Created

Description

Address

Category

Technician

NotesHistory

04-12-2026
06:05 PM

04-12-2026
06:02 PM

04-12-2026
04:06 PM

04-12-2026
03:53 PM

04-12-2026
01:12 PM

04-12-2026
11:21 AM

04-12-2026
11:15 AM

04-12-2026
10:50 AM
04-12-2026
10:49 AM

1036472

1036471

1036469

1036468

1036467

1036466

1036465

1036464

1036463

*ESCALATE TO A SUPERVISOR*
this with week 2 of this commercial van being parked/stored in this
residential neighborhood. it hasn't moved in 3 days! it's been reported
numerous times and we'd appreciate it if you'd actually respond and
do something. at this point is should be towed

There appears to be an ongoing car and truck repair operation at a
residential address. This has been going on for months or perhaps
years. Oil spots all over the street, and cars and trucks parked on the
public street waiting to be serviced

Enough already with with this noise. This is excessive, the bass coming
from this concert is reverberating throughout the neighborhoods. At
what point do they have to turn it down?

*** \lia Code VM on 4/12/26 @ 3:45 PM *** Hi, my name is *****
and I live at **** S Pebble Beach Dr. | would like to file a noise
compliant on the Palm Springs Surf Club. | know its Coachella weekend
but three days of this noise is enough and all | hear is this screaming
and loud bass music. I'm a pretty patient person but | am just tired of
this and not happy. Its a quarter till 4 PM on Sunday April 12th. Just
tired of this. Thanks

| am filing yet another complaint about the constant excessive noise

and heavy bass coming from events at the Surf Club. The loud music
and thumping bass make it impossible to relax or even watch TV right
now. Enough already. I've reported this multiple times before, but the
city seems to keep turning a blind eye in favor of tourism money. This
is completely unacceptable. As a longtime resident, | expect the noise
ordinances to actually be enforced so | can have some peace and quiet
in my own home. Please do something that amounts to real action this

time.

Via Code VM** The V hotel is playing really loud music

noise. Excessively loud music

Metal debris in the empty lot just east of S. Calle El Segundo along
Saturnino.
Homeless sleeping in the wash, and debris, under the S. Calle El
Segundo and Saturnino Baristo wash bridge.

522 S Mountain View Dr

1291 Pasatiempo Rd

1500 S Gene Autry Tr

1500 S Gene Autry Tr

1500 S Gene Autry Tr

333 E Palm Canyon Dr

333 E Palm Canyon Dr

834 Village Square N

400 Calle Traditions

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Debris

Homelessness

Janine

Jesse

Jesse

Jesse

Jesse

Jesse

Kristi

Kristi

Internal Note : Per Arwel, the vehicle is parked in a commercial zone.
Complainant never leaves any contact info; closed at this time.

Internal Note : | conducted logged decibel readings and have
forwarded my findings. | will take enforcement action if necessary.

Internal Note : | arrived to RP's property and took decibel readings
from the street in front of the property. Readings averaged 48 - 54 dB.
No clear violation was observed.

Internal Note : | arrived onsite and took 20 minutes of logged readings
from the CV Link bike path adjacent to the surf club. dB levels were
consistent at 71-75 dB. | will reconcile the data and forward my
findings.; Internal Note : | have reconciled the data of the logged
readings and concluded a violation of the noise ordinance exists. |
have forwarded my findings and will take enforcement action if
necessary.

Internal Note : Duplicate report.

Internal Note : | arrived onsite and took decibel readings from the
street in front of the property. dB readings were within permissible
levels and not constituting a violation. | spoke with management
onsite to advise of the reported concern. They advised the event is
concluding at 3pm.



04-12-2026
10:48 AM
04-12-2026
09:42 AM

04-12-2026
09:07 AM

04-12-2026
08:12 AM

04-12-2026
08:10 AM

04-12-2026
06:33 AM

04-11-2026
09:06 PM

04-11-2026
05:39 PM

04-11-2026
05:32 PM

1036462

1036459

1036458

1036457

1036456

1036454

1036453

1036451

1036450

Luggage and debris in the Baristo wash just east of S. Calle El Segundo
and Saturnino.
Via Code VM* Caller requesting a call from officer Whittaker. Caller
did not specify anything else.

Once again a homeless person has made a big mess in the bushes
along the east side of Sunrise. It’s across from the intersection with
Granvia Valmonte. There’s stuff in the bushes, a pile in the open space
next to the bushes, and more stuff behind bushes a little to the north.
We picked up what was on the trail and in the grass, but can someone
clear out the rest? It’s too much for us to deal with. Thanks

***\/|A CODE VM 4/12/26 @ 7:56 AM RP called to report neighbor
"behind him and to the left" has been using a chainsaw since 7 am. RP
resides at **** Abrigo Rd.

4 cars, 3 bedroom house

water pipe break

Hello Team;Fire Hazard (La Serena Project) - Former Golf Course -
Palm Springs Country Club. Please see attached pictures. Major fire
hazard with all the dry brush and the dry broken branches. Also, might
cause issues with our home insurance as insurers are looking for
excuses to raise rates. Fencing has been added to the former course
and does not appear anyone will be clearing the downed trees and
tree branches. Kindly note the issue needs to be addressed forthwith.
Thanks in advance.

Received via code VM*

construction after hours, noise
how many times does this commercial van have to be reported before
it's ticketed/towed. it's been stored in this residential neighborhood
for over a week!

424 Limestone Flats

201 E Alejo Rd

583 N Lujo Ci

1277 N Via Paraiso

1534 E Via Escuela

369 N Palm Canyon Dr

3076 N Farrell Dr

1592 S Compadre Rd

522 S Mountain View Dr

Debris

Other

Debris

Code Compliance

Vacation Rentals

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Kristi

Jason

Kristi

Jason

Arwel

Jason

Kristi

Jose

Arwel

Internal Note : Caller was ***. | called and spoke with her at 10:45
am.

Internal Note : | arrived at approximately 8:35 am and spoke with the
landscaper at the property, and advised them to start using power
equipment after 8 am for any future work. | also called the RP and let
him know | spoke with the landscaper.

Email to Reporter : Arrived at 8:24 AM with Officer Whittaker and
there were only four vehicles at the location Two were parked on the
driveway and two on the public street. Called LC at 9:00 AM and spoke
with Local Contact, Mr. Repp and advised him of the complaint but
there was violation, as property is a four-bedroom residence.

Email to Reporter : Thank you, ***. We have notified the business
owner, and the issue has now been resolved. ; Internal Note : | went
out to the location today, 4/12/26, at 7:25 am, to verify that the issue
was still occurring. | then called and spoke with the business owner,

who stated that he was on his way to the restaurant. | re-inspected
again at 8:46 am, and the issue was resolved.

Internal Note : Arrived on site at 5:50 PM, but did not observe a
violation. Educated contractors in the area of construction hours.

Internal Note : Commercial van parked on Zone professional not
residential.



04-11-2026
05:24 PM
04-11-2026
05:21 PM

04-11-2026
04:06 PM

04-11-2026
03:49 PM

04-11-2026

02:53 PM

04-11-2026
02:48 PM

04-11-2026
02:27 PM

04-11-2026
10:09 AM

04-11-2026
06:31 AM

1036448

1036447

1036446

1036445

1036443

1036442

1036441

1036439

1036436

THERE IS NO EXCUSE FOR ANYONE TO STILL BE USING GAS BLOWERS!
They've been banned for years!!
i'm so sick of these gas leaf blowers! THEY NEED TO BE TICKETED AND
THE PROPERTY OWNER TOO!

full trash cans still out in front of a vacation rental..

Received via code VM*
construction work being done, property has stop work order

trash cans still out after trash day. managed by Acme House Rentals

I live at 5300 E Waverly and | can hear the Golden Voice music at the
Surf Club even inside with my slider shut. The bass is particularly loud
out on my patio which is on the Legend's 3rd fairway. | really can't tell

that there have been improvements made to soundproof since last

year. Thank you.

** Received via Code VM 4/11/26 @ 1:55 PM**Construction
happening on Saturday. The red tag on the building has been removed
and the people on site are still working.

gas leaf blower and parked on the wrong side of the road (left wheel
to curb)

got woken up at 6:15 AM by loud people talking at the vacation rental

behind us. Can someone please address this issue for us, once again?
If this continues, we will be calling the police. Enough is enough.
Nothing ever gets done when we report this early morning noise.
someone needs to tell these people the rules, or my husband will

544 S Mountain View Dr

542 S Mountain View Dr

1455 E Sunny Dunes Rd

3570 E Cam Rojos

1570 E Sunny Dunes Rd

1500 S Gene Autry Tr

2696 S Sierra Madre

560 S Mountain View Dr

2750 E Venetia Rd

Leaf Blowers Jesse

Leaf Blowers Jesse
Vacation Rentals Jesse
Code Compliance Jeanmarie
Vacation Rentals Jesse
Code Compliance Mitchell
Code Compliance Jesse

Leaf Blowers Jesse
Vacation Rentals Jesse

Internal Note : | arrived onsite at 5:37 pm and did not observe any
gardeners or gas powered leaf blowers in the area.
Internal Note : | arrived onsite at 5:37 pm and did not observe any
gardeners or gas powered leaf blowers in the area.

Email to Reporter : Hi **, trash containers at 1455 have been removed
from public view. Thank you.; Internal Note : Arrived onsite and
observed trash containers stored in public view. | called the local

contact, Carol, to advise of the observed violation. Carol stated she
was going to have the trash containers removed within the hour. | will
conduct a reinspection in an hour.

Email to Reporter : Hi ***, trash containers at 1570 have now been
removed from public view. Thank you.; Internal Note : Arrived onsite
at 3:55pm and observed trash containers stored in public view. Called

local contact, Ana with Acme rentals, to advise of the observed
violation. Ana stated a technician is on the way to remove the trash
containers. | will re inspect in an hour.

Internal Note : Currently observing from the referenced neighborhood
as this reported concern was received. While you can hear that the
event is taking place, the noise is not registering above the measured
ambient noise level and there is no detectable bass vibrations from
this observation point. The reported concern has been passed along
for follow up with the event coordinators.

Email to Technician : Unit F11; Internal Note : Arrived onsite at 2:39
pm and observed being conducted inside unit f11. Permit #BLDR-2026-
0314 was cancelled by Charles Fredrick on 4/6/2026. | advised
construction to be stopped until proper permits are acquired.

Internal Note : | arrived onsite at 11:48 am and did not observe a
violation. Upon arrival the landscapers were leaving, | spoke with
them and advised them of the reported concern of gas powered leaf
blower. | further advised them to use only electric leaf blowers moving
forward.

Internal Note : Called the local contact, Nikki, at 9:05 am to advise of
the reported concern of loud talking in the early hours of the morning.
Nikki stated she would reach out to the responsible guest to remind
them of the quiet hours. RP did not leave follow up information.



04-10-2026
02:54 PM

04-10-2026
01:18 PM

04-10-2026
12:39 PM

04-10-2026
10:20 AM

04-10-2026
09:32 AM

04-10-2026
09:01 AM

We checked in to this hotel in 04/05/2026 and discovered first the very strong smell
of mold, we thought maybe it was the wall air conditioner so turned it off, we then
discovered black mold as it was visible in bathroom where wall paper is peeling off
the walls, as we tried to settle it we noticed cock roaches crawling around our room,
my son has severe asthma and we could not rest there so we went to ask for a refund,
we were told we had to wait until 04/6/26 to speak with general manager Clinton,
once | spoke with him he did not even bother to say sorry for the experience and
declined my request for a refund. There is visible water damage thru out the property
which you I noticed the walls bucking in the office as well which was covered by a
piece of wood that was screwed into the wall, in an effort to cover it up, after doing
some research it appears there are multiple complaints online for cock roaches as
well as the horrible smell of mold thru out the entire property. Please look into this as
this place needs to be shut down, | am still feeling ill from my exposure and we had no
where else to stay as it was Easter weekend and they refused us a refund.

1036432

1036431 ok they left

| have a drop down truck outside my store. They’re blocking our store
with their a frame and parked up in a parking lot,handing out skin
products

1036429

We are in Deepwell estates. Today there are multiple blowers
happening. A neighbor gave us a flyer from the City for no gas
blowers. we showed them and they laugh and say ok. Its the same
people every week so how does the city stop them ? Walking this
morning, one on Manzanita, another at deepwell rd and Maria, also on
Rolf so they are all over the neighborhood. Looking forward to the
meeting with David Ready later this month to get his input. Thanks
for helping

1036427

1036424 landscaper using gas leafblower
282 s via las palmas —- repeat violation — every Friday 9 am —
1036423 multiple photos showing two gas leaf blowers in operation — could

you please send owners a notice — or come by to cite the violation —
many thanks for your good work —

1269 E Palm Canyon Dr

1555 S Palm Canyon Dr

155 S Palm Canyon Dr

1250 S Paseo De Marcia

250 Lei Dr

3500 Mountain Gate

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Kimberley

Mitchell

Mitchell

Mitchell

Johnathan

Internal Note : Ok.

Internal Note : A second report was received shortly after this advising
that the reported truck has left.

Internal Note : | was in the Deepwell Neighborhood conducting a
proactive patrol when this report was received. While many
landscapers were observed servicing properties, none were observed
using a gas-powered leaf blower. The streets referenced in this
reported concern were all included in my patrol as | was following up
on unrelated issues on Manzanita and Calle Rolph, specifically.

Email to Reporter : Hi ***, thank you for the report. | arrived in the
reported area shortly after receiving this concern and did not observe
the reported gas-powered leaf blower in use. We'll do our best to
include this property in our proactive patrols in the coming weeks,
around the same time referenced.



04-10-2026
06:42 AM

04-09-2026
11:38 PM

04-09-2026
10:26 PM

04-09-2026
07:35 PM

04-09-2026
02:26 PM

04-09-2026
01:58 PM

04-09-2026
09:35 AM

1036419

1036417

1036416

1036414

1036409

1036408

1036406

construction workers starting their work at 6:30am making noise with
saws, sanders and other tools. 1297 Manzanita Ave Palm Springs
92264

** Received via Code VM @ 10:51 PM**The Riviera Hotel & Spa is
using their compactor next to us at 75 feet distance. Calling to
document this event.

**Received via code VM @ 10:14 PM from 917-747-9022**| am ****
and the Muse Hotel in the Warm Sands Neighborhood on Grenfall is
having a party with loud music. | want it to stop.
****Received via code VM 4/9/26 @ 7:11 PM****| am **** and | just
had code enforcement come to my property today. I'd like to speak
with someone today.

*Via Code Hotline - VM* | live at *** N Sunrise Way. This house has
been abandoned. Not only does the front yard look like a mess, | have
now been bombarded with mosquitos. We've never had mosquitos
before. Their pool has been left and | think that's the issue. We have a
swamp pool two doors down.

refrigerator along curb

This home is a short term rental. There is no one to bring this matter
to other than the city as | do not know the owners. Every single trash
day they either have too much trash spilling out everywhere or not
enough trash cans to hold all their rental party trash or they don’t care
how they load trash into the cans. most of the time this is
compounded by crows picking what they have out in loose bags or
uncovered trash. HELP! it gets everywhere in the neighborhood and
we the neighbors have to clean it up. Every week.

1298 Manzanita Ave

1600 N Indian Canyon Dr

537 S Grenfall Road

425 N Civic Dr

715 N Sunrise Wy

421 E Vista Chino

2825 E Verona Rd

Code Compliance

Code Compliance

Other

Code Compliance

Code Compliance

Debris

Code Compliance

Mitchell

Jesse

Jose

Jose

Kristi

Jason

Jeanmarie

Internal Note : There were no code officers on shift when the
reported concern was received. | followed up at the construction site
later in the morning and spoke with the contractor to advise them of

the reported concern received. Reiterated the controlled hours of
operation for construction activity and advised them of the applicable
enforcement action if violations are substantiated.

Email to Technician : Hi Jesse, at some point tonight, when time
permits. Try to get out to this reported area and get an idea of how
loud the trash compactor is when operating, so we can provide
feedback to ***. There's nothing that restricts the hotel from
disposing of its refuse, but if the compactor's noise exceeds the
permitted noise limits, the business may need to be advised to limit its
use to hours between 7 a.m. and 10 p.m.; Internal Note : | arrived
onsite to take decibel readings. At 7:30 pm, while the compactor was
in use, dB levels from the Riviera garden averaged 50 - 52 dB. |
returned at 10 pm and remained onsite for 30 minutes and did not
observe the compactor being used.

Internal Note : | contacted the RP via phone at 10:24 PM and referred
them to the Palm Springs Police Department regarding their noise
concern.

Internal Note : | called the reporting party at 7:35 PM and spoke with
them and answered their questions about the code.

Internal Note : | drove by the location at 7:18 am and confirmed that
the refrigerator was still there. | sent an email to Charles for it to be
removed.



04-09-2026

1036405 There is a sewer leak or maybe something being discharged in the
09:33 AM street. It is extremely foul-smelling.
04-09-2026 . . . .
09:14 AM 1036404 loud gas leafblower being used again extensively this am.
04-09-2026 Dangerous popped up sidewalk. This has been reported previously
1036403 . .
09:11 AM and nothing was done. Please get this resolved. Thank You
*Via Code Hotline - VM* Riveria Hotel. The road that has the recycling
04-09-2026 1036402 off of Vista Chino. They are running their compacters and throwing
08:35 AM trash this morning starting at 6:24 a.m. and it's continuing. It's been a
pattern now for over a month.
04-08-2026 1036397 gas powered leaf blower being used at 4149 Indigo St Palm Springs
09:27 PM 92262
04082026 ..o
04:12 PM

illegal warehousing of RVs and commercial vehicles on city streets and

in driveways. this is a chronic problem location. Thank you

2501 N Paseo De Anza

1047 W Chino Canyon

910 Oahu Ln

969 E Francis Dr

1600 N Indian Canyon Dr

4149 Indigo St

Other

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Email to Technician : Hi Robert, There's no sewer lines up there. Are
you able to check it out and see if you can figure out where the odor is
coming from? -M; Internal Note : Re-inspected property on 4/10. Still
strong odder of septic and also dirt and debris on the street. ; Internal
Note : Went to inspect on 4/9/2026 and located the problem at 1055
W Chino Canyon. Pool was being drained into septic and overflowed

onto the street. The pool company came and cleaned up the mess and
| spoke with the renter of the Sari and the septic pump company,
SandG pumping. The septic will be pumped on 4/10.

Robert

Internal Note : | only saw a worker that was driving a golf cart on that
Kimberley

street. On another street | saw a gardener but he was using an

electric blower.; Internal Note : thank you
Jeanmarie

Internal Note : Called RP's to advise of my findings.; Internal Note :
Email via director of security Kay Wiker: "Hi Jesse, | was unaware this
was happening, | will notify those in charge of this event that this is
not to continue. Tonight is the last night of this event. Thank you for
letting me know."; Internal Note : | arrived onsite at 10:40 am. | did

not observe a trash compactor in use at the time of my arrival. |
reached out to management and advised of the reported concern and
further advised to refrain the use of the trash compactor before 7am.

Jesse

Email to Reporter : | will be sending the property owner a notice with
the images you have included. Thank you.; Email to Reporter : Thank
you for the report. | see that it was submitted at 9:27 p.m.; however, |
assume the landscapers were on-site earlier in the day. Could you
Jesse confirm the approximate time you observed the gas-powered leaf
blower in use?; Email to Technician : Hi Jesse, the report seems to
have been filed long after the observed use; however, the photo
appears to substantiate the reported violation. Please review to
confirm the correct subject property and send a courtesy notice to the
property owner referencing the unpermitted use.
Email to Reporter : Thank you.Upon inspection there was no
Arwel recreational trailer on the street and van parked on street does not
have commercial advertising. Vehicles parked on public street are
purview of the Police Department.



04-08-2026
03:38 PM

04-08-2026
03:22 PM

04-08-2026
02:10 PM

04-08-2026
12:32 PM

04-08-2026
12:27 PM

04-08-2026
11:56 AM

04-08-2026
10:41 AM

04-08-2026
10:13 AM

1036390

1036389

1036388

1036385

1036384

*** PER TEL CONV *** Complainant says she has not had hot water in
her unit for two years. Now the management people are telling her
she can move to a new unit, or break her lease, but she does not want
to because then she would have to pay more. She's looking for help
from Code to see if we can get management to fix her hot water issue.
* SHE LIVES IN UNIT #* *

*** PER TEL CONV *** Their landscape is "abysmal," it's on the corner
of Louella and Andreas and they barely keep the front portion up, and
definitely do not do anything to the Andreas side. There's a ton of
garbage, dead/dying trees, etc.

*** PER CODE EMAIL **** | am writing to formally request a safety
inspection and code compliance review please of the outdoor patio
areas of each suite with an outdoor concrete patio at The Oasis
Resort, located at 4190 E. Palm Canyon Drive Palm Springs, CA 92264.
(Also refer to the email that was forwarded regarding this issue.)

Bathroom Discrimination is taking place at the Seven-Eleven(7-11) at
150 W Vista Chino, Palm Springs CA 92262. Please remove employees
sign and replace with code compliant bathroom sign, ASAP.

Bathroom discrimination is taking place at the 711 @ 150 W Vista
Chino & N Indian Canyon Palm Springs, CA 92262. Please tell them to
remove the "Employees Only" signage and replace them with a Code

Compliant Bathroom Sign.

*** PER TEL CONV *** Doing construction at this house on the

1036382 weekends, all day yesterday and there again today. It's supposed to be

1036381

1036380

red tagged and no work is supposed to be done until they get permits.
Gas Blowers now

***PER TEL CONV*** Just started about 15 mins ago. I'm a neighbor
and want to be anonymous.

783 N Indian Canyon Dr

202 Louella Rd

4190 E Palm Canyon Dr

150 W Vista Chino

150 W Vista Chino

3570 E Cam Rojos

N Rose Ave

817 N Patencio Rd

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Internal Note : | called and spoke with both the property manager,
and the rp. There was a misunderstanding between both parties,
where the rp was under the impression that she was being evicted.
The property manager stated that due to the amount of repairs to
restore the hot water in that unit, it has to be vacated. The property
manager stated that they are transferring the RP to another
apartment, and are not increasing her rent. The property manager
stated she presented this offer to the RP via mail, and the rp never
responded to her several voicemails and emails. Once | spoke with the
RP she was satisfied with the outcome and will call the property
manager to facilitate the transfer of apartments. | advised the rp that
this complaint will be closed out as resolved, and she stated she was
fine with that. She has my contact information should she need
further assistance.

Jason

Email to Technician : He would like a phone call from the code officer
after they go and take a look at the property.; Internal Note : Code
case opened and Courtesy Notice mailed and emailed.; Internal Note :
Left VM with RP.

Arwel

Internal Note : | called RP to get more information. He stated his
Jesse mother fell at this time share unit in December. | will get in contact
with management of the Oasis Resort to conduct an inspection.

Email to Reporter : This is a private business and they have the right to

Janine refuse use of the restrooms to patrons and have restrooms reserved
for employees only.
Janine Internal Note : No complainant info; this is a private business and they
have the right to reserve the restroom use for employees only.
Email to Technician : Hi Jean-Marie, | sent you a separate email
. regarding our observations. Thanks!; Email to Technician : Per Mitch,
Jeanmarie . . . . .
Arwel & Jason will be checking the location today and Mitch said to
still assign this to you.
Jason Internal Note : Unable to respond to complaint, at a scheduled
inspection at Dunes Hotel.
Internal Note : Unable to respond to complaint, at a scheduled
Jason inspection at Dunes Hotel. | will set a calendar reminder for next

week to patrol the area.



04-08-2026
10:03 AM

04-08-2026
09:36 AM

04-08-2026
08:06 AM

04-08-2026

07:55 AM

04-08-2026
07:37 AM

04-07-2026
04:01 PM

1036379

1036378

1036375

1036374

1036373

1036370

*Via OSP Lobby* Unit *. | have a gas/CO leak from the water heater,
discovered on 3/31. | have notified my property manager, and they
have attempted to resolve it with their in-house maintenance. The
Gas Company has been out to inspect after each attempt, and the leak
remains unresolved, with the equipment left off. | need help getting
this resolved. This is detrimental to my health and safety.

limo service still operating out of neighborhood. how long does it take
for them to relocate?

in the field behind Stonewall Gardens, across from 2150 N. Zanjero. A
significant encampment filled with trash, a dog, and roaming people.

*** PER TEL CONV *** Still doing work at this residence without
permits. Yesterday, there were at least 8 trucks there and they do
work inside the residence, nothing outside. The interior has been

gutted. | know they had a stop work order but they're still doing work.
(COMPLAINANT WOULD LIKE A CALL, CAN LEAVE A MESSAGE AT THE #
BELOW IF HE DOES NOT ANSWER.) ( Current case number BPC-0326-
0011)

*** FROM CODE VM AT 2319 HRS *** House next to me, they're
outside by the pool talking, laughing and using swear words, very
loudly. They can be heard from the front.

A unitin my complex is being renovated and | don;t see any sign of a
permit posted. On April 2, the contractor was on the roof working on
the heat pump and fabricating new duct work in the back yard and
installing it in the unit, all AFTER 8:00 p.m. Aditionally, an electrical
contractor is here today cutting into the ceilings and running electrical
lines for installing ceiling lights. The unit is 1407 N Sunrise Way #18.
This report is coming from my business email address (a different
ocmmunity).

2110 E Palm Canyon Dr

1123 El Cid

2150 N Palm Canyon Dr

3570 E Cam Rojos

3496 Ambassador Dr

1407 N Sunrise Wy

Code Compliance

Code Compliance

Homelessness

Code Compliance

Vacation Rentals

Code Compliance

Internal Note : | have spoken with CVPM and the owner is supposed to
be purchasing a new water heater to be installed within the next 24-
48 hours. | spoke with *** several times on the phone and via email

she has sent photos of the gas company and the findings and has
called the gas company to get a recheck for Friday anticipating
completion of the work. | sent Courtesy Notice to owner,
management company and tenant.

Internal Note : Complaint has already been sent to Jean-Marie. This
one has no complainant info, closed at this time.

Internal Note : Complainant did not specify if she wanted a return call
or not.; Internal Note : No officers were scheduled on shift at the time
the report was received. Staff followed up with the local contact the
following morning. The referenced Vacation Rental property is
confirmed occupied and operating. Notified the local contact about
the reported disturbance from the previous night; they stated they
would follow up with their guests. Followed up with the reporting
party to advise them of our actions taken.

Email to Reporter : Hello *** Thank you for taking the time to speak
with me this morning regarding the unit below you. | sent a
notification regarding the suspension of all work to the property
owner via USPS this morning. If you notice any further activity at the
property, please let me know.Please let me know if you have any
questions.Thank you,Jason; Email to Technician : | was not able to
locate any current permits for this property.; Internal Note :
Confirmed that work was being performed without permits, asked the
worker to stop all work; posted stop work order and opened a code
case. | called and spoke with the RP and also called Marlena with
Monarch Property Management.
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*** PER TEL CONV *** Our HAVAC unit was installed w/out permits.
Someone came to look at it and verified the wiring was improperly
done and now our AC/heat prices are through the roof. | would like
someone to come out. **** COMPLAINANT WOULD ALSO LIKE A
PHONE CALL PRIOR TO RESPONDING. ****

I'm currently standing at 222 West Via Sol and right across the street
in N Wawona is a down tree. Can't miss it.

Gardeners using gasoline powered leaf blowers at 1125 East Sunny
Dunes Rd. every Tuesday around 2 pm.

homeless encampment in vacant lot next to residential condos. trash
being thrown. loud noises

*** PER TEL CONV *** | want to report the use of GLB'S, just started.

Gardner again using Gas Blower

*** PER TEL CONV *** | hear GLB's somewhere on La Mirada. | live at
*** and if they come in toward my house, I'm sure they'll see them.

*** PER CODE VM *** | submitted a complaint about several houses

on Sandspring several weeks ago and no one has gotten back with me

at all. I have not had any response so | don't know if anything is even

being done. The house at 3241, | even included photographs. | would
like someone to call me back and tell me what is going on.

2770 E Valencia Rd

1532 N Wawona Rd

1074 San Lucas Rd

400 E Tahquitz Canyon Wy

2966 E Via Vaquero Rd

1841 S Navajo Dr

580 S La Mirada Rd

3241 N Sandspring Dr
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Email to Technician : Hi, he would like a phone call prior to responding
to his residence. Thank you.

Internal Note : | went out to the location yesterday, 4/7/26, at
approximately 4:43 pm. | did not observe a downed tree in the area.
Drove through 3 times to make sure. Called the RP and he did not
answer.

Email to Reporter : Unable to inspect as | was at an inspection for
tenant improvement at Class 2 property, per Planning Department
instructions.

Internal Note : Arrived to location and did not observe any gas-
powered leaf blowers being used in the area. Landscaping crew was
using two lawnmowers and another landscaper appeared to be using
an electric handheld blower. No violations observed.

Internal Note : | arrived and the gardener was using small handheld
blower does not backpack type but let them know it was not allowed
either. They said OK and stop using it,

Internal Note : | arrived to the property at approximately 9:10am and
did not see any gas-powered leaf blowers being used in the area. |
spoke with a landscaper that was in front of the property and
reminded them that gas-powered leaf blowers were not permitted in
the City of Palm Springs.

Email to Technician : Hi Jean-Marie, This same RP called into the VR
Hotline referencing similar concerns the address on 3230 Sandspring. |
see that you put notes in WO #1035808, opened on 3/14, that you
had some engagement with the property owner on 3/27. Please
prioritize getting in touch with this RP to provide an update. -M; Email
to Technician : This is the guy | emailed you the message from last
week | believe. Can you give him a call? Thank you!; Internal Note : |
spoke with the RP, reviewed the properties, and reassured him that |
am actively working on each reported property along with my findings
so far.
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*** PER TEL CONV *** Lights coming from a VR on Sunrise into my
house (**** Biskra) all night long. I've submitted about three
complaints already and have heard nothing. (I was UTL any complaints
from this address or the one on Sunrise.)

Club Trinidad is allowing it again and again and again = | have warned
the GM over and over again....she thinks it's a cushy job....

for more than a week now they have had their trailer in their driveway
hooked up to water and electricity, this is a repeat scenario with the
same trailer. In the past they claimed it was vacation rental that was
storing it there and the owners were unaware. this is clearly a false
statement intended to game the system so they can violate the
ordinance this happens over and over again at this address. Thank you

update: limo company still operating in residential neighborhood. they
reduced the number down to just their driveway for a day or two after
initial complaint (thank you!). but they are back up to parking on the
street and washing their cars in the street. currently contained to in
front of their house though these are commercial vehicles. our
concern is if they expand back into taking up the entire cul de sac as
they did before.

Gardener uses gas leaf blower

there seems to be a guy sleeping/ laying on the wall in the Tahquitz
Creek trail on South Riverside Drive. He is in front of 837 S. Riverside
Drive

There has to be an ordinance in PS about abandoned, extremely
neglected homes. The roof is falling off and front porch is falling
down. A simple drive by from the city will confirm this hazard. The
neighborhood deserves better. Approaching 2 decades without
resolve.

2880 N Sunrise Wy

1647 Andee Dr

377 E Francis Dr

1123 El Cid

1900 E Palm Canyon Dr

837 S Riverside Dr

3159 Anzuelo Cir
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Internal Note : Called the RP at 2:36 PM and informed them that no
violation was observed on the reported property during our previous
inspection prompted by her previous report for the same lighting
concern. Lighting on the reported property is illuminating the
intended targets and not in violation. | informed the RP that we
responded to the previously submitted reports via the vacation rental
inquiry reporting resource platform that they used to submit their
report.

Internal Note : No gardeners were present but | will send them a
Notice

Internal Note : Thank you.; Internal Note : They were not there when |
arrived. They have been cited before. | can reach out to management
regarding this violation.

Internal Note : | called the trash company, and they are currently
receiving service, but the bill hasn't been paid in sometime. They
provided me with a number but does not appear to be working .I'm
going to try another source.; Internal Note : | currently have a open
case on this property they will be receiving another citation trying to
locate the property owner. | haven't gotten a response from anyone
yet.



this is the 6th day in a row the resident at 542 s. mountain view has
parked his commercial vehicle in our residential neighborhood. It's

04-06-2026 1036341
06:44 PM been reported numerous times but nothing happens. ENFORCE THE
CODE and remove the commercial vehicle!
04-06-2026 *** PER CODE EMAIL *** Good morning, We came into work this
01:59 PM 1036340 morning and now there is more tires dumped on this property. Just
’ wanted to let you know. Thank you,
04-06-2026 *** PER CODE VM *** [ live in unit #1 and there's a rat infestation and
01:53 PM 1036339 it's just been getting worse since September. The landlord knows
' about it but isn't doing anything.

522 S Mountain View Dr

19486 Newhall St

781 E Chuckwalla Rd

Other Janine
Code Compliance Jesse
Jason

Code Compliance

Internal Note : Per Arwel: Based on the photo on Rattletech, the
vehicle is parked on a public street adjacent to 3605 E Ramon Rd,
which is zoned as Professional, not Residential.

Internal Note : Email w/photo forwarded to Jesse.; Internal Note
Issue is being addressed on work order #1036240

Email to Technician : Hi Jason, ** called into the Code Hotline, and | was able to speak with her
briefly regarding her concern. She mentioned that she has a new phone number: **, as there
were some issues with T-Mobile when she received her new phone and retaining her previous
number. She also indicated that she left you a message on your office line. She primarily had
questions about what the inspection would entail and which conditions would constitute an
infestation requiring corrective action. | was not able to provide a fully comprehensive response,
as she kept cutting me off and then quickly moving on to new topics. However, her main concern
seemed to be whether she needed to leave rat-dropping evidence in place for observation or if
photographing the condition prior to cleanup would be sufficient. | provided a general overview of
our progressive enforcement process and explained that we often coordinate with the property
owner or landlord to allow them the opportunity to be present during the inspection, ensuring
alignment if corrective actions are required. | also let her know that you would be back on shift
Sunday, and she did not express any concerns with needing anything more immediate. -M;
Internal Note : Called and left a voicemail for the RP at *** on 4/12/26 @ 1:39 pm.; Internal Note
: Called and left the RP a voicemail on 4/6/26 @ 2:15 pm.; Internal Note : Called and left the RP
another voicemail on 4/8/26 @ 10:35 am.; Internal Note : | located a phone number for the
property owner, Richard (***), and contacted him regarding the reported issue. Richard stated
that he is aware of the reporting party’s claim and stated that the issue is being caused by the
reporting party leaving her front door open, as was admitted by her in a text message to
him.Richard further advised that he maintains an active pest control contract for the property and
will provide documentation confirming ongoing service. | informed Richard that if the reporting
party contacts me, | will attempt to schedule an inspection of the unit. I also requested that he, or
an authorized representative, be present during the inspection and that | would notify him ahead
of time. Additionally, | advised him that, pursuant to AB 548, it may be necessary to inspect the
adjacent unit as part of the investigation. ; Internal Note : Richard also mentioned during our
conversation that the reporting party appears to be using drugs, and has caused damage to the
interior of her apartment; therefore, he will not be renewing her upcoming lease. He feels that
this complaint filed by her is because of his refusal to renew her lease.
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*** PER CODE VM *** New neighbor put up no parking signs in front
of their house, | think their address is 650 W Linda Vista. Can someone
drive by and look at it then give me a call?

Unpermitted Construction Project. major work being done on an
Alexander at 888 E Janet Cir. no Permit visible on site and no Permit
found on City portal.

*** PER TEL CONV *** Dumping in the southeast corner of the vacant
lot on South Palm Canyon and Murray.
1400, large hedge double lot to paseo marcia. Using gas blower,
repeat offender

*** PER CODE VM *** Unit #117, several code violations. There's
exposed wiring under the kitchen sink. My AC unit has not worked for
almost a month. I've had no AC and no heat. The manager is aware of

it but has still not done anything. Please give me a call.

Unit 21 rents without a permit. The owner boasts about not having a
permit and not paying tax.

Test from IT

gas leaf blowers all morning

650 W Linda Vista Dr

888 E Janet Cir

2800 S Palm Canyon Dr

1400 S Cll De Maria

1333 S Belardo Rd

1881 S Araby Dr unit 21

3200 E Tahquitz Canyon Wy

1122 E El Escudero

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Vacation Rentals

Other

Leaf Blowers

Arwel

Jeanmarie

Kimberley

Michael

Kimberley

Dustin

Jason

Internal Note : Called and spoke to RP advising | will have to check if
this is a sign or encroachment violation and will update him.; Internal
Note : Called RP but VM states it is he is not accepting calls.; Internal
Note : Code case opened and notice sent to property owner for too
many signs.; Internal Note :Received following email from
Engineering:|l took a look in Engineering’s files and didn’t see anything
from us allowing the placement of the signage. Without the physical
infrastructure of the street like curbing | cannot confirm whether
they’ve been placed slightly out of the public right-of-way and on the
property or if they’re just into the ROW. The edge of pavement is just
a couple of feet from the edge of public ROW from what a neighboring
site plan shows. So it’s likely they’re wanting to prevent parking on
their property, though cannot confirm.; Internal Note : Signs are no on
Right of Way, so it is not encroaching.

Email to Reporter : Stop worker order posted on 4/7/2026, Code Case
BPC-0426-0014 » Work without permits, closing out the work order.
Please refer to this case if any further questions.

Internal Note : | drove by again yesterday and didn't see anything on
the lot.
Internal Note : Per Carver - they were raking on his arrival, no use of a
GLB observed/heard.

Email to Reporter : reply issue appears to be fixed now ; Email to
Reporter : Test from IT
Email to Reporter : Hello, and thank you for your submission. | arrived
at 11:45 am and did not observe any landscapers at the reported or
surrounding properties. Thank you.
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Dear Code Compliance / Fire Prevention Division,| am writing to file a formal complaint regarding
a serious and ongoing fire and life safety hazard at Mitchells Palm Springs, located at 106 S. Indian
Canyon Drive, Palm Springs, CA. During normal business hours, the rear exit (back door) of this
establishment is consistently kept closed and locked and inaccessible to occupants. This condition
appears to restrict or prevent the immediate use of a required means of egress, posing a
significant safety risk in the event of a fire or other emergency.This condition appears to violate
provisions of the Palm Springs Municipal Code, Chapter 8.04, which adopts the California Fire
Code. Under these regulations:Required exits must be maintained for immediate use:Required
exit accesses, exits or exit discharges shall be continuously maintained free from obstructions or
impediments to full instant use... when the areas served by such exits are occupied.” ()Exit doors
must not be obstructed:“Exit doors shall not be obstructed in any manner.” ()Additionally,
California building and safety regulations require that:Exit doors must be readily openable
without special knowledge or effort during occupancy. ()Because the Palm Springs Municipal
Code formally adopts the California Fire Code by reference, these requirements are enforceable
locally. ()Keeping a rear exit closed or unusable during business hours undermines emergency
egress, increases risk to patrons and employees, and may delay evacuation during a fire or other
emergency.| respectfully request that the City of Palm Springs Code Compliance Division and/or
Fire Department investigate this matter promptly and take appropriate enforcement action to
ensure compliance with applicable fire and life safety codes. Please let me know if additional
information or documentation is needed.

between mesquite and ocaotillo, very loud, driving you can hear it
blocks away

913 am 1401 n palm canyon — Badoor building — multiple gas leaf
blowers in use — photos attached showing operation — could the
building property owners please be alerted to the ordinance — this is
a multiple violation situation — each Monday morning at this time

has led blowers in use - multiple devices - 1401 n palm canyon —
Baddour building 913 am — repeat violation — every Monday please
notify building owner photos herewith

The construction fence at this project is now in the roadway.

two homeless people sleeping at the entrance of the Annette Bloch
Care Building on Sunrise Way near Vista Chino. This has been a real
problem. They seemed to sleep all over That area

106 S Indian Canyon Dr

1189 S Paseo De Marcia

1401 N Palm Canyon Dr

3500 Mountain Gate

2300 N Tuscan Rd

1755 N Sunrise Wy

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Other

Homelessness

Email to Reporter : Thank you.

Arwel . . . . -
Submitted to the Fire Department to inspect.; Email to Technician : Is
this us? If not, | apologize in advance.
Internal Note : Per Carver - drove area, not able to hear any noise
Michael from landscapers. Advised him | would add notes and close work

order.

Internal Note : Duplicate submission: | arrived at the location at
approximately 9:40 am and observed the same landscapers at the
Jason property; however, they were using rakes, and a battery-powered
blower was on the ground. | will use the submitted photos to send a
notice to the building's property owner.

Internal Note : | arrived at the location at approximately 9:40 am and
observed the same landscapers at the property; however, they were

Jason using rakes, and a battery-powered blower was on the ground. | will
use the submitted photos to send a notice to the building's property
owner.

Email to Reporter : Hello ***, thank you for your submission. | will
contact the property owner to address this.; Internal Note : Fence has
Jason been repaired as of 11:38 am.; Internal Note : Spoke with the property
owner via phone this am. He will have someone come and prop the
fence back up. | will drive by later this am to inspect.

Kristi



