by phone with 
the property owner, John Fike, on January 7, 2026, at approximately 1:14 PM to 

discuss the reported complaint submitted by the reporting party, ***. John stated that 
on the previous day, January 6, 2026, a gas line repair was being performed and, 

during the repair process, the water heater pilot light went out without the worker 
realizing it at the time. John indicated that the issue was not discovered until *** 

notified them that she did not have hot water. He stated that the pilot light was relit 
earlier today.

During our conversation, John mentioned that Lori has submitted several complaints 
regarding the apartment and that she is approximately two months behind on rent; as 

a result, he stated that he is in the process of eviction. At the conclusion of the call, 
John advised that he would have his maintenance person, Hugo, return to the property 

later today to ensure that all systems are operating properly.
I then contacted *** by phone. She confirmed John’s account regarding the gas line 
work and the pilot light going out; however, she expressed concern that she did not 
receive advance notice that hot water would be temporarily unavailable. *** also 

stated that the water was not yet hot after running her faucets. I explained that it may 
take some time for the hot water to be fully restored, given that the pilot light was 

relit today. I advised her to contact me later today if hot water is still not available so 
that an inspection or appointment can be coordinated.

01-07-2026 
02:05 PM

1034658

**Via Code Request Email** Isn’t There Any Code Compliance for 
people running a business out of their home in a residential 

neighborhood or living in their RV and blocking the city sidewalk or 
having a basketball court in the street. You can drive on Lawrence 

Street and see for yourself all of theses things We been trying to sell 
our house for the last 2yrs and have had people cancel because of the 

neighborhood so there is a huge problem here we need the City to 
step in and help...

1995 Lawrence St Code Compliance

Internal Note : A code compliance case has been opened regarding the 
reported commercial vehicle storage at 1948 Lawrence St. JG3; Internal 
Note : I arrived on site to 1995 Lawrence St at 4:34 PM and located the 
owner of the basketball court. The basketball court was removed from 
the street and is no longer a violation. The RV in the submitted photo 
was not present during my inspection and I took photos of the same 

location. JG3

01-07-2026 
02:00 PM

1034657
** Via Code Hotline - Answered Call **. RP says neighbors have set up 
a basket ball court on Lawrence St . . . approximately 1995 Lawrence 

Street.
1995 Lawrence St Code Compliance

Internal Note : At 4:34 PM I observed the basketball court, made 
contact with the owner of the court, and the court was removed from 

the roadway. No violation. JG3

01-07-2026 
11:43 AM

1034655

We reported this house as remodeling without permits, which we 
confirmed with the city last week again.  Now the house is for sale. It 

was listed this morning!  And you can clearly see in rhe real estate pics 
that they did an extensive remodel.  Why did we have to have permits 

pulled, yet they didn’t???

2356 N Blando Rd Code Compliance

Internal Note : This is an ongoing investigation. The property owner 
has been issued a citation and informed of the violations. A notice has 

been posted on the property, and our department is currently awaiting 
the designated time to ensure compliance.

01-07-2026 
11:38 AM

1034654

Repeated use by the Same gardener at number 6 Palomino in Palm 
Springs has been reported many many many times to you and the 

owner. Hernandez gardening still uses the gas blower without regard. 
In use now at 11:35 on January 7 I can’t take photos because I live 

across the street

6 Palomino Rd Leaf Blowers

Internal Note : I arrived didnt see the blower being used but it was in 
bed of truck .I spoke to gardener he did say he used electric in front 

but sometimes gas in rear yard. I explained I sent owner citation before 
he said he knew and they took it out his pay.He knows the neighbor 

watches him and calls to report him.I explained if caught again there's 
no conversation just immediate citation .

01-07-2026 
10:55 AM

1034652 Gas blowers now 1143 N Rose Ave Leaf Blowers
Internal Note : Unable to respond-working on opening code cases.  We 

receive weekly complaints for this property and no gas blowers have 
been observed.
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01-07-2026 
10:46 AM

1034651

Krisel historic Sunflap removal at 2020 S Navajo. Chris Menrad spoke 
eith HPO Sarah Yoon, who said this permit is only for minor altrrations 
to the interior but the front and rear sunflaps have been removed. I sm 

a member of the Advisory Board for the Twin Palms Neighborhood 
Organization and ask for Code Compliance to review what is happening 

here and report back to me. I thank you for your prompt attention to 
this issue.

2020 S Navajo Dr Code Compliance

Email to Reporter : Hi ***, this was just recently called in separately by 
another reporting party. The reported property currently has two 

active Building Permits that are under the enforcement scope of the 
Building Inspection Team. BLDR-2025-2608 & BLDR-2025-2557. The 

referenced details on the permit do indicate that window changeouts 
are part of the approved plans, however the reported concerns have 

been referred to the Building Inspection Supervisor for review and 
dispatch of a Building Inspector, as applicable, to assess the work being 

performed and determine whether it is in accordance with the 
approved plans.

01-07-2026 
10:37 AM

1034650

** Via Code Hotline - Answered Call **. RP contacted Sarah Yoon in 
Planning regarding permits pulled on property. Architectural features 

are being removed from a William Kristel home which is not within 
scope of permit. Contractor on site reported that architectural features 

are not being replaced.

2020 S Navajo Dr Code Compliance

Internal Note : The reported property has two active building permits 
that are under the enforcement scope of the Building Inspection Team. 

BLDR-2025-2608 & BLDR-2025-2557. Reported concern has been 
referred to the Building Inspection Supervisor to review.

01-07-2026 
10:19 AM

1034649 gas blowers is being used 1273 S Calle Marcus Leaf Blowers
Email to Reporter : Thank you on street of complaint

01-07-2026 
10:00 AM

1034647
gas leaf blower in use 9:47 am — 299 Vereda Norte — repeat — same 

time every Wednesday morning
3500 Mountain Gate Leaf Blowers

Internal Note : Arrived at 10:08 am and observed a landscaper using a 
battery-operated blower.  While speaking with him, he did admit to 

using a gas-powered blower prior to my arrival.  I informed him that I 
would be sending a courtesy notice to the property owner.

01-07-2026 
07:42 AM

1034640

**Via Code Hotline - Answered Call** The Desert Lodge Hotel room 
#***. A lot of Code Violations. This place looked nothing like the 

photos advertised; the pool was empty with no fencing around it, 
which appeared to be a hazard, as someone's child could probably fall 
right in. The handrails on the stairs and walkway were loose. Inside the 

room, the floor was uneven, the tile and flooring materials were 
chipped and damaged, and the mattress appeared dirty. It was so bad 

that I left.

1177 S Palm Canyon Dr Code Compliance
Internal Note : I called and spoke with the manager regarding the pool 

and fencing. He said the pool had water in it and there weren't any 
loose railings. I will be going to hotel just to view pool and not rooms.

01-06-2026 
04:38 PM

1034637 loud and gas 1150 E Paseo El Mirador Leaf Blowers

Internal Note : No violation was observed. ; Internal Note : Responded 
to the location approximately 30 minutes after the leaf blower was 
reported. Due to the lack of RP contact information, I was unable to 

follow up with the reporting party. 

01-06-2026 
04:25 PM

1034636

It appears... Security is insufficient to keep transients/homeless from 
camping out on the perimeter of Martha's Village and Kitchen 

/Navigation Center. One the blankets in this photo is actually identical 
to what is given Transitional Housing Residents. Please address this 

matter as you see fit.

3589 McCarthy Rd Homelessness Internal Note : Camp has been removed

01-06-2026 
02:27 PM

1034635

Hi. The La Ventana apartment complex continues to allow its 
gardeners to use gas leaf blowers. The complex is large and the noise 

goes on for nearly two hours every week, usually Tuesdays. I live 
across the street in Village Traditions and the noise is incredibly 

irritating. Thanks for your help.

300 S Calle El Segundo Leaf Blowers
Internal Note : Arrived at 2:53 PM and there were no landscapers at 

the entire apartment complex.

01-06-2026 
01:57 PM

1034634 gas leaf blowers at Jack In The Box 694 S Palm Canyon Dr Leaf Blowers Internal Note : Arrived at 2:23 PM and landscapers were gone.

01-06-2026 
01:43 PM

1034633
** Via Code Hotline - Answered Call **. Mattress dumped on lot (City 

Lot?) near intersection of San Rafael & McCarthy.
500 W San Rafael Dr Code Compliance

Email to Technician : Can you check this out and dial down an exact 
location? -M; Internal Note : Contacted property owner for removal.

01-06-2026 
01:13 PM

1034632

** Via Code Hotline - Answered Call **. RP (tenant's father) called to 
report his daughter recently moved into apartment # *** which has 
several issues (father was hard to understand but sounded like some 

kind of smoke + pet odor, bugs, etc. Landlord not responding to 
request to mediate the situation. Please contact ***.

800 E Cottonwood Rd Code Compliance

Internal Note : Called and spoke with ***  to get more information.  
She is renting the condo furnished for 3 months. She stated that the 

bedding had hair, the condo smells like cigarettes and a pet odor 
persists.  She signed a lease for 3 months, with her move-in date this 

past Sunday, 1/4/26, in which she now wants to terminate 
immediately.  I advised *** that all of her reported concerns are not 

Code Compliance violations, and are civil issues.  I did provide her the 
contact information for Legal Aid.  

01-06-2026 
09:52 AM

1034629

Trio restaurant.  
On the sidewalk has lots of different mon water/weather proof wires 

connected to the city’s outlet on tree which has lid off of it. 

Major fire and electrocution risk. 

707 N Palm Canyon Dr Code Compliance

Email to Reporter : Thank you for your reported concern.  We are 
working with the business to have the plugs relocated.; Email to 

Technician : Hi ***, It's unlikely that they have approval to tap into the 
city's conduit there meant for the landscape lighting to power their 

string lights. Please review and investigate. -M; Internal Note : I spoke 
with the manager on duty, Brian, and advised him that the lights would 

need to be plugged into an alternate power source.  He is going to 
speak with the business owner to have an electrician come out and 

reroute the plugs to an outlet connected to their building.  I will follow 
up when I am back on shift on Sunday, 1/11/26.  

01-06-2026 
09:38 AM

1034628 gas leaf blower in use 1-6-26 937 am  repeat violation — 260 S Vía Las Palmas Leaf Blowers

Internal Note : Arrived at 10:13 am and observed landscaper using a 
gas leaf blower.  Advised the landscaper to stop using the leaf blower 

and use electric blower only.  A cite will be issued to the property 
owner.  

01-06-2026 
06:37 AM

1034625 (Code Hotline from 06/05/25 at 2:53 PM) Pool drain 2030 S Joshua Tree Pl Code Compliance
Internal Note : Verified that there was a pool being drained at 3:11 pm.  

At this time, no enforcement action taken as pool drain permit 
application online tool is unavailable.



Created WONumber Description Address Category NotesHistory

01-05-2026 
11:33 AM

1034618

** Via Code Hotline - Answered Call  **
Issue with neighbor who has a number of Ficus trees forming a hedge. 
Trees are not maintained. RP added there is some question regarding 
property line because a fence has been built on the neighbor property 

in front of trees. Please contact reporting party.

1276 N Rose Ave Code Compliance

Internal Note : I met with the property owner at 1276 Rose Ave., 
where she showed me the ficus and the retaining wall that runs the full 

length of the property from front to rear. The property owner 
expressed concerns regarding the height of the ficus and the structural 
integrity of the retaining wall. Based on my visual inspection, it appears 

that both the retaining wall and the ficus are located on her property 
and not on the neighboring property. I advised the owner that if she 
has any questions regarding the property line, she should contact a 

licensed surveyor for verification. Due to the visible lean of the 
retaining wall, I also suggested that she consider consulting a structural 

engineer to assess the wall’s structural integrity. I further explained 
that any disputes involving shared walls or trees/hedges encroaching 

onto neighboring properties are considered civil matters.; Internal 
Note : Left voicemail for RP 1/5/26 @ 1:25 pm.

01-05-2026 
10:36 AM

1034617 Gas Blowers now 1033 W Friar Ct Leaf Blowers
Internal Note : Arrived at 11:18 am, no landscapers at the property or 

surrounding neighborhood.
01-05-2026 
06:43 AM

1034611 (Dispatch received at 6:42 AM) Construction prior to allowable hours 1380 Cam Primrose Code Compliance
Internal Note : Arrived at 6:55 AM and advised contractors of working 

hours.
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