DATE

2/17/2026

CALL IN TIME

10:29 AM

CALLID #

36384

PROPERTY
ADDRESS
NUMBER

1121

PROPERTY ADDRESS
STREET NAME

Pasatiempo Rd

DESCRIPTION OF CALL

Slamming gate every time it gets opened; this has become unbearable.

RESPONSIBLE MANAGING PARTY

Not an active nuisance

CITY RESPONDING
PARTY

Code

TIME OF
RESPONSE

10:29 AM

ACTION/FINDINGS

Reported complaint was not an active nuisance. Attempted to call the
reporting party back and the message stated "We're sorry, the party
you have dialed is not accepting calls at this time". No violation at this
time.

OWNER
OCCUPIED

No

CITATION ISSUED

No

2/20/2026

1:50 PM

36416

3112

Cambridge

They still have property listed, utilizing another address on the street.

When the renters are due to arrive the owner tells them there was a
mistake in address and rental address is provided.

Not a registered Vacation Rental

Code

3:50 PM

From the street in front of the property, | observed 8 vehicles
associated with the property. This property is not a registered vacation
rental. However, | made contact at the front door and the responsible
guest admitted that all the vehicles in question belonged to her and
her guests. | advised that only 4 vehicles are allowed at the property. |
obtained a booking itinerary as well. Reporting party did not request a
follow up.

No

No

2/21/2026

1:04 PM

36442

1510

E San Jacinto Way

Very loud talking.

Jill

Code

1:19 PM

From the street in front of the property, no violation was observed.
Followed up with the listed local contact to notify them of the
reported disturbance. Followed up with the reporting party.

No

No

2/21/2026

7:55 PM

36456

2860

De Anza Rd

Loud music playing inside, but can be heard outside. Guests are also
yelling and screaming.

Owner

Code

8:14 PM

From the street in front of the property, a violation was observed. A
citation was issued for music heard beyond the property line. | called
the local contact, but the Owner answered. | reported to him the
violation observed and the citation to the responsible renter. The
reporting party did not request a call back.

No

Yes, A8592, Music
Beyond the Property
Line

2/22/2026

1:00 PM

36470

1420

Via Escuela

Music being played outside by guests. Unit is listed on AirBnB.

Not a registered Vacation Rental

Code

1:31PM

From the street in front of the property, | observed music from beyond
the property line. This property is not a registered vacation rental.
However, | made contact at the front door with the responsible guest
and explained the ordinance for music and noise. | obtained a booking
itinerary as well. Reporting party did not request a follow up

No

No




