Created

03-15-2026
12:57 PM

03-15-2026
12:56 PM
03-15-2026
12:55 PM

03-15-2026
11:38 AM

03-15-2026
11:33 AM

03-15-2026
08:45 AM

03-15-2026
08:32 AM
03-15-2026
08:30 AM

WO # Description
1035841 inoperable vehicle stored for a long time in the driveway. Thank you

trash cans consistently stored in public view. it is chronic at this

1035840
address
1035839 disposal bins always stored in public view. this is chronic at this
address. Thank you
***\/IA CODE VM 3/15/26 @ 9:33 AM - RP calling to report
1035838 construction noise, did not provide a specific address other than

Fondulac St. and Indian Paw St., inside the Ramon Mobile Home & RV
Park.

***\/JA CODE VM 3/15/26 @ 10:05 AM- RP called to report Sunday

1035837 . . .
construction, buzzing and sawing for at least a couple of hours.

The Alano Club of the Desert is... IS failing to notify all guest or
members of the property being used for production and/or use by by
people other than Members or Guest or who might still be using that

location for script practice of rehearsed lines. | have NEVER given
consent for someone to violate my 2-party wire tap consent rights...
Including the right to monitor or record without consent. My physical
and mental health has suffered as result of neglect... Their have been
500ls placed as weapons and inuendos and individuals have
mentioned shanks and gun permits... | notified police of those
individuals and they refuse to tell the whole truth and nothing but the
truth. | suggest the club offer a polygraph exam to at least 2
Individuals who brought up weapons out of contexts and if they
refuse to polygraph... Then they are | think a group conscious should
vote them out of the meeting. The items in the picture were placed
on a ledge underneath a white board on the left side of of the right
room where meetings are held. If it's a separate business from the
club house. Their permit should be suspended and/or revoked
pending a law enforcement investigation(by internal affairs).

1035832

tall weeds surrounding this property chronic at this location fire

1035830 hazard. Thank you

1035829 disposal been stored in public view chronic at this location. Thank you

Address

1860 N Hermosa Dr

2790 E Vista Chino

2800 E Vista Chino

425 N Civic Dr

424 N Monterey Rd

463 W Dominguez Rd

2809 E Wyman Dr

2783 N Via Miraleste

Status

Closed

Assigned

Assigned

Closed

Closed

Closed

Assigned

Assigned

Technicians NotesHistory
Email to Reporter : Thank you for your reported concern. Vehicle has
all 4 tires inflated, and is in overall good condition. No violation at

this time.
Jose
Jose
Internal Note : Drove through the mobile home park at approximately
9:50 AM, | did not observe any construction activity, Called the RP to
discuss and she stated she did not want to make an issue about it and
upset her neighbor.
Internal Note : Arrived at 10:25 AM and contractor was working on a
Arwel footing on front wall. There is no permit for wall but may be within
height limit. There is a remodel permit. Requested contractor to stop.
Called RP.
Email to Reporter : Hello, the reported incident(s) are not considered
a Code Compliance matter. For assistance with potential police
matters, you may contact the Palm Springs Police Department at 760-
327-1441. Thank you.
Jeanmarie
Jesse



03-15-2026
08:29 AM

03-15-2026
08:27 AM
03-15-2026
08:26 AM

03-15-2026
06:56 AM

03-15-2026
06:47 AM
03-15-2026
06:46 AM

03-15-2026
06:34 AM

03-14-2026
01:01 PM

03-14-2026
11:55 AM

1035828

1035827

1035826

1035825

1035824

1035823

1035822

1035814

1035813

trash debris. old appliances, construction materials. jet skis trailers.
commercial vehicles all in the front yard, fences and disrepair and so
much more commercial vehicles also stored on the street in front of
the property. 2125 East Francis. this is a consistent long-term problem
and chronic at this location. Thank you

tall weeds and dead vegetation surrounding the property on
mirrorless day just north of fire station number 3. Thank you
tall weed surrounding the property at the southwest corner of via
Mira leste and racket Club. Thank you

sign ordinance violation by a commercial vendor trying to pass off as

an estate sale. this has been going on for months and they leave the
signs all over the neighborhood day and night for weeks and on the

center medians and on light poles. big fluorescent signs and they blow
all over the place sometimes and they don't pick them up cluttering
up our neighborhood. please bring an end to this. The signs are all
over the area of Indian and San Rafael and Indian and radio Indian
and del Sol, Indian and Oasis etc. Thank you

tall dead weeds fire hazard all over the front yard? Thank you
tall dead weeds all over the front yard. Thank you!
the wash on both sides of El Cielo are blocked to the point of weeds

and grass growing in the dirt and will cause flooding.

gas blower in use again

the 3 palm trees have huge dead skirts that constantly fall in the
street. the skirts need to be removed

2125 E Francis Dr

2555 N Via Miraleste

595 E Racquet Club Rd

19997 N Indian Ave

489 E San Rafael Dr

507 E San Rafael Dr

1001 El Cielo Rd

1080 S La Verne Wy

522 S Mountain View Dr

Assigned

Assigned

Assigned

Assigned

Assigned

Assigned

Closed

Closed

Closed

Jeanmarie

Jesse

Jesse

Jose

Jesse

Jeanmarie

Janine

Robert

Email to Technician : FYl...already an open case on the property.

Internal Note : There is an open code case, PM-0326-0039.

Email to Reporter : Good morning, wash areas are covered by
Riverside County Flood Control and your complaint will be forwarded
to them. Thank you -

Email to Reporter : Responded to the reported property for a report
of gas powered leaf blower in use. Upon arrival to the reported
property, | did not observe any gas powered leaf blowers in use. No
violations were observed.

Internal Note : There is no current requirement for Palm tree skirts to
be removed, just that they are trimmed so to not hang or obstruct the
public right of way. No RP information provided to be able to follow
up with directly.



1160 S Driftwood Dr

2711 N Los Felices Rd

4776 E Par Dr

1250 S Paseo De Marcia

3240 N Sandspring Dr

03-14-2026 1035812 sammys using gas blower right now 11:30 am
11:27 AM seems like some guys are doing the right thing, some, not so much
2711 Los Felicies Rd Palm Springs CA has a mailbox that is not up to
03-14-2026 1035811 code with United States Postal Service codes. You might want to give
10:38 AM them a courtesy notice to fix it before the USPS requires them to
bring it up 50 code.
03-14-2026 Homeless encampment underneath the Gene Autry bridge
09:41 AM 1035810 approximately 100 yards south of the 2nd green on the Resort Golf
' Course. Look for homemade stairs leading up to platform.
03-14-2026 .
08:27 AM 1035809 gas blower in use
3241 N Sandspring Dr. Resident died several years ago. Empty since.
Yard maintenance, dead tree. 3230 N Sandspring Dr. is a vacation
03-14-2026 rental. needs serious yard maintenance. 3260 N Sandspring Dr Rental
07:52 AM 1035808 property. 1521 Twin Star Rd. Empty for several years. Resident died.
' 1501 Twin Star Rd. Empty several years. Resident died. There are
more in this neighborhood that need maintenance, but these are the
worst.
PS Code allows one to put out recycle bins the night before pickup
03-14-2026 after 5:00pm and bring them back in the days it is picked up. The day
07:50 AM 1035807 recycling is picked up is Friday. This complex has put them out as early 520 Murray Canyon Dr

as Wednesday and this has been reported through this app. now bins
are left out until Saturday morning, still sitting there.

Closed Johnathan
Closed
Assigned Kristi
Closed Johnathan
Assigned Jeanmarie
Closed Robert

Internal Note : | responded to a noise complaint regarding the use of a
gas-powered leaf blower. | arrived at the property at approximately
11:40am and observed Sammy's landscapers working on-site. At the
time of my arrival, the landscaper was using an electric leaf blower. |

observed a grass edging weed trimmer in the back of their trailer,
which may have been mistakenly identified as a gas-powered leaf
blower. No contact info was left to report my findings.

Internal Note : The city is not responsible for enforcing the federal
Postal Service codes regarding the type and placement of mailboxes,
as long as they do not constitute an encroachment into the public
right-of-way. Mailboxes at private residences are not required, and if
a private residence maintains an inappropriate mailbox per postal
service standards, the postal service can refuse to deliver until it is
corrected.

Internal Note : | arrived at the location at approximately 8:57am.
Upon arrival, | didn't witness any gardeners at the property.

Internal Note : No trash or recycling cans observed at time of
inspection at 10:45 am. Spoke with Marina the property manager and
educated her on the local ordinance for the storage of the trash
containers being stored out of the public’s view.



03-13-2026
07:45 PM

03-13-2026
05:42 PM

03-13-2026
05:18 PM

03-13-2026
03:56 PM

03-13-2026
03:05 PM
03-13-2026
01:21 PM
03-13-2026
01:20 PM

03-13-2026
01:19 PM

03-13-2026
01:09 PM

03-13-2026
12:37 PM

1035804

1035803

1035801

1035800

1035799

1035797

1035796

1035795

1035794

1035792

Gas powered leaf blowers continue to be used at this property. The
gardeners say they don’t care. please stop this.

| can hear the surf club playing songs over their speakers for a surf
session or whatever itis. 5:34pm. Why should anyone ever have to
hear it? They have done nothing to improve their noise annoyance
and we’ve waited 9 months since it was last addressed.

There are some people living inside the tree at the end of Zanjero
Road. Leaving trash. Public bathroom etc.

weeds in front yard. | contacted the homeowner a week ago but he
hasn’t cleared it. rental property. owner lives in San Francisco

1900 n. San Antonio. yard is always full of weeds

trailer stored in front yard with trash debris and disposal bins. chronic
at this location. Thank you
disposal bins stored in public view. consistently. chronic at this
location. Thank you

disposal bins consistently stored in public view. chronic at this
location. Thank you

*Via Code Request Email* Hello, I'm in unit ** at 2900 E. Ramon Rd.
The Landlord cut the water off without informing me, making the
apartment uninhabitable trying to illegally force me out. We're
currently litigating and they are not playing with clean hands. | have
videos of all the water and toilet not running.

Gas powered leaf blowers at 2120 E. Paseo Gracia seems to always be
on Fridays around 12:30

795 N Dry Falls Rd

1500 S Gene Autry Tr

2150 N Zanjero Rd

1630 E Sunny Dunes Rd

1840 N San Antonio Rd

2025 E Racquet Club Rd

1889 N Cerritos Dr

2099 E Racquet Club Rd

2900 Ramon Rd

2120 E Paseo Gracia

Closed

Closed

Assigned

Assigned

Assigned

Assigned

Assigned

Closed

Closed

Closed

Robert

Robert

Kristi

Arwel

Jeanmarie

Jeanmarie

Jeanmarie

Robert

Jesse

Jesse

Internal Note : Arrived at the reported property at 7:59pm for a
reported concern of gas power leaf blower. Upon arrival at the
property, | did not observe any gas power leaf blowers in use. No
violations were observed.

Internal Note : Arrived at the Surf Club for a report of loud music.

Took decibel readings from the bike path. Readings for the wave

machine averaged 68.75dbs and readings for the music averaged
57.5dbs. Readings for this time of the day, 6pm are 55-60dbs

Email to Technician : while the reported address says 1630 E Sunny
Dunes the pictures reflect the property located across the street at
1653 E Sunny Dunes. 1653 E Sunny Dunes is showing as an active
Vacation Rental property, so the local property manager and owners
information is all available in the GovOS admin portal. -M Internal
Note : Left VM at 8:37 AM; Internal Note : PM called back and advised
they have weekly maintenance and will have weeds trimmed.

Internal Note : Went out to the property, not excessive however | will
notify the owner.
Internal Note : This is an open case; the trailer is stored behind
vegetation and shrubs. This case is currently open.
Email to Reporter : Viewed the apartment complex, | will notify the
property manager.
Email to Reporter : Made contact with the cleaning crew at the
property and had them remove the trash bins from public view and
store behind the gates.

Internal Note : | have opened case # PM-0326-0050 and sent property
owner a notice via email and usps mail. | have notified RP of my
findings.; Internal Note : Officer Keough and | conducted an
inspection of unit ** at 1:30 pm. | observed that there is no running
water at the unit. | attempted to make contact with management, but
there was nobody onsite.

Email to Reporter : | arrived onsite at 12:50 and did not observe
gardeners or gas powered |leaf blowers in the area at the time of my
arrival. I will set a reinspection for next Friday at 12:30. Thank you



03-13-2026
08:08 AM

03-12-2026
03:13 PM

03-12-2026
02:42 PM

03-12-2026
12:27 PM

03-12-2026
09:26 AM
03-12-2026
09:13 AM

03-12-2026
08:50 AM

03-12-2026
08:47 AM

03-12-2026
08:34 AM

03-12-2026
07:13 AM

1035788

1035784

1035783

1035781

1035779

1035778

1035776

1035775

1035774

1035773

gas blower

*** PER TEL CONV *** Doing car wash now on Andreas between
Louella and Airlane.

Gas blower being used at 13 Palomino

*** PER TEL CONV *** Neighbor's front yard looks like a junkyard.
There's cars and trash all over and today, they put their trash out and
the wind has blown it all over.
guys with wrong equipment between mesquite and ocotillo, loud
smelly gas blower

Gas Blowers now

the yard and recycle bins are never put in the enclosure when there is
more than enough room. they are always publicly visible. also part of
the original solid gate enclosure has been laying against the left side
of the enclosure for months. they temporarily put an old rusted white
bar gate (which is not grandfathered) and never put back the original
solid gate. the enclosure constantly has trash/debris on the ground. it
looks like it hasn't been maintained in months/years. all of these are
violations, making the neighborhood look bad.

landscaper using very loud FA’s leafblower

*** PER TEL CONV *** GLB's just started

This is my second complaint within a year regarding a leaf blower at 6
am.

1091 E Paseo El Mirador

1446 E Andreas Rd

13 Palomino Rd

791 E Francis Dr

S Paseo De Marcia

1143 N Rose Ave

535 S Mountain View Dr

1880 S Palm Canyon Dr

1975 E Park Dr

1885 Golf Club Dr

Closed

Closed

Closed

Assigned

Closed

Closed

Closed

Closed

Closed

Closed

Jeanmarie Internal Note : Address correction 1083 not 1091
Internal Note : | arrived on site at 4:30 PM but did not observe any
Jose violation. | took photos of the roadway area between Louella &
Airlane Dr.
. Internal Note : There were no leaf blowers at this address or even on
Kimberley
the street.
Internal Note : Photographed the property at around 1:00 PM on
Jeanmarie  3/12/2026. There appears to be minimal trash, likely blown in by the
wind. | will notify the owner about this.
. Internal Note : | was patrolling area for gardeners, | only saw a few
Kimberley . .
and one was using a electric blower.
. Internal Note : | did not witness any use of a GPLB; however,
Jeanmarie .
construction crews are present at the moment.
Internal Note : The bins are allowed to be stored near the trash
Arwel enclosure. (93.07.02Trash enclosures.)
. Internal Note : They were gone before | was able to enter the park.
Kimberley . . S
We will keep this complaint in mind next week.
Email to Technician : Called back at 9:33 and said "don't bother
Arwel showing up, they just left." But also wants us to put this in our
W
calendar as they are there every week around this time. Can you jot
this down for next week?
. thank you we can send a Notice out to the owners regarding this
Kimberley

matter.



03-11-2026
08:55 PM

03-11-2026
08:53 PM

03-11-2026
06:35 PM

03-11-2026
05:54 PM
03-11-2026
03:28 PM

03-11-2026
01:45 PM

03-11-2026
11:34 AM

1035772

1035771

1035770

1035768

1035767

1035766

1035765

bright lights on top of building at Shakey’s pizza

unshielded light very bright all the way across the street

weeds in front yard at 1065 Sunny dunes

water wasting

Gardener using Gas Blower in the backyard and using a battery
blower in the front yard.
there’s a pile of trash building up outside of the navigation pod center
area. I've already reported this once and nothing has happened. Can
we please have this addressed before the garbage piles up even
more?

Use of leaf blower at 2013 East Andreas Road, PS. Gardeners are
Velasco's Landscaping Service. phone: 760-766-6311 and 760-766-
5696. They service the property on Weds around 11-11:30 am.

901 E Arenas Rd

807 E Arenas Rd

1065 E Sunny Dunes Rd

755s Williams Rd

1008 Apache Rd

3589 McCarthy Rd

2013 E Andreas Rd

Assigned

Closed

Assigned

Closed

Closed

Closed

Closed

Jose

Jose

Arwel

Jose

Kristi

Arwel

Internal Note : After a detailed on site inspection and comparison of
the property with Shakey's assistant manager, it was determined that
the light fixtures which were previously installed have been updated.
Since they have been updated to newer fixtures after the adoption of

the outdoor lighting standards, a code compliance case has been
opened on the property.; Internal Note : After reviewing google maps'
street view feature which has photo documentation of the property
from 2014 and prior, it has been determined that the light fixtures
which have been reported were visible in the photographs from 2014
and prior. Since they were installed prior to the adoption of the
outdoor lighting standards, no violation is present as the light fixtures
are considered legal nonconforming. Closed.

Internal Note : After reviewing google maps' street view feature which
has photo documentation of the property from 2014 and prior, it has
been determined that the light fixtures which have been reported
were visible in the photographs from 2014 and prior. Since they were
installed prior to the adoption of the outdoor lighting standards, no
violation is present as the light fixtures are considered legal
nonconforming. Closed.

Internal Note : | arrived on site at 3:47 PM and observed the weeds on
the front yard area of the property. | spoke with a maintenance
worker on site and obtained owner info. | will be opening a code

compliance case on the property.

Internal Note : Submitted to DWA for water waste.

Internal Note : Upon arrival, no gas powered leaf blower activity was
observed. No violation found.

Code case opened and notice sent to property owner.; Internal Note :
Assigned at 2:04 PM. Late. Will use RP's photos.



03-11-2026
10:34 AM

03-11-2026
10:33 AM

03-11-2026
10:31 AM

03-11-2026
09:20 AM

03-11-2026
08:57 AM

03-11-2026
07:32 AM

03-11-2026
07:05 AM

03-11-2026
05:42 AM

03-10-2026
03:19 PM

1035763

1035762

1035761

1035758

1035757

1035756

1035754

1035753

1035748

Dead trees on the backside of Casa Oliver on Parcella they’ve been
dead for over a year

broken door on heater on the backside of casa Oliver

weeds and debris all the way around building at 526 Warm Sands

*Via Code Request Email* Our neighbor has vacated their property as
it is in foreclosure. | have contacted mosquito abatement regarding
their swimming pool. It was treated yesterday with chemicals and live
fish. In addition there is a tall hedge bordering our properties that
has never been maintained. It is growing into the power lines and
dumping dead leaves on our side of the fence regularly. Is there
something that can be done? | fear they are no longer being watered
as well.

This house has a lot of furniture and other trash piled up in front of
their house.

publicly visible trash bins

Another broken sprinkler at Tahquitz Creek Golf course on El Cielo

We have been reporting this house for almost a year now, and have
to stare at it every time we are in our front yard. Cars are on jacks,
broke down, yard is a mess, house is a mess. How is this okay for
people to get away with this?! We are tired of reporting this to code
enforcement, and no enforcement action is taken. | guess us
neighbors need to report it to the City Manager and the Mayor’s
office instead.

Every Tuesday between 2:00 PM & 4:00PM gasoline blowers at Desert
Rivera Hotel

940 E Camino Parocela

960 E Camino Parocela

South Warm Sands Drive
&, Ramon Rd

715 N Sunrise Wy

791 E Francis Dr

522 S Mountain View Dr

1001 El Cielo Rd

367 N Farrell Dr

610 E Palm Canyon Dr

Closed Arwel
Closed Arwel
Closed Arwel
Assigned Kristi
Closed Jeanmarie
Closed Arwel
Assigned Kristi
Assigned Jesse
Closed Kimberley

Email to Reporter : Property owner emailed and confirmed concerns
will be addressed.; Internal Note : Sent property owner email to have
corrected by 03/26/26.

Internal Note : Sent property owner email to have corrected by
03/26/26.; Internal Note : Thank you. Property owner emailed and
confirmed concerns will be addressed within two weeks.

Internal Note : Code case opened and notice sent to property owner.

Email to Reporter : | Have a case opened on the property.

Internal Note : Double entry

Internal Note : Code case opened as phone number of property
owner is restricted from receiving calls from City phone number.

Internal Note : Thank you | was able to get a photo so | will be sending
a citation to them.Hopefully this will stop them from using the gas
blower.



03-10-2026
03:16 PM

03-10-2026
02:07 PM

03-10-2026
01:43 PM

03-10-2026
01:17 PM

03-10-2026
12:56 PM

03-10-2026
11:16 AM

03-10-2026
11:15 AM

03-10-2026
10:50 AM

1035747

1035746

1035744

1035743

1035742

1035740

1035739

1035736

*Via Phone to Mitch* There is a roofing company doing work at my
neighbors property and they are using a gas leaf blower. | don't know
the exact address, but the name of the roofing company is Castro
Roofing. | don't understand why you need to know the address, can't
you just send a letter to Castro Roofing because I'm telling you that
they're using a leaf blower?

1809 Marguerite St gas blower vacation rental

These palm fronds have been in the same location since the big winds
we had a couple weeks ago. Located on Saturnino near Calle El
Segundo.

major damage to sidewalk

Gas Blowers right now

homeless tent spotting right behind hole 10 on cathedral canyon
country club

could also be 1323 S. Driftwood loud gas equipment blower in use
now...11:15 am on Tuesday 3/10, thank you for checking and
stopping this activity.

Trailer continues to be left/stored on the street without being used.

2627 Kings Road West

6574 34th Ave

300 S Calle El Segundo

400 N Saturmino Dr

N Rose Ave

2791 Calle Loreto

1279 South Driftwood Dr

969 E Grace Ci

Closed

Closed

Closed

Closed

Closed

Assigned

Closed

Closed

Kristi

Kimberley

Arwel

Arwel

Arwel

Kristi

Kimberley

Jeanmarie

Internal Note : Unable to locate anyone at the property.; Internal
Note : Went back today and talked with the owner of the home. The
called the owner of Castro roofing yesterday and advised the owner

about the GLB ordinance. They will not be using it again.

Internal Note : Thank you
| will send a notice to the owners regarding this violation

Email to Reporter : Thank you. The property manager at La Ventana
have been notified.

Internal Note : Called RP and clarified 400 Arenas address as there is
no sidewalk. She stated the sidewalk is at Americana HOA, which |
verified is 380 N Sunrise.

Advised her that sidewalk is the responsibility of the HOA, which she
identified she was a board member.

Internal Note : Arrived in area at 1:18 PM and there were no
landscapers on entire street.

Email to Reporter : Please call Cathedral Canyon Golf and have them
either clean-up the encampment if it is not occupied or have them
put in a call for service with the PD if it is occupied. They are not on
the stop program, so we do not have authorization to go on to their

property.

Internal Note : He was still there but not using blower

Internal Note : Not a code compliance issue, please refer to PSPD.



03-10-2026
10:32 AM

03-10-2026
08:48 AM

03-10-2026
08:14 AM

03-10-2026
07:43 AM

03-10-2026

The signs* at 463 W. Dominguez rd Palm Springs Rd. Palm Springs, CA
1035735 92262. Should also... ALSO be at 3589 McCarthy Rd, Palm Springs Rd; 3589 McCarthy Rd
affixed on Buildings #1 & 2! See attached pictures.

Tuesday morning 8:15am. I’'m sure I've reported these landscapers
before.

1035730 299 W El Camino Wy

*Via Phone to Mitch* My neighbor is building a wall which will exceed
6ft. | think it will likely be 8ft. They do not have a permit, | already
checked with Jackie in the building department. | would appreciate
anything and everything you could do.

1035729 776 N Mission Rd

*Via Code Hotline - Answered Call* Gas powered leaf blower being
1035728 used right now. The last two days they started at 7a and woke me and
my baby up. The name on the truck says Ruben Ortiz Landscaping.

2045 E Tahquitz Canyon
Wy

1035726 broken irrigation 1925 S Caliente Dr, Palm

Email to Reporter : Hi Jason, please consult your property manager
and allow them time to address your work order. This is not city
property, and | see that you have already initiated communication
with them. ; Email to Reporter : This is private property and not City
issued signage. Contact the owners/managers to have signs placed.;
Email to Technician : not sure if there's anything we can do, but he
said he already contacted management...; Reporter Note : | have
already contacted the property owner and gave them 24 hours to
repair or deduct... They failed to put up no trespassing signs no
soliciting signs no loitering signs etc.

Email to Technician : This came in before | got here this morning. Can
you send a letter to the homeowner - since the person attached
photos? Maybe put it on your calendar for next week as well? Thank
you!

Internal Note : | attempted to call Jesse @ 817-800-0168. | left a
voicemail and provided my extension number requesting a call back.;
Internal Note : Officer Carver and | conducted an inspection at 10:00

am. From the RP's back yard, adjacent to the reported property, a
possible violation for work without permits of a 7ft fence was
observed. | made contact with the contractors onsite and they
provided a phone number of their manager, Jesse.; Internal Note :
Opened code case BPC-0326-0012 and sent notice to the property
owner.; Internal Note : RP called back to provide more details related
to their concern. Stated that the area being worked on is not visible
from public view, but you can see it from their property. Coordinated
a date to meet and observe the subject fence/wall from their
property on Saturday, March 14 @1p. ; Internal Note : RP called back
today stating that the workers at the subject site are currently there
and they would accommodate access to their property to observe if
an officer is available to come out today to inspect. Reassigning to
Jesse to follow up.

Internal Note : Arrived at 7:50 AM and there were no landscapers at
property.



ESCALATE ticket/work order #1035501 to a Supervisor. Arwel seems
to think visible trash bins, which are a clear blight code violation, are
ok at this property per "The trash enclosure is legal, non-conforming

when apartment was built.". The 3 visible bins are absolutely NOT
COMPLIANT for a residential neighborhood AND ATTRACTING
HOMELESS! Homeless are trespassing to dig through the trash
because the bins are visible/accessible. Publicly visible bins are bight!
03-09-2026 It's very simple. The neighborhood is going downbhill with the lack of
1035724 enforcement! ENFORCE THE CODES.*Ticket/work order #1035501
04:20 PM . . - .
..."This is the second time I've reported the visible trash bins code
violation. | now have better pictures. You can see in my pictures
(taken at 6am Feb 26) the homeless guy with the pink bike digging
through the trash like he does almost every morning for several
months. Please fine the owner and make them move the
recycle/compost bins out of public view, and lock the gate in front of
the large bin to discourage the homeless from digging through the
trash. It's bringing down the neighborhood!"

ESCALATE ticket/work order #1035670 to a Supervisor. Awrel insists
the publicly visible trash bins at 535 S. Mountain View are compliant
because of the age of the building, despite all of the historical photo
evidence provided showing otherwise. They are NOT compliant. It's
been reported numerous times yet nothing happens and the
homeless are there daily, trespassing to dig through the
visible/accessible trash! IT'S BRINGING DOWN THE
NEIGHBORHOOD!*ticket/work order #1035670*..."The white bar gate
1035723 in front of the trash bin is not up to code, nor grandfathered
compliant, and creates blight by having the bins publicly visible. It's
ugly, bringing down the neighborhood, and attracting the homeless. It
was recently changed after 2021 from the original code-compliant
solid gate from when the property was built (see attached Google
Maps street view pics). It should look like the solid gate at 542 South
Mountain View, across the street and/or the Google Maps street
view. I've attached 2007-2021 Google Maps pics so you can see what
it used to/should look like. Make the owner fix this as we're tired of
seeing it."

03-09-2026
04:08 PM

535 S Mountain View Dr

535 S Mountain View Dr

Internal Note : The situation has been reviewed. The gate for the
trash enclosure requires correction. Officer Bermudo will be pursuing
that. The "homeless guy" who is digging through the trash should be
reported to the police; there is no requirement for property owners

to lock their enclosures. Additionally, when the city adopted the

ordinance, which requires an additional container for composting,
with most properties unable to accommodate an additional container
within their existing space and the undue burden placed on
constructing new enclosures, language was added which has been
interpreted to allow for the containers to be located in proximity to
the existing enclosure, per PSMC 93.07.02 (D)(2)

Internal Note : Duplicate report, closing this one out. RP submitted a
subsequent with photos added.



03-09-2026
03:27 PM

03-09-2026
02:40 PM

03-09-2026
01:58 PM

03-09-2026
01:43 PM

03-09-2026
11:26 AM

03-09-2026
10:31 AM

03-09-2026
09:59 AM

Homeless encampment in the field behind Sunrise Plaza Raphs and

1035721 Modern Cactus Apartment complex. Can you please have this 1477 Tiffany Circle S
removed.
1035716 There are two mattresses that were dumped on a dirt lot 598 W Corozon Ave

**** PER CODE VM **** I'm having a problem with the development

behind me; they aren't maintaining their trees. (I spoke with her and
1035713 . — .

let her know there were no height restrictions and she still wanted to

have a code officer come out and look and give their opinion.)

915 W Crescent Dr

The paint on the side of this property is severely weathered
w/chipped paint, and the partition to the right of the trash bin rusted,
creating blight. They haven't been maintained in years. Fine the
property owner and make them fix it.

1035712 535 S Mountain View Dr

In 2003 the Engineering department told me that the city owns the
right of way of 70' (30' + 40') on Industrial Place in palm springs 92264
(Between E Sunny Dunes and Calle Palo Fierro) The new owner of 530
1035709 E Industrial Place is buying no parking signs from Dave's Towing and is
telling us she will tow cars in front of 530 E Industrial Place. Is this
legal? We just need to know so that our employees won't be charged
over $500 to get their cars back from Dave's Towing.

530 Industrial Pl E

366 W Mariscal Rd, Palm

1035708 .
Springs, CA 92262, USA

bedframe, carpet, headboard all stuffed into a dumpster

*** CAME TO OFFICE *** Rented an apartment and there's "black
mold all over" but the owners are telling her it is not, and they will not
1035705 . . . .
do anything about it. She would like a call as soon as possible. (She
provided her email but would like a phone call.) She lives in unit #***,

1400 E Palm Canyon Dr

Assigned

Closed

Closed

Closed

Closed

Closed

Closed

Kristi

. Internal Note : Notices sent out today
Jeanmarie

Internal Note : | spoke with the RP; she called this morning looking
for an update. The issue concerning the trees is a civil dispute; her
main concern is that the newly installed trees obstruct her mountain
view. She was looking for the city to mediate the situation and require
her neighbor to remove them; she also kept asking me to provide
identifying information for her neighbor so she could reach out to
them. | educated her on the city's enforcement practices and referred
her to the publicly available resources to find out who her neighbor is.
She stated that no further action from the city would be necessary
and that | was unhelpful.

Jesse

Internal Note : Code case opened to paint faded paint and rust on
gate.

Arwel

Email to Reporter : Please contact Engineering at (760) 323-8253 to

Janine
! confirm if there were any changes since 2003. Thank you -

Internal Note : As of 3/11/26, all items have been removed. Internal
Note : | sent a text message to the property owner, James Gonzalez,
asking his property manager to remove the items on the ground
outside the dumpster. | received a response that he sent his property
manager a message. | will follow up once | return to work on
Wednesday, 3/11/26.

Jason

Kimberley



03-09-2026
09:38 AM

03-09-2026
09:21 AM

03-09-2026
09:21 AM

03-09-2026
09:13 AM

03-09-2026
09:05 AM

03-09-2026
08:40 AM

03-09-2026
08:32 AM

03-09-2026
08:20 AM

03-09-2026
08:13 AM

Gas leaf blowers in use by landscaping vendor. The landscapers are
1035702 here every Monday morning, around 9:30-10:00 and are using loud
gas equipment.

1035701 Property Line Look up

we live at *** desert way in demuth park. the house on our south side
had this gardening company using a gas blower. are gas blowers
banned in Palm Springs? it stinks and there’s a lot of noise. | took a
video, but it won’t let me upload.

1035700

Use of gas leaf blowers at the property of 231 N Debby Drive, PS at 9
1035699 am. The service truck has "Garden Service" on the side with the phone
number of 760-673-4879. White Ford truck license plate 8M77421.

Excessive horn honking, music and loud yelling among the drivers.
Additionally, the semi truck drivers blow their air horns upon arrival.

1035698
Our patio backs up to the loading area the noise levels are so
disrespectful to the adjoining neighbors.
1035697 loud hedge cutters and gas leaf blower
I'm so sick of these blowers! Enforce the new ordinance and fine the
1035696

property owner if the blower is gone when you arrive!

*Via Code Hotline - Answered Call* A variety of property maintenance
concerns are causing nuisances. The owner passed away last fall, and
the property has since remained occupied by the person who was
1035695 caring for him at the time of his passing, who we believe is
unauthorized. They're not taking care of the house or paying the bills,
and we think the utilities have been turned off. Please investigate,
and | would like a follow-up.

*** PER TEL CONV *** |'ve called for three months now and no one
has ever gotten back to me. There's an abandoned house that has a
lot of weeds, the fence is knocked down and people go in/out of the
1035694 . .
back yard. There's also a vacant lot kitty-corner from me that has an
old shed and a toilet in it. My address is **** and it's kitty-corner

from there. ***** PLEASE CALL COMPLAINANT ****

1001 Iris Ln

180 Obsidian Loop N

657 Desert Wy

231 N Debby Dr

United States Postal
Service, 333 N Sunrise
Wy

561 S Mountain View Dr

561 S Mountain View Dr

4776 E Par Dr

E Camino San Simeon

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Kimberley

Janine

Arwel

Arwel

Arwel

Arwel

Arwel

Kimberley

Kristi

Email to Reporter : Please contact the Building Department at 760-
323-8242. Thank you.

Internal Note : Arrived at 9:51 AM and there were no landscapers.

Email to Reporter : Arrived at 9:20 AM and there were no landscapers
on entire block.

Internal Note : Called RP and provided him history of post office how

it is on tribal land and USPS did not seek City opinion or approval of

location. | advised him his best chance would be to contact the Post
Master.

Internal Note : Arrived at 8:42 and gasoline powered leaf blowers
were on trailer. | spoke to landscaper and reminded them of
ordinance and complaints have received recently and neighbor are
monitoring.

Internal Note : Duplicate complaint.

Internal Note : | WENT TO THE PROPERTY TODAY TO INSPECT THERE
WERE TWO PEOPLE THERE WAS MALE AND A FEMALE.| TOOK SOME
PHOTOS OF THE PROPERTY AND WILL SEND A NOTICE.THE MALE
WENT IN THE HOUSE AND CAME BACK OUT WITH SOMETHING AND
TOOK OFF RUNNING.

Internal Note :I called the RP and he confirmed the property is vacant
and may have possible transient activities. | will handle the vacant lot
he is referring to.; Internal Note : Talked to owner today. He will be
getting it registered and cleaned-up



A discarded washing machine was left near the curb in front of the
1035693 house. This is a neighbor's property 633 W Chino Canyon Rd Closed Jason
Please arrange removal, thanks

03-09-2026
08:05 AM

Email to Reporter : Hello, as of 3/11/26, the washer and dryer have
been removed.



