
Created WO # Description Address Category Technician Notes
3/29/2026 21:13 1036069 Like crazy outside Del taco 102 N Sunrise Wy Water Watchdog Robert

3/29/2026 12:55 1036066

Via Code VM** at 12:30 pm - “The refrigeration trucks are still out 
there at the Riviera Hotel, I spoke with a code compliance officer 

yesterday who regarding this issue, but I just wanted to call again so it 
is documented.”

1600 N Indian Canyon Dr Code Compliance Internal Note : Issue is being addressed in work order: 1036042

03-29-2026 
11:58 AM

1036065 Via Code VM** @ 11:45 am -  Construction on Sunday 599 E Calle Begonia Code Compliance Jesse
Internal Note : I arrived onsite at 12:12 pm. Upon arrival the worker at 

the reported property was leaving. I spoke with him regarding the 
permitted construction hours.

03-29-2026 
10:28 AM

1036062
Via Code VM* 10:16 am - RP is reporting a homeless encampment and 
open air defecation. Reported area of encampment is "Vacant lot on 

McCarthy Rd and W San Rafael Dr"
3589 McCarthy Rd Homelessness Kristi

03-29-2026 
08:39 AM

1036059 weeds and tree needs trimming 1990 E Mark Leslie Dr Code Compliance Kimberley

03-29-2026 
07:45 AM

1036058
Chronic violation of the sign ordinance and violation of permits. Signs 
all over the area, not just the ones in the photo. Thank you for your 

help
3529 N Indian Canyon Dr Code Compliance Jeanmarie

03-28-2026 
06:54 PM

1036054
Received via Code VM* Loud music coming from VR next door to 467 E 

Avenida Palmera
477 E Avenida Palmera Vacation Rentals Robert

Internal Note : Received notification from the VR-Hotline at 6:54 PM. 
Arrived at 472 E Avenida Hokona Rd at approximately 7:32 PM. From 
the street in front of the property, no violation was observed as this 
VR was owner occupied. Followed up with the listed local contact to 
notify them of the reported disturbance. The reporting party did not 

request a call back.

03-28-2026 
04:10 PM

1036052

received via CodeVM*
Report of refrigeration trailers running their refer units 24/7. RP states 
that they told her they will run them until Wed. 4/1. Complaint is they 

are parked next to Riviera Gardens Condos and they are excessively 
loud. 

1600 N Indian Canyon Dr Other
Internal Note : Issue is being addressed in Work Order: 1036042; 

Internal Note : Spoke with RP Jennifer to relay my findings. 

03-28-2026 
03:10 PM

1036050
This apartment complex has a gardener with a gas leaf blower that 

comes every week. Lately they have been here late Friday afternoons. 
Every week.

650 E Palm Canyon Dr Leaf Blowers Jose
Email to Technician : 3/30/26 Hi, can you add this to your calendar to 

check on Friday pm? Thank you!

03-28-2026 
03:09 PM

1036049

Ace Hotel has has a changeable copy portable trailer sign with a 
lighted flashing arrow at the entrance on Palm Canyon across the 

street from residential for the past several months. is this a permitted 
sign?  Where there any conditions on the approval for a limited 

duration? That the flashing arrow had to be turned off at a particular 
time? What is the purpose- it is not advertising a special event or 

grand opening? It just says everyday is wonderful. Why are the 
allowed a special sign for this?

701 CA-111BUS Code Compliance Kimberley



03-28-2026 
02:27 PM

1036048

Saturday March 28, 2026 2:23 pm. ACE Hotel. Pounding base of 
outdoor speakers at pool is excessive. Today and on a regular 

occurrence every weekend. please advise that they are operating 
within the City's legal limits.

701 E Palm Canyon Dr Code Compliance Mitchell

03-28-2026 
10:33 AM

1036046
Every Saturday around 10:30 am, Gas Blower, same guy as 2359 and 

2343 S Bisnaga Ave.
2929 Cholla Pl Leaf Blowers Jesse

Internal Note : I arrived onsite and although I did not observe a 
violation at the time of my arrival; I will be issuing a courtesy notice to 

the property owner with the pictures submitted by the RP.

03-28-2026 
10:32 AM

1036045 Homelss person busy making himself at home and smoking pot 222 N Museum Dr Homelessness Kristi

03-28-2026 
09:41 AM

1036044

This gardener comes to 2359 and 2343 every Saturday Morning 
between 8:30 and 9:45 AM.  He uses a gas blower.  He blow backyard 
debris from 2359 S Bisnaga into the back NW corner and then trough 

the fence into my yard.  I have spoken to him several months ago 
about not doing this and he says OK and then he continues to do it 

when he thinks I am not out in the yard.  Today I spoke with the owner 
and he told him to stop doing this but did not address the Gas blower 

issue.

2359 S Bisnaga Ave Leaf Blowers Jesse
Email to Reporter : I arrived onsite and although I did not observe a 

violation at the time of my arrival; I will be issuing a notice to the 
property owner with the pictures you provided. 

03-28-2026 
09:22 AM

1036043
Via Code VM* @ 9:12 am - The Riviera Gardens have situated a huge 
semi truck right outside our bedroom windows that is really loud, can 

code go figure out how long they are gonna be there for.
1600 N Indian Canyon Dr Code Compliance Jesse

Internal Note : Called RP and left a voicemail of my findings as well as 
my call back number.; Internal Note : Issue is being addressed in Work 

Order: 1036042

03-28-2026 
09:21 AM

1036042

Via Code VM* @ 7:29 am - The Riviera hotel brought in big trucks that 
are running 24/7 that is causing vibrations for four days now since 

Tuesday. 1600 N Indian Canyon Dr Code Compliance Jesse

Internal Note : I arrived onsite at 9:50 am and observed three trailers parked at the 
Riviera Hotel, adjacent to the Riviera Gardens. I made contact with the event 

coordinator, Avi. The hotel manager, Dustin. and the security manager, Kay. They all 
advised they could not relocate the parked trailers until Monday morning. I stated 

that although the noise being emitted from the refrigeration trailers currently are not 
constituting a violation, they will more than likely be in violation in the evening when 

the noise level limit is lowered. Avi, Dustin, and Kay all advised that the trailers are 
not able to be moved from where they are at the moment due to no one being 
available to relocate them. I further advised that we will have a PM officer take 

readings and issue citations if a violation is found to exist.; Internal Note : Responded 
to the Riviera Gardens Condos to log readings for the noise complaints coming from 

the Riviera Hotel. I took a total of 45 min of logged readings starting at 9:45pm to 
10pm. The readings were taken from the fence line on the Riviera Gardens Condos 

side, just south of the trash bins and parking space #104  Readings were consistent at 
63.6dB; Internal Note : Spoke with RP and advised of my findings. She was 

understanding and thankful.; Internal Note : Went to the Riviera Hotel at 8:35pm We 
took 30 minutes of logged delible readings from the neighboring property to the 

north, Riviera Gardens Condos. Readings were from 8:40pm to 9:10p and averaged 
from 58dB to 56dB

03-28-2026 
08:22 AM

1036039
dangerous popped up sidewalk at the corner of Francis and Sunrise 

Northwest corner. Thank you
2900 N Sunrise Wy Code Compliance Jeanmarie



03-28-2026 
08:08 AM

1036036 wave generation cycles.  noise levels 2197 S Brentwood Dr Code Compliance Jesse

Internal Note : dB readings from RP's property averaged 40-43 dB 
when the wave machine was off and 43-46 dB when the wave machine 

was on. Readings from the bike path averaged between 50-54 db 
when the wave machine was off and 65-70 dB when the wave machine 

was on.

03-28-2026 
01:14 AM

1036034 Either this vacation rental or the one next door is being loud. 2298 N San Clemente Rd Vacation Rentals Jesse
Internal Note : Property is owner occupied and not currently operating 

as a short term rental. No RP information available to follow up.

03-28-2026 
12:24 AM

1036033 Tell them to shut the fuck up! I could hear them houses down! 2298 N San Clemente Rd Vacation Rentals Jose

Internal Note : Arrived on site at 12:37 AM but did not observe the 
reported violation. The property was quiet and lights were turned off. I 
took decibel readings and photos and called the local contact at 12:42 

AM to inform them of my findings. 

03-27-2026 
08:58 PM

1036031

neighboring house at 1123 e el cid is a short term rental property. their 
lighting is lacking shielding and the prison style lights are shining 

directly into our backyard hindering our nighttime view of beautiful 
San Jacinto as well as shine directly into our bedroom while we are 

trying to sleep. please have them bring these fixtures to code!  thank 
you.

1163 El Cid Code Compliance Jose

Internal Note : Called reporting party at 2:38 PM and scheduled a 
daytime inspection from their property located at 1163 E El Cid to 

observe the reported light fixture in violation. ; Internal Note : Called 
reporting party at 9:05 PM and asked to meet them at their property 

located at 1163 E El Cid to observe their reported lighting concern. 
Reporting party agreed to provide access to their property and we 

scheduled a on site inspection from their back yard around 9:20 PM.

03-27-2026 
08:20 PM

1036030

**Received via Code VM 3/27/26** I share a wall with the trailer park 
on San Rafael and the trailer directly behind my house at **** Solana 
Trail in the 4 Seasons community constantly plays loud music to the 
point that I cannot hear my own tv and I can feel the ground shake. I 

have tried contacting the trailer park manager and their corporate 
offices but neither offices would do anything. I called the police 

department and filed a complaint about 5 days ago and would like a 
call back regarding the process to fix this issue for my understanding. 

1500 E San Rafael Dr Code Compliance Mitchell
Email to Technician : Regarding the on-going issue at the MHP, same 

complainant as last week.

03-27-2026 
05:51 PM

1036028
Received Via Code phone

Loud music
3112 Cambridge Court N Vacation Rentals Robert

Internal Note : Arrived on site for a report of loud noise. Officer 
Guerrero and I arrived on scene for a noise disturbance at 6:04pm. 

Upon arrival, no violation was observed. We spoke with the guests on 
site and educated them on the rules and regulations pertaining to 

Vacation Rentals in Palm Springs. This property is not a registered STR 
and has been cited in the past. We were able to obtain a screen shot 

of the Airbnb booking and will be looking into this property. 



03-27-2026 
04:40 PM

1036026
Received via PSPD email* Loud music and base coming from the Azure 

Sky Hotel
1661 S Calle Palo Fierro Other Robert

Internal Note : I received a report of loud music coming from the Azul 
Sky Hotel.  Officer Guerrero and I arrived on scene at 4:55pm for a 
music disturbance. Upon arrival, no violations were observed. We 

spoke with a hotel representative, Lisa, and she said she would lower 
the music. 

03-27-2026 
01:51 PM

1036025
PLEASE PLEASE PEASE GET THESE GUYS.  THEY COME EVERY WEEK 

WITH THIS HORRIBLE GAS BLOWER.  TIME NOW IS 1:51 PM ON 3/27
1250 S Paseo De Marcia Leaf Blowers Jeanmarie Internal Note : GOA UTL

03-27-2026 
01:25 PM

1036023
Gas powered leaf blower being used buy a landscaper at 812 Skylar Ln. 

Palm Springs 92262
812 Skylar Ln Leaf Blowers Jeanmarie Internal Note : GOA UTL

03-27-2026 
09:24 AM

1036020

*Via Code Hotline - Answered Call* Gas Leaf Blower being used. I can 
see and hear the equipment, but I can't see the name on the truck 
parked inside the gate. It's the big house at the southeast corner of 

Granvia Valmonte x Los Nietos. 

735 E Granvia Valmonte Leaf Blowers Jeanmarie
Internal Note : I went out to the property, and heard what could 

possibly be a GPLB, but I was not able to substantiate or verify where 
the sound was coming from or if the noise was, in fact, a GPLB.

03-27-2026 
09:14 AM

1036019
unpermitted RV motorhome stored in the front of the building on 

West San Rafael. It has been there for some time. it is not permitted 
for them to store it there. Thank you for your help

174 W San Rafael Dr Code Compliance Jeanmarie

Email to Reporter : Thank you for bringing this to our attention. We 
would like to clarify that the parking of this vehicle complies with the 

current municipal codes of Palm Springs. It is parked on a 
commercially zoned property and is not in violation at this time. This 

work order is being closed out.

03-27-2026 
09:09 AM

1036018

unpermitted RV motorhome stored in empty lot. they keep moving it 
between the street, the parking lot and the dirt lot in the same area. 

this has been going on for some time. please put a stop to it. 
motorhome owners know they need to find legal parking when they 

buy the vehicles. they know they're not allowed to have it there. 
Thanks for your help

2979 N Sunnyview Dr Code Compliance Jesse

Internal Note : Mitch spoke with the property manager of 'The Towers'  
who is also the property manager for the reported vacant lot. He 

advised that the RV parked onsite does not belong to any resident of 
the towers. He further advised he would be posting a notice on the RV 

to have it removed or ultimately towed by the end of next week.

03-26-2026 
11:06 PM

1036013

*** Received via PSPD Dispatch 3/26/26 @ 11:02 PM *** "Loud 
construction and jackhammering at the Porsche dealership located at 
3735 E Palm Canyon Dr. RP is calling from Horizon Mobile Park but did 

not provide contact information."

3735 E Palm Canyon Dr Code Compliance Jose

Internal Note : I arrived on site at 11:17 PM and observed a power 
washing contractor on site. I directed the contractor to cease work 

immediately and educated them of the city's construction hours. I took 
photos of the property and contractors on site. The contractors parked 
their crane lift and put their equipment away and I took photos of the 

cease of work. Violation corrected on site.



03-26-2026 
09:59 PM

1036012
recieved via Code VM*  Report of dogs barking excessively at the 

vacation rental 1055 E San Jacinto Way
1055 E San Jacinto Wy Vacation Rentals Jose

Internal Note : I arrived on site at 10:05 PM and took decibel readings 
from the street in front of the property but did not hear any barking 

dogs. At this time, the occupants of the property came out to the 
street and saw me then moments afterward Officer Fontes arrived on 
site. We verified that the occupants were renting the property from 

3/1/26 through 4/15/26 and they provided a printed booking 
confirmation of their stay which reflected those dates. We called the 

local contact to inform them of our findings at 10:42 PM and they also 
confirmed the long term stay was in progress. Property is not subject 

to short term vacation rental ordinance at this time. No violation. 

03-26-2026 
06:38 PM

1036011 I can hear the Pam springs surf club since about 5:30 on pebble beach 1500 S Gene Autry Tr Code Compliance Robert

Internal Note : I  Received notification from the Code VM at 6:38 PM. 
Arrived at Cherry Hills and Pebble Beach Rd. at approximately 7:33 

PM. From the street in front of the property, no violation was 
observed.  The reporting party did not request a call back.

03-26-2026 
05:55 PM

1036009
Via Code VM** @5:50 pm Noise complaint for music coming from VR 

property
2905 N Puerta Del Sol Vacation Rentals Robert

Internal Note : I Received notification from the Code Voice mail at 5:50 
PM. Arrived at 2905 La Puerta Del Sol Rd at approximately 6:11PM. 
From the street in front of the property, a violation was observed. 

Citation numberA8506was issued for Music herad beyond the 
property line. Followed up with the listed local contact to notify them 
of the reported disturbance. Contacted the reporting party at 8:16pm 

and left a message updating him on our findings.

03-26-2026 
05:52 PM

1036008 Via Code VM** @ 5:33 PM. Gas Leaf Blower 440 W Chino Canyon Rd Code Compliance Janine
Internal Note : Not sure if anyone went out to check, Rattletech 

created by Jesse. No complainant info, closed at this time.

03-26-2026 
04:46 PM

1036005

*** PER COUNTER CONTACT *** complainant says PS Homeboys puts 
merchandise out daily and puts it back into their business nightly and 

he had to get an LUP, so THEY should have to get an LUP. He came 
from city hall, who confirmed PS Homeboys does not have an LUP. He 

also said their merch blocks the handicap ramp.

106a S Indian Canyon Dr Code Compliance Jesse

Internal Note : I arrived onsite and observed merchandise blocking the 
ada ramp access. I spoke with the store manager, Jeremy, and advised 
to remove all merchandise from the area. Spoke with RP and relayed 

my findings.

03-26-2026 
04:09 PM

1036004
*** SECOND HAND FROM VERONICA *** NW corner of E. Twin Palms 
and S. Sunrise Way, vacant lot, needs to be cleaned up. I have emails 

and photos that I will provide to you.
1699 E Twin Palms Dr Code Compliance Kimberley

Internal Note : This complaint was forwarded by MPT Ready, kindly 
provide me updates so I can let him know the status of the complaint. 

03-26-2026 
01:29 PM

1036003

*** COUNTER CONTACT *** Premier Nursing Home has old furniture 
(beds, mattresses, walkers, etc) in their back area. Can be seen from 

complainant's res. Also weeds, dead weeds, vegetation. Needs 
property maintenance again.

2990 Ramon Rd Code Compliance Arwel Internal Note : Kip stated he will have it cleaned up in a week.



03-26-2026 
12:31 PM

1036002

*** PER PHONE CONV *** RP listing agent for a residence on Ave. 
Cerca. Says the house at 415 is running a "mechanic business" and 

there are always cars being worked on. I attempted to locate a 
business license but was not able to locate anything. Please look at the 

property and see if there is anything that can be done from a Code 
standpoint. 

393 E Avenida Cerca Code Compliance Jeanmarie

Internal Note : I left the RP a voicemail and will close the request as 
unfounded until further information is received.; Internal Note : I 

visited the property at 415 W Avenida Cerca on March 26, 2026, at 
approximately 2:42 PM. I did not observe any signs of business 

activity, particularly mechanical work, being conducted at this location. 
After conducting online research, I did not find any additional 

information indicating that a business was being operated from home. 
All avenues of research have been thoroughly explored at this time. I 
reviewed Google image searches of the property over the years and 
did not find anything in the photos that substantiates any claims of 

running a business from home.  

03-26-2026 
09:49 AM

1035998 *** PER TEL CONV *** GLB'S just started 2950 N Bahada Rd Leaf Blowers Jeanmarie Internal Note : At this time i did not witness a GPLB

03-26-2026 
09:47 AM

1035997
*** PER TEL CONV *** Starting soon, usually this time after they trim 
the hedges. I wanted to call before they took them out so you could 

get here and observe it.
555 E Glen Circle N Leaf Blowers Jeanmarie

Internal Note : I will check the property, at this time I witnessed an 
electrical leaf blower only. 

03-26-2026 
07:37 AM

1035994 pool draining 835 N Rose Av Code Compliance Jeanmarie Internal Note : I will issue a citation by mail

03-25-2026 
04:47 PM

1035992 Gas power leaf blowers at  445 at 2166 E. Calle Lileta 2166 E Calle Lileta Leaf Blowers Jose
Internal Note : I arrived on site at 5:28 PM for an inspection of the 

property but did not observe any gas powered leaf blower activity. No 
violation found. 

03-25-2026 
03:27 PM

1035990
*** PER TEL CONV *** Gardeners using GLB'S again on Caravan St in 

the Sahara MHP.
155 Caravan St Leaf Blowers Kimberley Internal Note : I will contact the HOA about these landscapers.

03-25-2026 
01:28 PM

1035988
**** PER TEL CONV **** GLB's just starting and will be there for about 

an hour.
1525 E Verbena Dr Leaf Blowers Jason

Internal Note : I arrived at 1:36 pm and made contact with a 
landscaper at the property.  Using Google Translate, I explained the 

gas leaf blower ordinance to him and he showed me a battery 
operated blower that was in the back of his truck.  I advised him of the 
consequences of using gas, and he stated he understood. I drove past 

the property once more and he was using the battery powered blower.

03-25-2026 
12:30 PM

1035987 gas blower is being used 1595 S Calle Rolph Leaf Blowers Kimberley
Internal Note : I didn't find anything on Calle Rolph I patrolled the 
other streets and found someone on Sagebrush using gas blower.

03-25-2026 
11:56 AM

1035986
*** PER DISPATCH *** (Anon) – in the back of US Bank 500 S Indian 

Canyon, near Calle Ajo, under the overhang. Car detailing in white van 
at location. Causing noise per RP. Ref 2603P-6267

555 Calle Roca Code Compliance Arwel
Internal Note : Car detailing guy was working in the private parking lot. 

I did request in the future to perform work not near residence.

03-25-2026 
09:55 AM

1035984
*** PER EMAIL FROM CHARLIE *** The sidewalk and driveway at 400 

N. Sunrise Way are uplifted. The driveway and sidewalk pictured are at 
Satrumino/Belding.

503 N Saturmino Dr Code Compliance Arwel
Internal Note : Called Ms. Palmiero and advised her I would be 

opening code case to have sidewalk repaired. Requested property 
management company.



03-25-2026 
09:31 AM

1035983
*** PER CODE VM *** Noise at the HOA pickleball court, I called last 
week and they were gone by the time you got out here but they're 

here now and being loud.
1085 E Deepwell Rd Code Compliance Kimberley

Internal Note : unfortunately, they were gone, I'm not sure how loud 
they were being and for how long.

03-25-2026 
08:44 AM

1035982 trash north of the post office on Sunrise 425 N Sunrise Wy Homelessness Kristi Email to Reporter : Trash has been removed.

03-25-2026 
05:32 AM

1035980

I am submitting this complaint to request a formal nuisance investigation and enforcement action 
regarding an ongoing and severe noise disturbance coming from a neighboring mobile home 

within the adjacent trailer park community, Santiago Sunrise Village. I share a backyard wall with 
the loud music!

For the past 10 months, I have experienced chronic, excessive, and unreasonable noise, primarily 
extremely loud music with heavy bass that causes:*Floors and walls in my home to vibrate*My 

television to be drowned out *My backyard to be unusable*Guests to be unable to visit 
comfortably *Daily disruption of my quiet enjoyment of my property I live in a separate HOA 
community where I pay $500 per month specifically for peace, order, and quiet enjoyment. 
Despite this, the noise from the neighboring trailer park has made my home environment 
consistently stressful and unlivable. Documented History: Over the past 10 months, I have 

contacted the Palm Springs Police Department over 70 times. I have kept a detailed log of every 
incident and every call. The pattern is consistent: *The neighbor turns the music down when 

police arrive *The music resumes shortly after they leave This demonstrates a knowing, 
intentional, and ongoing violation of the Palm Springs Noise Ordinance (Chapter 11.74). Attempts 

to Resolve: I have contacted Santiago Sunrise Village's Community Manager, Elena Gonzalez in 
person, through text messages and emailed the corporate office, but I have received no response, 
and no corrective action has been taken. Request: Given the duration, severity, and documented 

pattern of violations, I am formally requesting: • A nuisance investigation • Administrative 
enforcement action  • Accountability for the property owner/management for failure to address 
the issue This situation has significantly impacted my quality of life, and I am asking for the City’s 

assistance in resolving this ongoing nuisance. Thank you for your time and attention. I am 
prepared to provide my full incident log, dates, times, and police call history upon request. NOTE: 
I am also sending Palm Springs Code Enforcement a similar copy of this complaint, but with more 

detail personal information on this issue. Thank you for your attention to this matter. 

1500 E San Rafael Dr Code Compliance Mitchell

03-24-2026 
01:58 PM

1035976
gas blowers in use at Sunshine Villas entrance on Cerritos. They are a 
frequent abuser of Gas Blowers I sent a photo to Kimberley Bowman

561 S Sunshine Cir Leaf Blowers Janine Internal Note : Kimberley aware of.

03-24-2026 
09:33 AM

1035975

*** PER TEL CONV *** House at 1366 Via Estrella attached an 
approximate 3' tall section of corrugated metal to the block wall 

between this prop and a residence on Playa Circle that is in their HOA. 
****** The RP is with the HOA and would like a call before you go out 

to inspect. Also stated she has photographs. ******

1366 E Vía Estrella Code Compliance Kimberley

03-24-2026 
09:28 AM

1035974
*** PER TEL CONV *** ANON RP, GLB's just started and when they're 

done at this house, they do a neighbor's house.
2350 S Araby Dr Leaf Blowers Kimberley

Internal Note : I arrived they were parked at 2350 but finished and 
moved the truck down further to do another house on a side street. I 

waited for about fifteen minutes and left nothing to report.

03-24-2026 
09:09 AM

1035973
SecurityLight at back of the house is placed high on the chimney, very 
bright shines all night into neighbors yards no shields. part-time rental 

possibly part-time residence? 
864 S Mountain View Dr Code Compliance Jose

Internal Note : I arrived on site at 5:05 PM but was unable to observe 
the reported violation from the street in front and from the rear of the 

property. No violation found. 



03-24-2026 
07:42 AM

1035970
*** PER CONV *** Wants to be anon, GLB's just started now. They do 

this every week, same time but maybe different days. If you come 
now, you'll catch them.

1274 S Beverly Dr Leaf Blowers Kimberley
Internal Note : They are currently trying to remove a stump from a 

large tree they have cut down.Not using gas  blower. 

03-23-2026 
03:40 PM

1035968
Sorry, I reported before on the wrong address on Los Robles   Should 

be 1050 rose av
1050 N Rose Ave Leaf Blowers Jason

Internal Note : Arrived at approximately 3:58 p.m.; no landscapers 
were observed at or in the vicinity of the reported property.

03-23-2026 
03:30 PM

1035966 Noisy gas blowers 1133 Los Robles Dr Leaf Blowers Jason
Internal Note : RP submitted a second complaint with the correct 

address of 1050 N Rose Ave.

03-23-2026 
03:20 PM

1035965

Hello. We have 2 open lots on Ridgemore Drive. They are on the left 
side of the road- when your drive up the street. We believe there is a 

coyote den in the overgrown shrub and wild trees on the property. We 
would like for the owner of the property to be notified to clean up 

their lots. I believe there is a wild fire hazard to having it overground. 
Can you contact the owner and have the trees and bushes and shrubs 
be removed? We are worried about fire, rattle snakes and animals on 

the lots. Thank-you. A Ridgemore Neighbor

Ridgemore Dr Other Kimberley
 Internal Note : I drove up there and saw one vacant lot I will see if I 

can pull up the owner info and send a notice.

03-23-2026 
02:42 PM

1035963

*** PER TEL CONV *** (Also provided him w/the # to the VR hotline). 
Short term renters at 2601 S. Broadmoor #53; there now and will be 
there til Sat. VRBO ID # is HA-VMJ704. Their HOA only allows 30 days 

or more and they are not listed in our Master List for VR's. 

2601 S Broadmoor Dr Vacation Rentals Dustin

03-23-2026 
02:33 PM

1035962 loud illegal blower equipment in use.  it is 2.30 now 1189 S Paseo De Marcia Leaf Blowers Kimberley

03-23-2026 
01:11 PM

1035961

*** PER TEL CONV *** Completely unkept, dead vegetation and trees. 
Has a pool in the back and I'm sure that hasn't been taken care of 

either. House is for rent, I don't think it's occupied. (Address was not 
coming up in NEOGOV or GIS so I can't find an APN # to see if we have 

a case on it or not.)

1495 E Luna Wy Code Compliance Jeanmarie
  

03-23-2026 
12:48 PM

1035960
Palm Springs community health center 191 sunrise way gas leaf blower 

in use now in front of building on sunrise way
191 N Sunrise Wy Leaf Blowers Arwel

Internal Note : Property operated by Riverside University Health 
System. Spoke to landscapers and advised them that gasoline powered 

lea blower are banned in the City of Palm Springs even at County 
properties.

03-23-2026 
11:07 AM

1035959 FA’s leafblower being used again by landscaper 240 Lei Dr Leaf Blowers Kimberley Internal Note : thank you .

03-23-2026 
11:06 AM

1035958
Car broken doesn’t in front yard. missing front end. Parked in yard for 

over 2 weeks.
310 Cheryl Dr Code Compliance Jeanmarie



03-23-2026 
10:42 AM

1035957

Unsanitary and dangerous conditions in the parking area of the Twin Palms Villas apartment 
complex located at 495 E Twin Palms Dr, Palm Springs CA 92264. The dumpster area is never 

maintained or cleared. We have no manager. The owner fires every manager he hires after a very 
short time. There is a rat infestation, bed bug infestation, flies, ants, putrid smell, broken glass and 

sharp objects all around the dumpster area. This is directly adjacent to a unit with two small 
children living in it. The debris leans on their backyard fence, and the smell goes right in their 

windows. They can't even let the girls play in the yard. This is not an occasional problem. It is all 
the time. I am attaching photos I have taken over the last several months, and a took a video 
today. The dumpsters are always overflowing before they are emptied. Trash is all over the 

ground and parking lot. Furniture and discarded items are always placed around the dumpster 
area. There is assigned parking, and a gentleman has to park right there in the mess. The owner 
Francisco Solares Juarez takes no action to respond or resolve the issue. He will not keep an on 

site manager either. He just fired Julio Artigas a couple of weeks ago. Now we have nobody to call 
for any tenant needs or emergencies. Francisco doesn't respond to tenants. My photos are from 

multiple different dates and times. I could not load the video. Please help.

495 E Twin Palms Dr Code Compliance Kimberley

Internal Note : Thank you I will reach out to the owner, also what day 
is the trash collected. It looks like tenant are dumping their items as 
well. So I will ask him about bulk item pick-up for those days large 
items are left by the dumpster. I will speak with him regarding the 

rodents. I will drive by later and take some photos as well.; Internal 
Note : The owner reached out to me, one of the dumpsters has been 

dumped already. They are having the bulk items picked up from a 
tenant who recently moved out. The second should be picked up and 

dumped by tomorrow will do a recheck for status tomorrow.

03-23-2026 
10:08 AM

1035955
Gas powered leaf blowers used by landscape crew every Monday, 

between 9:30 and 10:00 am.  Landscape truck does not have any name 
or identifying info, just a plain white pickup

1001 Iris Ln Leaf Blowers Kimberley Internal Note : Thank you I will contact HOA if I don't catch them.

03-23-2026 
08:47 AM

1035954
***PER CODE VM*** GLB'S in use now, every Mon morning for about 

3 hours.
816 N Patencio Rd Leaf Blowers Jason

Internal Note : Arrived at the property at approximately 9:11 a.m. and 
observed landscapers working outside the perimeter wall, including 

one using a battery-operated blower. Contact was made with the 
landscapers; they were thanked for using electric equipment and 

reminded of the City’s prohibition on gasoline-powered leaf blowers. 
Contacted the reporting party and left a voicemail advising of 

observations and actions taken.

03-23-2026 
08:42 AM

1035953
*** PER TEL CONV *** pouring concrete driveway, also started before 

6:30 this morning.
629 S Thornhill Rd Code Compliance Arwel

Internal Note : No permit required as worker did not break into the 
threshold of the curb. Did advise the foreman that work hours is 7 AM 
and the debris on the street needs to be cleaned up but not washed on 

storm drain. left VM with RP at 9:24 AM.

03-23-2026 
08:32 AM

1035951 Gas Blowers right now 1164 N Rose Ave Leaf Blowers Jason
Internal Note : Arrived at approximately 8:54 am, no landscapers were 

on Rose Ave.  No gas blowers observed.

03-23-2026 
07:41 AM

1035950

*** PER CODE EMAIL/DISPATCH ***(Anon) reported that the 
occupants of the Airbnb located at 1128 N Calle Rolph filled his 

recycling trash can up when he put it out on the curb. He is upset 
because he had more stuff to put in there.

1520 E Tachevah Dr Code Compliance Jason

Internal Note : I drove to the property at 9:14 am, and observed trash 
cans at the street in front of the RP's residence, and the VR at 1128 N 

Calle Rolph.  I called and spoke with the local contact, Mark, as there is 
an active contract summary on file.  He drove to the property and 

spoke with the guests, who stated they did not place any items in the 
neighbor's trash cans.  I also called and left a voicemail for the 

property owner.  There is no violation at this time.



03-23-2026 
06:43 AM

1035947

this is the second time I’ve reported this.  it is 630 and I was just 
woken up by the leaf blower next door at the desert imaging on farrel 
and taquitz.    every Monday they blow before seven.  normally closer 

to 6am.

2601 E Tahquitz Canyon Wy Leaf Blowers Arwel Internal Note : Code case opened.


