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The renters here left a trash pile that can be seen . Vacation
1035177 . " Pasatiemp Jesse
over the fence and kids yelling oRd Rentals
***VIA PSPD DISPATCH 2/8/26 @ 8:27 AM- 2348 E Code
1035172 Caller reporting Sunday construction at the Santa  Complian Jason
property. Ynez Way ce
4950 E
Blue tent in wash just north of Cherry Hills and Homeless -
1035171 ! : 7 Cherry Kristi
Broadmoor. " ness
Hills Dr
***VIA PSPD DISPATCH 2/8/26 @ 8:16 AM - 1077 N Code
1035170 Caller advised construction occurring at the Rose Ave Complian Jason
property Sunday morning. ce
Hello, my apologies if you receive this twice |
had trouble with my computer.
Can you please contact the Royal Sun Hotel 1700
S Palm Canyon Dr, Palm Springs, CA 92264
We live nearby and they are playing excessively
loud music with lots of base.
Please let them know that loud music with 1700 S
1035168 excessive base does not make the music sound Palm Other Jesse
better. Canyon Dr
Perhaps you can set up a sound level monitoring
device.
| feel as residents we are entitled to living in
quiet enjoyment of our homes.
Many thanks
ok
Hello,
Can you please contact the Royal Sun Hotel 1700
S Palm Canyon Dr, Palm Springs, CA 92264
We live nearby and they are playing excessively
loud music with lots of base.
Please let them know that loud music with
excessive base does m\:; make tl:\e ml:slicvsv;und 17005 Code
1035167 Palm  Complian Jesse
better.
Canyon Dr ce
Perhaps you can set up a sound level monitoring
device.
| feel as residents we are entitled to living in
quiet enjoyment of our homes.
Many thanks
wxkk
2090 N Code
1035166 street vendor selling fruit once again. Whitewat Complian Jesse
er Club Dr ce
or Driftwood, it's so loud from Sagebrush | can't
1035164 be sure but a gas blower is going strong.and . Leaf Robert
needs to be shut down. Thank you for assistance Blowers
as we can do nothing.
16405 Leaf
1035163 gardeners is using gas blowers Calle Robert
Blowers
Rolph
333E Code
1035162 Via Code Vm** Noise complaint for The V Hotel Palm Complian Jesse
Canyon Dr ce
gas fume emitting blowing equipment in use in
Deepwell Esttes neighborhood. It smells terrible 1010 Leaf
1035261 oor e Manzanit Jesse
and is very loud. But it is Saturday so probably 2 Ave Blowers
no one can help us make it stop.
1551E Code
1035160 loud whiney noise from **** Buena  Complian Jesse
Vista Dr ce
1150 E
near or at cornr of Ocotillo, snaeky on saturday Leaf
1035156 ) Palm Jesse
but loud gas blower in use. Blowers
Canyon Dr
alm springs Porsche dealer loud loud loud loud
r:usic r:alkegthem sto Iease”\ljl ev:r 1:t satuof 67491N Code
1035155 ppleasei’ every Paim  Complian Jesse

the month they have a dj in their parking lot and

Canyon Dr ce
they are tooooo loud!!! v

the power poles behind our house are leanin, 13175
1035154 3 5 . . ®  Driftwood  Other Janine, Mitchell, Veronica
pretty badly and the wires are hanging low. or
Belongings are being stored outside 918 122
1035152 Cameron Center Drive @ Cody Place. They need Cameron Homeless Kristi
to be removed. Can you get them and hold them ness
Center Dr

for whoever they belong to?

Internal Note : | arrived onsite at 12:24 pm. From the street in front of the property no violation was observed.
Contacted the local contact, Jose, to advise of the reported concern. RP information is invalid for a follow up.

Internal Note : Actual property address is at 2348. Spoke with the workers and advised them to stop for the day.

Email to Reporter : Working with PD to have them removed.

Internal Note : Building permit is active (BLDR-2024-3378); Internal Note : | arrived at 8:56 am and confirmed that no
construction work was being performed. Landscapers were at the property trimming the several palm trees
throughout. No violation. Dispatch advised in thee event they receive further complaints.

Internal Note : Officer Guerrero and | arrived onsite at 5:40 pm. | took decibel readings from beyond the property line

and observed music was too loud. | once made contact with the hotel manager, Isah, and instructed him to
significantly lower the music. Isah proceeded to have the music turned off completely. | called reporting party to
advise of my interaction and findings.

Internal Note : Duplicate submission.

Internal Note : Officer Guerrero and | arrived onsite at 5:10 pm. | observed a fruit vendor operating on the corner of

via escuela and whitewater club. | advised to stop all operations of sidewalk vending without permits. They complied

and seized operations. | took pictures of the fruit stand and the vehicle associated to their operation which had two
additional fruit carts on board.

Internal Note : This was a duplicate submission for address 1673 Calle Rolph. A citation will be issued.

Email to Reporter : Responded to the reported address for a reported concern of gas powered leaf blowers. Upon
arrival, | observed a violation of gas powered leaf blowers in use. | made contact with the gardeners and will be
issuing a citation.

Internal Note : | arrived onsite at 3:01pm. | took decibel readings and observed heavy bass levels. | made contact with
the front desk manager, Eddie. | advised him to turn the bass levels down. Made contact with the RP to advise of my
interaction and findings.

Internal Note : | arrived onsite at 2:24pm and did not observe any event gas powered leaf blower at the time of my
arrival.

Internal Note : | arrived onsite at 2:31 pm and did not observe any noise from the property. | made contact with the
RP and ** advised that the property owner, ***, turned off the pool pump that was causing noise issue.

Internal Note : | arrived onsite at 11:20 am and did not observe any gas powered leaf blowers in the deepwell estates
neighborhood during my patrol.

Internal Note : | arrived onsite at 10:31 am and did not observe any event or DJ in the area

Email to Reporter : Hi ***, We forwarded your report regarding the electrical power poles to Southern California
Edison, the electrical company who owns and maintains the power poles. They have created work order #6053857
and may contact you for additional information on the reported concern. Have a great day.

Email to Reporter : Thank you. The property owner would be responsible to remove anything on their property.
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*Via Code Hotline - Answered Call* The Renters
at this VRBO are playing music in the backyard,

they've been doing it for a couple days now so I'd

1035151 like someone to go over there and remind them
that music is not allowed. The investigating
officers can access my property if they need to,

just call me.

1035148 extremely loud music

i'm a *** homeowner. our roofing vendor is not
respecting our neighbor property and refuses to
intervene. their employees have been taking
their coffee/linch breaks everyday for a week on
a private property that is not ours.

1035147

abandoned rat traps have been left at the curb

all week in front of 2991 and 2880 Calle Loreto in

Cathedral Canyon CC 92264. after reporting to
HOA , they have contacted Frazier Pest Control
to pick up their used boxes but as of today they
are still on the curb. there are no sidewalks so
residents walk along this curb with their pets.
property management can be reached at
hstanley@drminternet.com

1035146

Gray tent with solar panel in Tahquitz Creek
wash. Near Cherry Hill halfway between
Broadmoor and Brentwood. Closer to the golf
course than the wash.

Blue tent in Tahquitz Creek wash near
Broadmoor and Cherry Hills. Mostly hidden in
trees.

1035145

1035144

| am reporting the use of gas leaf blower at the

property of 2281 E Andreas Road, PS on 2/6/26

between 10:50 am and 11:30 am. The gardener
is Hernandez Landscaping 760-812-9429.

1035143

1035142 Gardner using Gas Blower
1035141 gas blower being us.ed in deepwell estates.

between mesquite and deepwell rd
1035140 gas blower being used

super LOUD gas blower near Ocotillo, 1200/1300
1035139  block going gangbusters! Can someone please
give these guys a ticket!

1035138 advertising sign
2 i ? ires?
1035137 abandoned ?ar. undriveable? ﬂ.at tires? all
these | submit should be looked into perhaps
1035136 advertisement
1035135 The o'wn?r? of'thls house ha\{e erected a massive
3’ x 4’ sign in front of their house for rent.
1035134 gas blower being used
1035133 gas leaf blowers at 620am yet again.
This property is a nuisance. The owner treats the
front yard like a junkyard with derelict, non-
running, non registered automobiles, boats and
trailers. He often parks them on the street as
well. The yard is full of furniture. Instead of a
1035132 garage door the resident hung a sheet to cover

the piles of junk in the garage. The place is an
eyesore. He often can be heard jackhammering
inside the property. He blasts music at all hours
of the day and night and is often heard
screaming obscenities...
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Internal Note : Received notification from the Code-Hotline at 5:16 PM. Arrived at 354 Valmonte Sur at approximately
5:30 PM. From the street in front of the property, no violation was observed. Followed up with the listed local
contact, "Luxsy Palm Spring", to notify them of the reported disturbance. Contacted the Reporting Party Ray at
6:00pm to update him on my findings. This property was owner occupied and verified.

Internal Note : Officer Guerrero and | will respond and investigate this issue.; Internal Note : Upon arrival at the
property, | was able to hear music beyond the property line. | took property photos and decibel readings. There was
no contract summery on file, and the property is suspended with 4 previous citations for operating an illegal vacation
rental. | made contact with Francisco Munoz at the front door who was the responsible renter. He gave me his ID and
| was able to capture a photo of his booking from Airbnb. We educated him and | will investigate further when |
return to the office.
Email to Reporter : Thank you for your inquiry. This matter does not fall under the City’s Code Compliance authority.
Issues involving contractors entering or remaining on private property without permission are considered a civil
and/or trespass matter.

You may wish to report the concern to your HOA and the property owner. The property owner also has the option to
ask the individuals to remain off the property, and if the issue continues, contact the Police Department’s non-
emergency line for further assistance. Thank you.

Email to Reporter : Hello ***, as these appear to be maintained within a private community and on private roads, not
public streets or the public right-of-way, the applicable enforcement authority in this regard is your community's HOA
or its contracted property management agency. As you mentioned, they have already been engaged and have worked
to coordinate removal. | suggest following up with them to inquire about receiving an update on the timeline for
resolution.

Email to Reporter : Working with PD to have them removed.

Email to Reporter : Working with PD to have them removed.

Email to Reporter : Hello, | arrived onsite and did not observe a gas powered leaf blower at the time of my arrival.
However, | will be sending the property owner a notice with the image you have submitted. Thank you.

Email to Reporter : | arrived onsite at 11:27am and observed gardener using a gas powered leaf blower. | will be
sending the property owner a notice of violation.

Internal Note : | arrived onsite and observed gas powered leaf blower in use at 1175 S Sagebrush Rd. | will be sending
the property owner a notice of violation

Email to Reporter : | arrived onsite, gardeners were using an electric powered leaf blower at the time of my arrival.

Internal Note : | arrived onsite and observed gas powered leaf blower in use at 1175 S Sagebrush Rd. | will be sending
the property owner a notice of violation

Email to Reporter : Hi***, Thank you for the report. While temporary signage of this size is generally permitted, the
one pictured seems to be advertising a use not being made on the premises, which is prohibited. We'll be reaching
out to the property owner to have them remove this sign, which an unauthorized party likely installed. | saw that you
submitted this same issue twice. I'm going to go ahead and close the other one out as a duplicate report.

Internal Note : | inspected the property on February 8, 2026, at approximately 9:47 a.m. | was unable to determine
whether the vehicle under the cover is inoperable, as the tires and other identifying portions were not visible. A
second vehicle was observed parked on the front yard. | attempted to make contact with the property owner without
success and will be issuing a Courtesy Notice to the property owner.

Internal Note : Duplicate report. RP submitted a second with the correct address. See WO 1035138 for disposition.

Internal Note : We had a few other concerned neighbors bring this to our attention earlier in the week, and have
already addressed it with the property owner's representatives. The current temporary sign is expected to be taken
down and replaced with a smaller temporary sign that meets the 16 sq/ft requirement. | received confirmation from
the property manager that the sign has been removed and replaced at 9:55 a.m. | will be visiting the property shortly
to verify.
Email to Reporter : A GPLB was viewed in use. A citation will be issued to the property owner.; Email to Reporter :
Correction to the address: 1526 South Calle Rolph. ; Internal Note : A GPLB was viewed in use. A citation will be issued
to the property owner.

Internal Note : GOA UTL

Email to Reporter : Thank you for your submission. | have made contact with the property owner onsite and advised
of the issues that need to be remedied.; Internal Note : | arrived on site and observed trailer and boat stored in public
view, as well as no garage door and trash/debris. The vehicle onsite was not broken down or inoperable. ; Internal
Note : | made contact with the property owner, ****, onsite. His contact number is ***; Internal Note : *** advised
he would remove the trailer and boat from public view. He also advised all trash and debris will be removed. Finally,
he stated a company is having his garage doors replaced next week. | will conduct a re-inspection next week to
confirm of progress.



*Via Email - FWD from the CM* There exists a
rather rundown commercial property currently
with numerous tenants who do not comply with

state laws. First, there are absolutely no

02-05- handicap parking places at this commercial 1243 N Code
2026 1035131 property. Second, there are at least 4 vehicles Gene  Complian
04:13 PM currently ‘parked’ there with either expired  Autry Trail ce

license plates and/or flat tires or both. Recently a
business that has a presence there has expressed
these facts to the landlord with no concern for
action.

** Via Code Hotline - Answered Call **. RP
would like Code Officer advice on a property

02-05- being poorly maintained especially regarding 2188 N Code
2026 1035130 landscaping. RP is most concerned with a large  Roberto  Complian
03:56 PM tree in the backyard that seems to be suffering Dr ce

from neglect. RP lives directly behind property at

*kxk

02-05- a
03:16 PM
There is an inordinatetly large sign installed on
what may be a vacation rental. In addition, the
sign has deceptive, and incorrect information.
This home was never owned by Marilyn Monroe.
For years the previous owners of the home have
battled this rumor. The Desert Sun published an
extensive article about the falsehood in 2016.
02:05- https://www.desertsun.com/story/life/entertain 1326 N COd?
2026 1035126 . N Complian
02:51 PM ment/people/brucefessierentertainment/2016/0 Rose Ave e
8/15/marilyn-monroe-palm-springs-home-myth-
but-ties-real/88796130/
It would seem to be against vacation rental
regulations and false advertising to keep this sign
installed as it is. | felt it my duty to alert City
Hall before this type of thing gets out of hand.
02-05-
2026 1035124 ass blowers now N Rose Leaf
Ave Blowers
02:11 PM
02-05- *Via Code Hotline - VM (1:08p)* I'd like to report 1002 Leaf
2026 1035123  a gas powered leaf blower. They're here every  Andreas Blowers
02:05 PM Thursday, thank you. Palms Dr
02-05-
2026 1035121 gas blower oﬁseszan Bl;e;;s
01:30 PM
02-05- 590 S Leaf
2026 1035119 gas leaf blower. 1150am thur feb 5 Indian
- Blowers
11:59 AM Trail
02-05- ;Z:is’: Code
2026 1035118 Via Code VM* Laundromat with no hot water. Way Ste Complian
11:34 AM 02 ce
There are a number of code violations on this
property:
1. There is rubbish inside and outside the fence
and broken down cars in the yard and overgrown
vegetation. The yard is not being maintained to
the standard of the neighbouring properties.
2. The perimeter fence is made of bed
components and is collapsing in areas.
02:05- 3. There is an empty pool with standing water in 2540 S COd?
2026 1035117 . N Complian
11:20 AM the bottom, a breeding ground for mosquitos. ~ Araby Dr e
This is a class 1 historical property and there is
graffiti on the pool walls. The structure of the
pool patio and surrounding walls is being
allowed to deteriorate in violation of the bylaws.
4. There is work being done on the additional
dwelling unit with neither permits nor a
certificate of appropriateness. Electrical being
run from the main house, a toilet installed and
plumbed into the septic system, ahistorical door,
windows, and roof installed.
o e ydedpin s e o
2026 1035112 vacant Warehouse at t:':e southeas’:iomer.y Indian - Complian
07:02 AM Canyon Dr ce

Thank you

Email to Reporter : Thank you,***, for your reported concern regarding the property at 1243 N. Gene Autry Trail. |
will review the matter and advise the property owner as appropriate. Thank you for bringing this to our attention.;
Jason Internal Note : Inspected the property on 2/8/26, at approximately 9:56 am. | observed one (possibly 2) inoperable
vehicles in the entire lot. | did not observe any handicapped spaces as well, and will follow up with Engineering and
Planning on Monday, 2/9/26, before proceeding with opening a code case.

Email to Technician : Can you call ***to speak with them about their concerns and offer advice? -M; Internal Note : |
spoke to the reporting party,***on Thursday, February 5, 2026, at approximately 1:00 PM to discuss her concerns. Her
main issue is a large, apparently "overgrown" tree that abuts the back of her property. While the presence of needle
or tree debris is not a citable offense, | advised her that | would attempt to speak with the property owner to initiate a
dialogue and convey ***concerns. | informed *** that if the property needs maintenance or trash removal, our
department could issue a courtesy notice after an open code case. | stated that | would view the property and follow
up with my findings.

Jeanmarie

Internal Note : Received a reported concern of gas power leaf blowers being used. | arrived at the property location at
3:40 PM and did not observe any gas powered leaf blower in use. | did observe one of the landscapers using a battery
powered leaf blower. | educated him on the regulations.

No violations were observed.

Robert

Email to Reporter : Hi ***, Thank you for the report. We had a few other concerned neighbors bring this to our
attention earlier in the week, and have already addressed it with the property owner's representatives. Our city's sign
ordinance allows free-standing temporary signage in residential zones, in the form of one sign up to 16 sq/ft or two
signs up to 8 sq/ft each. There are other considerations that these temporary signs would also need to comply with,
Mitchell such as not advertising for a use not being made on the premises, ensuring that there are no animated elements that
rotate, move, flash, reflect, or blink, and that the message does not display any fighting words or obscene matter.

We understand that the current temporary sign will be taken down and replaced with a smaller temporary sign that
meets the 16 sq/ft requirement.

Jesse Internal Note : | arrived onsite at 2:26 pm and did not observe gas powered leaf blowers in the area at the time of my

arrival.
Kimberley
Jesse Internal Note : | arrived onsite at 2:02 pm and did not observe gas powered leaf blowers in use at the time of my
arrival.
Arwel Email to Reporter : Arrived at 12:13 PM and unable to view landscaper. | will use photo provided and send Courtesy
Notice to property owner.
Internal Note : | arrived to the reported location at 11:02 am. | spoke with the manager on duty, ***. | advised here of
the reported concern, she stated she was unaware of such issues. *** and | did a walkthrough of all machines at the
facility undergoing a hot water wash at the time and | did not observe a violation of any faulty equipment or hot
Jesse water issues at the time of my inspection.; Internal Note : | contacted RP once again at 11:26 am to advise of my
findings. | further advised him that if he observes the issue again to contact me at the time of observation so | could
conduct an inspection.; Internal Note : | spoke with RP, ***, at 10:44 am. He advised that "Wash Time Coin Laundry"
located at 1751 N Sunrise Way unit D1 was operating with no available hot water and is concerned for health and
disease risks. He stated he noticed the issue at the end of January.
Mitchell
Kristi Email to Reporter : Im working with the owner to get it removed.
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Trash and debris and tall weeds surrounding the
outside of the undeveloped portion of Palermo
all along San Rafael and North Indian Canyon.
Thank you

trash debris looks like a car bumper and
overgrown vegetation near the sidewalk at this
property. Thank you

This how's the entire front yard is covered with a
specially tall weeds. it's usually just a dirt front
yard, but now it's all tall weeds above the knee.

vegetation overgrowth. Thank you

**xx**Received via Code VM 2/4/26 @ 9:31

PV *Rxxx

“We wanted to report a refrigerator that was put
on the curb earlier today without tape and it’s
not locked. We don’t want any kids getting
locked inside with the doors on. It is located at
the house just south of 514 S Calle Encila. We
called the police department and they told me to
call you. Phone number is *** if you need to
reach out. Thank you”

Gardner using Gas Blower

gas leaf blowers are here again. after multiple
months of asking including a phone call still
nothing has been done. it continues every week
same day same time

HELP!! Every Wed pm LOUD gas blower used in

back yard. | can't get a good pic because they've

seen me take pics and they sneak gas blower to
back yard after using elec in front yard. |

reported on 2/4/26; 1/29/25; 1/2/225; 6/26; PIC;
6/19 PIC; 5/15/24 w/PIC; 4/3/24; 3/13/24;

2/6/24; 1-2-24, 12-6-23, 11-15-23; 2-4-22, 1-21-
22,12-17-21, 12-10-21, 12-3-21 w/ PICS

Windshield Notice: 11-19-21, 11-3-21
I'VE SENT PICS IN PAST - TO NO AVAIL. HELP!!
THANK YOU

Rosario gardening is using a gas blower at 2392
El Chorro Way Palm Springs. | took a picture &
video of the truck and gas blower in use but can’t
seem to send it. His license number is 394936.
The faded number on the truck looks like 760-
902-1147. | will try to send a photo and video to
Kimberley Bowman.

| would like to request a second black trash can

that we will need to utilize for about two to
three months. | understand there is an

additional charge for this and | approve the

charges. If you have any questions, my number

is (818) 642-8553. Ernest
Found in the blindspot; a hair and what looked
like paper... Started to fall apart when | touched
it.

*FWD From BLDG* This retail store has open
floor areas unsafe to public. The clerk said owner
has dug thru concrete to up date sewer lines The

concrete has been opened in 3 areas. One big

open hole is covered by tarp but uneven floor
areas from previous holes exist. Major safety
hazards.... NO CITY Permits?? Please investigate
atonce .... It is A Public Safety concern.
Observed 2/3/26.

*Via Code Hotline - VM* There is a Gardener
using a gas blower

trash all over the front yard.

overgrown vegetation some with thorns blocking
the sidewalk

**V/ia Code Hotline - VM** Use of a gasoline
powered leaf blower, 8a.
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Kristi
Email to Reporter : | spoke with the property's regional manager. He indicated that he would contact his staff today to
coordinate the removal of trash, debris, and landscaping as soon as possible. ; Internal Note : Called and left a
voicemail for the listed contact on the Sprint property. Roland McLung McClung, Roland
Cogent
1D-000025028
Inactive
Owner
Jeanmarie
Mobile Phone
(909) 201-6283
Email
rmcclung@cogentco.com
; Internal Note : | spoke with the property's regional manager, Roland McClung, at (909) 201-6283. He mentioned he
wanted to share the local property manager's contact information to ensure faster service. The local property
manager is Jason Hallberg, who can be reached at (951) 757-0436. Roland indicated that he would call Jason today to
coordinate the removal of trash, debris, and landscaping as soon as possible.
Jeanmarie Email to Reporter : Viewed the property today, 2/5/2026, at approximately 10:19 AM. | will send out a courtesy notice
to the property owner.
Arwel Internal Note : Sent email to Charles requesting for SoCal to pick up due to possible safety concern.
Kimberley Internal Note : didn't make it to this property but have had previous reports so we will continue to patrol the area.
Jose Internal Note : | arrived on site at 3:55 PM but did not observe any gas powered leaf blower activity or landscaping
vehicles on site. No violation found.
Jose Internal Note : | arrived on site at 3:26 PM but did not observe any gas powered leaf blower activity or landscapers
near the reported location. No violation. JG3
Email to Reporter : Hello *** | will head over that way.| got the guy on Palomino way number 6 today.So citation will
be going out.; Email to Reporter : | arrived there were 44 Rosario trucks in the Cul de sac working. | am waiting for
Kimberley them to finish one of the properties had a gas leaf blower by the front door in public view. | remained on site one of

the property owners came home and spoke with a few workers. | stayed until they had all left. Noone retrieved the
gas leaf blower, I'm sure someone went back after | left. | will send notices to 2 properties, the original complaint and
the house where the gas blower was left at.

Email to Reporter : Hi ***, This is not the correct platform to request additional services related to your scheduled
waste collection. Palm Springs Disposal Services is the city's contracted waste collector, please navigate to their direct
website to inquire about receiving an additional trash container.
https://www.palmspringsdisposal.com/residential/index.htm

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Email to Reporter : Thank you.

Arwel
Code case opened and notice sent to business owner.
Kristi Internal Note : Arrived at the property at 11:13am. UTL any GLB in use. patrolled the area for GLB
Email to Reporter : Case number PM-0226-0021. Please allow time for the property owner to receive the notice and
Jeanmarie for the allotted time for this type of project. Should you have further questions, | have included the case number for
your reference. We are closing this work order because a code compliance case has been initiated.
Email to Reporter : Case number PM-0226-0021. Please allow time for the property owner to receive the notice and
Jeanmarie the 45 days additional allotted for this type of project. Should you have further questions, | have included the case
number for your reference. We are closing this work order because a code compliance case has been initiated.
Arwel Internal Note : GONE UPON ARRIVAL, no violation witnessed
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cardboard trash left on Via Escuela at De Anza

irrigation spraying over the lawn and patio in
front of the VIP urgent care and real Italian

** Via Code Hotline - Answered Call ** RP and
husband are renters and have moved into unit A.
Numerous problems including water pressure
but prime issue is lack of locking doors on sliders.
General Manager not responding to safety

concerns.

Please provide the Documents from the
Homeowner and Hammer Plumbing brought to
Mitch Naban both a letter and document from
Hammer plumbing that allows Mitch to spend
taxpayer dollars to try and "Grandfather" a non

existent Cess Pool? Why can Mitch hold the
documents and not release to Public Records? As

verbally confirmed by Mitch.

Thank you,
Hrrk

Why was Mr. Levy issued erroneous permit #
2019-941 and finalized on 4-4-2019?
Municipal Code and Regulations
The Municipal Code of Palm Springs outlines all
regulations, including zoning, business
operations, and safety standards. It is essential
for residents and businesses to familiarize
themselves with these codes to ensure
compliance and avoid violations. The city has
established land use zones to promote proper
land use and enhance community character.

Why was Mr. Levy Issued Erroneous Plumbing
Permit #2019-941 and Finalization on 4-4-2019?
Municipal Code and Regulations
The Municipal Code of Palm Springs outlines all

regulations, including zoning, business
operations, and safety standards. It is essential
for residents and businesses to familiarize
themselves with these codes to ensure
compliance and avoid violations. The city has
established land use zones to promote proper
land use and enhance community character.

**V/ia Phone to Mitch - FWD From CH** My
neighbor has raw sewage coming out of their
pipes in the front lawn and going into the gutter.
This occurred yesterday. The property is long
term-rental, and one of the renters came out to
try and clean it up. They also acknowledged they
were aware of this being a recurring issue.

in Deepwell Estates somewhere near Ocotillo

Ave there is an extrememly loud gas blower
being used. A neighbor says he has seen a code
car driving around so hopefuly you can send one

here now. will they ever stop using that awful

device?

gasoline leaf blower used

Hi! I recently moved into an apartment at ***.
Last night there was a fire and | was evacuated. |
dont know who reported it at 3:30AM, but |
sleep with earplugs and a noise machine and had
it not been reported, | might not have known
there was a fire until its too late. | hadnt thought
about it until now- but there are NO fire alarms
in my unit. or in the walkways that Im aware of.
No alarms of any kind sounded. This is a class
one protected building and theyve already
claimed that made getting cameras difficult (i
also heard someone here was attacked and filed
a police report), so | want to know who to talk
to. | though according to law even a historic
building had to be brought up to safety codes? If
you could please forward this to appropriate
person and please contact me as well about this,

Id appreciate it!

self made tent has been here over a week next
to the walking path along the wash along

Riverside Dr

***VIA CODE VM 2/2/26 @ 2:07 PM- Caller left
her name and number but no reason for the call.

***VIA CODE VM 2/2/26 @12:42 PM-RP has
3 questions regarding parking her small trailer in

front of her property while it is undergoing

remodel. She did not leave her address info.
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Arwel

Email to Reporter : Trash has been removed.
Email to Reporter : Thank you.

Submitted to DWA for overwatering.

Internal Note : | left another voicemail at 2:01 PM on February 5, 2026, to reach the reporting party for more
information.

Email to Reporter : Hi ***, requests for records available as part of the city's public record can be made through the
City Clerk's Department via the Public Records Act Request Link available on their city webpage. Please navigate to
the link here to find that request portal: https://www.palmspringsca.gov/government/city-clerk

Email to Reporter : Hi ***, our city's development services department is responsible for receiving and processing
permit applications for related building, zoning, engineering, or business operations. For concerns regarding the
referenced issued permit, | recommend following up with the building department, as they were the issuing
department.

Internal Note : | arrived at the property at approximately 2:15 PM and located the drain near the street. The drain was
capped, and no raw sewage was observed.

| made contact with one of the tenants while standing outside the property. She confirmed there was an issue
yesterday, 2/2/26; however, Roto-Rooter responded and completed the necessary repairs. The tenant also advised
that this is not a recurring issue.
I subsequently called and left a voicemail for the RP, advising him of my observations.

Internal Note : | didn't get the one that was reported, we will continue enforcement. Not sure if they will ever stop
some companies, are repeat offender. We are trying though. Thank You

Email to Reporter : | can send a notice since a photo was submitted. Thank You

Internal Note : Camp has been removed.

Internal Note : Left a message for the RP at 3:06 PM.; Internal Note : Tried to call RP again today, 2/3/26 and no
answer.

Internal Note : Called RP. She stated her home, ****, and is in the process of obtaining a permit for remodeling her
home. She is inquiring she can have a 4x6 closed trailer to store tools while remodeling.

| advise her she can have trailer as long as she has an active permit.
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UPDATE: | accidently sent the wrong address for

leaf blower for Work Order 1035051. The correct

address is 289 N Michelle Road (at Terry Lane). 289N Leaf

Ande Landscaping 760-812-9429. Michelle Blowers Arwel Internal Note : Arrived at 2:39 PM and landscapers were no seen. No audible landscape told being used.
Rd
1st Report Work Order 1028512
2nd Report Work Order 1035051
| am reporting the use of gas leaf blower
(2/@/2026) at the property of 289 N Michelle
Road (at Terry Lane). The gardening company is Palm Leaf
Ande Landscaping 760-812-9429. springs, o o Jason Internal Note : Incorrect address. Duplicate for 289 Michelle.
CA, USA
This landscaper was reported also on 12/16/2024
PS Work Order 1028512.
935 power.ed commercial landscaping 1411 N Code Internal Note : Duplicate c int-Arrived at approxi y 11:14 am and made contact with landscaper who was
equipment being used today February 2 2026 N N . N N N . 3 . .
o Sunrise  Complian Jason using a rake. Advised I'm of the complaint received and reiterated the ordinance regarding no gas leaf blowers. He
10:26 am. at ranch club estados condominium ) X . -
Way ce stated that he was using a gas powered hedge trimmer. No violation observed at this time.
development.
1400-1421 n sunrise way palm springs CA 92262
ranch club estados condominium development
landscapers are right now using gas powered
trimmers. THEY APPEAR TO BE WORKING THE
TREES ALONG SUNRISE WAY RIGHT NOW
1411 N Code Internal Note : Arrived at approximately 11:14 am and made contact with landscaper who was using a rake. Advised
BETWEEN DESERT AGE PROJECT AND CHIA N N 0 9 A N i i
N Sunrise  Complian Arwel I’'m of the complaint received and reiterated the ordinance regarding no gas leaf blowers. He stated that he was
ROAD. today is February 2nd 2026 at 10:17 a.m. ) ) o o
. N Way ce using a gas powered hedge trimmer. No violation observed at this time.
please send a compliance inspector out
immediately to halt the use of gas powered
trimmers. the ranch club estados condominiums
's. h association N needs
to ensure that is no longer takes place. thank you
***V|A CODE VM 2/2/26 @9:10 am-RP i:
. B /2/26 @ N am s Code Internal Note : Called RP and advised him the Tahquitz Canyon has regular weekly trash pickup.; Internal Note : RP
reporting furniture and household items dumped 425 N N . . N
) " Complian Arwel and called and | explained the ongoing trash and debris problem at the apartment complex but they do have regular
on lot across from city hall near apartment Civic Dr ce icku
complex on W Tahquitz/ N Civic. P P
Palm frons have been sitting for weeks. G
g. ) Mesquite  Debris Janine, Mitchell, Veronica Internal Note : Advised by Officer Smith that this is the staging area for Prescott Reserve to remove dried palm fronds.
Dumpster was there but is gone.
Ave
***\/|A CODE VM 2/2/26 @ 8:25 AM-RP states
she was served an eviction notice at her
apartment (**) this past Friday. She is also 1830 E Code Internal Note : | attempted to call the RP, utilizing the phone number that she had left in her voicemail, and was
stating that when her oven is in use, it is Racquet Complian Arwel advised that | had the wrong number. The number in which the call came from is for Riverside County Code
producing a bad odor, which is causing her to Club Rd ce Enforcement (951-955-2004).

become sick, and she wants someone to respond
to the property while she still has access to it.

745ESan  Code
Lorenzo Complian Jason Internal Note : Code case opened and notice sent to apartment owner.

Rd Unit #5 ce

This airstream trailer has been parked in front of
745 E San Lorenzo Rd 92264 for a week now.

Email to Reporter : Hello ***,

Thank you for bringing the tenant complaints regarding the exhaust fan at the restaurant “Workshop” to our
attention. | reviewed the Conditional Use Permit, blueprints, and other documents from both Planning and Building &
Safety, and confirmed that the exhaust fan was included and approved for use in the original 2011 plans for this Class

1 Historical property. During my inspection, the fan was observed to be operating as designed, and the restaurant
owner advised that it is regularly serviced at least twice a year. At this time, the exhaust fan is in compliance with all
approved plans and applicable regulations.

Thank you.; Internal Note : | reviewed the CUP, blueprints, and other documents from Planning and Building & Safety.

| have received multiple complaints from our
The exhaust fan was part of the original 2011 plans for this Class 1 Historical property.
tenants residing at 140 E. Tamarisk Road that the p 8 P property.
restaurant "Workshop" is running a kitchen
P .g 0n 2/3/26, | conducted decibel readings with the fan running outside apartment ***, the closest unit to the exhaust
exhaust fan that appears to be in need of 800 N ) ) > . ; B L ) )
y N . direction. Apartment #*** has east-facing windows and no windows facing north, the fan’s direction. Readings were
maintenance. One of my tenants in particular Palm Other - . > ) N
taken over six minutes at two-minute intervals, ranging from 57.9 to 58.4 dB. No unusual sounds indicative of

has visited the location to report the nuisance  Canyon Dr
but has not had the any resolve. Tenants in our
building are being disturbed by the noise and

malfunction were observed. The restaurant owner advised the fan is serviced at least twice annually. The only other
nearby space is the apartment complex laundry room.

cannot sleep. Based on these observations, the exhaust fan is operating as designed, and noise levels are consistent with
expectations, indicating i with i noise standards. ; Internal Note : | spoke with the business
owner, Michael Beckman, who stated that the fan has been operational since the restaurant opened in 2012 and has
operated the same since installation, with no mechanical issues that would cause it to produce more noise now than
when it was originally installed. | advised him that | will review the Conditional Use Permit to determine the
appropriate next steps.

The fan was operating during my site visit; however, based on observation and without the use of a decibel reader, no
excessive noise was noted at that time.
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