Created
04-05-2026
10:33 AM
04-05-2026
08:16 AM

04-04-2026
10:25 PM

04-04-2026
07:15 PM

04-04-2026
04:40 PM

04-04-2026
02:42 PM

04-04-2026
02:40 PM
04-04-2026
02:39 PM

04-04-2026
02:25 PM

04-04-2026
09:59 AM

WO #

1036310

1036306

1036305

1036303

1036301

1036300

1036299

1036298
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1036293

Description
A few homeless men have made a camp in the back area of this
address and the empty lot next door.
***\/IA CODE VM 4/5/26 @ 8:10 AM-Dogs barking at this property,
ongoing.

Big bash at villa royale not turning down the volume at required time.
Disturbing entire neighborhood

The home has added multiple living units to the lot. This includes
campers that are in the yard and parked in the street with drop cords
from house to the various campers. Additionally, the main house has

a large sign painted on the roof and the yard is full of what they may
claim as art, but it is trash and tarps. Is this okay??

this one is very loud, 1200 block near ocotillo

illegal warehousing of commercial vehicles and a trailer in residential
zoning. Thank you!

tall dead vegetation all over the property. parking lot to the south of
the post office. Thank you
illegal warehousing of commercial vehicles in residential zones. Thank
you

Received via Code VM*gas powered leaf blower at Desert Chapel
Church

hey, the neighbors here leave their trash bins on the street all week
long. This has been going on for about six weeks. | noticed they have
their gardener out on Thursdays and he fills them up but | don’t think
they’re living at the residence full-time and I’'m not sure how to
contact them, but they probably need to pay for the VIP service - with
the Palm Springs trash service so someone will bring their bins back
inside after trash day

Address

2393 N Palm Canyon Dr

630 E Tachevah Dr

1620 S Indian Trail

550 W Sunview Ave

S Cll De Maria

2170 E Francis Dr

333 N Sunrise Wy

2125 N Ave Caballeros

630 S Sunrise Wy

1890 S Caliente Dr

Technicians

Kristi

Janine, Mitchell, Veronica

Jose

Jeanmarie

Robert

Jose

Arwel

Jeanmarie

Robert

Jesse

NotesHistory

Internal Note : | called the RP back @ 8:14 am and provided her with
the PSPD non-emergency dispatch number.
Internal Note : Arrived on site at 10:48 PM and directed management
to reduce their noise into compliance. Noise was greatly reduced until
event was over at midnight.

Internal Note : | Received a report of concern for a gas powered leaf
blower in use in the 1200 block of Ocotillo. Upon arrival, | did not
observe any gas powered leaf blowers in use in that area.

Email to Reporter:Please reach out to the Palm Springs Police
Department regarding your concerns for vehicles parked on the
street. Thank you.

Internal Note : Forwarded to Ollie.; Internal Note : Property is
confirmed BIA managed.

Internal Note : Received a report of a gas powered leaf blower in use
at the Desert Chapel Church. Upon arrival | did not observe any gas
powered leaf blowers in use. Officer Grijalva made contact with the

Spanish speaking gardeners on site and educated them on the rules of
gas powered leaf blowers in the city of Palm Springs and to make sure
they used the battery operated models.



04-04-2026
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04-04-2026
06:36 AM
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04-03-2026
07:51 PM

04-03-2026
02:54 PM

04-03-2026
01:57 PM

1036291

1036290

1036287

1036286

1036285

1036283

1036281

Running a yoga program every Sunday from a home.

commercial vehicle stored in a residential neighborhood. was there all
night. belongs to resident at 544 s. mountain view

Continually parking commercial vehicles on street 8/10
Large black suburbans, Lincoln's for ride share transport.

there is a limo company doing business out of a rental house in our
cul de sac and they have taken up all of the parking spaces around
then street so no one else can have guests park on the street.. there
are currently 8 limo SUVs (1 in garage, 2 in driveway and 5 parked on
the street. all have TCP license numbers. the house in question is a
monthly rental. they have turned this neighborhood into commercial
vehicle storage. | am not sure this is the correct place to complain
about this. | am desperate to turn our neighborhood back into a
neighborhood instead of a commercial parking lot. thank you!

there is a limo company doing business out of a rental house in our
cul de sac and they have taken up all of the parking spaces around
then street so no one else can have guests park on the street. . there
are currently 8 limo SUVs (1 in garage, 2 in driveway and 5 parked on
the street. all have TCP license numbers. the house in question is a
monthly rental. they have turned this neighborhood into commercial
vehicle storage. | am not sure this is the correct place to complain
about this. | am desperate to turn our neighborhood back into a
neighborhood instead of a commercial parking lot. thank you

*Via Code Hotline - VM* At the end of La Mirada, there's a white
pickup truck parked and they're using a gas powered leaf blower on
the vacant lot near me. | own the home located at *** La Mirada. If
you could send someone out to check on this | would appreciate it.

gas powered leaf blower being used at 4140 Amber Ln. Palm Springs
CA 92262

1353 S Calle Rolph

522 S Mountain View Dr

1123 El Cid

1123 El Cid

1123 El Cid

743 W Sunny Dunes Rd

4140 Amber Ln

Dustin

Mitchell

Janine

Janine

Jeanmarie

Jose

Robert

Internal Note : Duplicate complaint, closing this one out. Previously
reported concern is already being addressed with the property owner.
Reporting party did not provide any contact information for follow up.

Internal Note : Third complaint for the same issue at the same
location. No contact info for complainant. This one will be closed and
the other will be addressed.

Email to Reporter : This is a duplicate complaint and will be closed.
The first complaint submitted will be addressed.

Internal Note : Arrived on site at 3:10 PM and observed landscapers
parked near the reported location at 655 S La Mirada Rd. The
landscapers were using an electric leaf blower on the property. No
violation found. Landscapers were educated of the ban on gas
powered leaf blowers in Palm Springs.

Internal Note : Received a reported concern for gas powered leaf
blower in use. Upon arrival to the reported property, | did not observe
any gas powered leaf blowers in use. No violations were observed.



04-03-2026
01:47 PM

04-03-2026
01:45 PM

04-03-2026
10:48 AM

04-03-2026
10:40 AM

04-03-2026
10:16 AM

04-03-2026
09:49 AM

1036280 gas blwer in use

guy using gas, might even be at manzanita if not driftwood. Same
guys, differeent week. would be great to catch them now!

1036279

I would like to request that the city trim the palm trees that are on
city land behind our house. We live at **** S Broadmoor Drive but
the palm trees are on Birdie Way. The city has routinely trimmed the
palm trees in the past twice a year. The trees are blooming so it's
becoming an issue for not only us but the neighbors on both sides of
our house. If you would please get back to me with an estimated
timeframe for when the palm trees will be trimmed it would be
appreciated. Please let me know if you need additional information or
have any questions. | can be reached by responding to this email or
on my cell phone at 760-***-****_ Thank you

1036278

A camp is being built underneath the sunrise bridge near N. Riverside
Dr.
this property is not properly maintained. it’s an eyesore for the whole
block/community. There is trash on the side of the house that is
visible from the street. There is trenching on the front yard. this
property has been neglected for years. please help beautiful this
community. Thank You.

1036277

1036276

Excessive and unnecessary noise from the USPS drivers and delivery

trucks, primarily from 7:30 AM to 10:30 AM Monday to Saturday. |

have reached out to the post office directly and had no cooperation
with the request to reduce the noise. Please help.

1036275

1250 S Paseo De Marcia

1177 S Driftwood Dr

2489 S Broadmoor Dr

1672 N Riverside Dr

1371 E Padua Wy

333 N Sunrise Wy

Jeanmarie

Jeanmarie

Mitchell

Kristi

Jose

Mitchell

Internal Note : GOA UTL any in the area

Internal Note : GOA UTL any in the area

Email to Reporter : Hi ***, thank you for reaching out. City records
reflect that the trees you are referencing are not a part of the City's
recorded tree inventory, meaning that the responsibility for
maintenance and care would be that of the adjacent property owner.
In the absence of any specific agreement or arrangement, in
accordance with our City's adopted property maintenance code,
PSMC 11.72.170, to ensure a proper standard of maintenance, all
properties in the City are required to be maintained by the property
owner, including all areas between the extensions of side property
lines to the centerline of adjacent streets. The map detailing which
specific trees the City maintains can be viewed via the following link:
https://www.palmspringsca.gov/government/departments/sustainabi
lity/environment/trees-urban-forestry-programs

Email to Reporter : Thank you for your submission. Our department
has an active code compliance case on this property and we are
seeking compliance from the property owners.

Email to Reporter : thank you for the report. Federally owned and
operated properties, such as post offices, are generally not subject to
local municipal code enforcement due to federal supremacy. While
the City's noise ordinance cannot be directly enforced against
federally operated facilities, we can document the reported impacts,
so if we're asked to provide input, we can recommend operational
adjustments they could make to reduce noise impacts on nearby
residents. | would encourage you to continue reporting your concerns
directly to the local postmaster, as they have operational authority
over the facility.



The STR is once again violating the quiet time ordinance. We have
been told that the guests to be quiet between the hours of 10 PM and
10 AM, yet this group of people continue to violate this. We are able
1036273  to hear their screaming and talking in our home and we would like to
be able to leave our windows open . This is unacceptable. Someone
needs to inform them of the rules, | thought this would’ve been taken
care of the last time that we reported this issue.

04-03-2026
09:19 AM

ATTN: ENVIRONMENTAL HEALTH SPECIALIST | URGENT PUBLIC
HEALTH REPORT NATURE OF COMPLAINT: Chronic accumulation of
biological waste (feces/vomit) and resulting high-concentration
ammonia off-gassing within a shared residential structure. TECHNICAL
SPECIFICATIONS: Chemical Toxicity: Prolonged exposure to untreated
animal waste has resulted in hazardous levels of ammonia vapor,
causing documented physical injury (oral mucosa sloughing and
respiratory irritation). Sanitation Breach: Respondent (roommate) is
04-03-2026 1036272 willfully maintaining a biohazard environment in shared living
08:35 AM quarters, creating a "Constructive Eviction" scenario. Vector
Proliferation: The organic decay has resulted in a cockroach
infestation, posing a health risk to the structural integrity of the unit
and neighboring residents. Safety Violation: Conditions have rendered
the unit medically and legally uninhabitable under California Health
and Safety Codes. REQUESTED ACTION: | request an immediate Health
Inspection Case Number and a formal assessment of the interior air
quality/sanitation for inclusion in a pending Superior Court Domestic
Violence Restraining Order (DVRO).

My neighbor has installed a flagpole in his front yard (see photo). |
am not opposed to it, but wanted to see if it is in compliance with
04-03-2026 1036271 local zoning rules. It is very tall and quite a new presence in the
08:31 AM neighborhood. (My apologies if this request is a repeat - when |
submitted it a few minutes ago the website froze, so | don't know if it
came through).

2750 E Venetia Rd

1595 S Indian Trail

3095 Goldenrod Ln

Internal Note : | arrived onsite at 9:42 am. From the street in front of
the property, | did not observe any noise or activity coming from the

Jesse reported property. | followed up with the listed local contact to advise
of the reported concern. Reporting party did not leave follow up
information.
Kimberley

Email to Reporter : Hi Mark, thank you for the report. A Flagpole is an
allowed accessory structure by right as long as it complies with the
applicable zoning standards for the property on which it is placed,

including placement outside required setbacks and consistency with

allowable height restrictions. Based on the observed conditions, the

current installation appears to meet the 10ft setback requirements

and does not exceed the 26ft height limit. There does not appear to
be a violation here.

Mitchell



04-03-2026
08:20 AM

04-03-2026
07:34 AM

04-03-2026
07:08 AM

04-02-2026
06:28 PM

04-02-2026
04:31 PM

My neighbor has installed a flagpole in his front yard (see photo). |
am not opposed to it - but wanted to see if it conforms with the City's
zoning codes. It is very tall and is quite a prominent new presence in

the neighborhood.

1036270

The hotel has a designated adult sex area called Oliver’s Den, this area
is for hotel guests and people that buy a ticket to access it. |

contracted Molluscum contagiosum and have never contracted this

before. Several areas of the adult sex area were very dirty including

1036268 the floors, my friend and | both used the towels provided by the hotel
when sitting on any surface and wore foot protection but the towels
themselves provided were damp. We also noted what appeared to be

bed bugs in the beds in the rooms too. The place is very dark, musty

and you can’t even see that well.

Reporting a severe interior sanitation violation and public health
nuisance. Respondent is willfully maintaining an accumulation of
animal waste (feces/vomit) and organic decay within the shared
1036267  dwelling. This has resulted in a cockroach infestation and dangerous
ammonia off-gassing, rendering the unit uninhabitable. This is a
violation of the International Property Maintenance Code and local
health ordinances."

1036266 kids have been screaming outside for hours

Gas blower in use at 13 Palomino. This is a repeated offense by Same

1036264
Gardner.

3095 Goldenrod Ln

535S Warm Sands Dr

1595 S Indian Trail #3

2420 Wayne Rd

13 Palomino Rd

Mitchell

Arwel

Kimberley

Jesse

Jesse

Internal Note : A Flagpole is an allowed accessory structure by right as
long as it complies with the applicable zoning standards for the
property on which it is placed, including placement outside required
setbacks and consistency with allowable height restrictions. Based on
the observed conditions, the current installation appears to meet the
10ft setback requirements and does not exceed the 26ft height limit.

Internal Note : Not a code compliance concern and was submitted
anonymous. RP should contact Riverside County Environmental
Services and/or Riverside University Health System.

Internal Note : | arrived onsite at 6:50 pm. From the street in front of
the property, no violation was observed. Followed up with the local
contact to advise of the reported concern. Reporting party did not
leave follow up information.
Email to Reporter : | arrived onsite and did not observe a gas powered
leaf blower in use at the time of my arrival. | will conduct a
reinspection at this property at 4 pm next week.



| have tried all options to stop this health and safety hazard where |
live at the Palm Canyon Mobile Club 1880 S Palm Canyon Dr, Palm
Springs, CA 92264-.| have spoken with the Park Managers Ron and
Karla ph 760 327-2062 email pcmc@raviniacommunities.com.| have
also contacted the contractor PSDS Palm Springs Disposal Service Ph
760 327 1351 with no result .Unfortunately this health and safety
hazard still exists, it had been like this for a month or so.The problem
is we have 10 waste dumpsters and now recently when the trucks
come to empty the dumpsters they leave the dumpster lids folded
back and push the dumpsters back with the truck forks to the fence,
leaving all of the dumpsters open exposing household waste.Most of
the residents are seniors and the dumpsters are too heavy to be
moved forward by a person to close the lids and then to be pushed
back into place. This creates a health hazard to the residents that live
nearby and also when residents go to put their trash in the open
dumpsters often overflowing with the household waste that attracts
many flies and mosquitoes that breed in the dumpsters , also the
crows open the exposed household waste bags attracting more flies
as well as rats and skunks and causing the household waste to fall on

the ground around the dumpsters.| would like the Palm Springs City to

action a health and safety hazard to have the dumpster lids closed to
prevent this being a hazard.

1880 S Palm Canyon Dr

Internal Note : Called complainant and let him know who to contact.



04-02-2026
03:43 PM 1036262
04-02-2026
1036260
03:12 PM
04-02-2026
02:46 PM 1036259
04-02-2026
02:13 PM 1036258

| have tried all options to stop this health and safety hazard where |
live at the Palm Canyon Mobile Club 1880 S Palm Canyon Dr, Palm
Springs, CA 92264-.| have spoken with the Park Managers Ron and
Karla ph 760 327-2062 email pcmc@raviniacommunities.com.| have
also contacted the contractor PSDS Palm Springs Disposal Service
Ph 760 327 1351 with no result .Unfortunately this health and safety
hazard still exists, it had been like this for a month or so.The problem
is we have 10 waste dumpsters and now recently when the trucks
come to empty the dumpsters they leave the dumpster lids folded
back and push the dumpsters back with the truck forks to the fence,
leaving all of the dumpsters open exposing household waste.Most of
the residents are seniors and the dumpsters are too heavy to be
moved forward by a person to close the lids and then to be pushed
back into place. This creates a health hazard to the residents that live
nearby and also when residents go to put their trash in the open
dumpsters often overflowing with the household waste that attracts
many flies and mosquitoes that breed in the dumpsters , also the
crows open the exposed household waste bags attracting more flies
as well as rats and skunks and causing the household waste to fall on

the ground around the dumpsters.| would like the Palm Springs City to

action a health and safety hazard to have the dumpster lids closed to
prevent this being a hazard.

we just responded to a gas leak and this property has several code
violations. Unit C (behind Unit A) has piles of junk/debris on the

porch, trash/empty cans in pots, the fence is in disrepair (has to be at

least 20 years old), most of the grass and plants/trees are dead (not
being maintained), the few patches of grass that isn't dead is

overgrown, and it smells like animal feces. seems like it has gotten this

bad and not been reported because it is not visible from the street.
please open a code case.

tenant keeps parking his commercial work vehicle in our residential
lot. he's been doing it for at least a week and deserves a ticket!

gas blower 2pm thur

1880 S Palm Canyon Dr

522 S Mountain View Dr

542 S Mountain View Dr

568 S Indian Trail

Janine

Arwel

Kristi

Dustin

Internal Note : Duplicate complaint. Complainant was provided with
Riv Co Health, as well as the # to the State (Riverside) for MHP's.

Internal Note : Per RP’s statement this is not in public view. Cannot
enforce due to privacy restrictions and would be trespassing,

Email to Reporter : Arrived at the location at 2:30 PM and there were
gardeners there but they were using a hedge trimmer and an electric
leaf blower. No violation.



04-02-2026
02:13 PM

04-02-2026
02:11 PM

04-02-2026
01:54 PM

04-02-2026
01:27 PM

1036257

1036256

1036255

1036254

thur 2pm

thur 205pm

*** PER TEL CONV *** There's a red tag thing for this house but they
keep doing construction. They start first thing in the morning and will
also work after 6pm.

| have tried all options to stop this health and safety hazard where |
live at the Palm Canyon Mobile Club 1880 S Palm Canyon | have
spoken with the Park Managers Ron and Karla ph 760 327-2062 email
pcmc@raviniacommunities.com.l have also contacted the contractor
PSDS Palm Springs Disposal Service
Ph 760 327 1351 with no result Unfortunately this health and safety
hazard still exists, it had been like this for a month or so. The problem
is we have 10 waste dumpsters and now recently when the trucks
come to empty the dumpsters they leave the dumpster lids folded
back and push the dumpsters back with the truck forks to the fence,
leaving all of the dumpsters open exposing household waste.Most of
the residents are seniors and the dumpsters are too heavy to be
moved forward by a person to close the lids and then to be pushed
back into place. This creates a health hazard to the residents that live
nearby and when residents go to put their trash in the open
dumpsters oftern overflowing with the household waste that attracts
many flies and mosquitoes that breed in the dumpsters , also the
crows open the exposed household waste bags attracting rats and
skunks and causing the household waste to fall on the ground around
the dumpsters.l would like the Palm Springs City to action a health
and safety hazard to have the dumpster lids closed to prevent this
being a hazard.

571 S Indian Trail

596 Calle Abronia S

3570 E Cam Rojos

1880 S Palm Canyon Dr

Email to Reporter : Arrived at the location at 2:30 PM and there were
no gardeners on site at the address. No violation. ; Email to Reporter :
Code case opened, using RP's photo, and Courtesy Notice sent to
property owner.; Email to Reporter : Given the picture | will reassign
this complaint to the officer of the area to have them send the owner
a letter.

Email to Reporter : Arrived at the location at 2:33 PM and didn't
observe any gardeners on site. No violation. Given the provided
picture | will forward this complaint to the officer for that area and
have them send the owner a letter. ; Email to Reporter : Code case
opened, using RP's photo, and Courtesy Notice sent to property
owner.

Internal Note : | went out yesterday with Kristie, and it looks as if
someone was in the backyard cleaning. | will 21 the owner and see
where she is with obtaining the permits.

Arwel

Arwel

Jeanmarie

Email to Reporter : The City of Palm Springs does not handle issues
such as this within a MHP. Please contact the State of California,
Riverside office, at 951-782-4420 or the Riverside County Health

Department at 760-320-1048. Thank you.

Janine



04-02-2026
12:25 PM

04-02-2026
12:22 PM

*** PER TEL CONV *** (3rd phone call) There is the worst mess at De
1036252 Anza and Yorba. The construction fence is ripped and there is about 4
or 5 feet of garbage, construction garbage, and bricks piled up.

*** PER TEL CONV *** (second phone call) Gustavo Marquez is
building a house on the corner of Via Olivera & Junipero & the road in
front becomes too narrow. He needs to move the fence back at least

5',it's just a few inches away from the pavement. | almost got in an
accident. He told me it would cost too much to move it. Also, he
always leaves his hose laying across the road.

1036251

3034 N De Anza Rd

2300 N Junipero Ave

Internal Note : | called and spoke with the property owner on 4/5/26
@ 9:54 AM. He stated that he will have the construction fence
screening repaired by Tuesday or Wednesday, and will also gather the
debris and have it in one area of the property. |informed him that |
Jason did drive by the property this morning, and it does need some
cleaning up, however, it is an active construction site, so it it
understandable that there is construction debris at the property. |
also called the RP and left her a voicemail. | will follow up with the
property owner on Tuesday should there be no improvement.

Internal Note : Email sent to Jonathan Samaniego from Engineering
based on previous correspondence from Engineering concerning the
fence at this property.; Internal Note : | drove by the property today,

4/5/26 @ 9:20 am. No hose observed in the street; construction
fence is not placed on the public street, and per an email chain from

Joel Montalvo to Flinn Fagg on 12/18/25, Joel stated: "There is no

existing sidewalk along any of its frontages. Instead, they will be
constructing new curb & gutter, sidewalk, and widening the asphalt.
As such the fencing being set up is necessary for the eventual work to
take place. We have also notified Andrew to keep an eye on any
impacts to line-of-sight for drivers once the fencing has fabric. He'll
work with the contractor to make any necessary modifications." As
such, | have sent an email to Engineering with my photos taken during
today's inspection, to have them review the site again and determine
if the fence remains in compliance. | have also left the RP a voicemail
regarding this complaint. ; Internal Note : | received the following
email from David Recio with Engineering: "Good afternoon all, |
inspected the issues with the fencing and water hose. The fencing has
not moved since the pre-con meeting with the owner and there is
enough line of sight to see vehicles on Via Olivera from Junipero Ave. |
did not witness the water hose running on the street. | will keep an
eye out on this." | will be closing this complaint out at this time, and |
did call and speak with the RP yesterday, 4/5/26.

Jason
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04-02-2026
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12:06 PM

04-02-2026
11:50 AM

04-02-2026
11:28 AM
04-02-2026
11:01 AM

04-02-2026
10:20 AM

04-02-2026
10:11 AM

04-02-2026
10:01 AM

04-02-2026
09:48 AM

1036250

1036249

1036248

1036247

1036246

1036242

1036241

1036240

1036239

1036238

Live 3 houses down. Our neighbors aren’t happy as well. Please tell
them something otherwise | will knock on the door in the next 30 min.
We have our sliders open because of our outage and | don’t want to
hear screaming kids.

*** PER TEL CONV *** |'d like to leave a message for Jason, can you
please have him call me back when he returns on Sunday?

We have an outage in the neighborhood, but that doesn’t mean they
should be yelling. Please advise them.

Loud kids

trash cans still on the street a day after trash pick up

Continual Excessive trash from Gabino’s Creperie. Rodent problem.

llegal warehousing of commercial vehicle and trailer in residential
zoning by Penis Construction Comp.

*** PER CODE EMAIL *** Good morning,
We came into work this morning and someone dumped tires on the
property right next to our business sometime last night. They were
not here yesterday. Not sure if you are who we contact to clean this
up? Hope you can help. Our address/phone number is at the bottom
of this email.

*** PER TEL CONV *** Someone keeps putting their trash in a parking
space at my complex and the HOA is not doing anything about it. |
have photos | can show the code officer.

Is there anything that can be done with the property on Sonora and
Andee with a tree growing over a wall and suspended over the
sidewalk, making walking on that side less than ideal? It simply needs
trimming, but the property owner doesn't seem to have maintenance
on their mind, because it a vehicle in the driveway that has been
sitting for many many years, flat tires, weeds growing throughout the
perimeter of the property, making it look less than ideal for this
surrounding area. Thank you.

2258 N San Antonio Rd

425 N Civic Dr

2258 N San Antonio Rd

2258 N San Antonio Rd

2379 N Leonard Rd

190 E Palm Canyon Dr

2280 E Francis Dr

19486 Newhall St

401 El Cielo Rd

1990 E Mark Leslie Dr

Jesse

Jason

Jesse

Jesse

Jesse

Kimberley

Jose

Jesse

Arwel

Kimberley

Internal Note : Duplicate submission. | arrived onsite at 12:06 pm.
From the street in front of the property, no violation was observed.
Property is owner occupied. Reporting party did not leave follow up

information.

Internal Note : Called and left the RP a voicemail on 4/5/26 @ 9:47
AM.

Internal Note : Duplicate submission. No violation observed.

Internal Note : | arrived onsite at 12:06 pm. From the street in front of
the property, no violation was observed. Property is owner occupied.
Reporting party did not leave follow up information.

Email to Reporter : | conducted a reinspection and the trash
containers have been removed. Thank you.

Internal Note : No commercial vehicles were observed on the
reported property. No violation found. No reporting party information
available to refer them to the Palm Springs Police Department
regarding vehicles in the street.

Internal Note : APN: 666423003 registered to SCHIAPPA FAMILY
TRUST.; Internal Note : | arrived onsite and observed several tires
discarded on the empty lot, | will contact Officer Smith to see if she
has contact information.

Internal Note : Called RP and advised him that it is not a code violation
and recommended he continue working with property manager of
HOA board. He stated there is a problem family at the complex.

Email to Reporter : There is a current case opened on this property,
they have been given 2 weeks for compliance before citations are
issued.
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1036237

1036236

1036235

1036234

1036233

1036232

1036230

1036229

1036228

1036227

Trying to find original permits for 2044 S Tulare Drive in PS to learn
the original builders and architects from 1977. Thank you!

How do | receive or review permits back to the time of original
construction in 19777 | am trying to find out who the architect is for
this property and the original builders. Thanks.

*** PER TEL CONV *** Pool drain being done by my HOA at our
complex. Is this legal?

Gas leafblower being used for about 15 min by landscaper this
morning at about 8:30am. Desertcore Landscaping, number is on
truck. | believe I've filed this report for this address before.

Gas Blowers right now very noisy

trailer, trash and debris consistently stored in the front yard. Thank
you

Dead palm tree in front yard on Francis at the East end of the front
yard. Thank you

running a commercial construction operation in a residential zone.
warehousing commercial vehicles illegally on the street and in the
driveway. this includes trailers and RVs. Plus trash cans stored in
public view consistently trash and debris. this is a chronic issue with
this property. Thank you for your help

commercial vehicle with trailer consistently stored at this property
sometimes in the driveway sometimes on the street. this is illegal
warehousing of commercial vehicles in residential zone. Thank you

motorhome consistently stored in driveway. not permitted. Thank you

2044 S Tulare Dr

2044 S Tulare Dr

1399 E Francis Dr

910 Oahu Ln

1164 N Rose Ave

2025 E Racquet Club Rd

2105 E Francis Dr

2125 E Francis Dr

2280 E Francis Dr

2400 E Francis Dr

Janine

Janine

Jeanmarie

Kimberley

Arwel

Jeanmarie

Jose

Jeanmarie

Jose

Jesse

Internal Note : Emailing RP though Outlook.

Internal Note : 2nd request submitted w/his email address. Emailing
him through Outlook.

Internal Note : | left a voicemail for the reporting party. The provided
address is not valid for the complex.

Internal Note : Thank you for the information, | believe | spoke with
them last week about using gas blowers.

Internal Note : Correct address is 1148 Rose Ave. Upon arrival, the
landscaper was not using gasoline powered leaf blower. | advised him
of ordinance and the neighbor is being monitored.

Internal Note : | am familiar with this property; it was in compliance.
However, when | went by today, | noticed that there is a short flatbed
trailer parked beside the home, and the trash cans were out.

Internal Note : The palm tree in the NE corner of the property
appears to be dead as the sole branch on the tree is brown and
wilted. A code compliance case has been opened.

Email to Reporter : He is a licensed contractor, but he is not doing
work at the property as his business is located elsewhere.; Email to
Technician : Hi Jeannie, you had one here earlier from him as well that
was closed. He's submitting another complaint for it.; Internal Note :
Yes, this person was compliant. | spoke to ***, and he always cleans
up the area as | requested. | am closing this out. As far as "running a
business" goes, I'll research whether this has any merit.

Email to Reporter : no commercial vehicles were observed on the
reported property. Please reach out to the Palm Springs Police
Department regarding your concerns for vehicles parked on the
street. Thank you.
Email to Reporter : | have opened a code case and sent the property
owner a notice. Thank you.; Internal Note : Opened code case #CV-
0426-0006



04-02-2026
08:21 AM

04-01-2026
08:43 PM

04-01-2026
08:40 PM
04-01-2026
08:38 PM
04-01-2026
08:37 PM
04-01-2026
08:35 PM
04-01-2026
08:32 PM
04-01-2026
08:31 PM
04-01-2026
08:29 PM
04-01-2026
08:27 PM
04-01-2026
08:24 PM
04-01-2026
08:22 PM
04-01-2026
08:20 PM
04-01-2026
08:20 PM

04-01-2026
08:17 PM

04-01-2026
08:16 PM
04-01-2026
08:14 PM

1036226

1036223

1036222

1036221

1036220

1036218

1036217

1036216

1036215

1036214

1036213

1036212

1036211

1036210

1036209

1036208

1036207

disposal bins stored in public. view consistently. Thank you

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer and container in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view

Container in public view

Trailer in public view

Trailer in public view

RV in public view also for sale

Boat in public view

2420 E Francis Dr

3622 E Avenida Fey Norte

3023 E San Juan Rd

2890 E San Marino Rd

2400 E Racquet Club Rd

1850 E Rochelle Rd

2388 N Sandra Rd

2350 E Victoria Rd

2230 N Deborah Rd

2297 W Nicola Rd

2151 Acacia Rd E

2203 Acacia Rd E

2002 N Victoria Rd

2227 E Desert Park Ave

2001 N Cerritos Rd

2240 N Sunrise Wy

1809 E Racquet Club Rd

Jesse

Jason

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Email to Reporter : Conducted a reinspection, trash cans have been
removed from public view.; Internal Note : | will conduct a
reinspection tomorrow when trash pickup day has passed.

Email to Reporter : Hello,Thank you for bringing this matter to our
attention. This concern will be addressed appropriately with the
property owner.; Internal Note : Courtesy notice to be sent to
property owner.

Email to Reporter : Code Case CV-0426-003

Email to Reporter : Code Case opened CV-0426-0002

Email to Reporter : There is an existing RV permit, RV-2026-0001.

Email to Reporter : Code Case Opened CV-0426-004

Email to Reporter : Code Case opened CV-0426-0005

Email to Reporter : After reviewing the property, it was found that the
property was approved for and had paid the fees for parking an RV.



04-01-2026
08:12 PM

04-01-2026
08:11 PM

04-01-2026
08:10 PM

04-01-2026
08:09 PM

04-01-2026
08:08 PM

04-01-2026
08:07 PM

04-01-2026
08:06 PM

04-01-2026
08:04 PM

04-01-2026
08:03 PM

04-01-2026
08:02 PM

04-01-2026
08:01 PM

04-01-2026
08:00 PM
04-01-2026
07:59 PM
04-01-2026
07:57 PM
04-01-2026
07:56 PM
04-01-2026
07:55 PM

1036206

1036205

1036204

1036203

1036202

1036201

1036200

1036199

1036198

1036197

1036196

1036195

1036194

1036193

1036192

1036191

Trailer in public view

Trailer in public view

Trailer in public view

Boat in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view

Trailer in public view and also for sale

Trailer in public view

Trailer in public view

Trailer in public view

2078 Norloti St

3635 Arnico St

3569 Arnico St

2050 Jason Ct

2040 Jason Ct

2340 N Whitewater Club Dr

2300 N Whitewater Club Dr

3120 E Vincentia Rd

3090 E Vincentia Rd

2977 N Cypress Rd

3003 N Cypress Rd

3044 N Cypress Rd

2161 E Finley Rd

2251 E Rogers Rd

2125 E Hildy Ln

2765 N Cerritos Dr

Jeanmarie

Jeanmarie

Jesse

Jesse

Jesse

Jesse

Jesse

Jesse

Jesse

Jesse

Jesse

Jesse

Jose

Jose

Jose

Jose

Email to Reporter : This particular property did obtain the necessary
permit to park the RV where it sits. Not in violation at this time.

Email to Reporter : Notice sent to the property owner. MV-0425-0030

Internal Note : Arrived onsite and observed an RV stored in public
view. | spoke with the property owner onsite and advised of the
observed violation. He stated he would have the RV moved by
Monday.

Email to Reporter : | have opened a case and sent the property owner
a notice. Thank you.; Internal Note : Opened case #0V-0426-0003

Email to Reporter : | arrived onsite and did not observe a trailer stored
in public view at the reported property.

Email to Reporter : | have opened a case and sent the property owner
a notice. Thank you.; Internal Note : Opened code case #CV-0426-
0007
Email to Reporter : | have opened a case and sent the property owner
a notice. Thank you.; Internal Note : Opened code case #CV-0426-
0008
Email to Reporter : Arrived onsite and did not observe a trailer stored
in public view.

Email to Reporter : We have opened a code case and sent the
property owner a notice. Thank you.; Internal Note : Opened code
case #0V-0426-0004

Email to Reporter : | have opened a code case and sent the property a
notice. Thank you.; Internal Note : Opened code case #0V-0426-0007

Email to Reporter : Opened a code case and sent the property owner
a notice. Thank you.; Internal Note : Opened code case #0V-0426-
0005
Email to Reporter : Arrived onsite and did not observe a trailer stored
in public view.

Internal Note : A commercial vehicle was observed on the property. A
code compliance case has been opened.

Internal Note : A recreational vehicle was observed on the property. A
code compliance case has been opened.

Internal Note : A recreational vehicle was observed on the property. A
code compliance case has been opened.



04-01-2026
07:54 PM
04-01-2026
07:52 PM
04-01-2026
07:51 PM
04-01-2026
07:50 PM

04-01-2026
07:49 PM

04-01-2026
07:47 PM

04-01-2026
07:46 PM

04-01-2026
07:44 PM

04-01-2026
07:41 PM
04-01-2026
07:37 PM

04-01-2026
07:34 PM

04-01-2026

07:28 PM

04-01-2026
03:36 PM

04-01-2026
03:32 PM

1036190

1036189

1036188

1036187

1036186

1036185

1036184

1036183

1036181

1036180

1036179

1036178

1036176

1036175

Trailer in public view
Trailer in public view
Trailer in public view

Trailer in public view

Work equipment and appliances in public view

Trailer in clear view of public and neighbor

Shipping container in public view

Trailer in public view

Large 5th wheel trailer in public view also exceeding allowable length
and height.

Several old trailers in public view

Camper trailer in public view

Recreational Vehicle in public in public view

*** PER TEL CONV *** GLB'S again, they just started and do at least
three houses on this street (Sahara MHP)

tenant keeps parking his huge commercial vehicle here (‘Commercial
Air' van). it's been here for several days even though commercial
vehicles are prohibited in residential zones. the registered owner
and/or tenant and the property owner should get a ticket

2550 Calico Ln

2915 N Chuperosa Rd

2990 N Chuperosa Rd

3050 N Cerritos Dr

1890 E Joyce Dr

3052 N Biskra Rd

2979 N Biskra Rd

2955 N Biskra Rd

2725 N Biskra Rd

2704 N Bahada Rd

2695 N Bahada Rd

3093 N Bahada Rd

155 Caravan St

544 S Mountain View Dr

Jose

Jose

Jose

Jose

Jose

Robert

Robert

Jose

Jose

Robert

Robert

Robert

Kimberley

Arwel

Internal Note : A recreational vehicle was observed on the property. A
code compliance case was opened.
Internal Note : A recreational vehicle was observed on the property. A
code compliance case was opened.
Internal Note : | observed a recreational vehicle on the property. A
code compliance case has been opened.

Internal Note : | observed materials and items stored near the
driveway on the property. A code compliance case has been opened
on the property.

Email to Reporter : | looked into this property and sent a notice to the
property owner. Thank you.; Internal Note : Opened case #0OV-0426-
0012
Email to Reporter : | investigated this property and have sent a notice
to the registered home owners. Thank you.; Internal Note : Opened
case # OV-0426-0019

Internal Note : The reported trailer on the property is a standard
passenger vehicle with a removable truck bed shell and is not defined
as a recreational vehicle. No violation found.

Internal Note : A recreational vehicle was observed on the reported
property. A code compliance case has been opened.

Email to Reporter : Investigated property and sent a notice to the
property owner. Thank you.; Internal Note : Opened case # OV-0426-
0018
Email to Reporter : | have looked into this and sent the property
owner a notice. Thank you.; Internal Note : | have opened case #0V-
0426-0006
Email to Reporter : Investigated this reported concern and sent a
notice to the property owner. Thank you.; Internal Note : Opened
case # OV-0426-0015

Internal Note : Driver of Comfort Air has been notified he cannot store

or park vehicle overnight at residential area. He stated he will comply.



04-01-2026
03:16 PM

04-01-2026
03:04 PM

04-01-2026
02:19 PM

04-01-2026
01:55 PM
04-01-2026
01:10 PM

04-01-2026
10:44 AM

1036174 gas leaf blower in use

*** PER TEL CONV *** Lighting at the Travelodge hotel shines right
1036173 into our living room at our condo all night. If the Code Officer calls me,
| can explain more about where it's located on the hotel.

1036171 *** PER LOBBY CONTACT *** asking for Jason
1036170 weeds
Trash day is Friday. The apartment complex already rolled bins
1036169 . .
curbside on Calle Marcus. This attracts scavengers.
some guys won't ever STOP those awful blowers.
come to area near Octotillo to see if you can catch this one. Sure wish

1036168

us in the neighborhood could send a text for quicker response.
thanks!

661 N Phillips Rd

1269 E Palm Canyon Dr

425 N Civic Dr

885 E Sunny Dunes Rd

1680 E Palm Canyon Dr

S Driftwood Dr

Jason

Jose

Jason

Arwel

Kimberley

Kristi

Email to Reporter : Arrived to the property at 3:24 pm. | did not
observe a gas blower in use. ; Internal Note : | arrived at 3:24 pm and
observed a gas blower in the back of the trailer of the landscape
vehicle. | was not able to make contact with the landscapers as they
appeared to be inside the walled in area of the property.

Internal Note : Called the reporting party at 4:00 PM and left a
voicemail asking for a call back regarding their report. ; Internal Note :
| arrived on site at 6:50 PM and observed the lighting on site. The
lighting on site is not in violation as the light fixtures have been on site
since before the implementation of the outdoor lighting standards
and are legal nonconforming. | tried to contact the reporting party 4
times at 7:00 through 7:08 PM via phone call to inform them of my
findings but they did not answer. No violation.

Email to Reporter : Hello ****, thank you for taking my call earlier this
afternoon. As we discussed, | will attempt to call the property owner
and get consent to a walk through of the property to determine if any
violation exist. | will follow up with you upon my return to work.
Thank you, Jason; Internal Note : Called and spoke with the RP
regarding his concerns, and explained that | would contact the
property owner to determine if they will consent to an onsite
inspection. The property owner and the RP are involved in a civil
dispute, and the RP does not have access to the property in which he
signed a lease for. | will follow up with both parties upon my return
Sunday, 4/5.; Internal Note : | have followed up with the reporting
party via email, and will be closing out this complaint.

Email to Reporter : Thank you. Code case opened and notice sent to
property owner.
Internal Note : Thank you | will let them know about putting them out
too early.

Internal Note : Drove around and was unable to locate any
landscapers using a GLB



04-01-2026
10:27 AM

04-01-2026
09:36 AM
04-01-2026
08:27 AM
04-01-2026
07:09 AM
04-01-2026
07:08 AM
04-01-2026
07:08 AM

04-01-2026
07:07 AM

04-01-2026
07:06 AM

04-01-2026
07:04 AM

04-01-2026
07:03 AM

1036166

1036164

1036163

1036161

1036160

1036159

1036158

1036157

1036156

1036155

RV parked; blocked up and connected electrically to the house. it’s
been that way for the past 3 days

*** PER TEL CONV *** GLB'S, just started

**%* PER TEL CONV *** GLB'S now, on the north corner of Laverne
and SPC.

disposable bins stored in public view. thank you
disposal bins stored in public view. thank you

Disposal bins stored in public view. thank you

disposable bins stored in public view. Thank you

trash and disposal bins stored in public view, trash and debris and
dead vegetation, trailers and commercial vehicles and inoperable
vehicles, vehicles parked off of non-porous pads. Thank you

disposable bins stored in public view, vehicles parked off of non-
porous. approved pad, trash and debris. commercial vehicles. Thank
you

disposal bins stored in public view. Thank you

2401 N Via Monte Vista

2966 E Via Vaquero Rd

1847 S Palm Canyon Dr

381 W Tramview Rd

373 W Tramview Rd

361 W Tramview Rd

373 W Tramview Rd

357 W Tramview Rd

385 W Tramview Rd

455 W Tramview Rd

Jason

Arwel

Arwel

Jeanmarie

Janine

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Jeanmarie

Email to Reporter : Hello **** | sent the property owner a courtesy
notice which will give them 15 days to remove the RV from public
view. | will be closing out this complaint, however, will still be
monitoring for compliance. Thank you.; Email to Reporter : Hello
Thank you for reporting your concern. | am currently attempting to
contact the property owner and will send a formal notice by mail if |

am unable to reach them. If a notice is issued, the property owner will

be provided 15 days to correct the violation.Thank you for your
patience.; Internal Note : Verified that the RV is still present at the

property, unable to make contact with the occupants at the property.

Attempted to find a phone number for the property owners, am
waiting for a response. If | do not hear something back this
afternoon, | will send a courtesy notice to the property owner(s).

Internal Note : Code case opened and citation issued.; Internal Note :
landscapers were at 2913 Via Vaquero.
Internal Note : Upon inspection, there were no landscapers in the
area.

Email to Reporter : This is a duplicate complaint and will be closed.

Email to Reporter : Spoke to the property owner in person with the
second code officer. Advised both the property owner and the
complainant. Closing this work order. Will monitor.

Email to Reporter : Code Case opened.



03-31-2026
10:26 PM

03-31-2026
10:11 PM
03-31-2026
10:07 PM

03-31-2026
04:23 PM

03-31-2026
04:22 PM

1036151

1036150

1036149

1036147

1036146

There are 2 bathrooms on the 2nd floor where there are 11 office
spaces for rent. Only 1 bathroom functions with no hot water, and the
2nd bathroom is locked and tenants are not allowed to use it as both
the toilet and sink has leaked through the ceiling down through one of
the businesses on the first floor. Land lord refuses to service 2nd
bathroom despite there being many tenants upstairs often having
guests and only 1 functional restroom which becomes very difficult
for all tenants. None of the offices have smoke alarms in them. two of
the tenants tried installing their own sink and now there are very
large rats that have eaten through part of the wall. the property

manager - who is the building owners son has a criminal record for 19 Tiki Dr
treating to kill people and using violent racial slurs and describing the
horrible things that he would like to do to his victims. This property
manager has been watching the security cameras 24/7 and harassing
tenants if people he is not fond of are in the building.These are people
he has pushed out of renting here by using gay slurs and other hate
speech against- until they feared for their safety and immediately
relocated. He sends harassing text messages to tenants at 6 am- and
has also even made a scene by showing up and banging on tenants
doors who have overnight privileges. he also has stolen money from
a tenants unit.

testing ticket from rattletech, please ignore 500-1600 N Palm Canyon Dr

testing ticket from rattletech, please ignore 500-1600 N Palm Canyon Dr

| have complained a couple times about this house. Their tree is
protruding into the street. If my car has scratches I'll be sure to knock

on their door because nobody over there and code compliance is
enforcing anything this is ridiculous. I'll give it a couple more days and
then if nothing happens, | will knock on the door and I'll contact your

2231 N Los Alamos Rd

supervisor.
If they don’t trim those tree bushes thing that’s protruding onto the
street. I'm gonna knock on their door. This is like the third time | 2231 N Los Alamos Rd

complained. Somebody needs to figure it out.

Kimberley

Janine, Mitchell, Veronica

Janine, Mitchell, Veronica

Jose

Mitchell

Email to Reporter : test message; Email to Reporter : testing messae
Email to Reporter : test message to reporter
Internal Note : | observed trees growing over the sidewalk and

roadway to the south of the property. A code compliance case has
been opened. ; Internal Note : Previous work order # 1035318.

Internal Note : Duplicate complaint, closing this one out. ref: WO
#1036147 for dispo



03-31-2026
04:02 PM

03-31-2026
03:52 PM

03-31-2026
03:35 PM

Reopen ticket 1035724 as the gate enclosure has still not been
corrected, after over 3 weeks. Per the internal note is Officer
Bermudo still pursuing this? Why was the ticket closed when it hadn't
been resolved? The gate is exactly the same as it was when it was
reported. "Internal Note : The situation has been reviewed. The gate
for the trash enclosure requires correction. Officer Bermudo will be
pursuing that. The "homeless guy" who is digging through the trash
1036144 should be reported to the police; there is no requirement for property

owners to lock their enclosures. Additionally, when the city adopted
the ordinance, which requires an additional container for composting,
with most properties unable to accommodate an additional container
within their existing space and the undue burden placed on
constructing new enclosures, language was added which has been
interpreted to allow for the containers to be located in proximity to
the existing enclosure, per PSMC 93.07.02 (D)(2)"

Reopen ticket 1035813 and *ESCALATE TO A SUPERVISOR* The report
was closed stating "There is no current requirement for Palm tree
skirts to be removed, just that they are trimmed so to not hang or

obstruct the public right of way.", but that is not accurate. The fronds
on all of the 3 trees clearly do NOT have 12' MINIMUM clearance.
They're supposed to be sheared to provide 12 feet clearance AND

fronds at the skirt bottom shall be sheared to maintain a clean look.

How can you possibly look at the pictures, which clearly show the skirt

bottoms have not been sheared in MONTHS and do not have 12"
clearance, and not do anything?

1036142

this property never has a lid on it's disgusting commercial trash bin.

it's attracting pests and STINKS! if you're not going to enforce their

bins being publicly visible the least you can do is make them cover
their trash so we don't have to see it!

1036141

535 S Mountain View Dr

522 S Mountain View Dr

535 S Mountain View Dr

Arwel

Arwel

Arwel

Internal Note : The property manager has requested for an extension
as they are hiring painters and contractor to fic the gate.

Email to Technician : FYI...; Email to Technician : In accordance with
Resolution No 22475 as it relates to the tree trimming procedures of
palm trees. California Fan palms located within the public right of way,
shall not have fronds removed and shall retain their "skirts" and their
trunks shall not be skinned, but remain in a natural condition. Fronds
shall be sheared to provide 12' minimum clearance and fronds at the
skirt bottom shall be sheared to maintain a clean look. If these
reported trees have the required 12' clearance over the public right of
way, no further action is required.; Internal Note : reviewed. provided
guidance. referred back to Arwel with direction. ; Internal Note :
Thank you for your concern. The palm trees are not on the over the
public right of way but rather on private property thus not need to be
trimmed.

Internal Note : Close lid is a requirement of PSDS, not a Palm Springs
Municipal Code. Contact PSDS for future concern with trash
containers.PSMC 93.07.02 does not require trash lids to be closed.



03-31-2026
03:20 PM

03-31-2026
03:17 PM

03-31-2026
02:38 PM

03-31-2026
02:32 PM

03-31-2026
01:53 PM

03-31-2026
01:52 PM

03-31-2026
01:06 PM

1036140

1036138

1036136

1036135

1036134

1036133

1036132

**% PER TEL CONV *** GLB'S just started

this is the second day in a row tenant has parked a vehicle with
commercial advertising "Comfort Air air conditoning and heating" all
day/overnight. vehicles with commercial wraps, signage, or
advertising parked in residential driveways violate residential zoning
regulations. the tenant and/or registered owner should get a ticket
along with the property owner for allowing it.

close to deepwell dr. | can hear it from driftwood! saw truck with
trailer there. There are less now thankfully we are getting some
peace from that awful blower thank you for yoour checking

*** PER TEL CONV *** AC not working properly in my unit (#P14) and
management not doing anything about it.

Gas Blowers now

*** CODE VM *** My neighbor is very sloppy, he will leave his trash
cans out all the time, but now - he's left a hot water heater IN THE
STREET PROPER, not in his driveway. It's blocking mailboxes and it's
been a week. He needs to be cited.

*** PER TEL CONV *** Thinks GLB'S at the Float Hotel, or in that area.

2350 S Araby Dr

544 S Mountain View Dr

S Paseo De Marcia

272 S Sunrise Wy

1164 N Rose Ave

270 W Lilliana Dr

715 E San Lorenzo Rd

Kimberley

Arwel

Kimberley

Arwel

Jason

Kimberley

Arwel

Internal Note : sent Notice to owner | saw gardener with blower
coming around truck. Neighbor stopped and talked to me asking what
| was doing | explained to her and she thanked us proceeded to walk
downhill towards gardeners turned around when she got near them
and waved with another thumbs up. Then the gardener looked my
way up the hill and proceeded to get his electric blower and go across
the street to another neighbor.

Internal Note : Spoke to ***** Comfort Air at 760 *** **** and
advised her of complaint. | requested that the employee not to take
home work van as we do have an ordinance that doesn't allow
commercial vehicles in residential area.

Internal Note : | drove the area only saw two trucks in entire area. The
one had a electric blower.

Internal Note : Left VM requesting for call back.; Internal Note : Spoke
to property manager and they do not have a tenant with RP's name.
Need building number and unit number to properly identify.; Internal
Note : Spoke to RP and he stated the property manager will be
sending a contractor to clean the HVAC ducts. No need to follow up.

Internal Note : | arrived to the area at 2:14 PM and observed no leaf
blowers being used.

Internal Note : | saw the hot water heater, not sure when their trash
day is or if he has called it in for pick up. | will check to see if it's still
there on Thursday.

Internal Note : Arrived at 1:38 PM. landscapers were at property but
no gasoline powered leaf blower being used can be heard. The
property is walled off so could not see the landscapers to talk to
anyone.



03-31-2026
12:55 PM

03-31-2026

12:52 PM

03-31-2026
12:49 PM

03-31-2026
12:37 PM

03-31-2026
12:24 PM

03-31-2026
12:23 PM

03-31-2026
12:21 PM

1036131

1036130

1036129

1036128

1036127

1036126

1036125

trash can stored in public view, commercial vehicles stored on the
property off of non-porous pad, RV trailers, inoperable vehicles, trash
and debris, etc. numerous code violations. Thank you The mapping on
this app is constantly problematic. | believe. the correct address is 295

disposal bins consistently stored in public view. Thank you

*** PER TEL CONV *** GLB, just started, house is on the corner of Via
Miraleste and Colusa.

trash on lawn, front walk and driveway. garbage cans decorate the
front walk. peeling paint. multiple vehicles that have not moved in
years in driveway surrounded by more trash. landscaping dead/
dying.branches overhanging sidewalk rendering it impassible. pool
not maintained( reported biannually to Vector)multiple unregistered
vehicles in street.

*** PER LOBBY CONTACT *** Bush is overhanging on to E. Sierra Way,
complainant has run into it twice at night while walking his dog and
has scratches on his head. (I provided him the code compliance email
address to submit his photos.)

*** PER PHONE CONV *** Construction fence falling over and the
protective barrier falling off. Also, the yard is not being maintained.

3040 Redwood Dr N

303 W Tramview Rd

515 N Via Miraleste

974 San Lucas Rd

974 San Lucas Rd

1142 E Sierra Wy

597 N Orchid Tree Ln

Jeanmarie

Jeanmarie

Jason

Kimberley

Janine

Kimberley

Jason

Email to Reporter : Good afternoon, | have an open case regarding
this property and am working with the owner. They have already
removed the semi-truck and two non-operational vehicles. The case
number is MV-0226-0015.; Email to Technician : the map pic he
submitted shows 295 Tramview

Email to Reporter : Belongs to the church, | will advise. (Greater New
Bethel Church-God)

Internal Note : | arrived to the property at 1:17 pm, and spoke with
the landscaper present to advise him of the complaint, and reminded
him of the gas leaf blower ordinance in the event that he was using
one prior to my arrival.

Email to Technician : | know you have a case on this... sending as an
FYI.

Internal Note : No information at all provided. Unknown what the
issue is and there is no complainant info. Closed at this time.

Internal Note : | went to the property and took some photos; | haven't
received any photos from the R/P. | will send a notice regarding their
vegetation needing trimming.

Internal Note : | called the general contractor for the property, and
went over the complaint with him. He had indicated that they are
getting close to starting work on the property and would have
someone come out to clean up the front and repair the construction
fence. He stated that he would take care of these items by the end of
the week. | advised him that | would revisit the property on Sunday
and would follow up with him.; Internal Note : Revisited the property
on 4/5/26. The fence screening has been repaired, and the dry piles
of vegetation were removed.



03-31-2026
12:12 PM

03-31-2026
11:19 AM

03-31-2026
10:57 AM

03-31-2026
09:46 AM

03-31-2026
08:50 AM

03-31-2026
08:30 AM

03-31-2026
08:23 AM

03-31-2026
08:18 AM

03-31-2026
07:06 AM

03-30-2026
04:16 PM

1036123

1036121

1036120

1036116

1036113

1036112

1036110

1036108

1036106

1036101

*** PER TEL CONV *** Lights at the residence directly across the
street from 1153 N Calle Marcus light the entire street at night. It's on
a timer and they're on constantly during the night, look like prison
lights. Can someone call me back with the results of your
investigation? (Possible address of 11487?)
gas leaf blower at 566 E Lindsey. 3/31/2026, 11:15am. No identifying
details on the vehicle.

these overflowing trash bins are disgusting! birds have now picked at
the bags and there's trash all over the street. it's unsanitary and a
code violation to not have the bins closed. fine the owner

*** PER PHONE CONV ***GLB's just started about five mins ago.

*Via Code Hotline - Answered Call* I'd like to report a noise issue
coming from my neighbors water heater closet. It's been happening
consistently now for weeks, every half hour it seems like the water
heater is cycling which is causing a loud noise and vibration into my
unit. | would like someone to come out and determine if this is a noise
violation. I live in Unit #***, my neighbors unit is #201.

trash bags - CV/Link

lids are supposed to close per the code. trash is constantly in our
yards/the street because of waste management code violations like
this. almost every trash day our yards have tons of trash in them. the
property owner needs to be fined.
lids are supposed to close per the code. i just watched a crow tear
open the bags and spill trash on the ground. i'm tired of trash in
yards/the street becasue of waste management code violations like
this. almost every trash day our yards have tons of trash in them. the
property owner needs to be fined and provide tenants with additional
trash bins

*** PER CODE EMAIL *** Please remedy this. ("Dead trees presenting
a fire risk at F10 Catering and Events on E Palm Canyon")

pile of trash/debris/dead leaves in the driveway by the trash bin. has
been there for several days creating blight

1148 N Cll Marcus

2978 N Starr Rd

517 S Mountain View Dr

2975 N Bahada Rd

1010 E Palm Canyon Dr

Palm Springs

561 S Mountain View Dr

517 S Mountain View Dr

211 E Palm Canyon Dr

540 S Mountain View Dr

Jose

Jeanmarie

Arwel

Jeanmarie

Kimberley

Janine

Arwel

Arwel

Kimberley

Arwel

Internal Note : | observed an unshielded light fixture on the property.
A code compliance case has been opened.

Internal Note : GOA

Internal Note : Duplicate complaint. Not a PSMC violation.

Internal Note : | didn’t observe a violation

Internal Note : CV Link is not handled by the City and your complaint
has been forwarded to them. If you do not see an improvement,
please contact them at 833-4CV-LINK, or visit their website at
coachellavalleylink.com/contact.

Internal Note : Close lid is a requirement of PSDS, not a Palm Springs
Municipal Code. Contact PSDS for future concern with overfilled trash
containers.; Internal Note : PSMC 93.07.02 does not require trash lids
to be closed.

Internal Note : Close lid is a requirement of PSDS, not a Palm Springs

Municipal Code. Contact PSDS for future concern with overfilled trash

containers.; Internal Note : PSMC 93.07.02 does not require trash lids
to be closed.

Internal Note : | went out to the property yesterday and took photos
of the dead vegetation there were people inside looking out of the
glass door. | will send them a notice.

Internal Note : Code case opened and notice sent to property owner.



03-30-2026
02:45 PM

03-30-2026
02:17 PM

03-30-2026
12:26 PM

03-30-2026
12:11 PM

03-30-2026
12:04 PM

03-30-2026

11:05 AM

03-30-2026
11:04 AM

1036100

1036098

1036096

1036095

1036094

1036093

1036092

Villa royale gas leaf blower

*** PER CODE VM *** GLB again at the cul-de-sac, Riverside Dr and
Riverside Pl. They're there every Mon and | call every Mon but
nothing ever gets done.

*** PER TEL CONV *** Has mold throughout his unit and
management has done nothing about it. They also continue to harass
him about his 4 small dogs, which are his service animals because he's

disabled. Complainant has photos of the mold. He lives in unit #*.

*** PER COUNTER CONTACT *** Qur new development is a "total
disaster." (Among other things), there's some kind of substance that's
been spilled in the hallways and never gets cleaned up. We have a
maintenance person, but he's not a cleaner. We've talked to
management and they don't care. (Complainant says it's oil or some
kind of bodily fluid.) *** COMPLAINANT WOULD NOT MIND A PHONE
CALL, BUT WANTS TO REMAIN ANON. ***

*** PER CODE VM *** Yard is atrocious and they're doing some kind
of landscaping change. As a neighbor, | want to know why | was not
informed or why neighbors were not informed. Also, they do not have
any permits. *** COMPLAINANT WOULD LIKE A CALL FROM THE CODE
OFFICER HANDLING IT ***

I'M SO SICK OF GAS LEAF BLOWERS! They've been banned for YEARS,
and there's absolutely no reason anyone should still be using them!
Enforce the code and hold the property owners responsible!! The
attached pictures are more than enough evidence since you never
arrive in time to see them doing it.

loud gas powered leaf blowers on El Escudero .. we can hear from
inside our house on el cid.

1620 S Indian Tr

813 N Riverside Dr

3915 El Dorado Blvd

1475 N Palm Canyon Dr

1580 Sonora Ct

535 S Mountain View Dr

1082 E El Escudero

Kimberley

Arwel

Jeanmarie

Jason

Kimberley

Arwel

Jason

Internal Note : | called and left message with management explained
they will be receiving a citation if we see or get a call that gas blowers
are being used on their property.

Internal Note : Upon arrival the landscapers were not using the
gasoline powered leaf blowers and was stored in the trailer. The
landscapers do have electric powered leaf blowers. | advised them
that we have been receiving complaints and that the area is being
monitored and to be mindful of any future complaints may lead to a
citation to the property owner.

Internal Note : | left another voicemail; there was no response or
returned call from the RP. | advised that | need to do an inspection
and provided my information.; Internal Note : Left a vmail for the
reporting party at 10:53 AM on 3/31/2026. Property owner ****

Internal Note : | arrived to the property at 1:57 and made contact with
an onsite leasing agent, who guided me to the hallway areas of the
complex, which are comprised of concrete. No “oil” or “bodily fluids”
were observed and there was minor staining on the concrete which is
consistent with foot traffic. | attempted to call the RP and received no
answer.

Internal Note : I, m not sure what the R/P is talking about regarding
the new landscape. Its overgrown weeds nothing has been changed. |
called and left a message for R/P .I will send a new citation not sure if
owner is still living there before he said he worked in L.A. so he wasn't

home very often.

Internal Note : Duplicate.

Internal Note : Arrived at 11:25 am, no landscapers were at the
property.



03-30-2026
11:03 AM

03-30-2026
11:01 AM

03-30-2026
10:58 AM

03-30-2026
10:53 AM

03-30-2026
10:51 AM

03-30-2026
10:15 AM

03-30-2026
09:51 AM

1036091

1036090

1036089

1036088

1036087

1036085

1036084

*#x PER TEL CONV *** (THIRD COMPLAINANT) Refig trucks going 24/7

*** PER CODE VM *** Refrigeration trucks running 24/7 since
3/24/26 on the Riviera Gardens service road.

gas leaf blower. the property owner should be fined

*** PER TEL CONV *** Pool drain

*** pER TEL CONV *** Mechanical noise at the Riviera Hotel, 24/7. |
live in the Riviera Gardens and it's horrible. Possibly their AC unit?

*** PER LOBBY CONTACT *** PS Homeboys is still keeping display
items outside, front and back. They were talked to last week by Code
but they're still doing it. If | had to get an LUP, they need to get one
too.

| am reporting the use of a gas leaf blower at the property of 242
Cerritos Drive, PS. The gardening company had no identifying
information on their service truck. The truck was a white Ford Chevy
license plate #54566Y3.

1600 N Indian Canyon Dr

1600 N Indian Canyon Dr

535 S Mountain View Dr

483 E Santiago Wy

1600 N Indian Canyon Dr

106 S Indian Canyon Dr

Cerritos Drive

Jason

Jeanmarie

Arwel

Kimberley

Jeanmarie

Arwel

Arwel

Email to Technician : | realize this is not your area, but this is the 3rd
call. Per Veronica, it is ok if you go make contact at the hotel. Thank
you - ; Internal Note : | arrived back at the location at 3 pm, and all
refrigerated trailers were relocated away from the east-facing side of
the property.; Internal Note : | called the RP to get her location of her
unit and left her a voicemail. | am in the process of making contact
with the Riviera General Manager, Andrew. The refrigerated trailers
are being unloaded in order to be removed. ; Internal Note : The
trailers are to be moved to the north-facing side of the property. | will
be going back at 3 pm to ensure that they were moved.

Internal Note : Duplicate complaint-Refrigerated trucks have been
relocated away from Riviera Gardens.

Internal Note : Email and VM sent/left with property manager to
advise landscaper no to use gasoline powered leaf blower.;

Internal Note : | saw the pool main but he wasn't draining a pool.

Internal Note : Refrigerated trucks have been relocated away from
Riviera Gardens.

Email to Technician : Complainant upset they're still doing this. He'd
like a phone call. ; Internal Note : Closed Tuesday and Wednesday.
Researched info obtained from Planning on Tuesday, City of Palm

Springs Section 14 Specific Plan Chapter 6 (Land Use Regulations and
Development Standards, page 6-3); Internal Note : Courtesy Notice

addressed to: PS Homeboys LLC 108 S Indian Canyon Palm Springs,

CA 92262 Sent by email, Certified and regular mail.; Internal Note :

Originally assigned to Officer Jesse, work order 1036005, submitted

on 03/26.; Internal Note : Unable to make contact with business as all
officer on duty were busy with large number of complaints received.
Will wait until Monday to have Officer Whittaker assistance.

Email to Reporter : Upon inspection, there were no landscapers. | will
send Courtesy Notice using photo provided.



03-30-2026
09:24 AM

03-30-2026
09:09 AM

03-30-2026
09:02 AM

03-30-2026
08:47 AM

03-30-2026
08:45 AM

03-30-2026
07:34 AM

03-30-2026
07:32 AM

1036082

1036080

1036079

1036078

1036077

1036074

1036073

915am monday. sorry no pic

pool drain

| want to report a claim against the Property Management company
(Personalized Property Management) for not taking extreme action
with my unit, unit ***_ This cockroach issue has been going on for 2
years now and they are dragging their feet and doing the bare
minimum. There are 2 other units that are the cause of the cockroach
infestation which is affecting my unit.

doing car work in street

(Direct VM) Tony states there is a water leak throughout the HOA and
there are water stains in his unit. He stated that it is affecting his
health. His unit is ***,

unpermitted trailer fifth wheel stored in front unscreened from public
or neighbor's view disposal bins stored in public view. Thank you

Large dead tree in front yard, trash cans, stored in public view, etc.
Thank you for your help

555 S Indian Tr

1622 Via Roberto Miguel

2825 N Los Felices Rd

1450 E Andreas Rd

5115 E Waverly Dr

505 W Tramview Rd

549 W Tramview Rd

Arwel

Jason

Jason

Arwel

Kimberley

Jesse

Jesse

Email to Reporter : Code case opened and citation issued to property
owner of 527 Indian Trail.; Email to Reporter : Correct address is 527
Indian Trail.; Email to Technician : | just got into the office - no one
checked this one so they're probably gone.

Internal Note : Upon my arrival at the property, | observed that the
pool was still in the process of being drained. No one was at the
property for me to make contact. | will open a case and send a
citation.

Email to Reporter : Hi **** thank you for speaking with me earlier
this morning. | am glad to hear that PPM will be assisting with this. |
will be closing out the complaint. Thank you.; ; Internal Note : |
contacted the reporting party, ***, who advised that she is the owner
and occupant of the condominium unit. | informed her that Code
Compliance is unable to determine the origin of the cockroach issue
and that the matter appears to be a civil dispute between neighboring
unit owners. | further advised her to continue working with the
property management company. **** stated that she received a
response from management earlier today after submitting her
complaint and that they are in the process of issuing fines to the
neighboring unit owner for violations of the CC&Rs. At this time, no
Code Compliance violations were observed or identified.

Email to Technician : Another late one that was not checked. Possibly
gone already.; Internal Note : Upon inspection, there was no car
repairs being performed.

Internal Note : Arwel and myself went to Tony apartment he has some
discoloration on his ceiling from water leaks. He is going to send me
contact info for owner and manager along with some documentation

about work that was done. | will be opening up a case.; Internal Note :
Have scheduled appointment with tenant on Wednesday 10:000 am

Internal Note : Property is a registered homeshare. | spoke with the
property owner, Tony. He advised he would go to Planning on
Monday morning to get an RV permit.



03-30-2026
07:31 AM

03-30-2026
07:02 AM

1036072

1036071

numerous code violations blighting the city. there is an unpermitted
motorhome, inoperable vehicles, vehicles parked off of approved pad,
toilet, trash debris, debt appliances, littering, the front yard, dead
vegetation, tall weeds and so much more. and recycle bins stored in
public view. Thank you for your help

multiple motorhomes and trailers all without permits in it disposal
been stored in about you trash and debris everywhere. Thank you

4095 El Dorado Blvd

4066 Eastgate N Rd

Email to Reporter : | spoke with the owner and advised on the
Jeanmarie vegetation maintenance and the trash bins. Regarding the
motorhome, they have a permit and are cleared to park it where it is.

Email to Reporter : Closing this workorder out, code case MV-0426-
0024

Jeanmarie



