Created Date

01-25-2026
07:23 PM

01-25-2026
07:18 PM

01-25-2026
07:10 PM
01-25-2026
07:08 PM

01-25-2026
07:06 PM

01-25-2026
07:04 PM

01-25-2026
05:12 PM

01-25-2026
04:26 PM

01-25-2026
11:10 AM

01-25-2026
10:31 AM
01-25-2026
08:20 AM

01-24-2026
04:19 PM

01-24-2026
11:10 AM

01-24-2026
08:49 AM

01-23-2026
08:19 PM

01-23-2026
07:02 PM

WO Number

1034930

1034929

1034928

1034927

1034926

1034925

1034923

1034922

1034919

1034918

1034916

1034915

1034905

1034903

1034901

1034899

Description

A Certification of Existing subsurface disposal system is what Julie
Rupp has asked for from Code Enforcement and the City of Palm
Springs for 15 years and why Code Enforcement has failed to request
this Legal Document to the Homeowner? Please explain why this is
the Duty of Code Enforcement and not the Building & Safety or other
Director at the City of Palm Springs.

Have any License Discipline, Fines or mandatory corrections been
issued from the City of Palm Springs to Hammer Plumbing for illegal
and unpermitted plumbing work without required Land Use
Application from County of Riverside Department of Environmental
Health?

Proof of the certification of existing subsurface disposal required by
County of Riverside Department of Environmental Health.

Proof of Cesspool by Code or back-up to
Mitch granting Grandfathered and the Code for allowing such a
document.

Has the City issued any Legal Action for continued non-compliance?

Have any Civil Penalties been issued to 2550 S Araby illegal
construction and plumbing?
Were Stop-Work Orders issued to the unlawful and unpermitted
garage conversion at 2550 S Araby Drive?
Please reply and provide proof of the Stop-Work Orders.

Please Respond in writing:
If you have been living with surfacing human waste and local
agencies, The City of Palm Springs, have blocked your reports, you
have the right to escalate this to state and federal authorities. Raw
sewage within 5 feet of a home is a critical public health violation and
a breach of California’s Porter-Cologne Water Quality Control Act.
Julie Kay Rupp

smell of marijuana processing - very irritating. i live at Seven Lakes CC
likely culprits from facilities on Ramon/gene autry or fac
other side of the wash on vella road.***

We have had to listen to kids and loud banging in the backyard pool.
Please send someone. Thank you.

***VIA CODE VM 1/25/26 @10:51 AM: Construction on Sunday-
grinders and saws being used. "Three years of code compliance
violations with this property".

***VIA CODE VM 1/25/26 @ 9:10 AM: RP calling to report a gas-
powered leaf blower in use.
There is a homeless person sleeping outside a vacant building again.
This is a continuous problem at the building.
received via code voicemail
Gas Powered Leaf Blower

2033 Lawrence St

gas blower in use as it is regularly

Please describe the unlawful, unpermitted structures would proceed
by Law and not follow this Palm Springs Law:
What happens if something is built without a permit?

You may apply for legalization through the permitting process. If that
isn't an option, you will be required to remove the unpermitted
structure by obtaining a demo permit.

Why would the City legalize the permitting process for a Homeowner
who has illegally violated the Planning and Building & Safety required
process?

Written Answer Required.

Thank you,

Julie Kay Rupp
Damaged Neighbor

HAMMER PLUMBING & PUMPING COMPLAINT & HOMEOWNER
COMPLAINT FROM NEIGHBORING PROPERTY 2540 S ARABY ON
2550 S ARABY ILLEGAL AND UNPERMITTED SEPTIC - PLUMBING AND
DRAINAGE:

Need answer from City of PS Officials why these CA LAWS are not
followed up by The City of Palm Springs?

These Violations affect Julie K. Rupp & Family & Tenants
Environmental Health:

Failure to obtain a building permit is a violation of Contractors License
Law. Further, construction performed without a permit can expose a
homeowner to additional liability and costs. When a contractor
performs improvement work without a local building permit, it is a
violation of Business and Professions (B&P) Code sections 7110 and
7090. Contractors who violate the law are subject to disciplinary
action by CSLB, including civil penalty assessments of up to $5,000 per
violation, an order of correction that requires payment of permit fees
and any assessed penalties imposed by the local building department,
and suspension or revocation of the license.

Address

Palm Springs, CA, USA

Palm Springs, CA, USA

Palm Springs, CA, USA

Palm Springs, CA, USA

Palm Springs, CA, USA

Palm Springs, CA, USA

Palm Springs, CA, USA

2760 N Vista Grande Ave

483 E Santiago Way

2999 E Via Vaquero Rd

2792 N Junipero Ave

2966 E Via Vaquero Rd

2032 Lawrence St

1952 Yucca Pl

Palm Springs, CA, USA

Palm Springs, CA, USA

Category

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Vacation Rentals

Code Compliance

Leaf Blowers

Homelessness

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Technicians

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Jesse.

Robert

Jason

Jason

Kristi

Jeanmarie

Jesse

Jesse

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

NotesHistory

Internal Note : Officer Fontes and | conducted a drive by of all
facilities near by as well as seven lakes country club and did not
observe any marijuana related odor. Called RP and left a voicemail.

Internal Note : Received notification from the Rattletech at 4:26 PM.
Arrived at 2760 n vista grande at approximately 4:45 PM. From the
street in front of the property, no violation was observed. Followed up
with the listed local contact, "Wander Asset Management to notify
them of the reported disturbance. The reporting party did not request
a call back.

Internal Note : Arrived at 11:28 am, workers were in the front yard
using a tile saw. | advised them of the city ordinance regarding no
construction on Sundays. They stated that the owner, Matt, advised
them that they could work on Sundays, however, stated that they
would stop. | called and left a message for the property owner, Matt
Coffer.

Internal Note : Arrived at 9:52 am, no landscapers were at the
property, and did not observe a leaf blower in use.

Internal Note : Patrolled area, no violations witnessed.

Email to Reporter : Thank you for your submission, gardeners were
not onsite at the time of my arrival. If you observe them again in the
future and submit the report with a photo we would be able to send a
notice to the property owner using your submitted images. Thank
you,; Internal Note : | arrived onsite at 11:26 am and did not observe
gas powered leaf blowers onsite.

Email to Reporter : Thank you for your submission, we do not have
officers before 9am on Saturday. Gardeners were not onsite at the
time of my arrival. If you observe them again in the future and submit
the report with a photo we would be able to send a notice to the
property owner using your submitted images. Thank you; Internal
Note : | arrived onsite at 9:20 am and did not observe gas powered
leaf blowers onsite.



Created Date

01-23-2026
06:53 PM

01-23-2026
05:59 PM

01-23-2026
04:40 PM

01-23-2026
04:35 PM

01-23-2026
04:21 PM

01-23-2026
04:18 PM

01-23-2026
01:31PM

01-23-2026
10:51 AM

01-23-2026
10:49 AM

01-23-2026
08:53 AM

01-22-2026
09:29 PM

01-22-2026
03:56 PM

01-22-2026
02:36 PM

01-22-2026
02:07 PM

01-22-2026
11:15 AM

01-22-2026

08:54 AM

01-22-2026
08:25 AM

01-21-2026
10:06 PM

WO Number

1034898

1034897

1034896

1034895

1034894

1034893

1034890

1034889

1034888

1034885

1034880

1034879

1034874

1034873

1034872

1034869

1034868

1034865

Fines:

Description
PLEASE IN WKI1ING EXPLAIN WHT CA LAW 1> NUI FULLUWED ON
2550 S ARABY and only a Courtesy Notice Issued?

Penalties for Homeowners & Property Owners:
nitial fines of $350-5600 can jump to $1,200-51,500 if unpaid,
with daily escalating penalties possible.

«Stop-Work Orders: Authorities can halt the project immediately.
*Demolition/Correction: You might be forced to tear down the
unpermitted work or pay to bring it up to code, often requiring

licensed professionals.

eBsurance Issues: Insurance claims for damage from unpermitted

work can be denied, leaving you liable.

«Resale Problems: Unpermitted work reduces property value, deters
buyers, and must be disclosed, complicating sales and mortgages.
«Eegal Action: Continued non-compliance can lead to court-imposed
penalties.

Penalties for Contractors:

«Bivil Penalties: Up to $5,000 per violation.

«Eicense Discipline: Fines, mandatory corrections, and license
suspension o revocation by the CSLB.

*Bontractor's Bond: Homeowners can make claims against the
contractor's bond for unpermitted work.

How it's Discovered:

*Buring a property sale (appraisers notice discrepancies).
ighbors report it (HOAs, etc.).

*Buring other city inspections.

Illegal Unpermitted Work on 1/13/2026 on Dirt Floor Garage
Conversion! Courtesy Notice STOP WORK ORDER was supposedly
Issued on 1/15/2026.Why wasn't other options issued?

If a code violation occurs, the following are options
Code Compliance Officers may use to ensure compliance:

Notice of violations
Correction notices
Inspection notices
Notice and order
Summary abatement
Citations
Inspection and abatement warrants
Warnings

CA STATE LAW Not followed: Requesting an answer immediately. Julie
Kay Rupp
What happens with unpermitted work in California?
General. To resolve a violation, a property owner may determine that
work completed without required permits cannot be legalized or is
not cost effective to do so. In those cases, the property owner is
required to remove the unpermitted improvements and restore the
structure to its permitted use.

water main open and flowing at Golf Course way and CV Link

There is a homeless woman that has been camping out behind a
vacant building on Palm Canyon just north of Racquet Club. This is in
the alley behind Junipero. This is a continuing issue.

A second homeless camp located at Broadmoor and Waverly. go up
berm, turn right, walk 10 yards past no trespass sign, camp located
straight ahead in the trees, far side near golf course w a solar grid in
tree
New camp at Broadmoor and Waverly. up the berm, turn left and
walk to stake in the ground. camp right out front
We constantly have water shut off in the last 9 months and | have
emails to show for it. We have also had a problem with them keeping
hot water available. Management brushes this off like it's nothing.
Also was told at one point calling emergency line that hot water was
not a emergency.
Fernando landscaping. Friday 1/23 we've reported these guys for has
leaf blowers numerous times. please help them do the right thing.
thank you

Company: Desert Landscaping using gas leaf blower (again)

large banners, flags, moving balloon type signs - this is against code
(the moving sign). 1 also reported this same property a few years ago
with this same issue.

| appreciate this web site and the city of Palm Springs:- thank you for
keeping the city beautiful!
***xxrx Received via Code VM on 1/22/26 @ 9:20 PM ***=**x

"Hi, | would like to file a noise complaint at 1600 Palm Tree Dr. It's
9:20 and there are children outside screaming and playing in the pool
and there is music playing.”

gas blower operating on & off from 2:30-3:30 @ 13 Palomino january
2

gas blower code violation in progress at 13 Palomino 2:33 PM
Thursday

** Via Code Hotline - Answered Call **. 537 W Yorba has
construction currently in progress. RP checked with Building & Safety
and according to them construction is beyond what is approved. RP
states it appears ADU is being constructed in back yard.

Owners’ shrubs/trees are blocking the pubic sidewalk - dangerous for
pedestrians to step into the roadway.

(Code Hotline received at 8:41 AM) RP states she received a notice
from USPS and would like information pertaining to Special Programs.

** Via Code Hotline - Answered Call **. Property at 3633 E Sunny.
Dunes appears neglected. Landscaping unattended, no pool service
has been seen by neighbors, inoperable car sitting in driveway for
prolonged time.

****+Received via Code VM on 1/17/26 @ 7:59 PM*****

"Hi, I'd like to report a noise issue at 8:00 PM on Saturday night at
Gigi's Restaurant at The V, Palm Springs, on South Palm Canyon Dr.
Live music is definitely exceeding the property line."

Address

Palm Springs, CA, USA

Palm Springs, CA, USA

43 Portola Dr

2792 N Junipero Ave

5055 E Cherry Hills Dr

4950 E Cherry Hills Dr

2990 E Tahquitz Canyon Way

2973 N Chuperosa Rd

2960 N Chuperosa Rd

2900 Ramon Rd

1600 Palm Tree Dr

13 Palomino Rd

13 Palomino Rd

537 W Yorba Rd

2454 S Toledo Ave

425 N Civic Dr

3633 E Sunny Dunes Rd

333 S Palm Canyon Dr

Category

Code Compliance

Code Compliance

Water Watchdog

Homelessness

Homelessness

Homelessness

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Vacation Rentals

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Technicians NotesHistory

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Internal Note : Arrived at the reported location and inspected the

Robert water meter for leaking water. No water was flowing when | did my
observation.
Kristi
Kristi
Kristi

Internal Note : | left a voicemail for the RP to call me back at

Jeanmarie

1/23/2026 At 4:18 PM
Jeanmarie Internal Note : GOA UTL
Jeanmarie Internal Note : GOA UTL

Internal Note : 213-456-9828. Left VM at 2:21 AM.
Arwel ; Internal Note : Arrived at 2:11 Pm and office is by appointment only.
No one at lobby.

Jose
Email to Reporter : | can send a notice on Monday to inform them of
Kimberley the violation, | didn't see anything for that address for previous
violations.
Kimberley

Internal Note : The applied permit that is in review references the
addition of a new ensuite bathroom with kitchenette added on to a
portion of what was the existing garage, in addition to adding one
Janine, Mitchell, Veronica  bedroom and one bathroom. This may be what the RP is referencing,
the situation has been referred to the Building Inspection Team to
review and investigate. ; Internal Note : There is an applied permit
Building & Safety permit, BLDR-2025-2846, in review status.

Internal Note : | went to the property and took photos to open a case

Kimberley ¢
for excessive vegetation same as before.
Internal Note : RP is Betty Lou. Called RP and provided phone number
for Special Programs.
Arwel P €
Only current records on Tyler are for Building permit.
Arwel Internal Note : Code case opened and notice sent to property owner.

Internal Note : | arrived on site on 1/17/26 at 9:23 PM with Officer
Grijalva and we took decibel readings from the street in front of the
property. The noise level was not in violation. Photos of the property
Jose and decibel readings were taken. (Submitted this rattletech upon my
return to the office 1/21/26 for recordkeeping as | did not transfer
this report from the Code VM to Rattletech on 1/17/26. A jotform of
the inspection was completed on 1/17/26.) JG3



Created Date WO Number

01-21-2026 oae
09:57 PM

01-21-2026 1034863
09:52 PM

01-21-2026 1034862
09:49 PM

01-21-2026 1034861
09:46 PM

01-21-2026 1034860
07:09 PM

01-21-2026 1034856
03:48 PM

01-21-2026 s
03:23 PM

01-21-2026 1034854
03:04 PM

01-21-2026 oA
02:54 PM

01-21-2026 1034851
01:41 PM

01-21-2026 D
11:30 AM

01-21-2026 1034849
11:29 AM

01-21-2026 1034848
10:28 AM

01-21-2026 1034847
09:11 AM

01-21-2026 oA
06:30 AM

01-20-2026 1034842
04:17 PM

Description

*##+* Received via Code VM on 1/21/26 @ 4:09 PM *****

My name is *** and | am calling regarding 2055 N San Clemente.*** |
recently reported this property as it is very dilapidated. A nice young
woman by the name of Jean Marie called me back and informed me

that a code case was opened but | haven't noticed much of a
difference yet. | am having a hard time renting the property to
prospective renters and I'm sure it is because the dilapidated
property.

****¥ Received via Code VM on 1/21/26 @ 4:04 PM *****

My name is **** and | would like to report a business that is
operating without a business license. Their business license should
have expired in 2022 but they accepted my business in 2024 and has
since ghosted me. The business name is "Omni Tax Service" and you
can give me a call at ****.

*#****+Received via Code VM on 1/21/26 @ 2:01 PM***+**

1 would like to be anonymous but | need to report that Well in the
Desert is serving unsafe meals with a lot of bones in them. | am
concerned because a lot of my friends eat there and | don't want
them to die because of negligence in the food that is served with a lot
of bones.

*****Received via Code VM 1/21/26 @ 1:32 PM*****

1 just moved into a new place and had couple of questions. If someone
could please call me | would appreciate it. Thank you

Hello | would like to complain about a loud 60 decibel noise coming
from Workshop kitchens attic fan. This issue as arrived since | first
contacted the owner on December of last year. He wil not
communicate to help our residential complex of ****. The humming
from the fanis so loud it sounds like we are evacuating. It never was
there before. The employees there have confirmed they told the

owner about the noise issue and still nothing is being resolved.
P

**Via Phone to Mitch - FWD from CH** It appears there is
construction work going on. | don't believe any permits have been
pulled. It's occurring during the evening hours and on the weekends.
You need to look into this and make sure it stops on the Sundays and
the late nights.

Gas blowers.

smoke and noise — every week same time — weekly repeat violation
— 315 south via las palmas — 1-21-26 —3:03 pm

gas leaf blower in use 2:56 pm 315 s via las palmas — repeat weekly
violation

gas powered leaf

| am reporting use of gas leaf blowers at the property of 210 Cerritos,
PS. The gardener is Velasco's Landscaping Service, 760-766-6311 and
760-766-5696.

the issue is the same as it has been for years.
lots of trash, applicances in yard, abandon car on lawn/side of house
loaded with trash.

gas leaf blowers. not sure how many times | have reported and
nothing has changed. But my first report had been at least a year ago.
Are gas blowers allowed now?

gasoline leaf blower being used

Gas leaf blower at the mini mall at 620am.

ama on drugs doing weird things in from on Biltmore condos

Address Category

2055 N San Clemente Rd Code Compliance Jeanmarie
425 N Civic Dr Code Compliance Jesse
181 N Indian Canyon Dr Code Compliance Janine
425 N Civic Dr Code Compliance Kimberley
800 N Palm Canyon Dr Other Jose
1150 S Palm Canyon Dr Code Compliance Kristi
1143 N Rose Ave Leaf Blowers Jason
315 south via las palmas Leaf Blowers Jason
315 south via las palmas Leaf Blowers Jason
2166 E Calle Lileta Leaf Blowers Arwel
210 NE Cerritos Dr Leaf Blowers Kristi
2896 E Valencia Rd Code Compliance Jeanmarie
2230 N Volturno Rd Leaf Blowers Jeanmarie
1045 S Calle Marcus Leaf Blowers Kimberley
170 S Sunrise Way Leaf Blowers Arwel
1000 E Palm Canyon Drive Homelessness Kristi

NotesHistory

to contact me regarding his involvement and any progress made with
the property.; Internal Note : | left a voicemail for the RP per her
request at 9:19 AM on 1/23/2026; Internal Note : | spoke with the
property manager, Bill Waddle, at approximately 11:30 AM to discuss
the expectations and permits required by the city. | advised him that
the front of the property needs to be cleaned, as it has been a couple
of weeks since anyone has attended to it. Bill stated that he would
email me documentation outlining their permit process and what they
are attempting to do.; Internal Note : RELATED TO WorkOrder:
1031859
On January 23, 2025, | spoke with the property owner around 8:00
AM to discuss his goals for the property and the city's expectations.
He mentioned that his last visit to the property was on December 25.
He informed me that he has a property manager, Bill Waddle, who
can be reached at 714-681-4385.

I advised him that the property needs to be brought into compliance
regarding its appearance. | have been working with him, and he has
cleared the trash, cars, and refrigerator as requested. He mentioned
that there were squatters at the home who had control of the
property, which had delayed the process of regaining control. He
stated that he will speak to his contractor to check on the status of
obtaining the appropriate permits to move forward.

Internal Note : Hi Jesse, can you call this RP back to discuss? The
record I found in EPL reflects that Omni Tax Service may have expired
in 2022 with Renee Devolt being the licensee attached. A google
search indicates they may still be active in PS, just at a different
address. ; Internal Note : | arrived to 650 E Tahquitz Canyon Way Ste 2
and made contact with the business owner of Omni Tax Service,
Renee Devolt. | advised of the reported concern and that a valid
business license for her business was not found. She stated she was
under the impression her partner renewed the license. | further
advised Renee to stop operations until she has a valid business
license.; Internal Note : Spoke with RP and advised of my findings.

Internal Note : Not a Code Compliance concern. Unable to
communicate with RP.

Internal Note : Called RP and she stated she just moved and there
have been several issues that has arisen. Lights flickering when using
the coffee make, water leak and other broken items. She stated she

did a walk through before signing the lease, but this problem occurred
after she moved in.

I advised her an Officer will call her by next week.

Address: ****; Internal Note : | will set up an appointment with next
week. | have had previous case at this complex with same problem.

Internal Note : | arrived on site at 8:03 PM and inspected the property
from all sides. | was unable to observe the "attic fan" sound which
was reported but | still took decibel readings from all sides of the
property. Decibel readings of noise generated from the property were
within the permitted noise level limits and photos of the property and
decibel readings were captured. No violation found. JG3

Internal Note : No landscapers present upon my arrival at
approximately 3:42 PM.

Internal Note : Upon my arrival, | witnessed a gas leaf blower being
used. | made contact with the onsite landscapers as well as the
owner of the landscape company, Luis Ortiz, via phone, and advised of
the witnessed violation. Case opened and citation mailed to property
owner.

Internal Note : Duplicate submission: Upon my arrival, | witnessed a
gas leaf blower being used. | made contact with the onsite
landscapers as well as the owner of the landscape company, Luis
Ortiz, via phone, and advised of the witnessed violation. Case opened
and citation mailed to property owner.

Email to Reporter : Unable to inspect as | was with another Officer
doing an inspection at South Palm Canyon for rodent infestation.

Email to Reporter : Thank you. Arrived at 11:45am. No Gas Leaf
Blower in use when | arrived. Went to both sides of the property.
Talked with neighbor who is a friend of the owner and he was going to
let him know about the issue.

Internal Note : Closing this work order out, Code case opened in Tyler;
Internal Note : | spoke with Joshua Caldwell, the property owner's
grandson, at approximately 11 AM. We discussed the vehicles parked
in unapproved areas as well as the trash and debris on the property. |
informed him that | would be sending a courtesy notice as a heads-up.
He acknowledged my concerns and assured me that he would address
the vehicles today and begin moving the items from the front yard,
either for disposal or into the garage. He stated he couldn't afford any
additional citations from the city and agreed to cooperate with me to
bring his property into compliance.

Joshua Caldwell 760-668-0122
Phyliss Hubert 760 808 8518
I tried to leave voicemails to initiate contact, but both phones went to
voicemail, and neither has a mailbox set up. ; Internal Note : Opened a
case on 1/21/26 MV-0126-0006

Internal Note : Patrol area, GOA UTL

Email to Reporter : Thank you
Internal Note : Arrived at 6:45 AM and there were no landscapers.
Email to Reporter : Thank you. Please report any issues that are

occurring to the non-emergency number. 760-327-1441; Email to
Reporter : Went to location and was unable to find anyone.



Created Date

01-20-2026
03:26 PM

01-20-2026
02:27 PM

01-20-2026
01:50 PM

01-20-2026
12:37 PM

01-20-2026
11:52 AM

01-20-2026
09:28 AM

01-19-2026
04:33 PM

01-19-2026
11:20 AM
01-19-2026
11:18 AM
01-19-2026
11:15 AM

01-19-2026
10:27 AM

01-19-2026
09:33 AM

01-19-2026
08:39 AM

WO Number

1034841

1034840

1034838

1034837

1034836

1034834

1034831

1034828

1034827

1034826

1034825

1034824

1034823

horribke sounding gas blower that has smell going. please come now.
thank u

Hi, 1 am having MOLD and possible water issues at my home. It has
flooded more than 4 times in the last year and black mold was
painted over in places but the air ducts are suspect. | have had two
Shigalla unfections, e-coli and c-diff infections. Who and how do | get
the mold and water testing done please?

**Via Code Hotline - Answered Call **. Roof repair currently going on
but appears to include a roof deck on the residential property.

loud gas blower in the neighborhood destroying the peace and quiet
and breaking the rules. So many stopped using the bad equipment,
but many continue to ignore it. Hoping 2026 will put an end to them
using all gas equipment to keep our air as clean as possible.
Neighbors are able to enjoy time outdoors when this stinky tools are
not used. thank you fofr helping

*¥+V|A CODE VM 1/20/26 @ 10:29 AM: RP calling back regarding this
property and voicing concern of lack of dust mitigation from pool
plaster removal. Wants to know if a code officer has come out yet in
response to his complaint.

**Via Code Hotline - Answered Call **. RP (neighbor next door)
knows property has permit for remodel of home but inquiring about
pool remodel (if covered by permit) and also any dust mitigation
efforts. Activity s raising a lot of dust. RP would appreciate call from
Code o he better understands any requirements as he is interested in
doing a back yard remodel (including pool) and wants to make sure he
is compliant.

water has been running for three days from the backyard of this
abandoned home. The water is running into the underground
electrical high voltage grate.

** PSPD DISPATCH - ** Construction
** Via Code Hotline - LM** Construction
** Via Code Hotline - LM** Construction

Good morning,
In addition to several abandoned and unregistered vehicles that have
been stored at this property 536 Calle Abronia S) for an extended
period of time, it appears that an occupant has recently also
constructed a roof addition, seemingly made of wood planks. This
structure is both an eyesore and a potential fire and safety hazard to
the surrounding neighborhood. Given its amateur appearance, it is
highly unlikely that this addition was properly reviewed, approved, or
permitted by the city. | respectfully request that the city investigate
this matter, as it raises serious concerns regarding safety, code
compliance, and neighborhood welfare.

** Via Code Hotline - LM**
Call came in on 1/18/26 at 4:01pm. Just left a message to call back
concerning a complaint. | tried calling back at 9:25am and there was
no answer. Did not leave a message. No info given

gas leaf blowers Monday morning 8am

Address

1520 S Driftwood Dr

**** E Vista Chino

165 W Santa Clara Way

1010 Manzanita Ave

1040 Sagebrush Rd

1040 Sagebrush Rd

3140 Cambridge Ct S

505 E Miraleste Ct
165 W Santa Clara Way

483 E Santiago Way

536 Calle Abronia S

425 N Civic Dr

210 W El Camino Way

Category

Leaf Blowers

Other

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Water Watchdog

Code Compliance
Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Jason

Jason

Janine, Mitchell, Veronica

Arwel

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Jason

Kristi

Kristi

Kristi

Arwel

Janine, Mitchell, Veronica

Kristi

NotesHistory

Internal Note : | arrived at approximately 3:43 PM and heard a gas-
powered leaf blower in use in the backyard. A maintenance worker
confirmed the landscaper was using a gas blower and had the
landscaper meet me in front. The landscaper admitted using the
blower, and | advised him of the ordinance, that the property owner
would receive a citation, and recommended a battery-powered

lternative.
EMall To Keporter : Helio ™~ ™~ | atlempted to call you this morning to

gather further information concerning your complaint, and your
mailbox is full. 1also sent an email to you. Please contact me at 760-
322-8349, or via email at jason.whittaker@palmspringsca.gov.; Email
to Reporter : Hello ***,

Thank you for taking my call this afternoon. As discussed, this portion
of your complaint will be closed at this time.

Should any further issues arise, you may contact me directly by email
at jason.whittaker@palmspringsca.gov or by phone at 760-322-8349.

Thank you,

Jason; Internal Note : 01/21/26 @ 9:10 AM - Called the RP, unable to
leave a message-mailbox full. Called and left a voicemail for the
property manager. Sent an email via Outlook to the RP, and to the
property manager.; Internal Note : | attempted to call *** back this
afternoon, received no answer, and his mailbox was still full. | also did
not receive a response to the emails | sent him earlier today. | will
attempt to make contact again upon my return to work on 1/25/26.;
Internal Note : | was able to reach Mr. Paddock by phone this
afternoon to discuss his reported concerns.

During our conversation, **** advised that he currently has a highly
contagious form of Shigella and is being treated by a doctor. We
reviewed the role of Code Compliance regarding mold inspections,

Internal Note : At 1:44 PM, | emailed the reporting party advising that,
at the request of Marco Vela, he contact both Mr. Vela and Mark
Lambermont regarding his concerns.

Internal Note : Arrived at 1:05 PM and there were no landscapers.

Internal Note : Called the RP back at 12:00 p.m. They indicated that
they had also just talked with the Building Inspector Supervisor to
discuss their concerns, who notified them that a permit was not
required, nor was a dust control plan for the work described. | briefly
discussed some of the nuances of pool remodel permits and which
construction activities require a dust control plan vs. which do not.
The RP was thankful for the information provided.

Internal Note : Called the RP back at 12:00 p.m. They indicated that
they had also just talked with the Building Inspector Supervisor to
discuss their concerns, who notified them that a permit was not
required, nor was a dust control plan for the work described. | briefly
discussed some of the nuances of pool remodel permits and which
construction activities require a dust control plan vs. which do not.
The RP was thankful for the information provided.

Email to Reporter : Hello ***, thank you for your reported concern. |
left a message for the property owner and also notified Desert Water
Agency.; Internal Note : Actual property address is 3140 Cambridge Ct
; verified that the water was still running this am, no one was at the
property. Left voicemail for property owner, Aaron Grode at 8:34 am
(408-457-4282). Forwarded complaint to DWA for further assistance.

Internal Note : Called back and advised that today is not an observed
holiday for construction under the PSMC code

Internal Note : Called back and advised that today is not an observed
holiday for construction under the PSMC code.

Internal Note : Called back and advised that today is not an observed
holiday for construction under the PSMC code

Internal Note : There is an open code case for multiple violation, MV-

0126-0002.

Email to Reporter : Arrived and was unable to locate any landscapers.
Please contact us if it happens again.
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