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We respectfully request expedited review and approval of the Tom Bel
Air project due to ongoing public health, safety, and environmental
concerns.

The area has faced a severe pest infestation, repeated trespassing
prior to the chain-link barriers, and signs of camping and neglect,
including waste and fallen signage. These conditions affect residents,
visitors, and users of the nearby CV Link, where bicyclers recently
sought directions due to safety concerns.

Importantly, the site is home to two nesting pairs of red-tailed hawks,
protected under the Migratory Bird Treaty Act. Their habitat is vital
both for the birds’ survival and for natural pest control that benefits
the community. The current neglect threatens these nesting sites and
public safety alike.

We also wish to note that *** is an applicant for the Tahquitz Creek
Golf Course groundskeeper position, reflecting a commitment to

i ip and envi care.
Expediting the project will allow timely installation of infrastructure,
environmental controls, and long-term solutions to prevent further
hazards, protect wildlife, and improve community conditions.
We respectfully urge the City Planning Department, in coordination
with your offices, to prioritize and facilitate the project’s timely
approval. We are available to provide additional details or meet to
discuss this matter at your convenience.
Thank you for your attention and consideration.

Sincerely,
e

Barbeque street vendor blocking the sidewalk.

Nothing has been done about the excessive yelling from the STR
located at 2750 E. Venetia Rd. We will be calling the police and
reporting this nuisance. The noise may not be loud enough for you to
issue a citation for, but it's certainly enough to ruin the enjoyment of
our home.

Received via Code voicemail
Roofers working on sunday

The noise is extremely loud at the STR located at 2750 Venetia Rd. The
screaming can be heard inside our home.

| understand that this owner no longer has a vacation rental permit.
however there are different cars here almost every weekend. 5-cars
today for a 4-bedroom home.

Via Code VM* at 3:29am

"We are staying at *** desert way were in a vacation rental and the

house has been playing music all night. We're not sure if it is a rental
property or a permanent resident"

RV has been parked in the driveway for more than a year. Cars are
permanently parked on the sidewalk.

Via Code VM** Hi I'd like to report a noise issue at 8:00 on Saturday
night at Gigi's Restaurant at The V Palm Springs on South Palm Canyon
Dr. Live music and noise level definitely exceeding the property line.

Winters are being loud playing music. It's been going all day can hear it
through our closed doors.

Homeless encampment along the back wall of this condo complex.
Tent is tucked under the tree and bushes next to the wall.

Hello. It's my understanding the property located at 985 EI CID is in a
suspended status. As of Thursday, 1/15 it's been occupied. | do not
know if the occupants are the owners, or perhaps friends of the
owners. Or they might be paying guests which should not be allowed if
the property is in a suspended status. The occupants are driving a grey
Jeep and a black minivan. Thank you for your attention to this matter.

Excessive noise, screaming and loud talking. We got one day of a
break from this BS and now it starts all over. Can someone please
address this? SERIOUSLY. Thank You.

vacation rental with 10 cars parked out front including one blocking
our mailbox.

swimming pool water overflowing , flowing into yard and golf course

Gas blowers

1451 San Lorenzo gas blower in use by this gardener. | have video | will
send next to Kimberley Bowman as | can't seem to submit the video
here.

**Via PSPD Dispatch** illegal build ongoing. They are restricted from
building a deck on top of property per the RP.

Address

556 El Cielo Rd

1740 N Sunrise Way

2750 E Venetia Rd

165 W Santa Clara Way

2750 E Venetia Rd

1420 E Via Escuela

*** Desert Way

2900 E Vista Chino

2501 N Indian Canyon Dr

333 E Palm Canyon Dr

1469 N Avenida Caballeros

839 E Arenas Rd

990 El Cid

2750 E Venetia Rd

2970 N Farrell Dr

5191 E Lakeside Dr

1147 Los Robles Dr

1451 E San Lorenzo Rd

165 W Santa Clara Way

Category
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Code Compliance

Vacation Rentals

Code Compliance

Vacation Rentals

Vacation Rentals.

Code Compliance

Code Compliance

Vacation Rentals

Code Compliance

Vacation Rentals

Homelessness

Vacation Rentals

Vacation Rentals

Vacation Rentals

Other

Leaf Blowers

Leaf Blowers

Code Compliance

Kristi

Jesse

Janine, Mitchell, Veronica

Jesse

Jesse

Jesse

Jesse

Jose

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Jose

Kristi

Jesse

Jesse

Jesse

Jesse

Jesse

Jeanmarie

Jesse

NotesHistol

Internal Note : | made contact with business owner, Casanova. |
advised to stop operations until planning approves his business
location.

Internal Note : | have reported to this property multiple times this
weekend and no violation of excessive noise is observed. Reporting
party remains anonymous and | am unable to follow up with them.

Internal Note : | arrived onsite at 2:11pm. There was no construction
work being conducted at the property.

Internal Note : Arrived onsite at 1:57 pm. From the street in front of
the property, no violation was observed. Followed up with the listed
local contact, Claudia, to notify them of the reported disturbance.
Reporting party did not leave follow up information.

Email to Reporter : Thank you for your submission, we will be
investigating this property for a potential violation.; Internal Note : |
arrived onsite at 10:45am. | did not observe any vehicles on the
property at the time of my arrival. | will proactively monitor this
property for potential operating without a vacation rental certificate.

Internal Note : The property next door is 642 Desert Way and is
registered as a vacation rental. However, upon speaking to the owner
of the reported property, ***. It was determined that the property is

owner occupied and not operating as a short term rental.

Internal Note : This violation was previously reported to our

department and a code compliance case has been opened to address

the violation or the RV stored on site. I will close this duplicate report
of the violation as enforcement action is in process. JG3

Internal Note : Empty description. RP did not leave follow up
information

Internal Note : | arrived on site at 9:23 PM with Officer Grijalva but no
violation was observed. Noise generated from the property was within
the permitted noise level limits of 55 dB. Ambient traffic noise was
reading above 64 dB. No violation.

Internal Note : | arrived on site at 5:42 Pm and observed music coming
from the property. | took decibel readings from the street in front of
the property and took photos of the property. | made contact with the
responsible renters who denied to provide their ID until the property
management company arrived. The local contact, ACME House Co,
arrived on site as well as Officer Grijalva and the responsible renter
ultimately provided me with their ID. | issued a citation to the
responsible renter for music heard beyond the property line. JG3

Email to Reporter : Thank you for your submission. We arrived onsite
and are conducting an investigation.; Internal Note : Officer Guerrero
and | arrived onsite and conducted an investigation for a possible
short term stay operating while suspended. We were able to retrieve a
booking itinerary from the occupants and confirmed the property was
conducting a short term rental while suspended.

Internal Note : Arrived onsite at 4:20 pm. From the street in front of
the property, no violation was observed. Followed up with the listed
local contact, Claudia, to notify them of the reported disturbance.
Reporting party did not leave follow up information.

Internal Note : The reported property is not a registered short term
vacation rental.

Email to Technician : Can you drive by and confirm? | may have a
phone number for the owner.; Internal Note : | arrived onsite at 3:27
pm and observed an overflowing pool. I contacted the property
owner. The pool technician arrived at 3:37 pm and shutoff the water
hose.

Internal Note : | arrived onsite at 2:42 pm. | did not observe a gas
powered leaf blower at the time of my arrival.

Email to Reporter : Thank you for sending this over. ; Email to
Reporter : Upon arrival at the location, | found no violations of the
GBLB in use. However, we can attempt to patrol the area. Officer
Bowman frequently patrols this area as permitted. Thank you for
sending the image. If you could send the video to her, please let her
know it is regarding work order #1034783.

Email to Technician : Can you check this out? Arwel was out there
investigating a report of construction work being done on a sunday a
couple weeks ago, and found an electrician on site. Doesn't look like

there's any active permits. -M; Internal Note : | arrived onsite at 11:36
am and observed ongoing construction. | was unable to find a permit
on file for the reported property. Building inspector, Marco Vela, met

me onsite and advised that the construction is approved. He also
stated to redirect any future calls regarding this property to either him
or Mark. | spoke with the RP onsite to advise of my findings.
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1200/1300 block gas blower going loud

We volunteer to clean up the desert between Cerritos and Farrell,
Tachevah and Vista Chino. Two new homeless “shelters” have been
built out there in the past week. It's too hard to explain where they
are, could someone call so we can explain or show where they are?
Thanks
*received via code voicemail
RP was in office on 1-14 regarding a homeless on a property next to
the tower marker on Indian Canyon. Wants an update

The Alano Club in North Palm Springs does not enforce their policy of

not allowing small children in 12 step meetings; there is a vacant room

next to where meetings are held that could be used for babysitting
don't see why it isn't. This has been going for multiple days.

Property management hardly ever informs tenants of construction
and they use the excuse of “emergency” for these things all the time
to avoid any kind of accountability. How is it reasonable at all for
jackhammers to just pound away out of no where for hours on end
without any kind of communication or heads-up?!

I have reported the weeds growing at Mesquite and El Cielo for over a
year now with no resolution.

| am reporting the use of gas leaf blowers. The company is Giron

Maintenance Garden Service 760-409-7137. Lic#2003414. The

gardeners service the property between 10:30 am and 11 am on
Thurs.

1am reporting the usage of a gas leaf blower. The gardeners service
the property between 10:30 am and 11:15 am. The vehicle is not
marked with the company name but the license plate number is CA
50757P2.

**Via Code Hotline - Answered Call **, Active Leaf blower in the
vicinity of 1375 N Rose. Intersection of Stevens and Rose.

Ajack hammer started at around 8 am. Dust and noise is disturbing
the guests of our resort

11:03pm on 1/14/2026 2 gas powered leaf blowers in garage of Kaiser
Permanente. Had complaints from hotel guests

*xxxx* Received via Code VM on 1/14/26 @ 3:09 PM ******

"I would like to report an illegal CBD business working out of an

unlicensed commercial CBD trailer, which is their lab, parked in front

of an Airbnb @ 344 W Racquet Club Rd. The operators are JT Donnot
and Pilkoi Kawananakoa."

*H**x¥ Received via Code VM 1/14/26 @ 11:11 AM **xx

"I am reporting a property at 3913 Calle San Antonio. There is a car
parked on the driveway that is not working with a lot of trash around
it including an appliance. Another car parked on the driveway is not
working and is completely crashed and looks bad. Looks like signs of
prostitution at the property because there are a lot of people being
dropped off in inappropriate clothing. | live ****

Gas Blowers

1300 block, very loud gas blower continues to be used. they yell when
we ask them to stop as we are walking by. rude

gas blower being used

manzanita has an obnoxiuslly loud gas blower going . thanks for thise
you have caught, if any. there are so many still using this awful thing.

Wood directional/advertising signs on the corner of Hermosa Drive
and Tahquitz Canyon Way advertising Alice B restaurant and Living
Out apartments.

Army on workers and contractors. Is this project permitted?

running an illegal business out of residence. is city collecting tax on this
business. the roads are being destroyed. residence is 1120 e via San
Dimas rd in Palm Springs 92262

**Via Code Hotline - VM** I'm calling to report what I think is
unlicensed worked occurring. | don't see a permit in the window, and
there are no license numbers on the trucks. It looks like they are doing.
some demo.

Address

1380 E Mesquite Ave

Palm Springs, CA, USA

3201 N Indian Canyon Dr

463 W Dominguez Rd

350 CA-111BUS

1066 E Via Altamira

759 Palm Ave

2190 E Terry Ln

252 NE Cerritos Dr

1375 N Rose Ave

271E Stevens Rd

1100 N Palm Canyon Dr Suites 104, 105, 106

344 W Racquet Club Rd

3913 Cll San Antonio

1293 Abrigo Rd

1150 E Palm Canyon Dr

1525 E Avenida Olancha

200 Stone Terrace

1122 E Tahquitz Canyon Way

257 W El Camino Way

*** E Via San Dimas Rd

2525 E Morongo Trail

Category

Leaf Blowers

Homelessness

Other

Other

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Other

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Jesse

Kristi

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Jeanmarie

Arwel

Jesse

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Arwel

Jose

Johnathan

Arwel

Jeanmarie

Kimberley

Kimberley

Arwel

Arwel

Kimberley

Jeanmarie

Janine, Mitchell, Veronica

NotesHistol

Internal Note : | arrived onsite at 10am. | patrolled the DeepWell
Estates for approximately 20 minutes and did not observe gas
powered leaf blowers. | did observe hedge trimmers and weed eaters
in use which are not a violation.

Internal Note : duplicate report. WO #1034776 was opened and sent
to the PSPD Impact Team members for follow up.

Internal Note : The reported concern is a civil matter and not within
the jurisdictional enforcement authority of the city.

Internal Note : No RP information was provided to be able to follow
up with them. The details provided are not indicative of a violation.

Email to Reporter : At the time arrival, no violation witnessed.
However | can attempt to patrol the area same time in a week. In
addition | can send a courtesy notice as a follow up. ; Email to
Reporter : At the time arrival, no violation witnessed. However | can
attempt to patrol the area same time in a week. In addition | can send
a courtesy notice as a follow up.

Email to Reporter : Address is 777 Palm Avenue.; Email to Reporter :
Thank you.

The property is a Vacation Rental and email has been sent to the
property manager to have overgrown vegetation removed and
trimmed.; Internal Note : ACME House Company@760) 537-6517.;
Internal Note : Possible VR; Internal Note : Received confirmation
from Acme and they will contact owner.

Email to Reporter : | arrived onsite at 11:33am. | observed gardeners

using an electric powered leaf blower at the time of my arrival. I spoke

with the gardeners regarding the reported concern and advised them
to continue using only electric powered leaf blowers.

Email to Reporter : Hi Christopher, your reported details indicated that
this was submitted after the landscaper had already serviced the
subject property. We will make a note of the address, day of the week,
and time referenced for proactive patrolling in the coming weeks in an
attempt to observe the unpermitted activity and engage with the
landscapers to correct any violations found.

Email to Technician : Hi Arwel, can you check this out and see what
they're doing? Looks like maybe work on the pool area? I don't see
any associated permits. confirm whether or not the work being done
would require a permit. -M; Internal Note : BLDC-2024-0537 permit
for non-structural remodel.; Internal Note : Replastering.

Internal Note : | arrived on site at 11:46 PM but did not observe any
gas powered leaf blower activity. No violation found. JG3

Internal Note : | made observations at the property, but during the
process, | was unable to view the reported commercial CBD trailer.
Code officer Whittaker opened a case on the property and had the

owner remove multiple vehicles, including the reported trailer.

| conducted a business search of the reported businesses identified as
operating the trailer, and no business license matched through the

California Secretary of State website. | will continue to investigate the

unlicensed business operating in the City of Palm Springs.

Internal Note : Reopened code case MV-1125-0074 and issued citation
for in-op vehicle and trash & debris.

Internal Note : UTL GOA

Internal Note : Thank You for the information, | didn't see or hear the
leaf blower.
Internal Note : | didn't see anyone using a blower at this address.;
Internal Note : Thank you.| will head that way.

Internal Note : Arrived at 1:19 PM and there were no gas blower
activities in the area.

Internal Note : Duplicate complaint.

Working on prior anonymous complaint.

Email to Reporter : | spoke with Manny and the owner of the property
was present. They are laying tile throughout the whole house and
painting. The only item that was removed was the refrigerator and
sink. This type of work doesn't require a permit. | took a look around
and took some photos.; Email to Technician : Hi Kimberley, Can you
drive by and see what this is about and confirm the address? I don't
see any active permits for the listed address or two neighboring
properties. ; Internal Note : Sure i will check it out.

Email to Reporter : Thank you for your submission. We will investigate
this property and will take the necessary corrective action.  ; Email to
Reporter : The case has been assigned to a code officer for further
investigation. We will close this work order and open a case.; Internal
Note : Per Mitch, forwarded to D.Wade for follow-up

Internal Note : Property has an active building permit that was just
issued last week for a full remodel, and two additional permit
applications submitted that are in review for a pool and driveway
improvements. The associated work appears to be in compliance with
the work detailed in the active permit.
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1034741

1034739

1034735

1034734

1034733
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1034724

1034723

1034722

1034718

1034715

1034713

1034712

1034711

**Via Code Email** Attached are pictures of the rooftop lighting at

1149 S. Sagebrush, 92264, that shines in our faces both when we're

inside and outside. This cannot be legal, according to the code. We

have no idea what would possess one to do this. It's been there for

several months. The owner's name is Janet Tricarico. Please address
this light nuisance.

1057 E Buena Vista Drive has an ADU or some garage apartment
running as an Airbnb? Do they have a permit? Disregard address
below. Address above is accurate.

**Via Code Hotline - Answered Call ** Active Leaf Blower situation at
421 N Farrell.

Gas Blowers now

leading edge landscaping is back in the community today using a gas
leaf blower. have video

La Ventana apartment management is allowing gas power leaf

blowers to be used for a week after they were apparently told not to.
s

**Via Code Hotline - Answered Call **, Construction work occurring
at 2700 E Verona Rd. RP has contacted Building/Planning Dept. and
per that department no permits for work.

gas

commercial vehicle always stored in front yard, trash, debris and
construction materials always in the front yard. these are all violations
of the code. Thank you
vehicle stored inoperable in front yard parked parked gravel off of a
required pad. Thank you

disposal been stored in public view. Thank you

disposal bins stored in public view. Thank you

chronically stores an inoperable truck parked on the dirt in the front
yard off non-porous pad which is required. Thank you

chronically stores disposal bins in public view. Thank you

abandoned vehicles for many years. Parking on property not on a
sidewalk or paved pavement.

(Code Hotline received at 10:51 AM) RP states she lives at mobile
home park and the property management has notified then of rent
increase starting February 2026. She states this is illegal.

Can you contact the owner of the STVR located at 1385 E Via
Escuelathat an irrigation is out near the stop sign? They are wasting a
ot of water.

(Received directly to Arwel. Heard at 7:35 AM) RP states there is a
generator being used at 2227 N Janis Drive. States he lives at ****

On two corners of S. Calle Encilla and E. Tahquitz Canyon Way cuts in
the sidewalk made and need concrete repair. Cuts filled with asphalt.
Thanks.

Address

1149 Sagebrush Rd

P

421N Farrell Dr

1143 N Rose Ave

910 Oahu Ln

404 Calle Traditions

2700 E Verona Rd

1111 E San Jacinto Way

595 E Simms Rd

3100 N Sunnyview Dr

3188 N Starr Rd

595 E Simms Rd

505 E Francis Dr

589 E Francis Dr

524 Calle Abronia S

425 N Civic Dr

1385 E Via Escuela

P,

401a E Tahquitz Canyon Way

Category

Code Compliance

Vacation Rentals

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Other

Vacation Rentals

Code Compliance

Other

Jose

Jose

Arwel

Arwel

Kimberley

Arwel

Jeanmarie

Jason

Jeanmarie

Jeanmarie

Jeanmarie

Janine, Mitchell, Veronica

Jeanmarie

Jeanmarie

Arwel

Arwel

Jason

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

NotesHistory

Email to Reporter : Hi Nelson, | will not be able to observe a violation
as the light fixture seems to be in the back yard of the reported
property and | would not be able to see it from the street. Would you
allow us to meet with you on site at your location to observe the
reported light fixture? Thank you,; Internal Note : | arrived on site at
5:53 PM and observed an unshielded light fixture near the driveway
from the street in front of the property. | took photos of the light
fixture and will be opening a code compliance case on the property.
JG3

Internal Note : | located an Airbnb advertisement for the reported
property at 1057 E Buena Vista Dr but the property is not operating as.
a short term vacation rental. The advertisement states that they allow
stays of 28 days or longer and the calendar on the advertisement does

not allow for stays less than 28 days. There are reviews on the
advertisement that support the thought that the guests are staying for
longer than 28 days. No violation found. JG3

Internal Note : Arrived at 3:01 PM and there were no landscapers in
the area.
Internal Note : Arrived at 2:39 PM and there were no landscapers.
There were work truck and power tolls can be heard but not gas
blower.

Email to Reporter : | spoke with one of the workers and told him no
gas leaf blowers are allowed in Palm springs. That we are issuing
citations for that violation he said he would inform his boss. They were
in the front area by the entrance gate on Palm Canyon.; Internal Note
: Ok thank you patrolling area now.

Email to Reporter : Thank you.

A code case will be opened and citation issued to property owner of
apartment complex.

Internal Note : | spoke with Jasmine, the manager, regarding
emergency plumbing (800-697-4014). She mentioned that she would
talk to Juan ( The contractor working on the property) and send an
email with updated information. Additionally, she confirmed that they
have already started the permit process, as | didn't see anything in our
system. | left my email and phone contacts for Jasmine and Juan. ;
Internal Note : MacMorran, William S / Bui, Thu Anh 760-416-0833 or
760-318-2200
; Internal Note : On 1/13/26 at 10:00 AM, | viewed the property
alongside code officer Bermudo and spoke with the contractor and his
crew. Juan advised that he hadn't yet pulled a permit for the water
main because it was an emergency situation. | verified with (Building
supervisor) Lambermont that a permit was required, and he advised
that it was. | advised the plumbing crew what was required, and Juan
stated that he would speak with the Building Department today and
start the permit process to be in compliance. | handed Juan my
business card and advised that | would be his point of contact and to
follow up with me as soon as he receives the permit. He stated that he
would keep me updated.

Email to Reporter : | arrived to the property at 9:37 am and observed
no landscapers at the property, or surrounding area. Thank you.

Email to Reporter : House next to this house s possibly what the RP is
speaking of. 555 and not 595; Internal Note : No current case for
commercial vehicle.

Internal Note : No current case for in-op vehicle.; Internal Note :
Vehicle is operable

Email to Reporter : The property owners have since addressed this
reported concern. Related to workorder already reported 1034014;
Internal Note : No current case for trash containers.

Internal Note : | had a case on property on 10/25 and trash containers
are stored behind metal fence and only top of containers are visible.

Email to Reporter : Working with property owner; Internal Note : No
current case for in-op vehicle.

Email to Reporter : The property owners have since addressed this
reported concern.
Email to Reporter : Thank you. There is an open code case of the
property.; Internal Note : Thank you.

There is an open code case of the property.

Internal Note : Provided contact for Legal Aid and Ariel, Community
Development.

Internal Note : ***Correction-spoke with Mark, not Sean.; Internal
Note : Called and spoke with the property manager, Sean. He will go
to the property this morning and repair the sprinkler.

Internal Note : Called RP 1/12/26 @ 7:39 am. He stated that Officer
Grijalva responded to the complaint on Saturday, 1/10/26, and the
issue was resolved (pool pump).

Email to Reporter : Good morning, Mr. Jonkhoff.

We inspected the area earlier and could not locate any asphalt of the
concrete can you please resubmit with photos.
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